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Social care services are failing deaf children
New research shows a lack of
awareness among local authorities
who struggle to access needs of
deaf children and their families,
despite being identified as more
vulnerable to abuse and mental
health problems.

MOD pays mother
compensation for
workplace bullying
Ed Gould
The Ministry of Defence has been
ordered to pay out almost £7,000
following a campaign of harassment
against a female soldier, who is the
mother of a profoundly deaf child.
The High Court heard that former
Lance Sergeant Donna Rayment,
42, had suffered from stress and
depression in the past linked, in part,
to the difficulties involved with raising
her 15 year old deaf daughter.

The research, commissioned by NDCS
has revealed the majority of social care
services are failing deaf children and
their families. This is despite the fact
that deaf children are over twice as
likely to experience abuse and many
face significant challenges to personal
and social development.
The study, conducted by the
University of Manchester and published
in Every Child Journal, showed two
thirds of local authorities in England
do not regard deaf children as ‘children
in need’, despite the fact that the law
defines them as such, and half of
authorities are unable to accurately
assess the needs of deaf children and
their families.

Sergeant Rayment suffered
stress linked, in part, to the
difficulties involved with
raising her deaf daughter

“Two thirds of local
authorities in England
don’t regard deaf children
as ‘children in need’, despite
the fact that the law defines
them as such”
Brian Gale, Director of Policy and
Campaigns at NDCS, said the findings
raise serious concerns about the
protection of deaf children, “This
research shows widespread lack of
awareness among social care services
of deaf children’s needs. In addition
to the increased risk of abuse, 40% of
deaf children will experience mental
health problems.
“It is vital that Local Safeguarding
Children Boards take heed of this
research and improve their child
protection arrangements for deaf
children before it is too late. The
Government urgently needs to hold
Local Safeguarding Children Boards to
account in the implementation of its
recommendations for the protection of
deaf children,” said Mr Gale.

“The statutory duty of social
care services to promote the
wellbeing of deaf children
is being compromised”
In 2005, the Department of Health
recognised the vulnerability of deaf
children to abuse and recommended
that all Local Safeguarding Children
Boards review their child protection
arrangements for deaf children. This
latest research shows that the statutory
duty of local authorities to promote
the wellbeing of deaf children is being
significantly compromised and that
inadequate arrangements are still in
place.
Alys Young, lead study author and
Professor of Social Work Education
and Research at the University of
Manchester, said, “Children’s Services
need to work together to promote
the wellbeing of deaf children and
their families.
continued on page 2

NDCS has warned Government to heed research regarding protection of deaf children

BSHAA Congress attracts record trade support
More companies than ever before
have signed up to take part in the trade
exhibition which takes place in May and
accompanies the annual congress of the
British Society of Hearing Aid Audiologists.
BSHAA, the professional body for
hearing aid audiologists in the public
sector, host the conference at Manchester United Football Club’s Old Trafford
Stadium on 14-15 May.
As well as the big manufacturers, exhibitors this year include Otometrics,
Mary Hare Training Services, Arlington
Laboratories, The Hearing Aid Repair
Shop, Progress Hearing, Geemarc Telecom, law firm Irwin Mitchell, the Health
Professions Council and Gordon Morris/
Comfort Audio.
“Such support from the trade tells us
that the manufacturers and supporting businesses have put us at the top
of their list of important events in the
audiology calendar,” says Congress organiser Karen Finch.
Mr Matthew Yung, Consultant Ear,
Nose and Throat Surgeon at Ipswich
Hospital, and one of the speakers at
the Congress has just won an international prize for his work setting up an
international ear surgery database and
for his contribution to research. Last
year alone he had six research papers
published, and was awarded the Dalby
Prize by the Royal Society of Medicine,
a prize given only every five years.
Mr Yung’s database has contributions
from 94 UK ear surgeons; alongside 24
from other countries including Columbia
and Iran. It allows them to benchmark

their surgical work and learn where
their strengths and weaknesses lie.
Mr Yung will speak on 15 May about
his experiences of surgical intervention
in hearing loss over the last 25 years.
He will be flying in from Germany
where he is the international speaker at
the German ENT Society Conference.

Matthew Yung, Consultant ENT Surgeon, will
be speaking at the BSHAA congress in May

Another speaker will be Professor of
Audiology, H. Gustav Mueller PhD, Vanderbilt University, Tennessee, who will
discuss what tests a hearing aid audiologist should use to optimise the fitting
of an instrument and offer perspectives
on the selection and verification techniques needed for open canal fittings.
The conference is open to members
and non-members of BSHAA. For a
booking form and more details go to
www.bshaa.com.

The case, heard by Deputy Judge
Nicola Davies QC, was one of workplace
bullying in which it was claimed that
three officers had wanted to drive Ms
Rayment out of the Honourable Artillery
Company (HAC), following periods of
absence.
She was dismissed in June 2005
while on sick leave for stress. It was
claimed she developed an ‘adjustment
disorder’ and suffered periods of
depression. Questions over the cause of
her depression, workplace or personal,
were debated in court.
However in four cases of negligence
and harassment the judge ruled that
Ms Rayment had been the victim
of “oppressive and unacceptable”
behaviour.
It
was
alleged
the
harassment began in February 2004
after Ms Rayment applied for the
position of driver to the company’s
commanding officer.

Three officers “embarked
upon a devious and deeply
unpleasant campaign”
The court was told Ms Rayment’s line
manager was overheard saying she was
not up to the job. However, Ms Rayment,
who had previously worked as a civilian
employee in the stores of the HAC’s
London headquarters before enlisting
as a permanent staff soldier, went on to
successfully win the position.
Mr Andrew Hogarth QC, acting for Ms
Rayment, said three officers thought
she was a litigious individual and they
therefore did not want her to get the
driver’s job.
Counsel said that Ms Rayment’s
experience of litigation was, in fact, little
more than an appeal to an educational
tribunal held on her deaf daughter’s
behalf and a personal injury settlement
sought against a previous employer.
“Having failed to prevent her
employment as the CO’s driver, they
were undeterred and embarked upon
a devious and deeply unpleasant
campaign,” Hogarth claimed, with the
“intention of getting her out of the regiment.”
Mr Hogarth said the most serious
allegation related to blown up and framed
pornographic photos... continued on page 2

2

News															

Editor’s message
The theme of the March issue is
‘the workplace’ and we’ve found
this is a favourite subject for many
of our writers.
Fashion designer Chris King
tells Hearing Times about his
inspirations, work experience and
backstage at his latest fashion
show, while Charlie Swinbourne
gives a light hearted account of his
experiences at job interviews.
We are also pleased to include
a sample chapter from Juliet
England’s new book Deafness and
Hearing Loss: The Essential Guide.
She talks us through your rights as
a person with hearing loss in the
working environment.
Hearing Times is approaching the
1,000 mark of friends on Facebook
and many more are signing up
online for a subscription to the
newspaper, www.hearingtimes.
co.uk. This means you can view
Hearing Times online at your
convenience. Why not tell your
friends!
This month I was excited to attend
the opening of Romsey Hearing
Centre held by husband and
wife audiologist team Margaret
Delaney-Munn and Charles Munn.
Also in attendance was James
Clark a karting driver, with high
hopes of becoming the first deaf
driver in Formula One. More on
that in next month’s issue, when
we will be interviewing him about
how he will achieve this!
In the April issue the theme will
be ‘private versus NHS’, a subject
bound to stir up passionate
discussion!
Helen Dewey
Hearing Times Assistant Editor

If you have an exciting news
story to report, an opinion to
express, or an event to promote
get in touch with the team at
editorial@hearingtimes.co.uk
Contributors: Charlie Swinbourne, Ellen
Dalgairns, Juliet England, Deafinitely Girly,
Ed Gould, Juliette Kemp, Ruth Moss, Bryony Parkes, Guy Peppiatt, Steve Thomson
Thanks also to: SignHealth, Deafness
Research, BTA, BSHAA, FDSO, The Tennis
Foundation, NDCS, England Deaf Rugby,
Hearing Dogs, DPUK and many more!
Apologies to Rajeev Bagga who, in the
February issue, was incorrectly identified
as a table tennis player.
He is in fact an infamous badminton player.
Hearing Times is an independent newspaper, published 10 times per year. The
newspaper is distributed throughout the
United Kingdom to charities, ENT and hearing therapy clinics, audiologists, hearing
aid dispensers, care homes and schools as
well as individual subscribers reaching an
estimated readership of over 15,000. The
contents of Hearing Times are copyrighted
and no part may be reproduced in part or
whole without prior consent from the newspaper. The opinions expressed in articles,
columns or adverts are those of the writer
or advertiser and not necessarily those of
Hearing Times Ltd.
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Continued from the front page...

NDCS warns Government to heed research regarding protection of deaf children
”This research is the largest of its
kind ever undertaken in the UK and
highlights that children’s social care,
education and health services are
not working together effectively and
therefore the statutory duty of local
authorities to promote the wellbeing
of deaf children is being significantly
compromised,” said Professor Young.

Findings from the study also revealed
that nearly half of authorities in England
have no social workers who are qualified
to work with deaf children and, in many
authorities, children’s social care had
no contact with the majority of deaf
children in their area.
There are over 45,000 deaf children
in the UK. Deaf children are more

vulnerable to abuse and mental health
problems due to a number of factors
such as the perceived inability of deaf
children to communicate, and a lack
of understanding and inclusion in the
community.
For more information go to
www.ndcs.org.uk.

Mother and solidier, woman suffered “devious and deeply unpleasant campaign”
which were displayed on the walls of
drivers’ the rest room. “Some were
more objectionable than others and
at least two were frankly pretty filthy,”
said Hogarth. He stated the mocked
up photos were “carefully prepared by
someone in the regiment.”
Ms
Rayment
took
down
the
pornographic material from the rest
room, however it soon reappeared.
“They were offensive, there was no
doubt about it, but I didn’t want to go
into it like a bull in a china shop. I was

trying to deal with it diplomatically,” she
told the court.
A further 38 charges of harassment
were brought during the case, but these
were found not proven.
Counsel for the MoD argued in court
that Ms Rayment’s illness was not
caused by any unreasonable behaviour
on its part.
It alleged that Ms Rayment had
previously been depressed and her
condition was a naturally occurring part
of a much longer period of ill health

linked to issues with her role as a carer
to her deaf daughter.
“The MoD disputed the allegations
brought by Ms Rayment. Intimidation,
humiliation, harassment, bullying or
abuse is not tolerated in the Armed
Forces,” the Ministry said in a statement,
after the ruling
However, Ms Rayment was pleased
with the judgement. “I’ve never done
it for money. I’ve always done it for the
justice side,” she said.
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March Hearing Dog of the Month
Four year old Handsome Hector has been selected as Hearing Dog of the Month by Hearing Dogs for
Deaf People, a registered charity that selects and trains dogs to respond to specific sounds
“Hector is not only my ears but my
life,” says owner Lisa Brown, 36, from
East Malling in Kent. She lost her
hearing due to otosclerosis, a condition
which affects the bones in the middle
ear, and she also suffers the same
symptoms as having Ménière’s Disease
(tinnitus).
Lisa was partnered with donated
black labrador Hector in 2007, “The
moment I met Hector it was love at
first sight; a young bundle of fun,
just as he has been ever since.”
Hector, who is now four years old, was
trained by the national charity Hearing
Dogs for Deaf People to alert his deaf
owner to household sounds like the
alarm clock, doorbell and telephone.
When he hears the sound he nudges
Lisa, and takes her to the source of
the sound. For emergency sounds like
the smoke alarm, he is trained to lie
down on the floor so Lisa knows there
is danger.
“I struggle to go out, I don’t like to go
into busy places or do any of the things
that most people can do, but after three

years of not going to a supermarket, I
went to one with Hector. He showed me
it would be ok because he is with me.
We now have a routine cuddle before
we go into a big shop.
“He sits there all smart and proud in
his Hearing Dogs uniform and I bend
down and cuddle him and say “Please
look after Mummy” and he always looks
me straight in the eyes. He has the
biggest brown eyes that make my heart
melt, and I just know I’m going to be
fine.”
In April 2008, Hector and Lisa went
on their biggest adventure yet, when
they travelled to London to watch her
sister Esther run the London Marathon
to raise money for Hearing Dogs for
Deaf People. The sponsorship money
she raised paid for the training of
another hearing dog, which is now
helping another deaf person. Esther
is in training to run the marathon this
April in support of Hearing Dogs again.
“Hector and I have a very special
bond, he is more than just my ears, he
is my best friend,” says Lisa. “We learn,

Handsome Hector plays with owner Lisa

laugh, cry and play together. I am so
lucky and so very grateful to have him
in my life. Hector has pulled me from
the depths of despair. I have a quality
of life that I didn’t have before.
With Hector by my side, I know that
I am able to start learning to live again.
It’s a long hard road, but it’s a journey
I want to take, and with my faithful
friend by my side there would be no
better travelling companion.”

For further information contact Hearing Dogs for Deaf People call 01844 348100 (voice and minicom), email
info@hearingdogs.org.uk or visit www.hearingdogs.org.uk.

Phonak challenges youth generation with YouTube competition
Phonak, a hearing systems manufacturer, has launched a competition to
find the most inspiring young users of
its FM technology. ‘My Phonak FM &
Me’ invites children and young adults
under the age of 19 to submit a short
video, via YouTube, to communicate the
impact that FM technology has had on
their life.
The most inspiring clip, assessed by
Phonak’s judging panel, will win its creator a Full HD Sony camcorder worth
£1250, with ten runners-up receiving
handheld Flip camcorders. The video
that receives most views by the competition’s close date of 7 May will win a top
of the range iPhone 3GS.
Phonak’s wireless FM systems are used
by millions of adults and children around
the world to clarify speech in difficult
listening situations. The specially designed wireless technology works with
hearing aids to deliver the sounds users
want to hear direct to their ears, improving speech clarity and user under-

standing. FM systems can also be easily
connected to multimedia devices.
Alexander Zschokke, Phonak’s Group
Vice President of Marketing, said: “We
know from experience that FM technology really helps people get more from
their daily lives, from having a conversation with a friend to following a lesson
in a classroom. As a result we’re very
excited to find out what our younger
users come up with.”
To enter the ‘My Phonak FM & Me,’
competition, users simply need to:1. Make a video about how they use
their Phonak FM system
2. Upload it onto YouTube using the title
‘My Phonak FM & Me’ (see competition
website for further information)
3. Email their YouTube link to
MyPhonakFM@phonak.com
‘My Phonak FM & Me’ closes on
7 May 2010. For more information
visit www.myphonakfmandme.com
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Tesco magazine honours ‘Charitable Mum of the Year’
Sabina Iqbal, founder of Deaf Parenting UK, has won the title ‘Charitable
Mum of the Year’ from the Tesco magazine ‘Mum of the Year Awards’.
Sabina is deaf and has two hearing
children; she has long felt that deaf
parents are isolated by a lack of support, especially new parents.

