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fingerAward-winning website for “Beautiful
signing” recorded
deaf cinema-goers under threat

YourLocalCinema.com provides information on over 600 subtitled film screenings per week, but the closure of UK
Film Council has thrown the future of the site into doubt
Charlie Swinbourne
An award-winning website which has
played a key role in increasing the number
of subtitled screenings for deaf cinema-goers
is under threat after losing its main source of
funding.
YourLocalCinema.com
is
the
only
comprehensive source of information for
subtitled cinema in the UK, attracting over
150,000 visitors to the site each month. It
features listings for subtitled screenings all
over the UK (searchable by town or by film),
subtitled trailers, and sends out a weekly
newsletter to over 65,000 subscribers. The
site also features thousands of listings for
audio described films, aimed at visually
impaired people.
The UK Film Council has been the primary
funders of the site since 2004, but lost its
funding responsibilities after being axed
by the government. While some UK Film
Council departments have been transferred
to the British Film Institute (BFI), the diversity
department - which funded YourLocalCinema.
com - has been abolished, leaving little hope
of the BFI maintaining funding for the site.

“It’s not just the site that is at risk,
it’s everything we do, such as
working with the cinema industry,
and deaf organisations to make
changes for the better.”
While the UK Film Council is not the site’s
sole funder, it is by far the biggest. Founder
Dean Rhodes Brandon said, “we receive
some funding from all the major cinema
companies, as well as the major studios
– such as Disney, Warner Bros, and 20th
Century Fox. But the UK Film Council has
always provided the vast majority of our
funds.”
If an alternative source of funding is not
found, the innovative site will run out of funding
in December this year - resulting in the loss
of a vital portal of information for thousands
of deaf and visually impaired film fans. Dean
said, “it’s not just the site that is at risk, it’s
everything we do, such as working with the
cinema industry, and deaf organisations like
the RNID and the NDCS to make changes
for the better.”
Dean set up YourLocalCinema.com in
2000, when he was only 15 years old. His
work won him, and the site, vast publicity and
a variety of awards, including the Daily Mail
People’s Choice Enterprise Award, the British
Telecom BT Remote Worker Award (both in
2009) and RADAR’s Young Person of the

Dean Rhodes Brandon set up YourLocalCinema.
com in 2000, when he was only 15 years old

Older sign language users’ skills in
spelling out individual words with
their fingers have been recorded
before the method disappears

Finger-spelling has been declining,
according to Highland Council’s Deaf
Communication Project.
Backed with almost £50,000 from the
Heritage Lottery Fund, the project team have
been documenting the stories of profoundly
deaf people in the north. They include sign
language users in the Highlands, islands and
Moray.
A documentary cut from nine hours of
raw footage will be shown at Eden Court in
Inverness on Friday.
Project manager Jenny Liddel said there
was a “compelling need” to make the film
now because the way people sign has been
changing.

“It seems like a slow way
to communicate, but in fact it’s
amazingly fast and beautiful to
watch, and its part of our heritage.”

The unique site features listings for subtitled screenings all over the UK (searchable by town or by
film), subtitled trailers, and sends out a weekly newsletter to over 65,000 subscribers

Year award in 2006. As recently as February,
the site won an Innovation in Cinema award
voted for by the UK Film Industry.
In the eleven years the site has been
running, it has played a crucial role in the
dramatic increase in subtitled screenings.
“In 2000, there was nothing,” says Dean. “It
has been very much a collaborative effort,
between many people in the UK film industry,
to get us to where we are today. There’s now
more than 600 English language subtitled
shows weekly, of almost every popular film,
in almost every major cinema nationwide.”
After originally being run for free, the rapid
increase in accessible screenings and traffic
to the site meant that being funded by the UK
Film Council from 2004 was vital in paying for
the costs of the site.
“We did it for free in the beginning,” Dean
told Hearing Times, “for around three years
until we managed to persuade companies

people in employment. The only costs are
people’s time. It’s a virtual business with no
office costs.”
What would happen if the site closed?
Dean says, “if we ceased to exist, deaf
people would have much more difficulty
finding out what’s subtitled, where and when,
and the deaf community would lose a site that
has been successful in fighting their corner
to making improvements in cinema access.”
For more information vist
YourLocalCinema.com

“There’s now more than 600
English language subtitled shows
weekly, of almost every popular
film, in almost every major
cinema nationwide”
to sponsor us, but there wasn’t so much
to do back then. More subtitled and audio
described films and shows has resulted in
more time being required to collect, collate
and disseminate the info.”
Ironically, the site’s future has been thrown
into doubt just as the future for subtitled
cinema looks brighter than ever. Dean said,
“we’re confident that thanks to recent and
upcoming digital cinema standards, 2011/12
will see further improvements in UK cinema
access. Basically it will soon be easier for
cinemas to improve their ‘subtitle’ service.
Eventually there will be at least 500 UK
cinemas with built-in digital subtitle facilities.
So things will get even better.”
Dean and his father, who also works on
the site, plan to keep looking for new funding.
While a significant sum, the amount of funding
the site requires is relatively small compared
to many other access organisations. Dean
said, “it’s just enough to keep one and a half

She said, “Older deaf people don’t use as
many signs, but instead use their fingers to
spell out individual letters.
“It sounds like a slow way to communicate,
but in fact it’s amazingly fast and beautiful to
watch, and its part of our heritage.
“We wanted to capture this wonderful
communication style on film while we still
can.”
Researchers Jean Pentland and John
Montgomery interviewed 15 deaf signers.
Jean said it was important to record the use of
sign language in the same way as Gaelic has
been. Those interviewed included Lena Hay,
from Elgin, who recalled how local variations
of sign language could have embarrassing
misinterpretations.
She said, “At the Milan Deaf Olympics in
1957, I was chatting to an American girl and
I used my Scottish sign for ‘lemonade’. She
was very shocked because to her that was
the sign for a very rude swear word.”
Colin McLean, head of the Heritage Lottery
Fund in Scotland, said, “I am delighted that
HLF has been able to help capture the legacy
of Highland finger-spelling before it dies out
completely.
“This film is not only extremely interesting
and educational for all but will, I’m sure, give
deaf people a stronger affinity with their
identity through greater understanding of
their history and traditions.”

“I was chatting to an American
girl and I used my Scottish
sign for ‘lemonade’. She was
very shocked because to her
that was the sign for a very rude
swear word.”
In the eleven years the site has been running,
the site has played a crucial role in the
dramatic increase in subtitled screenings

What do you think?
Have your say:

email editorial@hearingtimes.co.uk

In 2009, a professor argued that signing
should be treated as an indigenous and
minority language.
Prof Graham Turner, of Heriot-Watt
University in Edinburgh, said records of sign
language in Britain could be traced back to
1575.
Two years ago about 50,000 people were
using sign as their first or preferred language
in the UK, fewer than speak Gaelic or Welsh.
Prof Turner said in terms of numbers of users
and political support it received, it was in a
minority. He also said there had not been the
same scientific studies of signing as spoken
languages.
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In the news 50 years of service to Deaf Trust celebrated

All Party Parliamentary Group
on deafness (APPGD) - AGM and
Screening meeting

At their recent annual AGM, the APPGD
re-elected Malcolm Bruce MP as Chair.
A meeting focusing on hearing screening
followed, this was started by a review, by
Brian Gale, Director of Policy and Campaigns
at NDCS and Dr Sue Archbold, CEO of the
Ear Foundation, of the New Born Screening
programme which has enabled an early
identification of hearing impairment and
an early intervention where appropriate.
Following the formal meeting RNID
provided a 90 minute drop in for
Parliamentarians to take a hearing screening
test. In total 11 MPs, 9 Peers and 4
Parliamentary staff took up this opportunity.
For further information about the All Party
Parliamentary Group on Deafness visit
www.deafcouncil.org.uk.

Call for national hearing screening

Following the recent Budget announcement
that the state pension age will regularly
increase, RNID – Action on Hearing Loss is
calling on the UK Government to introduce
a national hearing screening programme to
help older people identify and address their
hearing loss.
RNID – Action on Hearing Loss estimates
that 55% of people over 60 have a hearing
loss and the decision to increase the state
pension age will make hearing loss more
prevalent in the workforce.
Chief Executive of RNID – Action on Hearing
Loss, Jackie Ballard, says, “The increase
in pension age is likely to mean that more
people with age-related hearing loss than
ever before will be working. It’s vital that
people in this ageing workforce have the
opportunity to take quick action to address
their hearing loss and benefit from using
hearing aids so they can continue leading a
full and active life.
“We’re calling for the introduction of a
Hearing Screening Programme, which would
help many of the 4 million people in the UK
who could benefit from using hearing aids but
don’t currently use them.”
For further information about RNID
visit www.rnid.org.uk
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Doncaster Deaf Trust has recently celebrated two of its staff members reaching their 25 years service milestone
Davina Middleton,41, is an NVQ assessor,
which gives her the responsibility to
assess care workers and ensure they gain
enough work based evidence to pass their
qualifications.
Davina who joined the Deaf Trust aged just
18 after passing her qualifications - lives in
France and visits the Deaf Trust three times a
year, in the meantime she runs online training
and development classes for the Deaf Trust
staff from home.
Tracy McCreery, 47, is also celebrating her
25 year landmark. Tracy is a sports teacher
at the College for the Deaf, and was part
of the team that helped create the Sports
Department.
Bobbie Roberts, chair of Doncaster Deaf
Trust said, “We have a very good reputation
here at the Doncaster Deaf Trust for providing
high quality education and training - that is
down to the dedication and hard work of our
staff.
“Davina and Tracy are two of the best,
and experts in their individual fields. I was
extremely happy to be able to present them
with awards for their incredible achievement.
They have both given 25years years of
their life to the college, to help maintain
our renowned reputation and because they
thoroughly enjoy the work they do here.
“I would like to thank them both for being
part of our strong foundation here at the

UKCoD’s ‘NHS reform’ conference
More than 100 delegates attended
the NHS Reform conference jointly
organised by UKCoD and the Alliance
on Hearing Loss
The conference aimed to explore the
implication of the reforms for deaf and hard
of hearing people and to consider what our
response, as a sector, should be.
The conference heard from the Department
of Health and representatives from the
voluntary, public and private sectors.
More detailed information on the
conference is available in the events section
of on the UKCoD website. This includes the
speech to text report from the main session
and presentation slides from many of the
speakers.
It is clear many delegates felt it is important
for the sector to follow up the conference and
the next Alliance on Hearing Loss meeting, in
mid April, will consider next actions which will
be shared via the UKCoD news bulletin.
For further information visit
www.deafcouncil.org.uk

L–R: Deaf Trust Chair of Trustees Bobbie Roberts, Davina Middleton and Principal Alan Robinson

College, and I for one, look forward to working
with them for many more years to come.”
Davina said, “I have worked for the
Doncaster College for the Deaf, for 25 years
and I don’t know where the time has gone.
It’s been great working here and extremely
rewarding. I have really enjoyed teaching

both staff and students alike that have passed
through the doors here.”
For more information about the fantastic
work the Doncaster College for the Deaf
does please call 01302 386710 or visit the
website at: www.deaf-trust.co.uk/college

Fire safety improvements to help hard of hearing
Smoke detectors save lives.
For those who are hard of hearing the effectiveness of traditional detectors is
limited but new Wi-Fi equipment is now available that addresses this
In Fife, the Social Work Occupational
Therapy Team is working with the Fire
Service on a joint initiative to quickly fit these
life-saving pieces of equipment.
A complete kit comes with a flashing strobe
light, vibrating pad (both of which are portable
and if required can be taken into and used
within any room in the house) and a fixed WiFi smoke detector.
Each kit is tailored to the needs of the
person and/or the family so if, for example,
there are other members of the family who
have hearing difficulties extra kits will be
fitted to make sure everyone is safe within
the property.
The Fire Service plays a key role. Once a
referral has been received they are tasked
with fitting the equipment and providing
additional fire safety information.
Darrell Lindsay, Station Manager said,
“Wi-Fi alarms supplied by Social Work
Occupational Therapy are now fitted by fire

service staff, reducing the waiting times for
these life-saving pieces of equipment. Once
a referral has been received the Community
Fire Safety department (CFS) of Fife Fire
& Rescue Service aim to fit the equipment
within 48 hours.
Scott Neil, Team Leader, Occupational
Therapy said, “By working with the Fire
Service we have made a huge difference to
people who are hard of hearing – making
their homes safer quickly and efficiently.
“This new partnership approach has cut
our waiting times for this type of equipment
to be fitted, with over 102 alarms fitted since
November 2010.”
Roseanne Fearon, Head of Adult Services,
said, “We are delighted to be working with the
Fire Service to make people’s homes safer.
She added, “This is a great example of
how joint working can improve outcomes for
vulnerable people and makes best use or the
skills and resources of both agencies.”

