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Online safety resources
launched for deaf youngsters
Vulnerable children are being taught how to stay safer online thanks to two new educational films and teaching resources,
launched by the Child Exploitation and Online Protection (CEOP) Centre – the UK’s national centre for child protection
The resources have been created by
CEOP in recognition of the fact that vulnerable
young people and those with additional
needs or learning difficulties can be more
susceptible to abuse, making the provision of
online safety messages in a variety of formats
especially important.

“Children with any disability are
3.4 times more likely to suffer
some type of abuse compared to
children without disabilities,”
Sullivan and Knutson, 2000
Specialist child protection agencies and
organisations who work with children with
additional needs, learning difficulties and
deaf young people, including the NSPCC,
Mencap, the National Deaf Children’s Society
and Triangle, have worked with the CEOP
Centre to create two new films – ‘Know Your
Friends with Josh and Sue’ - for young people
with special educational needs and learning
disabilities and ‘Sam’s Real Friends’ - for deaf
young people.
Although previous CEOP educational films
have been subtitled, this is the first time such
resources have been created specifically
relating to online safety for children with
additional needs.
‘Know Your Friends with Josh and Sue’ is a
five minute- long animated film depicting two
friends who are the victims of cyberbullying
and inappropriate contact online. Three
versions of the animation have been created
to cater for children of all needs and these
include mild to moderate, moderate to severe
and audio only.
‘Sam’s Real Friends’ is a longer film
and concentrates on a young boy who
experiences the same issues of cyberbullying
and inappropriate contact online.
All actors use British Sign Language and
there are also two versions of the film available,
subtitled and non-subtitled. Accompanying
lesson plans and suggested activity sheets
are additionally available for each resource,
allowing teachers and parents to work through
the films with children in their care.
Helen Penn, CEOP’s Head of Education,
explains, “The internet opens up the world to
all young people and even more so to those
who are especially vulnerable, allowing them
to connect with friends and family in ways
they can’t in the real world.

British Tinnitus Association
named Hearing Times’
Charity of the Year
Hearing Times is pleased to
announce the British Tinnitus
Association (BTA) as their charity of
the year for 2011
The BTA will receive
£1 for every hardcopy
subscription to Hearing
Times during 2011. The
BTA is an independent
charity which supports
thousands of people
who experience tinnitus
and advises medical
professionals
from
across the world.
Helen Dewey, Editor of Hearing Times,
said, “Tinnitus affects many of our readers,
some of whom are not sure where to turn
for help. By making the British Tinnitus
Association our charity of the year, we aim
to raise awareness of the condition and to
guide sufferers to the BTA’s trained team of
friendly and experienced advisers for support
and information about the condition.”
David Stockdale, Chief Executive at the
British Tinnitus Association, said, “We’re
delighted that the Hearing Times has chosen
the British Tinnitus Association as its charity
of the year for 2011.
“It really demonstrates a commitment to
an often neglected condition. Through the
year we bring many stories and articles
about tinnitus and its impact to the attention
of Hearing Times’ readers. Thank you for
choosing the BTA as your charity of the year.”

“These new resources have been
designed to help children and young people
who are deaf or who have additional needs to
understand issues such as stranger danger
and how to keep their personal information
protected in ways that are relevant to them. I
would like to thank all the agencies and young
people who have been pivotal in the creation
of these new films and encourage parents
and teachers to become even more involved
in their children’s lives by using them.”
Denise Driscoll, ICT Curriculum Leader at
Meadowfield School, which is a Profound,
Severe & Complex Needs (PSCN) School
explains, “We were fortunate to be able to
pilot CEOP’s new resources for our e-safety
day in June 2010. The younger children
enjoyed the interactivity of the ticks and
crosses resource and we were able to link this
with the animation ‘Know Your Friends with

Josh &Sue’. This resource really captured
the attention of our children from Key Stage 2
through to our 16-19 year old students.
“I was particularly impressed with the ‘Sam’s
Real Friends’ resource which focused on the
dangers of giving out personal details and
later sparked discussion and reflection among
some of our Key Stage 3 & 4 youngsters.”
NSPCC head of strategy and development
for disabled children, David Miller, said, “It’s
vital that all children and young people know
how to stay safe online, and how to get help
if they need it.
“These new CEOP films bring to life the
dos and don’ts of using the internet and social
media using scenarios that children and
young people can relate to. The films should
prove useful to any professional teaching
online safety to children and young people
who are deaf, or have learning difficulties.”

The British Tinnitus Association strives
to be the primary source of support and
information for people with tinnitus in the UK,
thereby facilitating an improved quality of life.
It aims to encourage prevention through its
educational programme and to seek a cure
for permanent head noise through a medical
research programme.
Hearing Times has a readership of
20,000 and growing. It reaches its audience
through charities such as the BTA, online
subscribers, and distribution at events,
schools and universities, deaf clubs and
hearing aid dispensers.
To receive the latest issue of Hearing
Times through your door subscribe for
£15 per year (11 issues). Alternatively,
you can subscribe for FREE subscribe
online at www.hearingtimes.co.uk.

Brave pensioner and his dog tackle burglar

A deaf and visually-impaired pensioner hit an intruder over the head with his walking stick before sending him fleeing from his home in Merseyside
Angus McMeekin said he went “ballistic”
when the perpetrator threatened to kill him
and his dog, Sven, at his house in Litherland
on Friday.
Police said the 76-year-old should be
“commended” after he discovered the intruder
and drove him out of his house. “I might have
had a triple bypass, but no one messes with
this Scotsman,” he said.
After letting the dog out into the garden
Mr McMeekin explains how, “As we walked
back through the house, Sven stopped at
the bedroom door and started growling.

When I looked at the floor I could see snowy
footmarks, I opened the door and there was a
chap hiding behind it.”
He said the burglar demanded his money,
saying if he did not hand over any cash,
he would kill him. Mr McMeekin bravely
responded, “You’re not getting out this
bedroom, that’s for sure.”
When the intruder threatened to kill his
dog, Mr McMeekin said he hit him hard with
his walking stick, which is white and red to
show he is visually impaired and hard of
hearing.

Mr McMeekin won’t let anyone threaten
his much-beloved dog: “The dog went for his
legs, growling and biting at him. The guy then
shouted ‘Let me out’.”
Detective Superintendent Neil Blanchard,
of Merseyside Police, appealed for anyone
with information or who might have seen
something to come forward. “This was a very
upsetting and unpleasant experience for the
victim.
“He should be commended for the brave
actions he took in defending himself and his
property.”

The burglar
demanded Mr
McMeekin hand
over his cash,
threatening to
kill him if not...
“I might have
had a triple
bypass, but
no-one messes
with this
Scotsman”
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Editor’s message
This month’s issue is packed
with news, views and
information about tinnitus to
mark Tinnitus Awarenss Week.
Hearing Times has made
the BTA it’s charity of the
year for 2011. To help raise
awareness, and also funds,
we will be donating £1 of every
subscription this year.
Why not do your bit and buy a
friend a yearly subscription?!
As always I hope you enjoy
this month’s issue as always,
if you have any comments
or questions please get in
touch via email, editorial@
hearingtimes.co.uk, or
telephone 0845 2930688.
If you are hosting an event
and would like copies of the
newspaper for your visitors or
to put in goodie bags or event
to give out at the next deaf club
meeting let me know.

Editor

In this issue:
Page 6 - The latest

independent product review

Page 9 - An interview

The British Tinnitus Association (BTA), the only charity solely dedicated to supporting those with tinnitus, is gearing up
for the forthcoming national Tinnitus Awareness Week
Tinnitus is a term that describes the sensation
of hearing a noise in the absence of an external
sound and it is experienced by approximately
10% of the population in the UK.
The week-long Tinnitus Awareness
campaign – taking place from Friday 4 until
Thursday 10 February 2011 – will aim to
encourage better tinnitus awareness among
the general public.
Currently there is a widely held
misconception that tinnitus is confined to the
elderly, but various studies show that it can
occur at any age, including childhood.
The cause of tinnitus is most commonly
linked to frequent and/or prolonged exposure
to loud noise, which can damage the auditory
system and increase the risk of getting tinnitus
or potentially make an existing condition worse.

Mitchell proudly carried the wedding rings
in a small ring pouch fastened with burgundy
ribbon to his collar.
“Emily wanted Mitchell to play a full roll
at her wedding as he is part of the family.”
explains Don “Mitchell duly carried the rings,
and the best man, who had never met Mitchell,
untied the silk bag from around Mitchell’s
neck, and took the two rings out of a small
leather pouch. Mitchell never flinched.
Everyone, including the ceremony officiate
commented on his excellent behaviours.
As far as it is known, Mitchell was the first

If you have an exciting news
story to report, an opinion to
express, or an event to promote
get in touch with the team at
editorial@hearingtimes.co.uk

Hearing
Times
is
an
independent
newspaper, published 10 times per year.
The newspaper is distributed throughout
the United Kingdom to charities, ENT
and hearing therapy clinics, audiologists,
hearing aid dispensers, care homes and
schools as well as individual subscribers
reaching an estimated readership of over
15,000. The contents of Hearing Times are
copyrighted and no part may be reproduced
in part or whole without prior consent from
the newspaper. The opinions expressed in
articles, columns or adverts are those of
the writer or advertiser and not necessarily
those of Hearing Times Ltd.

The reach of its activities will be extended
to encompass people of all ages, while
focussing specifically on those who are
exposed to loud music, whether via a
personal music player or at home, or at public
music concerts or nightclubs.
The BTA is pleased to confirm it will
be working with the independent singing
performance company ‘Inspired Harmony’
to raise awareness of tinnitus among the
classical music community. Directors of
Inspired Harmony are passionate about
the cause and inform their students of the

Dedicated support: the BTA team

debilitating effects of tinnitus and of the need
to protect both their voices and their hearing.
Inspired Harmony, launched on January 1
2011, has also pledged to provide free copies
of its new CD and to donate 1% of its annual
operating profits to the BTA.

A hearing dog from Sutton in Ashfield in Nottinghamshire played an extremely
important role at a family wedding recently. Mitchell a 5 year old fox-terrier
x boarder collie was the ‘ring bearer’ at his deaf owner’s daughter Emily’s
wedding last year at Mansfield Registrar’s Office

hears...life with someone
with a hearing loss

Should you wish to reproduce any
articles featured in this month’s
issue please email your request to
info@hearingtimes.co.uk

Therefore during Tinnitus Awareness Week
2011 the BTA will build on the success of its
2010 campaign which addressed the impact of
exposure to loud music and how this exposure
can cause tinnitus and permanent hearing
damage.

Hearing Dog of the Month

Page 12 - How the other half

Thanks also to: British Tinnitus
Association,
NoteText,
Geemarc,
Stagetext,
The
Ear
Foundation,
Conversor, Deafness Research, RAD,
Eckel, Hearing Dogs for Deaf People,
NDCS, Deaf Parenting UK, Doncaster
Deaf Trust, Rayovac, Progress Hearing,
BAA, BSMHD, Siemens, DaDa, LOCOG,
Cued Speech, HearingLink, RAD
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Tinnitus Awareness Week 2011

with authors of Living with
Tinnitus and Hyperacusis

Contributors: Juliet England, Denise
Muno, Deafinitely Girly, Ed Gould, Matthew
Munson, William BR Jeremy, Katie Partridge,
Elliott Crowe-Swords
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“Mitchell is a big part of me and who I am now”

assistance dog to participate in a ceremony.
Don, 60, discovered he was losing his
hearing 12 years ago and his world fell
apart. A qualified music teacher, Don played
the organ six days a week at the local
crematorium. His hearing loss meant that
he quite literally withdrew from his life as
he struggled to adjust to his world of virtual
silence.
Don explains, “I found myself withdrawing
into a shell and became fearful of the ever
increasing busy world. I tried to involve
myself in charity work and on one occasion I
was staying overnight at a university campus
when there was a fire in a nearby building and
everybody was evacuated but I slept through
not realising. It was then that I decided to
apply for a hearing dog”.
Don was matched with Mitchell and the
pair have now been together for over three
years. “Life has reverted to much of what it
was before, although there can never be
music again. Having Mitchell by my side has
allowed me to avoid much of the stresses of
what was becoming a dangerous world for
me.
Mitchell is my best mate, my dearest
trusted companion. I couldn’t be without him,
he is a big part of me and who I am now. My
family have seen the difference it has made
to my life and that’s why Emily wanted him to
play such an important role at her wedding”.

