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Newborn Hearing Screening associated
with improved literacy development
Ed Gould

Medical scientists at the University of
Southampton have been studying the
development of a group of children whose
hearing impairment was detected at birth.
During a pilot scheme at Southampton
and London hospitals in the 1990s
hearing tests were made of newborns
and a study of their development made.

The study will test the
hypothesis that screening
is beneficial to reading
ability, language acquisition,
educational attainment,
social skills and quality
of life

“We tested the effect of screening all
newborn babies for hearing problems at
birth and found that it was an effective
way of picking up hearing impairment
early in the first year after birth,” said
Colin Kennedy, Professor of Neurology
and Paediatrics at the university.
“We also discovered that children
exposed to this type of newborn
screening had, on average, better
language and reading abilities at age
eight years than those not exposed to
newborn screening.”
Now the group of children have
reached the ages of 13 to 18, a
further project to test their abilities as
teenagers is being undertaken.
Kennedy said that universal newborn
screening (UNS), so that families can
have the information they need to
support their baby’s development,
leads to benefits of practical importance
at primary school.
“But only now can we find out what
benefit this leads to in the teenage
years,” he added.
The study will test the hypothesis that
previous exposure to UNS for permanent
childhood hearing impairment (PCHI) is
beneficial to reading ability, language
acquisition, educational attainment,
social skills and quality of life.

“We think that there is a critical period
of sensitivity of pathways of language
development and that children who do
not receive language input during that
period may be less able to develop their
full potential to use it,” said Dr Hannah
Pimperton, Senior Research Fellow
involved with the project.
The age range within which the
sensitive period lies is a matter of
debate but Pimperton thinks that it is
important that PCHI is diagnosed and
acted upon before the infant is nine
months old.
The new research deals with
childhood hearing impairments of
varying degrees.
“Participants in our study are a
population-based sample of children
with PCHI that is moderate, severe or
profound in the better ear,” Pimperton
told Hearing Times.
About half of those studied have
moderate hearing losses, a quarter
severe and a quarter profound.
According to Pimperton, the team’s
childhood research project results, which
were published in the Lancet, were the
primary evidence that persuaded the
NHS’s National Screening Committee to
introduce UNS across the UK.
“Our study of the language of these
children at primary school age published
in The New England Journal of Medicine
in 2006 similarly influenced policy
in that the US Preventative Services
Taskforce changed its mind about UNS,”
she added.
Assessing the outcome of baby
screening in teenage life is something
that no previous research has addressed,
and it is likely to make a continued case
for the screening of deafness in the UK
and around the world.
The researchers are keen to track
down the participants who took part
in the first phase of the project so that
they can give them the opportunity to
be involved again.
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Language skills among deaf teenagers may be better if their
hearing problems are identified at birth, according to new research

Professor Kennedy with a mother and baby from the study

“It is important that we involve as
many of these teenagers as possible so
that we can be sure that the results we
find are a true reflection of the group,”
said Pimperton.
The team is looking for teenagers who
were born between 1993 and 1996 at
Princess Anne Hospital, Southampton;

St
Mary’s
Hospital,
Portsmouth;
Princess Margaret Hospital, Swindon;
or Royal United Hospital, Bath.
Teenagers born in Waltham Forest,
Redbridge, Hillingdon, Brent or Harrow
are also invited to join the study.
To get involved visit the research
website www.hotproject.org.uk

Gwent Police “failed” deaf man who died, watchdog rules

Anthony Lewis, 52, was helped home
after officers found him in the street in
Newport, Wales.
He had speech difficulties which made
it difficult to assess what was wrong,
the Independent Police Complaints
Committee (IPCC) said, and it ruled the
officers should have sought family or
medical help for him.
A post mortem examination was
unable to establish the cause of his death
and an inquest recorded an open verdict.
Mr Lewis was seen by a number of
people in Wharf Road, Newport, in the
morning of 20 October, 2009 holding
onto a lamp post.
Two officers stopped to aid Mr Lewis
before escorting him home, said the

IPCC. Mr Lewis was found dead in his
armchair by his mother two weeks later.
He was fully clothed and the television
was on.
Tom Davies, IPCC Commissioner for
Wales, said, “The two police officers
who went to Mr Lewis’ aid had a duty
of care, which they did not properly
discharge”.
He continued, “This must be a very
difficult time for Mr Lewis’ family and
my condolences go to them.
“This was a tragic case and Mr Lewis’
mother had the additional shock of
discovering his body at his home.
“Mr Lewis was described as deaf
and also had speech difficulties and
therefore relied on lip-reading and sign-

language to communicate.
“This made the two officers’ task
of establishing what was wrong more
difficult, but meant they should have
done more to ensure Mr Lewis received
appropriate care and support.
“Our investigation has found that
the two officers were probably the last
people to see Mr Lewis alive.
“Gwent Police has now issued
guidance to all front-line officers in
how they should deal with vulnerable
people.”
One of the officers, who took lead
responsibility for Mr Lewis’ care, has
received a written warning following
internal disciplinary proceedings.
A Gwent Police spokesperson said,

Hywel Barrett

Two Gwent Police officers should have done more to assist a deaf man found dead after they helped him home, a watchdog has ruled

“Gwent Police accepts the IPCC inquiry
findings relating to Mr Lewis’ care and
support”, adding they extended their
“deepest sympathy” to Mr Lewis’ family.
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Editor’s message
Happy New Year!
I hope you enjoy this month’s
issue as always, if you have
any comments or questions
please get in touch via email,
editorial@hearingtimes.co.uk,
or telephone 0845 2930688.
If you are hosting an event
and would like copies of the
newspaper for your visitors or
to put in goodie bags or event
to give out at the next deaf
club meeting let me know.

Editor

In this issue:
Page 4 - New jab brings

hope for millions across Africa

Page 6 - An interview

with Naomi Bilodeau, YouTube

Page 7 - The latest
independent product review
Page 12 - Cued Speech at
Parliamentary reception

Page 13 - Charlie

Swinbourne invited readers
to ‘come out’ this New Year

Page 16 - An interview
with deaf Paralympian,
Ben Rushgrove

If you have an exciting news
story to report, an opinion to
express, or an event to promote
get in touch with the team at
editorial@hearingtimes.co.uk
Contributors:
Bryony
Parkes
Juliet
England, Denise Muno, Deafinitely Girly, Ed
Gould, Matthew Munson, William BR Jeremy,
Charlie Swinbourne, Steve Thomson

Thanks also to: Naomi Bilodeau, and
YouTube, British Tinnitus Association,
NoteText, Geemarc, Stagetext, The
Ear Foundation, Conversor, Deafness
Research, RAD, Eckel, Hearing Dogs
for Deaf People, NDCS, Deaf Parenting
UK, Doncaster Deaf Trust, Rayovac,
Progress Hearing, BAA, BSMHD,
Siemens, DaDa, LOCOG, Cued Speech,
HearingLink, RAD
Should you wish to reproduce any
articles featured in this month’s
issue please email your request to
info@hearingtimes.co.uk
Hearing
Times
is
an
independent
newspaper, published 10 times per year.
The newspaper is distributed throughout
the United Kingdom to charities, ENT
and hearing therapy clinics, audiologists,
hearing aid dispensers, care homes and
schools as well as individual subscribers
reaching an estimated readership of over
15,000. The contents of Hearing Times are
copyrighted and no part may be reproduced
in part or whole without prior consent from
the newspaper. The opinions expressed in
articles, columns or adverts are those of
the writer or advertiser and not necessarily
those of Hearing Times Ltd.
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Could you be Audiologist of the Year?

Hearing aid battery maker Rayovac is once again on the hunt for the UK’s leading hearing
professional – with the launch of the 2011 Audiologist of the Year
The competition, which was won
last year by Scotland’s David Bryce,
has proved hugely popular with
professionals and patients around the
country since it was launched in 2008.
Judged by an independent panel of
industry experts, Audiologist of the
Year encourages patients to celebrate
the skills of hearing professionals by
sharing their own story and telling
people how their audiologist goes above
and beyond the call of duty to help.
Entries can be made online – or
via post - and votes can be cast until
July 15 2011. Further information is
available at the competition website
www.audiologistoftheyear.eu
along
with a range of promotional materials
for audiologists.
The competition has increasing
popularity each year and organisers
are keen to spread the word among the
UK’s 3,000 plus hearing professionals to
encourage even more patients to enter.
Paula Brinson Pyke, marketing
manager for Rayovac, said, “When we
first came up with the idea for Audiologist
of the Year we wanted to recognise the
impact hearing professionals have on
the lives of their patients.
“Since then we’ve received hundreds
of fantastic stories from all areas of
the country with patients quick to
share their story and tell us why their
audiologist is so special.
“We’ve been genuinely impressed
by the standard of care being provided
across the UK and the way people seem
to have taken to the competition.
“We want to build on this foundation
in 2011 and encourage more patients to
enter. To do that we need audiologists
to get behind the competition and use

This annual award is judged by independent experts and recognises the positive
impact hearing professionals have on the lives of their patients

our promo materials to tell patients
wherever they can.”
David Bryce, last year’s winner,
believes that the competition has had
a positive effect on business. He said,
“Within the industry people have been
very supportive but also locally it’s been
very good. People have recognised
me and there’s been a really good
atmosphere around the practice. It’s a
great idea for a competition.”
Brian Johnston, a patient of David’s
for over 20 years, nominated him for
the award, praising the high quality of
David’s care, highlighting his knowledge
of hearing, his compassion and
understanding of patients’ problems,
particularly the time and care he takes
to explain what he is doing and discuss
any technical issues. This includes
spending significant amounts of time
trialling new settings on his hearing
aids to find the perfect one.

Audiologist of the Year is open
to people living in the UK, France,
Germany, Austria, Spain and
Sweden. A national champion is
chosen in each country before an
overall winner is announced at
Europe’s premier hearing event.
The finale of the competition
will come at the 2010 European
Union of Hearing Aid Acousticians
(EUHA) Congress in October.
The winner will enjoy an
expenses paid trip to the event in
Nuremburg and be presented with
their prize at a special Evening of
Excellence in front of peers and
industry experts.
Further details about the
competition, how to enter
and a range of promotional
materials are available at
www.audiologistoftheyear.eu

Young environmentalists help nesting birds
A group of young nature lovers from a Doncaster college are using their green
credentials to help feathered friends at a one of Yorkshire’s largest wildlife parks
Doncaster Deaf Trust learners from
the Deaf Vocational Access department
are working with Yorkshire Wildlife
Trust’s Potteric Carr Nature Reserve to
improve three bird hides.

Activities will involve
encouraging a range of
users, including families,
teenagers, disabled people,
birdwatchers and schools
Alan Robinson, executive principle
said, “We are incredibly proud of our
students and staff who are involved
with the Potteric Carr Nature Reserve
project in Doncaster, which is a
brilliant worthwhile scheme and will
benefit greatly from their fantastic
environmental work.”
The students’ work will go towards
their City and Guilds qualification in

Personal and Social Development at the
College, and other activities will involve
revamping parts of Potteric Carr to
encourage a range of users, including
families, teenagers, disabled people,
birdwatchers and schools.
The group have already achieved
their goal of painting Loversall Pool Hide
on the Green Route around Potteric
Carr and decorated the outside with
wooden artwork as well as producing
information and activities for inside the
hide for visitors.
Phase two of the project will start
in January 2011 and focus on Beeston
Hide with a new group of learners and
more exciting ideas.
Potteric Carr is the flagship nature
reserve of Yorkshire Wildlife Trust and
is the largest of 80 reserves owned
or leased by the Trust, attracting over
33,000 visitors each year.

Recycling for Hearing Dogs
Recycling your old mobile phones and printer cartridges
really does raise thousands of pounds each year to help train
hearing dogs. Anyone can recycle for us from individuals to
large organisations.
Reclaim-it will dispatch envelopes or boxes (for larger
collections) the next working day, so start recycling now
and help reduce the waiting list to train a Hearing Dog.
To start recycling for Hearing Dogs contact info@
hearingdogs.org.uk or sign up online via their
recycling partner Reclaim-it www.reclaim-it.com/
hearingdogs.htm

Togs for Dogs
Hearing Dogs for Deaf People are delighted to announce
that this year Togs for Dogs Day will take place on Friday
10 June 2011.

