Subscribe online for FREE!
and read the latest issue at
www.hearingtimes.co.uk

Want EXTRA COPIES for
your waiting room?
call 0845 2930688 for more info

Hearing Times

®

March 2011

www.hearingtimes.co.uk

100,000 signing children help
break charity world record
More than 100,000 school children from the UK and overseas are believed to
have broken the Guinness World Record™for the most people signing and
singing a song simultaneously
Pupils at schools in the UK, the Falklands
Islands, Nigeria, the USA and Uganda took
part in the sign2sing world record attempt
organised by the charity SignHealth alast
month.
Steve Powell, Chief Executive at
SignHealth, said, “We are absolutely thrilled
that we have broken the world record. The
previous world record was 13,418 people.
“We organised the sign2sing event to help
raise awareness of deafness and the work
we do at SignHealth. It was also a fundraiser
for the charity through sponsorship from
businesses and a voluntary donation of £2
for everyone taking part.
“It has been a truly fantastic event and
we’re extremely grateful for everyone who
took part. At the moment we’re still counting
the money raised but we’re hoping it will
make a significant contribution to the work of
the charity.”
Young people from all over the country and
overseas learnt to sign The New Seekers
1970s song ‘I’d like to Teach the World to
Sing’ for the record breaking attempt.

SignHealth is the healthcare charity for
deaf people, providing health-related services
for all deaf people.
More than 880 people took part in
SignHealth’s flagship event at Stoke
Mandeville Sports Stadium in Aylesbury,
including the children’s book character Olli
the monkey and his friend Phil Norton, who
both appear on the training DVD the schools
that registered received.
The Town Mayor of Aylesbury, Councillor
Graham Webster also attended the flagship
event to show his support.
The event was partly funded by ContinYou,
one of the UK’s leading community learning
organisations, with sponsorship from Sing
Up, which promotes singing in line with the
national curriculum.
SignHealth will be organising the event
again next year. People wishing to take part
are invited to contact the charity to register
their interest.
For more information call SignHealth on
01494 687600 or visit www.sign2sing.org.uk

Aylesbury Town Mayor, Councillor Graham Webster (L), attended the sign2sing event, showing
his support for the worldwide record breaking attempt which helped raise awareness of deafness

Communication in the community Laraine Callow is awarded an MBE
Avon and Somerset Police Constabulary has trained over 40 staff, including
beat officers, in British Sign Language (BSL) to improve its service to the
deaf community
Tutors at the Centre for the Deaf in Bristol
taught basic sign communication to officers
from Somerset East over a three week
period. PC Matthew Shaw, based at Chard
Police Station said, “I have dealt with a
couple of deaf victims and wanted to be able
to communicate better with the deaf people I
come into contact with.”
“This session will really help and is
something they should teach everywhere.”
Each of the main training sessions
ran over a full day. A further 39 staff from
the constabulary completed a three hour
induction course.
All courses covered basic phrases and
directions, thought to be most helpful when
dealing with the public, as well as the alphabet
to help learn names.
Diversity Co-ordinator for the Somerset
East district, Sandra Giddings, told Hearing
Times that officers were complimentary
about the quality of teaching. “After a short
period with signing interpreters, students
managed the whole day communicating just
through signing which shows just what can
be achieved,” she said.

All courses covered basic
phrases and directions, thought
to be most helpful when dealing
with the public
“I was impressed by the trainers and how
much they taught us in such a short time,”
agreed an officer from Frome. “I wanted to
say what an interesting and enjoyable course
this was.”
The training sessions were made available
to various teams within the service, including

© Avon and Somerset Constabulary

Ed Gould

PCs Matthew Shaw and Victoria Russell
practice their signing

response, neighbourhood and CID, so that
the skills acquired are distributed widely.
According to the service, when the course
programme was announced more than 100
people expressed an interest in taking part.
The constabulary stated that by providing
sign language skills it hoped that officers
will be able to communicate more effectively
with deaf and deafened people and help put
them at ease dealing with often difficult and
upsetting situations.
However, a wider understanding of issues
relating to the hard of hearing appears to
have been an unforeseen bonus.
“It was one of the best courses I have ever
been on,” said another member of staff from
Shepton Mallet. “Not only did I get a basic
understanding and knowledge of sign language
but I now have a much greater understanding
of the needs of the deaf community.”
The usefulness of the course will be subject
to an ongoing evaluation process.
“Opportunities to use skills after the course
will depend on the people we meet...

continued on page 2

Deafworks is delighted to announce that Director Laraine Callow has been
awarded an MBE for her services to deaf and hearing impaired people
The formal presentation took place at
Buckingham Palace. Laraine said, “This
is a great recognition for all the hard work
over the last 25 years and the 150 staff and
volunteers that have worked with us, many
of whom have gone on to successes of their
own.”
Terry Riley, Chair of the British Deaf
Association, said, “Deaf people rarely get the
recognition that they deserve and this honour
is well deserved and on behalf of the BDA I
offer our heartfelt congratulations.”
Deafworks continues to work with its 650
clients, which include social services, the
civil service, museums and galleries, courts
and local authorities.
A highlight for Deafworks this year is the
launch of its groundbreaking book published
by Hodder Education, Teach Yourself British
Sign Language.
Deafworks’ focus going forward will
be to continue helping organisations and
individuals to find innovative solutions to a
range of complex problems.

Tayside charities join forces to help with sensory loss

The services aims to reduce the loneliness and isolation of people living with
sight or hearing loss
Two charities have joined forces to launch
a service supporting people with sensory loss
across Tayside.
The Royal National Institute of Blind People
(RNIB) and the Royal National Institute
for Deaf People (RNID) initiative will help
people come to terms with sight or hearing
loss. The new projects - called Hear to Help
and Looking Forward - will work within local
Tayside communities.
The scheme has been funded by the
Scottish government.

Those behind the initiative said it was
aimed at reducing the loneliness and isolation
experienced by people living with sight or
hearing loss. RNIB Scotland said it was a
great opportunity to extend services across
the region.
Delia Henry, director of RNID Scotland,
added: “RNID Scotland’s ‘Hear to Help’ project
will provide life-changing support for NHS
hearing aid users and help reduce demands
on the local audiology departments for postfitting rehabilitation services.”
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...dealing with issues and operational
incidents,” said Giddings.
“We need to see the extent to which sign
language is used and how we support the
skills in the future through refresher sessions
and so on,” she added.
Avon
and
Somerset
Constabulary
already has specialist services for the hard
of hearing, known as Police Link Officer for
Deaf People (PLOD).
PLOD comprises monthly drop in surgeries,
emergency text and Typetalk services and
promotes deaf awareness within the service.
However, though PLOD officers support
BSL communication they are not able to act
to the level of a trained interpreter.

Sense response to the Education Bill

Commenting
on
the
government’s
Education Bill, Steve Rose, Head of Children’s
Specialist Services at Sense, the national
deafblind charity, said, “Sense is concerned
that disabled children will be pushed into the
margins as the state becomes less involved
in educating our children.
“Schools form the building blocks of an
inclusive society. But by ending local authority
oversight of schools the government risks
undermining parental choice by making
special education schools the only real option
for deafblind and other disabled children.
“Local authorities must retain a leading role
in funding and developing education services
for children with complex needs such as
deafblindness / multisensory impairment or
thousands of children in the UK will miss out.”

Deaf dog gets sign language training

A dog has learned sign language thanks to
inmates at a U.S. prison and children at a school
for the deaf.
Inmates at a Missouri prison trained the deaf
dachshund named Sparky in sign language and
then asked the Missouri School for the Deaf in
Fulton to take him in.
Sparky is right at home with the school’s
youngsters, who have now taught him additional
sign language. Sparky responds to hand signals
to sit, heel, lie down, and stop and is working on
additional signs that mean “food” or “outside.”
Sparky comes from the Puppies for Parole
program of the Missouri Department of
Corrections in which inmates train animals
with behavioural issues that make them
difficult to adopt.
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Tinnitus Awareness Week hits the right note

Tinnitus Awareness Week 2011, organised by the British Tinnitus Association (BTA) - the only national charity solely
dedicated to supporting those with tinnitus - proved a huge success in raising the awareness of the condition
With a staggering 10% of the adult
population experiencing the condition at some
point in their life, the UK-wide awareness
campaign from 4-11 February aimed to
ensure that as many people as possible were
informed about the condition and the free
support services that the BTA provides.
The 2011 campaign focussed on risks
associated with prolonged exposure to
loud music and the BTA teamed up with
its ambassador – radio presenter and
international DJ – Eddy Temple Morris to
reach the music community via events,
promotional activities and media interviews.
To mark the launch of Tinnitus Awareness
Week an event was held at Quo Vadis in
London which was attended by members of

BTA Ambassador and DJ, Eddy Temple-Morris

the press and the general public, including
BTA members and many musicians.
Representatives of the BTA gave out
information and advice, radio presenter
and international DJ Eddy Temple Morris
was interviewed and shared his personal
experiences of tinnitus, and bespoke fitted
earplugs were available.
Throughout the week hospitals and health
care centres across the country also held
tinnitus awareness events, and regional and
local tinnitus support groups got involved by
providing information and hosting talks on
tinnitus.

The BTA receives no government
funding so relies on generous
donations, legacies and
income from memberships to
support their work
The Royal College of Nursing hosted a
conference ‘Tinnitus and Me’ during Tinnitus
Awareness Week and the speakers at the
event included representatives of the BTA
and the Charity’s Ambassador. Also NHS
Evidence released the 2011 Annual Evidence
Update on tinnitus to coincide with the
Awareness week.
Support was also received from the Rt Hon
Malcolm Bruce M.P. who submitted an Early
Day Motion in support of Tinnitus Awareness
Week, the BTA and the need for greater
awareness amongst GPs’.

The BTA is now urging its members as
well as people with tinnitus or an interest in
supporting those with tinnitus to encourage
their MP to sign this motion.
David Stockdale, CEO of the BTA, said,
“We are very grateful to Malcolm Bruce for
drawing the House’s attention to our work
and to Tinnitus Awareness Week in particular.
I am proud to lead such a dedicated and
committed team that works hard to be the
primary source of support and information for
people with tinnitus in the UK.
“The BTA receives no government funding
so relies on generous donations, legacies
and income from memberships to support
our work so its support in raising awareness
amongst GPs would be welcomed.”
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Galashiels man wins £10,000 in charity draw
Matt Hall, from Galashiels, is enjoying a fantastic start to the New Year after
being contacted by national charity Hearing Dogs for Deaf People to tell him
that he had won the top prize of £10,000 in its annual fundraising lottery
Matt, aged 60, works as a Construction
Project Manager with NHS Borders and lost
his hearing five years ago when he started to
suffer from severe Menieres attacks, which is
a disorder of the inner ear that affects hearing
and balance. In Matt’s case he also suffered
from raging tinnitus (ringing in the ear).
“It has taken me some time to come to
terms with the effects of the disease and my
family life took a big hit,” said Matt. “My hobby
was football and I was the Chairman of Gala
Fairydean FC for many years but now I’m just
a spectator.”
Matt first came into contact with Hearing
Dogs for Deaf People when he attended a
self management course in Edinburgh on
‘how to handle deafness’ which was also
attended by a person who was accompanied
by their hearing dog.
Matt continues, “Ever since that day,
I’ve tried as hard as I can to raise money
for Hearing Dogs and other deaf related
campaigns. I have seen the difference a
hearing dog makes to a deaf person’s life;
providing confidence and independence
through alerting them to everyday household
sounds and danger signals such as the door
bell and smoke alarm. Hearing dogs also
provide valuable companionship.”

CONSULTING
ROOM
TO RENT
SW17 London
Optometrist seeking

Matt Hall explaining the use of portable hearing
loops (at work he has become the ‘hearing loop
guru’ and instructs staff in their use)

Concludes Matt, “I was so shocked when
I was contacted by Hearing Dogs! I am so
pleased that I am the lucky person who has
won this fantastic prize. It will make such a
difference to my life and I will continue to
promote the wonderful work of the charity as
much as I can.”
To find out more about Hearing Dogs for
Deaf People phone 01844 348100 or email
info@hearingdogs.org.uk

other healthcare
professionals to offer a
more holistic service.
Please contact Amanda
Hill on 02086722864.

Remark! supports VRS Today
Remark! Translation providing VRS website translation & Carolyn Nabarro
presenting at VRS Today! events
British Sign Language (BSL) users
do not currently have equal access to
telecommunications in the UK.
Existing text-based services are slow and
outdated – they force BSL users to communicate
in their second language, English.
Video Relay Services (VRS) is a proven
technology which creates equal access to
telecommunications for sign language users,
and for the hearing who wish to communicate
with them.

VRS in the UK is not currently universally
available, however, 2011 is the year when the
Deaf community need to unite to fight to make
equal access to universal VRS a reality.

changing campaign, enabling better access
to telecommunication to all members of the
Deaf community.