Mitchell and Don Sharpe, Sutton in Ashfield,
Nottinghamshire

If you would like to find out more
about how you can help to change
the future of a deaf person like
Don, please contact Hearing Dogs
for Deaf People on 01844 348100
(voice and minicom), email
info@hearingdogs.org.uk or visit
www.hearingdogs.org.uk

Letter to Editor

BTA ambassador Eddy Temple Morris
Dear Editor,
It is my pleasure to once again support
the British Tinnitus Association’s Tinnitus
Awareness Week campaign, this year taking
place from 4-11 February 2011. As someone
who’s experienced tinnitus for a decade now,
I am passionate about the need to increase
awareness of this debilitating condition and
I strongly support the charity’s efforts to do
exactly that.
As a professional musician, DJ, producer
and radio presenter it goes without saying
that I love music. Blasting my eardrums
with loud music was what I lived for, for
many years, and the ringing in my ears that
I experienced afterwards – which I often
thought of as a sign of a brilliant night – was
always something that went away after a
day or so. But it was about 10 years ago that
the high-pitched tone in my ears failed to go
away. It became a permanent noise and one
which I later learnt was tinnitus.
As well as knowing first-hand how hard
it can be to cope with the constant highpitched noise in my ears, I also know
countless DJs, musicians and music lovers
who are affected by tinnitus as a result
of exposure to loud music. While we are
all now aware of the dangers and take
precautions, such as using specialist ear
plugs to reduce the impact of loud music and
prevent further hearing damage, ultimately
we are resigned to a life with tinnitus. So

are many thousands of others who make
up the massive 10% of the UK’s population
who experience tinnitus. It is a travesty to
think that so many of these cases could
have been prevented through better tinnitus
awareness.
I believe it is crucial that music lovers should
be encouraged to continue enjoying music,
but that they should also be better informed
about how to protect their long-term hearing.
Working with the BTA, and with the support
of many of those friends and colleagues with
tinnitus, I want to spread the message about
the importance of protecting your ears when
attending gigs, concerts and when listening
to very loud music. The long-term hearing
health of the nation is at stake and I am
making it my priority to do all I can to support
the BTA in its aim to raise better tinnitus
awareness.
Wearing hearing protection needn’t kill the
music. Good ear plugs simply decrease the
music volume without affecting the fidelity
of the music and in turn prevent hearing
damage. I continue to fuel my passion for
music but now do so without risking further
damage. I carry my hearing protection
everywhere and, as a result, I feel healthier
and happier, and find that my sleep is no
longer disrupted by my tinnitus.
It is important to understand that tinnitus
is not just a clubbers’ affliction. People
with a passion for classical music or opera

who attend live concerts or who listen to
loud music at home are just as likely to
experience tinnitus as those who favour
nightclubs and noisy bars. Tinnitus does not
discriminate and it could potentially affect
you or someone you know.
Please support the BTA’s Tinnitus
Awareness campaign. The BTA operates a
freephone helpline (0800 018 0527) which
is used by thousands of people each year,
but as the charity receives no Government
funding, this, and its other support services,
are only available thanks to kind donations
and legacies. Please help to spread the
word about tinnitus and the BTA and, if
you can, please donate to help fund the
provision of tinnitus information and advice,
and to help fund clinical research into a cure.
Without the support services provided by the
BTA literally thousands of people would be
without the information and friendly advice
that is often a lifeline and a source of great
comfort to so many. Please support this very
worthy cause.
Yours sincerely

Eddy Temple-Morris
XFM London producer & presenter

www.hearingtimes.co.uk
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Group play benefits social skills of children with cochlear implants

Established cochlear implant use contributes to improvements in deaf children’s peer relationships, according to new psychological research
Ed Gould
The study, published in the Journal of
Deaf Studies and Deaf Education by Oxford
University Press, cites improved self-esteem
and better social performance in five and six
year olds.
“Although our study was relatively
small, overall, the results are encouraging
for parents of children with implants who
attend mainstream settings,” said Assistant
Professor of Psychology at Penn State
University, Daniela Martin.
“We found that on average, children with
implants socialise as well as normally hearing
children and this finding pertains in particular to
children who obtained their implants early in life
and received appropriate rehabilitation services.”

One of the most difficult things
for children to do in a play
situation is to join an existing
group of peers
The study was conducted at the New
York University Cochlear Implant Center and
utilised a standard Peer Entry task which
tests how well young children are able to
play with other children their own age. “Child
psychologists have long been interested in
play behaviours because children with good
social skills seem to enjoy better adjustment
in school as well as more positive friendships
in the future,” Martin told Hearing Times.
She explained that one of the most difficult
things for children to do in a play situation is to

join an existing group of peers. The research
team introduced a deaf child to two children
without hearing impairments who had been
playing for five minutes and observed the
success of the newcomer to integrate.
They then went on to test the deaf
children’s ability to socialise in one-on-one
play sessions.
“As is the case with normally hearing
children, deaf children interact better in oneon-one situations because such situations
maximise their joint attention and collaborative
play opportunities,” Martin said.
The research suggests that structuring play
with a single child, or at least in smaller groups,
may be advantageous to deaf children.
“We observed that many deaf children
faced communication barriers when playing
with hearing peers; however, the more
successful children were persistent in
clarifying these obstacles without signs of
discouragement,” she said.
Previous studies in this field have shown
that children using cochlear implants can
experience difficulties in social settings larger
than the small groups used in Martin’s work.
According to the researchers, the greater
difficulty on the part of the deaf child to attend
to multiple conversations and the greater
social difficulty arising from the need to join
an existing group of peers are the likely
reasons for this.
During the tests the team noted that
girls’ social functioning seemed to be more

Child’s play: Children in collaborative play

developed than that of boys.
“We found that all girls, regardless of their
hearing status, were more verbal, more
socially proactive and more collaborative in
their play sessions than boys,” Martin said.
Though boys are more likely to play
together without verbal communication than

girls, considering the age group studied, the
team still scored girls consistently with more
social skills.
However, in Martin’s prior study of 2003,
she demonstrated that deaf boys who
excelled at sports tended to do very well in
group social situations.

Read the latest issue online for FREE
Just subscribe using your email address and the password online

www.hearingtimes.co.uk

Award winning caterer cooks up a treat

Delicious desserts have won a Doncaster woman the title of employee of the
year at her company’s annual award ceremony in London
Donna Sharp, who works for Sodexo catering for the pupils, students and staff at
the Doncaster Deaf Trust, walked away with
the Sodexo Employee of the Year for the
whole of the UK and Ireland.
The 30th Sodexo Star Awards which
honour culinary experts from right around the
UK and Ireland, took place in the capital and
was guest hosted by sports presenter Gabby
Logan and Rugby legend Matt Dawson.
Donna picked up the award after being
nominated by colleague Pat Metcalf from
the Deaf Trust for Donna’s consistently
high standard of work and her truly magical
chocolate desserts of which she recently
picked up a merit for in another competition.
Donna said, “It was great to receive the
award, especially for doing something I just
thought was my job.”
Aiden Connolly, CEO of Sodexo said after
the event, “Our overall winner was Donna
Sharpe who is a lovely, modest lady whose
efforts are clearly appreciated by the children
and our client. Well done.”
Bobbie Roberts, chair of trustees at the
Doncaster Deaf Trust said, “Congratulations
to Donna, she really deserved the award.
“We have a fantastic relationship with
Sodexo. These awards firmly illustrate the
professionalism and dedication of the team
to supply both our pupils and staff with truly
delicious food.”
During her eight years at the Deaf Trust
Donna has done several educational cooking

sessions with the students which have
been received really well and she looks
forward to the next school term after
Christmas break.
For more information call 01302 386 710
or visit www.deaf-trust.co.uk/the-trust

Over £820,000 awarded to artists’ Olympic programme
The London 2012 Cultural Olympiad, the
UK Arts Councils and the British Council have
today awarded £820,000 funding to a new
round of major commissions for Unlimited, the
ground-breaking programme that celebrates
arts and culture by disabled and deaf artists
on an unprecedented scale for the Cultural
Olympiad.
The 13 new commissions range widely
in artform including choreography, live arts,
visual arts and theatre. Projects include a
circus show exploring the ups and downs of

Bipolar Disorder and thousands of ceramic
flowers planted at historic sites across the
country.
Applications for the third and final round
of commissions are now welcomed from
disabled and deaf artists or disability arts
groups wishing to create high quality work
to form part of high profile showcase events
across the UK.
Further information on the application
process can be found at www.
london2012.com/unlimited

Advertisement
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In the news Abuse rates higher among deaf children
India has one of the largest deaf populations
in the world, but social stigmas have eliminated
many job opportunities for the (roughly) six per
cent of the population that is affected. Aiming
to empower this isolated group economically,
Mirakle Couriers is a service provider that only
hires deaf workers.
Mirakle Couriers offers a pickup and
delivery service in Mumbai. The company
places a great deal of emphasis on training
of employees- right down to the finer points
of professional grooming ; and has grown
dramatically since its launch in late 2008.
Founded by former investment banker,
Dhruv Lakra, Mirakle Couriers stresses that
it is “not a charity but a social business,
where the social element is embedded in the
commercial operations”. The firm plans to
expand beyond Mumbai to other cities and
countries around the world.
For further information visit www.
miraklecouriers.com or email dhruv.
lakra@miraklecouriers.com

Student to sue uni over lack of translator

The Pan South African Language Board
(Pansalb) is considering legal action against
the Central University of Technology after a
complaint from one of its students in a case
of language rights.
Pansalb
provincial
manager,
Vuzi
Ntlakana, said the board received a complaint
from a deaf student who was accepted onto
a study programme at the university, which
was then unable to provide a qualified sign
language interpreter.
“The student’s friend had to interpret for
him. After several talks with the university to
address the problem, we are deadlocked,”
Ntlakana said.
Verna Vorster, a teacher with 21 years
experience teaching deaf pupils, said this
was not surprising because it was difficult to
find registered interpreters. “Even when you
are a registered interpreter, and you have no
knowledge about a certain subject, it could
still be a problem,” she said.
Ntlakana said the language board had
even offered to help the institution find a
qualified interpreter, but the university would
not accept that there was anything amiss.
Ntlakana said the University of the Free
State was prepared to provide a qualified
interpreter to the institution, free of charge.
Ntlakana said the board had now handed the
case over to its legal department for advice.
Vorster said one of her students studied at
Motheo College. While staff helped where they
could, no one could sign art history for him.
As a result, he still needed to take that one
subject before he could qualify as a teacher.

A new US study indicates that incidences of maltreatment, including neglect and physical and sexual abuse, are more
than 25 per cent higher among deaf and hard of hearing children than among hearing children
The research at Rochester Institute of
Technology, New York, also shows a direct
correlation between childhood maltreatment
and higher rates of negative cognition,
depression and post-traumatic stress in
adulthood.
The study, presented at the recent annual
meeting of the Association for Behavioral
and Cognitive Therapies is one of the first to
compare childhood maltreatment between
deaf and hearing children.
Lindsay Schenkel is assistant professor
of psychology at RIT and director of the
research team.
“By providing clear data on the high
rate of childhood maltreatment in the deaf
community, we hope to shine a light on the
issue and provide mental health professionals
with the necessary data to better treat both
children and adults suffering from mental and
behavioural disorders.”
The survey questioned 425 college
students, 317 hearing and 108 deaf, asking
them to describe any maltreatment they had
experienced prior to the age of 16.
77 per cent of deaf and hard-of-hearing
respondents indicated experiencing some
form of child maltreatment, compared with 49
per cent among hearing respondents.
In addition, respondents with more severe

hearing loss indicated an increased rate and
severity of maltreatment.
“Interestingly, having a deaf parent or
a family member who signs, or being part
of the deaf community, did not reduce the
risk of childhood maltreatment,” noted
undergraduate psychology student Danielle
Burnash, who assisted with the study.

The rate of depression and
post-traumatic stress was also
higher among all deaf and hard of
hearing respondents
The team also found that deaf and hardof-hearing respondents who had suffered
maltreatment had higher rates of negative
cognitions about themselves, others and the
future compared with hearing individuals who
had suffered maltreatment.
The rate of depression and post-traumatic
stress was also higher among all deaf and
hard of hearing respondents regardless of
maltreatment.
The research will continue, examining the
issue of child maltreatment in deaf and hard
of hearing individuals and the impact this has
on mental health functioning with the goal of
developing standardised assessments and
more effective treatments.
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Courier service only hires deaf workers

The US study is one of the first to compare
childhood maltreatment in deaf
and hearing children

Russia strives for sign language recognition
Russian sign language is not officially recognised in the country, with social attitudes towards deafness also an issue
Deaf people want Russian sign language
to be accorded the status of an official
minority language.

The audience appreciates it, as a theatre of
deaf actors is a rarity in a world mostly hostile
to those speaking with their hands.

A recent conference devoted to the problems
of people with disabilities attracted attention to
the challenges faced by the hearing impaired.

“It’s a panacea to me - without
theatre, without acting, without art, I
die!” said a deaf woman in the audience.

There are no interpreters, no
TV channels catering for the
deaf, almost nothing to ease
interaction with the world

Yet Russian sign language does not
officially exist. All previous attempts to pass
a law giving official recognition have failed.

Deaf actor Aleksey Znamensky cannot hear
a song and yet he can sing it - with his hands.
He says that he speaks the most beautiful
language in the world.
“Sign language is a visual language, it’s
vivid, you can express a lot of things with it things you can’t do in the language of words.”
Despite living in a world of near-silence,
Aleksey and his fellow performers put on a
show full of life and music.

The problem dates back more than
70 years when sign language was
banned from Soviet schools. In 1950
Stalin made the situation even worse by
calling it “not even a surrogate language”.
Valery Rukhledev, the head of the AllRussian Federation of the Deaf, believes
there are more than ten million hard of
hearing people in the country, yet he says
there are no interpreters, no TV channels
catering for the deaf, almost nothing
to ease their interaction with the world.

The negative effect of Stalin calling
sign language “not even a surrogate
languge” is still felt by deaf people today

“To my surprise, our officials believe
there’s no need to spend a lot of money on
the disabled,” Valery Rukhledev said.
“If sign language is officially recognized in
Russia, the lives of deaf and hard of hearing
people would change beyond measure.”

Read the latest issue online for FREE
Just subscribe using your email address and the password online

A WORLDWIDE SUPPLIER OF
AUDIOLOGY ROOMS & BOOTHS

www.hearingtimes.co.uk

Follow the signs to ‘Easy Street’
For those who arrive in Minnesota, USA, unable to sign in BSL and therefore get around, Hennepin
County Medical Center (HCMC) has a new way to help
There are many sign languages and these vary from country
to country; even British Sign Language is vastly different
from American Sign Language. What is universal are the
objects used everyday.
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So at HCMC they have repurposed a miniture city they
call Easy Street. Complete with a grocer, pharmacy, ATM,
restaurant, city bus and more, it was initially designed to
help patients with traumatic brain injuries recover from their
injuries.
Now it is being used to teach American culture and sign
language to the 200 deaf immigrant patients seen at HCMC
each year.
Nathan Ellis of the Deaf Immigrant Center for Education said
that when he saw Easy Street, “I just thought to myself this
would be the greatest sign language classroom ever. You
could just point.”
He said Easy Street is a great learning tool that will help
immigrants not only get along better in daily life; it will also
help them get the medical care they may need.

“If we notice they have a hard time showing up at
appointments, we can’t give the care if they can’t get here.
The idea was, well, we have a bus here. We can teach them
how to use the bus or how the metro system works because
it is a complex system to learn.”
One young, deaf, Somali woman explained “Look, they have
the bus schedules here. They teach us the time, and how to
have the correct change.”
She said she felt very isolated the first several months after
she immigrated to the United States. She said Easy Street
is going to help a lot of deaf immigrants. She said, “It is
wonderful. It’s a great resource.”
Staff at HCMC and the Deaf Immigrant Center for Education
hope it will ease deaf immigrants’ transitions to a new culture
and a new sign language.
Ellis said it is, “Hands on without the added pressure of being
outside in the community”. American secondary school
students and other deaf community members can also use it
for education and safety training.
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Relationship between hearing loss onset and depression

News
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Hearing professionals have long believed that there’s a relationship between hearing loss and the onset or worsening of depression in some of their patients
A recent study from Australia indicates
there may be an increased risk of the lifesapping effects of depression among those
who have experienced hearing loss, or seen
their hearing loss worsen.