Narelle Moore measuring the access to
the hide for wheelchair users

Get planning to don your best fancy dress togs and order
your new easy-to-use Togs for Dogs Day 2011 Information
CD to ensure you help to raise vital funds while having fun
and learning about deaf awareness in our biggest annual
fundraising event of the year!
The CD features fun, informative and educational activities
for all ages including top tips on deaf awareness, lessons
in basic finger spelling and sign language, a competition
to design a special hearing dog coat, quizzes and caption
competitions.
To order your Togs for Dogs Day 2011 CD with
everything you need to plan a fun, educational and
exciting day email togsfordogs@hearingdogs.org.uk
or call 01844 348100 (voice and minicom)
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New phonics screening check on the cards for year 1 pupils
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The government is to pilot a phonics screening test for Year 1 pupils, to be rolled out nationally at the start of the next academic
year, and aimed at helping the 15% or so of seven-year-olds who didn’t reach the expected reading level last year
Juliet England

Phonics teaches pupils how to link the
sounds of spoken English with letters or
groups of letters, as one of a range of
skill sets that can help to develop literacy.
Now a national charity is campaigning
to ensure phonics teaching is accessible
to deaf children, given that they may
not hear some of the sounds involved,
and has welcomed the proposed test,
hoping it will help identify more deaf
children.
The National Deaf Children’s Society
(NDCS) also says that where children
cannot hear sounds, an appropriate
alternative method should be used to
teach literacy.
The short, light-touch screening test
is based on phonic decoding aimed at
checking whether pupils have the basics
of phonic decoding and identifying
children who need extra help.
Schools Minister Nick Gibb says:
“Systematic synthetic phonics, taught
in the first years of a child’s education,
is a highly effective way of teaching
children to read.
“A year 1 phonics screening check
will enable us to pinpoint those who are

Easy to access: an example of phonics

struggling with phonics at an early age
so they can receive the help they need.”
NDCS says teachers must have the
right support, resources and specialist
advice to make phonics teaching
accessible to deaf pupils.

NDCS hopes the short test
based on phonic decoding
will help identify deaf
children who need extra help
Brian
Gale,
the
organisation’s
Director of Policy and Campaigns,
points out, “Deafness is not a learning
disability, yet deaf children are nearly
50% less likely to reach expected levels
of literacy in their last year of primary
school. We look forward to working
with the government to maximise the
benefits of the screening programme
for deaf children”.
NDCS has also produced a guidance
document for teachers on developing
the literacy skills of deaf four to
seven-year-olds by improving their
understanding of phonics, the first of its
kind to be launched in the UK.
Phonics Guidance has been produced
in
conjunction
with
the
British
Association of Teachers of the Deaf, the
Ewing Foundation, and Heads of Deaf
schools and Hearing Services.
It offers practical strategies for
delivering the phonics programme,
including assessment and adaptation
for children who are deaf or who have
temporary hearing loss.
It also includes information about
childhood deafness, raising teachers’
understanding of the impact that the
condition has on phonics acquisition by
deaf children.

Read the latest issue
online for FREE
Just subscribe using your email address and the password online
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Hospital apologises after patient’s death
A hospital has apologised to the family of a Gloucester
grandmother who died in its care in a case that has been
criticised by the Patients Association
Megan Davis, who was 83, deaf and
reliant on her digital hearing aids, died
a year ago - six weeks after a routine
bowel operation at the Gloucestershire
Royal Hospital (RGH).
Her family say hospital staff lost Mrs
Davis’s hearing aid and neglected to
feed her during her stay in hospital.

Staff seemed unaware she
was deaf and unsure of how
to deal with the disability
if they did
The Gloucestershire Hospitals Trust
statement stated it was sorry to
hear of Mrs Davis’ experiences, “The
general areas of concern raised by
Mrs Davis’ daughter have influenced
improvements in services on surgical
wards and informed our patient
experience strategy”.
An account by Heather Donovan, Mrs
Davis’s daughter, appears in a report by
the Patients Association entitled Listen
to Patients, Speak up for Change.
In the report, Mrs Donovan from
Sutton
Coldfield,
Birmingham,
chronicles her mother’s decline from
an alert and confident patient after the
operation, to frail and confused a few
weeks afterwards.
Mrs Donovan claims that Mrs Davis’
saline drip was often incorrectly

inserted, that she was denied food,
medical records mixed up and that she
was “generally neglected”.
She said staff seemed unaware her
mother was deaf and unsure of how to
deal with the disability if they did.
“I realise I cannot change the way
hospitals treat the elderly... however, I
hope I can change the way deaf people
are treated,” Mrs Donovan wrote.
Kathry Murphy of the Patients
Association said Mrs Davis’ story and
the others contained in the report were
“shocking”.
“We shouldn’t tolerate such abysmal
failings,” she added.
The trust says it has learned from the
case and it will meet with Mrs Davis’s
family this month to discuss action they
have taken to prevent another such
occurrence.

Systematic synthetic phonics, taught in the first years of a child’s education, is a
highly effective way of teaching children to read, education experts claim

Free to teachers of deaf children,
Phonics Guidance can be downloaded
from the NDCS’s website.
The government also launched a
consultation late last year, asking
teachers, parents and others how the
screening should be conducted and
structured.
However, the proposals have not
been universally welcomed. General
Secretary of the National Union of
Teachers
Christine
Blower
says,
“There is already plenty of information
from which teachers can work. This
Government’s obsession with synthetic
phonics appears to be driving this latest
announcement, not a genuine need for
assessment.

“While it can be helpful to have
assessments to see who needs
assistance, if children who don’t do well
in the tests, just getting more of the
same type of phonics teaching will not
be useful.
“Teachers and parents are more
interested in the support available
to children who are finding it difficult
to learn how to read – the costs of
introducing yet another test would
be better allocated on investment in
helping these children.”
To download Phonics Guidance for
free and for more information visit
www.ndcs.org.uk
Advertisement
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In the news

USA passes initiative into law to
help children with hearing loss

President Obama has signed the Early
Hearing Detection and Intervention
(EHDI) Act of 2010 (H.R. 1246/S.
3199) into law.
Kathleen Treni, President of the
Alexander Graham Bell Association for
the Deaf and Hard of Hearing, welcomed
the news.
“On behalf of the thousands of children
and their families who are affected by
hearing loss each year, I applaud the
U.S. Congress and President Obama
for securing one of the most effective
public health initiatives for children in
the United States.
“As an educational leader in public
schools and someone who lives with
hearing loss, I know that early hearing
detection and intervention ensures that
families get vital information regardless
of the communication outcome they
choose - putting those families and
their children on a path to success.
“For families that choose listening and
spoken language, this program is critical
to early access to language development
through diagnosis, advanced hearing
technology and working alongside a
qualified professional.”
The legislation reauthorizes and expands
Early Hearing Detection & Intervention,
EHDI, legislation passed nearly 10
years ago, increasing state funding for
follow-up services to ensure that babies
initially identified with a potential
hearing loss receive full diagnostic
evaluations and, if necessary, are
enrolled in early intervention programs.
The act also promotes culturally
sensitive family support services.

Hearing impaired man told he
was “not disabled” as he didn’t
use a wheelchair

A US judge has ruled the state’s
prison system violated federal law in a
discrimination case involving a hearing
impaired man.
The Hughes Unit prison near Gatesville,
Texas refused to provide Jeremy
Durrenberger an interpreter when he
visited to see an inmate. Durrenberger
tried several times to get help, even
making suggestions of how the issue
could be easily resolved, but he was
turned down.
One corrections officer allegedly told
Durrenberger he was “not disabled”
because he did not use a wheelchair.
The judge noted that prison officials
had not presented any evidence to
show that accommodating him would
impose any burden.

New acquisition promises future
growth for leading distributor

Amplifon has finalized the acquisition of
100% of NHC, a leading distributor of
hearing solutions.
The purchase price of $460 million
and the relative transaction costs
were financed for approximately €70
million through a reserved share capital
increase and for the remainder through
bank financing.
The NHC Group is active in Australia,
New Zealand and India, through a
network of approximately 200 stores.
This strategic acquisition allows the
Amplifon Group to enter an important
region where it is currently not present
and which provides great potential for
future growth.

Deaf employee wins case after
being labled “dangerous”

Jury awards $184,400 against staffing
company in US disability harassment
case brought on behalf of a deaf
applicant.
A Smith Personnel Solutions employee
told Jacquelyn Moncada that she could
be “dangerous” because she “couldn’t
communicate.” Jacquelyn had worked
for almost three years as a stock
clerk in a previous job, and had never
experienced problems communicating
because of her deafness.
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New jab brings hope for millions across African ‘meningitis belt’
Health officials began rolling out of a new meningitis vaccine for sub-Saharan Africa last month,
starting in Burkina Faso, then moving to Niger and Mali
Helen Dewey
Outbreaks of meningitis strike during
the dry season, killing thousands in
Africa every year. In 1997, during
the worst epidemic on record, 25,000
people died. The vaccine, which has
been developed in India, costs less the
fifty US cents a dose, and clinical tests
suggest it could offer protection for
between 10 and 15 years.

22% of those who survive
will suffer some form of
hearing loss
© Monique Berlier/PATH
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Officials say clinical trials of the
new vaccine have shown it to be
highly effective in protecting against
meningitis A, a form of meningitis which
kills thousands of young people each
year across a swathe of sub-Saharan
Africa dubbed the “meningitis belt”.
The vaccine is similar in concept to
the one used successfully in Britain to
tackle meningitis C.
If all goes to plan, it will first be
offered to anyone aged between one
and 29 years across 25 African states
from Senegal in the west to Somalia in
the east.
The drug was developed in India at
the cost of the Bill & Melinda Gates
Foundation, but according to World
Health Organization (WHO) officials
around 570 million US dollars more
is required to complete the initial
vaccination programme.
It is hoped the majority of this money
will come from donor organisations,
with the rest coming from the African
states.
Speaking at a press conference in
London ahead of the official launch of

Villagers line up to get their meningitis vaccine, which offers long-term protection
and was developed to be more affordable to those who need it most

the programme, Dr Marc LaForce of
the Meningitis Vaccine Project said the
low cost of the new vaccine made it
something Africa could afford.
“This vaccine costs less than 50 cents
a dose,” he said. “When we first had
discussions with Africans, they basically
implored us ‘Please do not make a
vaccine we cannot afford - that’s worse
than having no vaccine at all’.”
Meningitis A kills one in ten of those
infected. Brain damage or learning
disabilities can afflict those who survive,
and 22% of survivors will suffer some
form of hearing loss.
It is caused by the bacteria Neisseria
meningitidis group A, which mostly
attacks infants, children, and young
adults. It accounts for ninety per cent

of all meningitis epidemics in Africa.
Vaccines which protect both against
meningitis A and other forms of the
infection are already available but cost
much more and only offer short-term
protection.
Dr Jean-Marie Okwo-Bele, Director of
the WHO Department of Immunization,
Vaccines and Biologicals, explains
the vaccine represented a great
achievement. “Having this vaccine is a
huge accomplishment in public health
because this will affect the lives of 450
million people who are at risk of this
disease and who live in the very wellknown African meningitis belt.”
For more information about the Bill
& Melinda Gates Foundation visit
www.gatesfoundation.org
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Conversor provides deaf schools in India with assistive technology
Woking-based Conversor Limited has just completed the first phase of a Government contract for
Disability Schools. Each school is being provided with a new computer room with equipment for the
hearing impaired, the blind, and pupils with dyslexia and physical disabilities
Conversor is providing the Conversor
Pro Multipack FM system for the hearing
impaired to several hundred schools
across India.
Further disability-enabled computer
rooms are expected to be rolled out to
mainstream schools in parallel with the
disability schools over the next 5 years.
Conversor Pro is an FM assistive
listening device which comprises a
transmitter/microphone used by the
speaker or teacher, and a neck worn
receiver which is worn by the pupil using
his hearing aid or a set of headphones
or earbuds.
Conversor Pro can be used in one to
one situations or in group or classroom
environments.
The Conversor Pro microphone
is directional and picks up only the
speakers voice, sending a clear signal
directly to the pupil.

Background noise and intervening
noise in the classroom typically
exceed 75dB. These are dramatically
reduced using the Conversor Pro
microphone enabling clear reception
and interpretation of the speaker by the
listening pupils.
FM systems have a proven track
record in the classroom and this
endorsement by the Indian Government
speaks highly of the Conversor Pro.
Conversor Pro was launched in 2009 as
a successor product to its Conversor F3
model.
Significant improvements have been
made to the sound quality, an essential
ingredient for better understanding in
the classroom.
The Conversor Pro is programmable,
easier to use and has been restyled in a
new ergonomic shape.

