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Cat’s eyes light way
to cochlear revelation
Ed Gould

Improved vision in deaf people has long been thought to exist. Now a
study has examined the reality, showing the brain mechanisms involved
For the first time the neurology
of hearing has been examined by
Associate Professor Stephen Lomber of
the University of Western Ontario.
Previous functional studies have
already
demonstrated
improved
peripheral vision and motion detection
among deaf people.
“There have been all these theories
out there for what region of the brain
might be responsible for this, but no
one has actually gone in there and
demonstrated it,” Lomber said.
His research team, which worked
with a series of congenitally deaf cats,
found that parts of the auditory cortex
of the brain were given over to vision.
“Much to our surprise, what we found
was that these functions were not
distributed randomly over the auditory
cortex, but they were specifically
localised in particular places,” he
explained.
Cats brains are similar to that of
humans, making them ideal for his
team’s research.
Firstly, Lomber’s team demonstrated
improved peripheral vision and slow
motion detection with deaf cats and
then ‘turned off’ parts of the brain to
see if performance dropped.
Using a three millimetre wide coil on
the outside of the brain, the team were
able to cool down particular regions of
the cats’ auditory cortices.
When brain regions usually associated
with locating auditory signals were

The research involved ‘switching off’
regions of the cat’s auditory cortices

cooled, the cats lost their superior
ability to spot a laser that flashed in the
far periphery of their visual fields.
“It seems that if there is no auditory
stimulation, the auditory cortex still
does what it would normally do, but
with a different sensory input, in this
case vision,” Lomber said.
The ‘re-wiring’ of the brain over time
for different functions, or neuroplasticity,
is well known, however this research
may have unforeseen consequences for
medical innovation.
According to Lomber, understanding
the auditory cortex processes in the
absence of sound information could
help doctors work out what happens
when someone with hearing loss is
given a cochlear implant.
Professor Bencie Woll, Director of
the Deafness, Cognition and Language
Research Centre told Hearing Times...
continued on page 4

Recognition for contributions towards a
society where deaf people have better access
Achievements of those working towards a more inclusive society for
deaf people were honoured at the Signature Annual Awards ceremony
The
Signature
Annual
Awards have been a huge success. Our winners
recognise people and organisations very much deserve all the praise
who have, in their own way, made a they have received. More than 200
significant contribution to achieving nominations were made across all
a society in which deaf and deafblind categories and all our finalists deserve
people have full access.
credit for their achievements.
Winners included Lord Jack Ashley,
“This year we’ve been thrilled by the
the Labour peer, who was recognised for variety of individuals and organisations
40 years of campaigning for the rights engaging with the Signature Annual Awards
of deaf and disabled people; Trudy and it’s fantastic that we are able to provide
Field, a professional sign language some recognition for all their hard work.
interpreter; and the Queen’s University
“We’re already planning next year’s
Belfast School of Medicine.
event and look forward to learning
Over 200 people attended the about more people and organisations
ceremony at Hotel Russell in London’s that are really making a difference for
Russell Square. Signature, a charity deaf communications and deaf people
that
champions
excellence
in across the whole of the UK.”
communication with deaf and deafblind
Signature operates throughout the
people, held the awards for the UK, Ireland and the Channel Islands.
second year. The organisation offers Signature qualifications can be studied
nationally-recognised qualifications in at more than 700 locations, and the
subjects such as British Sign Language, organisation also administers the
interpreting and deaf awareness.
National Registers for Communication
Jim
Edwards,
Signature
Chief Professionals working with Deaf and
Executive, said, “This year’s awards Deafblind People.
For details of the winners turn to page 4

Deaf Parenting founder named
‘Working Parent of the Year’
The winners of the prestigious
mumandworking 2010 awards
have been announced, with
Sabina Iqbal, founder of charity
Deaf Parenting, among them
There were over 400 nominations
for these awards which reward and
recognise companies and individuals
that
are
proving
that
flexible
working employment policies work.
Sabina was presented the award of
Working Parent of the Year from TV
presenter Sarah Beeny at a champagne
lunch ceremony at Hilton St. Anne’s Manor.
“I’m delighted to receive this award
as recognition of being a working mum,
as it has really been a challenging to
juggle my full-time work as Sensory
Team Manager, my voluntary charity
work with Deaf Parenting UK as well as
being a mum to three young children
under five years of age,” said Sabina.
“I hope with this award to inspire
other mums on balancing work with
families, it is important to have flexible
working to fit around family as well
as supporting the organisations and
communities I work with.”

“It has been challenging to
juggle between my full-time
work, my voluntary charity
work and being a mum to
three young children under
five years of age”
Sarah Beeny, who supports the
mumandworking
awards
said,
“Promoting
flexible
working
is
important so families have essential
time together. I’m delighted the
mumandworking 2010 awards are going
all out to praise the businesses and
people who are making this possible for
parents across the UK”.
A survey conducted earlier this year
by mumandworking showed 80% of
parents change their work pattern after
having children, the main reason being
to spend more time with the family.
This has a big financial impact – seven
out of ten families have seen a drop in
income and for nearly half of these, this
reduction is by £10-£40k a year.
Three in ten feel they are doing ‘fine’
financially, while four in ten are doing

Sabina (L) hopes to inspire other mums
to balance work, family and community

‘ok’ most of the time but struggle
sometimes. Nearly a quarter struggle
financially ‘more often than not’, with
just under one in 10 finding they ‘never’
have enough money or even have
‘serious’ debt problems.
Money is not the top priority for
parents, however. When asked to list
their top three priorities, either time
with the family came out first for a
massive 85% of parents, while flexible
hours were a priority for three quarters
of those asked.
35% prioritised how much they earn
and just under a third listed job security.
Career progression was a priority for
just 10%.
Sam Willoughby, owner of the
mumandworking part of the awardwinning company What’s On 4, said, “It’s
so important to shout about companies
that are giving parents family-friendly
employment opportunities – and how
their business is benefiting from doing so.
“I’m proud that the mumandworking
2010 awards have been able to do
this so publicly and I hope this will
encourage all companies to really
put some effort into creating flexible
working opportunities - otherwise they
are missing out of a huge number of
highly-skilled and experienced people.”
www.deafparent.org.uk
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Editor’s message High street hearing aid dispensers train to remove earwax
People with excess earwax problems may soon turn to their local registered hearing aid dispenser for
help, rather than having to go to a GP or wait for an appointment at a local hospital ENT department

As the kids are coming down
from a sugar rush while watching
Scrooge and the Grinch learn
a lesson on TV, why not take a
quiet moment for yourself and
flick through this festive issue of
the newspaper.
If you are hosting an event
and would like copies of the
newspaper for your visitors or
to put in goodie bags, please
get in touch via email, helen@
hearingtimes.co.uk, or via
telephone, 0845 2930688.

Merry Christmas
and a
Happy New Year
Editor
PS - Why not show the one you
love how much you care about
them than by giving them a year’s
subscription to Hearing Times

If you have an exciting news
story to report, an opinion to
express, or an event to promote
get in touch with the team at
editorial@hearingtimes.co.uk
Contributors: Juliet England, Louise
Buglass, Denise Muno, Deafinitely Girly,
Bryony Parkes, Juliette Kemp, Ed Gould,
Sophie Sweatman, Charly Partridge, Ellen
Dalgairns, Matthew Munson, WBR Jeremy,

Thanks also to: BTA, Geemarc, RNID
Products, Stagetext, Cubex, The Ear
Foundation, Conversor, BAA, Deafness
Research, RAD, Eckel, Hearing Dogs
for Deaf People, NDCS, Deaf Parenting
UK, Doncaster Deaf Trust, Signature,
Remark!, Rayovac, Progress Hearing,
BAA, Sign Health
Should you wish to reproduce any
articles featured in this month’s
issue please email your request to
info@hearingtimes.co.uk
Hearing
Times
is
an
independent
newspaper, published 10 times per year.
The newspaper is distributed throughout
the United Kingdom to charities, ENT
and hearing therapy clinics, audiologists,
hearing aid dispensers, care homes and
schools as well as individual subscribers
reaching an estimated readership of over
15,000. The contents of Hearing Times are
copyrighted and no part may be reproduced
in part or whole without prior consent from
the newspaper. The opinions expressed in
articles, columns or adverts are those of
the writer or advertiser and not necessarily
those of Hearing Times Ltd.

The British Society of Hearing Aid
Audiologists (BSHAA) has pioneered a
new course which provides its members
with the skills they need to be able
to remove earwax. Working with the
Rosemary Rodgers Ear Care Services, the
Society has already trained six staff and
is rolling out the programme nationwide.
Excess earwax can cause hearing loss
or prevent a proper hearing assessment.
In the past, high street dispensers were
required to refer these patients to their
GP for wax removal, but local doctors
are increasingly not dealing with the
patients themselves but referring them
to ENT departments. This can delay
treatment, in some cases for several
weeks.
Following a change in the regulations
this April, dispensers with the proper
training can deal with excess earwax
themselves.
The first course for dispensers took
place at the Stag Medical Centre in
Rotherham in October. Delegates had
to keep a log for a month priot to
their training, detailing how earwax
had caused problems for audiological
assessment. They then underwent two

days of intensive learning and practice
using dummy heads and later real
patients.
Following the course, the dispensers
keep detailed records of their work and
later sit for a day-long independent
assessment. This includes a written
theory examination and a demonstration
of practical competence in management
of earwax and recognition of external
ear problems.

Local doctors are
increasingly not dealing
with the patient themselves
but referring them to
ENT departments
“This is an exciting development for
the independent hearing care sector,”
says Alan Torbet, Chief Executive
Officer. “In the past if a client was
found to have earwax no audiological
assessment was possible until they had
seen their GP – wasting their time and
the time of the audiologist and the GP.”
He continued, “The problem has been
exacerbated as more and more GPs
refuse to remove earwax but instead

Waiting times for professional help with
earwax problems will be greatly reduced

refer patients on to ENT departments
for treatment. The delay before a client
can have their hearing assessed and
get help could be several weeks.
“We are sure the public will appreciate
this extension to our scope of practice
because it will not only speed up the
process of getting help with hearing
loss but will also be of use to those who
are having to wait for the NHS to deal
with their blocked up ears.”
For further information about courses
near you visit www.bshaa.com

Deaf people can now become qualified interpreters
Signamic launch first Signature qualification-specific Deaf Interpreter skills training and
development course
Signamic, a Deaf-led sign language
and
Interpreting
training
and
assessment centre based in SouthEast London, is proud to offer the first
comprehensive interpreting training
course for Deaf people in the UK, which
is matched to Signature’s Interpreting
Qualification Specification.
This
course
trains
Deaf
people
interpreting skills for two specific
Signature qualifications:
Sign language to sign language
interpreting: from BSL to ISL (Irish
Sign Language). This programme,
due to start in February 2011,
prepares trainee Deaf interpreters
for the “Signature Level 6 NVQ
Diploma
in
Sign
Language
Interpreting”.
Sign Language Translation: written
language to sign language including
in-vision interpreting reading from
an autocue. This course will be
alligned with a new qualification
that Signature are releasing in
September 2011.

The
programme
is
based
on
Signamic’s long-standing Interpreting
Training Development course, with a
number of adjustments made to enable
Deaf people to meet certain aspects
of the new Signature qualification
specification.
Signature’s recent changes to the
Interpreter qualification now specify
‘Sign Language Interpreting’, rather
than ‘BSL/English’. This means that
deaf people can now be assessed for

a Signature interpreting qualification
providing they are able to demonstrate
that they can interpret between two
signed languages i.e. British Sign
Language and Irish Sign Language.
Signamic
consistently
achieves
100% pass rates and is excited to
have the opportunity to provide this
training programme, which reinforces
Signamic’s
position
that
Deaf
Interpreting is a valid profession.
Stuart Anderson, Signamic Director,
said, “This is a fantastic opportunity
for deaf people to become qualified
interpreters and Signamic are very
proud to be pioneers in this emerging
field.
“We
wholeheartedly
applaud
Signature on taking up this new
initiative”.
For further information contact
Linda McDonald on 020 7231
6990 or via email linda@signamic.
co.uk Alternatively you can visit
www.signamic.co.uk/about-deafinterpreting

A Christmas present that changed a man’s life
Last Christmas, the life of Ken James from Brighton was transformed when he received a very
special Christmas gift; hearing dog Zoe, a two -year-old flat-coated Retriever x Labrador. One year
on, the dynamic duo are the stars of Hearing Dogs for Deaf People’s Christmas fundraising appeal
Ken, who had been deaf since he
was two years old, had grown up in an
orphanage feeling isolated and lonely.
Even as an adult he still wouldn’t go
to the shops on his own because of his
ingrained lack of confidence.
But this all changed when Hearing
Dogs for Deaf People gave him his first
hearing dog, Drake.
Ken says, “I got Drake when I was
studying for a university degree and
he made such a difference to my life.
I eventually graduated and became
a qualified social worker. Drake was
beside me every step of the way and I
was devastated when he passed away.
I started to become a bit of a recluse
again and I began to miss callers at the
door, as there was no companion to let
me know when the doorbell rang. Then
last Christmas Zoe came into my life
and everything changed for the better.”
Not only has Zoe given Ken confidence
to leave his home safe in the knowledge
that her special burgundy hearing dog
jacket will alert people to his otherwise,
largely, invisible disability, she also
alerts him to sounds and danger signals
such as the alarm clock, doorbell, mobile
text messages and smoke alarm.

Ken explains, “Zoe came to me
in December last year, and what a
fantastic Christmas present she was.
Very soon we went Christmas shopping
together, which was something I would
never have done without her. She was
really calm with the crowds and I felt at
ease myself in a way that I just couldn’t
have on my own”.