Things just aren’t the same when friends have to shout to be heard or have to repeat
everything they say. Sometimes twice!
So, many with hearing loss withdraw. They pull back from supportive family members who
are “only trying to help”. They don’t answer the telephone because they can’t hear the speaker.
Another social outing missed, perhaps.

“When left untreated, hearing loss often
leads to isolation, depression, and other
emotional conditions that can affect both
mental health and quality of life,” says
Sergei Kochkin, PhD, Executive Director of
The Better Hearing Institute. “Yet, hearing
loss remains one of the most commonly
unaddressed health conditions today.”

Hearing loss affects both individuals and their friends and family. It’s a stress factor for all,
adding strain to even the best, most stable relationships. We all know about hearing aids but
not many of us know about hearing aid technology. Today’s hearing aids are low-profile (or
totally tricked-out), they’re automated, they provide grade-A sound, they’re comfortable to
wear and, face it, they put you back in the game.
These are NOT your grandad’s hearing aids. Hearing aids today are tuned by a professional
on computer software to address specific hearing loss. They’re available in wireless so your
hearing aids become receivers for all wireless communications and, voila, you’re connected
by cell phone again. Linkage is always nice.

Today’s hearing aids are
low-profile (or totally trickedout), they’re automated, they
provide grade-A sound, they’re
comfortable to wear and, face it,
they put you back in the game.

10 simple questions
•
•
•

Even people with mild hearing loss begin to
experience increasing levels of isolation. As
the world fades to a muffle, those with more
severe degrees of hearing loss experience
even greater degrees of isolation according
to the Australian report.

Untreated hearing loss affects not only
the individual but the entire family
Once-engaged individuals withdraw. The stigma of hearing loss and the choice to not use
hearing aids prevents these social people from getting out, seeing friends or even enjoying a
nice dinner.
Depression and hearing loss often create a downward spiral. Isolation leads to depression
which, in turn, leads to more isolation and so on until the depression is debilitating. Severely
depressed people live life day to day. They’re less focused, less productive, less engaged in the
world and, simply, people with severe depression are unable to enjoy all that life has to offer.
The psychological effects of hearing loss aren’t limited to the person experiencing loss
of hearing. Far from it. The residual effects of hearing loss spread to all members of the
household, to friends, co-workers – the individual’s entire “social network.”

•
•
•
•
•
•
•

Do you avoid talking on the phone? Let the machine get it?
Have you had trouble hearing in large, open spaces?
Do you have trouble hearing in loud restaurants? Do you avoid eating out as
a result?
Do others complain about the loudness of the TV?
Do you have trouble hearing co-workers on the job?
Do you still enjoy music the way you once did?
Do you miss the sounds of life, from birds in the trees to a soft whisper from
a loved one?
Do you become more depressed when hearing loss causes a “problem?”
Do you think there’s a stigma associated with wearing hearing aids?
Are hearing aids associated with your self-image and self-esteem?

If you answered yes to any of these, you can make things better – and soon. But
the first step is yours; the ball is in your court.
If you or a loved one live with untreated hearing loss, call a hearing loss
professional – an audiologist or hearing aid practitioner – and eliminate a
common source of stress and depression. You don’t have to live with hearing
loss anymore.

European declaration recognises sign language as a human right
The European Parliament recently held a major conference to discuss the role of sign languages in the EU
In association with Dr. Adam Kosa, deaf
member of the European Parliament, the
European Deaf Association (VET) led the
discussions which took place in Brussels and
were attended by representatives from deaf
associations from all 27 member countries.
The purpose of the conference was to
discuss the common goal of recognition of
sign language at EU level.
There
were
several
interesting
presentations including from Viviane Reding,

Vice President of the EU Commission, who
announced that the Commission will continue
to support VET work financially for the next
three years.
At the conclusion of the conference, all
27 member states signed a joint declaration,
which should make the struggle to achieve
recognition of sign language at EU level
easier for VET.
The Brussels Declaration is an important
document for sign language recognition across

Europe: it states that training, sign language
interpreters and other areas such as employment
should be negotiated and consulted upon.
Dr. Adam Kosa noted, “It is said that the
right to sign language is a human right and
as such should be respected. The statement
will be used as a tool not only to make policy
makers aware of the need for the deaf
community at European level but also for
deaf federations as a document for their work
for recognition at the national level.”
Advertisement

Cubex supports Tinnitus Awareness Week

Tinnitus is often described as ringing, buzzing, hissing, roaring or a whooshing noise, heard in the ears or head. The sounds are usually only heard by the person
experiencing tinnitus. Tinnitus is a symptom that is generally associated with age related and noise induced hearing loss. A 2007 study carried out by the Royal
National Institute for the Deaf found that one in seven people in the UK have experienced tinnitus.

Problems associated with tinnitus

Tinnitus can have a significant impact on peoples’ lives.
Problems associated with tinnitus include:
. Depression
. Anxiety
. Problems with sleep
. Poor concentration
. Social withdrawal

How can a person with tinnitus be helped?

Cubex Hearing Centre have recently extended their range of services to include Tinnitus
Management. The Programme uses a range of management options which are tailored to
the client’s personal needs. Tinnitus Management Specialist, Bridgitte Harley, says: ‘Our
aim is to equip patients with the knowledge, information, technology and skills to manage
the impact of tinnitus on their overall quality of life. This may include the use of Sound
therapy; Counselling based on Tinnitus Retraining Therapy and Cognitive Behavioural
Therapy principles, and Relaxation techniques. The initial consultation and follow up are
typically covered by medical insurance if an appropriate referral is received.

Mrs R, talks about the difference that Tinnitus Management Programme has made in
her life: ‘Having seen five different GPs and an ENT specialists regarding my tinnitus,
I was ultimately advised to learn to live with the condition. Tinnitus had resulted in
me developing insomnia, anxiety and depression. I was unable to work as I was not
coping with the condition and desperately needed professional help. It was not long after
developing tinnitus that I also developed hyperacusis.
‘After some research I discovered Tinnitus Retraining Therapy [TRT] was a method of
treating people with tinnitus and hyperacusis. Upon my initial consultation with Bridgitte,
I received a comprehensive hearing assessment including an assessment of the impact
of tinnitus on my life. A Tinnitus Management programme was immediately started. I
had finally found the professional help I needed. The treatment included being given an
understanding of tinnitus with ongoing advice, self-help techniques and counselling as well
as sound therapy. Over a period of weeks I became less anxious about my tinnitus and
found myself gaining control over the condition through the management programme. I
was given custom made wearable white noise generators for the treatment of hyperacusis
and within a few weeks the hyperacusis improved immensely.

‘The Tinnitus Management programme has made a massive difference to my life.
Although there is no cure for tinnitus, through the treatment I received, my wellbeing
vastly improved as I was equipped with the necessary tools to manage my condition.
People with troublesome tinnitus are often told “There is nothing that can be done for your I am working full time and enjoy a normal life, much different from my initial state
tinnitus - you will have to learn to live with it”. Statements like this can leave an individual when I first met Bridgitte. Without the management I received I do not know where the
devastating effects of tinnitus would have taken me. I would highly recommend a Tinnitus
scared, exasperated, confused or desperate. Whilst there is currently no cure for tinnitus
management programme for anyone with distressing tinnitus and / or hyperacusis.’
research has shown that counselling in conjunction with sound therapy and relaxation can
be very useful in managing the negative impact that distressing tinnitus can have on the
To arrange a consultation with a specialist, please call 0207 935 5511 or for more
overall well being and quality of life of an individual.’
information on Cubex Tinnitus services, please visit www.cubex.co.uk/tinnitus
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In the news

DCAL awarded continuation

DCAL, the Deafness Cognition and
Language Research Centre has been
awarded a continuation of funding by The
Economic and Social Research Council
(ESRC) for five years.
Bencie Woll Director, DCAL Research
Centre, said, “The funding renewal is a
testament to the hard work and talent of
everyone involved with DCAL. We are
excited about the opportunity to build upon
our existing research as well as developing
new areas of interest.”
Since its beginnings in 2006 DCAL has
become an internationally recognised focal
point that brings together leading Deaf and
hearing researchers in the fields of sign
linguistics, psychology and neuroscience.
DCAL’s work is unique in its impact not only
on theory but on the way people working in
education, health and social services provide
services for d/Deaf people. Over the next
five years DCAL will continue to ensure their
research contributes to the improvement of
clinical and educational practice for d/Deaf
individuals and the population at large.
For more information visit www.dcal.ac.uk

Just released a new product?

Tell our readers about it!
ADVERTISE HERE
email editorial@hearingtimes.co.uk

New drive for The Hearing Company

The Hearing Company has appointed
Steve Orchard as Head of Business
Development as part of its overall strategy to
grow its business.
Steve, who is a qualified Hearing Aid
Dispenser, takes up the role having spent
ten years with The Hearing Company with a
background in training and marketing.
The new role will focus on increasing all
aspects of The Hearing Company including
expanding its contracts with the NHS as an
accredited provider of hearing care services.
The company is also looking to increase its
presence through its stores which include
15 dedicated hearing outlets, 143 Scrivens
opticians and a further 180 independent
opticians across England and Wales.
Commenting on the new position, Steve
said, “The Hearing Company has steadily
grown in recent years to become an effective
network offering outstanding hearing care to
customers.
“As an independent business we are
passionate about providing the very best
advice and a wide choice of options to
help customers. It is this personal service
that matters so much and has been the
cornerstone of growing our business.
“With my background in training, I am
looking forwarding welcoming more hearing
aid dispensers (HADs) on board. Our plans
involve recruiting twenty additional HADs
during 2011 and I am looking forward to
greater involvement in developing rewarding
career paths for them.”
For more information visit
www.thehearingcompany.co.uk

CONSULTING ROOM
TO RENT
SW17 London
Optometrist seeking
other healthcare
professionals to offer a
more holistic service.
Please contact Amanda
Hill on 02086722864.

Product review - the highs and lows of gadgets & gizmos

www.hearingtimes.co.uk

February 2011

Vibralite 3 Vibrating Wrist Watch
Juliet England
At Christmas, I went off for three nights
leaving my super-loud deaf person’s alarm
clock set. It disturbed my poor neighbours’
lie-ins for a trio of festive mornings - for a
whole hour at a time, mind. So I know a
thing or two about the need for keeping the
peace with our hearing brethren when it
comes to noisy time-keeping devices.

say, your partner’s away and you want to
know the time where they are.

The Vibralite 3 vibrating watch might just
have saved my bacon. This nifty little
timepiece has six modes, and dual alarm
functions so that you can be alerted at
different times during the day, handy if you
need reminders for taking medication or
indeed anything else. The alarm will go off
at the intervals you choose, whether that’s
seconds, minutes or hours.

The watch I reviewed was the camouflage
version, with the army theme extending to the
design of the box. While this may not have
been the model I would choose for myself,
the Vibralite 3 comes in a variety of alternative
styles and colours, including blue, pink,
stainless steel, white and blue and denim.

Vibration is limited to the wearer
so no-one else gets disturbed,
unlike some vibrating alarm
clocks which shake the bed
A reminder alert option offers 10 and 5
minute warnings before the countdown alert
hits zero.
There’s a beep alarm option, but you can
also set it to go off by vibrating. With this
mode, the vibration is limited to the wearer,
so no-one else gets disturbed. That’s
different to some alarm clocks which vibrate
across a bed, potentially disturbing a partner.
Thanks to the ‘second clock’ function, you
can also set the Vibralite 3 to the hour in
another country, handy for travelling, or if,

Other features include back-lighting for
seeing the watch face in the dark, a
stopwatch with timing to a hundredth of a
second, 12 or 24 hour clock options and a
calendar display.

The operating instructions included with
the watch (which also comes with batteries
supplied) seemed pretty clear. My only
quibble was that some of the information on
the watch face seems rather small, and that
getting your head around setting up some of
the functions may seem a bit fiddly at first.
RNID has been marketing the Vibralite 3
for some seven years in its various colours,
and sells a few hundred annually across the
range. The watch is priced at just under £50,
which seems reasonable enough given the
range of different functions incorporated.
Equally, it’s probably a small price to pay for
something that lets sleeping partners lie!

RNID’s 28-day returns policy applies.
To buy, visit www.rnid.org.uk/shop/products/
wrist_watches/camouflagewatch.htm

Want your product reviewed?
Call: 0845 2930688
Email: editorial@hearingtimes.co.uk

Shop hearing loops ‘not usable’ reports survey
Twenty five percent of shops and businesses in Scotland are falsely claiming to have hearing loops, according to a
recent survey conducted by the Royal National Institute for the Deaf (RNID)
The survey by the charity suggested some
shops were displaying hearing loop signs but
did not have a usable system.
Mystery shoppers were sent into 500
stores and businesses in several towns
and cities in Scotland including Dundee,
Glasgow, Paisley and Falkirk. Some 132
shops displayed a loop sign but in 32 cases
they were not working or staff did not know
how to use them.
Hearing loops are invisible to most
shoppers but are a vital tool for the 168,000
hearing aid users in Scotland as they transmit
sound directly to the hearing aid user and
filter out background noise.
“Eighty per cent of shops were not
accessible for hearing aid users at all, and in
twenty five percent of stores who promoted
the fact they had a hearing loop, they either
weren’t working or weren’t accessible for
hearing aid users,” said Delia Henry, director
of RNID Scotland.
A portable hearing loop system can be
bought for £200 but the RNID came across
some stores where good intentions had not
been followed through.

“Eighty per cent of shops were
not accessible for hearing
aid users”
Ms Henry added, “In one store the staff
proudly showed us that they had a loop but
it was still in a box. The company had spent
money to make the store accessible but they
hadn’t trained the staff how to use it. It was
really a waste of investment.”
Most surprising was that ‘communication
specialist’ companies performed particularly badly.

have working induction loops installed
and we will investigate the issue with this
particular store immediately. We apologise in
the meantime.”
Mr Nicholson said he had a similar
experience at a branch of T-Mobile in Argyll
Street, Glasgow. Despite displaying a hearing
loop sign, staff told him they might have had
one at some time but “probably hadn’t got
one anymore”.
In a statement, T-Mobile said, “All
T-Mobile’s retail stores have hearing loops
in place for customers with impaired hearing
and we’ve set this as an internal requirement
for all new store builds.