The awards recognise mums
whose love, dedication, bravery
or kindness has touched lives
of the people around them
As a result Sabina has dedicated her
time to providing information and support networks for families affected by
deafness and deaf parents of hearing
children through her volunteer work as
Chairperson of Deaf Parenting UK.
The awards recognise the achievements of exceptional mums whose
love, dedication, bravery or kindness
has touched the lives of the people
around them.
This year nine winners were chosen
across a number of different categories
by a panel of judges including the Prime
Minister’s wife, Sarah Brown, patron of
the awards.

Founded in 2001, Deaf Parenting UK,
the first ever charity run by deaf parents for deaf parents has among other
things, created a video to inform deaf
parents of their rights, created and
raised the profile of new website www.
deafparent.org.uk, given presentations
and talks to parents in need of advice
and arranged family days where people
can meet others in a similar situation to
themselves.
Sabina has also written a book called,
‘Pregnancy and Birth: A Guide for Deaf
Women’, the first of its kind in the UK,
following anecdotes of deaf women who
had encountered difficulties while being
in hospital giving birth.

Sabina feels deaf parents are
isolated by a lack of support,
especially new parents
Sabina Iqbal was presented with the
‘Charitable Mum of the Year’ award for
her dedication and commitment to help
others by Natasha Kaplinsky, Channel
Five News Presenter at the event hosted by Fiona Phillips.
For more information go to
www.deafparent.org.uk

Proud mum Sabina of Deaf Parenting UK, with Natasha Kaplinsky (L) and Fiona Phillips (R)

Local councils set to withdraw funding from deaf services

Borough councils reassure deaf residents their needs will be met, despite social work and technical equipment service contracts being discontinued
Ed Gould
Deaf services in the north west of
England will undergo radical changes
from April when local authorities look
set to withdraw funding from the long
standing provider in the area, putting
jobs at risk.
The Deafness Support Network (DSN)
has provided services to the deaf community in the region since 1976, but it
has been announced that its social work
and technical equipment services contracts are to cease.

Proposals have not been
universally welcomed, service
users suspect the measures
may be a cost cutting exercise

© DSN

Both Warrington and Halton Borough
Councils have outsourced these services to DSN, in their respective areas,
for years.
Warrington Borough Council said,
“As our service delivery contract with
DSN is coming to an end, we decided to
bring the provision of this key service in
house as we are now confident we have
the expertise within the team to do so
successfully.”
Despite reports to the contrary,
Halton Borough Council told Hearing
Times that a final decision had not yet
been reached. “In partnership with key
stakeholders the council intends to undertake consultation before reaching
any decision about its contract and arrangements with DSN,” it stated.
The proposals have not been universally welcomed and some service users

The DSN is fighting service closure,
claiming they weren’t consulted

suspect the measures may be a cost
cutting exercise.
“We are extremely disappointed,
having delivered services for so many
years and also concerned about the potential impact on service users,” said
Mark Ward, DSN’s chief executive.
“It is hard to imagine that deaf people will receive a similar service level if
it is not provided through a deaf service which can provide cross support,” he
told Hearing Times.
“For instance some of our clients that
come in to contact with our social work
team will be referred on to family support services, which can be a most valuable exercise.”
Mr Ward added DSN had not requested a change to the terms of the current
contracts, nor had it asked for an increase in funding.
However, Warrington Borough Council
denied the discontinuation of outsourced
services was based upon economic considerations and tried to placate those
who will be impacted by the changes.

Last year the network’s professional
workers, many themselves profoundly
deaf, responded to over 35,000 service
requests.
Despite the councils’ claims that a
smooth transfer period will take place
Ward remained insistent that the new

measures would be likely to cause upheaval.
“The reality is that both Warrington
and Halton provided no consultation
with service users,” he told Hearing
Times. “I find it unacceptable that our
service users have been given no voice.”

Cubex invites you to an
Exclusive Preview on how
Modern Hearing Care can connect
you discreetly to everyday life.

DSN Chief Executive Mark Ward
remains insistent the new
measures will cause upheaval
“We would like to reassure users they
will have input into the development of
this new service, which will include a
sensory team and staff who are trained
in signing, so we can come to better
understand what is important to them
and meet their needs appropriately,”
spokesperson for the council stated.
The spokesperson continued, telling
Hearing Times that due to current government guidelines outsourced service
contracts must be brought in house or it
is necessary for them to go out for competitive tendering. The network also
provides specialist services for people
with a dual sensory loss through their
social work team.
In terms of its technical services, DSN
says it offers knowledgeable and experienced staff that are uniquely placed in
the region to offer the best advice and
recommend the most suitable technology to meet the needs of the individual.
The technical services team’s advice
and assessment is currently provided
in the homes of service users free of
charge by the charity’s staff.
According to DSN, there are as many
as 90,000 people in the Cheshire,
Halton and Warrington region who have
a significant hearing loss.

Cubex Ltd
25 New Cavendish Street, London W1G 8LP
0207 935 5511
www.cubex.co.uk
Please book your appointment before
31st March 2010 on 0207 935 5511
quoting Modern Hearing Care as reference.
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In the News How to cope with hearing loss at work
National

Hunniford endorses Amplifon branch
TV
presenter
Gloria
Hunniford
officially opened the newest branch of
Amplifon on Kensington High Street,
London.

People suffering from hearing loss often encounter problems in the work environment. Phone calls (64%)
and conversations with co-workers (61%) are the areas most impacted by hearing loss, according to a re�
cently released survey. Despite the problems this creates in the workplace, the survey indicated fewer than
5% of people asked their employer for help with their hearing loss.
“Hearing loss can have a significant impact on productivity in the workplace,” warns Adam Shulberg, Manag�
ing Director and hearing aid audiologist at Cubex. “Straining to hear what people are saying or missing out on
conversations is an obstacle at work for many people and it can be tiring, frustrating and stressful” he continued.
It may be tempting to keep your hearing loss a secret because you find it embarrassing to tell co-workers or em�
ployers about it, but over time, an untreated and undisclosed hearing loss creates problems for all parties involved.
Here are Adam’s practical tips on how to facilitate hearing in the workplace for those with a hearing impairment. This is
directed at hearing impaired individuals and their colleagues and employers.
Don’t be embarrassed if you have
a hearing loss. Being open about your
hearing loss builds trust between you
and your employer and brings you clos�
er to your colleagues.
Ask them to talk to you face to face and
not hide their mouths with their hands.

Gloria, who previously supported a
Royal National Institute for Deaf People
(RNID) campaign to improve daily life
for hard of hearing people, was suitably
impressed by the new branch.
Talking at the launch, Gloria said, “I
hope as many people as possible take
Amplifon’s advice and have regular
hearing tests as hearing loss can really
affect a person’s quality of life. It can
only be good news that a brand new
hearing centre such as this is on the
doorstep for local people.”
Dozens of guests attended the event
and took the opportunity to tour the
facilities and meet Gloria. Amplifon
CEO, Steve Fleming, said, “High Street
Kensington is our 145th dedicated UK
branch. Our customers can now have
their hearing assessed in a state of the
art and contemporary environment and
have access to the best hearing aid
technology.”
Amplifon’s Kensington High Street
branch will be managed by registered
hearing aid audiologist, Barry Rogers,
assisted by branch co-ordinators,
Devika Gorasia and Aisha Abubakar.
BTA welcomes new trustees
The British Tinnitus Association (BTA)
has appointed two new members to
the charity’s Board of Trustees. Martyn
Fray, the BTA’s new Honorary Treasurer,
and Chris Fry, an accomplished lawyer
and Deputy President of Sheffield Dis�
trict Law Society, will bring a wealth of
experience to the charity.
Martyn, 62, has over 40 years of in�
dustrial and commercial experience and
now owns a growing national business
consultancy assisting owner-managed
businesses grow and prosper. Chris, 33,
who already has an established rela�
tionship with the charity, is currently a
Partner and Head of the Occupational
Illnesses and Workplace Claims team at
Wake Smith & Tofields in Yorkshire.
Chris, along with his solicitor’s firm
Wake Smith & Tofields, has already be�
gun his work with the BTA by teaming
up with Hidden Hearing to offer free
hearing assessments, support and ad�
vice during Tinnitus Awareness Week,
which is organised by the BTA. Hidden
Hearing – specialists in providing pri�
vate hearing healthcare – will donate
£5 to the British Tinnitus Association for
each hearing assessment carried out at
any of its centres during February.
Roy Bratby, Chairman of the BTA, wel�
comes the new appointments: “We are
delighted to be welcoming both Martyn
and Chris to the Board. They bring with
them an unrivalled level of experience
in their fields which will no doubt be in�
valuable assets as the BTA continues to
support those with tinnitus as well as
funding research into a condition that
affects so many.”
For advice, support and information call 0800 018 0527 or visit
www.tinnitus.org.uk

Use a good hearing aid a well fit�
ted and well functioning hearing aid is
a must for hearing impaired employees
- especially in the workplace.
Use assistive listening devices,
if possible, when on the phone or in
meetings. (See opposite page for fur�
ther details)

Explain to your employer about
the importance of good acoustics in
meeting rooms and common areas for
employees.
If possible, hold any meetings in a
room that is hearing friendly. Small,
carpeted rooms, with no high ceilings
are best.
Face the speaker
Use of overheads, power point presen�
tations, blackboards and other visual
means of communication makes things easier.
I���������������������������������
mportant information and instruc�
tions should be, wherever possible,
supplemented in writing to avoid mis�
understandings.

Try to limit the meeting to four
or five people and try to avoid more
than one person speaking at a time.
If the meeting is scheduled over
lunch, try to avoid large open plan
restaurants where general chatter and
other background noise may be a dis�
traction.
Tiredness can affect your ability to
hear clearly so opt for morning meet�
ings where possible (the more you try
to concentrate on what is being said,
the less you will be able to contribute
to the meeting and the more frustrated
you may become).

If you have a hearing loss or have a hearing impaired colleague and you want to find out more about enhancing
your communication abilities, please visit www.cubex.co.uk or contact Cubex Hearing Centre on 0207 935 5511.

Got anything to add?
All comments are
welcome
Hearing Times will be
publishing your letters
in future issues!
Email: editorial@
hearingtimes.co.uk

Changes to
private hearing
care regulation
At present hearing aid audiologists
who work in the independent sector are
regulated by the Hearing Aid Council
and they, and their employers, must by
law register with them.
From 1 April, the professional
register will be taken over by the Health
Professions Council, which regulates
many health professionals including
physiotherapists and radiographers.
The Hearing Aid Council will then be
disbanded.
Employers
won’t
be
formally
regulated;
instead
a
voluntary
Consumer Code approved by the
Office of Fair Trading is being extended
to include the private hearing care
sector. It is being offered by the British
Healthcare Trades Association, though
complaints resolution will be handled by
BSHAA.
Alan Torbet, Chief Executive Officer
of BSHAA, says the new arrangements
mean customer protection for those
who use private hearing care sector
companies in the scheme will now
provide greater protection
than is
demanded by law.

Man in hour-long battle with burglar
A man was involved in an hour-long tussle with a burglar after
he found two men trying to steal his car in Lancashire.
David, 46, who is profoundly deaf, says
he was wrongly seen as an “easy target”
after his Bamber Bridge home was bro�
ken into on two consecutive mornings.
In the first raid, intruders stole four
valuable rings, worth around £2,600,
and a laptop along with car and house
keys, when they raided the house, as
his family slept at around 5.45am.
When they returned in the early hours
of the next morning, to steal his 4x4
Nissan Terrano and his fiancée’s Toyota
Corolla, David believes, he confronted
the men.

I finally gained the upper
hand by getting my knee on
the back of his neck and his
arm behind his back
“I managed to hold one of them for
so long as my adrenaline was pumping,
giving me extra strength,” said David.
“I had no intention of letting him get
away from me. After a struggle on the
lawn, I finally gained the upper hand by
getting my knee on the back of his neck
and got his arm behind his back.”
Throughout this, David was telling Al�
ice, his partner’s daughter to wake her
mum and call the police.

“By now I
was weak from
restraining him
and the cold. He
broke free from
me. I wrestled
him back down
on to the lawn.
He turned his
head and broke
free. I chased
him in the gar�
den
again, Burglary victims
grabbed
his David Jones
coat or jumper, and Suzie Maine
but strained my
fingers.
“He dived over the hedge and es�
caped. I was going to dive over the
hedge but I only had a pair of jeans on.”
Following the intruder’s escape, Da�
vid, an engineer, contacted the police
via text.
He sustained bruising to his arms,
legs and feet as part of the tussle.
A man was later arrested and
charged by police, though the force
is still hunting a second suspect. Det.
Con. Danielle Prendergast, of Bamber
Bridge CID, praised Mr Jones’s bravery
and said, “What he did was fantastic.”

Help for Haiti

We are donating £25 for every new
hearing system supplied*

A devastating earthquake measuring 7.3 on the Richter scale struck
Haiti on 12 January 2010. One million people have been severely
affected - more than 100,000 people have died and hundreds of
thousands are in urgent need of assistance. Funding is urgently needed
to provide hospital care, clean water, food and emergency shelter.
*To aid the victims of the devastating earthquake, we are donating
£25 for every new hearing system supplied until further notice.

For more information please call 0207 935 5511

Image © United Nations 2010
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Internet safety for BSL children and parents

News
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- www.signedstories.com

A new online ITV series will offer accessible safety information advice that will reach hundreds of thousands of children worldwide
With heightened Internet safety for
children a hot topic at the moment,
a child-friendly internet safety series
is now accessible for the first time in
British Sign Language.