“Last Christmas Zoe came
into my life and everything
changed for the better”
Ken concludes, “Hearing Dogs for Deaf
People is a wonderful organisation, and
Zoe is a wonderful friend. I’ll be saying
thank you for the rest of my years, and
I know it still won’t be enough to repay
what they, all their supporters and,
most of all, Zoe have given me”.
Hearing Dogs for Deaf people need your
help to achieve more life-changing hearing
dog partnerships like Ken and Zoe.
To support the Hearing Dogs for
Deaf People Christmas Appeal
call 01844 348148 (voice and
minicom)
email info@hearingdogs.org.uk or
visit www.hearingdogs.org.uk

Before hearing dog Zoe, Ken says he
“started to become a bit of a recluse”
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Doncaster Deaf Trust towel The Ear Foundation celebrates
the benefits of cochlear implants
appeal helps rescued seals
A Doncaster woman and a young deaf boy have made a 214 mile
round trip to help rescued seals following a media appeal
Bobbie Roberts, Chair of Doncaster
Deaf Trust and a Trustee at Doncaster
Dome, saw the appeal for towels to
help the RSPCA centre in Norfolk, which
is renowned for its care of orphaned,
sick or injured seals.
“I saw a piece in the newspaper
asking for help and instantly wanted to
get involved,” said Bobbie. The centre
needs towels because when they rescue
the seals they often have lung worm,
which they’ve caught from eating
infected fish, and to ensure there is no
cross infection, the team only use each
towel once.
“I put an article in the weekly
newsletter we put out to all staff and
students to see if anyone had spare
towels they could donate.”
Mrs Roberts phoned her friends and
contacts to see if they wanted to get
involved. The result was fantastic and
thanks to the Deaf Trust, Salon 51
hairdressers, the prison service, former
members of staff and OnTrack PR, she
was able to head off to Norfolk with
hundreds of towels.
Ten-year-old Charlie Williams, who is
profoundly deaf and a pupil at Doncaster
School for the Deaf, also came along.
“Charlie was thrilled with the centre,
as there were common seals and grey
seals there at the time of our visit
and they were even taking in rescued
hedgehogs!” said Bobbie.
Doncaster Deaf Trust, which includes
a college, school and nursery, is a
national leader in the education of Deaf
people, employing 236 staff with an
operating budget of £7.5 million.   
Bobbie explained, “Even though the
Deaf Trust is a charity itself, we always
try and find ways to help others. As

The Ear Foundation has celebrated the development and significant
benefits of cochlear implantation for adults, adolescents and
children by holding two major events in its annual calendar
A lecture was held in memory of
Marjorie Sherman, OBE, who funded
The Ear Foundation from the beginning,
and whose family continues to support
its work.
The lecture, ‘From Language to
Literacy in Learners with Cochlear
Implants’, was delivered by Professor
Connie Mayer, who trains Canadian
teachers of the deaf at York University
in Toronto.

“The conference provided a
unique forum where current
research and practice
in all areas of cochlear
implantation was explored”
Bobbie Roberts, Charlie Williams and a
member of RSPCA staff with the towels

individuals, there is so much that we
can do to help other organisations and
groups.”
The Centre opened in 1988 when
the RSPCA, along with Greenpeace,
responded to the seal distemper virus,
which struck common seals in the North
Sea. An emergency seal assessment
centre was set up in Docking, Norfolk,
in a disused bus shelter, made available
free of charge by the West Norfolk and
King’s Lynn Borough Council.
After
this
emergency,
the
RSPCA continued to treat sick and
injured seals and started to take in
other British wildlife. In 1992, the
team moved to a permanent site at
East Winch, and became known as the
RSPCA Norfolk Wildlife Hospital with
birds making up 80% of the casualties.

Electrical Safety Council launch
two BSL websites for children
As part of their commitment to accessibility and education, the
Electrical Safety Council (ESC) is now providing sign language on
both of its educational websites for children
TwoThirtyVolts.org.uk,
which
is
aimed at 11 to 17 year olds, and
SwitchedOnKids.org.uk,
developed
for 7 to 12 year olds, are popular
educational websites that provide a
range of information about the benefits
and dangers of electricity.
As well as providing videos and
games for children, the websites also
include a variety of resources for
teachers, including lesson plans and
revision notes. Both of these sites now
feature full British Sign Language (BSL)
throughout to ensure that deaf children
can easily access the learning resources
they provide.
Many deaf children have difficulty
learning to read and write because it is
a skill so closely linked with speech and
sound. Consequently, most web-based
educational resources for children
are not accessible to the majority
of the deaf community. It is this lack
of accessible information that some
believe is affecting the education of
deaf children in the UK.
Commenting on TwoThirtyVolts and
Switched On Kids, Tyron Woolfe from the
National Deaf Children’s Society (NDCS)

A screenshot from the educational and
accessible ESC website

Neuro research using cats

...continued from the front page

“Daphne Bavelier and colleagues have
looked at enhanced peripheral vision in
deaf people - both those who use sign
language and those who don’t,” she said.
“But the Canadian research explains
at the neuronal level what we have
learnt from functional brain imaging
studies.”
Professor Woll, who is based at
University College London, said that
although it’ is known that there are
enhanced sensory abilities in blind and
deaf people, it is not known why this

only happens with some abilities. “The
contribution of Dr Lomber’s work is to
offer an explanation of this,” she said.
The researchers claim that what
was not observed in the cats is as
significant as what was. “We did not
find enhancements in visual acuity and
discrimination of orientation, motion
direction and velocity in the deaf
subjects,” the paper states.
This suggests that the auditory
neuroplasticity observed has an effect
in certain areas of vision, but not others.

said, “The two websites are fantastic
resources for young deaf people. They
can find out how to keep themselves
safe, pick up fun facts and obtain
information about careers in electricity.
“It is rare for any organisation, which
isn’t deaf-centred, to provide full BSL
translation on their websites, and we
encourage other organisations to follow
the ESC’s example.”
For more information vist
www.switchedonkids.org.uk/bsl or
www.twothirtyvolts.org.uk/bsl

Sue Archbold, Chief Executive of The
Ear Foundation, said, “We are fortunate
to have the support of such a celebrated
world expert on the literacy of deaf
children. In her lecture, Professor
Mayer illustrated the huge impact that
the advent of cochlear implantation
has had on the writing abilities of deaf
children.”
In a second event, The Ear Foundation
hosted its 5th Annual Conference,
‘Cochlear Implants 2010: The State of
the Art’, which provided a unique forum
where current research and practice in
all areas of cochlear implantation were
explored.
Renowned
international
experts
contributed to a wide-ranging discussion
on subjects, which included bilateral
programming, educational outcomes,
music with CI users, electro acoustic
stimulations, literacy and the impact
of cochlear implantation and cochlear
implants on sign language.

Cllr Mrs Marie Males, Mayor of
Rushcliffe, with Prof Connie Mayer and
John Atkins, Chair of the Ear Foundation

Sue Archbold said, “We were
delighted to welcome international
speakers to this important conference,
which was a fast-paced day where the
audience were updated on every aspect
of cochlear implantation.
“It all started in Nottingham, so it
was completely appropriate that such
an important collaboration was held
here.”
For further information about the
Ear Foundation visit
www.earfoundation.org.uk
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In the news

Minister considers reclassifying
lipreading as “essential skill”

John Hayes, UK Skills Minister,
has pledged to consider reclassifying
lipreading as an “essential skill” in place
of its current Skills Funding Agency
status as a leisure activity.
Mr Hayes made the announcement
in response to a question from Annette
Brooke MP, who highlighted RNID’s
Paying Lip Service research which found
that one in five lipreading classes in
England and Wales say they are under
threat of closure within the next twelve
months.
The MP for Mid Dorset and North Poole
asked if the Minister would reclassify
lipreading classes to ensure these are
accessible and help protect the ability of
people who are deaf or hard of hearing
to communicate.

BTA-funded project wins
industry award
A research project funded by the
British Tinnitus Association (BTA) has
won the British Academy of Audiology
(BAA) Poster Prize at the academy’s
annual conference.

Place your news

HERE
email editorial@hearingtimes.co.uk
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Signature Awards 2010
Lifetime Achievement Award winner: Lord Jack Ashley
A Labour peer has won a lifetime achievement award recognising his work for the UK’s deaf community
Lord Kinnock received the Joseph
Maitland Robinson Award for Outstanding
Contribution on behalf of friend and
fellow peer Lord Jack Ashley at this year’s
Signature Annual Awards ceremony.
The former Labour Party leader
attended the awards for Lord Ashley who
was unfortunately unable to attend.
Lord Ashley, who was responsible
for implementation of the Disability
Discrimination Act, has spent half his life
campaigning for the rights and better
treatment of deaf and disabled people.
First as a Member of Parliament (MP)
and now as a peer, his work over more
than 40 years has made huge strides
toward achieving a society in which deaf
and deafblind people have full access.

Lord Ashley’s Civil Rights
(Disabled Persons) Bill,
1983, was one of the first
pieces of anti-discrimination
legislation presented before
UK Parliament
Elected as the MP for Stoke-on-Trent,
Lord Ashley entered parliament in 1966
and lost his hearing shortly afterwards
following a routine operation that went
wrong. After initially fearing he would
have to give up politics, he decided
to learn to lip read and established
himself as an MP who was forceful and
outspoken. He subsequently became
famous as an advocate for the rights of
deaf and disabled people.
His Civil Rights (Disabled Persons)
Bill, 1983, was one of the first pieces of
anti-discrimination legislation presented
before UK Parliament. As a private
members’ bill, without the support of
the government it fell through, but he
didn’t give up. There were to be ten
further attempts before the government
accepted that these issues must be
dealt with and brought in the Disability
Discrimination Act in 1995.

Lord Kinnock receives the Joseph Maitland Robinson Award for Outstanding
Contribution on behalf of Lord Ashley

In 1985 Lord Ashley and his wife,
Pauline, founded Deafness Research
UK, a medical charity for deaf and hard
of hearing people. In 1994 a year after
a successful operation to fit a cochlear
implant, he ended his 26 year career as
an MP and became a life peer.
He has campaigned more vigorously
for deaf and disabled people’s rights
since his elevation to the Lords. His work
has ensure that the rights of deaf and
disabled people are constantly present
in the minds of those who write our laws.
Lord Ashley has written several
books on deaf-related issues. In his
autobiography, Acts of Defiance, he
describes his generation’s attitude to
disabled people as “casual indifference
slightly tinged with pity – but bordering
on neglect”. Now 87, he continues to be
a vigorous and effective champion for
deaf and disabled people.
On hearing the news, Lord Ashley
said, “I am honoured to have won the
Joseph Maitland Robinson Award for
Outstanding Contribution. It has been

a privilege to campaign for disabled
people. The fact is that disability is
still equated with inability, which leads
directly to discrimination. There is
still a long way to go before outdated
attitudes are eliminated.
“The role of Signature in countering
these
prejudices
has
been
an
invaluable one and we are, slowly but
surely, winning the battle for a more
enlightened society, especially in the
field of deafness.”
Signature Chief Executive, Jim
Edwards, said, “Lord Ashley has spent
his life campaigning to change attitudes
toward deaf and deafblind people.
His efforts are an inspiration to us all.
During his career, he has overcome
adversity and strived to create a society
where all people can be considered
equal regardless of any disability.
“These are the principles under which
Signature works and it is a privilege
to bestow our most prestigious award
on a man who has made such a huge
difference to the lives of so many people.”

Winners of the seven awards are as follows:

L to R Dr Suliman El-Shunnar, Prof
Deborah A Hall and Dr Derek J Hoare

The BAA Poster Prize was awarded
to the University of Nottingham’s NIHR
National Biomedical Research Unit in
Hearing for their project, “A National
Survey of Tinnitus Management in
Primary Care”, authored by Suliman
El-Shunnar, Derek J Hoare, Phillip E
Gander, Sandra Smith and Deborah
A Hall. The project aimed to address
variability in the clinical management
of tinnitus, and evaluated approaches
to tinnitus management in general
practice across England.
The project came about because
eight per cent of the population seek
medical advice for tinnitus, but the lack
of a cure for tinnitus leads to variability
in its clinical management.
The BTA, the only UK charity solely
dedicated to supporting those with
tinnitus, awarded a project bursary
for this research, and was thanked by
Professor Deborah A Hall, research
co-ordinator within the NIHR National
Biomedical Research Unit in Hearing.
“We’d like to take this opportunity to
thank the British Tinnitus Association
for the support that they have given to
Suliman El-Shunnar, who is our key ENT
collaborator on this project.”
She continued, “We were surprised
and delighted to receive this award, and
it is a wonderful endorsement of the
contribution of our research to clinical
practice in the UK”.

www.hearingtimes

Kelly Palmer (L), Jim Edwards & Sarah Haynes

The Joseph Maitland Robinson Award for Outstanding Contribution
– Lord Jack Ashley, London
Communication Professional of the Year – Trudy Field, Lincolnshire
Organisational Award – Queen’s University Belfast School of Medicine
Centre of the Year – Signamic, London
Teacher of the Year – John Mancini, Devon
Learner of the Year – Kelly Palmer, Leeds
Young Learner of the Year – Mike Bush, Gloucestershire
For more information visit www.signature.org.uk

Highly Commended award: Remark! Translation
Congratulations to Remark!’s Translation division, headed by Rebecca Edwards, which won a
‘Highly Commended’ award at The Signature Awards 2010, for their huge commitment to their
work for and within the Deaf community
Remark! was initially shortlisted for
the Organisational Achievement award
alongside Aintree Hospitals NHS Trust/
UNISON, Gwent Police, Merseyside Fire
& Rescue Service, Phoenix Group for
Deaf Children, and Queen’s University
Belfast School of Medicine.
Remark! unfortunately didn’t win
and would like to congratulate the
ultimate winners, Queen’s University
Belfast School of Medicine, which was
recognised for their efforts over the last
ten years in setting up and providing
BSL courses to their medical students.
This was not the end of the road for
Remark! however. The presenters of the
Signature Awards explained how difficult
it had been to choose the winner of the
Organisational Achievement category.
It was then much to the surprise and
delight of Remark! that the Signature
presenters accorded them with their
own ‘Highly Commended’ award! This
award was to recognise the past,
current and future efforts of Remark!
for their support of and work within the

