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Sound advice from new
visual feedback tool
A new system, designed to assist speech therapy by providing immediate visual feedback, is being developed by
audiology and speech researchers
Ed Gould

“With ultrasound technology
people can see the movement
and shape of their own tongue
inside their mouth in real time
and use this visual information to
help create the correct sound,”
The work, conducted jointly by the
University of Edinburgh and Scobbie’s team
at Queen Margaret University (QMU), began
in February this year.
A researcher from QMU told Hearing
Times that, as the system is visual, it is highly
applicable to people who are hard of hearing.
“With ultrasound technology people can see
the movement and shape of their own tongue
inside their mouth in real time and use this
visual information to help them create the
correct sound,” said Scobbie.
“In simple terms, it allows them to see
where they are going wrong, change the shape
of their tongue when speaking and ultimately
improve the sounds that they make.”
The therapy researchers at QMU have

Charlie Swinbourne

Current laws mean that in cases
where victims survive the crash,
the defendant can only be
convicted to a maximum of two
years in prison

Dr Joanne Cleland works with 11 year old Zak who is able to view his tongue movements on the
screen while he talks

collaborated with image processing experts
at the University of Edinburgh to improve the
quality of the ultrasound imagery.
This means that for the first time such
images can be utilised in the field of speech
therapy. “We use our expertise to model the
complex shapes of the tongue as it moves
during speech, and translate this into a clear
image, paving the way for effective speech
therapy,” said Professor Steve Renals, at the
University of Edinburgh’s Centre for Speech
Technology Research.
The modeling is performed by an image
processing software system known as Ultrax.
“Ultrax allows for a dynamic, real time two
dimensional images,” said Doctor Joanne
Cleland, at QMU. “We expect that the
improved visual feedback will be extremely
useful in helping children to overcome their
speech disorders.”

The researchers currently use an MRI
scanner to make high definition images
and make recordings from conventional
ultrasound technology. The two images are
combined to make a library of many possible
mouth movements.
According to the researchers, this will in
turn drive a simplified display of the tongue,
similar to the lip-synched animated faces
used in Hollywood movies. The team intends
to trial the system with children who have
speech disorders and with those who do not.
QMU told Hearing Times that the project
will continue to run until 2014 at which point
it may be developed into a commercially
available system; “By the end of the project
we will have developed a new visual
feedback tool which will significantly improve
the diagnosis and treatment of speech sound
disorders,” claimed Cleland.

Tinnitus charity becomes member of The Helplines Association

The British Tinnitus Association (BTA),
the only UK charity solely dedicated to
supporting those with tinnitus, has become
a member of The Helplines Association
(THA) - the organisation which aspires to
be the recognised centre of excellence and
expertise for the helpline sector.
Since 1992 the BTA has operated a
confidential freephone helpline which is
used by more than 4,000 people every year,
typically by those who experience tinnitus
or whom are seeking information about the
condition. Whilst a recent member survey
undertaken by the BTA showed that 89%

A deaf woman whose daughter
suffered life-changing injuries after
being hit by a dangerous driver is
campaigning for tougher sentences
for people found guilty of the offence
Christine Harper and her daughter Katie,
from East Riding in Yorkshire, were seriously
injured in a head-on collision in November 2009.
Katie, then 23 years old, suffered multiple
breaks to her pelvis, two broken arms, facial
damage and nerve damage to her right leg,
which means that she is unlikely to ever walk
properly again. Christine also suffered injuries
that will affect her for the rest of her life.

Credit: QMU

The approach centres on allowing those
undergoing therapy to see their tongue
manipulation, rather than needing to listen to
changes in oral output.
“Most people who have difficulty creating
the correct speech sounds receive therapy
which relies on their auditory skills,” said
Professor Jim Scobbie, Director of the
Clinical Audiology, Speech and Language
Research Centre.
“They must listen to their own speech
sounds and then try to modify them. However,
with these more traditional methods, some
children struggle to improve their speech,” he
added.
The half a million pound research
project has pioneered the use of ultrasound
techniques to give meaningful images of the
tongue, as it moves, during speech.

Deaf mother campaigns
for tougher sentences
for dangerous drivers

of callers rate their overall experience of
using the helpline as ‘good’ or ‘excellent’, by
joining THA the BTA can continue to improve
its service through accessing good practice
guidelines, training and consultancy.
David Stockdale, Chief Executive of the
British Tinnitus Association, said: “For the
10% of the UK population who experience
tinnitus, our helpline can often be a lifeline
and is a valuable source of professional
advice and guidance for people across the
country.
“We strive to ensure that the support that
we provide is at the highest possible level,

and by joining THA as a member we can
ensure that we are up to date with the latest
thinking regarding best practice for offering
support via our helpline.”
Troublesome tinnitus can be very
distressing for the affected individual, and
issues may arise with sleep, concentration
and mood. However, in many cases, subtle
changes in people’s environment can
address these issues, and improve quality of
life.
For help and advice call the confidential
freephone helpline on 0800 018 0527 or
visit www.tinnitus.org.uk