The Remark! Translation team have been
rushed off their feet recently keeping up with
this exciting VRS Today! campaign. They are
hard at work providing all of VRS Today!’s
website translation.

The division have been travelling around
London filming a variety of clips for VRS
Today!’s website, demonstrating how VRS
works and the benefits to the Deaf community.
These will be uploaded soon onto their
website so watch this space.

The team are excited about being involved
in what we can only hope will be a legislative

For further information on VRS Today!
visit www.vrstoday.com
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Hope for hearing loss on the horizon Diabetes UK reaches out to BSL users
A new generation of audiology treatments may be on the horizon, following
genetic research conducted by scientists at the University of Sheffield
Ed Gould

Above: +/+

Below: Dmdo/DMDO

© Dr Walter Marcotti

The research relates to the development of
sensory hair cells, which are crucial to normal
hearing function.
“Progressive hearing loss affects a large
proportion of the human population including
new born and young children,” said lead
researcher Dr Walter Marcotti. “Very little is
currently known regarding the genetic basis
of progressive hearing loss.”
“Our research has provided new and
exciting results that further our understanding
of auditory development as well as possible
molecular targets for the development of
future therapies.”
The team’s work centred on sensory hair
cells inside the inner ear which are used for
encoding sound into electrical signals that
are then sent to the brain.
The research, conducted in collaboration
with Professor Karen Steel at the Sanger
Institute in Cambridge and Professor Matthew
Holley the University of Sheffield, led to the
discovery of a genetic mutation in these
cells. They demonstrated that a mutation in a
class of molecules, microRNAs, prevents the
development of the hair cells in question.
MicroRNAs
are
small
non-coding
ribonucleic acids (RNAs) which regulate
protein-coding genes involved in many
biological processes. The research focused
on a particular microRNA known as miR-96.
“These new findings suggest that miR96 is a master regulator responsible for
coordinating the development of the sensory
cells,” Marcotti told Hearing Times. “Moreover,
microRNAs are thought to play a pivotal role
in many human diseases including cancer,
neurodegenerative disorders as well as
deafness.”
Before the onset of hearing, hair cells must
execute a precise genetic developmental
programme that allows them to become
sensitive sound detectors.
“The normal development of the inner
ear is so finely regulated that mutations
targeting molecules involved in any of these
physiological processes lead to deafness,”
explained Marcotti. The scientists studied
these early developments in mice, a species,
like humans, that has its entire genome
mapped.
A large proportion of hearing loss in
humans can be attributed to genetic defects.
According to the team, during the last 10
years mouse models of human deafness
have contributed extensively to the discovery

Hair bundle morphology of immature inner
hair cells (IHCs) from control (+/+) and miR-96
mutant (Dmdo/Dmdo) mouse cochlea

of genes involved in hearing loss. The
advantage of mice is that the functional
development of the ear occurs mainly after
birth and reaches maturity in a few weeks
instead of months.
The work, supported by The Wellcome
Trust and RNID, was published in the US
scientific journal Proceedings of the National
Academic Sciences.
However, it is unlikely that audiological
practice will be influenced by these
discoveries for some time.
“It will take at least a few years to discover
whether a molecule such as miR-96 could
be a realistic target for drug therapy,” said
Marcotti. Beyond that, drugs that could
regulate the cell mutation would take at least
15 years to develop.
“Nevertheless, a person born now with a
severe hearing loss will still be very young
by that stage and we are very optimistic
about treatments for deafness for the next
generation,” he added.

Informal interaction aids rehabilitation
Tower Hamlets Audiology Department have recently initiated sessions for
patients outside the clinical environment
Bogusia Danielewicz
The aim of The Hearing Project, as the
sessions are becoming known, is to enable
patients, their family and friends to have a
better understanding and appreciation of
their difficulties.
The Hearing Project is design for a six
month period and is running as a pilot version.
Throughout the six months, topics such
as the Auditory Pathway; Communication
Strategies; Hearing Aids; Tinnitus; Assistive
Listening Devices and Services; Balance
Problems will be discussed.
Each
session
accommodates
a
professional speaker such as an audiologist,
RNID representative, lip reading teacher,
new born hearing screener or audiology
volunteers from Hearing Concern.
The session usually starts with an exercise
from the IDA Institute which helps patients
reflect on the difficulties they are having.
Attendees who do not have hearing aid yet
are able to have their hearing tested and get
appropriate audiological advice.
The settings of the sessions are informal
and interactive, focussed on patients’ needs
and interests.
Jeanette O’Shea, Audiologist from Royal
London Hospital and Hearing Project
speaker, says, “As an audiologist working in
a busy department, I understand that there is
not always enough time to explore all of the
questions and concerns our patients have.”
“Focus often lies on the technical side
of fitting the hearing aids and explaining
the basics of how to use them. Meanwhile

Patients enjoy a cup of tea and a biscuit while
discussing audiological experiences and needs

patients have other issues that they want
tackled, such as how to communicate better
with their families or in meetings.”
Jeanette continued, “By holding these
sessions it gives patients the opportunity to
engage with each other and to raise concerns
with audiologists in an informal setting. The
Hearing Project enables audiologists to focus
on more personal aspects of the rehabilitation
process.”
During one of the first sessions a patient
suffering from Menieres disease shared how
he copes with his condition on a daily basis.
This indirectly motivated patients who had
been struggling with tinnitus or adapting to
hearing aids.
This type of interaction seem to be crucial
to speed up patients rehabilitation, however
they are not possible in a clinical setting.
For more information about the project
visit www.hearing-problem.co.uk

Diabetes UK has produced crucial information in British Sign Language for
people with diabetes in the Deaf community
Studies suggest that people with diabetes
may be more likely to develop hearing
problems. There are concerns that deaf
people may not be able to easily access
information that can help them to efficiently
manage their diabetes, which if not managed
effectively can lead to serious complications
like heart disease, stroke, kidney failure,
blindness and amputation.
The project, in collaboration with the
RNID, involved translating the Diabetes UK
leaflet ‘Understanding diabetes’, which is
considered the core information to have when
someone has been diagnosed with diabetes
or for people who want to know more about a
family member or friend’s condition.

There are concerns that deaf
people may not be able to
easily access information that
can help them to efficiently
manage their diabetes
British Sign Language has also been
incorporated into the Diabetes UK ‘Your Body’
animation, which describes the biological
processes of diabetes. Both films also have
subtitles and are available to view on the
Diabetes UK website at www.diabetes.org.
uk/BSL.
The videos will be publicly presented for
the first time at an NHS Diabetes conference
called ‘Diabetes Education Session for the
Deaf and hard of hearing’ in London on
Friday 11 March.
RNID’s Clare Chilton, a former presenter
on the BBC ‘See Hear’ television programme,
provided the BSL for the videos.
She says “RNID was delighted to be

involved in this
project. The use
of technology to
improve
access
to
information
for people who
are deaf is a vital
part of our work.
It is fantastic to
see Diabetes UK
recognise
the
needs
of
sign
language
users
and
provide
important medical Clare Chilton, former BBC
information
in SeeHear presenter, has
BSL. I have been provided the BSL for the
directing
people diabetes videos
towards the website because I think this
information is so important to members of the
Deaf community.”
Head of Equality and Diversity at Diabetes
UK, Jenne Dixit, adds, “We have been working
with people in the Deaf community and the
RNID to try and provide information that is easily
accessible. It is so important that everyone
with diabetes, and their families, understands
about diabetes and how to manage it, as if
not managed effectively diabetes can lead to
devastating complications.”
A project is currently underway to try and
find out more about deaf people’s health. It is
hoped results from The Deaf Health Research
Project will provide a clearer picture of how
many deaf people have diabetes in the UK.
To take part, people who are deaf are
being encouraged to fill in the online
survey at www.deafhealth.org.uk
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Student midwives taught BSL
Student midwives at De Montfort University Leicester (DMU) are being taught
basic sign language so they can help tackle the problems faced by deaf
women and their families during pregnancy and labour
Currently, midwives and nurses are not
taught British Sign Language (BSL) as
part of their training, so they are unable to
communicate with deaf women without an
interpreter. This can cause huge problems,
particularly in emergency situations, when an
interpreter may not be available immediately
or at all.
An estimated 50,000 people use sign
language as their first or preferred language:
The ratio of interpreters to sign language
users is 1 to 156.
Bernadette Gregory, senior lecturer in
Midwifery at DMU, decided to run sessions
for the student midwives so they can
communicate basic information until an
interpreter arrives. She enlisted the help of
Dr Joanna Downes from local charity Action
Deafness to teach the students BSL and deaf
awareness issues.
Bernadette explains, “We decided to
run these sessions to highlight the fact that
midwives are personally and professionally
accountable under the new Equality Act,
which came into force in October 2010, to
offer the best possible, non discriminatory
care, to all women and their partners.
“The workshops have highlighted some of
the problems faced by deaf parents accessing
midwives and their unique communication
needs and we hope to teach the next
generation of midwives how to communicate
and provide better care to these women at
such an important time in their lives.”
Amanda Mitchell, 36, is a student midwife
who has attended a sign language session,
“I think the introduction of deaf awareness
classes for student midwives at DMU prior
to qualifying is fundamental in their process
of learning and it is important to be aware of
the complex needs of all women accessing
midwifery services.
“Midwife means ‘with woman’ and as
a future healthcare professional it is my
Advertisement

focus to care for all women, regardless of any
disability, equally and without prejudice.”
Dr Downes said, “These workshops are not
only about teaching BSL but they enlighten
the student midwives on the psychological,
emotional, social and communication issues
facing deaf parents and hearing parents of
newly diagnosed deaf babies.
“Many deaf parents face challenges
accessing services other people get and
during times of pregnancy and labour, it can
be even more stressful.
“Through the course, we are breaking
down these barriers so that midwives have
the knowledge of what to do and what risks
they need to be aware of that could have
implications on how they do their work.
“The aim of this is to make the pregnancy
and labour experiences for both the deaf
parents and NHS professionals more positive
and effective. “
Bernadette hopes that other midwifery
lecturers will incorporate BSL into their
teaching and also believes that as pregnant
women often have to deal with doctors,
health visitors and other NHS staff, BSL
would be hugely beneficial to student nurses
and medical students.
She added, “I believe that we are the first
university to run this type of training and I
hope by highlighting this issue, midwives and
other health care professionals will introduce
it into their training and we can help meet the
needs of these women and their partners.”
Bernadette also hopes to produce
an educational DVD to teach health
professionals some common BSL signs and
highlight best practice when communicating
with deaf parents.
She also hopes that a key fob of useful
signs can be produced for staff to carry round
with them and a resource book for clinical
areas. She is currently seeking funding for
these initiatives.

The aim of this new scheme is to make the pregnancy and labour experiences for both the deaf
parents and NHS professionals more positive and effective

Reader Response - Bryony Parkes
I remember the birth of both my
children well, I was fortunate to have
a midwife on both occasions who had
a level of Deaf awareness, and spoke
clearly and carefully at all times.

aid communication. However, some
see no choice but to have a paid
interpreter present, especially when it
is important to include a Deaf father,
whether the mother is Deaf or not.

The potential issues that came to mind
were simple but still worrying to a
new mum. I rely on lipreading, but the
positioning of a woman about to give
birth and the midwife makes lipreading
very difficult. The pace of the final
part of delivery can often mean that
instructions given in urgency are
missed. Information for reassurance
and comfort need by the mother may
not be understood.

BSL interpreters, without a doubt,
provide a service that is very normal
within the Deaf Community, but for
many women, having an interpreter
present for what is one of the most
private and personal experiences of
their life, can feel incredibly awkward.
Not to mention the difficulty in calling
out an interpreter if they are needed
at night.

I am very interested to learn that a
level of BSL training is being given
to student midwives at De Montfort
University. Good understanding
between midwife and mother-tobe is paramount, and it must be
remembered that the mother’s first
language may not be English. In a
medical setting, every word said either
way, needs to be correctly understood.
Up until now many Deaf women have
managed without an interpreter, relying
on lipreading or hearing partners to

There can also be a delay in the
information being passed on as it’s
relayed from midwife to interpreter,
and from interpreter to mother.
Therefore surely, on this basis alone
it can only be an incredibly positive
thing for information to be delivered
direct by the BSL trained midwife, and
the Deaf awareness training as part of
that won’t go amiss either.
Perhaps the next step will be to
encourage Deaf midwives? What
could be better than a BSL trained
midwife, than a Deaf one?