“Young people need to be
empowered to manage their
online identity and to learn
how to stay safe online”
ITV teamed up with Childnet
International as part of Safer Internet
Day to make fun interactive activities
for children, and practical advice for
parents, carers and teachers on www.
signedstories.com.
In the first chapter of The Adventures
of Kara, Winston and the SMART Crew,
children are shown the consequences
of opening an attachment from an
unknown sender. Other chapters to
be added throughout 2010 will include
what children should do if strangers
contact them, or if they are bullied online.
Malcolm Wright, Managing Director
ITV SignPost said, “I agree with Insafe,
the organisation behind Safer Internet
Day, that young people need to be
empowered to manage their online
identity and to learn how to stay safe online.

“We’re delighted to offer Signed
Stories as a free platform for accessible
safety information. The message will
reach hundreds of thousands of children
across the world.”
The section for parents, carers
and teachers will also carry brand
new content – practical advice on the
simple steps they can take to protect
their children online, and links to free
resources to reinforce the messages.
The internet safety series was
created by Childnet International,
and is supported by the government’s
technology
agency
Becta,
the
Department for Children, Schools
and Families, the UK Council for Child
Internet Safety and the Training and
Development Agency for Schools.

The section for parents,
carers and teachers will
contain practical advice to
protect children online
ITV Signed Stories was launched
in 2009 in response to figures from
the National Deaf Children’s Society
(NDCS) which found that only a third of
deaf children achieve five GCSE grades
A-C compared with 60% of hearing

The easy to navigate website is an ideal way to dispense practical Internet safety
advice to children, parents and careers said ITV, at the launch of the site

children – poor literacy is blamed for
the growing achievement gap.
It was developed by a team of
deaf and hearing professionals at ITV

SignPost, a centre of excellence for onscreen access services and created to
encourage deaf children to read and
enjoy stories.

SignHealth help
provide work
opportunities

Tinnitus and the working environment

SignHealth and Dering Employment Service set up the Deaf Stepping
Stones Project in May 2009. Funded by
the London Development Agency, the
project aims to place 100 deaf Londoners into a working environment.
The focus is on Deaf, Hard of Hearing
or DeafBlind Londoners with moderate
to severe mental health and learning
disabilities.

The British Tinnitus
Association
(BTA)
is
urging people to take
precautions to protect
their ears while at work
in order to reduce the risk
of tinnitus and hearing
loss.

The ultimate aim is to enhance the quality of life of
these people and encourage
them into employment
The ultimate aim is to enhance the
quality of life of these people, encouraging them into employment, through
improvement of social and living skills.
To achieve this aim every person is
assisted by a ‘buddy’ who is required
to give support where needed within
agreed boundaries. The level of support
differs according to the person’s needs
and each ‘buddy’ receives training to
perform this role.

Training includes how to
write a CV and look for jobs
and basic interview techniques
Currently there are 38 people in work
placements or doing voluntary work and
14 of these are in full-time employment.
There are 11 ‘buddies’ who support
them and 33 deaf Londoners receiving
non-accredited training within the Deaf
Stepping Stones scheme.
Training includes how to complete a
CV, how to look for jobs and basic interview techniques. Another 14 people are
at college doing accredited courses with
support from the scheme.
The project is due to finish in May
2010, and 125 people have signed onto
the scheme since it started last year.
SignHealth hopes that the success of
the project will encourage the drawing
up of a strategy for future sustainability.
For more information call
01494 687600 or
emailchoward@signhealth.org.uk
or hklein@signhealth.org.uk

Everyday more than one million people in Britain are putting their
hearing at risk whilst at work through exposure to loud noises,
according to the Health and Safety Executive

Damage to the ears
from exposure to noise
at work may happen
gradually and painlessly
and can therefore go
unnoticed for some time, but the BTA warns that regular
exposure to sounds over 80 decibels (dBA) can be enough to
cause the onset of tinnitus and long-term hearing damage.
With busy streets and some vacuum cleaners reaching up
to 80 dBA, it is easy for background noises at the workplace
to reach unsafe noise levels, but the BTA advises that
simply taking regular breaks away from noisy environments
can prevent tinnitus. Providing the ear is given ample rest
afterwards, a level of 80 dBA can be tolerated for up to eight
hours a day.
The Control of Noise at Work Regulations places a duty on
employers to reduce the risk to their employee’s health from
exposure to noise at work. The regulations state that action to
protect hearing should be taken if any of the following apply
to workers:
• if you are surrounded by intrusive noise for most of
the working day. Everyday examples of intrusive noise
include a busy street or a vacuum cleaner
• if you have to raise your voice to be heard by
someone just two metres away
• if you use noisy powered tools or machinery for
more than half an hour a day
• if you work in a noisy industry such as construction,
road repair, engineering or manufacturing
• if your work causes impacts such as hammering,
drop forging, pneumatic impact tools etc.
The BTA suggests that there are many steps that employers
can take to reduce their employees’ exposure to loud noises
in the workplace. Staff can be provided with sufficient hearing
protection, such as ear plugs or ear muffs or replacing or
modifying machinery can often reduce the noises that are
generated.
Moving any particularly noisy equipment to a more isolated
room or operating machinery that is particularly noisy could
be limited to times when there will be fewer people exposed,
such as early in the morning or late in the evening.

David Baguley, head of audiology at Cambridge
University and advisor to the British Tinnitus Association
(BTA) stresses the importance for anyone experiencing
troublesome tinnitus from exposure to loud noises in their
workplace to seek professional advice.
“Anyone who thinks they may have the condition should
see their GP to rule out any treatable causes and although
there is currently no cure, self help is often effective.
“Charities like the BTA provide excellent up-to-date
information about tinnitus and commons sense advice on
managing the symptom.”
For advice, support and information about tinnitus
call the BTA freephone helpline on 0800 018 0527 or
visit the BTA online at www.tinnitus.org.uk
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A guide to Assistive Listening Devices (ALDs)

Guy Peppiatt discusses why in certain situations hearing aids are not enough and why the way forward is an ALD, you just have to decide which one
What are they?
ALDs enhance the quality of a sound source through amplification and
directionality. They can be used either independently, with headphones or ear
buds, or in conjunction with a hearing aid to increase the clarity of a sound source
which is remote from the listener or where there is excessive background noise.
Why do we need ALDs?
While a hearing aid amplifies the sounds which reach its microphone, in general,
there is little or no discernment of different sound sources and it can be difficult
for a wearer to select the sound source they want to hear.
Digital hearing aids process the sound source by compressing each frequency
and modulating it to suit the user’s hearing and frequency loss. The hearing aid
raises the volume of quieter sounds, frequency by frequency, and ensures louder
sounds aren’t over amplified, many digital hearing aids can be programmed to
cut out background noise. However this sound processing takes its toll on sound
quality, and the quality of the original sound source is paramount – you can’t make
a second rate back-up vocalist sound like Tina Turner.
For individuals with moderate to severe hearing loss, feedback becomes an
issue. Feedback occurs when there is less than a perfect seal in the ear canal
between the hearing aid microphone and the receiver(the speaker), whether an
ITE(In-The-Ear) hearing aid, or a BTE(Behind-The-Ear) hearing aid where the
sound is transmitted down the tube into the ear.
The loud whistling noise heard is the result of the receiver interacting with the
microphone which then distorts the sound signal. The higher the amplification of
the aid, the more likely feedback will occur.
Digital hearing aids can suppress or eliminate feedback using algorithms, but
often at a cost to sound quality and a drained battery.
So why are hearing aids not enough in certain situations?
Even with the background noise cancellation capabilities of modern digital aids,
listening to a speaker in a crowded or noisy environment can be difficult. Individuals
with hearing loss are affected by poor acoustical conditions, and a combination
of noise from behind a hearing aid wearer, and noise and reverberation from the
space between the listener and the speaker will render a speech message virtually
unintelligible.
Imagine trying to listen to a speaker at the front of a convention hall and a
group in front are chatting away to each other. Even a digital hearing aid will be
unable to screen the noise from this group as it is coming from between you and
the sound source you want to hear.
Even watching television can be fraught. Most modern flat screen TVs have
speakers located at their back and the bottom, resulting in diffuse sound quality.
Very few TVs have decent sound systems, so the only way to hear better is to
turn the volume up to unacceptable levels or spend the same again on a proper
sound system. With a hearing loss this becomes even more of an issue, whether
the listener wears a hearing aid or not.

What can an ALD do for hearing
loss?
An ALD takes the microphone away
from the hearing aid and places it next
to the required sound source or plugs
directly into the output from the TV or
audio source.
Many ALDs have directional microphones
that can be pointed directly at the sound
source, which eliminates a large
proportion of background noise.
An ALD does not compensate for
hearing loss, and is therefore equally as
good for mild as for severe hearing loss. With the microphone placed next to the
sound source, the hearing aid continues to compensate for the wearers hearing
profile. Background sounds, noise and reverberation which can occur between the
listener and the speaker will be cut out, thus reducing feedback.
There is no need for filtering, noise reduction or processed noise in an ALD since
the hearing aid will do this for the user. An ALD will present as uncoloured a sound
as possible to the hearing aid amplifier.
Remember the earlier example of a speaker at a convention hall with the group
chatting in front of you? If the ALD microphone is pointed at the speaker, or is
worn around his neck, the sound quality of his speech rises dramatically as does
the intelligibility of the speech. The closer the microphone is located to the actual
speech or sound source the greater the benefit of the ALD.
Dr Mark Ross of the Rehabilitation Engineering Research Centre at Gallaudet
University in Washington refers to personal FM systems, a type of ALD, as the
“third ear”, that can be placed close to the desired sound source, thus increasing
the level of the signal relative to the background noise.
As testament to the benefit of ALDs, and an admission that hearing aids cannot
do everything, major hearing aid companies including Siemens, Phonak, Phonic
Ear and Widex have a range of ALD products to improve the performance of their
hearing aids in noisy or crowded environments.
How does an ALD work?
Most ALD’s comprise a transmitter or a transmitter/microphone and a receiver.
The transmitter/microphone is placed next to the sound source which requires
amplification, or is physically connected by means of a connector lead to the sound
source, whether it be a television, hi fi or sound system.
Research over the last 40 years has indisputably proven that speech to noise
ratio is significantly improved by placing the microphone close to a sound source.
In directional mode, the ALD can also be pointed at the sound source; however
the further away the sound source is located, the less effective the ALD will become
as noise between the speaker and the user will also be picked up.

Reviews - Hearing Times gives you the highs and lows of gadgets and gizmos
Geemarc Clearsound’s Wake ‘n’ Shake Geemarc CL Bluehook
In the past, mobile phones and
hearinghave not been compatible. This
has been due to interference and lack
of technical knowledge. Now we have
the answer.
Technology in the hearing loss world
is increasingly advancing and becoming
better with the available benefits,
features and style of products and
accessories.

Juliet England
Freelancing has its advantages,
but without a morning train to catch
it became too easy to sleep through
the gentle tones of my mobile phone
alarm, which had little or no power to
stir me. A case of selective hearing?
Possibly, but, when I started snoozing
until a shamefully late hour, action in
the form of a louder and more effective
alarm was needed. No-one could call
the Wake’n’Shake quiet.

It brings the combined
power of the Blackpool
illuminations and a marching
band into your bedroom
With its noise and strobe light, it
brings the combined power of the
Blackpool illuminations and a marching
band into your bedroom of a morning.
And that’s without the vibrating disk you
pop under your pillow, which shakes at
the required hour until you stop it.
If your ear happens to be directly
above the shaker when it starts
vibrating, you’re in for a rude
awakening. However, if it’s all too much
to cope with first thing, you can alter
the alarm’s tone and volume.
In a mildly confusing array of options,
you can activate just the shaker, have
sound as well, sound and strobe light
or strobe and shaker. It doesn’t seem
possible to activate all three at once
– perhaps that would be too much for
anyone to cope with?
The 50mm digits on the clock display
seemed very large initially, but I soon
got used to them and their luminous red
glow. (And there’s a dimmer function to
take the edge off the brightness.)
The instructions were user-friendly,
and the time and alarm were not
difficult to set.

But this is a 12-hour clock, so if you
don’t take care to set it for AM rather
than PM, you could find yourself dozing
on in the morning, while the alarm then
buzzes merrily away just as Eastenders
is getting going.
The other (minor) quibble I have
concerns turning the thing off. You can
push the strobe light bar which activates
the ‘snooze’, giving you another nine
minutes’ slumber before the whole
thing jerks or flashes into action again.
To deactivate the alarm for the day,
you have to press a small ‘Off’ button,
not always the easiest thing to find in a
groggy, recently awoken state.

Rig this up to a landline
telephone socket – the
alarm will alert you to an
incoming call at night
You don’t need a battery, but you can
install one as back-up in case mains
power is disconnected.
It’s also possible to rig this product
up to a landline telephone socket – the
alarm will alert you to an incoming call
at night.
Geemarc has been marketing these
popular products for around six years,
and RNID sells around a thousand of
them a year.
Mornings have definitely changed
since I acquired one, and I am now
rising, if not quite shining.

This product is simple to use,
within seconds the user can
pair their mobile phone to
the accessory
Geemarc
has
a
revolutionary
accessory to benefit hard of hearing
mobile phone users, the Geemarc
CL Bluehook, supported by Hidden
Hearing.
This extremely lightweight wireless
headset is ideal for mobile telephone
users, which provides hands-free
connectivity with any BluetoothTM
enabled mobile phone or other devices.

Bluehook is well designed
and combines a modern look
with latest technology
This stylish product is extremely
simple to operate and within seconds
the user can pair a mobile phone to the
Geemarc Bluehook accessory, to hear
wirelessly through the hearing aids with
crystal clear quality. The Bluehook is
small, nicely designed and combines a
modern look with the latest technology.
The product is supplied with three
chargers – USB (to charge from a
computer or laptop), a car charger and
AC mains plug adaptor, which are all
included in the package.
It is available in monaural and
binaural versions for users with both
kinds of hearing aids.

The Bluehook is also compatible
with T-Coil hearing aids and
its technical features include:
•
•
•
•
•
•

Interference-free connection to
T-Coil hearing aids
Talk time – of up to 12 hours
Standby time – up to 250 hours
Charging time – 2-3 hours
Receiving range – 10metres
Bluetooth frequency 2.4GHz –
2.4835GHz ISM band

Retail price is £57.99 for the monaural
model and £62.99 for the binaural.