Due to missing evidence, the driver of the
car was never sentenced. However, even if
he had been convicted, current laws mean
that in cases where victims survive the crash,
the defendant can only be convicted to a
maximum of two years in prison. If they plead
guilty, that sentence is automatically reduced
by a third.
Christine and her family believe that the
sentence does not reflect the continuing
effect of injuries sustained by victims of
dangerous driving. “Katie and other victims
are sentenced to life disability,” Christine
said. “Katie was nursed at home after six
weeks in hospital but could not stand or walk
for six months, and she then had to learn how
to walk again.”
After Katie was released from hospital,
her father was forced to give up his job as
a teacher to help care for her. Although
she is making a recovery, she continues to
suffer from her injuries. Christine said: “She
is amazing, so strong, despite numerous
plates, wires and screws in her arms and
pelvis. She’s registered disabled and is
sadly in constant pain, but she’s trying and
succeeding in getting on with life.”
The family have been campaigning for
tougher sentences since September last
year. Now their case has been taken up by
their local MP, Karl Turner. Prior to becoming
an MP, Karl worked as a criminal barrister.
His final case regarded dangerous driving: “It
was an awful case and it was clear the judge
felt constrained by the law and was unable
to give the sentence he saw fit. Coincidently,
one of the first cases I dealt with was that
of the Harper family. It was this case that
motivated me to push for this necessary
change in the law.”
Karl has gained the support of the
government’s
Victims
Commissioner,
motoring organisations the RAC and the AA,
and the Labour and Conservative parties.
He now hopes to add the reform as an
amendment to the Legal Aid, Sentencing...

continued on page 4
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A note from the Editor
This issue of Hearing Times is packed
with the latest news, interesting
interviews and fascinating features
to keep you up-to-date with the deaf
and hard of hearing communities and
those in hearing care professions.
On page 12 we interview a paediatric
audiologist and on page 5 the British
Tinnitus Association, our Charity of
the Year, discuss their development of
connections with audiologists to help
raise awareness of tinnitus.
Also in this issue we interview;
toastmaster Mark Shaw-Brookman,
who won’t let his recently developed
hearing loss stand in his way (page
11); and Mark Cross, a freelance sign
language interpreter who tells our
reporter about his job (page 10).
We recently conducted a readers
survey to find out what it is you want
to read about in Hearing Times, the
results will be available shortly and
in the meantime if there is anything
else you would like to see in your
newspaper please do send us an
email at editorial@hearingtimes.co.uk.

Helen Dewey
Editor
If you have an exciting news story to
report, an opinion to express, or an
event to promote get in touch at
editorial@hearingtimes.co.uk
Contributors: Charlie Swinbourne, Juliet
England, Deafinitely Girly, Ed Gould, Bryony
Parkes, Sandra Miller, Rebecca Jeffrey, Breish
Rowe, William BR Jeremy, Ruthy Fletcher,

Thanks also to: Click Hearing, IAC,
Cubex, Hearbase, Royal Collection,
Action Deafness, Bee Communications,
St John’s School, PC Werth, Hidden
Hearing, Regional Hearing Care,
HiKent, Beyond PR, Specsavers,
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Britain’s fundraisers offered new way of giving

Anyone raising funds for their favourite charity can now have their own unique Vodafone Identification Code (or VIC)
so they can use the UK’s first free text donation service, JustTextGiving by Vodafone
In a recent specially commissioned survey
from YouGov it was revealed:
• In the last 12 months, only 22% raised
money for charity
• Women are more likely to fundraise
than men 18% vs 25%
• However, men are more generous,
donating almost twice as much to charity
as women (£81/yr vs £43/yr)
• 44% of 18-24 years old give to charity
compared with 80% of over 55 year-olds
• When 18-24 year olds give, the amount
is almost double the national average
(£110 annually v £61 UK average),
presenting a significant opportunity for
text donations.
• Whilst 76% actively avoid fundraisers in
the street, 60% would give more to charity
if they could donate spontaneously,
without being limited by debit/credit card
donations. 42% of those that had recently
made a donation to charity, did it on
impulse, stating that they believed “it was
the right thing to do at the time”
• 48% of fundraisers who took part
in the study believe they could secure
JustTextGiving by Vodafone is supported by more donations if they had access to a
text donation service that encouraged
The Vodafone Foundation, registered charity
spontaneous giving

JustTextGiving was set up in May initially
to focus on helping charities raise funds.
The revolutionary scheme has now been
widened to include anyone raising money for
a charity in Britain. Over half (52%) of Britons
believe that being able to donate via text
message will make charitable giving more
straightforward.
Anyone over 18 can apply for a unique,
VIC personalised textcode (e.g. LUKE01)
which they can wear on their fun run, text to
friends or post on their social network page.
Each VIC is free to set up and manage, and
every penny goes straight to their chosen
charity. Gift Aid can also be reclaimed.
The move comes at a critical time for
charities that are facing crippling funding cuts
from the government - estimated at £110
million this year alone. Individual fundraisers
have a crucial role to play to help plug that
gap, and JustTextGiving by Vodafone is
making it that little bit easier to raise funds.
Vodafone Chief Executive Guy Laurence
said, “More than 12,000 charities have
already signed up to use JustTextGiving,
and hundreds more are signing up each
day. Today is about putting the power of
fundraising by text into individuals’ hands.