New educational psychologist joins
Donaldson’s team
Donaldson’s School in Linlithgow
has appointed a new educational
psychologist to work with pupils
who are deaf or have communication
difficulties
Douglas Thomson has a long-standing
interest in the education of deaf pupils and
joins Donaldson’s following a career in
educational psychology which spans almost
40 years. Most recently he was principal
psychologist for the City of Edinburgh
Council, a post which he held for six years.
Prior to this he was principal educational
psychologist for Cumbria County Council
where he worked closely with a number of
organisations which support deaf children
and their families.
He has extensive experience of the
assessment and placement of pupils, and
has worked with many of the specialist
residential schools in Scotland and across
England.
Douglas will work directly with Donaldson’s
pupils, their teachers and their parents
to provide an educational environment to
support each child’s access and engagement
with the curriculum.
By assessing pupils’ learning styles he
can work with Donaldson’s specialist staff,
which includes an educational audiologist,
a team of speech and language therapists
and deaf studies tutors, to identify gaps in

Psyschologist, Douglas Thomson

language development and assist teachers
with classroom strategies.
Janice MacNeill, Principal, commented,
“The appointment of such an experienced
educational psychologist to our staff team is
very exciting, as Douglas’ skills and expertise
will greatly enhance and extend the quality of
our service to our pupils and families.
“It is important that we, as Scotland’s
national school for children who are deaf or
have a communication difficulty, invest in
our staff to ensure our pupils have the best
access to learning and teaching. We know
that Douglas will support pupils, staff and
families to make this happen.”
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Deaf youngsters interview politicians
A group of deaf young people today put politicians on the spot over issues
facing deaf children in Wales, calling on them to make deaf children a
political priority in the lead up to the election

News

Portuguese graduate on a
learning curve in Doncaster

5

A Portuguese graduate audiologist is hoping a work placement in Doncaster
will boost her mission to improve services for the deaf in her own country
Elda Furtado, aged 22, has joined the
audiology team based at the Doncaster School
and College for the Deaf for five months to
gain vital experience working with children in
an educational environment.
“This type of experience is not possible in
my home town of Porto, audiologists don’t
work within schools or colleges, so being able
to come and spend my work experience both in
an educational environment and in a different
country; will give me vital knowledge that I can
take back with me,” said Elda. “I will then try
to implement, and improve services for deaf
student’s right across my home country.”

Politicians will take issues discussed back to their parties with a view to influencing future policies

Audiologists have the experience
to diagnose and rehabilitate
individuals where needed and are
vital cogs in the heath sector

Nine deaf pupils, from St Cyres School in
Penarth and Llanishen High School in Cardiff,
recently went to the Senedd to find out what
each of the main political parties is proposing
to do for deaf young people in Wales.
As ambassadors for the National Deaf
Children’s Society (NDCS) Cymru, the
budding young journalists quizzed Ann Jones
(Labour), Bethan Jenkins (Plaid Cymru),
Mark Isherwood (Conservatives) and Eleanor
Burham (Liberal Democrats), on a number of
issues that are important to them.
These issues included the need for
improved deaf awareness in schools and
public places, better access to sport and
leisure activities, and more signing in
museums.
Jayne Dulson, Director of NDCS Cymru,
said, “The young people did a fantastic job
interviewing the politicians today. They raised a
number of issues that are important to them and
many other deaf young people across Wales.
“We hope that the event has helped to

As highly trained specialists, audiologists
are able to evaluate hearing and balance.
They also have the experience to diagnose
and rehabilitate individuals where needed and
are vital cogs in the heath sector.
Elda joins Jim McHugh, the college
audiologist, who is delighted with the addition
to his team. “Elda brings with her fantastic
knowledge and hands on experience. She is
fully up to date with all the latest technology
having joined us fresh from university. She is
even teaching me a thing or two!”
During her placement, Elda will be running
several clinics with students to assess their
current educational needs and see if she can
help with any issues they may have.
“Elda is a great addition to our team and the
students have really taken to her,” said Jim.
“She has a friendly and approachable manner,
something that cannot be taught, and that is
vitally important when working with young
people.”

raise the politicians’ awareness of barriers
that deaf young people in Wales are facing
and that the politicians will take the issues
highlighted today back to their parties with a
view to influencing future policies.”
Paige Williamson, aged 13, from Rumney,
asked the panel what they would like to do to
ensure that new schools have good acoustics
and are accessible to all deaf children.
Jamie Miller, aged 13, from Barry, would
like to see better access to audiology services,
“We have to miss school to go to the hospital
about our hearing aids. It would be helpful if
an audiologist could visit the school.”
Leam Tucker, aged 11, from Penarth, would
like public places to be more accessible to
deaf people. Leam said, “I like going to the
museum. Please ask the museum if we can
have signed tours.”
NDCS Cymru will be asking Assembly
candidates to make a commitment to improve
services for deaf children and their families in
Wales, ahead of May’s election.

Elda added, “The Doncaster Deaf Trust is
highly advanced in the techniques they use, it’s
a world away from back in Portugal. The people
in the UK are a lot more open minded to new
techniques and technology. It’s really exciting to
be here and I’m sure I will enjoy my stay!”
Elda’s work experience has been organised
and funded through the Instituto Politecnico
Porto and the Leonardo Da Vinci programme;
a Europe wide educational initiative which
aims to improve skills and competencies of
young people at all levels through vocational
training.
For more information about the
Doncaster Deaf Trust call 01302 836710.
For more details on the Leonardo Da
Vinci programme visit www. ec.europa.
eu/education/programmes/leonardo/
leonardo_en.html
Advertisement
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Product review - the highs and lows of gadgets & gizmos

Conversor TV Pro
While subtitles help the following of TV
programmes immeasurably, and have the
added advantage of providing endless
entertainment when they get it wrong, written
portrayals of some things, music being a
notable example, are never quite the same.
The other day, the background track on
a drama I was watching was subtitled
as ‘adventure-type’ music, which left me
mystified, frustrated and intrigued, all in
equal measure.

You can also use it to listen to the radio
or music, or at an event like a lecture,
conference or other meeting, as long as you
are within 50m of the speaker. It also comes
in multipack format for use by groups, with
multiple receivers set to the same frequency.

I’m easily intimidated by a
huge number of cables and jacks,
but this kit was refreshingly
light on both
Initial impressions of this product on opening
it were that the various components looked
pretty smart, and were nice and lightweight.
Best of all, I didn’t feel overwhelmed by
a large number of different parts. I’m
also easily intimidated by a huge number
of cables and jacks, but this kit was
refreshingly light on both.
The instructions also seemed pretty clear,
and, being printed on two sides of folded A3,
were also reassuringly concise.
That said, as with any of these devices, you
need a bit of patience, and to spend some
time getting your head around how the thing
works, and how to set it up.
The main parts of the TV Pro are the
transmitter and pendant receiver. The TV
Pro works with hearing aids with a ‘telecoil’
or ‘T’ setting, so you need to be sure you
have this function and that it is working

properly, and that the receiver is fully
charged before starting – the instructions
explain how to do this.
However, if you don’t have a ‘T’ setting on
your aid, you can use headphones – I had a
go at this and the sound quality was just as
clear.
Because of the direct transmission to your
hearing aid or headphones, there is no
background noise or interference, and the
distortion and feedback that sometimes
result from just turning the volume up are
eliminated.
Just plug the mains-powered transmitter into
the set, or other sound source, and turn on.
The wear the receiver around your neck at
all times when using the product.
Overall, I found this product user-friendlier
than similar products I have tried in the past,
and relatively easy to set up. And it definitely
made listening to the TV and speech radio
much clearer and less of a strain to follow.
Conversor has been marketing the TV Pro
for around a year, and have sold around
1,000 of them so far. At £199 (excluding
VAT although you’re exempt from this if
you have a hearing disability), it may not
be exactly cheap, but it could mean never
again missing a vital turn in a plot because
you’re too busy wondering what on earth
‘adventure-type’ music sounds like.
I’m thinking of leaving a copy of this review
outside the front door of my upstairs
neighbour, who loves loud late night TV, in
the hope that she can take a pointed hint.

Want your product reviewed?
Call: 0845 2930688
Email: editorial@hearingtimes.co.uk
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Is CBT effective for treating
tinnitus in cochlear implant users?
Clinical psychologist Eliza Tucker worked with tinnitus
patients at the Institute of Physiology and Pathology of
Hearing in Warsaw. She is currently working towards her
PhD at the South of England Cochlear Implant Centre at the
University of Southampton

Juliet England

Conversor’s TV Pro listening device is
designed to help by improving the whole
viewing and listening experience, without
causing a disturbance for neighbours or
someone you live with.

www.hearingtimes.co.uk

Despite many years of research and
substantial developments in the field of
medicine, tinnitus is still poorly understood
and modern medicine unfortunately still
cannot completely cure troublesome tinnitus.
Many definitions and interpretations exist
but, in my opinion the most accurate and
succinct definition is given by McFadden:
“the conscious experience of sound that
originates in the head of its owner.”
In many cases improved hearing with the
help of hearing aids helps reduce tinnitus
symptoms and patients often report an
improvement when they get a hearing aid.
One reason for this is that people who use
hearing aids are better able to concentrate
on other sounds than their tinnitus and, thus,
are able to adjust more easily. In modern
tinnitus treatment it is, therefore, most
important to first improve the hearing ability
of the patient before treating the tinnitus on
its own.
Cochlear implants are devices that can
restore hearing in the profoundly deaf. They
are implanted directly in the cochlea of the
patient and stimulate the auditory nerve
electrically. Cochlear implants have been
implanted successfully for 30 years and
there are at the moment around 170,000
people worldwide using an implant.
Apart from the obvious advantages of
cochlear implants for hearing (they allow
otherwise profoundly deaf people to take
part acoustically in a social world) they are
also very effective in suppressing tinnitus.
(Ito, 1997; Quaranta, 2004; and Baguley and
Atlas, 2007) Although implantation reduces
tinnitus in most cases, some cochlear
implant users still continue to experience it. It
is not clear why implants have such an effect
on tinnitus on some, but not all people.
One of the most effective treatments for
tinnitus is Cognitive Behavioural Therapy
(CBT) which is used in the NHS. CBT is a
psychotherapeutic approach that aims to
influence dysfunctional emotions, behaviours
and cognitions through a goal-orientated,
systematic procedure.
The assessment procedure used in CBT
involves structured interviews, a daily diary
and self-report questionnaires. Treatments
include applied relaxation, imagery and

distraction techniques,
advice on what to listen to and how to
listen, management of sleep and cognitive
restructuring of thoughts and beliefs
associated with tinnitus.
The effect of psychological treatment
according to CBT principles has been
investigated in several studies and shows
promising results in reducing the annoyance
of tinnitus, as well as a more understanding
attitude towards tinnitus symptoms.
Despite the success that CBT has had in
the treatment of tinnitus (Andersson, 2002),
it is not clear if those cochlear implant users
who also suffer from tinnitus could benefit
from it as well, because CBT has never been
used to specifically treat this group of users.
A possible different aetiology and
differences in everyday life with the implant
means that cochlear implant users might
have different needs and require a modified
therapy structure. In our research project
we aim to establish if CBT is a valid and
effective therapy for cochlear implant
patients who suffer from tinnitus. We also
aim to suggest improvements to the existing
therapy structure to adapt it to make it
suitable for implant users. Furthermore, we
are interested to find out how tinnitus affects
implant users.
Our investigation consists of two parts.
In the first part we ask volunteers using a
set of questionnaires to describe the history
and the symptoms of their tinnitus. In the
second part of our investigation we offer
up to 12 complimentary sessions of CBT
to participants to help them cope with their
tinnitus.
We also offer seminars to tinnitus
sufferers. As a result of this project we
expect to gain a better insight into the
question of how and why implants help
suppress tinnitus and why they sometimes
do not help. We hope that this will lead to a
better understanding and improved methods
of treating tinnitus in implant users.
Volunteers are currently sought for this
study.
If you are a cochlear implant user who
suffers from tinnitus and would like to
participate in this project, please contact
Eliza Tucker: es@isvr.soton.ac.uk

Experts develop new resources for deaf people
in the media industry
University of Wolverhampton experts have secured
a £310,000 grant to develop an online learning tool
for Deaf people working in the media industry
The two-year project, titled Sign Media, will enhance the
career prospects of Deaf people working in the media in
Europe by providing interactive exercises in written English
taught through the sign language of their country.
Funding of £310,000 (€367,853) has come from the
Leonardo da Vinci programme of the European Union and will
be led by the University’s Institute for Media Arts with experts
from the School of Law, Social Science and Communications
Deaf Studies Department and the School of Art and Design.
The full project value will be nearly half a million Euros.

The interactive learning tool will provide
exercises in written English, taught through
the sign language of each partner country
Wolverhampton’s partners in the Sign Media programme
are Klagenfurt University, Austria, University of Turin, Italy and
Mutt & Jeff Pictures Ltd, UK.
Director of the Institute for Media Arts, Samantha Hope, said,
“Sign language in each country is different, and is also distinct
from written English. Research has found that Europeans wish
to learn written English for work and travel, but some methods
of doing this have not proved successful.
“The new interactive learning tool on the web will provide
exercises in written English, taught through the sign language
of each partner country.