“Shopping can be a difficult
experience if you don’t hear well,
particularly in a noisy shop”
RNID found all branches of Carphone
Warehouse visited by mystery shoppers were
found to be inaccessible to hearing aid users.
Mystery shopper, Ken Nicholson, went
to the company’s Union Street branch in
Glasgow. The hearing loop sign was clearly
visible but when Mr Nicholson switched
his hearing aid to the ‘T’ position he knew
immediately it was not working.
“Shopping can be a difficult experience
if you don’t hear well, particularly in a noisy
shop. If you want to know something precisely
and you’re buying something important or
expensive, if you’re not hearing 100% it’s a
big disadvantage and an inconvenience.”
A spokesperson for the Carphone
Warehouse said, “All of our stores should

“We’re sorry to hear about the incident
in the Argyll [Street] store, where it’s been
reported that the hearing loop was not in
service.
“We’ve just recently completed a thorough
staff education programme to ensure
all employees are familiar with how the
technology works and every customer has
the best in-store experience.
“We will also be undertaking additional
disability awareness training across our retail
stores over the next few months.”
The RNID is warning businesses they may
be breaking the law by not having working
hearing loops.
The Equality Act of 2010 places a duty on
retailers to allow equal access to disabled
and able-bodied shoppers.

Mobile Phone for the deaf developed, scientists testing it
There has been word from the University
of Washington technology department that a
mobile phone for the deaf is in the pipeline,
and apparently, it has already been put to the
tests by the scientists there.

The boffins in the US say that the gadget
will make communication easier and a lot
faster as compared to text services that we’re
using now and hey, there’s video as well so
you can as well see your contacts.

The phone will involve transmission of Sign
Language via video. It seems that the device
will make use of 30kbps video transmission
and will save battery consumption with the
help of motion detecting algorithms.

For further information visit
www.technologyblogged.com
Right: motion detecting algorithm have been
incorporated to help save battery consumption
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Local council ‘plugs
in’ to deaf community
Manchester City Council has
launched a remote BSL interpreting
service, which enables deaf residents
to gain immediate access to council
staff, by using internet technology
Ed Gould
The authority has installed video phone
access to the service at the City Library, but
the interpretation is also provided online, so
local residents can use it via web cameras.
“This fantastic new service will enable
deaf residents to gain immediate answers
to questions about council services during
office hours without an appointment,” said
Councillor Glynn Evans, executive member
for adult services.
“Not only will it make their lives easier, it will
allow us to provide an improved interpreting
service at a much lower cost.”
The web interpretation service, called
BSL LIVE, is run by London based company,
SignVideo.
“For the first time, thanks to the
determination and the commitment of
Manchester City Council, the deaf community
in Manchester will be properly plugged-in to
their services via the website,” said Managing
Director of SignVideo, Jeff McWhinney.

Warning of more disabled workers losing their
jobs in public sector cut backs

The Trade Union Congress (TUC) has recently published a new guide for union reps to help them better support and
represent disabled people at work
Official statistics suggest that job
losses during the recent recession did not
disproportionately affect disabled people, but
the TUC is concerned this will change when the
government’s spending cuts begin to bite. This
because a higher proportion of disabled people
work in the public than in the private sector.

The TUC fears that government plans to
slash public spending will lead to increased
unemployment for disabled people, and that
the progress disabled people have made
getting into decent work will be at best stalled,
and at worst put into reverse.
Disability and Work: A trade union guide
to the law and good practice contains advice
and information across a range of topics,
including challenging disability discrimination,

the equality duty, recruitment procedures,
sickness absence, redundancy, health and
safety, mental health, and training.

adopt a positive approach to the employment
of disabled people.
“We hope the government will do everything
it can to support disabled people, and give
them access to decent work and equal
treatment.” The TUC’s previous guidance to
disability at work was so popular that it had to
be reprinted twice.

TUC General Secretary Brendan Barber
said, “The government’s swingeing cuts in
public services could see many disabled
workers lose their jobs.
Union reps will now, more than ever, need
to be prepared to support and represent
disabled people at work, and ensure they
receive fair treatment.

This new version has been published to
reflect the changes in the law (as a result of
the Equality Act 2010) and the new economic
circumstances.

“Disabled people continue to face severe
barriers to participation and equality across
society. Unions can help to challenge these
by tackling discrimination at work, negotiating
good policy, and ensuring that employers

Disability and Work: A trade union
guide to the law and good practice is
available at www.tuc.org.uk/extras/
disabilityandwork.pdf
Advertisement

Using a web based service is ideal
for the workplace, where meetings
can be called at short notice
Brenda Hamlin, a resident in the
Northenden area of Manchester, has used
the service and was complimentary. “I found
it most helpful to see that the interpreters
from the SignVideo are fully trained and of
good quality,” she said.
“This is very important for me as it is crucial
for interpreters to be able to understand sign
language especially when giving details
such as dates of birth and to be able to
relay conversations in a confident way to the
council’s contact centre.”
“All interpreters employed by SignVideo
have to be registered as MRSLI, with three
years’ post registration experience, with an
enhanced CRB certification and personal
indemnity insurance,” said McWhinney.
Evans claimed that Manchester’s service is
virtually unrivalled anywhere else in the country.
However, McWhinney told Hearing Times
that SignVideo’s web application is now being
looked into by a number of other authorities.
He said that it is the simplicity of the system
that has made it attractive. “Users go to their
local council’s website, locate the SignVideo
BSL LIVE button and click on it.”
“After downloading a plug-in, the deaf
person is immediately connected to their
council via the SignVideo interpreter and
then proceed to talk to the council staff via
the interpreter.”
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The popular CL400 is a Hearing Aid Compatible big button phone for interference free hearing
and is ampliﬁed to an amazing 30dB, so you can HEAR the conversation clearly and at your
preferred volume level. The Geemarc CL400 is especially beneﬁcial for those with a high or low
frequency hearing loss, as it has adjustable tone control.
Other features include:
Extra bright visual ring indicator
Adjustable ringer level

Hearing impaired people who use the
Access to Work Scheme may know the BSL
LIVE application as SignVideo have provided
interpretation in the workplace for some time.
“As we all know, deaf people at work find it
difficult to book a competent BSL interpreter,”
said McWhinney.
Using a web based service is ideal for
the workplace, where meetings can be
called at short notice, and for rural local
authorities where travel time can make inperson interpreting expensive, according to
McWhinney.
A second video phone will shortly be
installed by Manchester City Council at its
customer contact centre.
“I would like to urge other sign language
users to use the use SignVideo whenever
they need to the council,” said Hamlin. “It
is so much easier to use than to type on
textphones and I am delighted with it.”
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Choice of 4 different ring tones
Displays up to 99 incoming calls
and up to 30 outgoing calls
Contact us on 01707 384449 or email Orders@Geemarc.com
Or visit our website at
www.geemarc.com

CL400
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£79.99! Inc.VAT
Ex VAT £66.66
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In the news

US preserve history in film

Darth Vader proclaiming he’s Luke
Skywalker’s father, John Travolta preening
in his underwear and an early 20th-century
deaf activist communicating in American sign
language are among the images that will be
preserved by the US Library of Congress as
part of its National Film Registry.
The Library of Congress announced the
selections early Tuesday. The goal of the
registry, which began in 1989, isn’t to identify
the best movies ever made, but to preserve
films with artistic, cultural or historical
significance.

In one film, George Veditz argues
forcefully for the right of deaf
people to sign instead of speak
Librarian of Congress James H Billington
has chosen each of the films in the registry,
culling them from suggestions by the National
Film Preservation Board and the public. More
than 2,100 films were nominated by the
public in 2010.
One of the titles to be preserved is 1913’s
Preservation of the Sign Language, a twominute film of George Veditz, one-time
president of the National Association of the
Deaf of the United States. Veditz was one of
the first to make motion picture recordings of
American Sign Language, and in the film, he
argues forcefully for the right of deaf people
to sign instead of speak. “That was a great
revelation,” Billington said.
Original copies of films picked for the
registry are kept safe and available for
viewing by future generations. The library
acquires copies to preserve in its cold-storage
vaults among millions of other recordings at
the Packard Campus of the National AudioVisual Conservation Center near Culpeper,
Virginia.
Film can rapidly deteriorate if improperly
stored. About half the films produced before
1950 and 90 percent of those made before
1920 have been lost, Billington said.
While he enjoys the popular films selected
for the registry, Billington takes more
satisfaction in unearthing lesser-known titles
with lasting significance. He pushes the board
to find examples from underrepresented
categories such as industrial and abstract
films.
“The most interesting thing for me is not
seeing something I like make the list, but
getting educated by the list that comes out of
this process,” Billington said.

Theatre interpreting course

This theatre interpreting course has been
developed by ALRA to provide training for
BSL interpreters seeking to interpret live
theatrical performance for BSL users.
Participants must have studied BSL NVQ
Level 4. The course will run each Saturday
from 19 March to 29 May 2011.
You will work regularly with actors in
training and the course will culminate in
participants signing a theatrical performance.
For more information and to apply email
info@alra.co.uk, call 020 8870 6475 or
visit www.alra.co.uk

Submit your film for Deaffest 2011

Deaffest, the UK’s only Deaf-led Film and
Television Festival, which celebrates the
talents of Deaf filmmakers and media artists,
returns on Friday 20 until Sunday 22 May
2011 at the Light House Media Centre in
Wolverhampton.
This year’s festival will see the return of the
Deaffest Film & TV Gala Awards. Filmmakers
can now submit their film to be shown at the
festival.
This year, entrants can apply to show their
film generally within the festival by filling in
the form for non-competition submissions.
The deadline for these forms is Thursday 31
March 2011.
Alternatively, to enter a film into the Gala
Awards competition, fill in the form for
competition submissions. The deadline for
these forms is Friday 25 Febuary 2011.
There should be a significant Deaf
involvement in the production. Entrants will
be asked to describe this in detail on their
submission form.
For details of the entry requirements and
information about the festival visit
www.deaffest.co.uk or email marcella@
zebra-uno.com.
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Sound Advice : Information for musicians
Dr Peter Wheeler, CEng HonFIOA
© British Tinnitus Association

This information is not a substitute for
medical advice. You should always see
your GP/medical professional.
Because of loud sound levels and frequent
exposure to noise, musicians can develop
hearing problems such as tinnitus and
hearing loss. The advice which is given is
sometimes along the following lines: “Give
up your career or interest and find something
quieter to do” or “Just keep playing and don’t
let the tinnitus affect your life”, neither of
which are particularly helpful.
However, it is usually possible to strike a
balance between these two views. You can
continue with your music by using the right
kind of hearing protection, which reduces the
sound levels to which you are exposed without
unduly affecting your listening sound quality.
Many musicians have taken this option, and
it seems to be a sensible, practical way of
dealing with the problem.
Musicians should protect their hearing whilst
playing. There are various reasons for this
– for example, the risk of hearing damage,
temporary post-exposure tinnitus and
loudness discomfort.
Noise legislation
If you are an employed musician, the Control
of Noise at Work Regulations (2005), which
implemented the EU Physical Agents
Directive (Noise) in UK, made employers
responsible for the assessment, management
and reduction of noise in the workplace,
including the provision, where appropriate,
of suitable hearing protection. The music and
entertainment industry was allowed a threeyear period before the Regulations became
effective in 2008.
Risk to hearing and noise reduction
The risk to hearing from noise at work is
dependent on the sound intensity (acoustic
power). The safe exposure limit is calculated

R to L: From Led Zepplin to Katherine Jenkins - it is not only rockers who have to worry about
protecting their hearing, but also those who other genres of music, such as classical

from a combination of exposure time and
sound intensity. Reducing the noise level by
only three decibels would allow a doubling
of the exposure time, but this is not really
feasible for performances as controlling
playing time is not really a very effective way
of managing a musician’s noise exposure.
Musicians’ hearing protectors
A wide range of technical ear protection
products are available. Effective ear plugs
will reduce the overall level of sound while
maintaining an even balance across the
sound spectrum. This means that you can
still hear everything clearly, although the
overall sound level is reduced. The greater
the number of decibels (dBs) of attenuation
by the ear plugs, the better overall protection
they offer. While there are a number of
generic musicians’ earplugs available which
are aimed at musicians, customised earplugs
may provide a higher level of protection as
well as better fidelity of sound. They tend
to be more expensive than devices sold
to the general public, but should be looked
upon as an investment. A decent amplifier or
instrument can cost a considerable amount,
so spending a smaller sum protecting your
hearing, without impeding your playing too
much, seems a reasonable outlay.
Other sources of noise
As the impact of noise or loud levels of sound
on the ear is accumulative, do not forget that

there are a variety of other sources of noise
or loud sounds that may need to be taken
into account when considering the level
of noise to which you are exposed. Those
who shoot or use motor cycles, power tools
or other devices that produce loud levels of
sound should protect their ears when doing
so. These different types of sound exposure
all require different types of protection. For
example, musicians ear plugs are not suitable
for someone who wishes to use a shotgun.
Again, if you have any doubts, please consult
an audiologist.
Further information
The BTA produce a large range of leaflets.
Publications which may be especially helpful
are Noise and the Ear and Suppliers and
Contacts. These can be obtained by calling
0114 250 9922, emailing info@tinnitus.org.
uk or visiting our website www.tinnitus.org.
uk. Alternatively you can call the confidential
helpline on 0800 018 0527.
The RNID hosts a website aimed specifically
at musicians, DJs, clubbers and concertgoers: www.dontlosethemusic.com/home
A good source of information for musicians is
the US charity HEAR (Hearing Education and
Awareness for Rockers).
Their advice is helpful for all musicians, not
only rockers www.hearnet.com

DaDa Youth call for artists
As a part of DaDaFest International 10, DaDa Youth is looking for artists/practitioners who have experience of working with
Disabled/Deaf young people to lead workshops to create new work to be showcased at the festival
If you are an artist/practitioner and you alternatively email Dana at
In addition to the international artists that we
have lined up to work with our young people, have an idea or proposal for a project working news@dadahello.com
we are also updating our pool of national artists with young Disabled/Deaf people, please
working in visual arts, creative writing and also include a short outline, no more than 1 Please send via email to:
shaun@dadahello.com
performance art forms, who have experience page of A4, with your application.
and knowledge of access support and working
DaDa-Disability and Deaf Arts sends Or post to:
with Disabled/Deaf young people.
out a weekly newsletter every Wednesday Shaun Curtis
If you are interested in DaDa - Disability jam packed full of jobs, opportunities and DaDa Disability and Deaf Arts
The Bluecoat
and Deaf Arts adding your details to our information.
School Lane
artist database, please send your CV with
Liverpool
a covering letter containing details of your If you would like to receive this, please
L1 3BX
go to the newsletter subscription page or
experience and knowledge.