Now individuals will be able to maximise their
fundraising efforts for their chosen charity.
Text donations are set to be worth £96 million
a year by 2014 and through JustTextGiving
we can help make this goal a reality.”
Denise Van Outen said, “There’s never
been an easier way for friends and family to
support your fundraising activity.
“I hope that by completing my charity
challenge I’ll encourage people from across
the UK to sign up for their own JustTextGiving
VIC code and begin raising money for a
charity close to their heart.”
Fundraisers can set up and personalise
their own 6-digit SMS code - called a VIC
or Vodafone Individual Code – by logging
on to www.justtextgiving.co.uk or calling
0800 0521 081. It takes less than a minute
to set up a VIC code and start receiving
text donations of up to £10. There are
no set up or running costs for charities
or fundraisers, no network charges for
donors and every penny raised goes to
charity.

Loud noise, especially repeated loud
noise, is known to cause irreversible damage
to the hair cells inside the cochlea and
eventually lead to deafness. In mammals this
is irreversible. However, both birds and fish
are able to re-grow the damaged hair cells
and restore hearing. New research published
in BioMed Central’s open access journal BMC
Neuroscience shows that growth hormone is
involved in this regeneration in zebrafish.
Researchers from Western Kentucky
University and the University of Louisville
worked together to see which genes were
switched on or off after acoustic trauma and
found distinct patterns of gene expression.
Two days after noise injury, inner ear cells
were busy dividing to repair and replace
the damaged hair cells. This repair was
associated with an alteration in the regulation

of 839 genes and many of the cellular
pathways involved were the same as those
involved in cancer. This included a massive
64 fold increase in the transcription of growth
hormone.
MHC I ZE (a gene involved in regulating
immune responses) is down-regulated.
But, since a strong inflammatory response
to tissue damage can interfere with wound
healing, it is probably a good idea to locally
inhibit the immune response while repairing
injury. Four days after trauma, these levels
had begun to return to normal.
Dr. Michael Smith commented: “Injecting
growth hormone into zebrafish stimulated
cell proliferation in their inner ears, especially
cells of the utricle, a vestibular organ involved
in balance. There are many homologs
between zebrafish and human genes and

1089625.

Growth hormone helps repair the zebrafish ear

Similarities between the fish and human genes
may help understanding ear injury in people

we are beginning to work on the function of
these genes within the ear. Understanding
how fish are able to repair their hair cells may
eventually help us to understand ear injury
in people and provide treatments for hair cell
loss.”

Read the latest issue online for FREE
www.hearingtimes.co.uk

OFCOM review fails to recognise needs of BSL users
Deaf people have been urged to make their views known, following the launch of a major Review of Relay Services
for Deaf people by Ofcom
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To reproduce articles featured in this
month’s issue, email your request to
info@hearingtimes.co.uk
Hearing Times is an independent newspaper,
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The Review recognises the importance
of introducing Video Relay Services (VRS),
which would give BSL users ‘greater
equivalence’.
However, Ofcom proposes introducing
VRS on a restricted basis, which would allow
BSL users to access the service for only 30
minutes per month, and only on weekdays
between 9am and 5pm.  
The VRS Today! campaign, which has
been calling for universal access to VRS
for Deaf people, has welcomed Ofcom’s
recognition of the value of VRS, but is
appalled that Ofcom has proposed such a
restricted service.
Campaign spokesperson, Ian Tennant,
said, “Ofcom has utterly failed to listen to the
BSL community in proposing a service could
never be described as equivalent to what
hearing people enjoy. Would the Government
ever restrict the hearing telecommunications

market in this way?
However, this review is a huge opportunity
for Deaf people to voice their frustration
ensure the Government and Ofcom act to
address the inequalities and discrimination
the community faces every day. If the Deaf
community responds to this opportunity, they
cannot be ignored.”
David Buxton (Deaf), CEO of the British
Deaf Association commented, “This is a
once-in-a-lifetime opportunity for Deaf people
to finally catch up with the hearing in terms
of telecommunications. We are not seeking
special treatment, we are asking for equality.
Deaf sign language users should be able
to call colleagues, friends and relatives in
the same way that hearing people take for
granted every day”.
Ofcom is encouraging Deaf people to
respond to its consultation by providing a
BSL video translation of the consultation on

its website and inviting responses by email
or through a video response. VRS Today!
has provided online tools to help BSL users
respond to consultation on its website at
www.vrstoday.com/bringing-vrs-to-the-uk.
The VRS Today! campaign has already
generated overwhelming public and political
support for VRS. The Minister responsible,
Ed Vaizey MP, has expressed his support
for VRS at a Parliamentary meeting and 115
MPs from all political parties have signed a
Parliamentary motion backing the campaign.
VRS allows BSL users to communicate
in Sign Language to hearing people through
an interpreter, via a webcam or video phone,
allowing them to communicate in their first
language. Current alternatives, such as
the Text Relay service are slow and outdated. VRS is the only service that provides
equivalence – which the UK Government is
legally obliged to ensure.
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volunteer cafe makes business sense
Suffolk hearing specialists named best Popular
A pilot scheme involving deafblind volunteers has been extended following
for customer service for second year the project’s runaway success