© Sergey Khakimullin.Dreamstime
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The newly developed online tool will enhance the inclusion of
Deaf media specialists in the European media industry

“This will mean there will be three versions of the course,
related to British Sign Language (BSL), Italian Sign Language
(ISL) and Austrian Sign Language (ASL).
“We are delighted to have been awarded this grant, and
look forward to working with our European and UK partners
on the Sign Media project.
“The finished product will enhance the inclusion of Deaf
media specialists in the European media industry and help
improve their career prospects across Europe.”
Research by University of Wolverhampton academics
Joan Fleming and John Hay in 2005 showed that around
70% of Deaf graduates are working in arts and media-related
industries.
This project has been funded with support from the
European Commission.
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In the news

Hopes for child ear implants in Wales

Cochlear implants in children could
be carried out at Ysbyty Glan Clwyd in
Bodelwyddan, Wales, if a health board gives
the go-ahead.
Youngsters from north and mid Wales
currently have to travel to England for the
procedure.
A Betsi Cadwaladr University Health Board
spokesman said more details were needed
before a decision could be made.
Ysbyty Glan Clwyd was the first hospital in
Wales to undertake cochlear implant surgery
in 1990.
In the last 21 years a total of 185 operations
have been carried out at Ysbyty Glan Clwyd.
A regional programme ...will improve
access to these services, provide equity
across Wales, and improve the quality of
care and rehabilitation,” states a report by
Mark Common, director of improvement and
business support on the Betsi Cadwaladr
University Health Board.
It notes that the programme accepts
referrals from a wide geographical area.
These include north and mid Wales,
Cheshire, Merseyside, Shropshire and south
Lancashire.
It added that in a reversal of typical patient
flows the system generates income from
England into the Welsh health economy.
“A regional programme for profoundly deaf
children in north Wales will improve access
to these services, provide equity across
Wales, and improve the quality of care and
rehabilitation,” said Mr Common.
“It would also provide local support for
teachers and therapists helping these
children in the community,” he added.

Health text help for deaf people

A new text service has been set up to
help deaf people on Teesside access health
services.
The pilot project enables them to contact
their GP directly rather than relying on family
or friends ring up to make an appointment.
It is being run by NHS Tees at surgeries in
Middlesbrough and Redcar.
Staff at participation practices are also
being given deaf awareness-raising sessions
the make them more aware of people’s
needs.
Gill Marshall, from Middlesbrough’s Deaf
Centre, said, “Deaf people need to be able to
contact the NHS independently rather than
rely on family or friends and we welcome this
initiative to promote independence.”

Siemens appoint national sales and
audiology manager

To strengthen customer focus, Siemens
Hearing Instruments has combined its UK
sales and audiology teams and appointed
Wendy Davies to the new role of National
Sales and Audiology Manager.
Wendy has been in the hearing industry for
25 years working in the NHS and at Siemens
where most recently she has been managing
the audiology department and key accounts.
Commenting on her appointment, Wendy
Davies states, “The new role is an exciting
challenge at a busy time with several new
product launches ahead.
“Our key focus is about continued support
to NHS and retail customers in the face of
growing pressures to increase efficiency - we
are committed to being preferred partner of
choice.”
“Wendy is an integral part of our team
and this internal reorganisation will allow
us to draw on a deep knowledge base for
future growth,” comments Trevor Andrews,
Managing Director of Siemens Hearing
Instruments.
For further information visit
www.siemens.co.uk/hearing

Just released a new product?

Tell our readers about it!
ADVERTISE HERE
email editorial@hearingtimes.co.uk
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High street hearing aid dispensers train to remove earwax
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People who’re having problems with excess earwax may soon be able to turn to their local registered hearing aid
dispenser for help, rather than having to go to their GP or wait for an appointment at a local hospital ENT department
The British Society of Hearing Aid
Audiologists has pioneered a new course
which provides its members with the skills
they need to be able to remove earwax.
Working with Rosemary Rodgers Ear Care
Services, the Society has already trained
five trainers and is rolling out the programme
nationwide.
Excess ear wax can be the cause of
hearing loss or can prevent a proper hearing
assessment.
In the past, high street dispensers were
required to refer these patients to their GP for
wax removal but increasingly local doctors
are not dealing with the patient themselves
but referring them to ENT departments.
This can delay treatment, in some cases for
several weeks.
Following a change in the regulations last
year, dispensers with the proper training can
deal with excess ear wax themselves.

The first course for dispensers took place
in Rotherham, last October.
Delegates had to keep a log for a month
in advance of their training, detailing how
earwax had caused problems for audiological
assessment. They then underwent two days
of intensive learning and practice using
dummy heads and later real patients.
Following the course the dispensers
have to keep detailed records of their work
and later attend for a day long independent
assessment.
This includes a written theory examination
and the demonstration of practical
competence in management of earwax and
recognition of external ear problems.
There have been further courses in the
south at Banbury, Gatwick, Ipswich and
Newbury (Berkshire), while in the North
courses have been held in Rotherham,
Warrington, Buxton and Stockport.

“This is an exciting development for the
independent hearing care sector,” says Alan
Torbet, Chief Executive Officer.
“In the past if a client was found to have
earwax no audiological assessment was
possible until they had seen their GP – wasting
their time and the time of the audiologist and
the GP.”
He went on, “The problem has been
exacerbated as more and more GPs refuse
to remove ear wax but instead refer their
patient on to ENT for treatment.
“The delay before a client can have their
hearing assessed and get help could be
several weeks.
“We are sure the public will appreciate this
extension to our scope of practice because it
will not only speed up the process of getting
help with hearing loss but will also be of use
to those who are having to wait for the NHS
to deal with the blocked up ears.”
Advertisement

8

Arts													

An interview with...
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Sarah Langford, Training &Development Co-ordinator
College of Leadership, BBC Academy

Hearing impaired BBC Academy training co-ordinator Sarah Langford and I first met when she interviewed me, as a member of the interviewing panel, for a
place on the BBC Extend Scheme. The Extend Scheme is the BBC’s flagship disability access scheme.
I was fascinated by the interaction of interviewees and interviewers given that there were five people in the room. I began our interview at BBC Academy HQ
at White City in London by asking Sarah how she worked with her interpreters and how do she find interacting with others, particularly situations when she
is the interviewer or lead communicator? Are some people good at adapting – eyesight and gestures?
William Jeremy
SL: my responsibility is to explain to candidates. What I try to do is put myself in the shoes
of the interviewee. The interview itself can be quite nerve-wracking and can sometimes
be quite intimidating and the main point is that there are not five people interviewing the
applicant.
I try and reassure the person by explaining that as a deaf person who can use her own voice
it can fade when I get tired and what I do is go to the ‘default’ setting as it were and switch
my spoken voice off and use sign language interpreters to interpret the dialogue between
all parties. An hour/hour and a half interview is too long for one interpreter so the two
interpreters work in shifts of 15 minutes each – what usually happens in changing shifts for
the interpreter to avoid looking obtrusive they look for a natural pause and then the second
interpreter will take over the dialogue interpreting – this provides for a smooth and seamless
interaction. Obviously the interpreters abide by a code of ethics.
The sign language which I use is Sign Supported English (SSE) as opposed to British Sign
Language (BSL). When hearing people are speaking the interpreters’ sign what is being
said and abide by confidentiality - whatever happens in the room stays in the room as far as
they are concerned.
It is interesting for a candidate to experience the interviewing process by/from a deaf person
– the fact is that the Extend Scheme is for disabled people to come into the BBC and a lot
of people give me feedback to say what a great thing it is to have a deaf/disabled person on
the interview panel. We have managers that are disabled and for example as a deaf person
myself I can empathise with a disabled person coming in for interview.
HT: have you ever had a situation in a business meeting or interview panel when other deaf
people have had their own interpreters in a meeting or at an interview – does it work much
the same?
SL: I encourage deaf people not to use my interpreters in that situation especially if it is an
interview panel because my interpreters work to my preferred methods of communication.
Also those interviewees – if they are deaf – will hopefully have had a chance to meet with their
interpreters before the meeting starts to establish communication protocols; ways of behaviour
and preferred methods of dealing with issues so when a deaf person comes into the room I will
be able to say to that person I can sign to you and you will be able to follow me.
Now hearing non-signers won’t be able to follow our discussion so the interpreters voiceover the dialogue between myself and the other person. Obviously I have to be hearing
aware (as well as deaf aware).
The hearing people involved in the process, have as much right to follow the conversation
as anybody else. If an interviewee, whether candidate or colleague, is able to sign to
me in response to a question I can follow and understand what they are signing and the
interpreters give a voice over as to what that deaf person is signing.

HT: Has the Disability Discrimination Act 1995 enabled these schemes such as Extend to
function better than what went before with people having to prove themselves as disabled in
a particular way?
SL: The Extend Scheme is open to anyone with a disability ranging from visual to hearing
impairment to people with hidden disabilities; people with mental health issues; people living
with HIV; people living with cancer/asthma/diabetes/.
The BBC has an innate responsibility to promote diversity in its output and in its workforce
UK wide – it has a responsibility to reflect the community it works for. In the 1990s and the
end of the last millennium the BBC was struggling to attract and retain disabled people.
We are trying to show that we are a disability-friendly employer – thus the rationale for
setting up the Extend scheme. We have opened the door to everybody and the Extend
scheme has gone from strength to strength – we are pleased to be able to say that about
70% of the disabled people employed by the BBC currently have come in via the Extend
route – a powerful message that Extend participants can shout about.
HT: Have people got more confident about declaring disability or defining it? This is quite a
sensitive issue, can you draw on your own experience to shed light on that big issue?
SL: Disclosure of disability is a controversial argument – often people are reluctant to
declare a disability as they are concerned it will have an effect on their employability or their
standing within society. Extend Scheme just has the one question – do you have a disability
yes or no?
Disclosing the nature of the disability is entirely up to the applicant. However during the
selection process if we were to offer that person a placement we would set up access
support – we have a duty of care so that disabled person has the right to care and support in
their work for that 6 month placement period. In the case of refusal or reluctance to disclose
a specialised process of disclosure is set up – the assessor would write a report outlining
the support required – they are very experienced of assessing need and assessors work
very closely with people in opening access to work. Disclosure important so people can
be supported – we encourage people to be open about their disability – at same time we
respect person’s wishes.
My experience often enables me to work out what that disability is (that an interviewee or
applicant has) but I do not allow that to influence my judgement or that of that of the panel.
We interview a lot of hard of hearing people and we have never had any major problems in
doing that – we feel quite confident about interviewing people with hearing loss.
HT: Has the training, awareness and confidence of people with disabilities working in a
media arena and non-disabled colleagues working with disabled people, improved?
SL: It is not just a matter of confidence – which is subjective – people’s confidence ranges
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4Play at Deafinitely Theatre

Review

Drama
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Last summer, four up and coming deaf writers won the chance to put their own thirty-minute plays on stage as part of The Deafinitely Creative project. After a series
of workshops led by Andrew Muir over the last five months, I was lucky enough to go along and see the result of their hard work on stage, with a sell-out crowd.
Charlie Swinbourne
First off, Julian Peedle-Calloo’s The
Silent Royals (directed by Paula Garfield)
was an interesting spin on the story of Jack
the Ripper, told through the story of a prince
who falls in love with a deaf prostitute.
Peedle-Calloo had clearly done his
homework, finding out all about the 1800s,
then putting that background into his story,
which moved at a rapid pace through scenes
set in the street, the royal household and a
brothel.
After seeing this, I’m already looking
forward to his next project - a short film
for the BSLBT also set in the past. Like
this play, it will look at deaf people’s lives
at a time when their lives were far harder
than today, and will clearly benefit from the
experience of writing this play.

Of all the plays, this was the one I wanted
to see again, and would have great potential
as a short film, with several fantastic twists
that mean you’re never sure, until the end,
who the characters really are.

The most dramatic play of the evening was
Red Flags, by Sannah Gulamani. This story
featured two talented young deaf actors as
different sides of Luke, a soldier struggling
with post-traumatic stress syndrome.
Stephen Collins played Luke, desperately
trying to move on with life after war (and
hold on to his relationship), despite being
tormented by David Sands, as his taunting,
wise-cracking alter-ego. As well as dealing
with issues that affect us today, this was
also the only play of the night that wasn’t
specifically deaf themed - the script could
have also been effectively played by hearing
actors.
Without taking anything away from the
other plays, it was great to see a young
deaf playwright tackle wider contemporary
issues in a powerful piece that built up to a
heartbreaking, explosive finale.

Photography by Simon Kane

I felt Tomato Lichy’s Chloe’s Price
(directed by Andrew Muir) was the play
of the night, showing a great economy
of dialogue and scene length. His story
revealed it’s secrets slowly, his script felt
honed, and the play had some very funny
moments.
Starring just two actors, this was a story
about a deaf man who befriends a woman in
the park, who sits there every day with her
baby. However, as they get to know each
other, from being lighthearted, events take a
sinister turn.