For further information contact:
Conversor Limited
The Lansbury Estate
102, Lower Guildford Road
Woking, Surrey GU21 2EP
Tel: 0870 066 3499
Fax: 0870 066 3669
Email: info@conversorproducts.com
Web: www.conversorproducts.com

Candidates should have interpreters for sign language

Barry Olouch, director of the African Sign Language Interpreters and Translators Agency
The Constitution of Uganda states ignored people with disabilities and that there are 80 million deaf person’s world
that the Government will protect and their issues have not been brought up wide and over 40% of them are found
in Africa. According to Uganda Bureau of
promote the development of sign during the campaigns.
The challenge of deaf citizens not Statistics and the related national census
language as other languages of Uganda.
The Constitution is also against the accessing information like other hearing of 2002; it is estimated that Uganda has
discrimination of Ugandan citizens on persons has also been aggravated by over 700,000 deaf adults.
During a recent interview, Alex
the Uganda Broadcasting Commission
the basis of their disabilities.
However, its disappointing to realise that has failed to implement the articles Ndeezi, the MP representing persons
that in the on-going campaigns for that relate to access to information with disabilities for the central region,
political positions, candidates have in the Communication Act where all said Uganda has enough qualified sign
not involved people with hearing television media are supposed to language interpreters to serve every
impairment. So, whatever they say provide signography on televisions district in the country.
The head of the department of special
is never conveyed to the voters with atleast twice a day.
This shows that the legislations are needs education at Kyambogo University
hearing impairment because there are
no sign language interpreters at the useless if there is no political will to recently said the institution has been
producing more than 20 graduates with
implement them.
rallies and meetings.
The World Health Organisation estimates a diploma in sign language every year.
More so, most of the candidates have
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New figures show deaf children underachieving at primary school
New figures show deaf children underachieving at primary school. Too many deaf children are failing to achieve expected levels of achievement in
English and Maths by the time they leave primary school, as revealed in new government figures
Deafness is not a learning disability,
yet 47 per cent of deaf children are
not achieving the expected level of
achievement for Key Stage 2 English
(aged 11), compared to just 7 per cent
of children with no special educational
need. Figures also show that too many
deaf children are also under achieving
at Key Stage 2 Maths.
NDCS Hands up for help! campaign is
calling for action to bring this pattern of
failure to an end.
Deaf children are not being given a fair
chance to achieve at school and NDCS
is calling on the Government and local
authorities to ensure adequate funding
is in place to help deaf children.
The majority of deaf children are
not eligible for the pupil premium,

announced today, therefore it is vital
that services for deaf children are
protected from cuts at a local level.
Jo Campion, Deputy Director of
Policy and Campaigns at NDCS, said,
“It is unacceptable that too many deaf
children are still underachieving and
not getting a fair chance at school.

Many deaf children are not
getting access to vital services
to help them to achieve
Deafness is not a learning disability
and there is no reason why, with the
right support, deaf children should not
be achieving on a par with their peers.
“We know that many deaf children
are not getting access to vital services

to help them to achieve.
Research conducted by NDCS has
shown that there are unacceptable
variations in the level of specialist
support provided to deaf children
through Teachers of the Deaf and
therefore mainstream teachers are also
not receiving the support they need to
teach their deaf pupils.
“Our Hands up for Help campaign
aims to bring this pattern of failure
to an end and we are calling on the
Government and local authorities to
ensure adequate funding is in place to
help deaf children and to stop any cuts
to these vital services.”
For further information visit
www.ndcs.org.uk

Specialist support for deaf children
provides:
• A thorough assessment of
needs, both academic and social/
emotional
• Advice/modelling of effective,
evidence based teaching and
learning strategies and resources
• Direct small group or 1:1
teaching where required
• Advice on data collections
• Advice on use of technological
aids
• Deaf awareness training for
whole school staff

BTA supports
international
tinnitus seminar
The British Tinnitus Association
(BTA), the only charity solely
dedicated to supporting those
with tinnitus, is pleased to be
supporting the X International
Tinnitus Seminar, being held
on the island of Florianópolis,
Santa Catarina, Brazil from 1619 March 2011
It is the first time that such an event is
going to be held in Latin America, and
the conference will host an elite band
of scientific experts from around the
world who share a common interest in
tinnitus.
The 2011 seminar is the tenth edition of
the event. For the first time, the entire
conference will be broadcast online so
that if professionals and other target
audiences cannot attend, they can still
access the presentations and updates.
The meeting will also be available
online for a further three months after
the conference itself is over.

HEAR the TV again with perfect clarity with our
new CL7300 Wireless Radio TV Headset!

NEW! CL7300

BTA staff: L to R Sue Hornby, Nic Wray,
Emily Broomhead, David Stockdale,
Sue Grocutt, Janet Daye

David Stockdale, CEO of the BTA, said,
“There is misunderstanding that tinnitus
only affects the elderly, but it can occur
at any age, including in childhood and
in young people. The X International
Tinnitus Seminar will encourage more
research into a cure. This can only
benefit people currently living with
tinnitus, and we are proud to be able to
support the event.”
For more information about the
conference or tinnitus visit
www.tinnitus.org.uk

With this new TV Listener you can now listen to your TV
at your preferred volume up to an impressive 125dBspl
and with CD quality sound!
Using radio transmission means you can walk freely around your
home, up to 25 metres from the base and still receive amazingly
clear sound.
The headset is lightweight with large up/down controls for easy
volume adjustment, has bass/treble adjustment and balance control.
The CL7300 also comes with a spare battery
which ﬁts in the base,
RRP
so you never run out of charge!
ONLY
£149.99!

Visit our website today: www.geemarc.com
or call 01707 384446 for more information.
Place your news

HERE

email editorial@hearingtimes.co.uk

call 0845 2930688
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In the news

Neuropsychological
sign language

tests

in

BSMHD are setting up an international
egroup
for
researchers
involved
in
translating
or
developing
neuropsychological
tests
in
sign
language. The purpose of the group
will be to enable the exchange of
information and the sharing of good
practice. A workshop will be held at
DCAL in London in 2011.
If you are interested in joining the
group email j.isaac@bsmhd.org.uk

Risk of deafness remain for children
after PCV7 meningitis vaccination

Despite widespread use of
the
pneumococcal
vaccination
(against
pneumonia),
some
children
may
still
develop
deafness
following
pneumococcal meningitis, according to
new research.

Interview with the Editor...
On one side of Naomi Bilodeau’s
business card is the job title ‘Technical
Programme Manager’ and on the other
is ‘Caption Evangelist’.
“I am personally passionate about
captioning,” Naomi states. “I work on
the engineering infrastructure, looking
across products that are evolving and
dealing with audio and video, and
look at ways to make those features
accessible to everyone.
“I am also responsible for making sure
that all of Google’s corporate content
gets subtitled on the internet and is
accessible to the world.

“As part of that, I have also ended up
speaking externally to broadcasters
and those who post on YouTube to say
‘Hey, I’m captioning all my videos and
its great! You should think about doing
it too!’”
Showing me a video of the first
American Sign Language message
sent from space, Naomi explains,
“What I like about this video is that it
shows YouTube captions are not just an
accessibility feature, but they also help
people communicate across cultures.
“Astronaut Tracy Caldwell Dyson is
signing in ASL and some of your readers
may not be able to fully understand her,
so we have subtitles.

Just released a new product?

Tell our readers about it!
Advertise

HERE

email editorial@hearingtimes.co.uk
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Naomi Bilodeau
Google and YouTube

YouTube captions were rolled out in March of last year and Google is
introducing big improvements to its automatic captions. The search
engine giant says the changes have already cut errors by one fifth and
video with automatic captions has been viewed over 23 million times

“The internet has such
great potential to bring
people together”

The report followed a case study
in which doctors found that early
evaluation and simultaneous cochlear
implantation in both ears of such
patients may be a successful treatment
strategy.
Since the 7-valent pneumococcal
conjugate vaccine (PCV7) became
widely used, cases of meningitis and
other related diseases have dramatically
declined, according to background
information supplied by the study’s
authors.
“However, pneumococcal meningitis
continues to occur, even in healthy
children who receive the recommended
PCV7 vaccination series in early
childhood,” the study authors noted.
Urgent evaluation is essential in these
children, because their cochlea tend
to ossify or harden into bone, making
implantation difficult, the doctors added.
Against this background, doctors
reviewed the cases of five children
ranging in age from 15 months to
10 years. Despite vaccination, these
children experienced sudden hearing
loss in both ears between 2005 and 2007
following illness with pneumococcal
meningitis.
All the children underwent magnetic
resonance imaging before surgery and
four underwent auditory steady state
response testing, which evaluates
hearing loss in children too young for
other tests. All successfully underwent
cochlear implantation to restore hearing
in both ears.
For more information on this research
visit www.archotol.ama-assn.org

www.hearingtimes.co.uk

“They are simply text and the new
translation feature allows what she is
singing to not only be translated into
English, but also into any language of
your choice.
“It’s not going to be perfect, but in many
languages it is really quite good. Given
the additional context of video you can
gain an excellent understanding.

“The interactive transcript feature was
added a few months ago, and when you
click on that, it shows the full text of the
video underneath. If you do a Google
search on a phrase that happens to be
in the middle of a video, Google will take
you directly to that place in the video.
“This very useful if your lecturer has
posted a video and you want to skim
through and see the part where he was
talking about something that you didn’t
quite hear or didn’t quite understand.
“We are currently trying to encourage
people to add text to the videos they
post online by saying, ‘it’s not just deaf
people who will then be able to access
it, but the whole world’.
“If video owners add captions to their
videos, they are making it accessible
and also searchable to the world.
“Many people who are learning a
language are helped by having subtitles
in the same language. I lived in
Denmark for eight months and learnt to
speak Danish by watching subtitles on
TV. I learnt how to spell and expanded
my vocabulary.
“To add captions to a video you must be
the owner, however there are 24 hours
of video uploaded on YouTube every
minute. In order to make sure every
video contains at least a basic form
of captioning, we introduced speech
recognition captions, known as autocaptions.

YouTube captions are
not just an accessibility
feature, but also help people
communicate across cultures
“You can access the captioning tool
by clicking on the little ‘cc’ button on
most YouTube videos and selecting
‘Transcribe Audio’. This is available on
all English language videos, and all
sounds in the video will be transcribed.

Google
software
engineer
Ken
Harrenstien, who is deaf, says the
software was released before it was
perfected because there are some
situations in which it is very accurate or
at least very helpful.
“As a video owner, it is also possible to
download the auto-captions, generated
by the machine, and using time codes
and text, the captions can be corrected
and adjusted. This is something that
can easily be done by the average
YouTube user.
“As it becomes easier to add your own
captions, people are embracing it and
using the technology to the full.
“ASL is the sixth language I am
learning, and I finally figured out why
I am obsessed with picking up new
languages wherever I go – I have a
really strong need to communicate!
“For me, accessibility is really about
communication
across
cultural
boundaries. The internet has such great
potential to bring people together, and
if language gets in the way, then we
can’t communicate.
“I think it is for this reason that
captioning
technology
has
great
promise. Deaf culture is simply another
culture that my world is richer for
interacting with.”

“This is an experimental service, which
we tell people when they use this
service. If the quality is poor, we don’t
want it to reflect badly on the video
owner. The video owner has the power
to turn this facility off, should they feel
the auto-captions are misrepresenting
them.

Astronaut Tracy Caldwell Dyson: www.
youtube.com/watch?v=5q3cwvbwX_c

“We love this feature, it’s the coolest
thing ever! We are so excited we are
able to open up some many more
videos. The quality will be variable, with
multiple speakers, or different accents,
it will not be perfect. Our goal over time
is to continue to improve it.”

Google CEO Eric Schmidt: www.
youtube.com/watch?v=9GMjtOSvMDs

Do you have any questions? Find YouTube on Facebook!

Wireless technology for the hearing impaired
Siemens Hearing Instruments launch ‘miniTek’ to unite home
entertainment systems and mobile gadgets directly into hearing devices
Siemens Hearing Instruments has
announced the launch of its new,
multifunctional miniTek™ device, which
acts as both a remote control and
automatic streamer to synchronise
all the latest gadgets with hearing
instruments. The miniTek is a natural
technology progression from the Tek™
that Siemens has been supplying
since 2008. Put simply, the miniTek™
easily connects the sound of home
entertainment or mobile audio devices
such as laptops, mobile phones,
iPods™ and TVs directly into hearing
instruments.
miniTek™ weighs just 55g and is only
slightly larger than the latest iPod Nano.

It wirelessly streams the sound from
any Bluetooth® audio device directly
into the hearing instruments to provide
greater sound quality, convenience and
comfort.
Previously,
hearing
instrument
wearers may have gone without MP3
music players and mobile phones and
faced exclusion from the gadget nation.
Now, hearing instrument wearers
can benefit from hands-free calls and
fiddle-free listening. The small device
allows users to change programmes
and adjust volume, plus it slips easily
into a pocket, or clips stylishly onto
clothing, for discreet operation and
wireless listening on the go.

www.hearingtimes.co.uk
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Phonak Hearing Aid Cleaning Kit
Juliet England
Given that I’ve always been something
of a shameful slouch in the hearing aid
cleaning department, I was especially
pleased to try this kit out. And it was
with some alarm (and no small twinge
of conscience) that I read in the
instructions that you are meant to clean
your aids at least once week (that’s
once a week minimum, mind).
To be brutally honest, mine probably
get done once in a good year. But that
could change, thanks to this nifty little
kit, which keeps your aids in good nick,
making them last longer and work
better.