One of Suffolk’s best performing companies is celebrating after striking gold
for the second time in a row at the 2011 Anglian Business Awards
The Hearing Care Centre, based in
Ipswich received the prestigious award for
Outstanding Customer Service, retaining the
same title that they picked up last year.
The ceremony, held at Trinity Park in
Ipswich, was hosted by BBC television
and radio presenter John Humphrys, and
featured 40 Suffolk businesses fighting it out
in 14 fiercely contested categories.

Judges recognised The Hearing
Care Centre manages is resources
effectively and has its customers
at the heart of its business
The Hearing Care Centre, established
in 1998, by Managing Director Karen Finch,
provides independent, holistic and ethical
services to the hard of hearing in Suffolk.
As well as its practice in Ipswich, it operates
from 13 further locations across the county.
The award judges recognised The
Hearing Care Centre demonstrated that it
has its customers at the heart of its business
and deploys and manages its resources
to most effectively meet the needs of its
customer base.

The Hearing Care Centre received a 96%
satisfaction rating in a customer survey

The company, who were also shortlisted
for the Community Involvement award,
recently received a 96 per cent satisfaction
rating in its patient survey, showing that their
customers really appreciate the high levels of
service that they receive.
“I am still shocked that we have won an
award after being up against some very tough
opposition”, said Karen. “It would have been
easy to become complacent having received
this award last year, however my team have
done a fantastic job over the past 12 months,
and I cannot thank them enough.”

Read the latest issue online for FREE
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Ed Gould

The opening hours of a charity café were
trebled in September as locals have been
eating up the fare on offer. The project, called
Café 55, is run by Sense, a national charity that
supports and campaigns for deafblind people.
Sense told Hearing Times that the Devon
based scheme is the first of its kind for the
charity. Customers get the opportunity to
communicate with staff by learning simple
sign language and menus are held in widget
graphics, which can be easily understood by
all.
The catering project was officially opened
by HRH The Princess Royal last year and a
small team piloted it on a one day a week basis.
But with the recipe for success now laid
out the café has started opening on Mondays,
Tuesdays and Wednesdays every week.
This has given an opportunity for more
volunteers to become involved with the project,
working alongside like-minded individuals.
Claudine Alderman, a 36 year old volunteer
who is profoundly deaf and has impaired
vision, recently began at Café 55 following
the scheme’s expansion. “I’m really looking
forward to starting at Café 55, especially
taking orders and preparing meals,” she said.
“I am looking forward to learning new skills
and working with new people.”
Sense told Hearing Times that new
volunteers will start work helping out with a
range of activities including food preparation,
waitressing and operating the till.
According to Sense, the project gives
deafblind volunteers, like Claudine, the
chance to learn a range of catering skills in an
accessible environment.
Some of the volunteers’ work requires sign

Claudine Alderman, a volunteer at the café

language interpreters, usually assisting staff
dealing with customers.
“Deafblind volunteers have one to one
support workers who help to interpret and
communicate with customers,” Project
Manager Jane Tucker told Hearing Times.
“But we encourage customers to order in
sign language and we have posters around
that display commonly used words, like coffee
or sugar,” she added.
Café 55 is located on Northernhay Street
in Exeter and offers a range of hot and cold
beverages and snacks including sandwiches,
salads and paninis.
Sense operates in England, Wales and
Northern Ireland and the charity has indicated
it would like to replicate the success of Café
55 elsewhere in future. “We’re all proud of the
achievements of the team and volunteers,”
said Tucker.
“It has proved to be really successful so
far and we are always on the lookout for more
people and we welcome new applications.”
To volunteers contact Café 55 by emailing
the manager at jane.tucker@sense.org.uk
or by telephone on 01392 433877
Advertisement

CUBEX Introduces Oticon Intiga
The world’s smallest, most intelligent fully wireless hearing solution
Designed to be totally unnoticeable, Intiga is the smallest and most beautiful hearing solution style ever.
It delivers the most uncompromising performance. Beauty and brains, Intiga has it all. But there’s more to
discreetness than meets the eye – and Intiga fulfils the most comprehensive cosmetic and comfort criteria.
How it fits the ear, how comfortable it is to wear, how it blends effortlessly into the user’s life, and how it can
work with minimal user interaction. Every individual detail has been carefully considered and optimised.
Small is beautiful
Intiga’s surface is clean and unbroken. Its naturally
rounded shape follows the physical outline of the
ear, achieving a close, comfortable fit, while fullyautomated sound processing eliminates the need for
push buttons.
Uncompromising and still unseen
Intiga’s discreetness challenges that of many “deepin-the-ear” instruments on the market, while still
delivering the optimal combination of audiological
features, wireless capabilities and comfort. Intiga
does not require any complex impressions or custom
moulding work.