To purchase this fashionable, useful
and sought after item and see what
other accessories are offered, go to
the Hidden Hearing website, www.
hiddenhearing.co.uk, or email info@
hiddenhearing.co.uk or call Hidden
Hearing on 0800 740 8708.
Hidden Hearing also sell mobile
phones that are specifically designed to
use this product.
For more information go to www.
hiddenhearing.co.uk
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continued from page 6 ...In a typical house the rooms are small enough to use
the ALD in this manner and can be used for TV and audio listening by pointing the
transmitter /microphone at the sound source.
The transmitter or transmitter/microphone transmits the audio signal to the
receiver. The signal is typically transmitted using Infrared or FM radio. Infrared
can only be used where there is an uninterrupted line of sight, while FM radio can
travel through walls and building structures facilitating freedom of movement,
Broadcast ranges are typically up to 100 metres outdoors and 20-50 metres indoors.
There are some ALDs which use Bluetooth as the transmission medium, however
they are both expensive and battery intensive and are in the minority at present.
Typically Bluetooth has a 10-15 metre range, but by using new protocols it is
possible to utilise device hopping Bluetooth which can extend the range.
The ALD user will receive the signal using the Receiver. This will either be a plugin attachment to the hearing aid, which by definition has to be a BTE, or a neck
worn inductive loop which connects to the hearing aid amplifier via the hearing
aid telecoil.

Different types of ALD
An induction loop system is a long length of wire placed around the perimeter
of a room or space which will be occupied by a hearing aid wearer which induces
a response from the hearing aid wearer’s telecoil. The loop is plugged into an
amplifier which is connected to the sound source, for example a TV or microphone
used by a speaker, and conducts the sound from the sound source to the hearing
aid wearer. Small portable inductive loops are relatively inexpensive but totally
inflexible as the hearing aid wearer cannot move outside of the loop without losing
the sound. Room loops are simple to use but can be expensive to install, cannot
be moved and cannot always be used in adjacent rooms due to an overspill effect.
Infrared systems transmit the data using infrared signals. These comprise a
transmitter which is plugged into the TV or a sound source which then transmits
the signal to a receiver with an inductive loop which is worn around the neck of the
hearing aid user and connects to the hearing aid via the telecoil, or has earbuds
which can be used by the wearer. They can be used for one-to-one or one-to
many communication. They are generally used for TV listening devices and single
room applications such as theatres and Convention halls where there is line of
sight connectivity between transmitter and receiver. Infrared systems cannot be
used outdoors because of sunlight reflections on the sensor housing-ever tried
using a TV remote control outside?
FM systems operate in exactly the same way as commercial FM broadcast
systems but have specifically allocated frequencies in each territory of operation
so they do not interfere with/are not interfered with by other broadcast sources.
They comprise a transmitter or transmitter microphone which broadcasts a signal
which can be received by one or many receivers on the same frequency channel.
FM systems are the most versatile ALD and can be used internally as well as
externally and have the capability of transmitting signals through walls which can
be ideal in the domestic environment.
FM systems are manufactured in two different formats- personal loop systems
and direct FM attachments. Personal loop systems use a receiver which has an
inductive loop which connects to the hearing aid via its telecoil. FM attachments, or
integrated FM receivers, plug into the hearing aid, which has to be a BTE(BehindThe-Ear), using power from the hearing aid battery.
Personal loop systems are cheaper as they can be used with one or two hearing

Under £200 there are many
products which can be found and
which for the most part address one
aspect of daily living – for example TV
listeners, portable loop systems, door
bell alerters, fire alarms, vibrating
clocks and telephones. Most of the
systems will utilise visual, or physical
alerting systems, or in the case of the
listening devices these will be basic
infrared systems or wired systems
using headphones or ear-buds. There
are many manufacturers and devices to
choose from with the RNID online shop
or catalogue ideal places to browse.
At £200 to £350 we start to see
Infrared systems and one or two value
for money FM systems which can be
used with hearing aids and which are
more versatile and portable than many
of the devices you can purchase in the
Under £200 category.
Over £350 the technology becomes
increasingly
sophisticated
and
expensive and comprise FM systems
and Bluetooth. There are a range of
FM devices in the £399 to £600 price
bracket from which all utilise Personal
Loops for wireless connection to the
hearing aid.

Hold the microphone or place it next to the

Bluetooth products, which again sound source for the best quality sound
utilise the Personal Loop for connecting
to the hearing aid, retail in the price bracket of £400-£500.
Certain hearing aid manufacturers also provide FM boots or shoes for their
own range of hearing aids which work with their own transmitters. However,
the cost of the system becomes increasingly expensive if two FM attachments
are required for binaural hearing aid wearers. These FM systems can cost
between £1,200 and £2,500.
Confused? The only answer is to try one or more devices and find
out what suits you and your lifestyle best.

Even when wearing your hearing aid?
Busy, noisy environments: With Conversor Pro the user can focus on the desired sound source as a directional microphone greatly reduces
unwanted sounds coming from the sides and the rear. This is particularly useful when in bars, restaurants and watching TV.
Quieter sounds: Conversor Pro can enhance the required sounds, allowing users to clearly hear quieter sounds in noisy environments without
straining or having to turn up their hearing instrument. Conversor Pro can be used with headphones and all Telecoil enabled hearing aids.

Benefit from improved listening in a variety of situations with Conversor Pro...

•
•
•

Sound
source

7

aids at the same time, while an FM attachments for each aid is needed.
What do ALDs cost?
When looking at prices in the UK don’t forget that hard of hearing purchasers
can apply for VAT relief by signing a simple declaration which the retailer will
provide. Accordingly the Prices quoted
below do not include VAT.

Do you struggle to hear in certain situations?

•

Technology

Background noise reduction: Reduces unwanted background and
peripheral sound by up to 30db.
Zoom setting: Allows the user to focus on one particular sound amongst
a number of sounds.
Omni-directional setting: Picks up nearby sounds clearly from all
around the user, ideal for family dinners or meetings.
Group settings: The Conversor Pro MultiPack is also available in for
use in schools, colleges and groups.

Can be used with both a
hearing aid and headphones

To learn how you can hear with clarity and to find your local stockist of Conversor Pro visit www.conversorproducts.com or call 08700 663499
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Hearing Times interviews...

Christopher King

Fashion Designer

An up and coming designer with his own label, Christopher King Fashion, Chris tells
Hearing Times editor Helen Dewey about his inspirations, the challenges he faces as a deaf
designer and his plans for the future
How did you get into fashion design?
I always loved art and when I was 16, I knew what I wanted to do in the future; become a fashion
designer with my own label. I love to go shopping for designer clothes, but to be honest I couldn’t find
any good designs especially for men, that’s another reason why I wanted to develop my own fashion
label - so that I can design whatever I like!
Did you have to train or apprentice with another fashion designer? How was that?
I did work experience with Nico Didonna [a luxury brand for those who value innovation and exclusivity]
in London for six months. It was brilliant working with Nico because he is very friendly person and
I learnt a lot about running a fashion business. I gained experience working on the sewing machine
and pattern cutting and also learnt about selling clothes in his store. He was a brilliant teacher to me
because he is very knowledgeable about the fashion business.
Have you ever felt your deafness has hindered your success?
When I was studying at the London College of Fashion I had to find a work placement for three months.
In my CV I included that I’m deaf. I sent lots of letters to fashion designers, shops and factories;
whoever I thought would be interested in interviewing me for a job.
I got no response.
I nearly gave up but rewrote my CV without referring to the
fact that I am deaf. Within a few days most fashion houses
had replied asking to meet me for an interview. I was lucky
and found a job with Nico Didonna through a friend of mine
who was on the same course.
What or who is your inspiration? How would you
describe your style?
My inspiration is luxury tailored looks: suits, dresses, daywear
and eveningwear. I like lots of detail in the patterns and lots
of bold colours. I particularly like the 50s look. I want to
design for young and old people, so long as my designs are
of high quality. My favourite fashion designer is Viktor & Rolf
because they are the best designs I have ever seen.
When you have a fashion show how do you
communicate with your team to ensure the show’s
success?
I took part in my first fashion show in Liverpool during Black
History Month. I really enjoyed working in partnership with
Rachel Thompson of Tiquelle, though it was very hard work
doing the designs for the show, making the clothes and
arranging the order for the catwalk. I had an interpreter with
me all day who interpreted and translated for me and the
people who worked with me on the show. It was very good
and enjoyable but sometimes it was quite noisy; I had my
hearing aids in so I had to make sure that I watched the
interpreter all the time.

Thumbs up for designer musical
New musical, Deacon, a work
specifically composed to suit the music
listening needs of cochlear implant
(CI) users, was performed before an
appreciative audience at Glasgow’s
Deaf Connections last month.
The central character is the infamous,
18th century historical figure, William
‘Deacon’ Brodie, a respected cabinet
maker and Edinburgh councillor by day,
and a gambling womaniser and thief by
night.
Deacon Brodie is the inspiration
behind Robert Louis Stevenson’s book,
The Strange Case of Dr Jekyll and Mr Hyde.

The mood of the music
skillfully metamorphosed
to mirror the period
of Deacon’s life
On stage the story unfolded through
animated sequences with subtitles and
voiceover, interspersed with musical
interludes and song.
The mood of the music, a fusion of
traditional Scottish airs, rock and jazz,
skillfully metamorphosed to mirror the
periods of Deacon’s life.
A carefree ceilidh number with familiar
Scottish dance tunes characterised
his youth, a wistful opening number
recounted his dreams of running away
to sea and a sombre, macabre finale
about his demise and death by hanging
signalled the end of the show.
The music was performed by a six
piece band including cello, acoustic
guitar/banjo, percussion and bass
guitar with Findlay Napier on vocals and
was lead by composer Zack Moir on the
tenor saxophone.

Zack, a 24 year old PhD student from
Edinburgh University was commissioned
by MED-EL UK to write an original piece
of music for cochlear implant users, and
the resulting Deacon, is an assessed
part of his studies.
Applause from the audience left little
doubt they enjoyed the show, giving
the designer musical an overall score of
very good to excellent and all CI users
in the audience said would attend future
music events.

Hearing Times is giving
five lucky readers the
chance to win a CD and
DVD set of Deacon.
Simply answer the following question:

Who was commissioned by MedEl to compose an original piece of
music for cochlear implant users?
a) Zack Wilde
b) Moira McPherson
c) Zack Moir
Email your answer, along with your
name and address to
editorial@hearingtimes.co.uk.
Closing date for entries is midnight
on the 25 March 2010.

Winners will be picked from
a hat by the Hearing Times
team and announced in the
April issue of the newspaper.

Chris’ designs are crisply tailored and fabulously luxurious

What skills do you need to be a fashion designer?
The skills I need are a good art qualification, to be able to
design, pattern cut, use a variety of machines (sewing, button
hole machines). I also need to be experienced using and
maintaining the machines so that I can pass those skills onto
anyone I employ in the future. My real skill is in designing and
pattern cutting and the use of colours to create quality fashion
items.
What advice would you offer to our readers who are
looking to get into fashion?
If you have a dream, keep pushing, work hard and don’t
give up! Start with an art foundation course, and then find a
reputable fashion degree course. Also try to find some work
experience from an early age, when you are still at school.
What are your aspirations for the future?
I want to start my own fashion business. It would be great
to show at London fashion week next year and I’ve always
dreamed of showing in New York and Paris.

Deaffest 2010 opens call for film submissions
Deaffest, the UK’s only Deaf-led Film
and Television Festival which celebrates
the talents of Deaf filmmakers and media
artists, returns on Friday 21 - Sunday 23
May 2010 at Light House Media Centre.
Filmmakers can now submit their film
to be shown at the festival by emailing
info@deaffest.co.uk or visiting www.
deaffest.co.uk for an application form.
The weekend of festivities will include
screenings of films produced by UK
and International Deaf filmmakers and
plenty of panel discussions, networking
opportunities and social events.
Deaffest 2010 will be the twelfth festival to be held in Wolverhampton since
1998. Deaffest aims to nurture new talent in the Deaf community and showcase the work of Deaf filmmakers and
producers to a wider audience.

Deaffest is also pleased to announce
that the Ben Steiner Bursary is returning in 2010. Launched in 2009, the
award gives one Deaf filmmaker the
opportunity of winning £5,000 to produce a film, which will be premiered exclusively at the 2011 festival. Submissions are now being accepted.
For a list of the criteria and an application form, visit www.deaffest.co.uk/
ben-steiner-bursary
For more information about the programme as the festival takes shape or
to download an application form to submit your film to the festival visit www.
deaffest.co.uk or email info@deaffest.
co.uk
For further information go to
www.deaffest.co.uk or
www.light-house.co.uk

NEW! Online subscription
is now FREE!
Just subscribe using your email address and the
password ‘online’
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Theatre

Really Old Like Forty Five at the National Theatre, London
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Ellen Dalgairns
What do you do when a relative starts
slowly losing their memory? When your
mother no longer knows your name?
When you are faced with real and
agonising decisions on how best to help
her?

the audience struggling to make a
connection with the characters. Then,
the moment we manage to feel empathy
for them we are shut off as the stage
spins around and we return to a bank of
computer screens and technical jargon.

Tamsin Oglesby’s new play looks
at these questions and more. In fact
Really Old, Like Forty Five covers
a comprehensive array of issues
affecting humankind today, from mass
euthanasia to the agony of Alzheimer’s,
followed by teen pregnancy and the
subject of abandonment.

Caring for elderly people with
diseases such as Alzheimer’s and
dementia is something we may all face,
so the target audience is wide.
The play approaches these subjects
as a comedy; there is certainly absurdity
to be found in all situations. However,
an audience needs to care about these
people; to empathize and connect, but
Oglesby’s light approach doesn’t easily
allow for this.