Readers’ letters
Dear Editor,
As a severely deaf person, who has worn hearing aids for 40 years, I read Juliet England’s article on Jury Service (April 2011 issue) with
interest. I have been called for Jury Service three times. Each time, I was excused on the basis that I would not hear the evidence.
I appreciate that Loop Systems and transcripts exist. However, Loop Systems do not enable me to follow dialogue, because their success
is dependent on the efficiency of my hearing aids, as well as my ears. Hearing Aids do not give me good hearing, because, in my case, the
inner ear is damaged, so the quality of signals to the brain is severely impaired. Reading transcripts for long periods would, I fear, be tiring. I
do not lip-read, so I could not function when the Jury retired to deliberate the evidence.
I work for a public service body, one which claims to actively support equality of opportunity and inclusion, whilst avoiding discrimination. I
have done my best to communicate my disability, with both the Equality and Diversity Unit, and senior managers. I am currently acquiring
new commercial hearing aids, through Access to Work, which has been widely communicated within my Unit/Senior Leadership Team.
However, whenever I am asked to attend a conference, I usually find that no provision has been made for hearing-impaired people. I was
called to an important meeting only last week, along with many other staff, only to find that no consideration whatsoever had been given to
making provision for hearing-impaired people.
Consequently, I could not follow the dialogue, which was a complete waste of time and taxpayers’ money. I was recently directed to an area,
within a conference room, that was said to be within an Induction Loop zone. However, I found that the Loop was not working. When I alerted
a steward, an investigation ensued, which found that the Loop was faulty, and could not be repaired. Clearly, nobody had bothered to check
this, prior to the meeting.
The point of this story, is 3-fold:
1. whilst people talk of making ‘reasonable adjustments’, my experience is that such adjustments are rarely made;
2. where reasonable adjustments are made, their effectiveness is limited; and
3. whilst ‘deaf awareness’ is being promoted by certain groups, on a national scale, the message is just not getting across.
I would also ask the question: what constitutes a ‘reasonable adjustment’, and can they ever be effective for hearing impaired people?
An adjustment can be made for physically disabled people, by, for example, providing a lift. However, it is not so ‘simple’ with hearing
impairment. If you lose your hearing, the odds are, dependent on the type/gravity of hearing loss, that you can never get it back, whatever
measures may be taken.
In my case, the inner ear is so badly damaged, that the signals being sent to my brain are poor, and cannot currently be improved, whatever
equipment may be provided. A hearing impairment is difficult, if not impossible, in my view, to make an effective adjustment for. Lip-reading
classes are not widely available. Sign language can only be effective when others have been similarly trained. Even after 40 years, and with
the advancements made in that time, I have not found a satisfactory solution.
Regards,
Graham Crook
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Deaf woman jailed Restructured audiology service cuts waiting time,
introduces new services and wins award
for knife attack
Audiology services have been named the best performing over the last year, among all health departments on the Isle of Man

Patricia Martin, 48, of Linwood, left Andrew
Finnegan severely injured after the attack in
her home in October 2010.
Martin, who is also unable to speak, was
jailed for 32 months in November for the
attack on the police officer.
Paisley Sheriff Court heard both crimes
were committed out of her frustration at being
unable to communicate.
The two sentences are to be served
consecutively. Martin stabbed Mr Finnegan
in the back and chest when he got involved
in a fight with her partner during a drinking
session at her house on Muirhead Drive.
Solicitor Jonathan Manson previously told
the court the original offence was committed
when police went to her door and she
lashed out in frustration at not being able to
communicate properly. The police officer was
not seriously injured.
Sheriff David Pender said, “None of us can
really understand the frustrations of being
unable to communicate with those with whom
you come into contact on a daily basis.
“While there can be no doubt that in normal
circumstances the sentence which would
be appropriate for an offence such as this
- particularly as it was committed while you
were on bail for a similar offence - would be
substantial, it seems to me that would not be
in the public interest.”
The court heard she would have been sent
to Cornton Vale prison if the latest jail term
imposed had exceeded 16 months.
Mr Manson said Martin, who is currently
serving her sentence in Greenock prison,
felt isolated and vulnerable when she was on
remand at Cornton Vale as no members of
staff used sign language and she was unable
to communicate with anyone.
Martin was also given a seven-month
supervised release order.

Ed Gould
At the annual award ceremony the island’s
Audiology Department was named as the
Department of Health’s Top Team for 2010-11.
The award is the highest accolade for staff
and represents recognition of their work on
an island-wide restructuring of services.
“It is a magnificent achievement for our
Audiology team to have won this award,
especially when you take into consideration
the stiff competition from our three runners
up,” said Minister for Health, David Anderson.
“It’s a real pleasure to see the hard work
and dedication of our staff recognised in this
way.”
Written submissions were made by
various health service teams and four were
shortlisted for the final. Each finalist had to
deliver a presentation to a panel of judges,
drawn from all over the island, to compete for
the top prize.
According to the Health Service, the
Audiology team’s restructuring impressed the
panel by demonstrating improved services to
patients and delivering greater efficiencies.
Dariel Sayle, Clinical General Manager at
Noble’s Hospital and project leader, said that
his team had reduced waiting times to less
than six weeks for all appointments last year.
“However, we also found spare capacity
to introduce new services such as vestibular
screening, Ménière’s disease counseling and
neonatal screening,” he told Hearing Times.
“The team has also learnt and shared new
skills by combining the paediatric services
and the adult services,” he added.
Sayle explained that neonatal services
were not previously well established or
independently funded and this meant that
often nursing staff were pulled from ward
teams to support audiology functions.
“This meant that at times wards were ‘back
filled’ with bank staff at an extra cost,” he said.
“Having created extra capacity in Audiology,
the ward is no longer depleted.”

Department of Health

A deaf woman has been given a
15-month sentence for stabbing a
man while on bail for attacking a
police officer with a knife

Dariel Sayle, Clinical General Manager; Dave Kissack, Primary Care Operations Manager; Dudley Butt
MLC, Member for Health; Stephen Griffiths, Head of Audiology; David Anderson MHK, Minister for
Health; Richard Butt, Editor of Isle of Man Newspapers; Linda Radcliffe, Clinical General Manager; Sue
Gee, Manager Director of TLC Solutions; and George Quayle, Chief Executive of Age Concern Isle of Man

As well as hospital based work, the
Audiology Department supports two satellite
clinics in the north and south of the island
and a community based paediatric clinic in
Douglas.
The team has seen a tangible reduction in
complaints and has not received any formal
complaints at all since August 2010.
“There are a lot of satisfied patients and it
is our intention to undertake a survey in the
next 12 months to ascertain patients’ opinion

of the service,” Sayle said. He added that the
department has also adopted the Hear2Help
initiative using volunteers, by working in
partnership with the Institute for the Deaf.
David Killip, Chief Executive Officer at the
Department of Health presented the award
at Keyll Darree, the Department’s Education
and Training Centre. “I am thrilled to have the
opportunity to meet these teams and ensure
that their hard work receives the recognition
they rightly deserve,” he said.
Advertisement
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Doncaster students shine
at national conference

Two students from Doncaster shone
under the spotlight at a national
conference to highlight issues facing
people who are deaf

Andrew Haldane, 19, and Ridwan Ojetola,
20, who currently study at Doncaster Deaf
College, helped to organise the London event
which aimed to raise awareness and improve
the knowledge and understanding of those
who can influence service and employment
provision for the deaf.
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First solicitors to gain Tinnitus Adviser accreditation
Ruth Tully and Wei Xin Chung of Unity Law, the specialists in Occupational Disease and Disability Discrimination cases,
have become the first solicitors to complete the Tinnitus Adviser Training course with the British Tinnitus Association (BTA)
The BTA is the leading charity for those
with tinnitus. Ruth and Wei Xin are specialists
in Noise Induced Hearing Loss cases and,
with this accreditation, are now trained to the
same standards as the charity’s advisers.

“By better understanding what
a claimant is facing we are
also able to work in a way that
minimises any stress they might
face in a case.”
This means that they can better understand
the effects of tinnitus on a person’s quality of
life, and focus on finding a way to help them
rehabilitate, rather than on simply chasing a
cash lump sum.

The Deaf learners from across the UK

Andrew and Ridwan had an opportunity
during the conference, organised through
the Learning and Skills Improvement Service
(LSIS), to ask a panel of professionals
what was being done to combat the stigma
associated with deaf students and what steps
were being taken to improve the transition
into higher education or employment.
Louise Reed, programme leader for
Communications Support at Doncaster Deaf
Trust, said. “The conference was a great
success, with deaf learners from different
parts of the country, including Doncaster,
teaming up to put on the event.
“Andrew and Ridwan helped highlight the
issues they come across on a daily basis
by quizzing the professionals. They are so
determined to succeed in life and will not let
their disability hamper their future careers in
any way, shape or form.”
The final part of the event was an awards
ceremony to acknowledge the outstanding
efforts of the students involved in organising
the conference.

Chris Fry, Managing Partner of Unity Law,
commented, “Ruth and Wei Xin are the first
solicitors to complete the training. We felt it
was important for them to work towards this
accreditation because each case is individual,
and needs to have the right response to
ensure a better quality of life for our clients.
“By better understanding what a claimant
is facing we are also able to work in a way
that minimises any stress they might face in
a case.
“We are close partners with the BTA and
provide free legal advice and support for its
members via the charity’s helpline.”
David Stockdale, Chief Executive of the
British Tinnitus Association added, “Unity

Ruth and Wei Xin are specialists in Noise Induced Hearing Loss cases and, with this accreditation,
are now trained to the same standards as the British Tinnitus Association’s advisers

Law has demonstrated a real commitment
to understanding the legal issues the tinnitus
community regularly face and supporting
them with information and guidance to ensure
they achieve the best possible outcome.”
The Tinnitus Adviser training course
is run by the BTA to raise lay people’s
awareness and increase their understanding

of the use of counselling skills and the
counselling process, with focus on specific
issues of hearing loss and the process
of adjustment to living with tinnitus.
If you feel hearing loss is affecting you,
visit www.unity-law.co.uk or www.tinnitus.
org.uk for more information on what help
and information is available
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Assistive Listening Devices
Allowing you to live your life to the full and enjoy every moment

Do you struggle to hear in certain situations?
Even when wearing your hearing aid?

t Conversor Pro
This versatile communications device
reduces background sound and
emphasizes the selected sound, providing
optimal sound quality in a variety of
environments

t Conversor TV Pro
A simple to use TV Listener which works
with the Conversor Pro receiver
The Conversor Pro receiver can also be
used as a personal listener

t Director Pro
This is a directional microphone for use
with voice recorder for students with
dyslexia
Focuses on speaker’s voice in a lecture or
group meeting

Call: +44 (0)870 066 3499
Email: info@conversorproducts.com
Visit: www.conversorproducts.com

Conversor Ltd Lansbury Estate,
102 Lower Guildford Road
Woking, Surrey GU21 2EP, England
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Prince Andrew supports Sound Seekers Passive smoking linked to hearing loss

His Royal Highness The Duke of York this week met representatives from the
charity Sound Seekers at Buckingham Palace to discuss their work delivering
ear care and support for the hearing impaired in the developing world and
see inside one of their pioneering HARK! mobile clinics
As Royal Patron to Sound Seekers, Prince
Andrew was interested to learn about the
current work of the organisation and it’s plans
for the future.
In this country we are lucky that people
living with deafness, or any disability, have
access to this type of healthcare, education
and support. There are many places in the
world where this is not the case. In developing
countries, these people often have no access
to basic hearing assessment, treatment,
medicines or even transport to what limited
facilities there are.
On top of this, disability is still a taboo subject
and tradition in some areas still holds witchcraft
to be the cause of deafness. Ear diseases
which would receive routine treatment in the
UK, are major causes of disablement and even
death in the developing world.

Previous studies suggested that both
smokers and ex-smokers are more likely to
suffer from hearing loss, but little was known
about the effect of second-hand smoke on
non-smokers’ hearing .

“Researchers found that
exposure to second-hand
smoke, and being an ex-smoker
were both associated with
hearing loss.”

In developing countries, people
often have no access to basic
hearing assessment, treatment,
medicines or even transport to
what limited facilities there are.
Left untreated, a simple ear infection can
destroy the eardrum, or even lead to lifethreatening brain abscesses or meningitis.
Sound Seekers provide all the equipment,
training and support that local health workers
need to be able to help deaf and hearing
impaired people.
The work they do is entirely funded by
voluntary donations and they also rely heavily
on gifts of equipment, time and expertise.

New research shows people who regularly breathe in second hand tobacco
smoke are at an increased risk of hearing loss

Royal Patron, Prince Andrew: HARK! stands for
Hearing Assessment and Research Centre

Sound Seekers have launched 12 HARK!s
to date and are currently fundraising for
projects in Cameroon and Tanzania.
For further information on HARK! projects
visit www.sound-seekers.org.uk

Isle of Man hospital secures newborn service funding

In this latest study, researchers from the
University of Miami and Florida International
University tested the hearing of 3307 nonsmokers aged between 20 and 69.
All were classified as passive smokers due
to the amount of a chemical called cotine in
their blood. Cotine is a by-product of tobacco
smoke.
The tests measured how well each ear
could hear pure tones over a range of
frequencies, from low to high.
Researchers found that exposure to
second-hand smoke, and being an ex-smoker
were both associated with hearing loss.
Ex-smokers were significantly more likely
to have impaired hearing, as 14 per cent
were found to have low to mid frequency
hearing loss.
And almost half had high frequency
hearing loss.
Older men exposed to second-hand smoke
and those with diabetes were also significantly
more likely to have high frequency hearing
loss, said the researchers.