ALRA
www.alra.co.uk
The Tell-Tale Heart
A selection of short stories by Edgar Allan
Poe
Directed by Kwong Loke
ALRA South: Wednesday 2 - Friday 4
February, 7.30pm, Saturday 5 February
3pm
ALRA North: Tuesday 8 February, 7pm
Lysistrata
By Germaine Greer and Phil Willmott
After Aristophanes
Directed by Jenny Eastop
ALRA South: Wednesday 2 - Friday 4
March, 7.30pm, Saturday 5 March 3pm
4play
Four short plays written by the four
winners of Deafinitely Theatre’s playwright
competition.
4play is a showcase of fascinating stories.
10-11 February 2011 | 7.30pm
& 12 February | 2.30 & 7.30pm
Drill Hall 1, Tickets £6
www.drillhall.co.uk/4play
www.deafinitelytheatre.co.uk
Groups of 10 or more: tickets £5 each email box.office@drillhall.co.uk or call 020
7307 5060 to book

Photo of the Month
Violet Oliver
As we enjoy the evenings getting lighter we can start to look forward to spring and the start
of British Summer Time on 27 March.
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An interview with... Dr Laurence McKenna, Dr David Baguley & Dr Don McFerran
Living with Tinnitus and Hyperacusis is a comprehensive book, written by three leading professionals in the field of audiology. The book suggests a range
of effectice ways to improve the quality of life for those with tinnitus and hyperacusis. The BTA (British Tinnitus Association recently asked the trio why their
work and why they felt this book was needed.
What made you believe this book was needed?
Tinnitus and hyperacusis affect vast numbers of people but many are unable to access high
quality services or indeed get any help at all. We are also aware that there is an enormous
amount of incorrect information about tinnitus. Furthermore, even when people do receive
good support in their journey through tinnitus they often remember only a small proportion of
the advice they are given. We believe this book will provide information and advice to those
who were not receiving it already and offer additional support to those who are receiving a
good service. We also felt that there was an unfilled need for a book that offers advice to
those who do not have tinnitus themselves but are supporting a friend or relative.
How will it help?
The book will help people by supplying information that is in line with the latest scientific
and clinical opinions. One of the strengths of this book is that it combines information from
audiological, medical and psychological perspectives: we believe that the book therefore
provides a more complete account of tinnitus and hyperacusis than any other self help
book. The book also offers a detailed and structured approach to tackling the distress that
many people experience. By addressing the most common concerns that are encountered in
tinnitus clinics, including sleep disturbance, we hope that the book offers a way forward for
many people.
What are the biggest frustrations you find in working in the tinnitus field?
Apart from not having enough hours in the day, it has to be the lack of effective drug
treatments. The idea that “there is no cure for tinnitus” successfully convinced people to stop
looking in the 1980’s and 90’s. Thankfully that situation is no longer the case, and there are
thriving research programmes across the world seeking a solution to the tinnitus problem.
What support is available for people with tinnitus?
There is actually a huge wealth of excellent support and information available for people with
tinnitus. Unfortunately there is also an enormous amount of negative advice and it is often
difficult for someone with tinnitus to separate the wheat from the chaff. Charities such as the
BTA and the RNID (soon to be rebranded as Action on Hearing Loss) do sterling work and
offer help in an almost bewildering array of formats.
There are self help groups in many parts of the UK, details of which are available from the
BTA. The oft maligned NHS offers help not only through its ENT and Audiology departments
but also through its NHS Direct website. The internet has vast amounts of information
relating to tinnitus but also vast amounts of misinformation! One way round this problem is to
start from a trusted source such as the BTA website and follow the links from that site.

What are the biggest misconceptions about tinnitus?
When an audiologist matches the loudness of tinnitus with an external noise, that external
sound is usually of low intensity. This has led scientists to consider that tinnitus is a low
intensity sound, despite some patients reporting that it is perceived as immensely loud.
The alternative, which does not occur to most people, is that our audiological matching
techniques are flawed, and not accurate in telling us how the tinnitus is heard by the person.
Much more work is needed in this area.
What are the biggest misconceptions about hyperacusis?
Undoubtedly the biggest misconception about hyperacusis is the belief that it is a rare
condition - about a third of people with tinnitus also have some degree of hyperacusis. The
second biggest misconception is the commonly held belief that people with hyperacusis
should avoid sound. If people with hyperacusis follow this advice and reduce their sound
exposure this can make their auditory system even more sensitive which makes the problem
even worse. Of course a degree of common sense should be applied here: people should
still use appropriate ear protection if they are using noisy power tools, shooting, riding motor
bikes or going to noisy concerts. If in doubt ask an audiologist for advice.
How did you decide where to strike the balance between technical, in-depth research
led content and practical tips?
This was certainly one of the more difficult aspects of the book. It was more of a question of
what to leave out rather than what to include. The three of us have different professions: an
Audiologist, an ENT Surgeon and a Psychologist. And clearly we each felt that our bit of the
tinnitus story was the most important! However, we are also friends and in addition we received
excellent advice from our publisher, Sheldon, so in the end we did reach a decision without
too much difficulty. We wanted to explain tinnitus in a way that everyone could understand but
also in enough depth that we were not dumbing down or being patronising. Much of what we
included reflects the type of questions our patients ask us in our tinnitus clinics.
What do you hope the reader will take from this book?
The first things we want people to gain from the book are hope and optimism. We have tried
very hard to explain that although the popular conception is that tinnitus and hyperacusis are
untreatable lifelong afflictions, this is not the case for the vast majority of people. We hope
that someone who reads the book will find that it demystifies these symptoms and explains
some simple techniques to allow them to take charge of their own problems. We also hope
that reading the book will show people that having tinnitus or hyperacusis should not mean
that they have to restrict their lives.

Subscribe online for free and receive exclusive offers every month
www.hearingtimes.co.uk

Cradle of Filth front-man backs
local tinnitus campaign
Dani Filth, front man of extreme metal band Cradle of Filth, who was recently
voted Suffolk’s ultimate Icon, is backing local hearing care specialists, The
Hearing Care Centre, in their campaign to raise awareness about the impact
of exposure to loud music and how this exposure can cause tinnitus and
permanent hearing damage
“As a member of a well-established touring
band I have suffered from tinnitus for around
five years, which comes and goes.
“When I get tinnitus it usually manifests as a
strange tone in my right ear, which is a little
like constantly listening to the sound of the
sea in a shell,” said Dani.
The Hearing Care Centre, who have 14
centres spread across Suffolk, have fitted
Dani with personalised ear moulds containing
a set of different speaker drivers, which filter
out all unwanted noise, whilst still being able
to hear his voice and his band perfectly.
“When I first started performing, even at band
rehearsals, it was never really part of the
band agenda to wear ear protection. We’d
use ordinary bathroom tissues to plug our
ears and think that was good enough.
“Wearing ear protection has been a godsend
and one that I’d recommend to all singers and
musicians just starting out or not,” stressed
Dani.
Hearing Care Centre audiologist, Karen
Finch, also experiences ongoing tinnitus
problems, and as part of their ongoing
awareness campaign she has organised an
exhibition in Ipswich Town Centre.
The Tinnitus Awareness Exhibition, which will
take place on Tuesday 8 February from 10am
to 3pm, inside Tower Ramparts Shopping
Centre, in Ipswich.
Trained tinnitus lay-counsellors, from The
Hearing Care Centre, will be on hand to offer
information, advice and support. They will be
supported by members of the Suffolk Tinnitus
Support Group and a hearing therapist from
Ipswich Hospital. Visitors will also be able to
collect free tinnitus information packs, learn
more about the condition, most importantly
finding out about treatments that are available
to help. Free hearing assessments for tinnitus
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“There are almost as many
books on tinnitus out there
as there are bogus quack
remedies - but this is one I
would not hesitate to highly
recommend on a personal
basis to my own friends
with tinnitus.”
Scott C. Mitchell
Former Chairman of the Board of Directors
American Tinnitus Association

Order your copy now from The British Tinnitus Association
registered charity no.1011145

sufferers will also be available to book.
Dani, who is currently on tour in the USA
and Canada with Cradle of Filth, was keen
to stress the importance of thinking long-term
when it comes to your hearing, “The thing
is everybody who starts a band, dreams of
making it to the big-time and so, bearing
that in mind, precautions have to be taken to
protect the longevity of your hearing. No point
making music if you can’t hear it, right?” he
said.
For more information visit www.
hearingcarecentre.co.uk/tinnitus or call
01473 230330

Call
Email
Visit

0800 018 0527

info@tinnitus.org.uk
www.tinnitus.org.uk

To receive a 25% discount, please
quote Hearing Times when ordering
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becomes
A new name, a new identity: Hearing Concern LINK have announced they are changing their name Hearing Link

Last month, as you will know, I was
ridiculously excited about hurtling
down the white stuff over Christmas.
Instead, I got Heathrow Terminal 5,
the chaos that was occurring there,
and the endless recorded message
at the other end of the British Airways
Customer Service phone line. On
account of the snow in the UK, skiing
did not happen. Not even a little bit,
not even at all.
*Sniff*
But what I did learn from this whole
fiasco, was that as the deaf person in
my party of six, I was actually the best
equipped to find out what was going
on. Whereas hearing peeps would call
BA, this was not an option. BA was not
answering.

It has been two years since Hearing
Concern and the Link Centre for Deafened
People joined forces and now the merging
process is complete it is the perfect time to
give their new, bigger, stronger organisation
its own identity.
The name Hearing Link was chosen
because it exactly describes their core aim:
to help members, volunteers and everyone
associated find ways to keep in touch with
each other and the wider community. The
distinctive butterfly logo with its striking
colours will ensure Hearing Link stands out
and is seen and remembered.
Hearing Link’s Chief Executive, Dr
Lorraine Gailey, says, “Two million people
in the UK wear hearing aids; another two
million have a hearing loss severe enough
that it affects their everyday life; and each
of them has family and friends who see the
impact of hearing loss every day. There is
a massive demand for high quality, reliable
information and support. With our new name
and unique focus, our organisation will
provide this information and support, while
also giving people the chance to voice their
opinions, share experiences and break out
of the social isolation that often accompanies
hearing loss.”
‘Connecting People’ is the ethos of
everything they do at Hearing Link. These
two words will be used alongside the logo to
ensure there is no doubt about why they are
here. Hearing Link encourage you to get in
touch and start working together.

An event not to be missed - the first national conference as Hearing Link, Saturday 11 June

Saturday 11 June, 2011
The ICO Conference Centre, 22 Berners Street, London W1T 3DD
9:30am – 4:30pm
Meet the team at the first national conference as Hearing Link, where the theme
is Entertainment and Leisure Pursuits. Speakers will include comedian Steve Day
and MP Stephen Lloyd, with soapbox presentations from enthusiastic and energetic
members and volunteers.
Tickets £20 for Hearing Link members and £35 for non-members.
To secure your place at this event or for more information contact: Hearing
Link Head Office, 27-28 The Waterfront, Eastbourne, East Sussex, BN23 5UZ
Tel 0300 111 1113 SMS 07526 123255 enquiries@hearinglink.org

What’s more BA’s website was
crashing and information there was
conflicting and limited. One page said
our flight was cancelled, one said it
wasn’t. So I turned to Twitter.

Hearing loss detected by measuring electrical
activity in the brain with innovative new equipment

I followed Heathrow Airport, I
saved searches for #Heathrow and
#BritishAirways and I tweeted people
who were asking questions about the
state of Terminal 5 and other people
tweeted me back.