The play covers an array of
issues affecting humankind
today, from mass euthanasia
to the agony of Alzheimer’s,
to teen pregnancy

Judy Parfitt as Lyn and Marcia Warren
as Alice share a giggle together

Lez Brotheston’s staging has Really
Old split into two sections. The top level
becomes the main office of the ‘Ark’,
the setting for greedy overlords with
their ‘humane’ solution for disease in
the elderly - a shiny new hospital with
ill patients used as lab rats. Below on
the main part of the stage we follow the
story of sisters Alice and Lyn, intending
to show the human consequences of
the Ark’s actions.
Whilst this style of storytelling works
in theory, I found it disjointed, leaving

There are good points; Paul Ritter’s
performance as Monroe, the policy
official is superb. Played like a strange
mix of Green Wing’s Dr. Alan Statham
and Mr. Brittas, off the TV show The
Brittas Empire, he lifts the Ark segments
out of monotony.
His speeches are spectacular, his are
monologues memorable, (his final rant
in particular) and they contain most of
the humour and are largely met with
the biggest laughs.
Another
stand
out
character,
ironically, is Michela Meazza’s Robot
Nurse. She puts in a remarkable
physical performance, bringing comedy
to scenes that would otherwise feel
immensely tragic. As mentioned before
however, this also means emotional
impact is completely lost.

(L to R) Michela Meazza as Mimi, whose remarkable physical performance brings
comedy to otherwise tragic scenes, Judy Parfitt as Lyn and Paul Ritter as Monroe

Really Old’s downfall perhaps, is
an overabundance of topics; Oglesby
crams many topics into a confusing
mishmash that never really gets to
grips with the issues at stake.

Paul Ritter’s performance
as Monroe, is superb... his
speaches are spectacular, his
monologues are memorable
Certain points in particular left
me cold; Gawn Grainger’s character,
Uncle Robbie, has an excellent start
but is then underwritten; so much
more could have been said in regards
to his desperate approach to ageing.

A sub-topic on interactive computer
games seems completely unnecessary
- though it does provide a platform
for some great graphics from Forty
Nine Productions Ltd. Again, however
there is no resonance, no true social
commentary.
Really Old seems unsure about
exactly what it wants to be: a satire on
the government; a comedy challenging
ageism; or a hard-hitting critique?
Whilst there are a few memorable
performances, witty dialogue and some
interesting scenes, all together it feels
like a missed opportunity, a shame
really for such relevant subject matter.

Travels with My Aunt at the Queen’s Theatre

William Wake House - Northampton

Giles Havergal’s Olivier award-winning
adaptation of Graham Greene’s Travels
with my Aunt was performed with great
success by ‘Cut to the Chase...’, the
Queen’s Theatre’s permanent ensemble
of actor-musicians.
Henry Pulling loves tending to his
dahlias. That is until he meets Aunt
Augusta, who asks him to accompany
her on a trip to the continent. Before
he knows it, Henry’s swapped trowels
for travels and his bags are packed for
a thrilling, globetrotting adventure! But
Augusta’s shady past catches them up
as they whizz from Paris to Paraguay,
and our retired banker from Blighty
finds himself embroiled in an exciting
world of crime, intrigue and espionage.
While many of Greene’s works have
been considered weighty explorations
of morality and politics, he once referred
to Travels with My Aunt as, “the only
book I have written for the fun of it.”
Havergal’s fast-paced comic staging
– with a cast of just four actors playing
a multitude of colourful roles between
them, from Italian war criminals to little
old ladies - won an Olivier Award for
Best Entertainment in 1993.
Travels with my Aunt was directed by
by Liz Marsh and featured ‘Cut to the
Chase…’ members Elliot Harper, Simon
Jessop, Sam Pay and Marcus Webb.
Ticket prices start as low as £13.50
or by joining the Queen’s jump the Q
scheme, audiences can watch all four
shows this season – Travels with my
Aunt, The Talented Mr Ripley, Sense
and Sensibility and Camp Horror – for
just £12.50 each. Every subscriber can
also buy an additional kid’s ticket for
just £5.
Next up at the Queens Theatre is
Phyllis Nagy’s stylish adaptation Patricia
Highsmith’s psychological thriller The
Talented Mr Ripley, playing 12 March –
3 April, with a signed performance on
Saturday 27 March at 2.30pm.

• Salary: £15,149.15 - £23,289.01 per annum (Dependent on experience)

Tutor in Conflict Management – Band 3 - 4

Ref: 514

• Hours: 37.5 per week
An exciting opportunity has arisen for a Deaf Conflict Management Tutor, involving all aspects
of conflict management training to work within our new medium secure men’s Deaf Service in
our William Wake House development.
William Wake House will be a centre of excellence for men with enduring complex mental
health conditions who require conditions of medium security for their ongoing treatment.
The post holder will need to be able to demonstrate their commitment to high standards of
care, have a real desire to assist and support others through teaching and be able to draw
on their experience to support the development of others.

The actor-musician ensemble gave life
to Henry’s globrtrotting adventures

Tom Ripley is sent to Italy to help
persuade Rickie Greenleaf to return
home to his wealthy American parents.
As the men strike up a friendship,
Tom is seduced by Rickie’s luxurious,
carefree existence. He will do anything
to have it for himself, with deadly
consequences. Enjoying the high life
under the scorching Mediterranean sun,
Tom seems to have made it. Will he get
away with it?
Hailed one of the 20th century’s
greatest crime novels, The Talented Mr
Ripley (1955) won Patricia Highsmith
the Mystery Writers of America Scroll
and the Grand Prix de Litterature
Policière.
Anthony Minghella’s 1999 film version
also earned several accolades, including
a BAFTA for Jude Law’s portrayal of
Rickie Greenleaf.
Phyllis
Nagy’s
inventive
stage
adaptation neatly draws audiences into
Tom Ripley’s seductively sinister psyche
to pose the question: is it better to be
a fake somebody than a real nobody?
For more information and to book
tickets go to www.queens-theatre.
co.uk or call 01708 443333.
Tickets cost between £13.50 - £22

If not a qualified General Services Association Tutor, the post holder will be required to
attend a three week conflict management tutor training course within the first few months
of employment. All other training related to the successful induction of the candidate into
the job role will be provided during the initial six month probationary period.
Deaf people are positively encouraged to apply for this position.
In order to apply, and view the job description and person specification please visit our
website at www.stah.org, or email recruitment@standrew.co.uk, or text on 07827304500
For an informal discussion about this role please contact Colin Doyle, Clinical Service
Development Manager on cdoyle@standrew.co.uk or by SMS Messaging to: 07912481770
or Helen Tetley, Project Administrator, at htetley@standrew.co.uk
Please quote the relevant reference number on all correspondence relating to this vacancy.
Closing date: Friday 19th March 2010.
An interpreter will be provided if necessary. Please advise on application of any additional
requirements you may have.
The charity has a commitment to the future of mental health care. The St Andrew’s Academic
Centre at Northampton, part of The Institute of Psychiatry, King’s College London, is dedicated
to world-class research and teaching. St Andrew’s works closely with the University of Northampton
and other leading universities in training mental health professionals for the nation.

Our benefits include:
• Group Personal Pension Scheme • Subsidised Staff Restaurant
• Subsidised childcare facilities • Sports facilities (gym, pool, squash courts)
We are an equal opportunities employer. Registered Charity No. 1104951.

OPPORTUNITY FOR A DEAF SERVICE SCHOLARSHIP
– MENTAL HEALTH NURSING
St Andrew’s Healthcare is delighted to be able to offer an opportunity for an enthusiastic
and committed person who is Deaf to apply for a scholarship to undertake mental health
training at any university within the UK, in order to work within our new deaf service.
If you would like to express your interest in the bursary, please apply in writing
(no more than 200 words) to Ged Rogers, St Andrew’s Healthcare,
Billing Road, Northampton, NN1 5DG by the 12th March 2010.

A charity leading innovation
in mental health
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A Prophet : a film to look forward to
Charlie Swinbourne

Hurrah – the weather’s getting better,
spring is on the way and the days are
getting longer.
I love the changing seasons – saying
goodbye to winter never makes me
sad, and this year’s was a particularly
tough one, so good riddance I say.
One thing I have been sad to say
goodbye to this month however, is
my mobile phone, Pinkberry. This
candy-coloured gadget was the
very scaffolding of my life for nearly
two years – keeping me up-to-date
with emails, texts and everything I
needed from the internet with speed,
efficiency and style.
But at two years old, and with my
incredibly clumsy nature, Pinkberry
was getting tired. Her rollerball mouse
died regularly, her battery held up for
a mere five hours and her internet
browser was so out of date that pages
simply refused to load.
Time for an upgrade to…
…an iPhone!
I was initially reluctant to follow the
crowd and get this, but Big Bro was
insistent that I would love it, and
Miss K claims it’s changed her life.
So I clicked yes, on the fabulous 02
online upgrade button and hey presto,
without having to make a single
phone call, my new iPhone arrived
the very next day. O2 really has come
a long way since the days of phone
call-only upgrades for their online
customers and I’m most impressed.
But am I impressed by the iPhone?
At the risk of making the entire
iPhone-owning population of the world
recoil in horror, my answer is – no,
not really!
It’s big, clunky and has the battery
life of a laptop. This could be because
it is technically a laptop, in the
shape of a phone, but it’s frustrating
nonetheless.
The keyboard is bizarre – as a
previously speedy texter, I now have
the dexterity of Bambi on ice, and am
finding I have to edit my texts before
sending, which is time-consuming and
annoying.
OK, so some of the applications are
impressive – Pocket Lyrics tells you
the lyrics a song when you play music
through it. Being severely deaf, I can’t
hear song words, so this is brilliant,
and it means there’s less chance of
me blurting out random nonsensical
lyrics on the bus in a moment of
madness. And yes, this has happened
before!
Honestly, the iPhone has not changed
my life. It cost me £20 to make it
pink and I still cannot suppress the
urge to scream at the touch screen
keyboard every time I use it – yet
another reason why people stare at
me on the bus in the morning.
However, I am not one to give up that
easily, and seeing as so many other
people think it’s the best thing since
sliced bread, I will persist until I do,
too. So I’m just off to practise my
touch-screen typing and find other
deaf-friendly applications!
I will love my iPhone, I will love my
iPhone!

A Prophet has given French director
Jaques Audiard the best reviews of his
career, and won this year's BAFTA for
best foreign language film.
Recently I set up a deaf cinema group
dedicated to watching subtitled films,
and for this film, forty of us packed into
a central London cinema to see what all
the fuss was about.
The last film I saw by Audiard was
Read My Lips, a thriller with a deaf
secretary as it's heroine. While his
depiction of deafness didn't entirely
ring true, it was a compelling film.
Interestingly, the best scene in this film
also uses deafness to dramatic effect.
A Prophet follows a young man,
Malik, who is sentenced to six years in
prison, arriving unable to read or write.
Soon he falls under the control of a
mafia group, and is forced to carry out
dangerous jobs on their behalf, from
drug trafficking to murder.
Gradually Malik learns how to assert
not only his independence, but a
growing power, as he finds a way to
control and manipulate the elements
around him without succumbing to

them, becoming the ‘prophet’ the title
suggests.
Malik is quiet, and gives very little
away, yet Tahar Rahim plays him with
a remarkable magnetism, in a role
that has rightly made him a star. In
one breathtaking scene, Malik goes
temporarily deaf during a shoot-out.
Audiard’s use of super slow-motion
and complete silence takes the breath
away; conveying a sense of chaos yet
serenity as bullets fly all around Malik
as he crouches in a car.

I watched the film in a constant
state of anxiety, and I mean
that in a positive way!
Though one or two members of the
film group found it over long, (and went
home for dinner!) everyone else loved
the film, including me. I watched the
film in a constant state of anxiety, and I
mean that in a positive way!
My one criticism is that at times
Malik’s journey seemed a little too
easy. Everything he wants seems to fall
neatly into his path, and I’d have liked

to have seen him go through a little
more hardship on the way.
Despite that minor gripe, I believe this
story of a prisoner’s rise from a nobody
to a somebody will be be regarded as a
cinematic classic for years to come.

Avatar, has it lost the plot?
Ruth Moss
Avatar (2009 Dir. James Cameron)
was nominated for nine Oscars. At
the time of press the awards are just
days away, and the question arises, is
it worth those nine prestigious nominations? In short….maybe not.
Avatar is an overwhelming spectacle. State-of-the-art three dimensional
(3D) technology draws in audience, the
movie goer, but it is really the vivid 3
dimensional aspect ofas
Cameron’s
wonderfully imagined characters and
tropical otherworld that keeps us them
fascinated.

The imagination used
to create such a beautiful
paradise setting is
awe inspiring
It is a visually stunning, overwhelming masterpiece; the imagination used
to create such a beautiful paradise setting in another time and place is awe
inspiring, yet the film lacks that certain
something, that feel good factor of a
great evening’s entertainment when
you leave the cinema.

Avatar, set some 145 years in the future tells the story of wheelchair bound
Jake Sully’s (Sam Worthington) secret
mission to travel to ‘Pandora’, a planet
inhabited by the ‘Na’vi’. Jake’s mission
is to live amongst these people, learn
their ways and help the overbearing head of security Colonel Quaritch
(Stephen Lang) find a way to the precious material ‘Unobatanium’, though it
is unclear what this precious material
will be used for.
Jake completes the rite of passage
and is welcomed into the world of the
Na’vi where he falls for his tutor Neytiri
(Zoe Saldana). He must then decide:
stick to the plan and regain the use
of his legs on his return to earth, or
choose the life of the Na’vi people who
welcomed him so openly.
At first glance the plot of the film
promises the movie goer a night to remember. There is a quest, a rite of passage love and war. It is worth seeing
if only for the panoramic 3D enhanced
views of this imagined paradise. However, it seems writer and director James
Cameron has put so much energy into

inventing a sublime utopia with weird
and wonderful creatures to fill it that he
has compromised the strength of the
actual story line.

Woman uses light and vibration to pass music exam
Juliette Kemp
She may be profoundly deaf, but it
didn’t stop Kelly Hodge passing her first
music exam – with merit.
The 35 year-old, from Worcester,
West Midlands, gained a resounding
merit and congratulations all round
after taking the London College of Music
exam.
Her success is made more remarkable
because Kelly has learning disabilities,
autism and, although she signs, has
limited ability. She’s a regular visitor
at the Worcester Snoezelen (CRR)
Project, a multi-sensory centre used
by people of all ages with sensory and
learning disabilities, for relaxation and
fun, the staff there are thrilled by her
achievement.
The charity, which has its own
hydrotherapy room and sensory garden,
also runs a music service and has a
purpose-built studio providing musical
opportunities to suit all abilities.
Snoezelen believes in making music
accessible as a fun activity to anyone at
any level – and if that means somebody
wants to take an exam, they can make
that possible too.