This kit gives you all the
tools you need to make the
drudgery of hearing aid
cleaning less of a chore
This kit is for behind-the-ear aids only
– the ones that go inside your ear only
need a dry cloth, and should never get
wet. It comes in a smart and handy
carry case, allowing you to organise the
supplied array of gadgetry for keeping
the different components of your aids
and earmoulds spick and span.
The pack includes a brush for ridding
the battery compartment and earmould

of wax or other debris, and a tool with a
wire loop to clear the end of your mould
of any stubborn bits of wax.
For quick daily external cleansing, there
are microbial tissues and a nano stick
which has a sponged tip to run over
the aid and ear mould to give five day
protection against all manner of nasties
like fungi and bacteria.
Allow your hearing aids to dry
thoroughly before wearing again after
using both the stick and the wipes –
and it’s possible to buy refills of both.
To clean out wax and other muck from
the tube and vent of your earmould, use
the vent cleaner, which is effectively a
wire with a choice of widths. Use the
right width for your mould, and push
gently down the vent hole or tubing. To
do this, you probably want to separate
the mould and tubing from the aid itself
first.
There’s also a puffer or air blower to give
it its technical name. This is actually
quite fun to use, and rids the tube and
earmould of moisture. Same drill as for
the vent cleaner, tug the tubing and
mould gently away from your hearing
aid, but keep the tubing in the mould.

Make your New Year resolution to clean your aids more frequently easy to keep
with this effective and fun to use kit : Visit www.rnid.org.uk/shop/products

Finally, for a more in-depth weekly
cleaning,
dissolve
the
cleansing
tablets in water before drying in the
included beaker for eight hours with a
drying capsule which keeps potentially
damaging humidity at bay.
All in all, I liked this user-friendly kit,
marketed by RNID since February,
and which certainly gives you all the
tools you need to make the drudgery
of hearing aid cleaning less of a chore.
And I’m determined to continue using
it, and hopefully develop some good
hearing aid care habits.

My only quibble (and it is a minor one
at that) would be that the instructions
are somewhat flimsy, largely confined
to some potentially rather confusing
diagrams. Equally, the print on the
instructions, nano stick and tissues
packaging seems slightly small.
But, at just under £12, this pack
represents excellent value for money.
Bear in mind that, for fairly obvious
and understandable hygiene reasons,
RNID’s usual 28-day money back
guarantee does not apply.

Overcoming the challenges of hearing loss Student scores placement at Wembley
New technology solution increases confidence at home and at
work for 40 year old mother of three
Alison McHayle, a 40 year old mother
of three from Wandsworth in London,
started to lose her hearing at the
age of 30. She had trouble hearing
what people were saying to her and
particularly struggled in conversation
with anyone that had a broad accent.
Now, as the winner of a national
competition, Alison is benefiting from
upgraded hearing instruments, which
have made her work, home and social
life considerably easier and more
enjoyable.
Alison no longer has to ask her
family to repeat themselves and her
confidence has come back.
She is
happy to do everyday things such as go
to the bank and the post office because
she can hear everything that is said to
her so much more clearly.
Walking her two whippets is no longer
so stressful because for the first time
Alison can let them off the lead safe in
the knowledge she can hear the metal
discs jangling on their collars.
Working as a lunchtime supervisor at
a local primary school and as a Maternity
Care Assistant in St George’s Hospital
in Tooting, Alison is now more relaxed
because she can hear parents more
clearly when they ask her questions.

Hearing loss is nothing to
be embarrassed about and
I am keen to show others
that it should not prevent
you from leading a happy
working and family life
She is considering going back to do
night shifts at the hospital because
her new hearing instruments have
allowed her to hear easily even when
people are whispering.
“My daughters have seen me change
a lot due to my hearing loss and now I
hope they are seeing a more positive
me,” says Alison. “My innovative new
instruments have already made me
feel more involved in the environment
around me, whereas before I always
felt I was on the sidelines looking in.
“I can hear the radio, the TV and the
door bell clearly and even the kitchen
clock ticking! Hearing loss is nothing to
be embarrassed about and I am keen to
show others that it should not prevent
you from leading a happy working and
family life.”

“Alison will play a big part in our
commitment to increase awareness of
the importance of looking after your
hearing health,” states Trevor Andrews,
Managing Director at Siemens Hearing
Instruments.
“By demonstrating that the challenges
of hearing loss can be overcome
and that real people can find help
from professional hearing tests and
embracing new technology innovations,
we hope that we can encourage other
individuals to seek help and not to
continue suffering in silence.”
Earlier this year Alison entered a
national competition run by Siemens
Hearing Instruments to find a hearing
health ambassador.
Entrants had to describe in 50 words
what they feel are the ‘best sounds of
life’ and Alison chose the first cries from
her newborn daughters, which gave her
comfort, pleasure and made her smile.
She has since been fitted with new
Siemens Pure 701 receiver-in-the-canal
(RIC) hearing instruments by hearing
aid audiologist Alex MacKay, a Croydon
based registered dispenser with the
Health Professions Council (HPC) and a
Fellow of The British Society of Hearing
Aid Audiologists (FSHAA).
For further information visit
www.siemens.co.uk/hearing

A deaf computer whizz-kid has kicked started her career at
the nation’s home of football – by scoring a work experience
placement within the I.T. department at Wembley Stadium

Sarah Ahmed, 21, from Wembley,
London, landed a work experience
placement at the I.T. offices within
the Football Association (FA)’s England
ground, after Doncaster College for
Deaf arranged the once in a lifetime
opportunity.
Sarah, who is in her second year
studying ICT
support maintenance
hardware at the College, was ecstatic
when she found out she would be
working with such advanced technology
among highly skilled staff for the
governing body of football in England.
She said, “It was a pleasure to work
with such skilled people and develop
my knowledge so much. The placement
helped me realise working hard is a
good thing.”
Hard
work
and
commitment
meant Sarah’s week-long temporary
placement was extended to a month by
staff at the organisation who were more
than impressed her work - which also
included packing laptops and desktops
to send to other FA counties.
Sarah added, “I feel lucky to have
experienced such a great placement and
they have asked me to keep in touch
so I can let them know my progress
and exam results. I hope one day I can
return and that my work there will help
me find job in the future.”

James Da Cunha, IT senior desktop
support manager at the Football
Association, said, “Sarah developed her
existing knowledge, as well as learning
new technical expertise. We now hope
to continue working in partnership with
Doncaster College for the Deaf to help
other students like Sarah build upon
their skills in the future.”
Bobbie Roberts, head of trustees at
Doncaster College for the Deaf, said,
“To gain work experience at somewhere
where great, in-depth knowledge is
key, is a fantastic achievement and we
wish her all the best with her promising
future in such an important industry.”
Advertisement

NoteText Communication Services
we hear it, you see it

Live Remote Captioning
Meetings and teleconferences subtitled
in real-time on your laptop,
iPhone, iPod or Blackberry!
www.notetext.co.uk
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In the news

Submit your film for Deaffest 2011

Deaffest, the UK’s only Deaf-led Film
and Television Festival, which celebrates
the talents of Deaf filmmakers and
media artists, returns on Friday 20 until
Sunday 22 May 2011 at the Light House
Media Centre in Wolverhampton.
This year’s festival will see the return
of the Deaffest Film & TV Gala Awards.
Filmmakers can now submit their film
to be shown at the festival.
This year, entrants can apply to show
their film generally within the festival by
filling in the form for non-competition
submissions. The deadline for these
forms is Thursday 31 March 2011.
Alternatively, to enter a film into the
Gala Awards competition, fill in the
form for competition submissions.
The deadline for these forms is Friday
25 Febuary 2011.
There should be a significant Deaf
involvement in the production. Entrants
will be asked to describe this in detail
on their submission form.
For details of the entry requirements
and information about the festival
visit www.deaffest.co.uk or email
marcella@zebra-uno.com.

CSI is calling

CSI is looking for a deaf actress to
play the mother of Gil Grissom. The
casting notes describe the character
as a “strong, confident, intelligent and
influential woman” who has “never
allowed her lack of hearing to keep
her from doing.” She’s also a former
librarian, fluent in ASL. The part will
show up during episode 13 of the crime
drama series, which is titled The Two
Mrs. Grissoms.

DaDa Youth call for artists
As a part of DaDaFest International
10, DaDa Youth is looking for artists/
practitioners who have experience of
working with Disabled/Deaf young
people to lead workshops to create new
work to be showcased at the festival.
In addition to the international artists
that we have lined up to work with our
young people, we are also updating our
pool of national artists working in visual
arts, creative writing and performance
art forms, who have experience and
knowledge of access support and
working with Disabled/Deaf young
people.
If you are interested in DaDa Disability and Deaf Arts adding your
details to our artist database, please
send your CV with a covering letter
containing details of your experience
and knowledge.
If you are an artist/practitioner and
you have an idea or proposal for a
project working with young Disabled/
Deaf people, please also include a short
outline, no more than 1 page of A4,
with your application.
Please
note
freelance
artists/
practitioners will be appointed subject
to an enhanced CRB; all workshop
activities are subject to funding
DaDa-Disability
and
Deaf
Arts
sends out a weekly newsletter every
Wednesday jam packed full of jobs,
opportunities and information.
If you would like to receive this,
please go to the newsletter
subscription page or alternatively
email Dana at
news@dadahello.com
Please send via email to:
shaun@dadahello.com
Or post to:
Shaun Curtis
DaDa Disability and Deaf Arts
The Bluecoat
School Lane
Liverpool
L1 3BX
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Leading artists from around the world head up
first commissions for the London 2012 Festival
Cate Blanchett, Toni Morrison, Olafur Eliasson, David Hockney, Mike Leigh, Jude Law and Damon
Albarn, Rufus Norris & Jamie Hewlett head the line-up of artists featured in the first group of
commissions and special projects for the London 2012 Festival announced recently
The finale of the Cultural Olympiad,
the London 2012 Festival will be a 12week UK-wide cultural celebration.
Opening on Midsummer’s Day 21 June
2012 and running until the last day of
the London 2012 Paralympic Games
on 9 September 2012, the Festival will
provide an outstanding summer of arts
and creativity in the UK.

Over 1,000 events will
be featured on a special
website which will go live
from Summer 2011
Leading artists from all over the
world will come together for a chance
for everyone to celebrate London 2012
through dance, music, theatre, the
visual arts, film and digital innovation,
and leave a lasting legacy for the arts
in the UK.
Over 1,000 events will be featured
on a special website which will go live
from Summer 2011. The aim is for over
three million people to attend and be
part of London 2012 Festival. Some of
the events will be ticketed, some will be
free to attend, and further information
on ticketing, pricing and promotional
plans will be provided next year in the
build up to the first tickets going on sale
in October 2011.
The line-up of artists announced
today includes commissions to a Nobel
Prize winner, a Brit Award winner, two
Turner Prize winners, an Academy
Award winner, a Golden Globe winner
and three BAFTA Award winners.
London 2012 has also brought together
BBC Films and Film 4 to co-commission
a selection of short films that showcase
great UK film-making talent.
Details of how the BBC Proms and
Edinburgh Festivals will work with the
London 2012 Festival will be announced
when their programmes launch in 2012.
Further programme announcements
will be made next year about events
relating to other art forms including
comedy, fashion, food and digital
innovation.
Ruth Mackenzie, Director of the
Cultural Olympiad, said, “From June
21st to September 9th 2012, across

Getty Images for LOCOG
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Performers celebrate the first commissions being announced at the Royal Opera
House, leading artists from all over the world will be brought together in 2012

the whole of the UK, new work from
the best artists, musicians, writers,
comedians, film makers and other
creative talent will be presented in the
largest festival in the country. From
food to fashion, street dance to digital,
from pop to opera, the festival will offer
once in a lifetime chance to be inspired
by the best in the world.”

The calibre of the people
announced today underlines
the ambition of the London
2012 Festival
Unlimited, the UK’s largest programme
celebrating arts, culture and sport by
disabled and deaf people, has already
commissioned 10 artists from across
the UK to produce a wide range of work
including street arts, theatre, visual
arts, site specific and dance.
This has resulted in a Herald Angel
award for Private Dancer by Janice
Parker at this year’s Edinburgh Festival
(the first time in history this award has
been given to disabled artists).