HearLab helps clinicians to diagnose hearing loss and assist with hearing instrument fitting in babies, young children
or communication impaired adults

I found out more through the power of
144 characters than I could have done
any other way. It was incredible. And if
you look at the Twitter usership in my
party – 1 in 6 – that means that only 1
in 6 travellers to Heathrow knew what
the hell was going on, which might
explain the complete chaos there.
I am not a technical person, I prefer
bashing things with hammers to
working out how to make something
work on my computer. But I am very
grateful that I took the time to work out
Twitter, because it is proving more and
more useful at letting me know what is
going on in my world.
For example, the other day I was sat
on a bus in terrible traffic. The bus
driver made an announcement. I didn’t
hear it. So instead, I searched Twitter
for the area of London I was in to
see what was going on. I discovered
there’d been an accident and the road
was closed.
So I informed everyone on the
bus of this – as it turns out even
hearing peeps can’t hear bus driver
announcements – and we all got off
and walked.
Twitter is brilliant! Not just for following
the musings of amusing people, but
for keeping me informed of things I
otherwise would struggle to find out,
for communicating with big companies
where otherwise I’d have to call them,
and for making it that much easier
to get through the day. So go on, try
Twitter (and follow me @deafgirly) –
you won’t regret it.

www.deafinitelygirly.com

HearLab, an innovative cortical response
system that enables audiologists to measure
hearing levels in babies, young children
or communication impaired adults, has
launched in the UK. It offers a non-invasive
and accurate way to test patients that cannot
state if they hear sounds via traditional
audiology testing routes.
The HearLab test process involves
electrodes being placed on the patient’s
head to measure Cortical Auditory Evoked
Potential (CAEP) electrical activity in the
brain when sounds are heard. Tests can
be run to diagnose or confirm hearing loss
or be used to assist the accurate fitting of
hearing instruments. It offers the advantage
to clinicians to perform tests on small children
that have not yet developed language skills
and adults who are disabled or unwilling to
participate in normal audiometric tests.
HearLab is available for the first time in the
UK from audiology experts, Siemens Hearing
Instruments. It was developed by Harvey
Dillon, a leading figure in the field of audiology
at the National Acoustic Laboratory (NAL)
and is manufactured by Frye Electronics Inc.
A pilot trial in the UK has been carried out
at sites including the Royal Sussex County
Hospital, part of Brighton and Sussex
University Hospitals NHS Trust. Vanessa
Sharp, Clinical Scientist in Paediatric
Audiology at the Royal Sussex County
Hospital states, “HearLab is an innovative
clinical tool that will help audiologists to go
beyond just gauging auditory information
through auditory brainstem response testing
and actually confirm if sounds have been
heard further along the hearing pathway at
the level of the auditory cortex. The automatic
waveform detection allows HearLab to be
integrated into clinical practice by clinicians
with varying experience of CAEP use. In
the three month trial with Siemens we found
that HearLab was very useful for verifying

hearing aid prescription in babies and gaining
accurate data regarding hearing thresholds.”
“HearLab provides clinicians with an easyto-use tool and requires minimal training or
experience in doing cortical assessments. In
the field of audiology it opens the potential
for enhanced diagnosis in young patients at
an earlier age and also offers an alternative
solution to examine disabled or difficult to
test patients,” said Rob Ryman, Business
Development Manager at Siemens Hearing
Instruments.
HearLab assists with Aided Cortical
Assessment (ACA) and Cortical Threshold
Estimate (CTE). ACA is used to verify the
efficiency of a hearing instrument fitting
through three different speech frequencies;

low (m), medium (g) and high (t), which are
presented to the patient at sound levels
ranging from 55-75 dB. These signals last
long enough for the clinician to measure
whether or not they have been detected in
the cortical area of the patient’s brain. CTE
enables clinicians to estimate the auditory
threshold in children and adults that are
unable or even unwilling to participate in
audiometric tests. Tones are presented via
insert earphones or sound field speaker,
ranging from -10 to110 dB, or a bone vibrator,
ranging from 0-70dB. Responses can then
be measured to determine whether or not the
patient has heard and recognised the sound
with and without a hearing instrument.
For further information visit
www.siemens.co.uk/hearing.

Do you have any community news?
Is there something you would like one of our reporters to look into?
email editorial@hearingtimes.co.uk

www.hearingtimes.co.uk
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Tinnitus: clinical research update

Responses from Dr Roland Schaette, the BTA’s Senior Research Associate at the UCL Ear Institute in London
How close are we to finding a cure
for tinnitus?

At the moment, we are closer than ever
to finding a cure for tinnitus. In the past
decade, tinnitus research has made
tremendous progress, and we have learned
a lot about the mechanisms that are
involved in the development of tinnitus. A
very significant part of this progress has
come from a switch of perspective: although
tinnitus can be triggered in the ear, the
processes that keep it going and make
it a problem are in the brain, so tinnitus
can be approached from a neuroscience
perspective. This broadened scope has
attracted the interest of brain researchers
towards tinnitus, and today more research
groups than ever before are involved
in tinnitus research. The picture of the
mechanisms that lead to the development
of tinnitus has become much clearer. I thus
expect that the puzzle of how tinnitus arises
will be solved within the next decade, and
that this will lead to true targeted tinnitus
treatments.

Why has clinical research so far
failed to identify a cure?

In the past, the major obstacle blocking
the way towards a cure was that our
understanding of how tinnitus arises
had been quite limited. Especially, it was
unknown which mechanisms in the brain
lead to the persistent, aberrant nerve cell
activity that underlies the perception of
the phantom sound. Without a thorough
understanding of these issues, the potential
targets for tinnitus treatments were
unclear. However, a clearer picture of the
mechanisms of tinnitus development has
been emerging in the last decade, and
this could form the basis for new targeted

approaches towards tinnitus treatment in the
not too distant future.

What do we know and what don’t we
know about tinnitus?

It is now well established that tinnitus is
generated in the brain and not in the ear.
Moreover, we have learned from animal
studies that tinnitus might be linked to
increased spontaneous activity of nerve
cells in the brain. The development of this
pathological hyperactivity can be triggered
for example by hearing loss. What we do not
know yet is how this happens exactly, i.e.
which functional mechanisms in the brain
is responsible for the observed changes.
However, several candidate mechanisms
have been identified recently, and we have
also come closer to understanding where
exactly in the auditory system these changes
take place.

What research is currently being
done at UCL?

At the UCL Ear Institute, we pursue an
integrated approach to tinnitus research
that comprises data collection from
tinnitus patients, animal experiments to
study in detail the mechanisms of tinnitus
development, and computer modeling to
derive a comprehensive theory of tinnitus
development. We believe that all these
building blocks are necessary to gain a
thorough understanding of tinnitus, as they
form a closed loop: the data we collect from
humans and animals is used to advance
our computer model of tinnitus, and the
predictions from the model inspire new
experiments. A recent success of this
strategy has been that we could validate a
specific prediction of the computer model,
when we found physiological evidence for

cochlear damage even in tinnitus patients
with a normal audiogram.

To what extent is the British Tinnitus
Association funding/contributing to
finding a cure?

Even though, in the UK alone there are more
than a million tinnitus sufferers, it is difficult
to obtain funding for tinnitus research, and
the number of research groups that focus on
understanding this condition has therefore
remained relatively small. Funding from a
dedicated charity like the BTA thus makes a
huge difference. The BTA has funded a post
for a Senior Research Associates research
at the UCL Ear Institute, where this position
has acted as a “condensation nucleus” for
dedicated tinnitus research, and thus the
BTA has helped to establish a whole new
program of research into how tinnitus arises
and how it might be cured. Since the post
was established two years ago, we have
managed to provide new evidence for a
common mechanism for the development of
tinnitus with and without apparent hearing
loss, providing an important piece to the
puzzle of the genesis of tinnitus.

What has been discovered in the
last 12 months, and how has this
improved understanding about
tinnitus?

In most cases, tinnitus is associated with
hearing loss, and how damage to the inner
ear might trigger the development of tinnitus
has been studied in great detail. However, a
substantial fraction of tinnitus patients has a
normal audiogram, and it has been an open
question whether tinnitus is caused by the
same mechanism in that case, or whether
we are dealing with different pathologies
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About Dr Roland Schaette
Roland studied
Biophysics in Berlin
and Zurich. He then
returned to Berlin
where he did a PhD
on Tinnitus and
continued working
there as a postdoc
before starting work
at the Ear Institute.
that just give rise to the same symptom. We
could now provide physiological evidence
that also tinnitus patients with a normal
audiogram have a certain kind of damage to
structures of the inner ear, and our computer
model predicts that this kind of damage
could act as a trigger for tinnitus. Moreover,
our data also indicate that plastic changes
that might be involved in the generation
of tinnitus already take place in the early
processing stages of the auditory system. We
have thus come a lot closer to identifying and
localising the processes that lead to tinnitus.

What further research would you like
to undertake in this area?

In the next year, we firstly plan to continue
our data collection from tinnitus patients.
Secondly, we want to study the mechanisms of
tinnitus development in more detail in animal
experiments, and we will specifically tailor the
experiments to match the characteristics of
our human data. In that way, we can observe
directly in the brain how the nerve cell activity
changes in a situation that resembles human
tinnitus as closely as possible. Finally, we
will use our computer model to simulate
different treatment approaches to cure tinnitus
“in silico”, which will help us identify new
approaches to tinnitus treatment. We hope
that this integrated approach, spanning all
the levels from basic to clinical research, will
significantly speed up the search for a cure for
tinnitus.
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My name is Matthew Munson and I am hearing. I come
from a hearing family and, until recently, have not had
much interaction with deaf people
First things first,
some good news
– I passed the
first part of my
level one exam!

She had simply learnt to communicate
in both English and BSL because
her mother did. I’m just starting that
journey at the age of 29, I’ve got a lot
of catching-up to do!

I was thrilled to
get a good score,
especially as I’d
thought I was going into a mock exam
... but that’s a story for another day.

I tried some signing and I was pleased
that I managed to communicate a few
basic facts; my name, where I lived,
where I’d been born. Both commented
that I signed left-handedly, although
neither seemed disconcerted by it.

At work the other day, I fell into
conversation with a teenage girl and
her mother – and I was in awe of both
of them. The mother is hard of hearing
and can lip-read and sign perfectly,
while her daughter is hearing and
switches between signing and talking
without any effort.
I told the daughter how amazed I was
by her ability; she was surprised, as it
wasn’t something she had ever thought
about. To her, it was natural.
We chatted about her experiences as a
hearing person knowing BSL, although
she had a different perspective to me;
her mother had been hard of hearing
for as long as she had remembered,
so she had grown up with two different
languages in parallel.

auDImeD
TInnITus sYsTems

She had a different perspective
to me; her mother is hard of
hearing so she had grown up
with two languages in parallel
That’s one thing I’ve been conscious
of since I began learning – that I was
in a minority of signers! As it turns out,
there are two of us in my class, and
our teacher has always encouraged
us to use the hand that we were most
comfortable with.

T

After three weeks of no BSL classes
over the Christmas break, I was
worried I would forget the signs that
I’ve learnt so far. However, I tried to
make sure this wouldn’t happen by
inviting two of my classmates over to
see what we can remember, and to use
some good You Tube links for the rest.
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Behind The Ear Devices
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Bedside Sound Generators

So far, when I’ve been brave enough
to sign to a proficient signer, noone’s been perturbed by my “backto-front” signing. Neither the mother
nor daughter were left-handed, but
didn’t have any issues with my signing
– although I’m still not confident to
discuss anything more complex than
the weather or where I come from!
But then again, that’s a typical British
conversation, so that’s not really a
problem!

Order Online Today

www.audimed.com
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In the news How the other half hears...

RAD appoints new Chief Executive
The Trustees of Royal Association for Deaf
people (RAD) are pleased to announce the
appointment of the new Chief Executive.
Dr Jan Sheldon began her career working in
a residential home
for older people
and has taken her
interest in improving
standards of care
in to the training
arena. She ran
Suffolk
NVQ
consortium for 10
years and moved
to
the
charity
Skills for Care,
the sector skills
council for adult
social care. SheDr Jan Sheldon
successfully assisted in standardising and
enhancing the organisation’s services and
developed an integrated health and social
care partnership focused on workforce
development.
Jan commented, “I am delighted to have been
offered the role of Chief Executive Officer at
RAD. I am really looking forward to getting to
know people in the Deaf community, staff and
Trustees and working together to secure the
future of RAD in these challenging times, so
that it can continue to support Deaf people.”
Tom Fenton, who will retire as Chief Executive
in April, said, “I am delighted that the Trustees
have made this appointment. Our plans for
a smooth handover are on track. RAD is in
particularly good shape, and ready for Jan to
lead it to a new level of achievement.”

Telling a friend or loved one
they need a little help in the
hearing department isn’t
easy, but here are some tips
to make a tough job simpler.
1. Be gentle.
It’s annoying to have to repeat what you say
because the listener can’t hear you. Keep
your feelings to yourself. Be gentle when you
bring up the subject. Don’t let your frustration
turn a helpful discussion into a brouhaha. Be
kind. Be gentle. Be patient.

February 2011

life with someone with a hearing loss

Hearing loss presents unique challenges to the person experiencing it but it is sometimes easily forgotten that it can
also be pretty tough on those around them
Juliet England
The Signs to Watch For
An acquired hearing loss manifests itself in
various ways. Your partner may need to have
things repeated, misunderstand, or complain
repeatedly that they haven’t heard.
Because speaking has become easier than
listening, they may be more talkative, speak
less clearly than previously, and in more of a
monotone. They might not realise how loud
their own voice sounds to others. Conversation
may become an effort, leading the person to
become withdrawn, tired or irritable.

Equally, lipreading classes will be more
effective the sooner they are started.
How can I help someone close to me?
Both of you need to understand what has
happened to your partner’s hearing, and
accept and be positive about it.
Be supportive and patient and appreciate
that there will be frustrations. Don’t try and do
everything for them. If the doorbell rings, for
example, encourage them to answer it.

Equally, they may seem anxious in
situations in which they were previously fine
and find noisy environments uncomfortable.

Try not to either speak for someone else or
exclude them from conversations. Encourage
the pterson to discuss their hearing loss, and
to be as open as possible.

With gradual hearing loss, high frequency
sounds, which carry consonants, are
generally lost first, leading to increased
reliance on lipreading.

Someone else’s deafness or hearing loss
doesn’t have to signal an end to all social
activities – you can still enjoy doing things on
your own.

Seeking help
Encourage the person to seek help as
soon as possible. Help them find out about
hearing aids and start wearing them sooner
rather than later, since getting used to
amplified sound can be harder if the person
has already grown used to a ‘quieter’ world.

Don’t let anyone close to you apologise for
their hearing impairment – it’s no-one’s fault.
Slightly bizarrely, sometimes other people
will apologise for someone else’s being deaf.
Discourage this.

Encourage a GP visit for an ear
examination as soon as problems become
apparent. There may have to be a referral to
an audiologist or other specialist. Remember,
waiting lists can be long.

Speak clearly and slightly more slowly than
normally, but don’t shout.
What will we have to cope with?
You do not have to treat them differently to
how you have always treated them – but here
are few pointers as to how life may be different.

Having to repeat things can be exasperating
– but resist the temptation to say “It doesn’t
matter”.
Wearing a hearing aid can seem a
huge step. But encourage use as much as
possible. Consider attending appointments
with the wearer, to understand how the aid
works, and how to maintain it.
You may have to deal with things that
maybe they used to handle, such as dealing
with holiday or restaurant bookings, or the
bank or electricity company.
What about me?
Deafness can be stressful and frustrating,
both for the person experiencing it and those
around them. If you are close to someone
with a hearing loss, take care of yourself too.
Have a relative, friend or someone else to
talk to when necessary.
Try to be open with the person who has the
loss, and let them know your feelings, rather
than bottling things up.

This is an adapted extract from
Deafness and Hearing Loss: The
Essential Guide, by Juliet England
and published by Need2Know books
from around £8

www.amazon.co.uk/Deafness-HearingLoss-Essential-Guide/dp/1861440782

Case study
Judith and Phil Creighton

Case study
Dorothy and Leighton Jones

Case study
Debby and Andy Bradfield

Judith Creighton, a 34-year-old piano
teacher and pianist, has been married to
journalist Phil for five years. The couple
live in Reading with their two children.