Play: Red Flags Actors: (L to R) David Sands,
Ruth Hands and Stephen Collins

Play: Many Shades of Disappointment
Actors: (L to R) Denise Flynn and Jaye Jacobs

continued from previous page

across all levels including disability. Our BBC Extendees attend workshops to better help
them understand the interviewing process – all of these people are eligible to apply for
internal positions during their placement. We work on confidence issues with role-play/
mock interviews and technique workshops. They prepare for interviews – 70% of Extendees
remain at the BBC and the scheme generally makes them more employable.
HT: Do you have any career advice for people with disabilities working in arts and media?
SG: there are many avenues one can take into the BBC. Disabled people have as much
right to take the generic route mainstream route as anybody else – people should be
encouraged to apply for those jobs advertised generically on the BBC website (bbc.co.uk/
jobs).
Preparation and homework for an interview is vital, as is actively listening to the questions.
Asking for clarification is not being inarticulate. Hopefully these tips will make interview
process more enjoyable.
HT: How did you get involved in training and development work?
SG: I studied environmental biology and worked in an isolated environment in the lab –
wanted more team focussed people-orientated work. The charity SCOPE had a fast track
scheme and I got a 12 month placement which included a secondment at the BBC for 6
months on project management work.
I fitted in well and they asked me to apply for a casual job – then eventually was offered
a permanent contract working in Human
Resources (HR). I have been here for 13
years.
HT: What does the future hold in the ongoing
work of the BBC Academy?
SG: The BBC is setting up external
partnerships across the media and developing
BBC North in Manchester. These are exciting
times. The scheme for 2011 is continuing
– a new advertising campaign is in the
development. My advice to potential applicants
is to visit the website and updates on site when
they happen.
HT: What is your greatest moment of triumph
in your career thus far?
SG: I have two that come to mind. We got a
prestigious award for BBC Extend Scheme as
best diversity initiative in the workplace in Nov
2009 – competing against strong competition
eg Asda, government bodies and the police.
Another personal achievement is securing a
permanent contract.
www.bbc.co.uk
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This is the play I want to see
again. Several fantastic
twists mean that you’re never
sure, until the end, who the
characters really are

Actors: Sophie Allen and Matthew Gurney. Tomato Lichy’s play, Chloe’s Price (directed by
Andrew Muir) was the play of the night, showing a great economy of dialogue and scene length.

Special credit should go to Daryl Jackson,
who made his theatre directing debut with
this play, supported by Graeae’s Jenny
Sealey.
The final play was Donna Williams’ Many
Shades of Disappointment (directed by
Paula Garfield) which took a fresh angle in
tackling future developments in gene therapy
and how they might affect deaf people who
want to have deaf children.
Starting with a humorous scene in which
a deaf woman is interviewed on a TV chat
show, the action then jumps forward to the
future, where we realise that despite her
efforts, her now grown-up daughter was born
hearing.
Williams went on to tackle the effect on
their relationship in some depth, ultimately

asking the question of what makes deaf and
hearing people the same, and different from
each other.
I was really impressed with the range of
stories put on stage, and excited about the
stories these young writers will go on to
create.
Organising projects like these are hard
work, and everyone at Deafinitely Theatre
deserves a lot of credit for helping the next
generation of writers to break through.

For further information about
Deafinitely Theatre visit
www.deafinitelytheatre.co.uk
or call 020 7424 7360

Hunt for new and established filmmakers
Deaffest, the UK’s only Deaf-led Film
and Television Festival, returns on Friday
20 - Sunday 22 May 2011 at Light House,
Wolverhampton.
Filmmakers can now submit their film to
be shown during the festival weekend or as
part of the Deaffest Film & TVAwards Gala
on Saturday 21 May. This year’s festival sees
the return of the red carpet Awards ceremony
which is an international competition with
awards in the categories of Best Drama, Best
Documentary, Best Experimental Film and
Best TV Programme.
The deadline for general submissions is
25 March 2011. Marketing Coordinator for
Deaffest Lindsay Wiggin said, “The deadline
for submissions for films to be entered
into Deaffest 2011 is looming so if you are
interested in submitting your film visit www.
deaffest.co.uk to check out the criteria and
download the relevant submission form.

“Keep an eye on the website as the
programme gets confirmed in the run up to May.”
Deaffest 2011 will be the thirteenth festival
to be held in Wolverhampton since 1998.
Deaffest aims to nurture new talent in the
Deaf community and showcase the work
of Deaf filmmakers and producers to a wider
audience.
Previous winner of the last Deaffest Gala
Awards in 2009 for Best Drama with his
film Stiletto, William Mager said, “I’ve been
attending Deaffest regularly since around
2001, when my first short film ‘Waterfront’ was
shown there. It’s a great place to network,
meet other Deaf filmmakers and see some of
the best new short films either featuring Deaf
characters or made by Deaf filmmakers.
For further information on how to submit
your film and more details about the
festival visit www.deaffest.co.uk
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DJ advises ‘ignore tinnitus’ at conference

Eddy Temple-Morris told delegates of a tinnitus conference in London that he manages his tinnitus by ignoring it
Rebecca Jeffrey

Regular readers of my blog will
know that I love competitions.
I enter them all the time and in
the last two years I’ve won MBT
trainers – those ones with the
funny-shaped soles, a Superdrug
competition, which included a
holiday to Barcelona, free lunch
for my entire office from Innocent
Smoothies, tickets to a book launch,
but the most exciting competition of
all, I actually won this month.
Regular readers will know that I am
a Twitter fan, and one of the people
I follow is my favourite author,
Katie Fforde. I quite simply love her
writing
Anyway, last Sunday, she tweeted
that she was looking for a canapé
recipe for her latest book and that
the winning recipe would go in the
book with a mention for the inventor
at the front. So I immediately
tweeted. Later on I checked my
Twitter feed and discovered that
Katie Fforde had picked my recipe
‘baked ciabatta, topped with
Camembert, honey and crushed
hazelnuts’ and I was the winner!
Deafinitely Girly will get a mention
in the front of Katie Fforde’s next
book!
Looking back, I’ve always been a
fan of competitions. When I was a
child, I’d trawl through the Funday
Times and enter everything, and I
once won a giant doll from Harrods,
which arrived in a box as big as me!
But the most bizarre competition
I have ever entered was a radio
competition. I was eight, and you
had to call in and guess what the
sound effect being played was.
Unsurprisingly, I was rubbish at this
game! But Big Bro and I still rang in
every Sunday morning without The
Rents knowing and, after I’d given
my answer, I always begged to be
allowed to tell a joke, or just natter
with the DJ.
The first my poor Rents knew of it
was when the radio station called
up and asked if Big Bro and I
could present a Christmas cookery
programme for them – cue lots
of explaining from us both, and a
careful exploration of the phone bill
for Ma and Pa.
We did go and do the programme,
which was amazing fun, and for
years afterwards, being a radio DJ
was next on my career wish list,
after working with words of course!
And for the people out there
thinking they’d never be lucky
enough to win a competition, if
there’s one thing I’ve learnt it’s that
you don’t have to be lucky to win
competitions, you just have to enter
them. So try it today and see!

www.deafinitelygirly.com

The DJ, music producer and British Tinnitus
Association (BTA) ambassador spoke at the
‘Medicine and Me: Tinnitus’ conference, held
at the Royal Society of Medicine (RSM) in
London.
The ‘learn to live with it’ technique often
prescribed by GPs is considered outdated
and simplistic by many people with the
condition. However, Morris said the best
tinnitus management advice he’d ever
received was to, “Just forget about it.”

The conference provided a
platform for patients to talk to
medical experts, learn more about
the condition and hear about the
latest research
He added that the advice, given to him by
BTA trustee Peter Webber, may sound flippant
but stressed that in his case it had worked. He
likened his habituation mindset to, “Flipping a
light switch,” though he acknowledged it can
take a long time to achieve an instant tinnitus
switch off.
The conference organised by the RSM, in
association with RNID, the Ménière’s Society
and the BTA, aimed to provide a platform for
patients to talk to medical experts, learn more
about the condition and hear about the latest
research. Speakers included both auditory
scientists and tinnitus patients.
Morris told delegates how he first
experienced temporary tinnitus after a Van
Halen gig in 1977 when he was 12, where, he
admitted, the speaker stacks were as high as
the John Lewis building situated in the street
adjacent to the RSM. Following the gig he

The high attendence spoke volumes as tinnitus sufferes and hearing professionals alike packed
the room to listen to views news and opinions on tinnitus at the conference

was unable to hear properly for a week.
He has had chronic tinnitus for a decade
and since last year, has worked with the BTA
to educate people about listening to music
safely and noise induced hearing loss. As
part of his work with the charity Morris is
helping to promote its Tinnitus Awareness
Week, from February 4 -11. He said, “All
the gigs that I went to, Van Halen onwards,
nobody told me that one day this noise might
never stop. Nobody told me I would never
hear silence again.”

Morris aims to help dispel the idea
propagated in the media that only old people
get tinnitus.
He said that while money is pumped into
firework safety campaigns in November
every year, Tinnitus does not receive the
same attention, despite it being a condition
experienced by around ten per cent of the UK
population.
He added, “I want the government to
recognise that we are one in ten and to take
it seriously.”

Patient Perspective - Tony Bennett
My comments are from my personal perspective, based on my experience
as someone who suffers from tinnitus and has an interest in and profoundly
benefitted from Complementary and Alternative Medicine (CAM), particularly
Traditional Chinese Medicine (TCM), including Qigong
The professional presentations at the
RSM ‘Tinnitus and ME’ session were all
by conventional practitioners, specialists
in their field, on causes of tinnitus (that is,
in their words) the mechanisms of tinnitus
and therapies available on the NHS, mostly
mechanistic, such as noise inhibitors.
However, they also referred to Cognitive
Behavioural Therapy (CBT) and Tinnitus
Retraining Therapy (TRT).
This suggests a level of acceptance that
there are psychological factors that affect
tinnitus. From my perspective, this implies
that there are ‘energy’ factors involved,
although I wonder whether the connection
between psychology and Eastern medicine,
sometimes referred to as Energy Medicine,
is made.
However, Dr Veronica Kennedy NHS
Bolton gave a presentation entitled ‹Is
there a role for complementary therapy?›
presenting known research on the use
of CAM in the treatment of tinnitus.
Interestingly, one of the treatments she
referred to was Qigong, and she did say
that Qigong had “proved to be effective” and
gave it a green tick. This was particularly
interesting to me as it falls within the
definition of Energy Medicine.
I wonder about the extent to which
conventional medical research and provision
panders to those members of the public who
demand cures. This lies within the paradigm
that guides the Western medical perspective
– that there is the potential for a technical
solution to all medical (and other, including,
environmental) problems.
This contention is supported by the
presentation from one of the patient
speakers at the session, a 26 year old
woman who had acquired tinnitus. Her
closing comment was, “We do not want
meditation. We want a cure.”
Energy Medicine involves a mixture of
approaches that engages the patient fully
in responding to their needs at all levels,
psychological and physical, and helping
that process through intervention where

appropriate. There are many ways to
intervene, both conventionally and through
Energy Medicine by supporting the energy
system to maximise its effectiveness in
healing: acupuncture, herbs and Qigong in
the case of TCM.
I believe that Western medicine does
not and may never have all the answers,
just as we do not have technical solutions
to global warming and climate change. My
thoughts are that, if there is to be greater
acceptance and therefore a greater demand
for Energy Medicine and TCM in particular,
then there needs to be more effort put into
promoting an acceptance of an alternative
and complementary paradigm: introducing
sufferers to the perspective of Energy
Medicine on cause and effect of illness and
wellness and the potential role of Energy
Medicine in bringing about well-being.
There needs to be an effort to raise
awareness and understanding of energy
medicine within the Western Medical
tradition. I have always kept the consultants
and GPs I see informed. However, they have
never engaged in any discussion or given
me any support in continuing to use TCM
(other than one GP).
Serious thought needs to be given to
how to support the development of true
complementary medicine by working
to change people’s perception and
understanding of the illness-wellness
continuum and the factors that affect it. Work
needs to be done to show up the limitations
in the thinking and design of studies into the
efficacy of particular therapies, where the
philosophy that underpins that thinking may
be unhelpful and indeed make it impossible.
It may even not be possible to ‘prove’
the efficacy of acupuncture and other
CAM therapies and treatments in the
conventional sense. Therefore, perhaps
the only way that acupuncture will gain
in acceptance within the western medical
world is if there is a shift within conventional
medicine towards greater understanding and
acceptance of the concepts and principles
that underpin Energy Medicine.

In my view, change can be influenced by:
a. Patients asking for CAM therapies
b.

Greater understanding and acceptance of the benefits to patients of
CAM therapies based on experiential information (without proof based
on the western scientific paradigm
and traditional approach to proving the efficacy of a treatment or
practise)

c.