Music co-ordinator Bethany Trueman,
put Kelly forward for the Thames Valley
University Music Performance Early
Learning Music Stage One.
“I’ve been doing music with Kelly
for over three years, she comes every
two weeks,” she says. “Having music
has helped her communicate and I
really enjoy working with her and love
spending time with her. She’s always
surprising me.”
Bethany,
a
saxophonist
and
clarinettist has helped Kelly enjoy all
kinds of instruments, ranging from the
percussive, through to wind.
Kelly sits on a stool which vibrates,
enabling her to feel the sound she’s
playing. Computer software enables her
to use a sound and light panel so she
can see and feel and she used this in
her exam.
Bethany explained a tune was set
out using colour blocks as notation. By
pressing the corresponding coloured
switch Kelly could see a picture on the
computer screen and feel the note –
which also sounds to anyone who can
hear – through the stool.

“It’s using the other senses Kelly’s
got to make up for lack of hearing,”
adds Bethany. “There’s no reason she
can’t access music and we are fortunate
to have the kind of equipment for her
to do so.
“It’s a language, no matter how
you access it and there are ways:
vibrations, words, lyrics thoughts and
colour, everything music encompasses
without just hearing it.”
Passing the exam is a way of charting
how far Kelly has come, says Bethany.
“It’s a measure of progress.”
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Update from

The
Deaf
One

Once upon a time, I was able
to just about use a telephone.
Back in the day when analogue
hearing aids could cope with
analogue telephones, I was one of
the very fortunate Deaf children able
to call home from school and chat
with my mum.
As the years went by, my hearing
deteriorated and I started to really
struggle and eventually gave up
altogether, but equally what didn’t
help was the introduction of digital
telephones and the digital hearing
aid interference.
After getting a Cochlear Implant
(CI), using the telephone has
become much more of a possibility,
especially to those who have had
experience of using the telephone
in the past. I cannot wait to make
a telephone to call my daughter’s
school, or perhaps to arrange tea
and cakes in town with a friend.
Simple pleasures go far.
A couple of weeks ago, I took a
trip down to London. I tend to drive
to most places now but the train is
a novelty from time to time. When I
was a teenager, and used the train
as my primary method of transport
I used to get very frustrated with
tannoy systems both at train stations
and on the trains themselves.
I am delighted to see now, that
more screens and rolling word
displays have been introduced on
trains in the last ten years, providing
more information but vital details are
still missed out.
At some point perhaps 40 miles
into the journey, while I was
enjoying my hot chocolate and
glossy mag, I realised that we had
stopped. Soon after, the tannoy
sounded. I didn’t catch a word. There
wasn’t a member of staff to be seen,
so I was left wondering what on
earth was going on, while everyone
else listened to the information and
delved back into their lap tops and
newspapers.
The CI will eventually increase
my chances of receiving the
information– and if not, then
hopefully increase my confidence
to ask fellow passengers, who may
not want to be disturbed and maybe
asked to repeat information twice.
It really would be the simplest of
things that would help tremendously
if big companies, particularly those
related to travel, thought a bit more
carefully about how to get vital
information across.
Because I was wearing my hearing
aid, I could tell the tannoy had
sounded – even though I didn’t
understand what was said. But a
Deaf person without a hearing aid
wouldn’t have even known that fact.
Come on big companies, get with it!

People
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My first job interviews...
From frying fish to being an estate agent, I’ve tried it all and had to prove myself at every turn
Charlie Swinbourne
I’m hard of hearing, not hard of
thinking, yet deafness has come up
as a negative issue in about half of
my job interviews, in a way that made
me see just how little deaf awareness
exists in the hearing world.
It started when I was 15. After
waking up at the crack of dawn for two
years to do a low-paid paper round, I
got the chance to double my weekly
income with a two week trial at the
local fish and chip shop. The owner
was really friendly, and I really liked
eating chips (!) and so the job seemed
perfect.
But the sound of frying fish and a
tinny radio blaring out 90s tunes made
the chippy very noisy, and the owner
started double checking what the
customers wanted every time I took an
order. The funny thing was that I could
lipread them really easily above the
din, and every time she checked, she
found I’d got it right.
It didn’t make any difference. Her
paranoia got worse - or maybe she
just needed an excuse to let me go.
Either way, in the end, after the third
night I worked there, she told me she
couldn’t keep me on - for health and
safety reasons. As if I’d somehow
fry my own hand in batter because I
couldn’t hear very well.

I tried to turn my deafness
and knowledge of sign
language into a positive
It was the first time I’d been
confronted with the outside world’s
view of my deafness, and I sadly
went back to the paper round, which,
despite only paying £1.25 a day, at
least left my clothes smelling of fresh
air rather than battered fish.
Years later, shortly after finishing
university I (mistakenly) thought that
it’d be fun to be an estate agent, so
I got an interview with a company in
upmarket Henley-Upon-Thames.
In the first interview, I tried to
turn my deafness and knowledge
of sign language into a positive,
and mentioned that I’d be able to
communicate easily with deaf househunters. I was surprised when the
interviewer (who turned out to be the
son of the company boss), instead
muttered dismissively “there's not
many deaf people around.”
Somehow I got through to a second
interview, where I spoke to a regional
manager who was incredibly interested
in the practicalities of wearing hearing
aids. “What do they run on then?” he
asked. “Er, batteries” I replied. “And
what happens when they run out?”
he followed up. “I... replace them,”
I said, trying not to laugh at his line

Can you relate to this?

Why not tell us about
your experiences?
Hearing Times will
now be publishing
reader letters in future
issues!
Email: editorial@
hearingtimes.co.uk

of questioning. It wasn’t a positive
experience, but I put up with it, and in
the end, got the job.
Years later, I’d escaped being
a salesman in the countryside in
favour of working in television in
central London. It was all short-term
contracts, and way you got a job was
very informal. You’d get a phone call
on a Friday evening and you’d be
working with them for the next ten weeks,
before changing companies again.

Looking for a job when
you're deaf means you have
to work even harder than a
hearing person
One job interview surprised me at
this time. I was asked to go for an
interview at a company where I’d
already worked (for six months no
less) to talk to the producer of a new
series because she was 'concerned
about working with a deaf person.'
I went along, chatted to her, and
she soon realised there was nothing
to worry about. But two things struck
me. One was that even when you've
proved yourself with one set of people,
you're compelled to prove yourself
all over again as soon as something
changes which puts you in contact with
new people - such as a new member
of staff joining, the company getting a
new client, and so on.
The second was a worry for people
with a higher level of deafness than
me. The producer was concerned that
I couldn't use a phone - I am fortunate
that I can. But what if I couldn't? It
would have been a big fat 'no' for me.

These experiences left me with the
impression that looking for a job when
you're deaf means you have to work
even harder than a hearing person
would, simply to achieve the same
opportunities. It's not fair, but it's the
real world, unfortunately.
More positively, my experience also
tells me that if you're good, you'll get
past those barriers, and the people
who doubted you will realise that deaf
people really can do it. So don't give up!

About Charlie
Charlie is a a scriptwriter for
film, television and theatre,
creating comedy dramas in
sign language inspired by his
background – he is hard of
hearing and grew up in a deaf
family.
He is responsible for the
award-winning Coming Out,
which sees “a deaf boy go to his
hearing mother with a surprising
revelation”.
Charlie then went on to make
his directing debut with Four
Deaf Yorkshiremen, and followed
it up with a sequel.
He has spent three years
working in TV for the BBC and
Channel 4, and now works at
Soho Theatre, London.
Charlie also writes about
deafness for the BBC website
Ouch www.bbc.co.uk/ouch
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Deafness and Hearing Loss: The Essential Guide
Hearing Times has been given an exclusive first look at the new book from Juliet England.
Below, the author shares an edited extract from the chapter on deafness and hearing loss at work
The law is clear - the Disability Discrimination Act (DDA), makes it unlawful for
employers to discriminate against anyone with any kind of disability, including a
sensory impairment like hearing loss, for any reason related to their disability.
The Act, amended in 2005, defines a disabled person as someone with “a physical or mental impairment which has a substantial, long-term adverse effect on
their ability to carry out normal day-to-day activities.”
It doesn’t just cover the time you are with your employer, but also the recruitment process, promotion, transfer or training opportunities and access to workplace benefits. Redundancy and dismissal processes are also covered.
So your employer has an absolute, non-negotiable duty to provide “reasonable
adjustments” so your working arrangements do not put you at a disadvantage.

San Francisco
I sit on a balcony in Tiburon,
California with the sun pushing its
way through the cloud amid the
rolling famous fog.
Named after the Spanish word for
shark, Tiburon lies across the Bay
from San Francisco, flanked by one
of the greatest engineering wonders
of the world – the Golden Gate
Bridge.

Downtown lie the streets
where the iconic car chase
scene in Steve McQueen’s
Bullitt was filmed
The town, once known as rowdy
and raffish – think navvies, trains,
saloons and hard-living – is now
a sought-after commuter town of
smart shops, smarter houses and
even smarter cars.
San Francisco is infamous for it’s
impossibly vertical streets named
after robber barons from the days of
the Gold Rush and the frontier, while
further downtown lie the streets
where the iconic car chase scene in
Steve McQueen’s Bullitt was filmed.
The Muir Woods National Park
Monument is a living museum of
nature. Set up in 1908 by naturalist,
frontiersman and ranger Gifford
Pinchot, it boasts some of the tallest
and oldest trees in the United States
– the redwoods. These majestic
trees can live up to 2200 years and
many stand taller than the Statue of
Liberty.
The lighthouse commands the
mouth of the Bay, it’s original
mid-19th century glass still intact
continuing to light the way home for
those at sea.
A reminder of recent Cold War
history and the real possibility
of nuclear confrontation in those
decades is the NIKE missile military
encampment which stood on the
Marin headlands, before the advent
of the inter-continental ballistic
missile rendered the base obsolete.
The base is now a museum.
A late afternoon trip to Mill Valley
reveals a slice of American social
history as one of the original hippy
communities of Northern California.
Mill Valley Market sells everything
organic from West Coast to Eastern
Oriental – including Yorkshire tea.
The wine-country of Northern
California based in and around
the Napa Valley and its towns,
traditionally a patchwork of familyowned vineyards and wineries, is
increasingly being taken over by
larger commercial entities. The
region also has a growing reputation
internationally for olive oil.

In the next issue William Jeremy
will visit a Welsh castle!
Read his both his latest and past
reviews online for free at

www.hearingtimes.co.uk

For someone who is deaf or hearing impaired, specific reasonable adjustments could include:
•
a specially adapted telephone
•
a loop system for meeting rooms
•
time off to attend lip reading or British Sign Language (BSL) classes
•
provision of a BSL interpreter or lipspeaker
•
microphone equipment for meetings
•
written instructions, use of email and text messaging rather than speech,
and avoiding mobile phones
•
holding meetings in quieter rooms
•
inclusion of sub-titles for things like training DVDs
•
willingness to use a textphone
•
use of one-to-one communication rather than group meetings
•
provision of written copies of presentations or meetings which have been
conducted orally
•
willingness of managers to repeat themselves
•
holding recruitment interviews in a well-lit room, allowing deaf candidates
to sit next to the interview panel, and making interviewers aware of the
problem
Talking to Your Employer
Disclosure of a hearing problem can seem a thorny issue. But the sooner you
declare your hearing difficulty, the sooner you can enjoy the legal protection you’re
entitled to.
No employer can help any member of staff if they do not know about a problem.
So it pays to be as honest and as open as you can be both about the extent and
nature of your loss and how you think your employer can help.
What Can I Do If My Employer Won’t Listen?
Despite the law, discrimination at work still goes on. It can take many forms,
from a refusal to repeat something, to making meetings inaccessible, to expressing exasperation and a lack of understanding that the deaf colleague can’t hear
on a mobile phone.
There are many things you can do if you feel you are being discriminated against,
and your performance is being affected.
The first step is to chat to the manager or colleague who you believe is behind
the discrimination. Try to sort things out informally, but if you are still struggling,
talk to your HR department. Suggest some sensible suggestions about how to improve things. Keep a detailed written record of discrimination.
If you are not already a member of a union, consider joining one. Other helpful
organisations include Citizens’ Advice Bureaux (CAB) and the conciliation service,
ACAS. Or you could think about seeking the advice of an employment lawyer.
If you feel you’ve tried everything, but your employer has failed to comply with
their legal obligations, the last resort is an Employment Tribunal. But this should
be a worst case scenario - there are many options before things reach this stage.
Access to Work in Practice
When discussing adjustments at work, think about how effective any adjustment will be, and how practical are they to bring about. Is it affordable? Will it
disrupt colleagues, could it help others at work? How quickly and easily can the
adjustment be installed?
Access to Work, run by Jobcentre Plus, offers advice on appropriate adjustments
at work for anyone with a disability, and often financial help too.
Contact your regional Access to Work centre to see whether you may qualify for
assistance. The Disability Employment Adviser (DEA) at your local Jobcentre can
also tell you about Access to Work.
How It Works
After you’ve returned the application form, an Access to Work adviser will help
you and your employer decide which support would work best. The level of assistance Access to Work could offer will depend on how long you’ve been with your
employer, and whether you work for yourself.
You may receive all of the approved costs of the support if you are beginning a
new job after a period of unemployment, self-employed or have been in your job
less than six weeks.

Access to Work will also pay up to
100% of the approved costs of support
workers, fares to work and communicator support at interview.
Access to Work can only pay a proportion of the costs if you’re already employed, have been doing your job for six
weeks or longer or special equipment
or adaptations to premises are needed.
Your work situation will be reviewed between one and three years later.
‘Mary’s’ Story (not her real name)
I had been employed for nearly
three years, and found most colleagues sympathetic to my hearing
loss. I used email and face to face
meetings where possible, had a specially adapted telephone and a microphone for meetings.
My boss was often impatient, and
would shout at me down a mobile
phone from a noisy car. She often
raised her voice.
She said I ‘shouldn’t be working in
communications’, ‘don’t give me any of
that politically correct nonsense’, and
that I was ‘as useful as a chocolate
teapot.’
I tolerated the situation for months.
Other employees noticed the bad
behaviour. Eventually, the Human
Resources department, and my Staff
Association, secured me a compromise
agreement. I left my job in return for
a payment and agreeing to bring no
further action.
I could have taken my case further,
but I wanted to avoid the courts. It still
makes me sad that I had to leave a job
I’d always enjoyed. It didn’t feel like
much of a victory.
Michael Lawson
“I’d been self-employed as a management consultant for about two
years when I discovered I was losing
my hearing in 1989. As the problem
intensified in the early 90s, I moved
into a type of business which didn’t
rely so much on my hearing, and my
wife and I bought our first care home.
“When I was doing training courses
as a management consultant it was
hard to see who was talking. People
told me afterwards I had misunderstood, and I found it very distressing.”