Ex-smokers were significantly more likely to
have impaired hearing

Although the risk of hearing loss was
not as strong among those who had never
smoked, almost one in 10 had low to mid
frequency hearing loss and one in four had
high frequency hearing loss.
Researchers said the stronger findings
among ex-smokers suggested that continued
exposure to second-hand smoke may worsen
their condition.
Writing in the British Medical Journal, the
researchers said, “Although an active smoker
is personally responsible for his/her own
toxic exposures, involuntary exposures via
second-hand smoke may also place never
smokers and former smokers at increased
risk of hearing loss.
“If this finding is independently confirmed,
then hearing loss can be added to the growing
list of health consequences associated with
exposure to second-hand tobacco smoke.”

For free help and advice on how to stop smoking
visit www.smokefree.nhs.uk or call 0800 022 4 332
Advertisement

The Isle of Man’s Nobles hospital has received charity funding for equipment
to screen babies for hearing defects

New service provides instant captions for telephone calls

A donation from the trustees of the Henry
Bloom Noble Healthcare Trust will mean
newborn babies are tested for hearing
deficiencies within four weeks.
Head of Audiology, Stephen Griffiths said
the equipment had enabled the hospital to
give children a better start to life.
“Given that we are already identifying
potentially deaf babies, there can be
absolutely no doubt as to how much the

Smart Captions, a new social business, have launched a caption relay
service, WebCapTel, which provides real time captions of phone calls.

equipment benefits the island’s population,”
Mr Griffiths said.
The hearing test involves placing a small
tip into the baby’s ear which plays a clicking
sound. If the baby has normal hearing, the
equipment then registers an echo from the
inner ear in response to the sound played.
For further information on Noble Hospital
on the Isle of Man visit www.gov.im/dhss/
health/nobles

Place your news

HERE

email editorial@hearingtimes.co.uk

call 0845 2930688

MP visits Jewish Deaf Association Deaf Centre

Barnet Conservative MP Mike Freer (back row, second left) with Executive Director Sue Cipin
(back row, left) at the Jewish Deaf Association’s Day Centre

Barnet Conservative MP Mike Freer paid a
visit to the Jewish Deaf Association’s Day
Centre to meet and speak with Deaf and
Deafblind members.
Using sign language interpreters, Mike
explained how the coalition government
came into being and broadly how it works.
He outlined the differences between
proportional representation versus ‘first past
the post’ voting and described some of the
government’s “adventurous attempts at
reform” including various proposed changes

to disability living allowance (DLA), state
benefits and local parking permits.
He told members, “The chemistry between
David Cameron and Nick Clegg is remarkably
good, they get on very well.   We are like a big
family and like all families we have rows from
time to time. But on the whole it is working
very well. Liberal Democrat MPS are in all the
major departments of government, working
with Conservative MPs.”
For further information about JDA visit
www.jewishdeaf.org.uk

Communication over the telephone has
long been a barrier for those with hearing
loss, an often frustrating and difficult
experience. The options that are currently
available are limited; people have to get by
with text relay or are simply cut off from the
telephone network.
Smart Captions aims to transform
access to the telephone network through
an innovative service called WebCapTel.
Quite simply, WebCapTel provides captions
for telephone calls.
The captions appear on a web page as
a transcript of what the other party says
whilst users speak on a landline or mobile
phone as normal. Smart Captions use
highly trained Captioning Assistants using
voice recognition software to provide real
time captions.
WebCapTel differs greatly from traditional
text relay services in a number of ways.
People are able to have full control of
phone calls as individuals to speak directly
to other party whilst reading and hearing
the responses.
The speed in which a WebCapTel call
progresses at reflects the speed of an
average call. Due to WebCapTel using
voice recognition software providing
captions at around 160 words per
minute (WPM) compared to 35 WPM
currently available with text relay, making
it four times faster. Calls become more
comfortable and real time compared to text
relay as individuals are able have a person
to person relationship over the phone.

Smart Captions aims to
transform access to the telephone
network through an innovative
service called WebCapTel. Quite
simply, WebCapTel provides
captions for telephone calls.
Simeon Klein, manager of Smart
Captions explained that the estimated
600,000 people with hearing loss in
the UK could benefit hugely from using
WebCapTel; “WebCapTel is a fantastic
service which has a simple goal to facilitate
natural phone conversations. People with
hearing loss will be able to access the
telephone network and use their own voice.

“Because WebCapTel uses equipment
people already have, it is simple and
discreet meaning that it seamlessly fits
into peoples lives.”
After a successful beta trial, Smart
Captions have gone live with the
service. The service currently works on
a subscription basis, and individuals can
apply for Access to Work funding to cover
the cost of using WebCapTel at work.
Along with providing the service in
a work environment, Smart Captions
are supporting the TAG campaign for
a modernised telecommunication relay
service. The campaign would see people
with hearing loss having full access
to WebCapTel services as part of a
modernised service.
Smart Captions have also announced
that a mobile phone version will be
launched in the near future providing
access to captions on a mobile phone
screen whilst on the move!
To find out more about using
WebCapTel, contact Smart Captions:
email ask@smartcaptions.co.uk, call
020 8463 1125, or visit
www.smartcaptions.co.uk
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In the news

New Roadside Telephone Assistance
for Text Users

The new emergency roadside telephone
(ERT) is a high-visibility unit, which may
be configured to meet different installation
requirements.
This new ERT utilises a sophisticated NoiseCancelling system to give improved audio
performance both for the road user and the
Control Office operator. Furthermore, the
innovative use of non-voice communications
enables the ERT to be used by people who
have difficulty communicating in spoken
English, such as hard of hearing and deaf
people.
For further information visit
www.highways.gov.uk

Frank Barnes School launches
bilingual website to celebrate
BSL Recognition Day

Pupils and staff at Frank Barnes School
for Deaf Children in Camden celebrated
BSL Recognition Day with the launch of the
school’s new bilingual website www.fbarnes.
camden.sch.uk.
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Bangers and cash: scrappage scheme helps
crush deafness in the UK
A cash for scrap scheme for vehicles is supporting Deafness Research UK through its first donations, under a
venture designed to transform unwanted old bangers into cash for good causes throughout the country
Run by Giveacar, the scheme allows
people to donate their unwanted car to
Deafness Research UK in much the same
way they might donate possessions to a
charity shop. One call or email and the
unwanted old banger is picked up free of
charge and auctioned or scrapped, with a
percentage of the profit going to the former
owner’s nominated charity.
Contrary to popular belief, all scrap cars
have some value; either for parts or metal and
the first car to be scrapped in aid of Deafness
Research UK has already gone through the
system.
In the UK we scrap on average over 2.5
million cars a year, but a charge of £50 from
a scrap yard for the privilege has often led
to vehicles left abandoned, yet via Giveacar
there is now a way to scrap unwanted cars,
while recycling and donating to charity at the
same time.
“Deafness Research UK is delighted to
be receiving funds through this remarkable
scheme,” said Vivienne Michael, Chief
Executive of Deafness Research UK.
“Giveacar encourages recycling while at the
same time providing us with essential funds
aimed at helping the nine million people in the
UK with hearing loss.
“We rely entirely on donations so we hope
this is just the beginning of many more people
donating their unwanted car to Deafness

Research UK through Giveacar in this way.”
Set up in January 2010 by Nottingham
University graduate Tom Chance, Giveacar
has already processed thousands of cars,
with 25% going towards running the business
and 75% going to the nominated charity
and has already raised more than £300,000
for charities like Deafness Research UK.
The average value of a scrapped car is so
far around £100, with the average auction
raising £350.

Via Giveacar there is now a way
to scrap unwanted cars, while
recycling and donating to charity
at the same time

One call or email and your unwanted old
banger is picked up free of charge and
auctioned or scrapped

People who would like to donate their
unwanted car to Deafness Research UK can
visit the website at www.giveacar.co.uk , put in
the details on the vehicle they wish to donate (it
does not have to be a car), nominate the charity
for support and Giveacar will do the rest.
“Giveacar is a fantastic scheme because
its one of those nice things where everyone
wins,” said Danny Whiteside, Individual
Giving Fundraiser at Deafness Research UK.
“Unwanted vehicles are properly recycled,
rather than left or abandoned, protecting the
environment, the owner has no fees to find
yet at the same time what value may be left is
unlocked for Deafness Research UK.”

For more information visit
www.deafnessresearch.org.uk/6233/
other-ways-to-give/donate-your-scrapcar-to-charity.html

Deafness Research UK is the country’s
leading medical research charity for people
with hearing loss, tinnitus and other hearing
problems.
The charity has played a key role in a
number of major medical breakthroughs that
are now improving and could in the future
literally transform life for millions of people
and donations via schemes like giveacar
provide essential funds for ensuring this
research work is able to continue.
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Deaf Question Time is a success

The website utilises both written English and
BSL video clips to ensure that it is accessible
to a broad range of audiences. Frank Barnes,
rated by Ofsted as ‘Outstanding’, has a national
and international reputation as a centre of
excellence in educating deaf children.
Headteacher Karen Simpson, alongside
her specially trained and qualified staff, has
developed a centre of excellence for deaf
children to learn and become confident in
themselves, within the first crucial stages of
their education.
“I am delighted with our new bilingual website
which uses both written English and BSL
clips,” said Karen. “It reflects our learning
environment and the fact that we value these
languages equally and want our children to
have a high level of competence in both so
that they are comfortable in both the Deaf and
hearing communities.”
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Approximately 60 deaf and hard of
hearing people, parents of deaf children and
those working within the deaf community in
Northern Ireland had a unique opportunity
to raise issues that matter to them with a
range of candidates for the Elections to the
Northern Ireland Assembly on 5 May 2011.
The event was held At Kinghan Church,
and chaired by Donna Traynor, a BBC
Northern Ireland news presenter who has
a hearing loss herself. The prospective
Assembly members faced an hour and a
half of tough questioning on issues ranging
from access to bilingual education for deaf
children, access to the arts and sport,
increasing employment opportunities for deaf
and hard of hearing people, access to public
services, and involvement of deaf people in
political life. The event ended with the panel
of politicians being taught by a deaf teacher
how to sign “Please vote for me”.
The panel; Peter Weir DUP, Judith
Cochrane Alliance, John Dallat SDLP and
John McAllister all ended the evening
commenting on how much they had
appreciated the opportunity to engage with
the issues concerning deaf and hard of
hearing people, and vowed to be champions
of the issues if elected on 5 May 2011.

Sussex Police give Seaford Hard
of Hearing Club a helping hand
Seaford Hard of Hearing Club recently
received a £200 boost from the Police
Property Act Fund.
The group provides lip reading classes
at the St James Clubhouse in Blatchington
Road. Money will go towards making these
lifeline services more affordable for members.
Club honorary secretary Brian Carter said,
“This timely assistance from Sussex Police is
greatly appreciated.
“For people with hearing impediments the
value of this class cannot be underestimated,
it is of immense importance to deaf people
in their everyday activities. Even simple
things in life can be so difficult for the hard
of hearing.”
Lip reading classes take place on Tuesday
mornings throughout the year in three term
blocks, lasting for ten weeks, with a half term
break in each.
The Seaford Hard of Hearing Club meets
on the first Friday of each month.
Further information call Brian on 01323
898628 or email bcarter29@btinternet.com

Survey reveals 3.4 million Britons
could benefit from a hearing aid
A groundbreaking new study
conducted among 15,000 UK
consumers has revealed that 6
million of us suffer from some form
of hearing loss
A staggering 3.4 million do not use a
hearing aid - but could benefit greatly from
doing so. Untreated hearing impairment
can have serious consequences including
isolation, withdrawal, problems at work,
depression and low self-esteem.
The study - Eurotrak UK - is the most
comprehensive survey undertaken in this
field. Consumers answered questions not
only about their personal hearing, but also
about their attitudes to and knowledge about
hearing aids.
It also found that the UK has the lowest rate
of hearing tests in Europe. The message from
this must be get your hearing tested – and
these days you can do this over the phone,
online and even via an App – says The British
Hearing Aid Manufacturers Association
(BHAMA) publishers of the report.
Professor Adrian Davis, National Director
for Newborn Hearing Screening Programme,
and the leading epidemiologist of hearing
impairment in the UK commented, “Probably
over 3.4 million people in the UK need
hearing aids and do not have them according
to EuroTrak UK – similar to a figure estimated
by the MRC studies and RNID.
“This represents a massive challenge to
everyone involved with hearing healthcare,
hearing aids and their dispensing. The
negative impact on the lives of the
undiagnosed hearing impaired cannot be
underestimated.”
The UK survey is now available and
the data contained within it can be used in
any way deemed appropriate but must be
attributed as ‘Source: Anovum – EuroTrak
UK 2010’.
If you would like to receive a copy of
please email info@bhama.org.uk.