Cognition Friendly
One of the goals of our hearing rehabilitation is to
provide natural sound quality to reduce the amount
of effort and energy used in any listening situation.
We provide solutions that help you make intuitive
sense of your surroundings whilst improving your
hearing AND understanding. Multiple strategies are
used in Intiga to achieve the most natural hearing
possible giving your brain more of the sounds it can
easily recognize and process. 2 examples are Spatial
Sound 2.0 and Speech Guard.

Call us now on 0207 935 5511 to arrange
your RISK FREE trial and mention Hearing Times.

This offer is available to all Hearing Times readers during October 2011.

High Quality Connectivity
ConnectLine turns Intiga into a wireless, hands-free
headset for landlines and mobile phones, so you can
easily and conveniently talk on the phone anywhere,
anytime. When watching television, you receive the
sound directly in the hearing instruments at your
preferred level, so that the TV sound for the rest of the
family can remain at a level which suits them.

Independent Hearing Healthcare Professionals since 1964
25 New Cavendish Street, London W1G 8LP
T 020 7935 5511 F 020 7935 5565
E customerservice@cubex.co.uk
www.cubex.co.uk
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Deaf mother campaigns for tougher
sentences for dangerous drivers
...and Punishment of Offenders Bill, with the
Early Day Motion 1969 being submitted for
debate in the House of Commons later this
month.
Karl says that the main aim is “to provide
justice for victims. The current system
is completely unfair. Many are left with
lifelong injuries and the sentences given are
embarrassingly small. Our justice system
should be providing deterrence, justice for
victims and punishment; our dangerous
driving laws don’t tick any of these boxes.
The changes I am proposing will go some
way to addressing this issue. Christine
Harper added: “We hope the maximum
sentence for dangerous driving will go from
two years to seven years.”
To support the campaign, contact your
local MP and encourage them to sign the
Early Day Motion 1969 to increase the
maximum sentence for dangerous driving.

Deaf man complains
nudist festival would
not provide interpreter
Reported by Reuters
A deaf man has accused a nudist park
in upstate New York (US) of violating federal
law by refusing to provide him with a signlanguage interpreter at an annual festival.
Tom Willard, 53, of Rochester, filed a
complaint with the U.S. Justice Department
claiming Empire Haven Nudist Park violated
the Americans with Disabilities Act (ADA) by
refusing his requests for an interpreter.
“I am fed up with being turned away
every time I try to do something, by idiots
who somehow feel the ADA does not apply to
them,” Willard wrote in the complaint.
The ADA law requires businesses and
nonprofit groups to provide auxiliary aids
and services, including interpreters, at no
additional cost to users. First-time violations
can lead to fines of up to $55,000.
Willard told Reuters that in 2009 he
approached a board member of the Naturist
Society, which organized the festival, who
told him he could hire his own interpreter. But
he said the board member denied his request
that he and the interpreter attend the event
for free.
The six-day event costs $45 overall, plus
an additional $17 for each day a person
attends.
Willard filed his federal complaint on
July 19. On August 2, the festival’s opening
day, the Naturist Society offered to get an
interpreter but said it would need three days
notice to do so, Willard said.
Willard said he wanted to raise awareness
of groups that ignore the ADA. He said he was
also filing a complaint against a local comedy
club that refused to provide an interpreter.
“I hate that I have to go through these
experiences and subject myself to ridicule
and derision, but the alternative is to stay
home and never try to do anything in the
world,” Willard said.
Michael Schwartz, director of Syracuse
University College of Law’s disability rights
clinic, said businesses often ignore their
responsibilities under the ADA because it can
be cheaper not to comply.
“Because of the cost (of interpreters),
many places choose to say ‘no,’” he said.
“They are making a calculated choice that
they’ll get away with it.”
A spokeswoman for Empire Haven,
which is in the Finger Lakes region of New
York state, was not available for comment,
and Morley Schloss, the Naturist Society
board member contacted by Willard, did not
respond to several requests for comment.
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Sir Ranulph Fiennes faces his toughest challenge yet
Sir Ranulph Twisleton-Wykeham-Fiennes, 3rd Baronet, OBE (born 7 March 1944), is a British adventurer and holder
of several endurance records. However, despite having lived a life of adventure, Sir Ranulph Fiennes admits that his
age-related hearing loss is one of the toughest challenges that he has faced