Doctors putting pressure on the
establishment to change their priorities and the way in which those
priorities are arrived at (where they
see the potential and benefit of
CAM for their patients)

What do you think?
Have your say:
email editorial@hearingtimes.co.uk
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Study shows link between hearing loss and depression
A recent Australian study indicates there
may be an increased risk of depression
among those with hearing loss.
Even people with mild hearing loss begin to
experience increasing levels of isolation. As
the world fades to a muffle, those with more
severe degrees of hearing loss experience
even greater degrees of isolation according
to the Australian report.
Once-engaged individuals withdraw. The
stigma of hearing loss and the choice to
not use hearing aids prevents these social
people from socialising.
Depression and hearing loss often create a
downward spiral. Isolation leads to depression
which, in turn, leads to more isolation and so
on until the depression is debilitating.
The psychological effects of hearing loss
aren’t limited to the person experiencing loss
of hearing. The residual effects of hearing
loss spread to all members of the household,
to friends, co-workers – the individual’s entire
“social network.”
Things just aren’t the same when friends
have to shout to be heard or have to repeat
everything they say.
So, many with hearing loss withdraw,
pulling back from supportive family members
who are “only trying to help.” They don’t
answer the telephone because they can’t
hear the speaker.

© Karen Struthers . Dreamstime

Hearing professionals have long believed that there’s a relationship between
hearing loss and the onset or worsening of depression in some of their patients

Untreated hearing loss affects not only
the individual but the entire family
Hearing loss affects both individuals and
their friends and family. It’s a stress factor
for all, adding strain to even the best, most
stable relationships.
We all know about hearing aids but not
many of us know about hearing aid technology.
Today’s hearing aids are low-profile (or totally,
tricked-out), they’re automated, they provide
grade-A sound, they’re comfortable to wear
and, face it, they put you back in the game.
These are NOT your granddad’s hearing
aids. Hearing aids, today, are tuned by a
professional on computer software to address
specific hearing loss.
They’re available in wireless and, voila,
you’re connected by cell phone again.
Linkage is always nice.

10 simple questions:

- Do you avoid talking on the phone? Let the machine get it?
- Have you had trouble hearing in large, open spaces?
- Do you have trouble hearing in loud restaurants? Do you avoid eating out as a result?
- Do others complain about the loudness of the TV?
- Do you have trouble hearing co-workers on the job?
- Do you still enjoy music the way you once did?
- Do you miss the sounds of life, from birds in the trees to a soft whisper from a loved one?
- Do you become more depressed when hearing loss causes a “problem?”
- Do you think there’s a stigma associated with wearing hearing aids?
- If you answered yes to any of these, you can make things better – and soon.
If you or a loved one live with untreated hearing loss, call a hearing loss professional
and eliminate a common source of stress and depression.

Research
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My name is Matthew Munson and I am hearing. I come
from a hearing family and, until recently, have not had
much interaction with deaf people
I recently went
to a Deaf pub for
the first time –
and, despite my
nerves, had a
great time.
It wasn’t until
last month that
I discovered how popular Deaf pub
nights were across the country, so a
fellow BSL learner and I decided to go
along and see what it was all about at
the Margate Deaf pub.
I have to admit, I was nervous. I was
going to be amongst a large group
of Deaf people for the first time - and
I’m all too aware of my limitations in
signing. Despite going to my class
for five months, I’m still only at Level
One ... and not yet fluent – so you can
understand my nerves. But I always
say you’ll never get anywhere by
giving in to your nerves – so off we
went!
I instantly saw why Deaf pubs are
so popular – it’s the friendliness. I
met a guy and his girlfriend who had
travelled from London specifically
to catch up with their friends, and
someone else had come from
Whitstable. Deaf pubs are big social
occasions - and I was welcomed in
like an old friend.
The Deaf people I spoke to were
incredibly patient with my slow
signing. I was sad that I couldn’t
follow every single sign, and I would

have loved to have more in depth
conversations, but I know that will
come with time.
It made me appreciate –more than I
had already - the world Deaf people
must live in. I was in the minority that
night and had to work hard to make
myself understood, despite having a
good Level One grounding.
It made me respect the challenges
Deaf people have to face, and made
me more determined to be as involved
as I can with the language and the
community in the future.
Who’d have thought all of that would
have come out of a visit to the pub?!
If there’s one way to learn a language,
though, it’s to immerse yourself in it
and not be afraid to make mistakes.
That’s a philosophy I’m sticking by,
as I intend to make more visits to
the local Deaf pubs – I feel as if my
confidence has been boosted ten-fold
by just one visit.
Having talked about it to a few of my
friends that can already sign or are
learning at the same time as me, I
think I’ve recruited a small army to
come along with me next month.
What have I started!
Read more about Matthew’s
experiences as a hearing person
in the Deaf world
at http://vikingbay.blogspot.com/
Advertisement
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The
Deaf
One
I met my husband just over 9
years ago, in Birmingham, in
a pub, whilst out with friends
celebrating the upcoming
Christmas festivities.
Or at least, that’s the story that I
used to tell people. Internet dating
was still very taboo “back then”.
In fact, it’s only been in the last
couple of years that I’ve really
heard people talk about it as if
we’ve been doing it for decades.
In fact, in 2001, it was still seen
in my immediate group of friends
and acquaintances, as a bit
seedy and desperate. In my case
though, it was the perfect way to
meet a partner.
I didn’t set out to find love in all
honesty; I was quite lonely at
university and just wanted to chat
to people. I didn’t find university
easy, fitting in was hard and I was
seen as a bit strange due to my
communicating needs in class. I
wish now, I had gone to a more
deaf friendly university but I put it
down to experience now.
Looking back, I’m quite impressed
with my barely 20 year old self,
apparently internet sassy, being
careful and not giving out any
important information that would
compromise my personal safety.
What I loved, was being able
to chat for hours on end about
absolutely anything, by msn
and email, and eventually text.
I was able to ask questions and
get the answer straight away. I
understood everything that was
said to me.
No “pardons” or getting used to
accents or lip-patterns. No small
talk and simple conversation, to
keep things easy in a noisy pub
and best of all, I was able to really
get to know a person, without the
awkwardness time and time again
of “sorry, I didn’t get that”.
See my husband is hearing. I did
meet him in a pub in Birmingham.
But I knew an awful lot about
him, and he knew a lot about
me, before we did which helped
immensely when indeed I did,
struggle to understand him at first.
Some several months later, he
booked himself onto a BSL Level
1 course. I knew then, he was a
keeper.
We’ve been married 4 years now
and we have two children. I’m so
glad I decided to click that button
all those years ago.
If you’re single and looking, have
you tried it? Keep safe, but you
know what? It’s definitely worth a
try!
For more visit www.thedeafone.co.uk
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Hunt is on for UK’S finest deaf communicators
A nationwide search for the leading lights of deaf communications has been launched by Signature
The 2011 Signature Annual Awards have
been launched to recognise those who
have made an outstanding contribution to
improving communications and access for
deaf and deafblind people.
The awards are hosted by Signature, the
leading provider of accredited qualifications
in sign language and other forms of deaf and
deafblind communication.
This is the awards’ third year and
Signature is promising they will be bigger and
better than ever – including eight prestigious
national award categories and a further 26
regional awards across the UK and Ireland.
The regional nominations are now
underway via www.signature.org.uk/awards
– a Teacher of the Year and Learner of the
Year will be chosen from each of the 13
regions and these winners will then progress

to the final award ceremony in London in
November.
Signature Chief Executive Jim Edwards
said, “We are delighted to start the hunt
for nominees for the third Signature
Annual Awards – the previous awards
have highlighted fantastic examples of the
outstanding work that goes on across the UK
and Ireland and we are confident this year will
be the best yet.
“We have been overwhelmed in previous
years by the quality and breadth of the
nominations. It is humbling to see the amount
of incredible work that goes on to embrace,
develop and improve deaf communications.
“We are looking forward to hearing more
about those people and organisations that
are making a huge difference to the lives of
deaf and deafblind people.”

The award categories that will be
announced in London in November
include:
- Joseph Maitland Robinson Award
for Outstanding Contribution
- Teacher of the Year
- Learner of the Year
- Young Learner of the Year (aged
16 years and under)
- Centre of the Year
- Communication Professional of
the Year
- Organisational Achievement
- Community Spirit (new for 2011)

Nic Wray, Communications Manager for the BTA
talks about how the organisation interacts…

The BTA places a huge importance on
communication – and the quality of its
communication. We communicate with
people with tinnitus (and those who support
them) in a number of ways, using both
traditional media and ‘new media’.

Of course, communication is a dialogue, not
a monologue. In return for our help, advice
and support we welcome the questions we
get asked, the needs people identify and the
suggestions that they make – and we take
all of these very seriously.
Our freephone helpline – this is very
much the sharp end of our communications.
Every member of staff has been through our
Tinnitus Adviser Training course, and we
answer over 4000 calls annually.
The helpline provides real help and support
for people who feel desperate, depressed
and unable to cope. Talking to someone
who understands and takes the condition
seriously, is frequently the first step a person
makes in taking control of their tinnitus.
Callers to the helpline also give us valuable
feedback on our services – and our latest
leaflet, on Musical Hallucinations, was
developed in direct response to the number
of queries we received from helpline callers
on the subject. We have a textphone for
those who prefer to contact us that way, and
we are also happy to take calls via textrelay.
Our information leaflets – we distribute 30
different information leaflets and booklets
free of charge, covering a wide variety of
tinnitus related topics for people living from
tinnitus, health professionals and the general
public. The BTA is committed to adhering
to and complying with The Information
Standard, and we actively solicit feedback
on our leaflets as part of this process.
Our magazine, Quiet – this is our quarterly
full colour magazine sent to members free
of charge, and copies are also circulated
to health professionals in the audiology
field. As editor of the magazine, I ensure
it contains the latest news on tinnitus,

Photo of the Month
Bryony Parkes

Sometimes, it’s good to try
something a little different. This
photo is abstract which I love.
I took it at a of shutterspeed of 1/200
because I was using flash and a
wide aperture of f/1.8.
Take a different angle, see what you
can do!
www.bryonyclairephotography.co.uk

research and trial information, stories of
members’ experiences, information about
support groups and contacts as well as
details of BTA meetings and events. The
letters I receive after each issue goes out
always very interesting and trigger ideas for
future issues.

Our website www.tinnitus.org.uk and its
online forum is our biggest online presence,
and has recently undergone a radical facelift,
thanks to funding from the Big Lottery Fund.
The website aim is to be a comprehensive
resource of accurate, up-to-date and reliable
information – and we got nearly half a million
visitors to the site last year!
As part of the redevelopment, we set
up an online forum for members of the
tinnitus community to ‘talk’ to each other.
Already this is a vibrant and lively space,
with members supporting each other in all
aspects of living with tinnitus.
Local groups and events – meeting
people face to face is a great way not only
to provide support and information and raise
awareness, but to get feedback and find
out what’s really going with members of the
tinnitus community.
Blog – another new feature on the website,
the blog is a space for BTA staff, medical
professionals, researchers and others to say
a little about their activities, and for people
to respond directly. Our most recent guest
blogger was our Ambassador, the DJ Eddy
Temple-Morris, who blogged frequently
during Awareness Week.
Facebook – our Facebook presence is
another active and exciting space. We
use it to update people instantly about our
activities, but it is so much more than that –
it’s a virtual support group and information
resource too. It is the people that make it
such a great space, and with over 1100
members it’s an important way for us to
reach people.
Twitter – it’s amazing what you can say
in 140 characters or less. We use this for

updating on the fly. Our followers are mostly
press and magazine journalists, which
enables us to get information out quickly and
effectively.
Email – increasingly, we get queries and
requests for information via email. These are
either answered immediately, or sometimes
we ask members of our Professional
Advisers’ Committee for comment.
So, you can see we use the widest possible
range of ways to get out our message of
‘Better Tinnitus Awareness’. And we would
love to hear from you on the subject!