EuroTrak UK
2010 Key Findings

39% of people who consult their
doctor about their hearing do not go
any further to seek a solution (58% of
hearing aid wearers were guided by
their GP)
3.4 million Brits should be wearing
hearing aids and are not!
UK has lower hearing test rate than
rest of Europe (31% UK, 47% France,
55% Germany)
93% of hearing aid owners use them
regularly – a substantial improvement
on other studies’ – so only 7% do not
77% (82% of those with recent models
supplied since 2007) of hearing aid
users are satisfied with their aids
74% of hearing aid wearers received
a free-of-charge NHS instrument
Most wearers are satisfied with their
hearing aid audiologist/dispenser
(84%)
77% of wearers have had either no
repair or one repair for their aid
47% of hearing aid wearers have a
binaural fitting
On average hearing aids are worn 7.5
hours per day
68% of hearing aid wearers find their
instrument helps them communicate
either better or a lot better
More than 70% of currently owned
hearing aids were bought in 2007 or
later

www.hearingtimes.co.uk

May 2011												

Laser implants may
restore hearing in future

Dental hearing aid gets approved in Europe

Scientists at the University of Utah
led by researcher Richard Rabbitt,
have found a way to stimulate inner
ear cells with infrared laser light

The device, called SoundBite, directs
sound through the jawbone and into the inner
ear. It is placed onto the upper left or right
molars, looks lie a mini brace and is custommade for each patient.

This way it can help those who are deaf in
one ear to hear in stereo. The company that
makes the system, Sonitus Medical, said that
the mechanism is the first ever non-surgical
device to use bone conduction.

While conventional hearing aids use air
conduction to increase the volume of sound
travelling through the air, SoundBite uses a
different approach - bone conduction.

The company that makes the system,
Sonitus Medical, said that the mechanism
is the first ever non-surgical device to use
bone conduction. CEO, Amir Abolfathi, said
in a press statement that the company now
intends to: “gain initial European clinical
experience with the product in partnership
with a limited number of otologists, ENTs and
acousticians in the EU.”

Using low-powered optical signals, the
researchers triggered the inner ear hair
cells of an oyster toadfish to send signals to
its brain, raising the possibility of using the
technology to restore hearing to the deaf.
Rabbitt believes the cells released
neurotransmitters because the mitochondria
they contain are sensitive to infrared
wavelengths.

Technology
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A new hearing aid that transmits sound through a person’s teeth has been approved for use in Europe

First, a network of mini microphones
placed behind the impaired ear pick up the
sound in the environment and cancel out the
noise. The sound is transmitted wirelessly to
the prosthetic in the mouth.
The device sends the vibrations through
the teeth and bones directly to the cochlea the auditory part of the inner ear - bypassing
the middle and outer ear.

The RNID – Action on Hearing Loss
however are warning that it may not be
suitable for everyone with hearing problems.
“Many do not like the look of it, and there
are those who find it difficult to convince their

Once placed in the mouth, the device becomes
almost invisible

GP to prescribe one,” said Angela King, RNID
senior audiology adviser. “Just by looking at
it, you can’t imagine it being very comfortable.
“Also, if they do not like conventional
hearing aids, they are not going to like this
either because it involves wearing something
behind the ear as well,” said Ms King.
Advertisement

Current hearing implants rely on electrodes
that use electrical simulation, but only deliver
a limited range of frequencies (usually eight).
By contrast, the human ear is capable of
hearing over 3,000 frequencies, and Rabbitt
believes that optical stimulation, which can
be focused on narrow sets of cells and tuned
to different wavelengths, could restore the
full range of hearing to patients.
Rabbitt said the research is at least five
to ten years away from implementation
in a viable optical cochlear implant. To be
practical, the size of the power supply and
light source would have to be dramatically
reduced, and power consumption would also
have to be minimized to run on tiny batteries
similar to those used in hearing aids.
The research also has potential for treating
vision impairment, balance problems and
movement disorders like Parkinson’s.
The team also developed an infrared
laser-based pacemaker, but current electrical
pacemakers work well enough that no one is
clamoring for a laser-powered replacement.

Vatican Museums reach out to deaf
and blind

The Vatican museums have produced a
tactile sense experience of two of their most
famous works as well as sign-language
routes.
“Works of art should be accessible to
everyone,” said Cardinal Giovanni Lajolo.
Caravaggio’s Deposition from the Cross and
Melozzo da Forli’s Angel Playing the Lute
have been transformed thanks to raised
reproductions, music, aromas and replica
period clothes.
“We are the first in the world where the blind,
poor-sighted, deaf or hard of hearing can
discover masterpieces,” the museums’ head
Antonio Paolucci told AFP, saying he hoped
the “ambitious project” would include other
works soon.
Raised copies of the paintings allow visitors
to feel the contours of the designs, which are
accompanied by a caption in braille, an audio
recording of a related passage from the bible
and the strains of a Gregorian chant.
Visitors can even touch the types of material
included in Caravaggio’s depiction of Christ’s
death, which have been soaked in myrrh
and aloe, scents used to grease Jesus’ body
before his burial, according to the Gospels.
“It’s a splendid initiative that makes it possible
to discover the painting and fresco on all
levels,” said Deborah Tramentozzi, who was
one of the first blind people to try out the new
project. The museums also offer two signlanguage routes for hearing-impaired visitors
around the Sistine Chapel, the Raphael
Rooms and the Pio-Clementino statue
collection.

Just released a new product?
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Charlie Swinbourne

Joe Collins is profoundly deaf and has worked in the media for 25 years, including BBC2’s See Hear. He’s now setting up a promotions company
You’ve got a long history of being part
of the deaf community – are your family
deaf?
I have never known anything other than
being deaf. My parents, brother and
partner are deaf, my son Josh is hard of
hearing and my three nephews are deaf!
So being deaf and using British Sign
Language is a natural part of my life. I
have been actively involved in the Deaf
Community all my life and it has taken
me all over the world, after growing up in
Oxford!
You’ve worked in the media for 25
years, who did you work for, and what
was that like?
I started in London, working with the BDA
on the London Deaf Video Project, before
moving to the North East, where I cofounded Deaf Owl Ltd, which was the first
deaf-run UK company to make videos and
programmes for deaf people.
I then worked on the programme Sign On
in Newcastle, and eventually ended up
back in London working for the BBC’s See
Hear for 8 years. Since then I’ve worked
with Remark! and other media companies
on a range of projects!
What are the challenges of working in
the media?
Working in the media is an amazing
challenge. As a deaf person you’re
constantly on the look out for new stories
or interesting people that our audience
would want to know about.

What makes it worthwhile is people telling
you they’ve enjoyed the programmes
you’ve worked on!
What is your favorite film from those 25 years?
That’s a hard question! They’re all like my
children! Producing short 60 second Deaf
Awareness films for Deaf Owl is probably
my favourite, because after they were
transmitted, over 1,000 people contacted
Tyne Tees asking for sign language
classes. To be able to influence that many
people was fantastic.
Then there was a film I made for ‘See
Hear’ about a deaf family being harassed
just for being deaf. The film featured
dramatic reconstructions including a fire
engine and teenage actors! It was a
challenge to pull the film together but I
was very happy with it, because it was an
important subject to highlight.
You’ve now set up an events promotion
company. Tell us more!
I noticed that there aren’t that many
events for a large group of deaf and
hearing people to get together, socialise
and have fun. In the current economic
climate, and with the Government’s
spending cuts and Arts Council cuts, I
think that it is vital that there is a social
outlet for people to come together and
enjoy themselves.
What is the ethos of the company?
I want to make sure that the events all are
VISUAL.

I want our events to provide an
opportunity for deaf and hearing people
to come together and enjoy a visual
spectacle whether it’s dance, comedy,
theatre, art or any other visual medium.
What is the first event you are
promoting?
My first promotion is a concert by
Signmark, who is a Deaf hip-hop rapper.
His music is a unique blend of sign
language, spoken English and music,
over a strong hip hop music beat. He is
well-known in Finland and has a recording
contract with Warner Music. I thought it
would be great to give UK deaf people
here the opportunity to see them live!
Who is Signmark?
His full name is Marko Vuoriheimo.
Although he was born deaf, it was his
childhood dream to become a musician
and he’s now performed in 33 countries
across the world. He’s even represented
Finland at the United Nations, so he’s an
incredibly positive role model! Hopefully
the UK deaf audience will enjoy it!
Signmark will perform on Saturday 4
June at the HMV Forum in Kentish Town
in London, supported by Flava, a street
dance group who appeared in Britain’s
Got Talent.
You can book via the website http://
venues.meanfiddler.com/the-forum/listings/
featured/3390 or phone 0844 847 2405

“I want our events to provide an
opportunity for deaf and hearing
people to come together and enjoy
a visual spectacle,” Joe Collins
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-News and reviews from the world of D/deaf Publishing

Juliet England, author of Deafness and Hearing Loss – The Essential Guide talks to Action Deafness Books about
the experience of writing her book, Deaf Awareness and more!
What spurred you to write Deafness and Hearing Loss?
I initially answered an advert in a writing magazine saying that the publisher was
looking for authors, and pitched several ideas to them but hearing loss and deafness
was the one they went with. I wasn’t aware of any other publications that offered a
complete guide to all aspects of hearing difficulties, and, of course, was already very
interested in the issues involved, having experienced many of them at first hand
myself.
You make good use of case studies - where did you find the information?
It varied. One case study I met after chatting to him at a writing conference, I was put
in touch with another because she was a friend of a former colleague. Another was a
personal acquaintance; another contact came from the British Tinnitus Association.
I also got in touch with the parents I’ve interviewed through an online forum for
parents of deaf children. I even met a group of teenagers when I saw them using sign
language on a bus and approached them too! I was able to visit a school’s deaf unit
and chat to staff and pupils there because a friend is also a teacher there, although not
in the deaf unit.
What did your research tell you about the state of service provision for deaf
people today?
I think it told me lots of things, much of it very encouraging. There is more technology
than ever to help deaf people, and more support through things like Access to Work
and the Disability Discrimination Act which never existed before. Also more can be done
to help deaf students at college, school and university now. But perhaps more could
still be done to make people aware of and access the help they are entitled to.
There’s no doubt negative attitudes to deafness still linger, as well.
What were Forward Press like to work with?

Do you think that as a society we are becoming more deaf aware?
This is an interesting one. Technology and equality legislation are all in place.
But, as I said, I think negative attitudes towards deafness can still linger. I come
across plenty of people who get unnecessarily frustrated when they have to repeat
something. I am sure as well that plenty of prejudice at work still goes on. I did a
piece for Hearing Times before the election, and none of the main political parties
had a policy on what they would do, if elected, to help deaf people. In fact, it was a
struggle to get any of them to talk to me at all!
How has your own experience of deafness influenced your work?
It has in that I have definitely encountered impatience and a lack of understanding at work in various jobs I have done in the past. Equally, I think that having an
experience of hearing loss myself gave me a greater sense of urgency to complete
the book and to try and do a good job. It meant that my research had to be carried
out face to face or by text relay phone calls or email, but most people were very
understanding of that.
Deafness and Hearing Loss – The Essential
Guide is available from Action Deafness
Books for £8.99.
Hearing Times readers can get free postage
on this book by entering the code DHLTEG
at the checkout.
Offer open until 31st May 2011.

I found the experience very positive - it was very much a collaborative effort, and we
took many editing decisions together. I found the editorial staff I worked with
communicated well and quickly with me at all times, and gave good direction.
Did you find writing hard work or did the creative process come easy to you?
I don’t think any writer finds the process easy at all times, and working on a project of
this length is always going to present its own challenges. However, most of the
time I was pleasantly surprised to find that, once I had found the information I needed,
the words seemed to come pretty smoothly, and I found it enjoyable. There was a
chapter plan in place, so an initial structure was there from the start.

@actiondeafbooks

What will you be working on next?
Still thinking about that one! I have written 80 pages of a novel which I would like
to return to at some point. I am also interested in doing more creative non-fiction,
perhaps a memoir, travelogue or biography. But for the moment I am mulling this over
while pressing on with my normal workload of articles which I do freelance for various
websites, magazines and so on.

Specialist book store and publisher of D/deaf resources
Tel: 0844 593 8440
Fax: 0844 593 8441

Email: adbooks@actiondeafness.org.uk
Web: www.actiondeafnessbooks.org.uk
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Review

London Road at the National Theatre
If a musical about murdered prostitutes
doesn’t seem like your thing, let me assure
you that I too was a little apprehensive. What
I found was a gripping, multi-layered play that
was absolutely stunning in execution.

It’s multi layered, nuanced with real
people, including their pauses and stumbles,
a wife talks repeatedly over her husband,
lines which come together for the whole cast
to reflect the feeling of the whole community.

The play has already attracted it’s fair
share of controversy; the London Road of the
title refers to the street in Ipswich on which
Steve Wright lived. During the winter of 2006
he murdered five prostitutes in a cold bloody
campaign, he was convicted in 2008 and is
serving a life sentence.

In many senses you couldn’t make it
up; the characters come across so vividly,
these are real people that you immediately
emphasise with. They can be mean, racist,
and ignorant; some opinions are difficult to
listen to but fundamentally these are good
people desperately trying to claw back their
lives. The actors do a fantastic job; a company
of 11 playing up to 50 parts, slipping into new
characters with ease. It’s a master class in
performance.