Deaf community, including for example,
their on going work developing and
improving the quality of BSL users’
access to information. Their latest
undertaking was the provision of BSL
translation and subtitles to accompany
a new type of touch-screen multimedia
guide for ipods, allowing BSL users to
visit previously inaccessible attractions,
such as Buckingham Palace and St
Paul’s Cathedral.
They are also being recognised for
their overall commitment to the Deaf
community, as shown through their
continuous support of Deaf initiatives
and teams such as the British Deaf
Football team, the Greenwich Deaf
Playscheme, the Deaf Club for older
British Sign Language (BSL) users,
and their ongoing commitment to
improving work opportunities and
career progression for BSL users.
Mark Nelson, Managing Director of
Remark!, on receiving the award: “I
am really delighted to see the Remark!
Translation team receive the recognition

The Signature award recognises Remark! for
their work to support the Deaf community

they deserve. They have worked so hard
with different organisations and service
providers to make a broad range of
information and services more accessible
to BSL users, including but not limited
to museums, government departments,
hospitals and banks. We are excited about
a future in which more organisations and
services take the right steps to improve
their accessibility, and we look forward to
being the ones to help them achieve this”.
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Far flying lip-speakers for a high flying diplomat
Jane Cordell, a senior diplomat in the Foreign and Commonwealth Office (FCO), may soon be rejoining
the Harrow Symphony Orchestra on viola to review her high-ranking diplomatic career
Sophie Sweatman
Cordell’s
employment
tribunal
against the FCO for rescinding her next
post as Deputy Head of Mission Astana
(Kazakhstan) ended with the verdict
that the ‘reasonable adjustments’
required to send a rota of lip-speakers
to work with her were ‘unreasonable.’
Jane, whose tinnitus started when
she was aged 24 leaving her severely
deaf by the age of 27, herself argued
that the costs would be £176,000, an
increase on the costs of interpreters
for her four years as First Secretary
in Poland a post she returned from in
January this year.
The FCO estimated the costs of sending
a deaf person to Kazakhstan with a rota
of interpreters flying back and forth for
five years would be £300,000, which far
exceeds the £10,000 allotted under the
new Reasonable Adjustments Regime
introduced while Jane was in Poland.

Jane is reportedly now in a desk job,
and facing a ‘glass ceiling’ in her career

However, last year the FCO spent
£13 million on private education for
the 521 children of 339 staff, 6%
of their workforce, according to The
Independent. This means the FCO
spends up to £25,000 each year on
educating each child.

Jane’s success demonstrates
that a lack of hearing does
not prevent a person from
carrying out high-ranking
diplomatic duties, speaking
foreign languages or
improving communications
However, it must be remembered
that this education budget is open to
every overseas FCO employee equally,
irrespective of other budgets required.
In Poland, Jane Cordell, had led
the British Embassy’s initiatives on
disability and was awarded the Friends
of Integration medal on behalf of
the British Embassy plus other titles
such ‘People Without Barriers’ for her
contribution to supporting the rights of
people with disabilities in Poland.

Greece, Portugal and three micro-states.
Jane has risen through the ranks of the
Foreign Office including serving as their
Head of Internal Communications.
By the time she was posted to Poland in
2006, Jane could speak a diplomatic level
of Polish, a language that many English
people struggle to get to grips with.
Her success demonstrates that a
lack of hearing does not prevent a
person from carrying out high-ranking
diplomatic duties, speaking foreign
languages, improving communications,
composing music or playing a musical
instrument to a competitive standard
alongside hearing peers.
Jane Cordell has had an exemplary
career so far at the Foreign and
Commonwealth Office, and is reportedly
now in a desk job in the London offices,
facing a possible ‘glass ceiling’ in her
career.

Forty year old Jane, a Cambridge
graduate, worked teaching English as a
foreign language and for the Cambridge
University Press before starting a
research job in the FCO’s EU External
Department in 2001.

Charles Crawford, a former British
Ambassador to Warsaw who worked
with Jane, told Hearing Times, “The FCO
also has to deal with diplomats asking
for better security or better equipment,
plus is it better for the taxpayer/FCO to
spend £350,000 on Jane, or that same
money on helping hundreds of deaf
people in, for example, Africa?”

In 2004 ,Jane assumed the role of
Head of the Mediterranean team in the
EU bilateral department covering Italy,

Since discrepancies in politicians’
expenses came to light last year, and
in the wake of spending cuts across the

Jane has risen through the ranks of the
Foreign Office including serving as their
Head of Internal Communications

public sector, the FCO has to account
for expenditure to the taxpayer, and
indeed there are budgetary limitations
for some social groups.
Although it does seem a huge pity
that someone with as much to offer
the world community as Jane Cordell is
restricted, nothing in life spurs people
on more than when they can see the
opportunity to make changes for the
better and triumph over adversity.
It could be stated that the step taken
by Jane Cordell to take the FCO to an
employment tribunal (in the face of
almost certain defeat through the courts)
is at the very least a step in the right
direction to bring much-needed attention
to the matter of the opportunities and
abilities of disabled people.
advertisement

“With Oticon Agil, I automatically turn in the
right direction when I hear a sudden noise whether it’s a toddler rustling in a forbidden
drawer or just someone calling my name.”
40-year-old writer and Cubex client since 2000, Penny Rudge enjoys a busy lifestyle with Agil:
launching her first book, taking care of two young children and studying for a PhD.

Hearing voices is important to everyone, and I’m no exception. As a novelist,
I find the key to getting inside my characters’ heads is to ‘hear’ their voice in
my imagination. And as a busy mother of two small (and vociferous!) children,
dealing with the cacophony of noise roaring around me all day is crucial.
In both cases, it’s vital to separate out the sounds that matter from those that
don’t. It sounds simple, but as anyone with a hearing impairment knows, it’s
not always easy to achieve. Hearing aids have improved beyond recognition
since I began wearing them as a child in the 1970s - especially with new digital
technology. But when I was fitted with my latest pair this spring - Oticon Agil - I
found they were a leap ahead of any I’ve worn before.
One thing that’s always been a problem for me is recognising where a sound is
coming from. Now with these aids, I find I automatically turn in the right direction
when I hear a sudden noise - whether it’s a toddler rustling in a forbidden
drawer, a car nosing out of a driveway, or just someone calling my name.

I was delighted to find that every conversation was easy to hear - I could pick
out the voice I wanted from the general clamour without having to concentrate.
As a result, I wasn’t exhausted by the end - a real benefit when I’m already
sleep-deprived with a baby still waking up in the night.

“I was able to take a call from a bookshop organising a signing
while pushing a buggy through the windy playground.”

There are some clever accessories that come with these aids as well. I have
a small neckloop ‘streamer’ that I can wear to channel sound directly into my
hearing aids from my mobile phone, home phone, radio and TV. Now I can
answer my mobile without picking it up and have a conversation while I walk
around the house with both hands free to do other things - and the sound
quality is fantastic. That would have been great in my previous job as an IT
consultant when I was always juggling phone and keyboard - but equally useful
now. Last week I was able to take a call from a bookshop organising a signing
while pushing a buggy through the windy playground.
Apparently this is because the Spatial Sound feature allows aids to
communicate with each other at high speed to signal the location of the sound I’ve always found it tedious to have to pay too much attention to my hearing
to the brain. Amazing, and the best bit is that I don’t even need to understand how it impairment. What I really want from aids is for them to get on with the job
of giving me better hearing and leave me free to get on with everything else.
works to benefit.
The perfect aid doesn’t yet exist (in my opinion it would have endless battery
Another issue I’ve always had with hearing aids is background noise. On the day I life and be waterproof...) but the Oticon Agil’s are by far the best I’ve had. I
was fitted with my Agils, I had the launch party for my first novel ‘Foolish Lessons can even eavesdrop on strangers’ conversations more easily – always useful
in Life & Love’. With lots of people and wine flowing, it was a noisy evening.
for a writer!

To read other success stories we have received from Agil clients, please visit www.cubex.co.uk/promotions.
Request your FREE information pack quoting AG01 as reference on 0207 935 5511 or maddy@cubex.co.uk and you will
also receive a Free autographed copy of Penny’s ‘Foolish lessons in Love & Life’ - a warm and wonderfully funny novel to
enjoy during the holiday season!
(‘Foolish Lessons in Life & Love’ is a warm and funny story about Taras Krohe, a young Londoner wedged between two women - his Russian
girlfriend, Katya, who wants more commitment - and Mami, his overbearing Bukovinian mother who’s determined to keep her little pourchi under her
thumb. Taras is dragged along a journey of self-discovery which he’s not equipped to handle - with joyously laugh-out-loud results).
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In the news
Live life on your own terms
with Moxi™ 3G
Unitron is pleased to announce the
arrival of Moxi™ 3G. Moxi 3G gives you
the most discreet, attractive hearing
instruments possible without sacrificing
the sophisticated features that work
best for your unique hearing loss.
Moxi
3G
offers
the
option
of
SmartFocus™,
a
groundbreaking
feature that is clinically proven to
provide better speech understanding
when background noise is high. You
can think of SmartFocus as putting the
spotlight on speech in noisy listening
environments, illuminating the speech
you want to hear with brilliant clarity,
while the sounds you don’t want to hear
fade quietly into the background.
Moxi 3G provides easy, uncomplicated
access to the wireless technology that is
already built into devices like your cell
phone, TV, MP3 player, FM system and a
variety of Bluetooth® enabled devices.
Moxi 3G also offers easy and automatic
phone solutions that simplify staying in
touch with the people in your life.
For more information visit
www.unitron.com

Hidden Hearing triumph in Rayovac
Audiologist of the Year Award
Hidden Hearing are proud to announce
that three of their Hearing Aid
Dispensers were Highly Commended for
their work by the judges of the Rayovac
Audiologist of the Year Award 2010.
All Hidden Hearing Hearing Aid
Dispensers have a high level of care
and concern for their customers and it
is fantastic that Deepak Jagota, Jenny
Cranshaw and Tony Vaugham have been
awarded such a high commendation.
Deepak Jagota said, “I love my job and
that makes it easier to be passionate
about wanting to deliver the best
product and the most memorable
experience; leaving no stone unturned.
I appreciate the positive feedback from
my clients because it tells me I’m on
the right track and all the hard work has
paid off”.
Speaking about her commendation
Jenny Cranshaw said, “I have been
in the hearing aid industry for more
than 20 years, my aim is to improve
the everyday lives of hearing impaired
people – to make them smile.
“It’s not just the care and commitment
shown at the fitting that is important.
There remains so much more to
be done, particularly with the long
term aftercare, maintenance and
rehabilitation of both the client and the
hearing system.
“It’s vital that hearing loss is diagnosed
as quickly and efficiently as possible so
that I can take action and improve the
quality of life for each individual. I have
found a career that I completely enjoy.”
Tony Vaugham commented, “Helping
people with their hearing problems is
of the utmost importance. I feel a real
sense of satisfaction and a job well
done when someone who has not been
able to hear for a number of years and
has missed out so much on life can then
hear again and enjoy the things you
and I take for granted.
“It is not about just selling someone a
hearing aid and sending them away, but
working with them to achieve the best

Just released a new product?

Tell our readers about it!
Advertise

HERE

email editorial@hearingtimes.co.uk
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They say a man’s best friend is a dog, but now a North-East
company is doing its bit to prove that a man’s best friend is not
simply a dog – but a battery maker as well
Hearing Dogs for Deaf People, a
national charity that work to help deaf
people achieve greater independence
by training and placing dogs that help
to alert them to a range of everyday
sounds, was launched at the Crufts Dog
Show.
HRH Princess Anne is patron of this
charity, which has placed over 1,500
dogs around the country since 1982.
Rayovac,
a
Washington
based
manufacturer of hearing aid batteries,
first teamed up with the charity last year,
and through a number of sponsored
events and donations from battery pack
sales, has now raised enough money to
support the training and placement of
its first hearing dog.
Paula Brinson Pyke, from Rayovac,
said, “It’s an inspirational organisation
that undertakes a great amount of good
work. We try to play an active role in the
community and recognise the impact that
hearing dogs can have on not just the
lives of their owners but also their friends
and family – so Hearing Dogs for Deaf
People is a perfect match for us. Training,
placing and supporting hearing dogs is
a costly exercise and we’re delighted
to have raised enough to help another
person in the country to benefit”.
Over nine million people in the UK
currently suffer from some degree of
hearing loss – and around 650,000 of
these would benefit from a hearing dog.
One of those already benefitting from
this support is 56 year-old Peter Brennan
from Whitley Bay, Newcastle. Nine

years ago Peter’s hearing was perfect
and he was a successful businessman
until what was thought to be flu actually
turned out to be meningitis, and Peter
was left with total deafness.
“I went deaf literally overnight, so
had little knowledge of matters affecting
deaf people before that. I quickly
realised that I couldn’t cope with simple
day-to-day activities and was becoming
withdrawn.” He has since had a cochlear
implant fitted, which provides him with
a small degree of hearing.