Sir Ranulph has experienced hearing
loss for the last few years, which has had a
significant impact on his life. He says, “My
hearing has been gradually getting worse
for a number of years but it is really in the
last five years that I’ve noticed it having a
big impact on my life. Until I really paused
and stopped to think about it, I didn’t realise
how many allowances I was making for my
impaired hearing and how much of a struggle
I found certain situations to be.”
Sir Ranulph struggles to hear high
frequency sounds which is due to age-related
deterioration. He says, “My wife was urging
me to get my hearing tested so I made a free
appointment at Boots hearingcare. I had the
chance to listen to a demonstration of the
different aids and the extra sound clarity
was really very impressive. It will make such
a difference to be able to relax and know
that I can take part in conversations without
straining to hear and the embarrassment of
repeatedly saying ‘pardon’ or ‘what?’ It is
also a big relief for my wife!”
“Addressing my hearing loss with the help
of Boots hearingcare has already had a very
positive impact on my life, particularly in terms
of my relationship with my partner, family and
close friends. I’m looking forward to enjoying
my conversations with my family and friends
even more. I’m a sociable character but at
times I found myself wanting to avoid certain
situations where I knew it would be hard to
hear people clearly.”
“I’m hoping that I can encourage other
people to take the first step to improving their
most important relationships and ultimately
their quality of life. The ability to hear well is
one of life’s greatest gifts and is something
we should seek to enjoy as much as we
possibly can”.

The ‘Great Big Hearing Test’ campaign from Boots will:
• Make hearing checks more accessible than ever before, including the launch of an
online hearing test (that takes 3 minutes to complete) and the availability of FREE
hearing checks (that take 15 minutes to complete) on the high street via more than
300 Boots stores
• Engage family members and partners of people with hearing loss to help them
address the issue in a positive way
• Communicate the positive impact of better hearing through an education and
awareness campaign
• See Boots staff being trained to recognise the signs of hearing loss so they can
provide advice and, in some stores, hearing checks using hand-held devices
• Involve Boots working with healthcare professionals to ensure they are up-to-date
with the latest information about hearing loss treatment
Visit www.greatbighearingtest.com for more information.

Put your hearing to the test

Hearing loss is more common than
people might think. Forty-two per cent of
Brits aged 50 and above experience hearing
loss to some degree with this figure rising to
nearly three quarters for the over 70s. One in
seven people in the UK have problems with
their hearing and struggle for up to 15 years
before seeking help.
Boots Hearingcare is launching ‘The Great
Big Hearing Test’, a new campaign aimed
at fundamentally changing the way hearing
loss is perceived and making checking your
hearing easier than ever before.
New research from over 5,000 hearing
aid users conducted by Boots Hearingcare
has revealed the following:
•
Prior to getting their hearing aid,
56% said they felt frustrated, 31%
felt embarrassed, 26% felt selfconscious and a 25% felt isolated
•
78% enjoy life more since getting a
hearing aid
•
36% say their relationship with their
partner has improved as a result of
better hearing
•
30% say their relationship with their
children has improved as a result
of better hearing
•
36% said they feel more sociable,
29% feel more confident and 21%
are more talkative as a result of
their hearing aid
•
People with hearing loss find
conversations the most difficult to
hear (88%), followed by the TV
(74%), the phone (51%), birds
(33%) and music (22%)
•
54% of those surveyed said a
family member influenced them
into getting a hearing check
•
59% believed their hearing loss was
more frustrating for their friends and
family than for themselves

Hearing and quality of life are closely
linked. Even mild hearing loss can make
everyday tasks more of a challenge. It
can make people feel cut off from the
world around them and make day-to-day
communication extremely difficult. But it’s
often the forgotten sense: whilst many of us
would go for a check-up if we had difficulties
with our eyesight, we are reluctant to check
our hearing.
Typically associated with ageing - 42% of
people over the age of 50 have some degree
of hearing loss – it can occur for many
reasons, from conditions people are born
with to hearing damage caused by prolonged
exposure to loud noises. However, research
from Boots Hearingcare has found that
younger people risk suffering from hearing
loss up to 30 years earlier than their parents’
generation because they are listening to MP3
players too loudly and too often.
The
free,
five-minute
check
is
straightforward – a hearing aid audiologist
will check your ear canal and ear drum
and ask you to listen to a series of sounds
through headphones and ask you to respond
by clicking a button. This simple check will
determine if you do have a hearing problem
and, if so, your next step would be to book a
full hearing assessment.
A full hearing assessment will involve a
thorough examination and will determine the
type and degree of your hearing loss and will
take approximately one hour. Your hearing
aid audiologist will explain your results to you
and will be happy to answer any questions
you may have about your hearing.
To book a free five-minute hearing
check simply go online at www.
bootshearingcare.com, into Boots
Hearingcare stores or call 0845 072 0868

British jobs at risk as NHS
buys ‘cheap and nasty’ hearing
aid batteries from China
A recent article in the Daily Mirror
reported about 200 jobs are at risk
because the NHS is using hearing aid
batteries from China
Unlike the eco-friendly UK-made products,
the Chinese ones contain harmful mercury
– despite the UK Environment Department
pledging to cut the amount dumped in landfill.
Other countries – including Scotland and
Denmark – have banned the toxic batteries.
But since buying for the NHS was outsourced
to German giant DHL four years ago, Chinese
and German rivals have taken 40% of
Rayovac’s business.
The firm’s factory in Washington, Tyne and
Wear, use to supply all the NHS’s batteries.
But now, reports the Daily Mirror, DHL now
scours the world for the cheapest product
before selling it to the Government for a profit.
Rayovac was awarded the Queen’s Award
for Innovation for its environmentally-friendly
batteries but says its UK workforce is now at
risk. Rayovac Europe boss Vince Armitage
said, “We’re losing business to cheap foreign
imports that damage the environment and
are being banned in Europe. It irks me that
DHL, based in Germany, is paid millions in
taxpayers’ money to take business off a British
company and hand it to a foreign competitor.”
DHL is not forced to buy mercury-free
batteries, such as Rayovac’s, so China’s
ZeniPower product – costing 10% less to
make – has a growing slice of the £2.5million
market.
The Mirror reported Health minister Simon
Burns said, “The UK firm has just approached
NHS Supply Chain with an offer to supply
mercury-free batteries. We are always looking
to improve services and are reviewing that
offer.”
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Comment: deaf people are only just Council U-turn on cut to deaf
starting to see where the cuts will fall children’s education
Charlie Swinbourne