“They can be mean, racist, and
ignorant; some opinions are difficult
to listen to but fundamentally these
are good people desperately trying
to claw back their lives.”
But this play isn’t really about Wright, yes,
it references him and his victims, but the
actual focus is on the community of London
Road trying to rebuild their lives and clean up
the streets after a murderer was found in their
midst.
London Road is a collaboration between
playwright Alecky Blythe and composer Adam
Cork, which came about through the Writers
& Composers event at the National Theatre’s
Studio, a scheme that brings people together
in order to create original theatre.
Blythe is a practitioner of verbatim theatre,
so London Road is made up of interviews
with the people of the area around the time
of the first murder right up to the summer
of 2008 with their second London Road in
Bloom competition.

The staging too is worthy of mention. The
cast work with minimal props to great effect,
a musical Santa Claus becomes twisted and
eerie, hanging basket’s provide bright notes
of colour and hope to the end of the play.
In one scene police tape is unrolled across
the stage trapping the actors inside their
houses, so they are separated from the police
and press in the outside world. They become
removed from each other as well, boundaries
that are visibly brought down in another
scene as the citizens comes together.
London Road is a musical but not in the
normal sense, it’s about horrific events, a
fearful and tense period of time for the people
of Ipswich but most of all it’s about triumph
over adversity, people pulling together and
how even the most simple things, like a
garden in bloom can bring light back to a
beleaguered community.

Rocket to the Moon

at the National Theatre
Jamie Renton

First things first, you astronautical types
can lean back in your chairs. As much as
Clifford Odet’s Rocket to the Moon lends
itself to the account of an expeditious
venture to the glistening white orb in the
sky, there isn’t a jet engine or a fluorescent
orange jumpsuit in sight.

Filled with engaging repartee, the
performance is bolstered by Stark’s fatherin-law, Mr Prince, a wealthy man and
seasoned joker who needles the befuddled
dentist to give in to his growing intrigue.
“A housewife rules your destiny,” he jibes

Catherine Ashmore

Instead, it’s a New York dental practice –
not a launch pad – that provides the setting
for the Philadelphia-born playwright’s sharply
witty 1938 tale of a married man whose
humdrum life is turned upside down when
temptation crosses his path.

Cleo leads with her heart, is instinctive
and uneducated, but despite regular
suggestions to the contrary – “I can’t read
Shakespeare – the type is too small,” - she’s
not stupid. Her naivety initially strikes you
like her New York accent, but when the
heat rises and rivalry develops inside the
poky, shared dentist’s office as two other
men fall under her spell, Cleo evolves from
a dependant adolescent into a woman
understanding of her own wants and needs.

Members of the company including, L to R: Rosalie Craig, Hal Fowler, Nicola Sloane, Howard
Ward, Paul Thornley, Clire Moore, Nick Holder, Kate Fleetwood, Michael Shaeffer

Upcoming Stagetext Captioned Performances at the National Theatre
For captioned performances it is not possible to view the captions from all seats in the
house, therefore for these performances there are a reserved allocation of seats which give
a good view of the captions and the stage.
Ensure when booking that you will be able to view the captions!

Rocket to the Moon on Wednesday 4 May at 7.30pm
London Road on Wednesday 18 May at 7.30pm
War Horse in the West End on Saturday 21 May at 2.30pm (New London Theatre,
Drury Lane)
The Holy Rosenbergs on Thursday 26 May at 7.30pm
The Cherry Orchard on Tuesday 21 June at 7.30pm
The Cherry Orchard on Sunday 10 July at 2.30pm
Emperor and Galilean on Saturday 30 July at 12.45pm
One Man, Two Guvnors on Sunday 24 July at 3pm
Synopses are available for the above productions.
Please email access@nationaltheatre.org.uk to receive one by post or email.
To book tickets at the Disabled concessionary rate, you will need to be subscribed to
our Access List. Read more information, and print off a sign-up form online at www.
nationaltheatre.org.uk.
For more information, call 020 7452 3000 or enquire at the Lyttelton Information Desk
Advertisement

Review

Meek in nature and overtly eager to
please, dentist Ben Stark is locked into a
mundane existence and stifled by a wife
(Keeley Hawes) who bosses his every move
away from the sanctuary of his office. But
when he employs Cleo Singer, a young
secretary whose beauty is matched only by
her hunger for expression and dreams for a
loving, passionate life, he soon begins to see
an escape from his monotonous existence.

Helen Warner

Ellen Dalgairns

L to R: Keeley Hawes as Belle Stark, Jessica
Raine as Cleo Singer

at one point, and the flamboyant character
litters the performance with a host of comedy
quips. Asked why he no longer speaks to his
daughter, he straightens his back, draws his
arms wide and boldly responds, “I am the
American King Lear.” His stage entrances
and exits are rarely low key either – a heelkick with a gold-tipped umbrella and bolwerhat in hand precedes one colourful departure.
Slick, fast-paced and compelling,
Rocket to the moon pairs stifled dreams
and passionate hope against a backbone
of sturdy wit. As much as you fall into the
story, you cannot fail to come away without
chuckling over one of many clever oneliners. “You bourgeois balcony climber,” is
a personal favourite (and certainly a slur
for future use) but rest assured, there’s
something for everyone.
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Charity windfall offers life-changing skill to parents with deaf children
The Cued Speech Association (CSAUK), a small national charity, has just received £11,676 from Hilton in the
Community Foundation to help fund it’s 5 day residential Summer Camp.
The event will take place from 30 July - 3 August at Bicton College in Devon.
With the current economic climate making
funding particularly difficult to obtain, this
grant underwrites the cost of providing this
much-needed and extremely well-attended
training event.

Do you know, my favourite place
in the whole world is a tiny village
in northern Scotland. Right up past
Inverness, you drive up the A9, which
hugs the coastline all the way to a
little place called Brora.
And it is here that I took a
holiday earlier this month
with one of my oldest friends,
SuperCathyFragileMystic. Her
godmother, Mrs J, has a farm there,
and we’ve been going there for years.
Mr and Mrs J are wonderful and we
spent many an hour chatting over the
farmhouse table about everything
from the life expectancy of a cow that
doesn’t end up in the chiller cabinet
at Tesco to the changing face of
Scottish politics.
The only problem for me in Scotland
however, is that I do have some
trouble lipreading the accent, and this
meant that I got myself in to quite a
bit of hot water as the week wore on...
On one occasion, Mrs J was talking
about how Mr J’s mother was buried
just outside the local cemetery, on
their land. That’s a bit weird I thought,
burying her outside the cemetery.
So, on driving past it with Mr J, I
enquired, ‘Is that the cemetery your
mother is buried just outside of?’
Wrong!
The immediate look of horror on
his face informed me I’d definitely
misheard that one... cue some
stammering from me, and thankfully
some laughter from them.
Then on the last night, we went to the
pub with J Junior. He’d been out all
day at a cow auction and was calling
in for us on his way back. In the dim
light of the hallway, I couldn’t lipread
him, so I asked him if he still had to
take a shower and get ready.
Wrong!
He had already showered and
changed and had been talking
about leaving imminently. Cue more
stammering from DG.
That night in the pub, it got worse.
Surrounded by the rich, lilting accent,
I had very little clue about what was
going on. My answers got more and
more hilarious as the beer wore on
and soon it became something of a
comedy event.
I’d always been under the impression
that it was very much a case of,
‘Laugh and the whole world laughs
with you, but mishear and you laugh
alone’ but that week, I wasn’t alone.
People took the time to understand
that I wouldn’t get everything they
said and I would mishear.
And to the guy who told me he
was studying budgies (bridges!!) at
university, I may even have inspired
him to take a completely different
career path!!

www.deafinitelygirly.com

It also allows the CSAUK to continue to
subsidise training so that families who need
to use Cued Speech are able to learn in a
supportive environment at Summer Camp.
The Children’s Course is part-funded by
HSBC Global Education Trust.
Cued Speech is a unique visual language
tool that allows a deaf child to understand
and use the English language, which paves
the way for deaf children to have equal
opportunities in a hearing world.
Anne Worsfold, Executive Director of the
CSAUK explains: “If a child can’t understand
English it’s hard to communicate with
hearing family members and very hard to
learn to read and write.
“Cued Speech allows deaf children to
communicate in English and to be fully

literate. We are very grateful to Hilton in
the Community Foundation and to HSBC
Global Education Trust for their support of
this event.”

How does it work? Cued Speech uses eight
different handshapes in four positions near
the mouth together with the lip-patterns of
normal speech.

The residential Summer Camp is ideal for
families and professionals as it will provide:

Cued Speech classes for all levels
including complete beginners

presentations on family
communication

activity-based children’s class/s and
a day-time crèche

after class fun activities for all ages
including canoeing and high ropes

a chance to socialise and make
new friends and contacts.

With the help of Cued Speech deaf babies
and children learn English through vision just
as hearing children learn through sound.

A professional who uses Cued Speech is in
no doubt about its advantages:
“I would say that it is an extremely important
tool for every deaf child and their families to
learn and use.”
Cued Speech is a simple system which
totally clarifies lipreading for deaf babies,
children and adults.

The system can be learnt in only 20 hours
by hearing people.
The CSAUK also organise one-day
introductory Cued Speech workshops and
other courses including bespoke training for
families and other groups.
Interest in Summer Camp is high, so those
who wish to attend are advised to book well
before the deadline of 1st July. Costs are
kept low or tuition can be offered free to lowincome families.
For more information contact the Cued
Speech Association UK on 01803 832
784 via training@cuedspeech.co.uk or
visit www.cuedspeech.co.uk

Read the latest issue online for FREE
Just subscribe using your email address and the password online
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Deaf not dumb! Photo of the Month
A group of young deaf filmmakers
has collectively produced an
award-winning short film that has
subsequently prompted a significant
response from the deaf community
on a global scale

Deaffinity’s Deaf Awareness campaign
video, “Deaf Not Dumb”, came joint first at
the Adobe Youth Voices film screening, held
last week at the British Film Institute. Since
the screening, the video has been uploaded
to multiple social networking sites and has
received a total of over 3,000 hits in less than
a week, inspiring encouraging comments
from viewers across the European Union and
North America.
The winning team will be claiming their
prize of an all-expenses paid trip to California
from 2 – 7th August, where they will have
the chance to meet film industry executives
and participate in a week-long’s worth of
creative activities with other winners from the
30 countries also involved in Adobe Youth
Voices.
“Deaf Not Dumb” offers a powerful counternarrative to the discrimination targeting
members of the deaf community and was
dubbed “truly inspirational” by Adobe Youth
Voices project manager Alex Yamamoto from
the initiative’s headquarters in San Francisco.
As part of Deaffinity’s Youth leadership
and Engagement programme, this group of
young people were equipped with the skills
to conduct first hand research, design and
produce the “Deaf Not Dumb” video.
Members of the Deaf Community
unfortunately fall victim to some form of
stereotyping and/or discrimination regularly.
Our focus groups and interviews showed a
wide variety of such instances, from workplace
discrimination to lack of understanding by
family and friends.
Sadaqat Ali, CEO of Deaffinity and a
member of the Deaf community himself
said “The video highlights a number of
key issues our community faces, i.e.
discrimination, feelings of isolation, lack of
effective communication. It emphasises the
importance for us all to learn, or at least
be aware of basic BSL. Speech is not the
only method of non-written communication.
Simple gestures are not enough”
The “Deaf not Dumb” video is an example
of the creative talent and passion of the
young people have who are part of Deaffinity,
and we hope to launch a few other creative
media projects involving young people very
soon.
For more information visit www.
deafnotdumb.com and www.deaffinity.com

www.bryonyclairephotography.co.uk

This photo was taken as part of an experiment. I was many years ago, sent a postcard by a
very good friend with a similar image on the front. I have tried in vain to find said photo on
the internet and in publications but to no avail.
My photo isn’t half as good, but it gets the message across. It may be originated from
American Sign Language, but it’s still very much a sign that a lot of people know.
I love you in hands.

www.hearingtimes.co.uk
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Hollyoaks stars fly high for NDCS
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Juliet England

When Hollyoaks actress Rachel Shenton, who plays fame-seeking Mitzeee
Minniver on the tea-time Channel 4 soap, stepped out of a plane at 10,000 feet
into thin air, she admits she was “terrified”.
For the 24-year-old, who with her long dark hair and dimpled cheeks bears an uncanny
resemblance to popstar and X Factor judge Cheryl Cole, is the first to admit she’s no
adrenaline junkie.
But the driving force that made her overcome her fears to jump was the fact that her father,
Geoff Shenton, who died when Rachel was just 14, was deaf during the final two years of his
life.

The tandem skydive aims to raise £5,000 for the National Deaf Children’s Society (NDCS),
and Rachel, who is hearing, jumped with fellow stars from the show Rob Norbury and Craig
Vye, who play Riley Costello and detective Ethan Scott respectively.
Recalling the event, which took place in late March near Bicester, Oxfordshire, Rachel told
Hearing Times, “I’d love to say I couldn’t wait to do it, but I was petrified! I’m not even going
to pretend I was brave. I once abseiled at an NDCS weekend away for deaf children in
Liverpool, but that’s the closest I’ve ever got to doing anything like this.
“I just kept thinking this guy, who does this for fun, is strapped to me. He’s jumping, so I
guess I am too! In the end it was just the most incredible thing I’ve ever done in my life – I’d
recommend it to anyone.”
The death of her father prompted Rachel to learn BSL while still a teenager, and she gained
a level 3 signing qualification. She also volunteered for 18 months in between acting jobs at
dDeaflinks, a centre in Shelton, Stoke-on-Trent, which offers services and activities for local
people who are partially or profoundly deaf.
Rachel ran drama workshops there, and been a volunteer receptionist. She says that it is
this experience which really allowed her to learn about the deaf community at first hand.
However, she’s had to put that on hold since moving to Liverpool and the Hollyoaks set after
being cast in the popular series last year. Rachel adds, “I’d been a jobbing actress for years,
and regular employment is rare, so I feel very lucky to be in the position I’m in now. It’s just a
big bonus that my character is so much fun – I love playing her!”
Shenton joined the soap last summer as one of a string of fresh characters brought in to
shake up Hollyoaks. However, Rachel also stresses that fame-driven Minniver, a ruthless
wannabe glamour model and WAG, is nothing like the actress who plays her!