Dorothy Jones, 76 , a retired graphic
designer lives near Caerphilly and
has been married to retired teacher
Leighton for 53 years. They have two
grown-up children.

Debby Bradfield, 43, and husband of 25
years, Andy are parents to 13-year-old
twins Holly and Luke.

2. Do some research.
Help your friend or spouse who’s lost some
hearing by doing a little research on hearing
aids, their features and whether they are
available on the NHS of privately. Provide
information, not criticism.
3. Volunteer to go with your loved one during
the hearing test.
It’s always helpful to go along with your loved
one. Go through the process with him or
her. Take notes when the audiologist offers
solutions. Be a second ‘set of ears’ during
the hearing test, hearing aid fitting, the
adjustment period and beyond.
4. Promise to help with hearing aid
maintenance.
Become a partner in a loved one’s hearing
loss. Help with battery swaps. Help keep
those hearing aids clean of ear wax and
debris that accumulates in the ear canal
throughout the day.
5. Stop complaining.
The TV is too loud. The car radio blares. Your
husband sleeps with his MP3 player on all
night long. You won’t change long-established
behaviours and you certainly aren’t going to
change perceptions of hearing aids.
Don’t complain. Be an advocate for good
hearing health – your own and the hearing
health of those around you.
6. Explain the problems hearing loss causes
others.
People with hearing loss are less productive,
less engaged with others, less happy and, in
some cases, less fun to be around.
Again, don’t complain, whine, nag or annoy a
family member with hearing loss. Just provide
the facts. With good information, people will
easily see the benefits of quality hearing aids
to their lives and the lives of those around them.
It’s never easy, but it is the right thing to do.

“I became aware of the severity of Phil’s
deafness the year before we married. A
hearing impairment should just come up
naturally at the start of any relationship.
“Often, I am not aware of the problem,
though it can take some spontaneity out of
interactions - I have to face him or attract
his attention before speaking.
The main frustration is that he won’t ask me
to repeat myself but just replies randomly!
And I can’t call to him from another room.
“If friends speak quietly, I remind them to
speak up. I don’t remember any negative
experiences, probably because Phil is so
open and friendly.
“Sometimes he passes me the phone when
he can’t hear. There are many ways he
looks after me so it’s nice to help him - it
feels like we’re a team.
“My advice to any partner would be not to
make an issue of hearing loss.
Speaking too slowly or loudly can be
patronising but speak clearly, and make
sure you are in the same room!”

“Leighton’s hearing loss was not apparent
when we met, although he had had trouble
from childhood. In the early l980s the
deterioration became obvious and Leighton
had his first hearing aid around 1985.
“I wish I had adapted better. If I could
remember to face Leighton and speak a
little slower, it would be much easier for him.
“I put the ‘mute’ on the TV if I want to talk
to him during a programme. When we eat
out I always try to ensure Leighton sits in
the quietest place. I also help a lot with
phone calls.
“He sometimes seems to make a lot of
noise, and I feel a nag when I ask him not
to bang dishes down for example. I also
find he sometimes shouts. But I am not
grumbling - I have the best husband ever.
“Leighton loves classical music so it
makes me sad we can’t listen together.
“My advice? Listen to what the person
says and look directly at them, speaking
clearly and not too fast. Try not to niggle
when they scowl at you for shouting – or
not speaking up!”

“Our son Luke has high functioning autisum
and speech dyspraxia which makes for
quite an interesting household at times with
a husband who has a hearing loss! This can
make everyday life quite hard and affects
our daughter who has to take on the role as
hearer or translator for her brother and dad.
“For as long as I have known Andy he has
had a hearing loss - in the last five years
it has got worse and this has affected him
more.
“I knew it would get worse as his dad is
completely deaf as are several aunts and
uncles. It causes a lot of frustration for him, but
we do have lighter moments when he mishears
and gives completely the wrong answer!
“As a couple, it is me who deals with all
legal things, appointments daily running
of many things as Andy mishears/gets
times wrong etc. on many arrangements,
especially if done over the phone.
“Talking in the car, group discussions and
socialising are all stressful areas for Andy.
Cinema trips and evenings out are a waste
of money and he gets frustrated over what
should be a fun social activity. Andy’s work
life has also been affected as banter with
mates in a noisy factory impossible.
“We have time apart and I have my own
interests because it helps me cope. Help is
available but you have to look for it because
it wont find you!”
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Sign language could make it easier for deaf children to read and speak English

When people communicate in sign languages, they also use their mouths. But scientists have debated whether mouth actions resembling spoken words are
part of the sign itself or are connected directly to English

This bilingual nature of communication in
BSL could be useful in the education of deaf
children, focusing on mouthing in teaching
reading and speaking skills.
The DCAL research team consisting of
Dr David Vinson, Dr Robin Thompson, Neil
Fox and Robert Skinner and led by Professor
Gabriella Vigliocco investigates how signers
process language.
In the study, they recruited both deaf and
hearing adult signers, all of whom grew up
signing with deaf parents. Each person sat
in front of a monitor with a video camera
pointed at them. They were shown sets of
pictures - for example, one set contained
various fruits, another set contained modes
of transportation - and were asked to sign the
name of each item.
In another session, they were shown the
words in English and asked to translate
them into British Sign Language. Pictures
or words were presented quickly, in order to
induce mistakes. These mistakes reveal how
language is processed.

The researchers only planned to look at
the signs, but the videos also captured the
signers’ mouths. “We noticed that there were
quite a few cases where the hands and
the mouth seemed to be doing something
different,” says Vinson.

In a spoken language people, just
use their mouths to articulate
language. In sign languages,
people use their body, face and
mouth as well as both hands.
When people were looking at pictures,
the hands and mouth would usually make
the same mistakes - signing and mouthing
“banana” when the picture was an apple,
for example. But when they were translating
English words into British Sign Language, the
hands made the same kind of mistakes, but
the mouth didn’t.
This suggests that the mouth action isn’t
part of the sign. “In essence, they’re doing the
same thing as reading an English word aloud
without pronouncing it,” says Vinson. “So
they seem to be processing two languages at
the same time.”
The research is important in terms of
shedding new light on language systems
that use multiple articulators as opposed
to the single articulatory system of spoken
languages.
In a spoken language, people just use their
mouths to articulate language, whereas in

sign languages, people use their body, face
and mouth as well as both hands.
Photograph: Turbo/zefa/Corbis

In a new study on British Sign Language
(BSL), researchers from the ESRC Deafness
Cognition and Language (DCAL) Research
Centre, based at University College London
(UCL) found that signers made different
mistakes in the sign and in the mouthing. This
suggests that the hand and mouth actions are
triggered separately by signers, and treated
as two separate languages.

It has been recognised that mouth actions in
signing fall into two categories: “mouth gestures”
which don’t resemble words of spoken language,
and “mouthings” which are derived from the
pronunciation of words in a spoken language.
Mouthings often distinguish between
ambiguous sign forms, for example the BSL
signs for BATTERY and UNCLE have the
same manual form but they are distinguished
by English-derived mouthings.
However, such mouthings are also
commonly associated with non-ambiguous
signs that occur in spontaneous conversation.
Until now, researchers have debated
whether mouthings are part of the signs
themselves, or whether they are the
product of bilingualism rather than part of
sign vocabulary. This study provides strong
evidence for the latter.
Vinson speculates that mouthing English
words may be a useful tool in helping deaf
people develop English skills.
BSL is a language distinct both from English
and from American Sign Language which
it is not historically related to; it developed
naturally within the Deaf community, and is
mentioned in historical records as far back
as 1576. Most British signers are bilingual to
some extent in English.

A woman signs the wood ‘good’

These new findings from DCAL are
part of the centre’s ongoing research
into BSL, language and cognition that
aims to produce real impacts on deaf
people’s lives.
To read more about DCAL’s work
please go to www.dcal.ucl.ac.uk.
The “Hands and Mouth” research
paper was published in Psychological
Science, a journal of the Association
for Psychological Science (volume
21). The research was supported by
an Economics and Social Research
Council (UK) grant to DCAL and a
Wellcome Trust VIP award.
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Events Guide
Theatre

A miscellany of theatre, film, charity and fundraising events
to keep readers informed of happenings in deaf
and hard of hearing communities

February

STAGETEXT provides captioning for theatres
and other venues to give access to live
performances for deaf, deafened and hard of
hearing people
Highlighted performances are SIGNED

Tuesday, 1
7:30 PM Tiger Country
Hampstead Theatre, London

Saturday, 19
4:00 PM Avenue Q
Churchill Theatre, Bromley

Wednesday, 2
7:30 PM We Will Rock You
Kings Theatre, Glasgow

2:00 PM Alice in Wonderland
Oxford Deaf and HoH Centre

7:45 PM A View from a Bridge
Lyceum Theatre, Edinburgh
Thursday, 3
7:30 PM Twelfth Night
National Theatre, London
Friday, 4
7:30 PM A Child’s Christmas in Wales
Aberystwyth Arts Centre, Aberystwyth
Saturday, 5
7:30 PM Hamlet
Harrogate Theatre, Harrogate
2:30 PM A View from a Bridge
Lyceum Theatre, Edinburgh
Wednesday, 9
7:00 PM Hamlet
The Lowry, Salford
Saturday, 12
7:30 PM The Verdict
Theatre Royal, Plymouth
2:30 PM Pinocchio
New Theatre, Cardiff
Wednesday, 16
7:30 PM Becky Shaw
Theatre Royal, Newcastle
Thursday, 17
7:30 PM Becky Shaw
Almeida Theatre, London
Friday, 18
7:30 PM Mogadishu (Vivienne Franzmann)
Royal Exchange Theatre, Manchester

Sunday, 20
2:30 PM Season’s Greetings
National Theatre, London
Tuesday 22
7:30 PM Twisted Tales
Lyric Hammersmith, London
Wednesday 23
7:30 PM The Heretic
Royal Court Theatre, London
7:45 PM Breath of Life
Lyceum Theatre, Sheffield
Thursday, 24
7:30 PM King Lear (Donmar Warehouse
Tour)
Venue Cymru, Llandudno
Friday, 25
7:45 PM A Midsummer Night’s Dream
New Wolsey Theatre, Ipswich
7:30 PM The Merry Widow
Theatre Royal, Nottingham
Saturday, 26
1:30 PM Hamlet
New Victoria Theatre, Woking
2:30 PM Goodnight Mister Tom
Theatre Royal, Plymouth
2:30 PM Guys and Dolls
Clwyd Theatr Cymru, Mold
3:00 PM Becky Shaw
Almeida Theatre, London

Tinnitus Awareness Week - 4 - 11 February
Relaxation and Meditation

Friday, 4
18:00 – 20:00
Tickets cost £2.50
Max of 40 places, book now to avoid
disappointment
West Norfolk Tinnitus Support Group, PE30 1NF
Meditation and relaxation have been
used for many years as a way for the
body and mind to rest, resource and
heal itself. More recently there has been
numerous studies that have show the
validity of meditation and of relaxation
both of which have been shown to
increase our sense of wellbeing as well
as our general health, lowering blood
pressure, reducing stress reactions etc,
and for some a reduction in the severity
of their tinnitus and, or the way they
relate to the tinnitus.
For more information tel: 01553
773399, fax: 01553 660483 or
email wnhss@btconnect.com

Aintree Hospital, Liverpool

Royal Free Hospital

Pond Street, London NW3 2QG
Monday, 7 – Friday, 11
9:30 – 16:30
An information table will be outside
the atrium on the ground floor of the
hospital. An audiologist will be available
between to answer questions on
tinnitus.

Newport, Royal Gwent Hospital,
Audiology Dept
Information table throughout the week

Royal Hallamshire Hospital

Main entrance, Sheffield S10 2JF
Thursday, 10
Information table and staff available to
answer questions on tinnitus

University Hospital Coventry
& Warwickshire

Exhibition in the front entrance of the
hospital throughout the week

Friday, 4 – Friday, 11
Free information table in the foyer of
the hospital. Members of the Aintree
Tinnitus Support Group will be on hand
to assist.

West Middlesex University Hospital

Glasgow Royal Infirmary,
Audiology Dept

Main entrance
Monday, 7 Wednesday, 9 & Friday 11
12 – 16:00
Information table and a member of the
Worcester Support Group on hand to
answer questions

Tuesday, 8
Free information day on tinnitus, held
in GRI outpatients to discuss common
questions and treatments. Topics for
informal discussion to include: Causes
of Tinnitus, Stress, Sound therapy,
Relaxation, Alternative remedies
Audiology professionals will be on
hand to answer confidential questions.
This day is aimed at Tinnitus sufferers
and all interested parties.
Please register your interest
by emailing emily.stone@ggc.scot.
nhs.uk
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Monday, 7 & Thursday, 10
Information table in the hospital atrium
on both days.