Helpline: 0800 018 0527
Textphone: 0114 258 5694
Email: info@tinnitus.org.uk
Website: www.tinnitus.org.uk
Facebook: www.facebook.com/
BritishTinnitusAssociation
Twitter: www.twitter.com/BritishTinnitus
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Essex to hold national
sensory conference
Essex County Council is pleased to be
hosting a national conference looking
at the challenges and issues facing the
sensory arena of social care
To be held on Friday 17 June at the
Radisson Blu Hotel, Stansted Airport the
conference will look at how forthcoming
changes in the health and social care
domains will impact on people with Sensory
needs and what Essex intends to do to
enable people to benefit from these changes.
The conference is aimed at service
providers, commissioners, policymakers,
frontline staff and individuals with sensory
needs and registration is now open.
As well as a programme of guest speakers,
including representatives from national
Government; Richard Stone, portrait painter
to the Royal Family (hearing impaired since a
childhood accident); and speakers from other
independent organisations, delegates will
have the opportunity to attend two workshops
to learn about and share best practice.
Potential workshops include
• Shared Space and Transport – what is
Essex’s approach to shared space?
• UK Vision and Approach in Essex
• Support at time of Diagnosis – importance
of patient care
• Rights and Responsibilities – around
communication, financial, legal support
• GP’s, Health and Social Care of the future
The conference will run from 9.30am till
4pm and is free to Essex residents with a
charge for non-Essex residents.
For up to date news and to register
attendance please visit www.essex.gov.
uk/sensory

Nominations open for
Deaf Parenting UK Awards

Deaf Parenting UK is celebrating
their 10 year anniversary by
organising the first Deaf Parenting
UK Awards recognising contributions
to improving the quality of life for
Deaf parents
There are seven awards for: individual
Deaf
parents;
professionals
working
with Deaf parents; and service providers
(including health, social services, education,
community/charitable organisations/groups).
Sabina Iqbal, Chair/Founder of Deaf
Parenting UK, said, “We are honouring
the positive contributions of Deaf parents,
parents to be and professionals who work
with Deaf parents to our community and I
sincerely encourage you to share with us the
stories of those people making an amazing,
positive difference to all our lives.”
“Nominating someone can change their
life, giving them the confidence to pursue their
chosen career and life path with renewed
energy and passion. This is a great gift to
offer a friend, colleague or even yourself, so
please do let us know your stories of courage,
achievement and tenacity.”
Samantha Cameron, wife of Prime
Minister David Cameron, said, “It is fantastic
that these awards give recognition to those
people who have made such a valuable
contribution and positive difference to the
lives of Deaf parents, their children and their
communities.”
To submit your nomination or for further
information visit www.deafparent.org.uk
or email media@deafparent.org.uk
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Numbers game: new insight into public
perceptions of deafness
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A survey from specialist not for profit research consultancy nfpSynergy has highlighted new insights into the public’s
perception of deafness revealing that the issues involved are relatively low down the list of people’s priorities of things
which concern them most
Juliet England
nfpSynergy carries out research amongst
audiences including the British public,
MPs, journalists, young people and ethnic
minorities. The organisation’s Charity
Awareness Monitor asked more than 1,000
UK adults aged 16 and older what they
thought about a series of prompted issues,
and how important these were to them.
The study, commissioned by RNID as
part of its rebranding exercise, revealed
that just 18% of those questioned said they
were ‘very concerned’ with finding a cure for
deafness, while half that number described
themselves as ‘extremely concerned’ about
the same issue. Less than half – or 43% said they were ‘fairly concerned’ about curing
deafness.
One in five, or just over 20%, reported
being ‘not very concerned’ about this, with
4% saying there were ‘not at all concerned’.
Figures were broadly similar when people
were quizzed on strength of feeling about
the difficulties facing those who are deaf and
hard of hearing.
While nearly half, 46%, said they were
‘fairly’ concerned about these issues, 21%
reported being ‘very’ concerned, and just
8% ‘extremely’ concerned. More than a fifth
of those questioned responded that they
were either ‘not very’ concerned or ‘not at all’
concerned about the difficulties those with
hearing problems face.
When it came to describing the 10
prompted issues which concerned them

most, deafness and hearing loss do not
feature at all. Instead, the list is topped by
issues ranging from dementia to child poverty
and war and conflict.
RNID’s Director of Public Engagement,
Emma Harrison, said, “Hearing loss is a
major public health issue, and, with an ageing
population, there will only be greater demand
to find a cure or treatments to restore hearing.
“We are encouraged that 70% of people
in all expressed their support for finding a
cure for hearing loss and also that a total of
75% of respondents are concerned by the
difficulties faced by people who are deaf or
hard of hearing.”
Vivienne
Michael
heads
Deafness
Research UK, an organisation which works to
find new cures, treatments and technologies
for deaf and hard of hearing people. She
said, “Although this is only a snapshot, the
survey backs up what we have said for some
time, that deafness comes too far down the
list of most people’s priorities, especially for
younger people.
“That said, only one medical condition
makes the top ten of people’s concerns, which
seems to suggest that medical conditions
generally are low on people’s priorities. Again,
this is not a complete surprise as few of us
feel comfortable confronting the prospect of
personal disability.
“Many of the issues that top the list
are also heavily covered by the media,
which highlights their vital role in changing

perceptions. We need journalists to embrace
hearing loss as a hot topic.”
National Deaf Children’s Society Chief
Executive Susan Daniels said, “We are
disappointed to see that the issues faced by
deaf people did not rank higher among public
concerns in this research.
“This research underlines how important
it is for us to continue to raise awareness
of the barriers that deaf children and young
people face and to challenge Government
and society to support them to reach their full
potential.”

Read the latest issue online for FREE
www.hearingtimes.co.uk
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RAYOVAC’S HEARING HEROES

For people with hearing difficulties across the UK the support provided by an audiologist is invaluable. In many cases,
the advice of a qualified hearing professional has a hugely positive and transformational effect on the lives of patients.
Over the past four years, Rayovac, the world’s no.1 hearing aid battery manufacturer has been highlighting the work
undertaken by the country’s 3,000 hearing professionals through its popular Audiologist of the Year competition. In
a new series called Hearing Heroes, the UK based-company explores the work of some of the country’s top hearing
professionals and how they help their patients.
In this first feature we focus on Tara
Tripp, who was commended in last year’s
Rayovac Audiologist of the Year award
after being put forward by patient John
Griffiths.
Tara, who is also a nurse, has worked
as a hearing aid audiologist since 1996
and now runs the highly respected Tara
Tripp Hearing Care practice in Oxford
offering a wide range of hearing services
and an ear wax removal clinic.
John explains: “My hearing was
damaged during the 1939/45 war. I was
serving as an engineering officer in the
Fleet Air Arm and spent long periods in
engine test cells where noise levels were
high and we had no ear protectors.
“I was determined to continue my
engineering career post war. I’ve bought
the best hearing aids and consulted the
best hearing professionals (5 in total)
since then.
“There’s no doubt Tara completely
surpasses all others I’ve consulted and
that’s the reason why I nominated her for
Rayovac’s award.”
Now in his 80s, John still leads
a busy and active life. He remains
actively involved in his highly successful
engineering firm in Warwickshire and
travels to China and other international
destinations regularly – so his hearing
remains critical. He visits the practice
four times a year for treatment and has
developed a strong relationship with Tara
and other members of the team – Nicole,
Fidelma and Shara.
John added: “She’s an outstanding
professional and knows all her patients
and the arrangements affecting them.

Her knowledge and interest in the hearing
industry is brilliant and the organisation of
the practice is exemplary.
“Unlike many professionals, she also
works with the NHS and lectures to health
professionals as well as running her own
private practice.”

Tara completely surpasses all
others I’ve consulted and that’s
the reason why I nominated her
for Rayovac’s award

In addition to her private work, the
practice runs a popular Aural Care
Nursing programme alongside the NHS
to help primary care nurses improve their
skills.
Tara said: “It’s a huge compliment to
the practice to receive such a vote of
confidence from someone like John. He’s
very successful and venerated in his own
profession, so it’s fantastic he rates our
support so highly.
“I’ve known John for many years. He
was having some problems with his
hearing aids when he first visited the
practice but we managed to reprogram
them so he could continue his work.
We’ve been helping him ever since. He
meets so many people in his professional
life that his hearing is critical.
“I used to work as a full-time nurse
until I trained as a hearing aid audiologist
and feel one of our great strengths is the
outstanding level of care we offer. We
also show the private sector and NHS can
work hand-in-hand.”

Hearing Aid Audiologist, Tara Tripp

Entries are now open for the 2011
Rayovac Audiologist of the Year
competition.
People are encouraged to vote for
their own audiologist by visiting
www.audiologistoftheyear.eu or
asking your local hearing practice
for more details.
Entries close July 15.
For further information about
Rayovac visit www.rayovac.eu
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Find the words in the grid below. They are chosen from thoughout the
newspaper so have a flick though and challenge yourself to find them all!

Subscribe to Hearing Times
We offer four options for subscription to Hearing
Please tick one

Times

Online subscription is free; you will be able to view the latest issue
and archived copies of Hearing Times. For more information and to
subscribe visit www.hearingtimes.co.uk
One year’s subscription to the newspaper - £15 (11 issues of the
newspaper delivered to your door)

Sudoku
Fill in the blank squares so that
each row, each column and each
3-by-3 block contain all of the
digits 1 through 9

Medium

One year’s subscription to the newspaper £15 + Pocket Listenor (an
assistive listening device from Conversor) + £20 = £35
Subscription is free for charities, if you require multiple copies of the
newspaper there is a charge of £1 per extra copy, for more information
call 0845 293 0688 or email info@hearingtimes.co.uk

Complete and return the form to subscribe to Hearing Times
Title............Name..............................................................................
Charity/company name........................................................................
Charity number...................................................................................
Address.............................................................................................
........................................................................................................
........................................................................................................

Hard

Postcode............................................................................................
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Our pledge to charity
Hearing Times is pleased to donate £1 of each £15 subscription to our
charity of the year for 2011, the British Tinnitus Association (BTA),
a world leader in providing support and advice about tinnitus. They
provide accurate, reliable and authoritative information, much of it
written by medical professionals or clinical researchers.

For information visit www.tinnitus.org

Please complete and return via fax: 01483 289171 or via post Hearing Times | Craven
House | Lansbury Estate | 102 Lower Guildford Road | Woking | Surrey | GU21 2EP
If you have any queries contact: info@hearingtimes.co.uk or call 0845 2930688

For the answers go to www.hearingtimes.co.uk
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Events Guide
Theatre
March
Tuesday 1
7:30 PM Greenland
National Theatre, London
7:30 PM To Kill a Mockingbird
The Mayflower, Southampton
7:30 PM Penelope
Hampstead Theatre, London
Wednesday 2
7:30 PM Racing Demon
The Crucible, Sheffield
Thursday 3
7:00 PM Hamlet
Milton Keynes Theatre, Milton Keynes
7:30 PM Blood Brothers
Theatre Royal, Newcastle-Upon-Tyne
7:30 PM Hello Dolly
Civic Theatre, Chelmsford
7:30 PM The Haunting
King’s Theatre, Glasgow
Friday 4
7:30 PM Hairspray
Theatre Royal, Nottingham
7:30 PM The Merry Widow
Opera North, The Lowry, Salford
Saturday 5
2:00 PM Macbeth
Shakespeare’s Globe , London
2:00 PM The Machine Gunners
Polka Theatre, London
7:30 PM The Haunting
King’s Theatre, Glasgow
Tuesday 8
3:00 PM The Woman in Black
Fortune Theatre , London
7:30 PM Great Expectations
Watford Palace Theatre, Watford
7:45 PM To Kill a Mockingbird
Cheltenham Everyman Theatre
Wednesday 9
7:30 PM Private Lives
Harrogate Theatre, Harrogate
7:45 PM Our Private Life
Royal Court Theatre, London

2:30 PM Billy Elliot The Musical
Victoria Palace Theatre, London
2:30 PM Yes Prime Minister
Kings Theatre, Glasgow
7:00 PM Hamlet
Theatre Royal, Plymouth
Tuesday 15
7:30 PM The King’s Web
Chickenshed, London
Wednesday 16
7:30 PM To Kill a Mockingbird
Theatre Royal, Nottingham
Thursday 17
7:30 PM King Lear
Milton Keynes Theatre, Milton Keynes
7:30 PM Journey’s End
Kings Theatre, Glasgow
Friday 18
7:30 PM As You Like it
Rose Theatre, Kingston
Saturday 19
2:30 PM Guys and Dolls
Grand Theatre, Swansea
7:45 PM Yerma
West Yorkshire Playhouse, Leeds
Tuesday 22
7:45 PM To Kill a Mockingbird
Churchill Theatre, Bromley
Wednesday 23
7:30 PM King Lear
The Lowry, Salford
7:45 PM Great Expectations
Cambridge Arts Theatre, Cambridge
Thursday 24
2:30 PM We Will Rock You
Wales Millennium Centre, Cardiff
7:30 PM Mogadishu
Lyric Hammersmith, London
7:30 PM The Price
Octagon Theatre, Bolton
Friday 25
7:45 PM Yerma
West Yorkshire Playhouse, Leeds

Thursday 10
7:15 PM A Doll’s House
Library Theatre, The Lowry, Manchester

Saturday 26
2:30 PM We Will Rock You
Wales Millennium Centre, Cardiff

7:30 PM Fatherland
The Gate, Notting Hill

2:30 PM The Mikado
King’s Theatre, Glasgow

7:30 PM The Rivals
Mercury Theatre, Colchester

7:30 PM Journey’s End
Theatre Royal, Plymouth

Friday 11
7:00 PM Whose Blood
The Old Operating Theatre, London

Monday 28
7:30 PM The 25th Annual Putnam County
Spelling Bee - Donmar Warehouse, London

Saturday 12
2:30 PM Hairspray
Theatre Royal, Nottingham

Wednesday 30
7:30 PM To Kill a Mockingbird
Bradford Theatres, Bradford
7:45 PM Marilyn
Lyceum Theatre, Edinburgh
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A miscellany of theatre, film, charity and fundraising events
to keep readers informed of happenings in deaf
and hard of hearing communities

STAGETEXT provides captioning for theatres
and other venues to give access to live
performances for deaf, deafened and hard of
hearing people
Highlighted performances are SIGNED

7:45 PM Age of Arousal
Lyceum Theatre, Edinburgh

2:30 PM Guys and Dolls
New Theatre, Cardiff

Events

March 2011										

Community
March

If you go to an event why not write and tell us
about it, and we’ll put it in the next issue of the
newspaper!