DorianHarwood

For 18 months, in between acting jobs, she volunteered at dDeaflinks, a
centre in Shelton, Stoke-on-Trent, which offers services and activities for
local people who are partially or profoundly deaf

Rachel made the leap for charity, to raise awareness of hearing loss in children

Landing the role is the culmination of years in the industry. Rachel says, “I began drama
classes aged seven or eight and it went from there. I remember saying in school that I
wanted to be an actress and I’m sure everyone thought I was bonkers!”
But her career took off, with small recurring parts in TV series including Holby City and
Waterloo Road. She has also filmed various commercials and appeared in four films, two of
them short pictures. Other work includes appearances in Nickelodeon’s series Genie in the
House and Five’s Sophia’s Diary.
Her personal experience of deafness in her family mean that she remains passionate about
the issues involved, despite the heavy filming schedule.
She says, “I am particularly keen that deaf children should get the support they need and the
right start in life to overcome the daily challenges they face.
“I was initially given the impetus to learn BSL and get involved because of my father’s
deafness. But the cause is still very close to my heart, and I want the involvement to
continue. I’m very aware that the overwhelming majority of the work of charities like NDCS is
funded by public donations, which is why events like the skydive are so important.”
You too can take part in an NDCS skydive:
Langar Airfield, Nottingham, 4 June 2011
Redlands Airfield, Swindon, 12 September 2011
Support the Hollyoaks’ skydive at www.justgiving.com/hollyoaks-skydive.
For more information on NDCS sponsored events, visit www.ndcschallenges.org.uk
Advertisement

RAYOVAC’S HEARING HEROES

Over the past four years, Rayovac, the world’s no.1 hearing aid battery manufacturer has been highlighting the work undertaken
by the country’s 3,000 hearing professionals through its popular Audiologist of the Year competition. Our new Hearing Heroes
series features some of those lucky enough to be nominated for this award and highlights their outstanding service.
This month we focus on the Hearing Healthcare Practice in Harpenden. Run
by 2009 UK and European Audiologist of the Year Robert Beiny, the successful
practice received multiple nominations again in 2010 with both Robert and fellow
audiologist Jo Rae again gaining special praise.
Robert was nominated for last year’s award by Catherine Bishop, who credits a
chance meeting with Robert at his audiology practice for diagnosing her deafness
after years of struggle. She nominated Robert for transforming her life.
She explains: “I’m trying to think back as far as I can remember to my childhood.
I went to school in the 50s and 60s and school was difficult for me. I didn’t learn
much and always had to try ten times harder than anyone else in class. The reason
I found it so difficult, although I didn’t know at the time, was that I was deaf.”

“The diagnosis unnerved me and I burst into tears.
The audiologist told me that being deaf was certainly not the end of
the world and my life would be so much better with hearing aids.”
Catherine’s deafness wasn’t diagnosed until many years later in fact. She was
eventually encouraged to have her hearing tested by her daughter, following her
husband’s death, when they were out doing some research for a new business
venture.
Catherine added: “We noticed a beautiful old building which we couldn’t believe
was an audiology centre. My daughter pushed me in as she felt my hearing had
deteriorated.
“I went back for a full assessment a week later. Then I found the staggering news
I had a 60% loss in my left ear and 25% in my right – as well as very significant
damage in the high frequencies in both ears.
“I felt as if Robert had looked into my very soul to see who I really was because
of my deafness. The diagnosis unnerved me and I burst into tears. He told me
that being deaf was certainly not the end of the world and my life would be so
much better with hearing aids. I was delighted that someone had simply told me
who I really was.
“A few weeks later I had my hearing aids fitted. It was a very strange but
empowering experience. The hearing aids opened up a whole new world for me.
For the first time I could hear little things like the clock ticking, more than one bird
singing and the sound of traffic.

“I will always be grateful to my
audiologist and his team for their
kindness and for changing my life
and giving me the confidence I
lacked for so long. God bless them
for being so dedicated to their
profession and for caring.”
To add to the practice’s success
Jo Rae also won high praise from
John Blackwell who commended
her for the support and
professionalism he received.
John explains: “Jo’s expertise
was second to none. At my first
appointment, she took a detailed
review of my medical history, as
well as my lifestyle requirements, to
ensure I received the right hearing
aids for my needs.
“Jo’s ability to show compassion
put me at ease and her
competence reassured me I was in Audiologists Robert Beiny and Jo Rae
good hands. Shortly after my audio
assessment, I was sent a detailed summary of recommendations and solutions
for my hearing problems, which was really helpful.”
John added: “Jo went that extra mile to ensure I was receiving the right care for my
hearing problem. I’m grateful to her for supporting me and I feel safe in the knowledge
that, for the next five years, I will be receiving this excellent quality of care.”

If you have a story like this and
know a hearing professional
like Robert or Jo then why not
nominate them for the 2011
Rayovac Audiologist of the Year competition?
People are encouraged to vote for their own audiologist by visiting
www.audiologistoftheyear.eu or asking your local hearing practice
for more details. Entries close July 15.
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The
Deaf
One...

...has an idea

As we get more and more involved
in the digital age, what was once the
most promising thing for Deaf people,
with technology creating gadgets and
programmes that offer support for us
in our day to day life, is now starting
to get so advanced, that I fear we’re
getting left behind.
I remember being at boarding school
and painfully chatting to my parents
over minicom twice a week cooped
up in one of only two tiny telephone
boxes while fellow students waited
patiently outside for their turn.
These days, there’s email on
computers connected to the internet
widespread, or mobile phones for
texting that most people own.
However, as the internet evolves,
I have noticed that there have
been occasions where it feels like
technology is now escaping us a little
bit.
For example, I follow a number of
blogs on the internet related to the
wedding business as I am a Wedding
Photographer. Recently there has
been a new development within the
wedding blogging world where “video
blogs” are getting more common,
moving on from straight text blogs.

Megan McCourt has become the first
person in the country to have a new type of
cochlear implant fitted.
Because the two-year-old’s cochlea is not
pre-curled (like a snail’s shell) as normal,
it meant the conventional device due to be
implanted inside her ear during surgery, was
not the best fit. So her ear, nose and throat
consultant at The James Cook University
Hospital, Mr Anirvan Banerjee, decided to try
and find an alternative solution for her right
ear which would help and in the week before
Christmas, she had her pioneering operation.
Mr Banerjee said, “Megan was due to have
a bilateral operation last June – meaning two
cochlear implants were to be fitted at the
same time - but we spotted the cochlea was
abnormal. While we fitted the conventional
device in her left ear I didn’t think it was the
right thing to do on the other side, so I spoke
to the family and recommended further scans
should be carried out.
“I also spoke to colleagues around the
country about Megan’s case and it was at
one of those meetings I learned of this new
device (the Cochlear™ Nucleus® CI422
cochlear implant) and said ‘I want it’. It is very
new – not only in this country but worldwide
- and I was on holiday when I heard it was
available so I came back to do it.”
A cochlear implant is considered in
patients whose hearing organ (cochlea) is
not working. Instead of making sounds louder
like a conventional hearing aid would, the
implant bypasses the cochlear by converting
mechanical sound signals to electrical
impulses, in turn generating a sensation of
hearing by directly stimulating the auditory
(hearing) nerve.

I praised the blogger hugely and she
was glad for the positive feedback
saying she hadn’t previously realised
that she was omitting her Deaf
readers from benefitting from that
kind of blog.

My idea is that every time you see
a spoken video posted on a blog;
article; e-newsletter or whatever, you
email and ask for subtitles.
Always be polite, and always
acknowledge that the person may not
find it easy to rectify – but give them
a chance to realise that by providing
information by way of video without
captions; is actually discriminating
against Deaf people.
If enough people email; we can get
the message out there. If enough
people spread the word, then
perhaps captioning can catch up and
we’ll be on par once more. Let’s do it.
For more visit www.thedeafone.co.uk
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Toddler leads the way with UK’s first new type of
cochlear implant

On one occasion, the blogger
actually responded to my request
for subtitles and within 24 hours
had created not only a transcript but
optional subtitles within the clip which
I could then go on to use and access
the information the video blog was
giving out. This was fantastic!

However this has been a rarity. There
have been many times when I’ve
been either told it’ll not be something
they can do, or ignored completely.
As video is now so easy to post to
the internet I’ve found it starting to
substitute text all over the place. But
without the subtitles, Deaf people just
cannot understand.

www.hearingtimes.co.uk

Megan loves music and dancing and her
favourite programme is Dancing on Ice

Megan with the team: it is hoped that she will get far more range of sound and it will help her to
locate where sounds come from which will be vitally important when she’s older

The implant has two parts – an external
part which is worn like a hearing aid and is
made up of a speech processor, a lead, a
transmitter coil and a microphone – and an
internal receiver which is implanted under the
skin behind the ear. The speech processor is
fitted and programmed – known as a ‘switchon’ – around a month after the initial operation.
In Megan’s case, the internal receiver which
has been fitted is straight rather than coiled.

“Megan will wake up in the
morning and tap the side of
her head to say she’s ready to
put the processors onto the little
hair-band she wears.”

While Megan is enjoying a new world of
sound, when her speech processor is taken
off, for example when she goes to bed, she
is still deaf.
Yvonne added, “The fact that Megan can
hear is a miracle – it’s absolutely amazing
for her to go from a world of silence to this.
With her processors, she will wake up on a
morning and tap the side of her head to say
she’s ready to put them onto the little hairband she wears. Equally when she goes to
bed, she’ll take the batteries out herself and
put them in the charger – it’s all part of her
routine.

Megan’s mum Yvonne said, “Mr Banerjee
has been fantastic with Megan and has
worked so hard for her. As far as we were
concerned with the operation we said ‘go for
it’, Megan’s had several operations before
and bounces back so quickly – she’s doing
fantastically well.

Every year, around 62 cochlear implants
are fitted at The James Cook University
Hospital. Mr Banerjee added, “I’m just the
plumber really. The clever bit is what the team
does next when they map the electrodes to
sounds. I’m just really glad that I went to that
meeting and found the right electrode for
Megan - it just happened to be the first one.”

“When the first implant was fitted Megan
had never heard sound before and it was eight
weeks before we saw any reaction, which is
common. Then one weekend I said Megan’s
name and she looked at me – I spent the next
24 hours calling her and she was definitely
hearing; it was like a light switched on.

Cochlear™ manufacture a full portfolio of
electrodes and is the result of 30 years of
groundbreaking, collaborative clinical and
technical research work. As in Megan’s case
specific medical indications demand specific
solutions to achieve the very best outcome
for the patient.

“Six months down the line she knows how
to listen for things and when the new implant
was switched on she just looked up at me
and did the sign for noise which was great - it
was far easier this time.

Stuart Thomas, Cochlear Implant Team
Manager, UK, Ireland and South Africa said:
“We work very closely with our professional
colleagues to make sure our technological
advances are meeting the needs of the cases
we are presented with. I am thrilled that
Megan is the very first person to benefit from
our newest electrode and she is making such
excellent progress.”

“With this new implant Meg will hopefully
get far more range of sound and it will help
her to locate where sounds come from which
will be vitally important when she’s older,
even for things we take for granted such as
crossing a road.”

For further information about Cochlear™
visit www.cochlear.co.uk

Profound Deafness and Tinnitus
Douglas McMurtrie talks about his cochlear implant
“The history of my ear problems began as a
child, when at about the age of four I suffered
bilateral mastoiditis. It was particularly severe
in the left ear, undetected for about ten days
and necessitating an emergency operation.
Frequent ear troubles followed.

noise, “deafening” in its effect and lasting
for about thirty minutes before subsiding.
Incidentally, not everyone in the medical
profession acknowledged that this was
real. At about the same time I began to be
monitored for a possible cochlear implant.

I recovered as a teenager, although the
experience of noisy trams in Edinburgh left a
temporary head noise which we today would
call tinnitus. This noise resurfaced in the
1960s when I began to lose my hearing, in
the form of a continuous high pitched almost
musical sound compensating for the loss of
external sounds.

An unsuccessful operation was carried out
on the left ear in 1989. The following year an
implant into the right ear was successful. At
first, the new sound completely masked all
tinnitus noises and I was largely unaware
of them except at night, when the processor
was removed.