Hearing Dog Islay helps
Peter with everyday tasks
such as telling him when
lunch is finished cooking
as well as providing great
companionship
Islay, an eight year old black Labrador
hearing dog, has now been with Peter
for seven years. and helps him to lead
a more normal life by alerting him to
everyday sounds such as the phone,
doorbell and alarm or even when
another family member returns home.
More importantly, he also helps Peter
with everyday tasks such as telling him
when lunch is finished cooking as well
as providing great companionship.
“Without Islay I’d be sitting at home
in isolation and wary or unwilling to go
out,” Peter added. “He’s given me the
confidence to do that because of all the
things he does for me but also because
he depends on me for so many things

Peter Brennan (R) and Islay with Rob
Metcalf from Rayovac

such as food and exercise and it’s my
responsibility to look after him.”
At present, there are over 900 hearing
dogs currently working in the UK. However,
there is currently a two-year waiting list,
a statistic the support of organisations like
Rayovac is helping to target.
Emma Bird from Hearing Dogs for
Deaf People said, “Having the support
of a major company like Rayovac is
essential for us. We currently have
around 900 trained dogs in the UK and
we rely on help like this to keep these
dogs active and train new ones”.
For more information about
Hearing Dogs visit www.
hearingdogs.org.uk and for more
information about Rayovac visit
www.rayovac.eu
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Online interpreting technology helps save a life
Deaf patient Bartholomew Kelley
usually asked his daughter to go with
him to the doctor to interpret. But while
his daughter was away on holiday he
became ill and knew he couldn’t delay
going to see his GP.
When he turned up at his surgery
without an appointment, Dr Shaikh of
the Peel Precinct Surgery in Carlton
Vale, London, used an online sign
language service to diagnose a serious
heart condition.
Bartholomew is profoundly deaf
and his first language is British Sign
Language (BSL). He had been feeling
unwell for a few days but knew that
getting
a
same-day
face-to-face
appointment at the doctors with an
interpreter was unlikely.
Luckily for Bartholomew, Dr Shaikh
had very recently set up his surgery
to use an online interpreting service,
SignTranslate, which uses a simple

webcam to link to a live qualified BSL
interpreter. The doctor speaks to the
interpreter on the phone, and the
interpreter and Deaf patient sign the
conversation.
Dr Shaikh said, “It was brilliant. As
soon as Bartholomew started telling
me through the interpreter about his
symptoms, I realised that his chest pains
were serious. I called an ambulance and
got him in hospital”. The whole process
took less than 10 minutes.
It turned out that Bartholomew had
a potentially life-threatening condition,
which would have worsened with any
further delay in treatment. Using
SignTranslate, Dr Shaikh’s quick actions
prevented a crisis.
“This is not an unusual situation for
Deaf people,” said Steve Powell, chief
executive of SignHealth the healthcare
charity for Deaf people. “Every day, a Deaf
person will attend a health consultation

A webcam link is the basis of the lifesaving Sign Translate technology

with no interpreter, often relying on
family or friends to communicate a
diagnosis or treatment. We know that
inadequate communication presents a
risk to a Deaf patient, and we also know
that interpreters are rarely available
for same-day or urgent appointments.
Bartholomew was lucky that his GP had
an online solution.”

Return of UK-based WebCapTel and remote captioning services
After a wait of three years, deaf
and hard of hearing people in the UK
are welcoming the re-introduction of
WebCapTel, real-time, instant access to
the telephone network that allows them
to participate as equals, communicating
direct with their family, friends,
colleagues and customers using their
own voice and have the spoken response
appear live as text on a screen on their
laptops or mobile smartphones.
Remote Captioning is a service that
allows deaf and hard of hearing people
to participate in conferences, meetings,
training sessions and seminars (on-site
and online) by having all the spoken
words instantly transcribed into text
shown on mobile phone screens, on a
netbook/laptop or even projected onto
a screen.
Today there are only 22 members
on the Register of Speech to Text
Reporters on the National Registers of
Communication Professionals working
with Deaf and Deafblind People catering

to an estimated population of 400,000
deaf and hard of hearing people.
When asked why Significan’t decided
to add this service to its current portfolio
of online, remote and relay services,
Managing Director Jeff McWhinney, who
is deaf, stated, “Significan’t is proud of
its successful track record of innovation
and development of online interpreting
services and believes that WebCapTel
and Remote Captioning services are
the best solutions that provide instant

communication access for deaf and
hard of hearing people, who may not
be able to use sign language or prefer
to speak direct to the called party. We
believe that this service will enhance
their employability and career prospects
as proven in the United States”.
Ruth Myers, a lifelong campaigner
and the Chair of TAG, a consumer
organisation campaigning for better
access for deaf and hard of hearing
people, stated, “TAG warmly welcomes
the re-introduction of WebCapTel and
are confident it will be of great help
to former and new users. We wish the
service every success”.
Significan’t is now working with deaf
people and agencies throughout the
UK to draw up a list of those interested
in the service and would like to invite
previous customers of Teletec, the
former captioned relay services, to
join in our beta tests by emailing ask@
signvideo.co.uk with WebCapTel in the
subject line.
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Panasonic DVD recorder with subtitles
Juliet England

VRS Today! campaign
launches showing universal
telecommunications access
for Deaf British Sign Language
users would create jobs, and
reduce welfare bill

While deaf and hard of hearing people
have been helped immeasurably by TV
subtitling, it’s not so easy if you miss
your favourite programme and need to
record it, with few options for recording
with titles.

When it comes to recording subtitled
programmes, this machine, which RNID
has been marketing for around three
years, lets you record nearly 300 hours
of programming directly on to the hard
drive.
There’s also an SD slot so that you
can see all your digital photos on a big
screen, and copy them on to DVD if you
want to.
It records all DVD formats, and
there’s also an integral Freeview tuner
so that free digital channels can be
received. I also liked the ‘Auto Chapter’
feature, which allows you to skip
through all those irritating Christmas
jingles, meerkats and third-rate celebs
as you play back without having to sit
through the ads.
This product is also easy to set up
and operate. A fairly user-friendly guide
comes included, along with a remote
control, batteries and all the connecting
leads you need.

With this high quality, user friendly product TV viewers can enjoy any programme
over the holiday season, the only worry will be who will be in charge of the remote...

There are a couple of scart sockets
and 1 HDMI one, so you should be able
to hook this device up to the latest flat
screens.
The black, slimline unit looks pretty
smart as well, and the sockets at the
back are clearly designed and aimed at
being as straightforward as possible.

I rely on subtitles to follow
even the simplest TV
programme without my
neighbours calling in the
local noise nuisance team
I liked the large lettering on the
remote control – nice and easy to read.
And, incidentally, the remote also has a
dedicated subtitles button.

The Deaf community has come
together to launch VRS Today! a new
campaign calling for telecoms equality
for the UK’s British Sign Language
(BSL) community.

example, you can only use it if Freeview
is available in your area. Although this
covers at least 90% of the population
post-digital switchover, that’s worth
bearing in mind.

BSL users do not have equal access to
telecommunications in the UK. Existing
text-based services are slow and outdated
– they force BSL users to communicate in
their second language, English.

Equally, since there’s only a single
tuner, it’s only possible to watch or
record one programme at any one time.
(Then again, if you’re home to watch
something anyway, this shouldn’t be a
problem.)

Video Relay Services (VRS) is a
proven technology which allows Deaf
people to communicate in their first
language, BSL. VRS creates equal
access to telecommunications for sign
language users, and for the hearing who
wish to communicate with them. VRS
in the UK is not currently universally
available; it will require support from
the Government and the regulator
Ofcom to make universal VRS a reality
for BSL users.

It’s also worth remembering that it
only records what is on the screen, in
open format. This means that, if you
record with subtitles and someone
who doesn’t use or like them wants to
watch, they can’t be taken off.

You’ll find most other features you’d
expect on a DVD player, including auto
tuning, 14.9 and 16.9 picture format
and electronic programming mode.

At £305.50 including VAT, this product
may seem slightly pricy, but, having
used it to record a film and a couple of
favourite TV shows, I can vouch for its
quality and, most importantly, its userfriendliness.

That’s not to say that this product
isn’t without a couple of limitations. For

And, let’s face it, if I can get to grips
with it, anyone can!

For more information visit www.rnid.org.uk/shop/products

Rt Hon Malcolm Bruce MP, Chair
of the All Party Parliamentary Group
on Deafness, said, “Universal access
to VRS is the only way equal access
to
telecommunications
for
Deaf
people, whose first language is BSL,
will be achieved. To ensure this, it
is crucial that the Government and
Ofcom work to establish an open,
competitive market for VRS in the
UK. I fully support the VRS Today!
For
further
information
visit
www.deaftag.org.uk

IDEAL CHRISTMAS GIFT!
Mobile phones for the Hard of Hearing and
Visual Impaired
CL8200
Large
Keypad

Leather Belt Case
ONLY £15.99 inc.VAT

BEAT
THE VAT
INCREASE!!
VAT could be
reclaimable.

7

Deaf access to
telecoms revolution
would create up to
£1.1Bn benefit for UK

Product review - the highs and lows of gadgets & gizmos

Given how much I rely on subtitles to
follow even the simplest TV programme
without my neighbours calling in the local
noise nuisance team, I was especially
interested in this Panasonic DVD recorder
and built-in hard disk drive.

Technology

One direct SOS programmable button
Extra Large and Extra Clear Display
Ampliﬁcation
Hearing Aid Compatibility
Charging Pod for hassle free charging
Extra Loud ringer (100 dB)
Big Button Keypad
Extra large characters
Navigational easy to use Menu
Adjustable receiving volume: up to 25dB
Phonebook
SMS send/receive
Hands-free speakerphone
Car charger
ONLY £12.99 inc.VAT

The price is £89.99 inclusive of VAT (Orders must be placed prior to 30 December 2010)
Ideal Christmas Gift for your friend or family member and the hard of hearing.
GUARANTEES: 12 months warranty – Manned Helpful friendly help line for any queries –
EASE of USE product – works on any network.

CL8300
SOS
Button

Extra Loud Ampliﬁcation
with Tone adjustment
Clear Black/white adjustable
contrast (20 levels)
Extra large characters
Adjustable receiving volume
(up to 45dB)
Adjustable receiving tone
control (up to 10dB)
Direct SOS button on back
of handset
6 SOS Auto dialling sequence
Phone book
SMS – send/receive
Hands-free speakerphone
Big Button Keypad
Navigational Easy to use menu
Charging Pod for hassle
free charging.

To ﬁnd out more you can contact us by telephone, email or visit one of our resellers shops.
Telephone: 01707 372 372 or email us at sales@geemarc.com
or visit our web site www.geemarc.com
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In the news
Submit your film for Deaffest 2011

Deaffest, the UK’s only Deaf-led Film
and Television Festival, which celebrates
the talents of Deaf filmmakers and
media artists, returns on Friday 20 until
Sunday 22 May 2011 at the Light House
Media Centre in Wolverhampton.
This year’s festival will see the return
of the Deaffest Film & TV Gala Awards.
Filmmakers can now submit their film
to be shown at the festival.
This year, entrants can apply to show
their film generally within the festival by
filling in the form for non-competition
submissions. The deadline for these
forms is Thursday 31 March 2011.
Alternatively, to enter a film into the
Gala Awards competition, fill in the
form for competition submissions.
The deadline for these forms is Friday
25 Febuary 2011.
There should be a significant Deaf
involvement in the production. Entrants
will be asked to describe this in detail
on their submission form.
For details of the entry requirements
and for more information about the
festival visit www.deaffest.co.uk or
email marcella@zebra-uno.com.

New musical about a royal
wedding announced

Cameron
Mackintosh
announced
today that his new musical Betty Blue
Eyes, based on Alan Bennett and
Malcolm Mowbray’s hilarious comic film
‘A Private Function’ is hot to trot and will
start previewing at the Novello Theatre
in the West End on 19 March 2011.
Belts are being tightened and the
country’s long suffering citizens are
being told by the government that there
will be fair shares for all in return for
surviving Austerity Britain. Meanwhile
local officials feather their own nests
by taking far more than their own fair
share. It is of course 1947 and having
won the war Britain seems to have lost
the peace and the country is staggering
under the burden of acute rationing,
unemployment, and the coldest winter
for decades. The only bright spark on
the horizon is the impending Royal
Wedding of Princess Elizabeth and
Prince Philip.
Twenty six years ago Alan Bennett
and Malcolm Mowbray wove this story
into an hilariously funny but sharply
observed comic film called A Private
Function, which centred around Betty,
an adorable pig, who is being illegally
reared to ensure the local dignitaries
can celebrate the Royal Wedding with a
lavish banquet while the local population
make do with spam.
Ron Cowen and Daniel Lipman have
brilliantly adapted and expanded this
story for the stage and George Stiles
and Anthony Drewe have written a
deliciously
infectious,
toe-tapping,
retro contemporary score. The result
is an utterly British musical, full of
eccentric characters, such as the strange
odd couple, Gilbert – an evangelistic
chiropodist, and Joyce – a nobody
determined to be somebody; Inspector
Wormold - an obsessive destroyer of
illegal meat; Mother Dear –‘She’s seventy
four and ravenous’!; a weird assortment
of bullies, spivs, and snobs and of course,
our star, Betty the pig.
Cameron Mackintosh said, “Even
though my recent productions of Oliver!,
My Fair Lady, Mary Poppins and the
new Les Mis have all had great success,
Betty Blue Eyes is my first original
musical in over 10 years. I immediately
fell in love with this infectious and
delicious musical treatment which has
expanded on the original.
“It is an utterly British and suitably
crackers musical and yet surprisingly
was the idea of two American writers
Ron Cowen and Daniel Lipman – but
you’d never know it! As we all face
Austerity Britain and a Royal Wedding,
Betty Blue Eyes proves that British
pluck will make sure good times are
just around the corner”.
Tickets are now on sale, Box Office
0844 482 5170.
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TV drama The Silence receives international award
Company Pictures has won the Ability Media International Television Drama Award, run by Leonard Cheshire
Disability, for the drama The Silence
The AMI Awards identify creativity
that encourages a more inclusive world
for disabled and marginalised groups
of people. Covering every aspect of the
arts, the winners have been chosen
for producing work that positively
represents, involves or assists people
facing
major
physical,
mental,
emotional or social challenges.
The Silence was chosen by the judges
for its creative excellence and Company
Pictures received the award at a
ceremony held at the London Studios.
The Silence is a compelling thriller
about a young deaf girl, played by
profoundly deaf actor Genevieve Barr,
who is thrust into the unfamiliar and
uncomfortable hearing world when she
undergoes a cochlear implant operation.
As such, it provides challenging drama
which handles controversial themes
with sensitivity and responsibility.