You have to feel sorry for deaf people
in Bristol. In early September, Bristol city
council withdrew £240,000 of funding for
Bristol Deaf Centre, putting it at severe
risk of closure. This comes on the back
of a decision in the summer of 2010 by
the University of Bristol to cut a Deaf
Studies Bsc course, which means the loss
of over 75% of staff in their Deaf Studies
department by 2013. And not forgetting that
the future of Elmfield - the local specialist
deaf school - remains in doubt pending a
review by the city council.
Those three cuts together could mean
the loss of services, jobs, skills, and even
people (who might move) from Bristol. For
one area to potentially suffer so many cuts
at once is scary. But what’s more worrying
is the prospect that the situation in Bristol
could turn out to be an indicator of how the
cuts will affect deaf people everywhere.
On another front, the National Deaf
Children’s Society is currently campaigning
to protect educational services for deaf
children. The charity says that one in
five local authorities have made cuts to
provision, and they’ve even produced a
handy map on their website to show just
which areas have been affected. It’s scary –
because you can see the impact in so many
different places.
I am partially deaf and I was educated in
mainstream schools. It’s no exaggeration to
say that without the support of the teacher
of the deaf who visited me and my brother

every few weeks, I might never have made it
as far as sixth form, let alone university.
My peripatetic teacher made sure my
equipment (hearing aids and a radio aid
that directly picked up what my teacher
was saying) was working properly, ensured
my teachers knew how to make sure I
could hear what was going on, and more
importantly, was someone I could talk to
about any problems I was having. Even
better, he could then act as a middleman,
talk to my teachers and find solutions, which
I might have lacked the confidence to do for
myself.
Support services are crucial, especially
now that so many children are being
educated in mainstream settings. So it
came as a relief that the NDCS recently
won a High Court case to force Stoke City
Council to back down over cutting a teacher
of the deaf. But in other areas, such as
Southampton, parents are still fighting.
Here I’ve written about the cuts affecting
Bristol and the wider education system.
However, over the next few months we’re
going to get a much better idea of where the
cuts will fall, and it seems inevitable that many
more areas are going to feel the impact.
What’s at stake is not only the future
educational attainment of deaf children
and the ability of deaf adults to access vital
services, but ultimately, the quality of life for
thousands, perhaps millions of deaf people
in Britain today.

The BTA on audiology
The British Tinnitus Association (BTA) is the UK’s only charity
solely dedicated to supporting those with tinnitus. Tinnitus is
known to be one of the most common health problems facing the
UK today and affects 10% of the population, yet there is currently
has no cure
The charity has been focussing on
developing its connections with audiologists
and student audiologists in recent months
in order to increase awareness of the BTA,
with the aim of improving tinnitus patient care
across the UK.
The BTA hopes that by working
more closely with this important group
of professionals, and by highlighting the
valuable information and resources that the
charity has available via its website www.
tinnitus.org.uk, that more audiologists will
use the BTA for reference purposes and will
also be more likely to recommend the charity
to tinnitus patients.
Representatives of the BTA have been
conducting focus groups with audiologists
and student audiologists to gain insights
into their knowledge and understanding
of tinnitus and of the BTA. The charity
has also developed improved links with
all the UK-based universities which offer
audiology courses, and will next year provide
tinnitus related research topics to selected
universities for audiology students to pursue
as part of their academic studies.
Further initiatives which are being
progressed include the introduction of
tinnitus related lectures by representatives of
the BTA and the creation of an informative
DVD which will be supplied to universities. A
tinnitus study day is also being considered.
The BTA’s website has a dedicated
section for professionals covering all
aspects of tinnitus, tinnitus management
and clinical research as well as featuring
publications written by leading audiology