As my hearing deteriorated so the sound,
mainly in the affected left ear, increased. I
was fitted with a hearing aid in 1979, tinnitus
now in both ears. Ten years later I began
to suffer from Ménières disease and much
louder tinnitus.
Then in 1992, a severe attack of Ménières
disease brought another tinnitus sound,
rather like a jet plane breaking the sound
barrier. It was an enormous explosion of

Gradually however, I became aware of
an ongoing, almost musical tone, and, more
disagreeably, a return of the ‘breaking the
sound barrier’ aircraft noise in the left ear.
The occurrence seems to be a bit random. I
have tried to link it with another variable such
as diet – it seems to be worse with porridge!
– but generally without success.
The cochlear implant, bringing in external
sounds, has certainly helped to mask the
tinnitus, but animated conversations can

actually increase the noise, for which a
period of rest is beneficial, together with the
occasional Solpadeine. Concentration on
another activity helps e.g. painting, weaving,
prayer to take one’s mind off the continuous
noise, but I have not yet found a solution to
the ‘aeroplane’.”
Douglas talks further about his
experiences in the NCIUA book “Cochlear
Implants: Experiences of Adults and
Children”. This is available for £1.00 from
NCIUA, 70 Sycamore Road, Amersham,
HP6 5DR or www.nciua.org.uk
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The future of adult social care: a deafblind perspective
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Sense, the national deafblind charity, welcomes the government’s review of adult social care because the current system discriminates against deafblind
people and leaves thousands across the country misunderstood and isolated because they don’t get the support they need. Key dates: The Law Commission is
due to report this April and the Commission on Funding of Care and Support (the ‘Dilnot Commission’) in July and a Bill is expected in summer 2012
Sense is calling on both Commissions to propose a fair adult care system that does not
discriminate against people because their support needs are expensive or not for personal
care and for the government to listen.
Unless the government meets deafblind people’s needs more people will be shut out of
society as the predicted number of deafblind people is expected to rise by 60% over the next
20 years from 356,000 to 570,000 with the over 75s clearly the most affected group.
What is deafblindness?
Deafblindness is a combination of sight and hearing loss. Some deafblind people are
completely deaf and blind while most have some use of one or both senses. Causes of
deafblindness are varied and include congenital conditions like premature birth, rubella and
genetic conditions like Usher where a person is born deaf and gradually loses their sight.
People can become deafblind at any time through illness, accident or in older age.
Why does the adult social care system discriminate against deafblind people?
The system says: you don’t need support if you can survive
Sense response: The social care system is geared around personal care and ensuring
people are washed, fed and dressed whereas the majority of deafblind people need support
with communication, mobility and access to information. A deafblind person locked in their
own isolation because the government does not provide the right support is made a prisoner
in their own home. They may be alive but they do not enjoy a basic quality of life.
Sense believes a fair social care system ensures everyone has basic quality of life which
includes being able to get out the house, have meaningful conversations with loved ones and
understand what is going on the world.
The system says: you are alive and your ‹extra› needs are atypical and expensive to meet
Sense response: Deafblindness is a low incidence disability and specialist area requiring
expert understanding of its impact and the support a deafblind person needs to remain
independent and have quality of life. The specialist nature of their disability means deafblind
people are burdened with higher than average support costs to meet this basic quality of life.
Communication support is vital for deafblind people and, relative to people with personal care
needs, their needs are extremely varied, complex and require the scarce skills of specialist
and qualified support workers such as those with years of British Sign Language or deafblind
manual (spelling words onto a deafblind person’s palm) and other forms of communication.
While the government’s move towards personal budgets and away from support packages
gives people greater choice and control, Sense is concerned deafblind people will be shut
out of the system because their support needs cost more and are harder to meet than
personal care.
The system says: not being able to see and hear properly doesn’t mean you are disabled
and have support needs
Sense response: The impact of combined sight and hearing difficulties seriously impacts
on quality of life because most of what we need to know and learn about the world comes
through our eyes and ears. Accessing information from newspapers, TV and radio, knowing
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My name is Matthew Munson and I am hearing.
I recently decided to learn BSL and am writing my
monthly column about how I get on...

Anyone who
has taken any
BSL exams will,
sympathise with
me on one point;
when you’re
sat in front of a
teacher and a
camera trying
to sign perfectly – and under exam
conditions - it’s amazing how the five
minutes you’ve got can feel like both
30 seconds and an eternity in the
same instant.
I’m writing this a few days after my
BSL 102 exam, and I’m happy with
how it went. Of course, that doesn’t
mean I’m confident I’ll pass – I’ve
spent the past three days trying to
remember if I put in enough finger
spellings. I know I gave it my best
shot, though.

I’m fortunate that I don’t get nervous
with exams. In BSL 101, I went in
feeling really confident, thinking that
the first “go” was just a practice exam,
so breezed through it assuming that
I’d have an opportunity to go back and
correct the couple of minor mistakes
later in the evening.
I was a nervous wreck after a fellow
student asked me; “How was your
exam?” and, when I replied I was still
waiting for mine, she told me that the
mock had been the actual exam.

I felt foolish and terrified in the same
measure, so when I got my results
back and discovered that I’d passed,
I was convinced my results had been
mixed up with someone else’s.

BSL 102 was slightly different; I’d
made sure that I understood which was
the mock and which was the actual
exam, I’d chosen my topic and I wasn’t
bothered about having a camera in the
room, so all was good.
Strange, isn’t it, how it can be the
silliest of things that catches you out?
I was fine until I wanted to sign the
simple word “use” in a sentence. Could
I remember the sign? Nope! I ended
up finger-spelling it, which had the
advantage of showing I knew how to
finger-spell. As soon as the camera
was off, I laughed at my memory
lapse but was also secretly annoyed
at myself. It’s strange how you can go
blank and forget signs in the moment
that you knew the day – or even the
hour – before.
Still, what’s done is done, and I’m
looking forward to the results; whether
I pass or fail, I know I’ve given it my
all. A friend who’s in the same class
suffered a broken-down car and
a collision in her hire car, all while
heading to the test centre for her exam,
so I know I had it good that day ...!
Find out more about Matthew at
www.vikingbay.blogspot.com

when bills need to be paid and recognising food that has gone off all require vision or
hearing or both.
The Deafblind Guidance, introduced by the Department in Health in 2001 and re-issued
in 2009 so it has no end date, recognises the uniqueness of deafblindness as a disability
with specialist support needs and places a statutory obligation on local authorities to
actively identify deafblind people in their local area and give them a specialist dual sensory
assessment which should then form the basis of social care packages.
The Guidance is one of the few pieces of legislation like it in the country in that gives
recognition and rights to a specific group of disabled people who without it would severely
struggle to get the support they need.
But more is needed. Deafblind people still experience unreasonable delays in getting an
assessment that complies with the Guidance and when they finally get one it is often with
someone who is not a deafblind specialist and not able to understand their needs. Often
deafblind people are assessed by separate vision and hearing assessors and this does
not take into account the unique impact a combination of sight and hearing loss has on a
person’s quality of life. All this means deafblind people have to fight to get support and that
support does not meet their needs.

Case study Chris, 56, Gainsborough

“I was born a healthy baby and was diagnosed with a hearing defect when I was
three but still went to school with everyone else and grew up to be a structural
engineer, married at 17 and now have two grown up children. I even got to work
abroad and moved to South Africa in 1981 where I lived and worked for 10 years
and was in charge of building York’s Millennium Bridge.
About five years ago my hearing was getting a lot worse. Then my eyes started to
go - I noticed that couldn’t see in the dark anymore but was determined to live a
normal life despite my deteriorating sight and hearing. But then I lost my job which
I loved and entered a deep, dark depression and even attempted to commit suicide
and voluntarily sectioned myself. Having your sight and hearing - the basics of
social life - stripped away is a very difficult thing to cope with. I was cut off from the
world, imprisoned in my own isolation.
Based on a specialist deafblind assessment I had two years ago I now get 15 hours
a week in social care support with a communicator. My social care lets me into the
world. I can now cook for myself, do some gardening, go for trips to the seaside and
even joining work in my shed. This might seem strange for a bloke, but I actually
like going shopping! The phrase “quality of life” now means something to me.
Without the right support deafblindness can be a very scary thing.
But deafblind people can do whatever they want and achieve whatever they want if
they are given a little support.”
Advertisement
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May
Sign-Interpreted Mass
Sunday 8
11:15 AM
St Edmund of Canterbury, St Edmund’s Lane,
213 Nelson Road, Whitton, Middx TW2 7BB
NADP conference and AGM 2011
Saturday 21
Charity Centre, 24 Stephenson Way, London
NW1 2DP
The National Association of Deafened
People (NADP) is holding its annual
Conference and AGM.
This year’s theme is Equality for Deafened
People, and speakers include Marije
Davidson from RADAR, who is herself deaf,
on equality legislation; Steve Powell, Chief
Executive of Deaf Health, on deaf people’s
access to the health service; and Lorraine
Gailey, Chief Executive of Hearing Link,
on confidence building and goal setting for
deafened people.
There is no charge for attending the
Conference which is two minutes walk from
Euston station, but ask anyone who wants
lunch to contribute £7.50 towards the cost.
Non-members are welcome.
Details can be found on NADP’s website
at www.nadp.org.uk.
Deaf History Day
Saturday 21
2:00 PM to 8:00 PM
Deaf Connexions would like to welcome
John A Hay MBE from the British Deaf
History Society for a Deaf History Workshop.
There will be lectures, a book stall, history
of Norwich Deaf Club and EASD School in
Wales during the war, a Deaf History quiz
and fish and chips afterwards.
There will be no BSL Interpreter present and
it will be in BSL ONLY.
For more information visit www.
deafconnexions.org

Theatre
May

Are you organising an event?

Tell our readers about it!
Advertise

HERE

email editorial@hearingtimes.co.uk
The Sussex Deaf Association Grand Bingo
Saturday 21
12:15 PM to 5:30 PM
Brighton Deaf Centre, Carlton Hill, Brighton,
BN2 0GW
Entry Ticket £2 Bingo book £4 Bingo flyer £2
Raffle, Refreshments available.
For more information visit www.
sussexdeaf.com, email info@sussexdeaf.
com or call 01273 671899
East Anglian School for the Deaf Reunion
Friday 27 to Monday 30
1:00 PM
Cherry Tree Holiday Park Mill Road, Great
Yarmouth, NR31 9QR
No ticket needed - This reunion welcomes
any ex-pupils or staff from East Anglian
School for the Deaf. All ages welcome. If you
want to book to stay at Cherry Tree Holiday
Park please contact them direct 01493
780024.
For further information contact Louise
Dempsey on 07826929749 (text only)
Communication is Fun
Saturday 28 to Sunday 29
2:00 PM to 4:00 PM
Age range: 0-4
£Free to NDCS members
St. Columb’s Park House, 4 Limavady Road,
Derry, BT47 6JY
NDCS Communication is Fun course is unique
to Northern Ireland for parents to learn more
about communicating with your deaf child.
For further information email stacey.
kilpatrick@ndcs.org.uk or call
02837507877

7:30 PM Avenue Q
Birmingham Hippodrome, Birmingham

7:30 PM Cranford
Harrogate Theatre, Harrogate
Saturday 7
1:30 PM The Three Musketeers
Unicorn Theatre, Southwark
2:00 PM We Will Rock You
The Mayflower, Southampton
2:30 PM Ghost - The Musical
Manchester Opera House, Manchester
Tuesday 10
7:30 PM Chekhov in Hell
Soho Theatre, London
Wednesday 11
7:30 PM Moonlight
Donmar Warehouse, London
Thursday 12
7:45 PM A Passionate Woman
New Wolsey Theatre, Ipswich
Friday 13
7:30 PM Wicked
Apollo Victoria Theatre, London
8:00 PM Calendar Girls
Hawth Theatre, Crawley
Saturday 14
2:30 PM Phantom of the Opera
Her Majesty’s Theatre, London
7:30 PM To Kill a Mockingbird
Theatre Royal, Plymouth

Saturday 21
01:30 PM
St George’s Chapel is one of the finest examples of Gothic architecture in England. It is the
spiritual home of the Order of the Garter, the senior order of British Chivalry established in
1348 by Edward III. Within the chapel are the tombs of ten sovereigns, including Henry VIII
and his third wife Jane Seymour, and Charles I.
The tour will be led by a Chapel Steward with BSL interpretation and Lipspeaking support.
The tour is included in the Standard Admission to Windsor Castle and includes:
•
Guided Tour of St George’s Chapel
•
Entry into the State Apartments, Queen Mary’s Dolls’ House, and the Drawing’s
Gallery
•
A Windsor Castle & St George’s Chapel Souvenir Guide
Tickets
(Standard admission to the Castle, including registration for the 1-Year Pass)
Adults: £16.50, Over 60s/Students: £15
To Book
Telephone: 020 7766 7323
E-mail: adultlearning@royalcollection.org.uk
Pre-booking is essential to ensure space on the tour