Further announcements are expected
this month including further funding to
commission original work to celebrate
2012 engaging artists from both the UK
and for the first time artist from around
the world.
The Mayor of London, Boris Johnson
said, “We’ve less than 600 days to the
start of the greatest sporting show
on Earth and want to match it with
a cultural programme that is also
memorable and exciting. The calibre
of the people announced today – from
London, the UK and abroad - underlines
the ambition of the London 2012
Festival. It will be a series of fantastic
events to mark an unforgettable year in
London’s history.”
For further
information
about the recent
commissions
and the Games
visit www.
london2012.com

The Art of the Memoir
Point to Point Navigation could stand
as a working definition of a collected
personal memory:

William BR Jeremy
It is often said that the past is another
country or as the title of one wartime
memoir puts it, The Past is Myself.
The art of the memoir has been
celebrated across the ages and in
modern times the whole concept of
memory, recollection and recall is
bound up with issues surrounding
increasing advanced old age in the
general population and the attendant
challenges and difficulties.
We may all be living longer thanks
to advances in medical sciences but
advanced old age brings with it the
danger of developing conditions which
rob the mind of the very essence of
humanity: memory and personality.
If we are our memories, what is
to become of us when recollection
fails and the past plays tricks? A
kind of sum of all we remember. As
Shakespeare has it, “I summon up
remembrance of things past”.
The novelist, essayist, actor and
chronicler of American political and
cultural life Gore Vidal has turned to
the memoir, like many before him,

as a way of telling a story and as a
summing up process.
Like many artists and public figures
down through the ages the act of
sitting in the garden when day is done
and ruminating on the life lived and
the race run is as much a mental as
physical one.
The memoir as a literary device
is different from that of the
autobiography, which often has one
eye on history and thus can be selfjustifying at the expense of objective
revelations.
The memoir is almost entirely
subjective and does not pretend
objectivity. The opening lines of Vidal’s

“As a writer and political activist,
I have accumulated a number of
cloudy trophies in my melancholy
luggage. Some real, some imagined.
Some acquired from life, such as it is,
some from movies such as they are.
Sometimes in time, where we are as
well as were, it is not easy to tell the
two apart.”
The beauty of the memoir is that it can
take many forms, encompass time,
genre and style and stand the test of
time whilst having a contemporary
feel.
A memoir does not have to justify or
explain so much as give an impression
– it is impressionism rather than
portraiture. It often evokes time and
place but is not bound by them.
A memoir can start at the beginning
and proceed to the en vi a middle or
it can start with the end. It is a most
flexible of forms.
I think therefore I am or perhaps I
recollect therefore I am…
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Donmar Warehouse:
King Lear

National Theatre: Hamlet

Derek Jacobi and Pippa Bennett-Warner

Johan Persson

“Who is it that can tell me
who I am?”

He hasn’t played him for years of
course, it’s a young man’s role, and
it’s been a long three-decade wait for
him to tackle the other Shakespearean
colossus: the elderly king who gives
away his throne.
“I’ve always felt slightly young for it.
But I’ve waited and now I’m only about
eight years off the textual age that he
is.”
Jacobi continued, “I’ve always wanted
to have a go at it, but I’ve wanted to be
in the right frame of mind.”

To book for specific access
performances email
access@donmarwarehouse.com

For general access enquiries:
0844 871 7677
www.donmarwarehouse.com

Do you have an upcoming captioned or signed performance?
Advertise

HERE

email editorial@hearingtimes.co.uk

Following his celebrated performances
at the National in Burnt by the Sun ,
The Revenger’s Tragedy , Philistines
and The Man of Mode , Rory Kinnear
plays Hamlet.
He is joined by Clare Higgins
(Gertrude), Patrick Malahide (Claudius),
David
Calder
(Polonius),
James
Laurenson (Ghost/Player King) and
Ruth Negga (Ophelia).
www.nationaltheatre.org.uk

or call +44 (0)20 7845 5813
(no booking fee)

Tell our readers about it!
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Next captioned performance - Wed 19 January

Next captioned performance Monday 31 January 2011 at 7.30pm
Captioned by STAGETEXT for people
who are hard of hearing
Next signed performance Monday 10 January 2011 at 7.30pm
Signed by Mary Connell

An ageing monarch. A kingdom
divided. A child’s love rejected. As Lear’s
world descends into chaos, all that he
once believed is brought into question.
One of the greatest works in western
literature, King Lear explores the very
nature of human existence: love and
duty, power and loss, good and evil.
After playing the role of Hamlet over
400 times Derek Jacobi, 72, says he
finally feels old enough to take on the
role of King Lear.
In some critics’ eyes, he was the
greatest Hamlet of all.

Theatre

“Tremendous. Rory
Kinnear’s performance is
superb in its resonance and
intelligence. This Hamlet is for
now.” The Times
5 STARS

“Rory Kinnear excels.
An evening to admire and
cherish.” Guardian

4 STARS

Following its run at the National Theatre, Hamlet will tour:
8 – 12 February
The Lowry, Salford
www.thelowry.com
15 – 19 February
Theatre Royal, Nottingham
www.royalcentre-nottingham.co.uk
22 – 26 February
New Victoria Theatre, Woking
www.ambassadortickets.com/new-victoria-theatre
1 – 5 March
Milton Keynes Theatre
www.ambassadortickets.com/milton-keynes-theatre
Advertisement

Assistive Listening Devices
Allowing you to live your life to the full and enjoy every moment

Conversor Pro

This versatile
communications device
reduces background
sound and emphasizes
the selected sound,
providing optimal
sound quality
in a variety of
environments

Conversor TV Pro
A simple to use TV
Listener which works
with the Conversor Pro
receiver
The Conversor Pro
receiver can also be
used as a personal
listener

Director Pro
This is a directional
microphone for use
with voice recorder for
students with dyslexia.
Focuses on speaker’s
voice in a lecture or
group meeting

Call 08700

663499 or email
info@conversorproducts.com
Find more information online at
www.conversorproducts.com
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The Festival of Disability and Deaf Arts
Objects of Curiosity and Desire
18th November – 3rd December

Last month, at the DaDaAwards ceremony at the Bluecoat in Liverpool the
award recipients were announced. The awards are a celebration of the very best in
disability and deaf arts. Artist Anne Smith designed the limited edition glass awards.
The high-calibre shortlist were nominated by the public and the recipients chosen
by a panel of disability artists. Artists do not have to have taken part in DaDaFest to
be nominated for an Award but must have been working within the UK.

As I type, the snow is falling
steadily outside my living room
window. I feel like Bridget Jones,
sat here in my pyjamas, huddled
on the sofa by myself – especially
as my Mr Darcy has just walked
down my road in the snow. I
will not however, be following
him in leopard print pants and a
cardigan!
The snow is falling so steadily
that it has already blanketed the
rooftops and cars in my street,
and a look at the news tells me
that flights are disrupted out of
Heathrow, too. Now, this would
ordinarily not bother me, except
that tomorrow I am meant to be
flying from Heathrow to France to
go skiing.
So right now I am typing one
handed and keeping the fingers
on my other hand crossed that it
all works out OK.
I love skiing. I’ve done it since I
was 8 years old, learning on a dry
slope and discovering snow for
the first time a year later. Back
then I had much better hearing –
I remember taking skiing lessons
in a big group and being able to
follow everything, but over the
years as I’ve gone deafer, I’ve
noticed a difference in the way I
ski.

Artist of the Year 2010

Emerging Artist 2010

Winner: Simon Mckeown
Simon is a fine artist. His work reflects
his interest, knowledge and experience
of Disability and our in particular view
of ‘normality’ and ‘difference’.
His work ‘Motion Disabled’ was projected
in 17 countries across the world on
the same night as the DaDaAwards
ceremony to celebrate the International
Day of Disabled People.
www.simon-mckeown.com

Winner: Pete Edwards.
Pete is an emerging live artist, writer and
performer. He has gained recognition
with live art and theatre audiences,
and is making waves in the LGBT and
disability arts communities.
Pete is breaking ground in the field
of live art, where disabled artists are
underrepresented. Pete wrote and
performed in FAT, which he performed
at DaDaFest and is currently touring.
www.filmpro.net/fat

Nominees:
Liz Crow
John Kelly
Open Arts Community Choir

But on a positive note, what
skiing does give me now I am
deafer, is some time to myself.
Some time to think as I swish,
swish through the white stuff,
taking in the view with my eyes,
spotting potential hazards and
marvelling at how much fun
flying down a slippery slope with
two planks clipped to your feet
can be.
That is until I wipe out and
become a human snowball – a
common occurrence for me due
to my lack of talent at the sport!
This holiday I shall be with The
Rents, London Aunt and London
Cousins 1 and 2. Big Bro is
coming to join us for a few days
and it should be amazing. If
we get there... keep everything
crossed please and find out how I
get on at DeafinitelyGirly.com.

www.deafinitelygirly.com

David Morris. Respected disability
campaigner and mayoral adviser, who
died this year. David was a poet, writer
and a staunch supporter of other artists.
He believed that everyone should have
the opportunity to explore and enjoy
their own creativity.
Ju Gosling received the award on behalf
of Davids family and friends. DaDa felt
it fitting to celebrate his life and his
incredible achievement by awarding
him the 2010 DaDaAward for lifetime
achievement.

Obituary: Leslie Nielsen

Although his career stretches back half a century and includes
over 100 films and countless TV programs, Leslie Nielsen gained
true fame late in his career, when he starred in a series of comic
spoofs beginning with 1980’s Airplane!
The son of a Canadian Mountie and
the brother of Canada’s future Deputy
Prime Minister, Nielsen was born in
Regina, Saskatchewan, on February 11,
1926.

He developed an early knack for
acting when he was forced to lie to his
disciplinarian father in order to avoid
punishment.
Upon graduating from high school at
17, he joined the Royal Canadian Air
Force and served as an aerial gunner
during WWII, despite being almost
deaf, the result of a childhood illness.
A notorious offscreen practical joker
and cut-up, Nielsen was not given an
onscreen conduit for this trait until
he was cast in the Zucker-AbrahamsZucker spoof Airplane (1980). This
led to his deadpan characterization of
monumentally inept police lieutenant
Frank Drebin on Z.A.Z.’s cult TV series
Police Squad, which in turn spawned
the 1988 hit The Naked Gun and two
sequels.
Nielsen also had a serious side,
touring in the late 1990s with his
one-man show on the life of attorney
Clarence Darrow.

Firstly, if I want a lesson, I have
to have a private one. Group
ones are pointless. I have no
clue what is going on, so learn
nothing.
I’m a more cautious kind of skier
now. Hearing less means I can’t
hear people coming up behind
me anymore. I also can’t hear my
companions hollering directions.
In fact, the only thing I really can
hear is that unique sound of skis
hitting ice, which is never a good
sound!

Nominees:
Stephen Collins
Penny Pepper
Kiruna Stamell

Lifetime Achievement Award

The Rough Guide to Accessible
Britain scoops International prize

In a 2000 BBC interview, however,
he said he was unlikely to play more
serious roles on screen.
“This play gives me a certain liberty,”
he said. “But if I were to do something
similar on screen the public would, I’m
sure, stay away in their droves.
“I have already gone down in history
as the man in Naked Gun and I will
always be remembered for raising a
laugh.”
Leslie Nielsen died at the age of 84,
of pneumonia.

Photo of the Month

The Rough Guide to Accessible
Britain, created in partnership with
Motability and Rough Guides, has won www.bryonyclairephotography.co.uk
the Publications category in the Ability
Media International (AMI) Awards.
Brimming with exciting ideas for days
out, The Rough Guide to Accessible
Britain returned for the third successive
year in 2010.
The Guide, supported by Motability
Operations, the operators of the
Motability car scheme for disabled
people, is available FREE to Blue
Badge holders and includes advice,
reader recommendations and practical
ideas for making the most of the UK’s
attractions.
The AMI Awards identify creativity
that encourages a more inclusive world
for disabled and marginalised groups
of people. Covering every aspect of
the arts, the winners were chosen
for producing work that positively
represents, involves or assists people
facing
major
physical,
mental,
emotional or social challenges.
Wayne Drew, Chairman of the Ability
Media Creative Board, said, “Motability
Operations demonstrated outstanding
creativity and are all socially and Commonly used as a Christmas decoration, it also makes a fascinating
culturally of the highest importance.
photographic subject! Here, taken on Christmas Day showing some lovely
For more information
visit www.accessibleguide.co.uk
or call 0800 953 7070.

tree light bokeh by using a wide aperture of 1.8 with the shutterspeed at
1/200, I created this simple, pretty picture.
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Living with Tinnitus and Hyperacusis
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Sheldon Press, £7.99, 144pp

Juliet England
RNID statistics show that nearly five
million British adults have experienced
tinnitus for over five minutes, while
almost half a million say the condition
has a serious impact on their quality
of life. Over two million experience
tinnitus to the extent that it makes it
hard for them to sleep.
Tinnitus, the hearing of noises despite
there being no external source, can
also lead to irritability and a loss of
concentration and confidence in those
with the condition, and cause distress
for them and the people around them.