Shoppers are invited to a Communication Roadshow
RNID is inviting shoppers to visit the charity’s Communication Roadshows.
Visitors can pick up free information and advice on hearing loss, practical sessions on
lipreading, lipspeaking and speech to text reporting, view the latest products with expert
advice on hand to help make your life easier at home, work and socialising.
Come and chat to RNID at:
Sheffield
Meadowhall Shopping Centre
Cardiff 		
Queens Shopping Arcade 		
Manchester
Arndale Centre 			
Gateshead
Metro Centre 			
Plymouth
Drake Circus 			

26 February
26 February
5 March
12 March
19 March

For more information call 0808 808 0123 or email informationline@rnid.org.uk

Performaing Arts Day

Saturday 12
10AM – 4PM FREE
Nottingham Deaf Society, 22 Forest Road
West, NG7 4EQ
During the day the children will work with deaf
actress Rebecca Withey to learn how to sign
pop songs using BSL and create a dance
routine and perform to family at the end of the
day as well as make new friends and have
fun!
No experience of British Sign Language
(BSL) is needed to take part in the day – it
will be fun and easy to learn.
For further information visit
www.ndcs.org.uk or call Sally McNamara
on 0121 234 9822

Outdoor Activity Weekend

Friday 25 – Sunday 27
Hawkhirst Scout Activity Centre, Kielder
Water near Hexham, NE48 1QZ
All activities and specialist equipment.
Accommodation (plus bedding) and meals
are also included and special diets can be
catered for - just make sure you let us know in
advance. We will send you a recommended
kits list and other information such as location
maps, arrival times and an activity programme
three weeks before the event.
For further information visit www.ndcs.
org.uk or email events@ndcs.org.uk

Tinnitus Adviser Training

Friday 25 – Saturday 26
A unique two day course for those who help
people with tinnitus.
A key objective of the British Tinnitus
Association (BTA) is to, ‘Encourage and
promote the provision of sufficiently trained
people for the management/treatment of
those with tinnitus.’ The internationally
recognised Tinnitus Adviser Training allows
us to achieve this by offering a counsellingbased model of support for use in a range of
settings with tinnitus patients/clients.
Delivered by an experienced team and led
by a Chartered Counselling Psychologist and
Registered Psychotherapist, the course aims
to build on existing experiences to enable
participants to become better equipped to
help and support people with tinnitus.
For more information, contact Krys on 0114
250 9922 or email krys@tinnitus.org.uk

North Wales Deaf Association’s
Big Information Day
Wednesday, 30
10:00 to 16:00 FREE
Venue Cymru, on the
Promenade, Llandudno
The event is free to attend
and will be of interest to
both the general public and
professionals in the hearing industry.

This event will be an excellent opportunity
to pick up the latest information and see the
latest equipment.
For further information visit
www.deafassociation.co.uk

April
Tinnitus: Learning to Cope

Saturday 2 – Sunday 3 April
Spend an informal two days in a relaxed and
friendly atmosphere learning how to manage
and control your tinnitus through information
and insight.
Gain an understanding of tinnitus: how
tinnitus is generated, recent tinnitus research
and how you can manage your tinnitus
through a holistic approach.
A stress therapist will be on hand to teach
methods of relaxation and explain the
importance of controlling stress and anxiety.
Yoga and Tai Chi instructors will demonstrate
basic exercises you can incorporate into your
daily life and group discussion will give the
opportunity to share experiences and ideas.
For more information, contact Krys on 0114
250 9922 or email krys@tinnitus.org.uk

Tinnitus group celebrate 30 years

Saturday 16 April
31 Temple Street, Birmingham, B2 5DB
11:30 AM
To mark this milestone the Birmingham &
District Tinnitus Group is holding a party
hosted by Irwin Mitchell Solicitors
If you would like to attend, and celebrate 30
years of Tinnitus Support in the West Midlands
email john@carnie.co.uk, call 0190521977
or write to John Carnie, 16 Abberley View,
Worcester, WR3 8LU.
For more information email
info@tinnitusbham.org.uk or visit
www.tinnitusbham.org.uk
Advertisement
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In the news CANCELLED: 17th Winter Deaflympics

Wales extend
Pontypridd

unbeaten

run

in

England Deaf battled hard but were left
still seeking their first ever win over Wales
after a 21-9 defeat in a Deaf International at
Pontypridd’s Sardis Road ground.
Edged out by only seven points at
Broadstreet RFC last season, England again
pushed Wales hard but had centre Craig
Orrick sent off for retaliation late in the first
half, before conceding two tries while reduced
to 14 men.
Orrick, of West Park St Helens, had twice
kicked England in front in a close first half
when he landed his first and third penalties
either side of a try from Wales winger Nigel
Francis, who used to play club rugby in
England for Birmingham & Solihull and
Dudley Kingswinford.
But Orrick’s dismissal in the closing
minutes of the opening period left England illequipped to deny the hosts.
Wales regained the lead with a penalty for
Orrick’s offence, and unconverted tries on 54
and 69 minutes sealed a hard-earned victory.
England’s next Deaf International fixture
is against Scotland at Broadstreet RFC near
Coventry on Saturday, 12 March.
Players are eligible to play for England
Deaf if they have a combined average
hearing loss of 25dB or more in both ears.
This roughly translates to a minimum hearing
loss in both ears or a moderate hearing loss
in one ear but can hear normally in the other.
Not all of the players wear hearing aids or
only communicate by sign language. This has
never stopped all the players communicating
and playing rugby as a squad.
England Deaf Rugby Union can offer Deaf
Awareness advice to clubs and schools,
integrate deaf and hard of hearing players to
clubs and liaise with club members to ensure
players are managed correctly.

Stop shooting from backfiring on
your hearing health

Hearing specialists launch SecureEar to
protect the ears from loud bangs but at the
same time amplify the sounds of nature.
An innovative digital hearing protection
tool for gun enthusiasts has been launched
by hearing health experts Siemens Hearing
Instruments.
The device fits snugly in the ear canal
and provides protection from gun shots
yet also incorporates specialist software
that amplifies the sounds you want to hear
such as conversations with companions or
movement in the woods.
Ideal for clay pigeon shooting, wild fowling
and small or large bore shotguns or rifles, the
‘SecureEar’ device dampens loud sounds
that can cause hearing damage.
At the same time it incorporates acoustic
telescope
technology
that
amplifies
sounds important for hunting or stalking,
such as rustling leaves or breaking twigs.
Conversations with companions will also be
made easier and avoid the need to remove
ear defenders or traditional plugs.  
“Good eyesight and a steady hand
are essential when shooting but it is very
important to protect your hearing from the
loud, intense bangs that can reach levels
of over 100 decibels,” said Wendy Davies,
Head of Audiology at Siemens Hearing
Instruments.
“Wearing clunky defenders and traditional
moulded plugs may protect your ears, but
require frequent removal to hear surrounding
sounds such as the game or your companions.
SecureEar combines innovative digital
technologies that stop what can damage the
inner ear yet at the same time interpret and
amplify the softer sounds around you.”
For information on stockists / fitting
specialists please visit
www.siemens.co.uk/hearing or email
info-hearingaids.shi.uk.healthcare@
siemens.com.

Won a match or
competition recently?
Write it up, send it in
and you could be in the next issue!

editorial@hearingtimes.co.uk

An official announcement last month declared the 17th Winter Deaflympics cancelled amid speculation of fraud and
dissent among organisers
Following intensive meetings in the
Slovakian town where the 2011 Winter
Deaflympics were to have been hosted,
the International Committee of Deaf Sports
(ICSD) leadership team has been able to
confirm the local organising committee’s
comprehensive failure to deliver on its
promises.
“After arriving here in Vysoké Tatry to begin
our monitoring of final preparations for the
Winter Deaflympics, we became increasingly
concerned about the lack of readiness and
the absence of key organisers,” commented
ICSD Chief Executive Tiffany Granfors.
“Repeated assurances had been given
regarding the organising committee’s
financial state and it’s overall readiness. But
these assurances were simply not matched
by the facts on the ground.”
On the afternoon of Friday, 11 February,
the key venues of Jasná Nízke Tatry ski
resort, Park Snow FIS and Interski in Štrbské
Pleso announced they had still not been paid
by the organising committee. As a direct
consequence of this financial failure by the
Slovakian organisers, the venues publicly
announced the cancelations of their contracts
to host Winter Deaflympics events.
“The welfare of Deaf athletes is and always
will be the ICSD’s top priority,” said Granfors.
“As soon as time ran out on the repeated
promises to host the Games, we quickly
informed our Members of the cancelation.”
The 2011 Winter Deaflympics Organising
Committee has subsequently accepted
full responsibility for the failure, with its

Chairman, Jaromir Ruda, citing his failure to
secure the necessary and much-promised
funding. “We are heartbroken by the impact
of the organisers’ broken promises and we
are working as hard as we can to mitigate the
effect it will have on Deaf athletes and Deaf
sport,” added Granfors.
The ICSD has already filed a criminal
complaint against the Slovakian Deaflympics
Organizing Committee and its President
Mr. Jaromir Ruda. The criminal complaint
demands reimbursement of the funds
that were transferred to the Slovakian
Deaflympics Organizing Committee from
national deaf sports federations, to cover hotel
accommodations and other Deaflympicsrelated expenses. The criminal complaint
also addresses further expenses incurred as
a direct result of the failure of the 17th Winter
Deaflympics.
The Slovakia Deaflympic Committee and
the Slovakia Association of Deaf Sportsmen
Unions are immediately suspended on a
provisional basis, pending the final approval

of Congress. Embassy consular services are
able to help their citizens in Slovakia.
With the ICSD having a UK President
and a US Chief Executive, ICSD has been
able to enlist the support of UK and US
consular support in pursuing legal and
financial remedies. “We have provided all 58
national deaf sports federations due to be in
Slovakia with the means to enlist the support
of their Embassies’ consular services too, in
support of the claim filed by ICSD on behalf
of all involved,” commented President Craig
Crowley MBE.
ICSD expects that individual athletes,
officials, families and fans may wish to contact
their national deaf sports federations, to see
how they too can help generate pressure
on Slovakian authorities, via the relevant
Embassies.
“Rest assured that we remain devastated
by the failure of the 17th Winter Deaflympics.
We are working as hard as possible to
remedy the situation,” added Crowley.
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Delivering London 2012
The London Organising Committee
of the Olympic and Paralympic
Games (LOCOG), Populous, Atkins
and Drivers Jonas Deloitte have
issued new images showing what
Greenwich Park for Equestrian and
Modern Pentathlon, Lord’s Cricket
Ground for Archery and the Lee
Valley White Water Centre for Canoe
Slalom might look like at Games-time
Images were issued to show the work
done to enable more than 120 world class
temporary venues to be created for the
more than 20,000 Olympic and Paralympic
athletes and over 10m ticketed spectators to
experience the events.
The London 2012 Games are unique
for their innovative approach to the use of
temporary and existing venues both on and
off the Olympic Park. To achieve this and
deliver a consistent look and experience for
all participants, each of the venues requires
detailed ‘overlay’ design, engineering and
construction to stage the Games.
From Horse Guard’s Parade for Beach
Volleyball, to Greenwich Park for Equestrian
and Modern Pentathlon, London is being
used as the stunning backdrop for events
hosted in entirely temporary venues. In
addition, venues such as the ExCeL London,
Lord’s Cricket Ground and the Lee Valley
White Water Centre will be transformed to
deliver the Olympic and Paralympic Games
experience in existing venues.
Working together to create these sites, and
under the direction of LOCOG, Populous,
Atkins and Drivers Jonas Deloitte have
developed all aspects of the venues from
the look and feel, the user experience,
the delivery of seating, accommodation
and landscaping, as well as back of house
requirements including power, water and

lighting, together bringing an innovative
approach to the delivery of London 2012.
James Bulley, LOCOG Director of Venues
and Infrastructure, said “The London 2012
Games will deliver what no other Games has
before in terms of the complexity and scale
of the event overlay and temporary structures
needed.
“Alongside the absolute commitment to
meet the Games requirements, central to
our plans have been legacy, sustainability,
accessibility and safety. Our vision for the
London 2012 venues is the integration with
London’s historic and iconic landmarks
alongside our existing world class stadiums
and sporting arenas. Our combined overlay
team are world class and will deliver the
technical excellence required to make this a
spectacular Games.”

For further
information
about the Games
visit www.
london2012.com