Worcester Royal Hospital

Belfast Trust, Sensory Support
Team

Connswater Shopping Centre
Friday, 4 10-12 & 2-4pm
The Arches Health & Well being Centre
Monday, 7 10-12 & 2-4pm
The Grove Health & Well being Centre Tuesday 8 10-12pm

Community
February
Parents making the difference:
Get involved in your local services

Thursday, 10 at 10:15 to 14:15
MWB Business Exchange Centre, Pall Mall
Court, 61–67 King Street, Manchester
Every local area has a Children’s Hearing
Services Working Group (CHSWG) and
needs you to get involved to help evaluate
services and shape their development for the
future.
If you feel you would like to be involved
and develop your own skills in being an active
CHSWG member, alongside other parents,
this one day free course is for you.
Refreshments and lunch included
contribution towards travel and childcare
costs unded by NDCS in collaboration
with the NHS Newborn Hearing Screening
Programme.
For further information or to book your
place contact call 01616181774 or email
ailsajohnson@nhs.net

Weekend for families with newly
identified deaf children
Holiday Inn, Cardiff, Castle Street, Cardiff,
CF10 1SZ
Friday, 11 at 17:00 to Sunday, 13 at 14:00
This weekend is an opportunity for families
from across the region, to spend a relaxing
and informative few days in the company
of other families who all have at least one
thing in common – they have a child who
has recently been diagnosed with a hearing
loss. The weekend will be led by experienced
NDCS staff and guest speakers will join us for
specialist sessions.
The topics covered will include:
• Sharing experiences
• Understanding audiology
• Communication in the family
• Local support
• Deaf Role Models experiences
We even take all your little ones off your
hands during the day where they are cared
for by registered childminders and will take
part in a range of activities.
For further information email julie.trigg@
ndcs.org.uk or call 02920 373474 or visit
www.ndcs.org.uk

Performing Arts Day in London

Drill Hall, 16 Chenies Street, London, WC1E 7EX
Saturday, 12 at 10:00 to 16:00
FREE
Age range: 8-16
NDCS is runnning a performing arts day.
We are looking for 18 deaf young people who
are interested in learning new skills.
At the end of the day you will be able to
watch a showcase of the children and young
peoples new skills.
For further information Charlotte Smith
via email events@ndcs.org.uk
or call 0207 014 1121

Bristol Sign Poetry Festival 2011

Saturday, 19 & Sunday, 20
Sign Language Poetry Workshop
Workshops will explore different areas
of sign language poetry. You will have
opportunities to create, practise and perform
your own sign poetry in a supportive,
encouraging and inspiring environment.
Saturday 19th February 10am-4pm
Sign Poetry workshop at the University of Bristol
with professional Deaf and hearing poets
Sunday 10am-4pm
Sign
Poetry
workshop,
participant
performances and private awards ceremony
at Bristol Centre for Deaf People
The poetry workshops are open to
members of the Deaf community (age
18+) and will be in British Sign Language.
Workshop registration is free.
Please email (donna.west@bristol.
ac.uk) with your name, address, email/
mobile details, and any dietary or access
requirements. Simple lunch provided.
www.bristol.ac.uk/bslpoetryanthology

If you go to an event why not write and tell us
about it, and we’ll put it in the next issue of the
newspaper!

‘What is art?’ weekend

Share Holiday Village, Smith’s Strand,
Lisnaskea, BT92 0EQ
Friday, 25 at 18:00 to Sunday, 27 at 15:00
FREE
Age range: 11-15
Does your child enjoy art? Would they like
to learn more about what art really is and try
a variety of different art forms?
Over the weekend we will be exploring
the arts and sampling art forms such as: film
making, visual arts, signed song, circus skills
and lots more
During they day the group will get to try lots
of activities. In the evenings there will also be
the opportunity to relax and play games.
For further information Stacey Kilpatrick
via email arts@ndcs.org.uk
or call 02837507877

Police Forum

Blackwood Police Station, Blackwood Road,
Pontllanfraith, Blackwood NP12 2XA
Thursday 24, February
10:30 to 12:30
British Deaf Association Wales, Caerphilly
Council and Gwent Police are running a
Deaf Forum for Deaf people who are living
in; Caerphilly, Bedwas, Ystrad, Blackwood,
Bargoed, Risca, New Tredegar, Rhymney,
Tredegar, Ebbw Vale, Brynmawr, and
Abertillery.
There are limited places for the forum (30)
so book now to avoid disappointment.
Email brattj@caerphilly.gov.uk or fax
to 01443 866948

CPD opportunity from Donaldson’s
School

Saturday, 26
10:00 to 13:00
Donaldson’s School in Linlithgow is offering
a valuable CPD opportunity for teaching
professionals to take a tour of the school,
experience for themselves the state of the
art facilities and view the specialist teaching
methods employed.
On the Information Day, the school’s
experienced team will be on hand to show
how their specialist teaching methods are
helping children and students from nursery
to 18 years old. A range of workshops
will also be held covering: Educational
Audiology; Learning & Teaching; Speech &
Language; Nursery; Residential Childcare;
and Transition.
The school cafe will be available, and
a crèche and interpreter are available on
request.
For further information contact Kim
Pender at Donaldson’s at 01506 841923 or
visit www.donaldsons.org.uk.

March
North Wales Deaf Association’s
Big Information Day
Wednesday, 30
10:00 to 16:00
FREE
Venue Cymru, on
the Promenade,
Llandudno
The event is free
to attend and will
be of interest to
both the general
public and professionals in the hearing industry.
Fifty-five different organisations will be
present
including;
Signature,
British
Tinnitus Association, RNID and other deaf
organisations, as well as local colleges,
voluntary organisations and a number of
specialist equipment suppliers.
There will also be a series of workshops
including ‘The Bionic Ear Show’ from
Deafness Research and taster sessions in
British Sign Language and lip-reading.
This event will be an excellent opportunity
to pick up the latest information and see the
latest equipment.
For further information visit
www.deafassociation.co.uk
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Sports initiative launched
Leonard Cheshire Disability and
Sport England have launched Yoodo
Sports, a pilot initiative to help
people with disabilities take up and
enjoy sport
Yoodo Sports will bring disabled people
together with activity ‘buddies’ – people
who may or may not have an impairment
themselves but want to help others play sport
or be active. This initiative will make it easier
to find someone to exercise with and have
fun.
People with disabilities are less likely
to regularly take part in sport or regularly
exercise Yoodo Sports hopes to change
that. The project comes as figures reveal
that just one in 15 people with a disability
regularly play sport in England. While this has
increased in the past five years, it still trails
behind participation rates for non-disabled
people, with nearly one in five taking part.
Barriers to participation exist for many
reasons; someone could feel embarrassed
by the way they look, their impairment might
make it difficult to interact with other people
or they simply have no one to exercise with.
Leonard Cheshire Disability wants people
with a disability, a long term health condition
or those with a hidden disability who may not
consider themselves disabled to join Yoodo
Sports.
It is also calling for volunteers or buddies
who enjoy sport, conversation and exercise to
spare time to motivate others and accompany
them on a trip to the gym or pool.
Despite the benefits many people with a
disability chose not to exercise.
Yoodo Sports will be piloted in Yorkshire
and will run in Leeds, Bradford, Richmond,
Catterick,
Kirklees,
Huddersfield,
Northallerton and Thirsk and be rolled out
across England in 2012.
Jane Jutsum, Leonard Cheshire Disability
Innovative Projects Director, said, “People with
disabilities often face the serious challenges
of changing people’s perceptions of who they
are and what they can do. Beginning a new
sport or pastime is no exception.
“In 2010 Leonard Cheshire Disability
surveyed over 1100 people both disabled
and non-disabled for its’ survey Barriers to
Sports Participation which revealed views
like: I need someone to keep me company
and motivated.
“Yoodo
Sports
challenges
those
stereotypes and enables people who want
to get started to match with an activity buddy
or group who will help them have fun, and
discover the motivation to participate in
regular exercise.
“The initiative is open to all adults with
disabilities and we would also like to recruit
volunteers to become a buddy.”
Richard Lewis, Sport England’s Chair,
said, “It’s a concerning fact that if you have
a disability, you’re three times less likely
to play sport than if you don’t. That can be
for a number of reasons such as a lack of
opportunities and low self confidence – and
it’s these types of barriers that we need to
tackle to make sport accessible for everyone.
“That’s why Sport England is backing
Yoodo Sports. We want this project to help
break down the obstacles playing sport so
that it can be enjoyed by anyone, regardless
of ability.”
If you are over 18 and would like more
information about being a part of
Yoodo Sports call 08456 717173 or visit
www.yoodosports.com

Won a match or
competition recently?
Write it up, send it in
and you could be in the next issue!

editorial@hearingtimes.co.uk

www.hearingtimes.co.uk

February 2011

First Football Coaching Camp for girls

The first Football Coaching Camp for deaf girls is taking place in the UK in February, offering expert coaching from deaf female
players who have represented England and GB Deaf Ladies
This three day event for girls aged 12 to 16,
taking place at Mary Hare School in Newbury
from 21-23 February, is organised by the
National Deaf Children’s Society (NDCS) and
will be held in partnership with the Football
Foundation and Mary Hare School.
Hayley Jarvis, NDCS Inclusive Activities
Manager, said, “Football is a fantastic way of
breaking down barriers for deaf children and
young people. We look forward to welcoming
girls from across the UK.”
“We know that there has been a severe
lack of football opportunities available from
grassroots to elite level for deaf girls. Many
girls find it difficult to participate in football
because clubs don’t offer opportunities for
deaf girls,” said Ms Jarvis.
Roanna Simmons, the first deaf woman
in the UK to achieve the FA Level 3 UEFA
B Coaching Licence and Coach of the Year
2010, said, “The Football Coaching Camp
is a great opportunity for young girls to
participate in football and to develop their
skills and confidence.

“When I was growing up, this kind of
opportunity wasn’t available to me, so I
passionately believe that every deaf girl
should be able to access this fantastic game.
Deafness in itself should not stop people
playing sport. With the right support a deaf
child can do anything other children can do”,
said Roanna.

This is part of a groundbreaking
project designed to make football
more accessible to all deaf children
As part of the coaching event, the young
participants will be taken on a trip to watch
Reading vs Millwall and to welcome back
players on to the pitch after half-time.
The girls’ Football Coaching Camp is part
of a groundbreaking project designed to make
football more accessible to all deaf children.
Set up in 2007 by NDCS and with the
help from the Football Foundation, the DeafFriendly FC project has so far attracted
support from 73 football clubs in England,
including Manchester United and Arsenal.

The Girls’ Football Coaching Camp is
taking place at Mary Hare School in Newbury,
Berkshire, from 21-23 February. NDCS
volunteers will provide full communication
support and deaf coaches will also be on
hand to help out.
To book your place, email events@ndcs.
org.uk, call 0121 234 9820 or
visit www.ndcs.org.uk/football

London 2012 announces ticket sales dates

The London Organising Committee of the Olympic Games and Paralympic Games (LOCOG) today confirms that
tickets for the London 2012 Olympic Games will go on sale on Tuesday 15 March 2011 and Paralympic Games tickets
will go on sale on Friday 9 September 2011
The process for Olympic Games tickets
will open for six weeks, enabling people to
consider their options before making their
final choices and submitting their application.
Applications will close on 26 April 2011 and
all oversubscribed sessions will be allocated
via a ballot process.

LOCOG Chair Sebastian Coe commented,
“On 15 March, the application process opens to
be part of the greatest show on earth. This is a
once-in-a-lifetime opportunity to see the world’s
greatest athletes going for gold in the UK - a
chance for people to see their favourite sport
and perhaps try a new one.

Applications can be made at any point
during the 6 week application period – it is
not a first come, first served process.

“Our message today is simple – mark the
date in your diary and sign up to our ticketing
site at www.tickets.london2012.com to receive
all the information you need to help you with
the process.”

LOCOG will announce full details of
the purchasing process and the finalised
schedule for all 650 sport sessions in
February 2011. The two million people who
have already signed up to the London 2012
ticketing database – www.tickets.london2012.
com will receive all the information about
how to apply and those who have registered
will be able to use their existing log-in
details to access the application process.
Further details of the application process for
Paralympic tickets will be announced later
this year, with prices announced in May 2011.

On 15 March, the process will open for
all Olympic Games tickets – including UK
Games Break packages via official London
2012 supporter Thomas Cook, hospitality
packages via Prestige Ticketing, international
travel and accommodation packages via Jet
Set Sports and globally via each National
Olympic Committee or its Authorised Ticket
Reseller.
Tickets for the London 2012 Festival events
will go on sale in autumn 2011, with further
details announced in the coming months.

Sebastian Coe: Two million people have
already signed up to the London 2012 ticketing
database

For further
information
about the Games
visit www.
london2012.com

New head coach for GB Deaf Women Football
It is with regret that Great Britain Deaf
Women Football announce that Julie
Callaghan has tendered her resignation as
Head Coach due to her work commitments
in her new job with the FA as Regional Coach
Development Manager for the North West.
We would like to express our thanks for the
work Julie has put in and wish her the best in
hew new job.

Chris’s credentials are endless, we will
not repeat it here as it has just been outlined
in the previous news item relating to his
Lifetime Achievement Award, at the recent
Deaf Sports Personality of the Year awards,
so please read that item.

However we are delighted to say we have
been very fortunate to secure the services of
Chris Gwynn to fill this post.

Chris starts straightaway, with preparations
for the Deaf European Women’s Football
Championships to be held in Albena, Bulgaria
from June to 11.

Chris needs no introduction to you all, he
has immense experience and knowledge in
International Deaf Football both as a player
and coach. He also receieved the Lifetime
Achievement Award, at the recent Deaf
Sports Personality of the Year awards

This was a very well deserved award and
we also congratulate him on that.

We hope his presence in the GBDWF set
up as Head Coach will have a tremendous
impact on the football squad who will be in
training for the 2011 European Deaf Football
Championships campaign.

Great Britain Deaf Football are now counting
down the days to the 2011 European
Deaf Football Championships which are
approaching fast! The Championships
begin in June and our preparations for the
tournament have already started. We need
to raise £75,000 in order to send the team to
Denmark with the aim of returning home with
no less than the gold medal.
www.justgiving.com/gbdenmark

National Deaf Youth Football Tournament
As part of the Deaf Friendly Football Club project the National Deaf Children’s Society are hosting the 4th National
Deaf Youth Football Tournament in March 2011
TO ENTER:
The 4th Deaf Friendly FC project’s National
However the winning teams will be crowned
Return the NDYFT Entry Form (in
the National Deaf Youth Football Champions
Deaf Youth Football Tournament will be
related documents) to NDCS, all entry
taking place in March 2011 at Derby’s
and will take the coveted NDYFT Trophy
forms must be received by February
Powerleague Soccerdome, Pride Park,
home with them!
25th 2011. However, places are
Derby as is free for teams to enter!
limited so please enter asap!
The NDCS may be able to assist with
For more information about age
The Tournament is open to all deaf football
transport costs, details available on request.
groups, times please see the flyer in
teams, all deaf youth groups and any mixed
*Mixed deaf and hearing teams – over half
related documents.
deaf and hearing teams* who want to play!
the squad must be deaf players, ie. A squad
For more information on the work of
The emphasis is on fun, raising awareness
of 6 must contain a minimum of 4 deaf
the National Deaf Children’s Society
of deaf football and celebrating the Deaf FC
players, whilst a squad of 7 must contain a
please visit the related link.
project.
minimum of 4 deaf players etc.