Written by clinical experts
this book is a particularly
welcome arrival given how
many lives are affected by
tinnitus and hyperacusis
This book offers a complete guide to
both tinnitus and hyperacusis – or
acute sensitivity to sound. (There is a
general consensus that 90% of patients
referred with hyperacusis also have
tinnitus.) Written by clinical experts
on these subjects, it is a particularly
welcome arrival given how many lives
are affected.
It is only in recent years that we have
come to truly understand this most
complex condition, with its differing
definitions, symptoms and sub-groups.
And, thanks to the latest scientific and
therapeutic advances, the chances of
successful management and recovery
have never been better.
The first half of this comprehensive
guide sets out to define a problem
which is notoriously elusive, given that
it affects those who have the condition
so differently. There are chapters on
causes, who is most likely to be affected
by tinnitus, the effects, and the various
therapies available.
The second half of the book concentrates on
recovery and management, with chapters
on relaxation therapies and sleep.

There
are
also
sections
about
understanding
and
dealing
with
thoughts and behaviour, how you
can be affected by stress, and stress
reduction.
The emphasis is on an array of coping
strategies and techniques for helping
sufferers to manage their tinnitus and
hyperacusis. Issues such as sleeping
medication
and
complementary
therapies are also covered.
This is a clear, eminently sensible and
very practical guide to coping with
the condition, and seriously debunks
the lingering myth that if you have
tinnitus, there’s nothing you can do
about it. It also gives a very thorough
understanding of the condition and its
causes and definitions, which can only
help.
The tone is reassuring throughout,
without being patronising. The whole
book is also very human, with case
studies and a section on helping other
people who have tinnitus.
The text itself is broken up into
manageable chunks and packs a lot
of information into under 150 pages.
Many points are illustrated with handy
diagrams, breaking up the text even
further.
While some of the information contained
is pretty scientific, the book never loses
accessibility for the general reader. It
may not be a particularly light read, but
it was never intended to be.
Equally, it is probably one of those books
you want to dip into in different places,
rather than read from cover to cover.
But you’ll also want to keep it handy,
to look up different things at different
times – there’s a good index along with
some suggestions for further reading.
I don’t doubt that many whose lives are
affected will find Living with Tinnitus
and Hyperacusis essential reading, and
exceedingly helpful.
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“There are almost as many
books on tinnitus out there
as there are bogus quack
remedies - but this is one I
would not hesitate to highly
recommend on a personal
basis to my own friends
with tinnitus.”
Scott C. Mitchell
Former Chairman of the Board of Directors
American Tinnitus Association

Order your copy now from The British Tinnitus Association
registered charity no.1011145
Call

info@tinnitus.org.uk

Email
Visit

0800 018 0527

www.tinnitus.org.uk

To receive a 25% discount, please
quote Hearing Times when ordering
An interview with authors Dr Laurence McKenna, Dr David Baguley and Dr Don
McFerran will appear in the February issue of Hearing Times.
Subscribe online now to read it before anybody else at www.Hearing Times.co.uk

Subscribe online for free and receive more exclusive offers!
www.hearingtimes.co.uk
Advertisement

My name is Matthew Munson and I am hearing. I come from a hearing
family and, until recently, have not had much interaction with deaf people
I’m writing my second column for Hearing Times in the run-up to my first BSL Level
One exam, so forgive me if I seem a little distracted; I’m spending a lot of my free time
revising to make sure my signs are spot-on.
I want to talk to you this month about an experience I had a few months ago, which
made me respect how Deaf people must often feel when they’re around hearing
people. Before this happened, I hadn’t given much thought to the problems Deaf
people experience in coping with groups of hearing people, but this occasion certainly
opened my mind.

A WORLDWIDE SUPPLIER OF
AUDIOLOGY ROOMS & BOOTHS

Sarah, a community worker with Anytown Council, is hearing and has worked with Deaf and hard of hearing
people for ... well, a few years, I suspect! She’s been our champion in getting the Deaf community to
feel comfortable more with council staff, and making hearing staff more appreciative of how Deaf people
sometimes feel in a busy, hearing environment.
I didn’t appreciate this until a couple of months after Sarah started working with us. She arranged for some
Deaf people to come into the Council’s customer services department (where I’m based) so they could see
how it worked and get a feel for the translation facility we just had installed.
Sarah called me into the meeting room to help with operating the video screen and while there, I dropped
the remote control (I’m just clumsy, you get used to me after a while). I laughed it off and bent down to
pick it up. Sarah made a joke of it to the people she was with – in a language I didn’t understand: everyone
quite rightly laughed – but I felt confused. What a strange feeling to not understand what everyone was
laughing about.

BESPOKE FACILITIES
STANDARD & MINI BOOTH RANGES
REFURBISHMENT SERVICE

It was at that moment I knew I had to do something about my woeful ignorance of British Sign Language
(BSL) – about my inability to communicate with people who had, more than likely, been born in the same
town as me and grown up in the same area as me.

50+ YEARS - 1952 TO 2009

That’s why this first exam is so important to me: it’s a way of testing myself, to see how much I’ve absorbed
in the first term. I can still only do the basics, but I’m surprised at how much knowledge my teacher has
managed to impart so far. Let’s hope it sticks for the exam. I’m being recorded, so might even sort my
messy hair out!

Phone: +44 (0) 1276 471199
Fax: +44 (0) 1276 453333

CONTACT DETAILS

E-mail: sales@audiologyrooms.com
Website: www.audiologyrooms.com

12

Community												

The
Deaf
One

Happy New Year!
I hope you had a good
one!
The run up to Christmas was
quite special this year as the
Big One had her first school
Christmas play. We had
many weeks of preparations,
helping her learn her lines.
She did ever so well,
not nearly needing quite
as much practice as we
assumed! One of the things
that we love about her new
school is how friendly and
aware they are.
Before I had chance to
ask, they offered to book
an interpreter for me. I
thoroughly enjoyed the
entire play as a result,
understanding every word
and not just the bits my
daughter was in (although
they were the best bits,
obviously).
So after all those mince
pies and those games of
Trivial Pursuit, it’s 2011, a
year of changes and good
intentions.
Well, my first resolution is to
stop using the Yellow Pages
as a door stop and actually
do some research into
contractors for the little jobs
we’d like to get done around
the house.
It means doing some deep
diving into Google to find
contractors with email
addresses in their adverts,
but it can be done with a bit
of hard work and a cup of
tea.
I’m also determined to get
my blogging back up to
scratch. Both my Deaf One
blog and my photography
business blog have been
neglected for favour of other
work and general cosying up
on the sofa with popcorn and
watching the latest Lovefilm
arrival.
Hopefully it won’t be long
before the eagle eyes will
notice my RSS feed being
dusted off and springing into
life again.
So let me take this
opportunity to wish you all
the best for the New Year.
Here’s to a prosperous
2011 and a countdown until
Spring!
For more visit www.thedeafone.co.uk
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Cued Speech at Parliamentary reception

A contingent from the Cued Speech Association UK (CSAUK) were honoured to be the only
beneficiary of funding from the Lloyds TSB Foundation for England and Wales to be invited to
speak at a reception held by the Foundation at the Houses of Parliament
The CSAUK group was made up of
Executive Director Anne Worsfold,
parent Donna Rooke, with her two
young sons Matthew and Ashley, and
Jonathan Worsfold, who was brought
up with Cued Speech. It was a golden
opportunity to demonstrate to MPs and
others present just how Cued Speech
can transform the lives of deaf children,
and also to thank Lloyds TSB for their
generous grant of £30,000. The grant
was for the provision of information.
Communication support in Cued
Speech and BSL was provided by Cate
Calder and Emma Sadeghi who are also
Cued Speech tutors.
Speakers at the reception were:
Linda Kelly, Chief Executive, Lloyds
TSB Foundation for England and Wales;
MP and Vice-Chair of the All-Party
Parliamentary Group on Deafness,
Peter Bottomley who has been a

Donna Rooke and her two young sons,
Matthew and Ashley

Member of Parliament for 35 years and
is one of the nine longest serving MPs;
the Chairman of Lloyds Banking Group,
Sir Win Bischoff and trustee of the
Foundation; Professor Clair Chilvers,
a trustee of the Foundation; and the
Cued Speech Association group.

A simple system of ‘cues’
(handshapes positioned
around the mouth)
supplements the lip patterns
of normal speech so that
every ‘sound’ looks different
As well as taking the opportunity to
thank the Foundation for their help, Anne
Worsfold (CSAUK) told the audience
that Cued Speech is “an amazing, life
changing lip reading supplement which
makes it possible for deaf people - and
particularly deaf babies and children
- to lipread every word as clearly as
hearing people hear them.”
Parent Donna has only learnt Cued
Speech recently, and is thrilled by how
much it has improved communication
with her deaf son Matthew, aged 7,
who is, for the first time, now saying
a few words.
Jonathan, who is
profoundly deaf, raised a laugh from
MPs when he said, “I have no doubt
that if my family had not learnt about
Cued Speech by chance 25 years ago
I would not be standing here today,
literate, moderately successful and
……a taxpayer.”

Profoundly deaf Jonathan talking at
the Houses of Parliament

Cued Speech is the only sound-based
system that allows a deaf baby or
child to see the whole of language as
it is spoken. A simple system of ‘cues’
(handshapes positioned around the
mouth) supplements the lip patterns
of normal speech so that every ‘sound’
looks different. It can be learnt in only
a few hours and then parents can say
any word in the English language in a
way that is totally clear to their baby
or child.
The CSAUK run one day introductory
workshops and other courses including
bespoke training for family and other
groups, plus they provide a 5-day
annual residential Summer School.
For further information about Cued
Speech contact the CSAUK office
on 01803 832 784, email info@
cuedspeech.co.uk. or visit their
websites www.cuedspeech.co.uk.
and www.learntocue.co.uk

Grommet treatment for glue ear: a sticking point?

National charity Deafness Research UK is warning that drastic reductions in the numbers of children
receiving grommets for glue ear risks disadvantaging children who have a genuine need for the treatment
A leaked report suggests that some
£700 million could be saved by the NHS
by no longer commissioning procedures
unable to demonstrate ‘tangible benefits’.
The report includes comments on glue
ear treatments and has concluded them
to be ‘relatively ineffective’.
However the NHS’ own watchdog, the
National Institute of Health and Clinical
Excellence (NICE), undertook a broad
appraisal of the best evidence in 2008
and concluded that, whilst restrictive
criteria had to be met, there was definite
place for grommet operations.
Glue ear is the popular name for
Otitis Media with Effusion (OME), a
consequence of earlier acute infection of
the middle ear. The middle ear becomes
full of fluid, making it hard for sound to
pass through.
The condition is very common in
children and often improves on its own,

but in some cases (around 5-10% of
children) it is long-lasting, with an
associated hearing loss.
If children have repeated bouts of
glue ear, grommet surgery is a quick and
painless solution. Under anaesthetic,
a tiny slit is made in the ear drum to
drain out the fluid and then and the
grommet is inserted - this is a small
plastic ventilation tube which allows the
middle ear to breathe and stops more
fluid forming in the ear. After a few
months, the grommets fall out naturally
and good hearing is usually restored.
In some cases re-infection does occur
and it is then necessary to repeat the
procedure.
Controversy over this operation resurfaces every few years, especially
when the NHS needs to save money.
Many ENT surgeons have said that
they do operate selectively and when

appropriate, as recommended by NICE.
“Some of these arguments surrounding
grommets are historical rather than
factual,” said Vivienne Michael, Chief
Executive of Deafness Research UK.
“Otitis Media is not a trivial condition
and in serious cases, grommets are
essential. Unnecessary procedures were
undoubtedly performed in the past when
the condition was not well understood.
“But this should not be used as a
justification for cutting funding for an
often valuable procedure. With pressures
on funding, we are concerned there may
be delays in treatment for those children
in whom the condition does not resolve
itself.
“In the long-term, this won’t save
money and, for the children seriously
affected, there could be significant
impact on their development which
grommets could have easily alleviated.”