The Silence provides
challenging drama which
handles its controversial
themes with sensitivity
and responsibility
Eleanor Greene, producer of The
Silence, said, “We are delighted to have
been awarded this prestigious prize.
We were keen to present a realistic and
three dimensional account of a teenage
girl struggling with growing up and with
the added complication of having had an
intrusive operation to enable her to hear.
“We were lucky to have such a
fantastic creative team, who were able
to bring this complex story to life and
enable the widest possible audience
to engage with more marginalised
characters not often seen on TV.”
Jane Jutsum, Leonard Cheshire
Disability Innovative Projects Director,
said, “It is a particular honour to
recognise Company Pictures as a worthy
winner. The Silence is an inspiring

Profoundly deaf actor Genevieve Barr plays a young girl thrust into the unfamiliar
and uncomfortable hearing world after undergoing a cochlear implant

testament to how disabled people make
the world a more inclusive and better
place. We hope to ensure that disabled
people will be better represented in the
media industry and have more influence
on society as a result.”
This award, designed to identify
outstanding achievement, is one of
25 categories that reward excellence
across the creative industries. The

Ability Media Centre run by Leonard
Cheshire Disability is a state-of-theart facility in London providing courses
in production and post production,
animation, graphic design, music
technology and interactive media.
For more information visit
www.amiawards.org or
www.abilitymedia.org

Silent applause for radio play portraying deafness in society
A Small Piece of Silence, a BBC Radio 4 radio play by Katie Hims, is also a winner at the Ability
Media Radio Award run by Leonard Cheshire Disability
A Small Piece of Silence was
selected by the judges for its creative
excellence. It is both a love story and a
detective plot which attempts to give us
a picture of the world of someone who
cannot hear through its use of sound.
It examines how society deals with
deafness through the character of Joe
played by actor David Bower.

I would like the creative
industries to change the way
under-represented groups
of people like those with a
disability are portrayed

The play examines how society deals with
deafness though David Bower’s character

Director Susan Roberts said, “It
is both a surprise and an honour to
receive this award. A Small Piece of
Silence started out in a very different
way to most radio plays.
“After David Bower’s performance as
Quasimodo in Radio Four’s production of
The Hunchback of Notredame, I suggested
a contemporary play be written specially
for him. After initial conversations with
David this story began to unfold.

“People with hearing impairments
still experience disadvantage and
discrimination
largely
through
ignorance, and I hope the making of A
Small Piece of Silence helped to spread
awareness and raise some of those
issues about how society deals with
deafness.”
Wayne Drew, Chairman of Ability
Media and Ability Media Creative Board,
said, “The strength and creativity of

all today’s winners demonstrates a
passion for diversity across the creative
industries and A Small Piece of Silence
is no exception to this.
“As a communicator, I would like the
creative industries to change the way
under-represented groups of people
like those with a disability are portrayed
,and given more opportunities to enter
the business. A Small Piece of Silence
defines a very real nature and ability of
how through our efforts we can create
outputs that promote a more inclusive
society. On behalf of the Ability
Media Creative Board, I would like to
congratulate Susan Roberts and her
team for producing such an inspiring
piece of work that does exactly that”.
Jane Jutsum, Leonard Cheshire
Disability Innovative Projects Director,
said: “It is a particular honour to
recognise A Small Piece of Silence as a
worthy winner”.
For more information visit
www.amiawards.org or
www.abilitymedia.org

Gala performance raises record-breaking £60,150 for charity

BBC London 94.9FM’s special gala performance of hit musical Jersey Boys at the Prince Edward
Theatre raised a staggering £60,150 for BBC Children in Need. This beats the total raised at last
year’s Mamma Mia! gala performance, which was already a record for the most ever raised by BBC
London for BBC Children in Need, thanks to generous listeners and viewers.
BBC London’s 94.9FM Breakfast presenters Gaby Roslin and Paul Ross kicked off the evening’s
festivities in style, and then at the end of the show there was also a special surprise in store for
the audience, with Pudsey himself taking to the stage in his very own Jersey Boys red jacket.
BBC London’s Vanessa Feltz and Mike Ramsden were delighted to present a cheque for £47,895
to Pudsey and BBC Children in Need. All the money raised will go towards helping disadvantaged
children and young people right here in the UK.
David Robey, Managing Editor of BBC London said “This year’s partnership with Jersey Boys
for BBC Children in Need was the most successful event we’ve ever staged. Not only the record
amount raised, but the fact that our listeners and viewers had a fabulous night at one of the best
shows ever to come to London’s West End. Gaby Roslin, Paul Ross and Vanessa Feltz had a great
time hosting the night, all the more so because they are huge fans of the show. BBC London 94.9
would like to thank the producers, cast and crew of Jersey Boys and the staff of the Prince Edward Gaby Roslin Paul Ross and
theatre for putting on a spectacular evening for BBC Children Need.”
Vanessa Feltz
Craig Sugden
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What is your reason to be cheerful?
Utilising the songs of Ian Dury and the Blockheads, Reasons to be Cheerful is not so much about Dury and co. as about the music
itself: how music crosses boundaries, brings people together.
The brainchild of Graeae, a disabled-led theatre company, it’s the soundtrack to the most passionate and bittersweet moments of life.
Ellen Dalgairns

With a complicated setup of a play
within a play within a play, the story is
told from the viewpoint of Vinnie. He
narrates directly to the audience telling
us we’re the first audience of a play
he wrote, about the time he and his
best mate and his dad tried to get to
an Ian Dury concert in London, battling
moronic managers, money problems
and his dad’s ill health to do so.

This is not a musical about
disabled people; rather,
it’s a musical where some
of the characters just
happen to be disabled
Breaking the fourth wall- an imaginary
‘wall’ at the front of the stage through
which the audience sees the action in
the world of the play, as they do here- is
generally an audience-dividing concept,
and it’s my only criticism of the play.
It brings you out of the story and
though it allows for deeper levels to the
performance, it’s sometimes confusing
as to where in time you’re meant to be.
On the other hand it does allow
for good character development for
Pat, Vinnie’s mother, as she throws
herself first hesitantly and then whole-

heartedly into the songs, performing
them with warmth and gusto.
Reasons has signing actors on
stage as part of the performance and
subtitles on a screen at the back. It’s
also cleverly audio described by a
performer on stage whose constant use
of a telephone is worked into the script.
It’s a great idea, as it brings deaf and
blind audiences right into the action
and works as part of the overall play
rather then hindsight.
All Reasons storylines are tackled
head on and with spirited warmth.
It’s unflinching in it’s portrayal of
disability, forcing audiences to see past
outward appearances and confront prechallenged notions of disability.
A character’s appearance is included
in the script when called for and
completely disregarded when it’s not
intrinsic to the plot.
This is not a musical about disabled
people; rather, it’s a musical where
some of the characters just happen to
be disabled. It doesn’t matter and that’s
the whole point it is hoped the audience
will take home with them.
There is a danger that Reasons could
become mired in sentimentality but this
is never the case. Vinnie’s obvious pain
at his father’s slow decline and mother’s
attitude are not glossed over but feel like
an honest portrayal, which is then lifted
with a blast of anarchy; Dury songs are

Alison Baskerville

In Reasons, the music is an
accompaniment, the motivation for
the action and a good part of making it
such a feet stomping, roaring success,
ensuring it’s two encores and a smile on
every face.

With signing actors onstage as part of the performance, and subtitles shown on a
screen at the back, Reasons to be Cheerful is a very accessible performance

played live and raw, as they were always
meant to be.
It’s hard to pick a standout performer,
as everyone is worthy of mention.
However Stephen Lloyd as Vinnie
deserves praise for holding the narrative
together as it weaves in and out of time,
location, songs and costume changes.

Reasons to be Cheerful is a thoroughly
enjoyable play; minor niggles with
things like occasional pacing issues
aside. You’ll come out with a million
reasons to be smiling and an Ian Dury
song stuck in your head.
For further information visit www.
reasonstobecheerfulthemusical.co.uk

Do you struggle to hear in certain situations?
Even when wearing your hearing aid?

Busy, noisy environments: With Conversor Pro the user can focus on the desired sound source as a directional microphone greatly reduces unwanted
sounds coming from the sides and the rear. This is particularly useful when in bars, restaurants and watching TV.
Quieter sounds: Conversor Pro can enhance the required sounds, allowing users to clearly hear quieter sounds in noisy environments without straining or
having to turn up their hearing instrument. Conversor Pro can be used with headphones and all Telecoil enabled hearing aids.

Benefit from improved listening in a variety of situations with Conversor Pro...

• Background noise reduction: Reduces unwanted background and peripheral
sound by up to 30db.
• Zoom setting: Allows the user to focus on one particular sound amongst a
number of sounds.
• Omni-directional setting: Picks up nearby sounds clearly from all around the
user, ideal for family dinners or meetings.
• Group settings: The Conversor Pro MultiPack is also available in for use in
schools, colleges and groups.

Sound
source

Can be used with both a
hearing aid and headphones

To learn
how
canand
help
youyour
hear
with
clarity
and to find
your
local stockist of Conversor
Pro,
vist 663499
www.conversorproducts.com or call 08700 663499
To learn
how you
canConversor
hear with clarity
to find
local
stockist
of Conversor
Pro visit
www.conversorproducts.com
or call
08700
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‘Diverse’ modelling agency helps make media
representation of disability more positive
Ed Gould

The representation of disability in the media has improved in recent years with a higher profile for a
wider scope of disabilities. Though some media portrayals leave something to be desired the industry
has shown it is more engaged with representing the whole of society than perhaps it used to

The heating is now firmly back on,
and I am looking at other ways to
save money!
Anyway, this month has been
fabulous – as well as celebrating
my birthday, Big Bro also came to
see me with his family: Maxi Clog,
Mini Clog and Micro Clog. They live
over the sea and far away and so it
was an honour that they made the
trek to see me.
Coming from different countries
means that Big Bro and Maxi Clog
are bringing up my gorgeous
nephews bilingual. At nearly four,
Mini Clog has the most amazing
grasp of both Dutch and English
and switches between the two quite
happily – it is amazing to watch.
But what was also clever was the
way Big Bro chose to explain my
deafness to Mini Clog. He told
him that as well as understanding
English, Aunty DG could also
understand silent English, where
things were mouthed but not
spoken.
The first I knew of this was shortly
after they arrived, while munching
on Krispy Kremes when I spotted
Mini Clog shyly whispering to Big
Bro. ‘Try it and see,’ was all that Big
Bro said, and so Mini Clog sidled
over to me and tried mouthing: ‘Are
we going on a double-decker bus?’.
Of course I answered out loud,
‘Yes, we are’, and he burst into fits
of giggles, and thought it was a
marvellous.
But this exercise also helped Mini
Clog understand that I need to
see lips in order to hear, and my
amazing little nephew spent the
entire weekend making sure he
faced me when speaking. Even as I
was pushing him around Westfield
in a shopping trolley disguised as a
car, if he wanted to talk to me, he
would turn around.
And what Big Bro doesn’t realise
is how much this helped my
confidence. You see, I always
feel like I’m second best around
children. I can’t understand them
very well so they go and find
the answer from someone else.
Children do not naturally gravitate
towards me. But Mini Clog did. A
child actually liked me. And I’m
sure everyone will tell you, that’s
the best feeling in the world.

www.deafinitelygirly.com

“Most of our work now is around TV
and dramas and since the DDA came
into force it has helped us.” Dyson said
that in the last few years disability’s
media representation has changed for
the better but it took a foothold over the
last 17 years to become established.
“Advertisers are not necessarily
the world’s greatest innovators, even
though they often think they might
be,” she said. “However, one of our
long standing clients, the Central Office
of Information, who are the country’s
largest advertiser, have the perfect
attitude of inclusiveness where total
integration is regarded as the norm.”
Dyson has models and actors on her
books with a wide range of disabilities;
from vision impairment to learning
disabilities and amputees.
In terms of deaf modelling Dyson’s
agency has a client base that wants
hearing impairment represented in
their imagery.
“Clients often want to see the hearing
aid as a visual cue for deafness though
they are of course often designed to be

discrete, so models who can use BSL is
a help, as long as the signing is in tune
with the image,” she said.
“It is usually larger organisations, like
BT, that lead the rest giving us enquiries
for a diverse range of models including
hard of hearing ones.”
Profoundly deaf model Jacqui Press
agreed that the market has recently
opened up. “However, there is still more
that needs to be done and awareness
needs to be created to allow for more
opportunities,” she said.

“People start to question if
you’d be a pain to work with
and the whole audition can
turn into a battle to prove
yourself before you’ve even
started to read any lines”
Teresa Garratty is a young hard of
hearing actor on VisABLE’s books who
recently finished filming MI High, a
hugely popular BBC children’s series. “I
was searching for an agent I could have
a good relationship with as previous
agents had been a bit quiet,” she told
Hearing Times.
“So I thought to myself, there must
be an agency who specialise in helping
disabled actors get work and luckily
there was.”
Garratty lost her hearing in both ears
to a moderate degree when she was
18, but says it was not a hard as some
people think. “Recently though, I’ve lost
a bit more hearing and shifted into the
severely deaf category so things have
now been a bit tougher,” she said.
Garratty, who is now learning BSL,
said that if a role is related to deafness
then casting directors are easy to
communicate with. “If a part is not
labelled as hard of hearing, they can
get really put off,” she said.
“I have to explain that I’m hard of
hearing as it’s not at all obvious and
then people start to question if you’d
be a pain to work with and the whole

Deaf model, Jacqui Press, says making
your communication needs clear is vital

Courtesy of VisABLE People

I decided therefore, that with the
news about gas prices rising, that
if I was cold with the heating on, I
may as well not have the heating
on, because at least then I would
be cold and save money – last night
I tried this for the first time. I could
see my breath as I lay in bed.