Deafness and Hearing Loss: The Essential Guide, £8.99, published May 2010 by Need2KnowBooks www.need2knowbooks.co.uk

Photo of the Month
Bryony Parkes

“Tinnitus”
This photo was taken using a Nikon
D90 with a 35mm lens taken at a
shutterspeed of 1/13 with an aperture
of f/2.0. It was taken in a dark kitchen
so required a steady tripod and lots
of light let into the camera. The
theme of the photo was to represent
Tinnitus Awareness week which was
8--14 February 2010 and I edited it in
Photoshop to try and create the effect
that tinnitus can have on so many
people in the world.
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STAGETEXT provides captioning for theatres and other arts venues to provide
access to live performances for deaf, deafened and hard of hearing people

March

18 Thursday
2:30 PM The Ministry of Fear
Oxford Playhouse, Oxford

27 Saturday
2:30 PM The Secret of Sherlock Holmes
York Theatre Royal, York

7:30 PM Two Women
Theatre Royal, Stratford East, London

3:00 PM Sister Act
London Palladium , London

20 Saturday
2:00 PM Cider with Rosie
Theatre Royal, Bury St Edmunds

7:30 PM The Secret of Sherlock Holmes
York Theatre Royal, York

7:30 PM An Enemy of the People
The Crucible, Sheffield
7:30 PM Absent Friends
Harrogate Theatre, Harrogate
7:30 PM Off the Endz
Royal Court Theatre, London
11 Thursday
7:30 PM A Midsummer Night’s Dream
Rose Theatre, Kingston
7:45 PM Noises Off
New Wolsey Theatre, Ipswich
12 Friday
7:45 PM Eurydice
Theatre Royal, Plymouth
13 Saturday
2:00 PM To Kill A Mockingbird
Grand Theatre, Swansea
16 Tuesday
7:30 PM Serenading Louie
Donmar Warehouse, London
7:30 PM Enron
Noel Coward Theatre, London
17 Wednesday
2:30 PM Measure for Measure
Almeida Theatre, London
7:30 PM Really Old, Like Forty Five
National Theatre - (Cottesloe), London

13

A miscellany of theatre, film, charity and fundraising events
to keep readers informed of happenings in the deaf
and hard of hearing communities

Theatre
9 Tuesday
7:30 PM Romeo and Juliet
Mercury Theatre, Colchester

Events

2:30 PM Lord Arthur Savile’s Crime
Theatre Royal, Plymouth

30 Tuesday
7:30 PM The Gods Weep
Hampstead Theatre, London

4:00 PM The Mousetrap
St Martin’s Theatre, London

7:45 PM Macbeth
Silk Street Theatre (Barbican), London

21 Sunday
7:00 PM Loving April
Cornerstone Arts Centre, Didcot

April

Community
Devonshire Deaf Heritage Month
March 2010 will see Deaf Culture
awareness being raised and celebrated.
Deaf Heritage Month was launched by
Devon County Council in response to
the needs of the Deaf community.
The month aims to increase social
cohesion - encouraging the community
of Devon as a whole to integrate
positively, giving local Deaf people the
opportunity to experience heritage
events in their area and to promote
the area’s rich culture as a tourist
destination to Deaf people across the
UK.

1 Thursday
2:30 PM Calendar Girls
Theatre Royal, Newcastle-Upon-Tyne

22 Monday
7:30 PM Measure for Measure
Almeida Theatre, London

7:30 PM Sweet Nothings
Young Vic, London

23 Tuesday
7:30 PM To Kill A Mockingbird
Torch Theatre, Milford Haven

7:30 PM Hansel and Gretel
Liverpool Everyman, Liverpool

24 Wednesday
7:30 PM Eigengrau
The Bush Theatre, London

7:45 PM Rum and Coca Cola
West Yorkshire Playhouse, Leeds

7:45 PM The Long Road
Curve Theatre, Leicester
25 Thursday
1:00 PM A Midsummer Night’s Dream
Chickenshed, London
26 Friday
7:30 PM To Kill A Mockingbird
Aberystwyth Arts Centre, Aberystwyth

2 Friday
8:00 PM Ghost Stories
Lyric Hammersmith, London
3 Saturday
2:30 PM Les Miserables
Birmingham Hippodrome, Birmingham
7:30 PM Fatal Encounter
Theatre Royal, Plymouth

A free booklet, ‘Deaf Devon’, has
been created featuring inspirational
biographies from Deaf people living
and working in Devon. It includes a
BSL supported events listing for the
month and information about services,
organisations and clubs.
View it online at www.devon.gov.uk/
record_office.
The booklet will also be available at
Devon County Hall, the Devon Record
Office, libraries and Exeter Phoenix
throughout March.
To order a copy email katherine.
weston@devon.gov.uk.
It is anticipated other counties will use
Deaf Heritage Month as a way to help
raise the profile of Deaf communities.

UPCOMING EVENTS AT CITY LIT
Friday 9th April 2010

Saturday 10th April 2010

‘Watch
Your
Language’

Deaf Day
10.00 -16.30
The biggest annual event
of its kind in the UK.

A one-day conference on training
and standards for BSL interpreters
and CSWs.
Including presentations from:
Dr. Jemina Napier, Dr. Christopher
Stone (ASLI/DCAL),
Anne-Marie Graham (CiLT)
and Paul Parsons (Signature)
Plus a range of CPD sessions
Cost: £135 per person including lunch
watchyourlanguage@citylit.ac.uk

“A bastion of lifelong learning.”
The Evening Standard

city lit
The centre for adult learning

1-10 Keeley Street, Covent Garden, London, WC2B 4BA
For further information or to book a place contact
The Faculty of Deaf Education and Learning Support on:
email:deafday@citylit.ac.uk
Telephone : 020 7492 2725 / 6
Textphone : 020 7492 2746 / 7
Fax : 020 7492 2745

An opportunity to access a huge
variety of exhibitors who can offer
information and advice to anyone
who is D/deaf, hard of hearing or
interested in deafness.
Workshops will also be held
throughout the day, covering a wide
range of subjects such as drama,
education and careers.
FREE ENTRANCE!

“London’s pre-eminent adult
learning institute.”
The Guardian
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crossword simply read the newspaper cover to cover!
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1

DOWN

4 In which month will the National Deaf Tennis
Championships take place? (3)
6 What is the first name of one of the tennis players
taking part in British Deaf Tennis championships?
(5)
9 What is the name of the ITV programme for
children about internet safety? (6,7)
10 Where is the Deaf Golf competiton to be held? (2,
7)
12 Name the company who help make the internet
safer for children (7)
13 What new gadget has Deafinitely Girly just
bought? (6)
14 Which nation's rugby team won the Broadstreet
Cup? (5)
17 What is the name of the alarm clock reviewed this
month? (4,1,5)
19 Which sport could net a trophy at this year's
World Championships? (4)
20 Which assistive listening device is currently on
special offer when you buy a £15 subsciption to
Hearing Times? (6,8)
22 What does BSL stand for? (7,4,8)

1 Tesco magazine's 'Charitable Mum of the Year
2010' (6,5)
2 What is the name of the fashion designer
interviewed in this month's Hearing Times? (11, 4)
3 What does Sabina Iqbal say is vital in the
parent/child relationship? (13)
5 What job did Charlie Swinbourne first have? (5,5)
7 What is the password on the Hearing Times
website that enables free online access to the
newspaper? (6)
8 What kind of exam did Kelly Hodge pass? (5)
11 Which organisation are hosting two deaf events in
April? (7)
15 What is the name of the new film recently
released about another planet? (6)
16 Which company provides individual hearing loss
solutions? (5)
18 Surname of the author of Deafness and Hearing
Loss: An Essential Guide (7)
21 How many years has baby signing been
fashionable? (3)

3

1
3
9
5
9 6

8

9

10

11

12

13
14

16

18

20

19

21

22
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Fill in the blank squares so that each row, each
column
each
month willand
the National
Deaf3-by-3
Tennis
4 In which
block contain all of the digits 1 through 9
Championships take place? (3)

Medium 				
9

6

7
3 4

9

7

5
9

6
8
7

4
8

5

8

Hard

7
3 9

8

4
6
3
9 2

8

5
1

5

Solution

1 Tesco magazine's 'Charitable Mum of the Year
2010' (6,5)
2 What is the name of the fashion designerMedium
interviewed in this month's Hearing Times? (11, 4)
3 What does Sabina Iqbal say is vital in the
parent/child relationship? (13)
5 What job did Charlie Swinbourne first have? (5,5)
7 What is the password on the Hearing Times
website that enables free online access to the
newspaper? (6)
8 What kind of exam did Kelly Hodge pass? (5)
Hard
deaf events in
11 Which organisation are hosting two
5 4 7 3 9 8 6
April? (7)
9 8 6 5 2 1 3
1 2 4 6 7 8
15 What is the name of the new film 3recently
6 7 8 9 1 4 2
released about another planet? (6)
1 3 9 2 8 5 7
hearing loss
16 Which company provides individual
2 5 4 7 3 6 1
solutions? (5)
4 6 3 1 7 9 5
18 Surname of the author of Deafness
7 and
9 1Hearing
8 5 2 4
8 2 5 6 4 3 9
Loss: An Essential Guide (7)
21 How many years has baby signing been
fashionable? (3)

6 What is the first name of one of the tennis players
taking part in British Deaf Tennis championships?
(5)
9 What is the name of the ITV programme for
children about internet safety? (6,7)
10 Where is the Deaf Golf competiton to be held? (2,
7)
12 Name the company who help make the internet
safer for children (7)
13 What new gadget has Deafinitely Girly just
bought? (6)
14 Which nation's rugby team won the Broadstreet
Cup? (5)
17 What is the name of the alarm clock reviewed this
month? (4,1,5)
19 Which sport could net a trophy at this year's
World Championships? (4)
20 Which assistive listening device is currently on
special offer when you buy a £15 subsciption to
Hearing Times? (6,8)
22 What does BSL stand for? (7,4,8)
Solution
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One year’s subscription to the newspaper - £15 (10 issues of the newspaper delivered to your door)
One year’s subscription to the newspaper £15 + Pocket Listenor (an assistive listening device from Conversor) + £20 = £35

1
4

We offer four options for subscription to Hearing Times: Please tick one

Online subscription is free; you will be able to view the latest issue and archived copies of Hearing Times. For information visit www.hearingtimes.co.uk
Subscription is free for charities, however for multiple copies of the newspaper there is a charge of £15 per 10 copies required, contact 0845 293 0688

Give to charity as part of your subscription!
Please note, this option can only be selected if you are taking out the
annual subscription of £15.

Hearing Times is pleased to donate £1 of your subscription to
one of our affiliated charities below, fill in the ‘subscription code’
of your choice on the form.
SignHealth- a healthcare charity committed to improving
the healthcare and equality of health care provision for deaf
people in the UK. For information visit www.signhealth.org.

Complete the form to subscribe to Hearing Times:
Title............. Name...............................Company name............................
Charity Number.................................No. of copies (charities only)...............
Address..................................................................................................
.............................................................................................................

(Subscription code SignH)

Postcode......................................Telephone.............................................

Deafness Research- a charity supporting medical research into
deafness and hearing disorders, with unrivalled access to the UK’s
top researchers. For information visit www.deafnessresearch.org

Email address..........................................................................................

(Subscription code DeafR)

Subscription code.....................................................................................

Any queries please contact: skelson@hearingtimes.co.uk or call 0845 2930688 | Hearing Times Ltd, Craven House, Lansbury Estate, 102 Lower Guildford Road,
Woking, Surrey, GU21 2EP | Registered Office: Selacourt, Heathfield Close, Woking, Surrey GU22 7JQ UK| Registered in England: Number 6401752
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1 4 3

3 1 7
8 9 2
4 6 5

Hearing Times is a national newspaper for Deaf and hard of hearing communites and professionals in the hearing industry. We are a unique
publication providing a source of local, national and world news, sport, arts and details of upcoming events. The newspaper, published 10
times per year is a forum for discussion for all those with acquired hearing loss and deafness. We also share advice and information from
reliable sources with our readers, as well as encouraging them to share stories and experiences.
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Rugby buzz signs tackle communication for deaf children
Video clips of Harlequins and the England Deaf Rugby squads signing rugby
buzz words have been launched to help
coaches communicate with deaf young
players.
The clips, which can be seen at www.
ndcs.org.uk/rfu, were created in partnership with England Deaf Rugby Union
(EDRU) and the Rugby Football Union as
part of a groundbreaking programme,
Me2, run by the National Deaf Children’s Society (NDCS) to make sport
clubs fully inclusive for young deaf people.
Ben Cohen, the Sale and England
wing is clinically deaf and helping to
publicise the clips, “Rugby is one of
those sports where being deaf need
not be a barrier to playing - whether at
grass roots or international level.

“Buzz words will make sport
inclusive for young deaf people”
It’s a game that relies on instinct as
well as skill, and while there will always
be challenges for deaf or hearing impaired players, the opportunities are
comparable as for any other player.”
“Anything that helps coaches communicate with deaf players, particularly young players who are new to
the game, will help promote the sport
among the deaf community, and inte-

grate players into mainstream clubs. If
coaches can converse with players using signing, even on a basic level, it will
increase their enjoyment of the game.”
Cohen recently spoke about his deafness for the first time in a national
newspaper, “Everyone in rugby knows
me as ‘Eh?’ because of my deafness. It
didn’t stop me becoming a professional
player but it’s never been easy.