The Hearing Link Conference 2011
Entertainment and Leisure Pursuits
Saturday 11 June, 2011
The ICO Conference Centre, 22 Berners Street, London W1T 3DD
9:30am – 4:30pm
The Hearing Link (previously Hearing live and broadcast audiences for the
Concern
LINK)
Conference
2011 last 11 years to much critical acclaim.
The conference will follow the same
promises to be bigger and better than
ever before. It will take place at a new format that has been so successful in
location, the ICO Conference Centre in previous years. We’ll have speakers
issues
of
immediate
the heart of London’s West End, and addressing
we have secured some of the most interest, and ‘soapbox’ presentations
influential voices from the world of from members on matters they feel
need to change.
hearing loss to speak.
The conference is open to everyone
We are delighted that MP Stephen
Lloyd will open the conference. Stephen with a personal or professional interest
has been hard of hearing since the age of in the impact of hearing loss. It will give
six and has recently become a patron of each delegate the opportunity to network,
Hearing Link. As leader of the All Party meet old friends and make new ones.
To secure your place at this exciting
Parliamentary Group on Deafness, he
is an important campaigner for people event you can call us on 0300 111 1113
or
email
events@hearinglink.org.
living with hearing loss.
Another highlight will be keynote Ticket prices are £20 for Hearing Link
speaker Steve Day who describes Members and £35 for non-members.
himself as, “Britain’s only deaf comedian For an additional £3 (£38 in total) non“Britain’s only deaf comedian – if there
- if there are any others I haven’t members can upgrade and enjoy a
are any others, I haven’t heard!”
heard!” Steve has been performing to year’s membership.
To find out more information about Hearing Link’s activities and services contact
Hearing Link Head Office, 27-28 The Waterfront, Eastbourne, East Sussex, BN23 5UZ.
Tel 0300 111 1113. SMS 07526 123255. enquiries@hearinglink.org
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This new year, why not ‘come out’?
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Charlie Swinbourne
What does it mean to be a deaf
person? That might sound like a stupid
question. If you asked the average
person in the street, their answer
would probably be “people who can’t
hear very well.” Well that’s true, but
it’s just the beginning.
There are a number of factors that
differentiate deaf people from one
another in small but incredibly
significant ways.
Take communication as an example.
Some deaf people use sign language
(BSL), some use sign supported English
(SSE), while others lipread and speak.
And there’s plenty of people who switch
between a mixture of all three!

Growing up my life was
divided between being ‘deaf’
at home, while trying to
be as ‘hearing’ as possible
at school
Some people are born deaf, while
others lose their hearing later in life.
Then you could ask whether they
grew up in a deaf, or hearing family,
whether they went to a mainstream
school, or a deaf one? And you could
even look at what level of deafness
they have - moderate, severe or
profound?
The list goes on, and all these
elements have a massive impact on
the kind of deaf person they become.
I am hard of hearing and grew up in a
deaf family, yet went to a mainstream
school. Growing up, we lived in the
Oxfordshire countryside, and my life

was divided between being ‘deaf’ at
home, while trying to be as ‘hearing’
as possible at school.
Home meant lipreading, speaking
and signing, and feeling like I could
easily understand everything. School,
meanwhile, was a place where I
enjoyed speaking, but often missed
out on a lot of information amid the
chatter and the noise.
In order to fit in, I rarely showed
when I couldn’t hear something, so
I probably appeared less deaf than I
really was.
When I went to university, and moved
away from home, the deaf part of my
life temporarily disappeared and I
found myself in a solely hearing world.
Over the four years I was there, I
became more and more ‘hearing’.
Although I still missed a lot, my
lipreading improved. I started to use
the phone more. And in turn, my
signing got worse.
It was after university that I found
myself at a crossroads, soon after I
moved to London in 2004. One day
I saw a deaf couple signing near
Leicester Square tube station. My
simple question “are you deaf?” got us
talking, and they soon told me there
was a weekly deaf pub meet nearby.
I started going to the deaf pub
religiously, and coincidentally, got a job
working on a deaf TV programme soon
after. Growing up, I’d known a lot of
older deaf people through my Mum and
Dad, but this was the first time I made
friends with deaf people my own age.

Talking openly about deafness with
them made me realise I was hiding my
real self when I was around hearing
people, and soon, I started to tell my
friends when I couldn’t hear things
instead of hiding it.
I also began to talk about the deaf
people and culture I knew, and had
grown up in, with pride, instead
of covering it up. I even started
to organise nights out in quieter
environments that suited me, instead
of going to noisy places where I’d
struggle. Being honest felt like a
massive weight off my shoulders.
While I didn’t exactly organise a big
party and stand up and say it, I felt
like I’d somehow ‘come out’ and
told people who I really was. I felt
empowered - more confident and self
assured. To stretch the ‘coming out’
analogy even further, you could say I
was ‘deaf and proud,’ for the first time.
Being open about being deaf also
changed my life in another way, by
inspiring my first short film script,
‘Coming Out.’ The film was a comedy
where a deaf boy tells his mother a
surprising revelation over breakfast.
It was directed by deaf director Louis
Neethling, and went on to get over
150,000 views on YouTube, so it
seemed to strike a chord with deaf
people, in a way we hadn’t imagined
when we made it.
Maybe I wasn’t the only one who’d felt
the need to ‘come out.’
So if you’re looking to make a change
this new year, think about the kind of
deaf person you really are, and whether
you’re truly ‘out’ about it. You might

Men’s Health Group supports health & wellbeing
Following consultation with Deaf patients in the West Midlands, a gap was identified in
terms of how the local male Deaf population received information relating to their health
Poor communication, stereotyping and misdiagnosis
were frequently cited by deaf men who felt isolated and
marginalised when it came to health issues.
BID Services recognised that prevention of these
causes and the raising of health awareness in the
community was essential in tackling this predicament.
The result was the creation of the Men’s Health
Group, which is run and managed by BID volunteers.
The monthly meetings, which are offered with sign
language interpreting provision, provide participants
with the opportunity to discuss a range of health
related issues, and is open to any Deaf male over the
age of 18.
Sessions have covered health related presentations
and discussions on the risks associated with high blood
pressure; cholesterol; maintaining a healthy heart and
anxiety and well-being.

These topics have been delivered by a range
of
external
professionals
and
health
care
specialists with guest speakers coming from the
Heart Foundation, Cancer Care UK, City Hospital
Birmingham and a freelance well-being Therapist.
The group is involved in regular consultations
to decide what they want from future sessions
and in recent months, have incorporated outdoor
activities into the sessions, such as trips to local
gyms, which have proved to be very successful.
Funding for the project ends in March 2011 and BID
Services is currently exploring further funding options
to ensure this valuable service can be continued.
For further information about the Men’s Health
Group or to get involved in fundraising contact
Margaret Jones via email margaret.jones@bid.
org.uk

‘Deaf Achieve’; building confidence, reducing isolation and developing skills
Royal Association for Deaf people’s (RAD) Deaf Achieve project, funded by The Big
Lottery, aims to engage with Deaf people who are economically inactive and particularly
isolated to improve self confidence and encourage independent living
Project
Manager,
Louise
Mudie
explains,
“Discrimination and poor access to information and
services leaves Deaf people with a negative experience
of the hearing world, leading to extremely low self
confidence and isolation.
By supporting these clients both on a one-to-one
basis and through group work, we hope to decrease
isolation, build confidence and skill levels in order
to bridge clients into volunteer, work and training
opportunities.”
Having received support, clients will be encouraged
to continue working with the project as volunteers;
providing peer support to newly registered clients. This
will provide them with valuable work experience - a
pathway to employment and independence.
Deaf people struggle to access mainstream groups/
activities due to communication barriers.

Beginning in February 2011, the project aims to
set up six self-sustaining community groups cross
Essex and London where Deaf people can meet, share
information and ideas, further develop learning and
skills and be involved in the set-up and management of
a community group.
If you are interested in, or know a Deaf person who
you believe could benefit from the Deaf Achieve project,
please email natalie.creevy@royaldeaf.org.uk
For further information on RAD, visit the website
www.royaldeaf.org.uk.

Charlie Swinbourne works as a
journalist, scriptwriter, director and
Hearing Times regular contributor

just find that being open, and honest,
about what you can and can’t hear,
and how you’d prefer to communicate,
might change your life for the better. It
certainly changed mine.

To see ‘Coming Out’ visit
www.youtube.com/
watch?v=K3ai5IVfFdE
Have you ever felt like
‘coming out’? Write in to
Hearing Times at editorial@
hearingtimes.co.uk and tell us
all about it
Advertisement
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Our pledge to charity
Hearing Times is pleased to donate £1 of each £15 subscription to our
charity of the year for 2011, the British Tinnitus Association (BTA),
a world leader in providing support and advice about tinnitus. They
provide accurate, reliable and authoritative information, much of it
written by medical professionals or clinical researchers.

For information visit www.tinnitus.org

Please complete and return via fax: 01483 289171 or via post Hearing Times | Craven
House | Lansbury Estate | 102 Lower Guildford Road | Woking | Surrey | GU21 2EP
If you have any queries contact: info@hearingtimes.co.uk or call 0845 2930688
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A miscellany of theatre, film, charity and fundraising events
to keep readers informed of happenings in deaf
and hard of hearing communities

STAGETEXT provides captioning for theatres and other
arts venues to provide access to live performances for
deaf, deafened and hard of hearing people

Friday 7
7:30 PM Jack and the Beanstalk
New Wolsey Theatre, Ipswich

Thursday 20
10:15 AM Beauty and the Beast
Unicorn Theatre, Southwark

7:00 PM Beauty and the Beast
Eden Court Theatre, Inverness

Friday 21
11:00 AM Beauty and the Beast
Unicorn Theatre, Southwark

7:30 PM Badjelly’s Bad Christmas
Chickenshed, London
Saturday 8
2:00 PM A Christmas Carol
West Yorkshire Playhouse, Leeds
2:00 PM Aladdin
Clwyd Theatr Cymru, Mold

7:00 PM Sleeping Beauty
Theatre Royal, Plymouth
7:30 PM Matilda
RSC Courtyard Theatre, Stratfordupon-Avon

2:30 PM Aladdin
Mercury Theatre, Colchester

Saturday 22
2:00 PM Beauty and the Beast
Unicorn Theatre, Southwark

2:30 PM Aladdin
Theatre Royal, Nottingham

2:00 PM FELA!
National Theatre, London

3:30 PM Badjelly’s Bad Christmas
Chickenshed, London

Tuesday 25
8:00 PM Ghost Stories
Duke of York’s Theatre, London

Tuesday 11
7:30 PM Sleeping Beauty
Theatre Royal, Plymouth
Friday 14
7:00 PM Get Santa!
Royal Court Theatre, London
Saturday 15
2:00 PM Matilda
RSC Courtyard Theatre, Stratfordupon-Avon
2:15 PM The King and I
Curve Theatre, Leicester
2:30 PM Mamma Mia
Wales Millennium Centre, Cardiff
Wednesday 19
7:00 PM Hamlet
National Theatre, London
7:30 PM A Flea in her Ear
Old Vic Theatre, London

Thursday 27
7:30 PM Footloose
Newcastle Theatre Royal,
Newcastle-Upon-Tyne
Saturday 29
7:45 PM Richard III
The Crucible, Sheffield
Monday 31
7:30 PM King Lear
Donmar Warehouse, London

February
Tuesday 1
7:30 PM Tiger Country
Hampstead Theatre, London
Thursday 3
7:30 PM Twelfth Night
National Theatre, London

The Ear Foundation Christmas Ball

Community
January
Blast Off creative workshops

Saturday mornings 10.30am-12.30pm
Now until 1 March 2011
£5
Headway Arts are working alongside
Aiming High to provide creative
workshops aimed at disabled children
and their siblings.
These workshops are held monthly
on Saturday mornings and activities
include art, dance, music, drama and
movement.
• Storey Park Community Centre, St
Mary’s Field, Morpeth - 29 January, 26
February, 26 March.
• St. James’s Church Centre, Pottergate,
Alnwick - 15 January, 5 February, 5
March.
• The Torch Centre, Corbridge Road,
Hexham - 22 January, 19 February, 12 March
To book call 01670 351962 or email
HeadwayT@aol.com

L to R - Guests: Mrs Gill Hilsdon, Mrs Anna Caves, Mr Simon Barrington, Mrs Sue
James, Mr Barry Hilsdon, Cllr Mrs Marie Males, Mr Keith Males, Dr Sue Archbold (Chief
Executive of The Ear Foundation), Ms Kirsten Wright, Dr Rob Canes & Dr Hedley James

Executive of The Ear Foundation. Cllr
Males explained her long relationship
with The Ear Foundation, and how she
was supporting the foundation as her
Charity of the Year.
It’s a difficult time for charities,
and Dr Archbold encouraged The Ear
Foundation’s supporters to be generous.
She explained what had been achieved
over the last year, and the charity’s plans
for the future. Prof Gerry O’Donoghue
(Vice President) thanked all those who
had supported The Ear Foundation over
the years, and he too asked people to
dig deep in their pockets.
Sponsorship, donations and the
results of the Silent Auction, almost
£10,000 was raised.
The Ear Foundation Christmas Ball
is always held on the first Friday in
December at Prestwold Hall, so get
Friday 2 December in your diaries now!