She set up a disabled division within
her modelling agency and later sold
up to concentrate on VisABLE People,
soon adding acting to her portfolio.
“We created the market for integrated
acting with disabled people,” she said.

Courtesy of VisABLE People

Brrrr! Is anyone else finding the
whole ‘winter is here!’ thing a bit
hard to deal with? I don’t know
about you, but I seem to be
permanently cold at the moment.

At the heart of the progress lies
VisABLE People, an acting and modelling
agency set up and run by Louise Dyson
since 1999. “The idea came form a
client who manufactured disability
equipment,” Dyson told Hearing Times.

Teresa recently finished filming MI
High, a popular BBC children’s series

audition can turn into a battle to prove
yourself before you’ve even started to
read any lines.”
According to Press, once working,
problems can still occur so finding a
way forward is crucial. “It is important
to explain your communication needs
prior to shooting so that photographers
can work effectively,” she said.
Press, who has also worked as a TV
producer, has experience of both sides
of the lens.
Her advice, when working for TV or
film, is to remember that instructions
are often called off-set, away from the
main action, so it is important that
all the production staff and runners
understand how to communicate.
The growth of Dyson’s enterprise
looks set to continue as new enquiries
from aspiring artistes and clients build
every year.
“I take enquiries from people from
all over the world,” Dyson said. “People
want to understand and replicate our
success in other countries but we
remain unique in the UK.”

Jacqui and Teresa’s Top Tips for Aspiring Artistes:
It can be tough to receive rejections but never take it personally
Just be yourself and portray a very positive attitude
Persevere!
Whatever your level of hearing, look at it as your unique trait,
something that makes you stand out from everyone else

ASpooktacular! show at the Deaf Cultural Centre, Birmingham
Louise Buglass
Once upon a time, there were three
disgruntled witches. Sporting vibrant
shades of green, black and purple with
a hint of silver, they bear faces that
send chills down your spine.
However, the witches were unable to
hoist themselves on their broomsticks.
With a dash of a bloodied foot, a bone,
an eyeball and few other peculiar
ingredients, a potion was conjured
and bracing themselves, the witches
hastily drank it. They were greeted
with a revolting taste, but it proved
worthwhile, and away they went on
their broomsticks, happily ever after.
This is a scene performed by the
three young people as part of the threeday Spooktacular! project at the Deaf
Cultural Centre. The event was organised
by Alison Breadon, Arts Officer and led
by Words, Signs & Vibes (WSV).

WSV is the only integrated Deaf and
hearing Youth Theatre in the UK, and
led by Angela Twigg, Co-ordinator and
Workshop Facilitator, and Mary-Jayne
Russell de Clifford, Workshop Facilitator.
As well as leading a Youth Theatre
for 13-18 years, they also lead an
InteGreat Theatre for adults which take
place at the Birmingham Hippodrome in
Birmingham every Saturday.
Spooktacular! was well received by the
audience who watched the performance
surrounded by hanging skeletons,
cobwebs and orange balloons. The show
began with zombified young people
bringing their characters to life from
the ground, pacing to the rhythm of the
ghostly music towards the audience.
The characters interacted with the
audiences, choosing their victims
and glaring at the accused. Then,
as a mother put her girls to bed, the

ghouls slowly came out. A vampire with
slicked back, black hair, a werewolf with
gleaming white fangs and a ghost with
chained wrists: the girls shrieked and
the audience applauded.
“The purpose of this project is to bring
deaf and hearing youngsters together
and give them an experience of drama
and to help break down the barriers,”
said Angela Twigg.
The
youngsters
enthusiastically
engaged in activities during the
rehearsals and worked together as a
team in the improvisation of their ideas,
creating a story for their performance.
“I really enjoyed being a ghost and I
loved playing the games,” said 10 year
old participant, Lara Ahmed.
For more information about getting
involved in drama with Words,
Signs & Vibes/InteGreat Theatre
visit www.wordssignsvibes.co.uk
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John Maidens

John Maidens’ mum was told that her profoundly deaf son would never have a normal life or normal education - the award-winning
film director, BBC producer, oceanographer, scuba diving instructor and zoologist has a pithy response to that:
“Here I am, this is a two-fingered salute to those who said that, I have a family, I have a good career – you can’t ask for more than that.”
Juliette Kemp
The 42 year-old lives with his wife
Paula and two young children in
Malvern, Worcestershire but spends
much of his time in London, due to his
busy producing/directing career which
has taken him across the world and
earned him an RTS Best Fiction Award
for his first film, Caterpillar.
The Millies award ceremony, honouring
servicemen and women and to be
broadcast this month (15 Dec) will
feature filmed excerpts directed by
John, and his CV groans under the
weight of factual entertainment,
documentaries and drama programmes
he’s directed.
He regularly works on Doctors and
Crimewatch and was also involved in
the interactive Casualty@Holby City,
featuring Professor Robert Winston,
focussing on the issues of organ
donation.
His corporate work includes making
films for high street banks, he’s a
visiting lecturer at some of London’s
drama colleges. Aside from his
trusteeship of Midlands organisation
Deaf Direct, he’s working with Channel 4
on a project involving new writing talent.
“I don’t sell myself to potenetial
employers as a deaf person,” he
insists. “I’m a producer or director who
happens to be deaf. I just get on with
the job, there’s no special allowances
made for me.”

“People are always asking how can you
hear, how do you edit? I have my little
tricks and ways of doing things.
“A lot of it is experience, but I have
interpreters because a lot of the time
I’m dealing with big crews and a lot of
people and it’s difficult to follow what’s
going on.”

“I don’t sell myself to
potential employers as a
deaf person,” he insists.
“I’m a producer or director
who happens to be deaf.”
Busy and successful as his career has
been, which also included a reluctant
stint presenting SeeHear - “I prefer
being behind the camera,” - it wasn’t
the one involving marine biology that
John planned.
He graduated from the University of
Wales with a degree in oceanography
and zoology but was put in touch with
someone from the BBC working on a
programme on dolphins and Wales who
desperately needed a researcher.
He became more involved with his new
working environment and ended up
at Birmimgham’s Pebble Mill doing a
natural history series with Simon King
before moving on to Countryfile and
Country Tracks.
He then moved to London and
progressed to assistant producer and
later directing, on documentaries
and drama documentaries such
as Healthcheck, Watchdog and
Crimewatch.
In 2006, maried to Paula and with a
young family, he turned freelance and
moved to his current home where he
has since made Caterpillar, a story of
the loss of innocence of a young boy
who is on the brink of his teenage
years.

John and wife Paula, at the Royal
Television Society Awards, 2009

The boy happens to be deaf, but John
is clear that’s not the film’s story. “It
would be very easy for me to do films
about deaf people for deaf people,” he

John Maidens (left) looks forward to the day when disability in film and television
is taken for granted, and hopes he can be part of making this perspective change

says. “If someone was to come with
me tomorrow with a script that didn’t
involve anyone who’s deaf, fine.
He describes how, if a script has a
character with a disability, he’d rather
work with an actor who genuinely has
the disability, rather than an ablebodied one. “But I’m not on a mission,
I’m content to carry on just doing what
I do,” he smiles.

“The film-making
community as a whole
doesn’t quite know to
deal with disability in a
mainstream context.”

way film and TV audiences are colour
blind. “We have a real racial mix which
is fantastic and how it should be,” he
says.
“Yet the same is to happen with
disability – that’s still to come.
“I’d love to think that with me working
in the way I do would be part of that
change, so I’ll just keep plugging away
at what I do.”

“As a filmmaker you have a
responsibility to tell stories well,
accurately and fairly and the filmmaking community as a whole doesn’t
quite know to deal with disability in a
mainstream context.”
He looks forward to the day when
disability is taken for granted in the

With a degree in oceanography
and zoology, John’s career has
been different than planned

A new column, a new perspective

Photo of the Month
www.bryonyclairephotography.co.uk

Now that Autumn is
drawing to a close, the
summer that was seems
such a long time ago.
During a recent trip
to visit family at the
seaside, my daughter
made the most of some
welly wearing colliding
warm with cold.
Taken with my trusty
Nikon D90, I had to use
a very wide aperture
of f/2.8 to get the
shallow depth of field
that really works in
this picture which due
to the bright Autumn
sun meant pushing the
shutterspeed to 1/4000.
Totally worth it.

My name is Matthew Munson and I am hearing. I come from a hearing
family and – until recently – have not come across many Deaf people
I’m a novice in the Deaf
community, but please don’t
let that stop you reading the
rest of this column! Honestly,
I hadn’t appreciated the rich
variety of people, opinions
and ... well, life within the
Deaf world.

I made friends with the few
deaf people that came into
Anytown Council’s offices,
but I always wished that I
could talk more effectively
with them.

They were always incredibly
patient and kind with me as I
Forgive me my ignorance,
muddled through some very
but I suspect a lot of hearing
basic signs I had I picked up
people are the same –
and finger-spelled the rest.
although it’s certainly a lack of
Often, it would take me five
awareness and appreciation
minutes to spell my name as
that I’m working on correcting, both in I struggled to remember the sign for
myself and in other people.
“W”! I always felt slightly disappointed
I became more aware of this that I couldn’t communicate better.
unexplored world after starting work So, a friend and I decided to learn
for a local council (we’ll call it Anytown British Sign Language and understand
Council) and a Deaf Services worker more about Deaf culture. We started
began working alongside me to try and BSL Level 1 in September of this year
encourage deaf people to access our and it has been an intense, brilliant and
services and make the hearing council funny experience!
staff more deaf aware.
My regular column, exclusive to Hearing
It was like a light had been switched Times, will be an insight from a hearing
on. Coming from a position of complete perspective into Deaf and hard of hearing
ignorance I soon began to appreciate (in communities as I experience my first
a very small way) what it must be like year of BSL. I hope it’s a good year – and
to be a deaf person in a hearing world.
I look forward to sharing it with you!
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One
I cannot wait for the new Harry
Potter film.
I am a Hogwarts fanatic, I have
read each book inside out and back
again and I definitely belong in the
Gryffindor house.
Harry Potter and the Deathly
Hallows (Part 1) was released on
19 November and as expected
there were queues out into the
streets when it hit the shelves.
However, as someone who requires
subtitles to know what Ron is
saying to Hermione, I’ll have to
wait an extra day or two.
I searched on www.
yourlocalcinema.com to see
when the cinemas in my area are
showing it. This site was set up by
a profoundly deaf teenager with
an aim to help people with hearing
or sight loss to enjoy - rather than
endure - the cinema experience.
Failing to find any dates for
subtitled versions at my local
cinema, I expanded my radius
finding a showing just two days
after, 20 miles away. It’s a shame
I have to travel out of town just
to go to the cinema, and it’s a
shame I can’t see the film on the
day of release, but I’ll just have to
avoid Facebook and the internet
in general until I have had my
dealings with He Who Must Not Be
Named!
It has improved a huge deal
though, upon my search I found
a whopping seven cinemas in the
UK providing showings of HP&DH
subtitled on release date. The fact I
only have to wait two days is pretty
fantastic considering there was a
time when I would have to wait up
to a month or more before I found
a showing.
The times of the showings still tend
to be difficult. Often on week days
in the middle of the day, many
deaf people also work after all, and
I can never make use of Orange
Tuesdays at my local cinemas as
they never show subtitled shows on
Tuesdays. But I’m not complaining.
My first date with my now husband,
was to see the first Lord of the
Rings film. I have to say, as
amazing as the special effects
were on the big screen, three
hours of watching Frodo and Sam
battle several million orcs without
knowing a single word they were
saying, it was pretty hard not to
fall asleep. Needless to say, my
fella noticed, he learnt, he then
proceeded to drive me around the
country chasing subtitled films to
make it up to me.
The cinema is now a luxury, as we
have children that require being
sat on. But I do love the knowledge
that I can now pop on to that
website, check out the local flicks,
and get ready for the popcorn
with reasonable ease. Long may it
continue to improve. Now where
did I put that Unicorn hair? I have
a wand to make…
For more visit www.thedeafone.co.uk
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Biographica Audiologica
WBR Jeremy, Hearing Times freelancer
The
creative
process
is
often
accompanied
by
some
sort
of
compulsion. This is what is sometimes
known as the creative urge. And so
it was with my poem Ear Pieces The
compulsion was to explain what had
happened – a diagnosis of hearing loss
– and the urge took the form of a poem.
The story is not conventional, in keeping
with much of my life. Many narratives of
hearing loss run thus: sound or possibly
perfect hearing since childhood and into
adulthood followed by loss – gradual
or steep – into middle or later age. A
traditional, linear, almost accepted,
progression from perceived ‘perfection’
to imperfection, from ‘full faculty’ to
‘impairment’.
I discovered my hearing loss in my late
30s. I had difficulties with ears when
young but this may have been hidden
due to attention given to a stammer/
speech impediment Growing up in a
large voluble family with an average
noise level much higher than the
conversational norm, I was used to the
projection of voices with an emphasis
on diction and thus any problem would
not necessarily have been picked up
on because most of the time I heard
everyone around me only too clearly!
On marrying and moving to a much
quieter environment my wife Karen
realised I must have a hearing problem
– she noticed I would not respond if I
stood at one end of the kitchen with
my back turned. I also had difficulty
hearing low tones and certain pitches of
sounds, both vocal and electronic.
Further investigation led to a diagnosis
of audiosclerosis. This means the
inner ear bone is stuck fast and does
not vibrate. Through the process of
diagnosis and acquisition of hearing
aids I have learnt about the world of
audiology, both its science and art.
The hearing sense requires more in
terms of ‘brainpower’ than sight. When
man was living in the cave, the predators
would come at night and sharp hearing
was paramount in detecting them.
Each person has a set number of ear
hairs that facilitate hearing and once

damaged the brain compensates in
all sorts of ways. It is possible that I
have been unconsciously lip-reading
for many years. So much for survival
of the fittest!
The specialists could not accurately
tell when the problem started, possibly
in childhood, adolescence or early
adulthood. Any operation to substitute
an inner ear piece of bone would not be
effective due to nerve damage. Hearing
aids followed and the rest is an ongoing
revelation, if not quite history.
The adjustment to the onrush of
sounds and sensations with the hearing
aids – birdsong, footfall on stairs, windin-trees, traffic – was unexpectedly
emotional. I ‘knew’ all those sounds but
re-discovered them anew in sharper
definition for the first time in a long
time. I had always been able to listen
to the radio or TV and read at the
same time. With my new ‘ears’ in the
sounds are much higher volume, so the
concentration on one medium at a time
is important.
The hearing adventure has provided
something of an explanation of things
past: from school, through to University
and into the working world. With a
childhood stammer giving an existing,
perhaps self-imagined perception of
‘slowness’, speed (of thought, reaction,
approach) and its lack has always been
an issue. In retrospect, how much might
have been missed in arenas requiring
aural faculty - the classroom, lecture
hall, at interviews and in the courtroom?
Despite these difficulties early on I have
achieved academically – at degree and
post-graduate levels and professionally
in public and legal affairs, research and
the media.
My passion is the radio and all things audio
and I am developing a freelance practice
in research, writing and broadcasting.
My hearing loss is by no means a
curtailment of ambitions in the aural
arena and may add an extra dimension
to my life through the enhanced
understanding of people with disability
generally and hearing loss in particular.