“If coaches can converse with
players using signing, it will
increase enjoyment of the game”
“In a quiet room I’m fine but I was
on the team bus down to Gloucester on
Friday and with the other players chatting I had to strain to hear the person
next to me. I’ve also got tinnitus which
doesn’t help. If the ability to sign rugby words helps more kids get into the
game, it’s got to be good.”
Hayley Jarvis, NDCS Sports and Leisure Activities Manager, said, “In the
past there has been a real lack of rugby coaching sessions available for deaf
children and young people. Now, more
deaf young players can now take part
in the game and we are currently working with these organisations to design a
deaf rugby coaching guide which will be
the first of its kind.

England Deaf edged out by Wales
England Deaf came agonisingly close to
a second win over Wales in a compelling
contest at Broadstreet RFC near Coventry.
Two years ago England were trounced
66-7 but there was never any chance
of a repeat as man-of-the-match Ian
Collins (Sevenoaks) disrupted Wales at
every opportunity and new cap Craig
Orrick (West Park St Helens) made his
physical presence felt in mid-field.

England wing, Ben Cohen, supports the initative to encourage children to play rugby

For more information about the Me2 initiative go to www.ndcs.org.uk/
me2, email me2@ndcs.org.uk or call 0121 234 9820.

			

Orrick struck a 22 minute penalty after
Ashton had kicked Wales into a 6-0 lead
but the six points cushion was restored
when Ashton again found the target.
In the end the accurate kicking of Celyn Ashton, the Wales full-back, proved
decisive as he contributed 20 points including six penalties, which punished
England for their indiscipline.
“It was a great effort and a great imnd

England Deaf 18 Wales Deaf 25

provement from two years ago,” said
Tony Stoyles, Director of Rugby for
England Deaf. “We are attracting better
quality players, we are getting better
exposure from the RFU, and our coaching regime is strick and regimented
training sessions. All that has paid off.”
A final forward surge almost brought
a third try but England were penalised
for holding onto the ball and a relieved

Wales were able to clear their lines.
England Deaf’s next game is against
Scotland at the GHA ground in Glasgow
on 13 March.
Extended highlights of today’s game
will be available to watch on the website
of BBC’s See Hear magazine programme
for the deaf and hard of hearing.
For more information go to
ww.englanddeafrugby.com

Football club signs up to develop potential Interpreter Services – Contract Opportunity
Steve Thomson

Oxford City FC has joined a scheme
that aims to get thousands more deaf
children playing the game.
The club has signed up to the Deaf
Friendly Football Club project which is
run by the National Deaf Children’s Society. It will give their coaches training
in sign language and deaf-friendly ways
to conduct coaching sessions.
Oxford City FC is now inviting youngsters with hearing difficulties to their
ground in Headington, which recently
got the go-ahead for a £2 million extension including all-weather pitch, to
sample what’s on offer.
Mark Gill, who coached the club’s sessions for people with learning disabilities, is a member of the Great Britain
deaf squad. This led to the Oxford City
FC playing the GB squad in a friendly
which City won 4-2, although the real
victory was a developing relationship
with deaf people that culminated in City
signing the Deaf Friendly FC pledge.

To see kids getting a game
who wouldn’t normally get the
chance to play can be a real
lump in the throat experience
Colin Taylor, City’s managing director,
said, “Inclusion has always been high
on our list of priorities. To see kids getting a game who wouldn’t normally get
the chance to play can be a real lump in
the throat experience.
“We’ll be aiming to get deaf kids into
a team at a level that suits them or, if
they’re good enough, channel them into
mainstream football.
“We’re at the early stages just now
but come back in a few months we’ll
hopefully already be up and running

As the largest independent not-for-profit mental health charity in the country,
St Andrew’s Healthcare provides high quality individual care for patients with mental
illness, developmental disabilities and brain injury.

Oxford City’s new signing Lee Steele
goes in for a tackle

with a team in the BOBI [Berks, Oxon
and Bucks Inclusion] League.’’
Club chairman Brian Cox added,
“We’re looking forward to developing
opportunities for young deaf people and
helping them reach their full potential
in the sport.’’
So far another 55 clubs, including
Manchester United and Arsenal, have
signed up with the project. Launched
in 2007, it has seen over 1,000 deaf
youngsters take part and 400 coaches
receive special training.
Hayley Jarvis, the NDCS’s sports activities manager, said: “There has been
a severe lack of football opportunities
for deaf children in the past.
“Deafness makes it harder for them
to communicate, which can be very isolating. Many find it difficult to participate in football because clubs are not
set up to provide good communication.
This project is revolutionising the sport
for deaf children.’’
The NDCS Deaf Friendly FC project
is being funded by a grant from the
Football Foundation (FF) which invests
money from its partners - the Premier
League, the Football Association (FA)
and the Government.

For more information about Oxford City’s deaf-friendly coaching sessions contact
Colin Taylor on 07817 885396 or email ctoxford@btinternet.com.
If you live outside the Oxford area, for more information contact the NDCS at football@ndcs.org.uk, or call 0121 234 9820 or log on to www.ndcs.org.uk/football

It is a part of St Andrew’s Healthcare strategic aims to develop secure mental health
in-patient treatment pathway for men who are D/deaf, due to open towards the end
of 2010.
The cornerstone to this development is the establishment of a comprehensive communication strategy, providing a high-quality service for mentally disordered men
with significant hearing-impairment, whose primary method of communication is
sign language or who identify themselves as part of deaf culture and require inpatient hospital care in conditions of medium-security.
BSL interpreters are to be extensively used by this service and are required for
all formal communications with deaf patients/staff to enhance our service delivery.
As a result, all the staff working for the Deaf Service will be trained in British Sign
Language, however we will also have a significant requirement for a third party BSL
interpreter service contract.
The Charity is therefore seeking expressions of interest from suitably experienced
and qualified service providers to deliver this contract. Selected organisations will be
invited to participate in a competitive tendering exercise that will be used to establish
our preferred partner.
To register your organisations interest in bidding for this contract and for enquiries
regarding the tender process, please contact:
Kevin Willett
Head of Procurement
Email: kwillett@standrew.co.uk
Telephone: 01604 614598
For general information regarding the service requirement, please contact:
Colin Doyle
Clinical Service Development Manager
Email: cdoyle@standrew.co.uk
Telephone: 01604 616045

St Andrew’s Healthcare website: www.stah.org
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Children given a taste for sport Hearing Times interviews...
Federation of Disability Sports Organisations
In February, Deaf and hearing
impaired children from across Yorkshire
and The Humber were brought together
by the Federation of Disability Sports
Organisation (FDSO), to participate in
the first pilot Deaf Sports Taster Day.

“The event is a catalyst
for developing further
opportunities within the
schools and the community”
Held at Doncaster College for the
Deaf, 77 children took part, supported
by local clubs including Doncaster
Athletics
Club
(DAC),
Amateur
Boxing Association England (ABAE) &
Millennium Boxing Club of Rotherham,
The Sheffield Sharks Professional
Basketball Club, Abbeydale Badminton
Club and Badminton England.
The event showcased the range of
sporting opportunities available with
the aim of encouraging continued
participation in their local clubs.

Joel Mills of Sheffield Sharks said,
“The day was inspirational. We look
to use the event as a catalyst for
developing further opportunities within
the schools and the community.”
Paul Duncan from Castleford High
School, one of 12 school whose pupils
attended the event, added, “We enjoyed
the day and were really impressed with
the organisation of the event as well as
the enthusiasm of all the coaches.
“The children had a fantastic time and
really enjoyed participating in new
sports, as well as meeting new people.”
The day will be repeated due to
popular demand.
If your club or school would
like to offer its support please
contact Seán Curran, Deaf Sport
Development Officer, Federation of
Disability Sports Organisations.
Email: scurran@fdso.co.uk or via
mobile 07861996692 (SMS Only).

Captain of the England Deaf Golf team

Juliette Kemp
The England Deaf Golf Team stand a
good chance of bringing the trophy home
from this year’s World Championship,
says captain Keith Wilkinson.
Keith will lead the men’s team at the
premier international deaf amateur
golfing championship over a course
designed by Sam Torrance, at Fairmont,
St Andrews, from August 9-13.
In the last world competition, they
came third behind the US and Australia
respectively. The event takes place biannually with individual Men’s, Ladies’
and Senior’s Championships over 72
holes and a simultaneous Men’s and
Ladies’ Team Championships.
”We were leading after the first day
but we let it slip a little bit,” says Keith,
49, who has been playing regularly at his
home club in Droitwich, Worcestershire,
for the last 25 years.

Entry open for national tennis champs
The Tennis Foundation and the
British Deaf Tennis Association are now
inviting entries for the 2010 National
Deaf Tennis Championships.
The event takes place at the Gosling
International High Performance Centre
at Welwyn Garden City, Hertfordshire
from 1 - 3 May.
Though Welwyn Garden City is a new
venue for this year’s Championships,
the standard of tennis among some of
the country’s top deaf tennis players
will remain unchanged.

The team is poised for victory,
despite expecting tough
competition from the Americans,
Australians and Canadians
“It was a tough course and there are
some very good golfers there. Our coach
thought it got to us psychologically,
because we thought it was tougher
than it was.”

© Roy Smiljanic.Tennis

Entry for spectators is free
and you can expect a warm
welcome and an exciting
weekend of sport
It is an opportunity for players of
all ages and standards to compete
alongside and be inspired by players
who have represented Great Britain at
international level and even some of
whom, have won Deaflympic Games
medals.
As well as ‘open’ division singles and
doubles events for the top players,
the National Championships also
includes B Division events for younger,
new and up-and-coming players and
therefore caters for players of all
standards.
The 2009 National Deaf Tennis
Championships saw Anthony Sinclair
and Catherine Graham leave with the
men’s singles and women’s singles
national titles respectively, before they
won gold together in the mixed doubles
at the 2009 Deaflympics in Taipei.
Last year’s Championships also
proved to be a breakthrough event for
Surrey’s Bethany Brookes, who reached
her first women’s singles final, two
years after winning the Girls B Division
Singles title. Her success demonstrates

Keith Wilkinson

Cathy Graham wowed crowds at last year’s
National Deaf Tennis Championships

the opportunities on offer to progress
through the sport.
The National Championships is held
according to International Committee
of Sport for the Deaf (ICSD) eligibility
rules and therefore all entrants must
have a hearing loss of 55 decibels or
more in the best ear.
Entry for spectators is free during
all three days of the 2010 National
Deaf Tennis Championships and all
spectators can expect a warm welcome
and an exciting weekend of sport.
For further information email
Becky.Drew@tennisfoundation.org.
uk or call 020 8487 7119
Minicom: 020 8487 7311
Entry forms can also be downloaded
from the Tennis Foundation website
www.tennisfoundation.org.uk

This year, having won last year’s
Scotland v England match, Keith thinks
his team is poised for victory, despite
expecting tough competition from the
Americans, Australians and Canadians.
“America is the strongest team on
paper but it’s a different course to what
they’re used to,” he explains.
”They tend to play more wide open,
more water, more target-orientated
golf. This will be quite narrow, windy
and different shot manufacturing-type
golf so, hopefully, will level the playing
field for us who are more used to this.
“We definitely have more chance
of winning if the team play to their
potential.”
Before August, the England team will
undergo intensive coaching sessions
to boost their hours of individual
practice and compete in the national
championships, in Kent this May.
The season will mark Keith’s fourth
and last year as captain. He became
involved with the English Deaf Golf
Association (EDGA) after losing his
hearing, due to a hereditary condition,
in 2002.
He started learning sign language
and, in a bid to keep practising between
lessons, asked his teacher if he knew

Keith (L) with caddy Carl Young (R) at the
World Deaf Golf Championships, Australia

anyone who played golf. Keith was put
in touch with Simeon Hart, the chairman
of the EDGA, and invited to a practice
session at the Belfry, near Birmingham.
“I went one Saturday, got introduced
and from there it snowballed,” Keith
says, before explaining that players in
the association take a hearing test.
”You take your hearing aid off and
have to play deaf. You have to have a
hearing loss below 55 decibels, and that
is virtually nothing, to qualify as a deaf
golfer.”
Keith
is
looking
forward
to
representing his country once more in
the World Championships. “Because it’s
my last year as captain it would be nice
to lift the trophy,” he says.

“Being part of the golf team has
been really good for me and
boosted my confidence.
I’ve really enjoyed it”
“I’m glad at the shape the team is in
before handing over, it’s improved year
on year 100%.”
He smiles, “It’s been fabulous to
represent my country - if I hadn’t lost
my hearing I would never ever have
done it. I’ve met some really nice
people, made some really nice friends
in the championships and in deaf golf
throughout the world.
“It’s been really good for me and
has boosted my confidence in terms
of meeting and getting on with people.
I’ve really enjoyed it.”
To find out more about a deaf golf
team near you go to
www.englishdeafgolfassociation.
com or email simeon@
englishdeafgolfassociation.com

Run for research

A Staffordshire man will run two
marathons to raise money for Deafness
Research UK.
Chris, 35, is no stranger to
marathons having already completed
the prestigious New York Marathon in
2008. He now turns his attention to
the Virgin London Marathon in April, “I
choose to run in aid of charity as I love
running,” explained Chris.
”I ran the New York Marathon for
a local charity, and I decided to run
London for Deafness Research UK. I
work in a sales position for a hearing
aid and audiology company, so I

understand the importance of Deafness
Research UK’s work.” Chris is hoping to
raise over £1,500 for Deafness Research
UK, although London will not be the
end of his endeavours. Just four weeks
later, he will be turning his attention to
Edinburgh Marathon.

I work for a hearing aid and
audiology company, so I
understand the importance of
Deafness Research UK’s work
“I am doing this for Deafness Research
UK too, so between them I hope to do
quite well with my fundraising!”

Sue Bowcock, Community and Events
Officer for Deafness Research UK,
said, “Running not just one but two
marathons for us is absolutely amazing.
We are all so grateful for Chris’ efforts,
which are sure to raise a lot of money,
and also will inspire many other people
to think about running for charity in the
future.”
One in seven of the UK population
suffers from a hearing disability and
the funds raised by people like Chris is
about more than just money, it’s about
giving people hope for a cure or a way
to manage their condition, enabling
them to get on with running their lives.

Sponsor Chris’ double marathon bravery
by visiting his fundraising page at
www.justgiving.com/chris-lakin.
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