Hearing Link Conference, Saturday 11 June 2011

ICO Conference Centre, 22 Berners Street, LONDON W1T 3DD
Hearing Link are putting the finishing touches to their 2011 conference Entertainment and
Leisure Pursuits.
Taking place on Saturday 11 June 2011 at the ICO Conference Centre in the heart of
London’s West End, the event is a great opportunity to meet with people who share an
interest in the personal experience of hearing loss.
The conference will be opened by MP Stephen Lloyd. Stephen has been hard of hearing
since the age of six and has recently become a Patron of Hearing Link. As leader of the
All Parliamentary Group on Deafness he is an important campaigner for people living with
hearing loss.
Afternoon speaker is comedian Steve Day who describes himself as, ‘Britain’s only deaf
comedian – if there are any others I haven’t
Hearing Link’s Conference 2011
heard!’ Steve has been performing to live and Theme: Entertainment and Leisure Pursuits
broadcast audiences for the last 11 years to
Saturday June 11, 2011, London
£20 Hearing Link members
much critical acclaim.
The programme will include advice by Richard £35 non-members
To secure your place contact:
Bates , a former financial controller at BBC,
Hearing Link Head Office, 27-28 The Waterfront,
on how to make sure your views about the
Eastbourne, East Sussex, BN23 5UZ
clarity of speech in television programmes
Tel: 0300 111 1113
reach the people who can make a difference. SMS 07526 123255
If you are hard of hearing or deafened, this is events@hearinglink.org
the event for you. Book today to reserve your Visit www.hearinglink.org to download
the online booking form
place at the conference.
Advertisement

Highlighted performances are SIGNED

Wednesday 4
7:30 PM Rocket to the Moon
National Theatre, London

7:30 PM Ghost - The Musical
Manchester Opera House, Manchester

St George’s Chapel, Windsor Castle

Captioning gives access to live performances
for deaf, deafened and hard of hearing people

Thursday 19
7:30 PM Cause Célèbre
Old Vic Theatre, London

Friday 6
10:30 AM The Three Musketeers
Unicorn Theatre, Southwark
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A miscellany of theatre, film, charity and fundraising events
to keep readers informed of happenings in deaf
and hard of hearing communities

Tuesday 3
7:30 PM Little Eagles
Hampstead Theatre, London

Wednesday 18
7:30 PM London Road
National Theatre, London

Events

May 2011										

2nd – 8th May 2011

Aim to improve awareness and understanding about deafness
Across Cumbria and NW Lancashire

7:00 PM Pandora’s Box
Oval House Theatre, London
Saturday 21
2:30 PM The Taming of the Shrew
Clwyd Theatr Cymru, Mold
2:30 PM War Horse
New London Theatre, London
2:30 PM To Kill a Mockingbird
Grand Theatre, Wolverhampton,
2:30 PM My Fair Lady
New Theatre, Cardiff
7:30 PM Five Blue Haired Ladies Sitting On
A Green Park Bench
Theatre Royal, Plymouth
Sunday 22
2:30 PM The Lion King
Lyceum Theatre, London
Tuesday 24
7:00 PM Carmen
Theatre Royal, Nottingham
7:30 PM Silence
Hampstead Theatre, London
Wednesday 25
8:00 PM Million Dollar Quartet
Noel Coward Theatre, London
Thursday 26
7:30 PM The Holy Rosenbergs
National Theatre, London

BRIDGING THE GAP PROJECT
Supports and enables people with hearing loss through:








Basic advice and support on the use of hearing aids
Support in maintaining hearing aids including access to
free NHS batteries
Demonstrations and advice on a range of equipment to
enhance hearing such as amplified telephones, door
bells, loop systems and personal listeners.
Free equipment loan for trial
In house training for care home staff
Signposting and referrals to other agencies.

For more information and our countywide drop-in service contact:
Hugh Stirling on 01228-562691 (Carlisle)
Elaine Oxley on 01229-870349 (Barrow)
Vincent Borg on 01772-561323 (Preston)

Visit our website www.caritascare.org.uk

Saturday 28
2:15 PM Absurd Person Singular
Curve Theatre, Leicester
2:30 PM Mamma Mia!
Palace Theatre, Manchester
Sunday 29
2:00 PM All’s Well That Ends Well
Shakespeare’s Globe , London

Company No: 1596400

Charity No: 326021
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London 2012 announces

Olympic Games tickets
for disabled people
The London
Organising
Committee of the
Olympic Games
and Paralympic
Games (LOCOG) has
announced a wide range of Olympic
Games ticket products to ensure that
disabled people have a great Gamestime experience.
These products meet a variety of
accessibility requirements and tickets will be
available at every venue, in every session
and across all price categories. LOCOG’s
ticketing process is inclusive and accessible
and will allow disabled people to apply for
tickets in the same way as non-disabled
people, either online or using the paper
application form.
When applying for a ticket, spectators will
be able to indicate an additional accessibility
requirement, such as a seat down fewest
steps for those who find stairs difficult; a
seat on the end of a row for those who need
extra room; a seat with a direct view of video
information screens for people who are Deaf
or hearing impaired; or a seat close to the
action for visually impaired people.
Spectators who need a wheelchair space
will be able to apply for one online. If their
application is successful, they will be provided
with a space wide enough to accommodate
a wheelchair or mobility scooter and an
adjacent seat for a companion. They can
also use their application form to apply for
tickets for accompanying family or friends, all
of whom will be seated next to or as close
as possible to the wheelchair space and
companion seat.
LOCOG today also announced ‘Ticketcare’,
a scheme only available for those disabled
people who do not need a wheelchair space
but cannot come to the Games without a
carer or Personal Assistant (PA). Through the
scheme, they apply for tickets through the
normal application process. If their application
is successful, they can then apply for a free
additional carer or PA ticket by contacting the
Ticketing Customer Services team.
To ensure everyone has an enjoyable
Games-time experience, London 2012 will
provide a number of additional services
for disabled people. These will include free
blue badge parking spaces at all venues;
accessible shuttle bus options; a free mobility
service to loan out manual wheelchairs
and scooters; facilities for assistance dogs,
audio description, induction loops; an adult
changing toilet which includes a hoist at
all venues; and spectator information in
accessible formats.
Seb Coe, Chair of LOCOG said: ‘Our aim
has always been to provide a wide range
of services and ticket products for disabled
people tailored to their needs, rather than
a ‘one size fits all’ approach. We want to
ensure that disabled spectators have as
great a Games experience as anyone else
and we are committed to providing services
and facilities that meet all accessibility
requirements.’
The London 2012 ticketing website, www.
tickets.london2012.com, has been designed
to make the application process as simple
and accessible as possible. It offers BSL
videos to help Deaf people navigate through
the website and an Easy Read document is
available to help simplify the process. Screen
Reader technology is also available online,
without having to make a phone call. There
are dedicated pages on the London 2012
website and the ticketing website for people
to find the information they need.
People can also apply for tickets using
the paper ticket application form contained
in the Official Ticketing Guide, which can be
collected from a local Lloyds TSB branch
(or Bank of Scotland in Scotland only) and
local libraries in Northern Ireland. Alternative
formats of the Ticketing Guide can be supplied
upon request, please contact the Ticketing
customer service team on 0844 847 2012 to
request a copy in Braille or large print.
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Action for Deafness staff tackle the Brighton Marathon
Dedicated staff at Action for Deafness (AFD) took on the Brighton Marathon in a bid to bolster finances after funding cuts have left the charitable
organisation facing “hard times”

Charlotte Foreman
The organisation, based in West Sussex
and founded in 1994, provides vital services
and support that allow deaf, deafened, hard
of hearing and deafblind people to lead
independent lives.
Budget cuts pose a serious threat to the
sustainability of the AFD services as the
charity is heavily dependent on funding from
statutory authorities.
Staff who challenged themselves to the
gruelling task of running in the marathon
included audiologist Sophie Brinkworth, 25,
AFD volunteer and supporter Teja Pabla,
22, and 38-year-old Liam Thompson, the
charity’s young-at-heart Chief Audiologist.
Employees
not
participating
threw
themselves into publicising the event by
recruiting BSL Link for Communication to
sponsor the runners’ kits; creating a Just
Giving page, creating posters; designing
supporters’
T-shirts
and
distributing
sponsorship forms throughout the charity’s
members and within the organisation’s four
Resource Centres.
On the day it was reported that of the
15,000 people who registered to take part in
the marathon only 8,000 managed to start,
which was, according to organisers, down to

the unusually warm weather experienced.
Fortunately, Sophie, Liam and Teja
gallantly battled their way through the crowds
at the Preston Park starting gate to begin the
26-mile slog.
Chief Audiologist, Liam, described the
crowds as “truly inspiring” and with an
estimated turn out of around 100,000 that’s
not hard to believe. Sophie, the first AFD
runner to cross the finish line, said she knew
she would be able to complete the marathon
when, at mile 23, she caught a glimpse of an
AFD trustee holding an enormous banner
reading ‘Team ADF – GO GO GO’.
Along with pulling in sponsorship money,
the event is sure to have managed the
all important task of raising the Action for
Deafness public profile.
With a local rugby team, whose shirts
bear the charity’s logo, in attendance around
Brighton and Hove; the colourful patron
t-shirts; runners’ kits and supporters handing
out bright yellow AFD balloons the charity
created quite a presence at the event.
The money raised will be pumped back
into the charity, enabling AFD to continue
providing their ever-expanding services that
so many people depend on. At present the

The team effort raised over £1.5k, which will
prove very helpful, as AFD is facing funding cuts

organisation’s Resource Centres see 800+
clients each month and provide an adult
rehabilitation audiology service for 3000+
every year.
Sophie, Teja and Liam managed to rack up
respectable race times with times of 5.18.59,
5.39.33 and 6.06.28 respectively. The total
amount raised, to date, is £1515.49.
For more information and if you would like
to make a donation payment details can
be found at www.actionfordeafness.org.uk

EICAs new climbing course for the hearing impaired

Combining team-building skills with a number of daring challenges that would surely make most adults think twice, the
Edinburgh International Climbing Arena’s introduction to climbing course of 2010 was by all accounts a firm success
Chris Pink
With emphasis on using action and
adventure to instruct a range of High-school
aged children – aged 11-16 and with various
levels of hearing difficulty – the course inspired
confidence and personal development in
both participants and the adults who were
overseeing the event.
Conceived and organised by veteran
climbing instructor Alan Blunt, the idea for the
course originated as a direct reflection of his
own experiences. Motivated by his daughter
Alexandra (bilaterally aided), herself a
highly-regarded young climber competing at
Scottish level, his main goal was to create a
fun environment where those without hearing
problems would work together with hearing
impaired youth.
Beginning with a climb up a steep 17m
sloped wall, 6 boys and 2 girls took up the
challenge – along with two EICA instructors
and Alan overseeing the event. What set this
course apart from others was the specific
attention given to the additional needs of the
youth – something which is sorely lacking in
many UK climbing arenas.
Comprised of both total beginners and
those with a basic level of experience, it
was necessary for the small team to provide
a greater level of direct support, employing

different methods of communication to put
the young climbers at ease. By doing so the
children excelled on the wall, swiftly moving
onto the next exciting challenge: abseiling.

Particularly problematic was the use
of helmets with cochlear implants,
and a solution will be investigated
befor the next course
Staring down the enormous wall while
also having to deal with a variety of hearing
issues which other climbers might take for
granted, some of the young climbers were
understandably anxious.
Particularly problematic was the use of
helmets with cochlear implants – something
which Alan aims to investigate a solution to
before the next course goes ahead.
After everyone had made their way down, it
was time for the final challenge of the day and
possibly the greatest: an aerial assault course
suspended an unsettling100ft up. Alexandra
led the way here, demonstrating an ability
which was soon emulated by the others.
Before the day was over, several of the
less experienced climbers had taken on the
aerial assault three times, and the general
consensus from all was that the fee was great
value for money.

The team effort raised over £1.5k, which will
prove very helpful, as AFD is facing funding cuts

As a direct result of this enlightening first
course, the EICA is signing up to broader staff
training under the NDCS Me2 programme.
The course was funded by Mountain
Council for Scotland, EICA: Ratho and the
NDCS.
For more information on upcoming
courses and how to sign up, please
contact the team at www.eica-ratho.com

Arsenal Football Club marks third Disability Awareness Day

Ten pupils accompanied by teachers from the Frank Barnes School for Deaf Children in Camden and ten hearing pupils
from the nearby St Pancras Church of England Primary School, aged between seven to ten, were recently invited to
Emirates Stadium to mark Disability Awareness Day with Arsenal Football Club
The aim of the session was to raise
awareness of the challenges deaf and
hearing impaired people face as participants
in and spectators of sport. The young people
took part in a session which included the deaf
and hearing impaired children teaching their
hearing colleagues some basic British Sign
Language (BSL) finger spelling – including
how to finger spell ARSENAL. The event
ended with the children enjoying a BSL
signed tour of Emirates Stadium.
Alan Sefton, Head of Arsenal in the
Community added, “Although today is
dedicated to mark Disability Awareness
Day, Arsenal is committed to making sport
accessible to all.
“We hope young people enjoyed
themselves today and have a better
understanding of the challenges deaf and
hearing impaired supporters face, but also
demonstrating that disability should be
no barrier to enjoying sport – particularly
football.”

Arsenal in the Community is committed to making sport accessible to supporters and the Club runs regular term-time disability football
sessions for Arsenal’s young supporters. They are free and take place on a fortnightly basis on Sunday mornings at the Sobell Leisure Centre
in Finsbury Park. For mor einformation or to get involved please email Dinesh Vijayan at dvijayan@arsenal.co.uk or call 020 7704 4140.