Tinnitus and family support from the BTA
Tinnitus is often a misunderstood condition, and so it can be hard
for people who do not experience it to fully understand what their
family member or friend with tinnitus is going through
However, the support of others can
help to reduce the impact of tinnitus for
those who experience the condition.
The British Tinnitus Association
(BTA), the only UK charity dedicated to
supporting those with tinnitus, speaks to
hundreds of people each week – either
those with tinnitus or those who know
someone with tinnitus – and recognise
the positive impact that support from
others can provide.

Subtle changes in people’s
environment can address
tinnitus issues and improve
quality of life
David Stockdale, Chief Executive
of the BTA, said, “As a world leader
in proving support and advice about
tinnitus, the BTA has a trained team of
friendly and experienced advisors for
anyone who is experiencing tinnitus or is
simply seeking guidance or information
about the condition.
Support from others is undoubtedly
influential in helping people to cope with
their tinnitus, and at the BTA we aim
to encourage better tinnitus awareness
among the general public so that

Support is undoubtedly influential in
helping people cope with their tinnitus

tinnitus becomes better understood.”
Not an illness or disease, tinnitus is
a term that describes the sensation of
hearing a noise in the absence of an
external sound.
The noise can have virtually any
quality. Ringing, whistling, and buzzing
are common, but more complex sounds
may also be reported.
Troublesome tinnitus can be very
distressing for the affected individual,
and issues may arise with sleep,
concentration and mood. However, in
many cases, subtle changes in people’s
environment can address these issues,
and improve quality of life.
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Teaching the world to sign
February 2011 will see hundreds
of schools across the country joining
together in an attempt to break an
official world record for the most people
singing and using British Sign Language
(BSL) at the same time.
At 2.45pm on 9 February school
children nationwide will get together to
perform the New Seeker’s popular song
‘Teach the World to Sing’ which has been
specially re-recorded for the event.

The sign2sing team at SignHealth

Schools are already registering for the
event via the sign2sing website, www.
sign2sing.org.uk. Teachers receive a
sign2sing resource pack which includes
a training DVD which enables students
to learnt to sign the song in a fun
and engaging way. The resource pack
also includes some additional items to
introduce children to sign language and
increase awareness of deaf issues.
Sign2sing is an inclusive event
designed to involve both mainstream
and all other schools. Headteacher
Jeanette Marshall from Butlers Court
combined school in Beaconsfield said,
“We were one of the first schools to
register to take part in sign2sing. We
have received our training DVD and the
sign2sing team have made it very easy
for us with some valuable supporting
teaching resources.”
The current world record stands at
13,418 people. If just 150 schools take
part, it is likely that a new world record
will be established.
Sign2sing is organised by the team
at SignHealth, the healthcare charity
for Deaf people, who are also working
with Olli the Monkey from Sausage Dog
Publishing company, who produce the
award winning “Sign with Olli” books.
Register for sign2sing at www.
sign2sing.org.uk. For more
information on SignHealth visit
www.signhealth.org.uk
CASE STUDIES

Joanne, 27, has had tinnitus for
four years, after developing it
through an ear infection. Joanne
explains: “My family have been
amazing. My parents, sister and
boyfriend (now husband) have
supported me immensely.” Despite
her tinnitus leading to a lack of
sleep, causing her to become
frustrated and irritable, Joanne
says that her family “have always
been there to listen”, with her
husband comforting her during
many sleepless nights. “I don’t
know how I would have coped
without them. It would have been
very easy for my boyfriend to walk
away as opposed to marry me, and
I appreciate his help and support
every day.”
Paul, 29, from Harrogate, has
expressed how their partners have
helped to reduce the affects of their
tinnitus. Paul has had tinnitus in
his left ear for around 11 months,
after DJ-ing at numerous loud
music gigs. After initially finding it
very difficult to deal with, he says
that support from his girlfriend was
crucial in turning his life around.
Paul explains how she was always
there, and was with him at times
when he would “lie awake at three
or four o’clock in the morning in
utter despair and frustration.”

The BTA provide information and advice via a freephone helpline 0800 018 0527, online at www.tinnitus.org.uk,
via our Facebook page and during the annual Tinnitus Awareness Week 2011 from 4-11 February
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The Big Society: what is it and what does it mean for deaf people?
With scarcely a local authority or charity escaping sweeping
government spending cuts, the ‘Big Society’ is Prime Minister
David Cameron’s response to economic hardship
Juliet England
The flagship policy of the Conservative Party in this year’s election manifesto,
the concept of the Big Society says a stronger sense of community can help
absorb budgetary cuts. It was the first major policy announcement of the coalition
government in May.

The hope is that everyone will play a greater role in their
communities, and that more power will be devolved from
central to local government.
Charities, social enterprises and co-operative organisations are being encouraged
to provide services that government once provided. Big Society concepts argue
that our centralised state has become too big, bureaucratic and distant, deterring
people from participation in public life.
Funding will be available through the Big Society Bank, using money from
dormant bank accounts, untouched for 15 years, for which banks can’t trace the
account holders. This will help charities, social enterprises and voluntary groups
take over public services. Hundreds of millions of pounds should be available,
probably as loans.
With the emphasis on volunteering, criteria future funding applications are likely to
increasingly reflect this. Organisations which can demonstrate match-finding are likely
to fare well. And funders are likely to continue to want to see evidence of beneficiary
involvement in planning services as well as engagement with the community.
The Big Society affects every government department, and supporters say giving
more responsibility to communities will achieve fairness and equal opportunities.
But Labour leader Ed Miliband has described the project as a ‘cynical attempt’
to, “Dress up the withdrawal of support with the language of reinvigorating civic
society.”

Mr Cameron urges business to look at how they can involve service users, the
local community and volunteers, as well as forming social enterprise arms

“Successfully promoting the views of deaf people, and firmly embracing their needs
within the concept of the Big Society, will allow them to influence service delivery.”
Philip Gerrard, Chief Executive at Deaf Direct, says, “Potentially, we may see
local authorities outsourcing much of what was traditionally in-house work.
Organisations need to seize these opportunities and be ready for them.

Other critics have condemned the timing of the launch, saying there has not been
time to absorb Big Society ideals and use them to deal with the new government’s cuts.

“Providing we are well placed strategically, we should be able to respond to new
and changing challenges. We could reap the benefits of under-funding within the
deafness spectrum which are now being recognised within key establishments. We
need to take steps to turn this goodwill into improved services people as well as
providing stability for Deaf Direct and our communities.”

What does the Big Society mean for deaf people, and how
will it affect services for them? What will the implications
of the spending cuts be?

Perhaps because of the political nature of some aspects of Big Society, and
because it’s still early days with many lingering questions, local authorities seemed
reluctant or unable to comment in detail.

Chris Bucknell, who works for a Local Strategic Partnership and has many years’
experience of the statutory and voluntary sectors, says, “The Big Society should allow
deaf people to have more control over service provision, with deaf organisations
providing things once delivered by local authorities and PCTs. This brings challenges
as well as opportunities, with less money
available and more emphasis on selfhelp initiatives and support from within
communities.

Samantha Cameron conributes to
the Big Society, preparing lunch at a
London based homeless shelter

“Voluntary and community groups
supporting deaf people should take
stock of their services and prepare to
suggest how they can be delivered
within the Big Society. Organisations
must have a strong voice within their
local authorities and PCTs, to address
the needs of deaf people. Failure to do
this could affect services and reduce
funding. Some hard decisions need to
be made.

Oscar Mortali, Media Relations Manager at Reading Borough Council would only
say, “We are seeking to protect frontline services for the most vulnerable members
of our community wherever possible.”
Roger Wicks, RNID’s Director of Research, Policy and Government Relations,
said, “We are interested to see how the Big Society will help communities meet
their challenges and opportunities.
“Community engagement is important to RNID and, since August, we have
started launching more than 20 community-based Hear to Help projects which
provide opportunities for locally trained volunteers, many of whom have a hearing
loss, to show people how to get the best from their NHS hearing aids so they can
live a full and active life.
“We are also working with partners in the Disability Charities Consortium and
Disability Benefits Consortium to ensure the third sector has a strong, united
voice in responding to government decisions such as the recent Comprehensive
Spending Review.”
For more information visit www.thebigsociety.co.uk or
www.ncvo-vol.org.uk/sfp/bigsociety

Read the latest issue online for FREE
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Action Deafness launch Employment Service
Action Deafness, based in Leicester City centre is
delighted to announce a new service, Action Deafness
Employment, for the East Midlands
This is a new venture providing a
range of services enabling Deaf, hard of
hearing, deafened and deafblind people
to gain the skills and knowledge required
to enter into and maintain employment.
Employment brings growth and
personal development with increasing
self-esteem, which in turn gives people
the confidence and ability to transform
their lives.

Employment brings growth
and personal development
with increasing self-esteem
Deaf, hard of hearing, deafened
and deafblind people can often feel
isolated in the workplace and Action
Deafness Employment is committed to
working with employees to give them
the understanding and tools to help all
individuals reach their full potential and
to communicate fully in the workplace.

Action
Deafness
Employment
offers
a ‘getting into work’
service.
They
are
currently
delivering
Future Jobs Fund and
are embarking on other
programmes such as
Work Choice and Work
Programme from the
welfare to work services
via
collaboration/
partnership opportunities
with prime contractors,
adding value for money
and
outcomes-focused
provision to assist to
train, find and keep
employment for the D/
deaf community.
For more information contact Stuart Harrison on 0844
593 8443 (voice) or SMS 07947 714 040 or email
stuartharrison@actiondeafness.org.uk or visit
www.actiondeafnessemployment.org.uk

A WORLDWIDE SUPPLIER OF
AUDIOLOGY ROOMS & BOOTHS

BESPOKE FACILITIES
STANDARD & MINI BOOTH RANGES
REFURBISHMENT SERVICE

50+ YEARS - 1952 TO 2009
CONTACT DETAILS
Phone: +44 (0) 1276 471199
Fax: +44 (0) 1276 453333
E-mail: sales@audiologyrooms.com
Website: www.audiologyrooms.com
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Find the words in the grid below. They are chosen from thoughout the
newspaper so have a flick though and challenge yourself to find them all!
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Sudoku
Fill in the blank squares so that
each row, each column and each
3-by-3 block contain all of the
digits 1 through 9
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A miscellany of theatre, film, charity and fundraising events
to keep readers informed of happenings in deaf
and hard of hearing communities

STAGETEXT provides captioning for theatres and other
arts venues to provide access to live performances for
deaf, deafened and hard of hearing people

Friday 3
5:30 PM Don’t Stop Believin’
Lyceum Theatre, Sheffield

Monday 20
2:00 PM The Wind in the Willows
Northern Stage, Newcastle upon Tyne

Saturday 4
2:30 PM Molly Sweeney
Curve Theatre, Leicester

Tuesday 21
2:00 PM Aladdin
Grove Theatre, Dunstable

7:45 PM Translations
Curve Theatre, Leicester

7:00 PM Cinderella
Grand Opera House, York

Thursday 9
7:00 PM Robin Hood
Theatre Royal, Newcastle-Upon-Tyne

7:30 PM The Master Builder
Almeida Theatre, London

7:30 PM Joseph K
The Gate, Notting Hill
Saturday 11
2:30 PM Chess
Theatre Royal, Plymouth
2:30 PM Billy Elliot The Musical
Victoria Palace Theatre, London
Wednesday 15
7:00 PM Aladdin
Clwyd Theatr Cymru, Mold
7:00 PM Beauty and the Beast
National Theatre, London
Thursday 16
7:00 PM Aladdin
Liverpool Empire, Liverpool
7:00 PM Aladdin
Watford Palace Theatre, Watford
7:30 PM Bea
Soho Theatre, London
7:30 PM Mamma Mia
Wales Millennium Centre, Cardiff
Friday 17
6:00 PM Aladdin
West Yorkshire Playhouse, Leeds
7:30 PM The Secret Garden
Birmingham Repertory Theatre,
Birmingham
Saturday 18
2:00 PM Peter Pan
Lyceum Theatre, Sheffield
2:30 PM The Secret Garden
Birmingham Repertory Theatre,
Birmingham
2:45 PM A Child’s Christmas in Wales
Clwyd Theatr Cymru, Mold
4:00 PM Kin
Royal Court Theatre, London
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7:45 PM Black Watch
Barbican Theatre, London
Wednesday 22
7:30 PM FELA!
National Theatre, London
Tuesday 28
7:00 PM Peter Pan
The Lowry, Salford
7:30 PM Beasts and Beauties
Hampstead Theatre, London
Wednesday 29
7:00 PM Aladdin
The Brindley, Runcorn
7:30 PM Me and My Girl
The Crucible, Sheffield
7:30 PM A Christmas Carol
West Yorkshire Playhouse, Leeds