If you go to an event why not write and
tell us about it, and we’ll put it in the
next issue of the newspaper!

Burn’s Supper and entertainment

The BDA’s Scottish Deaf Association
Saturday 22 17:30 onwards
Ramada Hotel, West Mill Street, Perth
Tickets £25
For further information contact
sad.commitee@gmail.com or visit
www.bda.org.uk

Weekend for families with preschool deaf children

The Muath Trust, The Bordesley Centre
Stratford Road, Birmingham B11 1AR
Muslim Deaf UK welcomes you to gain
knowledge about Islam in BSL. The
presenters will answer any questions
about the presentation. This is an
exciting opportunity to meet new people
and socialize with the Deaf community.
For more information visit
www.muslimdeaf.org

Saturday 22 - Sunday 23 09:30
Holiday Inn Hull Marina, Castle Street,
Hull, HU1 2BX
This weekend is an opportunity for
families to spend a relaxing and
informative few days in the company
of other families who all have at least
one thing in common – they have a preschool child with a hearing loss.
The weekend, which will begin with
families arriving on Saturday morning,
will be led by experienced NDCS staff
and guest speakers will join us for
specialist sessions.
The topics covered will include:
• Schools/Education
• Positive Parenting
• Real life experiences
• Communication
• Play
For further information contact
NDCS via email events@ndcs.org.
uk or call 0121 234 9820 or visit
www.ndcs.org.uk

Sign-Interpreted Mass

RAD promotes electrical fire safety

Muslim Faith in BSL
Saturday 8 14:30-17:30

Sunday 9 11:15
St Edmund of Canterbury, St Edmund’s
Lane, 213 Nelson Road, Whitton, Middx
TW2 7BB

Multi-Sports Day in London

Saturday 15 10:30 - 16:00
Tottenham Green Leisure Centre, 1
Philip Lane, Tottenham, N15 4JA
Age range: 8 - 16
Price: Free
NDCS is running a Multi-Sports Day for
deaf children and young people aged 8
to 16 years.
This will be at the Tottenham Green
Leisure Centre in London. Attendees will
take part in a range of sports activities
led by experienced coaches.
For more information email events@
ndcs.org.uk or call 0207 014 1117

Weekend for families with
newly identified deaf children

The Ear Foundation held its 19th
annual Christmas Ball at Prestwold Hall,
near Loughborough, Leicestershire.
Despite heavy snowfall and icy roads,
there was an excellent turn-out.
Guests were greeted with a glass of
Bucks Fizz, followed by a meal. Roaring
fires added to the festive atmosphere
and, with the gardens illuminated, the
snow storm later in the evening looked
magical.
During the evening there was a silent
auction featuring interesting prizes,
and bidding continued at quite a pace.
Dancing was to the local band, The
Roosters, who got people on the dance
floor right through until 1 am.
Everyone was delighted to see the
Mayor of Rushcliffe, Cllr Mrs Marie Males
and her husband, Keith, at this year’s
Ball; and she was introduced to those
attending by Dr Sue Archbold, Chief
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Novotel Nottingham East Midlands, M1
Junction 25, Bostock Lane, Long Eaton,
Nottingham, NG10 4EP
Start: 21 Jan 2011 @ 17:00
End: 23 Jan 2011 @ 14:00
Price: Free
This is an opportunity for families to
spend a relaxing and informative few
days in the company of other families
who all have at least one thing in
common – they have a child who
has recently been diagnosed with a
hearing loss. The weekend will be led
by experienced NDCS staff and guest
speakers will join us for specialist sessions.
The topics covered will include:
• Sharing experiences
• Understanding audiology
• Communication in the family
• Local support
• Deaf Role Models experiences
For further information contact
NDCS via email events@ndcs.org.
uk or call 0121 234 9820 or visit
www.ndcs.org.uk

Tuesday 25 11:00- 13:00
Karen House, 1-11 Baches St, London
Royal Association for Deaf people (RAD)
is running a series of workshops to
promote electrical fire safety to Deaf
people. Funded by the Electrical Safety
Council (ESC), the workshops aim to
increase awareness of the causes of
electrical-related fires in the home and
educate them on how to reduce risks.
Led by Joe Hassel, Fire Safety Officer
the workshops will include:
• Basic electrical safety in the home
• Causes of electrical equipment fires
• Safety points and good practises
• What to do if a fire breaks out
• How to call the fire service
• Early warnings of fire
For further details or to book a place
email louise.mudie@royaldeaf.org.
uk or visit www.royaldeaf.org.uk

North East Healthy Deaf Minds Forum

Thursday 27
18:30
Central Square, Forth Street, Newcastle
upon Tyne, NE1 3PJ.
‘Improving Access to Psychological
Therapies’ (IAPT). Hazel Flynn – IAPT
Deaf people National lead. The forum
is open to everyone. Communication
support and light refreshments provided.
Contact Newcastle Deaflink for any
information via SMS 07712 163 366
or email
rhona.deaflink@healthycity.org.uk

Advertise your event

HERE

Email editorial@hearingtimes.co.uk
or

Call 0845 290688
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BID project creates
opportunities for
young people
BID Services’ developing
project provides accessible
sporting opportunities and
encourages young deaf people
aged 8-25 years to participate
in a range of sports, regardless
of their social circumstances
The programme aims to help
participants create new friendships and
to reduce the isolation, which can often
accompany deafness.
With funding from StreetGames,
Grantham Yorke Trust, Woodland Trust,
Great Midlands Fun Run, George Fentham
and Henry James, the sports project
provides a range of community-based
activities for deaf youngsters, which
allows them to access sports on their own
terms and when relevant, to assimilate
with mainstream sports provision.
BID Services has undertaken a series
of consultations within educational
establishments and youth groups to
investigate the popularity of sport
activities.
This has allowed BID to create an
accessible version of the most popular
activities, which are offered at the Deaf
Cultural Centre and other sporting
venues.
The programme additionally provides
opportunities to create links with
mainstream youth sport provision.
The project also supports and
encourages volunteers to get involved
and to acquire the confidence, knowledge
and skills in sports leadership/coaching.
Volunteers gain skills in working with
deaf young people and become more
knowledgeable about Deaf culture and
sign language. They are often excellent
role models for deaf youths.
To show your support of this project
through donation or get involved,
contact Deaf Ambassador Alison
Leach at Alison.leach@bid.org.uk

Winter Deaflympics
2011 to proceed

The 2011 Winter Deaflympics in
Slovakia will take place as scheduled,
Tiffany
Granfors,
International
Committee of Sports for the Deaf (ICSD)
Chief Executive Officer, announced
today with full approval from the ICSD
Executive Board.
Athletes, coaches, fans, and other
supporters are encouraged to make
plans to attend these games to be held
inVysoké Tatry, Slovakia, during 18-26
February 2011.
Stated Granfors, “My recent trip to
Slovakia showed me that the organising
committee has made great strides in
ensuring that all sports venues, lodging
facilities, and transportation services
will be available during the Winter
Deaflympics.
“ICSD has developed a reputation of
putting on stellar Winter and Summer
Deaflympics over the past decade, and
we wanted to ensure that this tradition
continues.
“I am looking forward to a successful
17th Winter Deaflympics in Slovakia
this coming February!”
www.deaflympics.com

Has your team won a
match or competition
this month?
Why not write it up,
send it in with a photo
and you could appear
in the next issue!
editorial@hearingtimes.co.uk

www.hearingtimes.co.uk
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Ben Rushgrove

Never mind the medal he won at Beijing, sprinter Ben Rushgrove has something else silver to shout about
Steve Thomson
When he was invited along with several other Paralympians
to meet the Queen after his 2008 success, he drove into the
grounds of Buckingham Palace in his very distinctive silver
Mini. “I bet no one else has ever done that,’’ he says. “I’m
sure it’s a first.’’
This animated 20-year-old from Bath is rather taken with
firsts. He wants to win every race he competes in and
will be aiming for gold in the T36 100 metres when the
Paralympics come to London in 2012.
The category T36 is for participants with cerebral palsy. Ben
has also been deaf from birth. “Look here,” he explains with
a huge smile on his face, “these things have no effect on
the way I live at all. “There are ways of getting round every
problem.’’

Ben competes in British, European and
world championships, picking up a host
of medals along the way
His wish to be seen as an ordinary human being rather than
an extraordinary one, however, is hard to take considering
his athletic achievements.
After having the spark of sporting enthusiasm fired up
at Treloars School in Alton, Hampshire – where he also
enjoyed explosive experiments in chemistry class – his
sprinting potential was ‘spotted’ at a competition run by UK
Athletics in Blackpool.
From then on, like all the best sprinters, he has never
looked back. Now training and studying sports performance
at the University of Bath, he continues to compete in
British, European and World championships, picking up a
host of medals along the way.
The Paralympics in Beijing, of course, was the biggest event
of all. He was a runner-up in the 100 metres despite having
two broken bones in his foot, which sadly prevented him
from competing in the 200 metres.
All the more reason then to do well in two years’ time. “It’ll
be a hell of a lot different competing in London, in my home
country, with everyone cheering me on. In Beijing there was
a massive crowd but it was about 85 per cent Chinese – and
just my mum and dad. That was about it.’’
His mother Alison was his ‘taxi driver’ to events before
he got his own transport, which no doubt added to his
abundant self-assurance.

After competing in the Beijing Paralympics, Rushgrove looks
forward to taking part in London 2012

“You go to an event thinking you’re the best,’’ Ben adds.
“You’re not going somewhere like Beijing just for the jolly.
You’re going there to win. Wherever it is, it’s just another
race and that’s the attitude you always have to take. It’s
still the same distance you have to run wherever you are.’’
Mind you, he does concede that London 2012 will be a little
special with all the extra media focus it will attract.
Before then, though, he has the BT Paralympic Word
Cup in Manchester to compete in this year, and like all
competitions, he’s eagerly anticipating it, saying, “That’ll be
a chance to test the water and if I do well, it will be a huge
confidence boost for 2012.”

Links between exercise and tinnitus
Tinnitus is known to be one of the most common health
problems facing the UK today. It affects a staggering 10% of the
population and currently has no cure
Neither an illness nor disease, tinnitus
is a term that describes the sensation
of hearing a noise in the absence of an
external sound.
The noise can have virtually any
quality. Ringing, whistling and buzzing
are common but more complex sounds
may also be reported. Troublesome
tinnitus can be very distressing for the
affected individual, causing issues with
sleep, concentration and mood.
However, in many cases, subtle
changes in people’s environment can
address these issues – and improve
quality of life.
Deborah,
32,
from
London,
experienced tinnitus for nearly six years,
and since being diagnosed, she has
found that regular running has helped
her manage the condition. It is well
documented that stress exacerbates
the experience of tinnitus and that
tinnitus can make sleeping difficult.
For Deborah, running helps address
these issues. The exercise helps boost
endorphins, giving her a sense of
well-being which, coupled with the
way running helps to clear her mind,
decreases her stress. Running also
makes her tired which helps her sleep
better.
Deborah also finds that listening
to her MP3 player when running has
helped because it distracts her from the
tinnitus noises – the buzzing or ringing
– in her ears. But she is cautious about

these positive effects because she
knows that prolonged exposure to highvolume levels can make her tinnitus
worse.
New legislation
Currently, personal music players do
not show the decibel level your iPod or
MP3 player is playing at, but later this
year, new hearing safety regulations
set out by the European Commission
come into force. This will mean that
all personal music players sold in the
EU will have a default setting where
volume will be capped at 80 decibels –
the level at which, according to experts,
exposure should be limited to 40 hours
a week.
Advice to others
Since experiencing tinnitus, Deborah
now always wears ear plugs in noisy
environments. Her advice to others who
experience tinnitus is to do the same
and to find a particluar exercise that
you find enjoyable – which in her case is
running – to help relieve the symptoms
of tinnitus.
If you require further information
or advice about tinnitus, the British
Tinnitus Association (BTA), the only
charity solely dedicating to supporting
those with the condition, can help.
Visit www.tinnitus.org.uk or call their
freephone helpline on 0800 018 0527.

How loud is too loud?
When your MP3 player is on,
you should be able to have a
conversation with somebody in
the same room without raising
your voice – if you can’t, then the
music is too loud.
You can also establish noise levels
by considering these examples:
20dB(A) – a quiet room at night
60dB(A) – ordinary conversation
70dB(A) – a city street
80-110dB(A) – a nightclub
110dB(A) – a pneumatic drill
110-120dB(A) – a rock concert
130dB(A) – a passenger jet taking
off at 100 metres away
140dB(A) – the pain threshold for
many people