January

Tuesday 4
2:00 PM Tom’s Midnight Garden
Theatre By The Lake, Keswick
3:00 PM Get Santa!
Royal Court Theatre, London
7:30 PM Season’s Greetings
National Theatre, London
Wednesday 5
1:00 PM Dick Whittington
Milton Keynes Theatre, Milton Keynes
2:30 PM The Master Builder
Almeida Theatre, London
7:00 PM Dick Whittington
Milton Keynes Theatre, Milton Keynes
7:00 PM Dick Whittington
Harrogate Theatre, Harrogate
Thursday 6
12:00 AM Badjelly’s Bad Christmas
Chickenshed, London

Community
December
Activity Day in Birmingham

Saturday 4
North Solihull Sports Centre, Conway
Road, Chelmsley Wood, B37 5LA
Age range: 8 - 16
Price: Free
Deaf children and young people can
take part in this event and learn all
about the exciting Olympic sports of
fencing and archery.
For more information email events@
ndcs.org.uk or call 0121 234 9820

Razzle Dazzle Deaf Variety Show
Saturday 11 19:00
Deaf Cultural Centre, Ladywood Road,
Birmingham, B16 8SZ
Price: £12
Afternoon/Matinee Performance
Doors open: 2:30pm Tickets: £6
This evening show features a number
of Deaf performers with unique talents
including BSL Poet Richard Carter, drama
and singing troupe InteGreat Theatre,
dance and signsong performer Riccardo,
signsong performer Rebecca Anne
Withey and Deaf comedian John Smith.
For more information and tickets
email lisa.davies@bid.org.uk

Deaf Comedy from John Smith

Friday 17
Cambridgeshire Deaf Association
John Smith is a profoundly Deaf BSL
user. Using his experiences of growing up
Deaf in a hearing world John brings his
observations to life, engaging his audience
in hours of laughter and reflection.
Covering topics such as current Deaf
issues, Deaf politics and school life,
John offers an amusing and fascinating
insight into being Deaf and the world
of British Sign Language.
For more information email
sally@cambsdeaf.plus.com

If you go to an event why not write and
tell us about it, and we’ll put it in the
next issue of the newspaper!

Phoenix Group for Deaf Children
Christmas Party
Wednesday 22 18:00-20:00
Jim McDonald Centre, Hatfield, Herts,
AL10 8HR
An opportunity to meet with other
deaf children, young people and their
families from across the county.
Have fun, play games and join in our
disco! We will make you very welcome.
For further information email
Susan@phoenixgroup.org.uk or
call 01438 722142 or visit
www.phoenixgroup.org.uk

Merry Christmas

and a
Happy New Year
from the Hearing Times team

January 2011
Multi-Sports Day in London

Satrurday 15 10:30 - 16:00
Tottenham Green Leisure Centre, 1
Philip Lane, Tottenham, N15 4JA
Age range: 8 - 16
Price: Free
NDCS is running a Multi-Sports Day for
deaf children and young people aged 8
to 16 years
This will be at the Tottenham Green
Leisure Centre in London. Attendees
will take part in a range of sports
activities led by experienced coaches.
For more information email events@
ndcs.org.uk or call 0207 014 1117

Sign language weekend for families

Friday 10 - Sunday 12 10:00-17:00
Exeter Royal Academy for Deaf Education,
50 Topsham Road, Exeter, EX2 4NF
Cost: Free to NDCS members
Are you the parent of a deaf child
aged 0 –5 years old and interested in
learning sign language as a family?
Book onto NDCS Family Sign Language
course and learn sign language in a fun
and friendly environment
For more information email helen.
foulkes@ndcs.org.uk or call 18002
01248 422227 or text 07912 467327

Advertise your event

HERE

Email editorial@hearingtimes.co.uk
or

Call 0845 290688

New deaf-blind peer group launched RAD diversity day a success
Deafblind Cymru, part of Deafblind UK, has announced the launch of
a new deafblind peer support group in Carmarthenshire, West Wales
The new group will meet at Nantlais,
Llandybie Road, Bonllwyn, Ammanford
SA18 2EJ from 13:30 to 15:30 on the
fourth Wednesday of every month.
The first meeting of the group will
take place on 24th November 2010. We
welcome people with combined sight
and hearing loss including people who
are partially sighted and hard of hearing as well as those with more severe
levels of deafblindness.
Deafblind Cymru as part of its Big
Lottery funded Welsh Connections project has already has established another
11 deafblind groups. Four are in North
Wales in Llandudno Junction, Mochdre,
Rhyl and Wrexham.
The remainder are in South Wales
in Bridgend, Caerphilly, Cardiff. Neath,
Newport, Swansea and Trealaw, in
Rhondda.

New members and
their companions are
welcome in all the
groups, there is also
have a range of volunteering
opportunities for people wanting
to work with deafblind
people including befriending, driving, helping at groups, etc.
Deafblind
Cymru
also provides one to one casework support in Wales as well as a free membership scheme for deafblind people.
For more information, contact
Martin Griffiths, Project Manager,
Deafblind Cymru, Trident Court,
East Moors Road, Cardiff CF24 5TD.
Phone 02920 601471, minicom
02920 495919 or email deafblindcymru@deafblind.org.uk

Over 140 people attended Deaf Diversity Day bringing together families
in the deaf community and the professionals who support them
Organised by Royal Association for
Deaf people (RAD), Essex Deaf Children’s
Society and the local authorities of
Essex, Southend and Thurrock, gave
families with deaf children and deaf
parents access to valuable information
and support.
A range of workshops took place
on topics including: Hearing Dogs
for Deaf People; Children’s Hearing
Services; BabySign; Direct Payments;
and Vocabulary Development in Deaf
Children.
The event also showcased deaf talent
with signed songs by Jade Potter and
the newly formed Great Baddow School
Choir. Ruth Montgomery, the first
deaf person to graduate with a music
degree at the Royal Welsh College of
Music performed on the flute and deaf
comedy was provided by award-winning
actor, David Sands. Special guest

Oliver Westbury, the world’s first Deaf
person to reach the North Pole, gave a
presentation about his adventures.
Whilst parents attended workshops,
young people took part in some great
activities including a hands-on driving
experience in a dual controlled car with
qualified instructor and interpreter
Susan Donnelly.
For the children, there were drama,
art and musical activities led by
performers David Sands and Ruth
Montgomery,
along
with
Damien
Robinson, a deaf artist specialising in
the interplay between images, sounds
and vibrations.
For further information about RAD
call 0845 688 2525 or visit www.
royaldeaf.org.uk.
For further information about
Essex Deaf Children’s Society visit
www.ndcs.org.uk.
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In the news Deaf Sports Personality of the Year 2010

Emergency text service
launched for winter walkers

The thousands of people who take
to Scotland’s hills and mountains for
recreation are being advised to spend
a couple of minutes to register with the
999 emergency text service that could
save their lives.
The
Mountaineering
Council
of
Scotland has now included an SMS
service for people to use when they get
into trouble.

Sporting excellence was recognised at the first annual Deaf Sports Personality of the Year Awards,
held at Wembley Stadium on 29 November
The event was to highlight the high standards of sports men and women in 2010 and also to raise funds to donate towards
UK Deaf Sport for the next Deaflympics, to be held in Athens, Greece in 2013.
Proceeds from the night, attended by over 500 people, will help enormously to contribute toward the fundraising target for
the coaches, managers, physiotherapists and athletes who volunteer their time and money to be part of the GB team.
The general public cast their votes online at www.dspy2010.co.uk for several categories. A large number of nominations were
submitted which were presented to the panel of judges, representing the north and south of England, the Midlands, Scotland
and Wales, and who announced the winners at the London ceremony.

SPORTS PERSONALITY OF THE YEAR

Winner, sponsored by Managing Partners Limited:- Rajeev Bagga, Badminton:Achieved a silver medal in the men’s singles at the Taipei Deaflympics. He is also
the current All-England & European Veterans Singles champion (hearing).
2nd, sponsored by Unitron UK: - Lauren Peffers, Athletics:- Two silver medals in
Taipei for 400m & 800m, further medals at this year’s European Championships,
and participation in mainstream national athletics events clearly show that she
has the potential to reach Olympic standard.

The service, originally set up to help
deaf and hard-of-hearing people, has
been adapted to allow people to text
999 when voice calls cannot be made,
but where there is sufficient signal to
send a text.
Heather Morning, the council’s
mountain safety adviser, said, “This is
going to be particularly useful for those
needing 999 assistance in the hills
when mobile phone reception is often
intermittent and there is not enough
signal to make a call.”
However, users will be able to use
this service only if they have registered
with emergency SMS first. Text Register
to 999, wait for a reply, and then follow
the instructions given.
Further details are available at
www.emergencysms.org.uk

3rd, sponsored by Deaf Parenting UK:- Jamie Matthews, Squash:- Currently the
World Deaf Squash Champion he also won the Surrey Closed Championship
(hearing) in January 2010. He also plays professionally on the men’s tour around
the world and has a respectable world ranking of 250.

TEAM OF THE YEAR

Sponsored by SignVideo
Anthony Sinclair & Catherine Graham, Mixed Doubles Tennis:- Victory for Sinclair
and Graham secured Britain›s first Deaflympics mixed doubles gold medal for
more than 50 years and Britain›s only gold of the Taipei Deaflympics.
Rajeev Bagga, Badminton

Group C
Ireland
Russia
Belgium
Denmark

Sponsored by KJW Accountants Limited
Terence Parkin, Swimming & Cycling:- Terence won seven golds at the Taipei
Deaflympics in 2009 and also went home with a bronze medal in the Individual
Road Race in cycling.

COACH OF THE YEAR

Sponsored by Signamic
Roanna Simmons, Ladies Football:- The first Deaf woman to gain the FA Level 3
UEFA B Coaching Licence, she coaches for several coaching projects for Fulham
FC and NDCS

YOUNG PLAYER OF THE YEAR

Sponsored by Me2 project, Deaf Friendly FC projects and NDCS
Hannah Fitton, Swimming:- She won one silver and three bronze medals at the
recent Deaflympics.

Draw for 2011 European Deaf
Football Championship
Great Britain Men
Group A
Group B
Germany
Ukraine
France
Great Britain
Holland
Italy
Turkey
Poland

OVERSEAS SPORTS PLAYER OF THE YEAR

LIFETIME ACHIEVEMENT AWARD
Catherine Graham, Tennis

Sponsored by AC2.com Productions and Actual Signs
Chris Gwynn

UNSUNG HERO

Sponsored by Deaf Parenting UK
Derek Simmons:- His heart has always been in trying to ensure that all Deaf
people are treated equally and with the respect they deserve within sport.

FAN OF THE YEAR

Sponsored by BSLworks
Marcella Stratton:- She is recognised everywhere at home and abroad and is
known for drumming up fanatical support as well as her colourful outfits.

Phil Gardner, Manager of Great Britain
Deaf Football: “I have to admit that
the Euros 2011 draw was a bit baffling
- I had anticipated Denmark to slot in
nicely at the top of Group A. Instead of
coming first, Denmark was the last out
of the hat!
“More worrying is France’s situation
- they have until the end of December
2010 to convince us of staying in the
competition. For the record, France are
the title holders and we are praying they
will be there.Now that the draw’s been
made, let’s get on with the business of
getting to Denmark!
GB look forward to taking on our trio
- Germany, Netherlands and Poland.
Yes, exciting times ahead, and we wish
the Danish organisers every success in
hosting the Euros 2011 in Odense!”
www.edso.eu/sports/football/index.php

Scottish sporting memories

The Scottish Council on Deafness are
delighted to have been awarded a grant of
£8.3k from Awards for All Scotland which
will enable them to capture deaf sporting
memories on film. Historically, this is an
area that has often been overlooked so
this news is particularly welcome.
They expect to launch this DVD
compilation at the forthcoming Deaf
History International Congress where
the theme will be Deaf Sport Heritage.

Deaf-run Remark! were delighted when invited to film Lord Sebastian Coe
for the Deaf Sports Personality Awards, and would like to thank all involved.
The speech was filmed, produced and translated by Remark!’s own inhouse Translation Division.
Hannah Fitton, Swimming

For further information visit www.remark.uk.com

World-class sport coming to the UK as part of
London 2012 testing programme
Great sport is coming to the
United Kingdom as part of the
London 2012 testing programme.
These events will enable the public
to see exciting competitive sport in
Olympic venues for the first time, and
will include World Championships,
international invitation meets and
British team qualification events.
The International Olympic Committee
recently approved the structure of
LOCOG’s test event programme and a
full list of the test events, some of which
will receive funding from UK Sport, will
be published later this year.
Testing will take place in each Olympic
venue with some events run as ticketed
sporting events.

Others will be smaller scale elite
athlete events testing specific areas
such as field of play, scoring, systems
and other operational aspects, including
elements of Paralympic delivery where
required.
Ticket information will be announced
next year and the public are encouraged
to sign-up to
www.tickets.london2012.com
to register their interest in attending
and ensure they receive all information
on the ticketed test events.
Sebastian
Coe,
LOCOG
Chair,
commented, “It is essential for LOCOG
to test its operational readiness for
2012, and at the same time bring some
exciting sporting action here in the
run-up to 2012. “People will be able to

experience some of our venues in action
and get a real flavour of excitement for
the Olympic Games and Paralympic
Games. London 2012 is a catalyst for
major sport happening in the capital
and elsewhere in the UK.”
For further information visit
www.london2012.com