professionals. In conjunction with its
Professional Advisors Committee, the BTA is
also developing new and improved resources
for audiology professionals. A new leaflet on
the management of tinnitus, designed for
audiologists and those who consult tinnitus
patients, will soon be published.
To raise the profile of the charity among
audiologists, the BTA has also had a presence
at key events in the audiology trade calendar
this year, including the BSA Conference and
an NHS Audiology event which were both
held in September. The team will also attend
the forthcoming BAA Annual Conference in
November. The audiology trade press have
also been targeted and editorials on the
subject of tinnitus have been achieved.
David Stockdale, CEO at the BTA, said:
“Our strategy is to increase the charity’s
profile among professional audiologists in the
hope that more of those working in the field
will access our tinnitus related information
and refer patients to the BTA.
“We provide free information and
advice to both members of the public and
professionals through a variety of sources,
and believe greater links with the audiology
community will help to ensure even more
tinnitus patients can benefit from our advice
and support.”
If you are a health professional who
would be interested in working with the
BTA please contact David Stockdale, the
charity’s CEO on 0114 250 9922 or email
david@tinnitus.org.uk.
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Charity urges other councils to follow
the law and listen to parents’ concerns
Stoke-on-Trent City Council has made
a significant U-turn on plans to cut vital
services for deaf children, in the face of a
High Court legal challenge by the National
Deaf Children’s Society (NDCS).
This
U-turn means the council can no longer
show disregard for proper legal processes.
In light of this result, the charity is urging
other councils to follow the law and listen to
parents’ concerns to protect support for the
UK’s 45,000 deaf children.
In response to NDCS’s High Court legal
challenge, Stoke City Council has signed a
consent order, quashing their decision to cut
another Teacher of the Deaf, which would
have left just three visiting Teachers of the
Deaf supporting Stoke’s 200 deaf children.
Brian Gale, NDCS Director of Policy
and Campaigns says, “This is a landmark
decision for deaf children. NDCS used legal
action as a last resort because the Council
ignored the concerns of parents for almost
a year. It should not be necessary to take
legal action to ensure the voices of parents
are heard. We are pleased that the Council
is now willing to work alongside NDCS and
parents in Stoke to ensure that deaf children
reach their full potential.”
“This landmark case reminds councils
of their legal obligation and shows the
importance of consulting parents of deaf
children. We’re urging councils to work with
us, in partnership with parents to ensure that
deaf children get the support they need to
learn.
“It’s crucial that parents across the UK
contact
us if they
experience
anyPage
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in the service their deaf child receives. We
can support them, using legal means if
necessary, in ensuring that councils fulfill
their duty to provide the support deaf children
need to learn.”
In May 2011, NDCS launched the Save
Services for Deaf Children Campaign, after
investigations showed almost one in five
councils across England had cut educational
support for deaf children.
Specialist visiting Teachers of the Deaf
provide invaluable support and advice
for parents, help deaf children learn
communication and language skills before
they go to school, and work with children
and their classroom teachers throughout
their education. Deafness is not a learning
disability yet Government figures show that
65 per cent of deaf children in England fail
to get five grades A* to C at GCSE, including
English and Maths.
With the right support, deaf children can
achieve anything other children can. Two
weeks ago a profoundly deaf girl from North
London achieved eight GCSEs grades A to
C, including an A grade in Japanese.
Parents who are concerned about the
support their child is getting should
contact the NDCS Freephone Helpline on
0808 800 8880, email helpline@ndcs.org.
uk or visit: www.ndcs.org.uk
Advertisement

Lyric is the world’s first
completely invisible,
extended wear hearing aid
It can be worn 24 hours a day for
up to three months at a time. The
contact lens for your ear - no one
can see how well you hear.

Available from Click Hearing.
Call 0800 6121 345 now
for a FREE consultation.
www.clickhearing.com
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Assistive Listening Devices
Allowing you to live your life to the full and enjoy every moment

Do you struggle to hear in certain situations?
Even when wearing your hearing aid?
t Conversor Pro
This versatile
communications device
reduces background sound
and emphasizes the selected
sound, providing optimal
sound quality in a variety of
environments

t Conversor TV Pro
A simple to use TV Listener
which works with the
Conversor Pro receiver

Visit us at EUHA

Nuremburg Oct 19-21, 2011
stand C-O2 , Hall 4A

The Conversor Pro receiver
can also be used as a
personal listener

t Multipack
A multi-user system for one
to three transmitters and
up to 11 Conversor Pro
receivers
Supplied with robust charging
and carry case

Call: +44 (0)870 066 3499
Email: info@conversorproducts.com
Visit: www.conversorproducts.com

Conversor Ltd Lansbury Estate,
102 Lower Guildford Road
Woking, Surrey GU21 2EP, England
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National finalists for deaf
Product review - the highs and lows of gadgets & gizmos
communications awards revealed PowerTel 60 Plus
The national shortlist for one of the most prestigious awards in the
deaf community has been announced, revealing those individuals and
organisations leading the field in deaf communications in the UK

The judging panel at the 2011 Signature
Annual Awards has deliberated long and
hard and this week revealed the shortlisted
nominees in the six competitive national
award categories.
Each year the awards recognise those
who have made a difference through their
dedicated efforts to overcome communication
barriers that deaf and deafblind people
encounter in everyday life.
Signature Chief Executive Jim Edwards
said: “What makes these awards really
special is that each shortlisted nominee has
been put forward by their peers and members
of the community – behind each nomination
we discovered a real story of hard work and
dedication to improving communication and
access for deaf and deafblind people in the
UK.
”From learners and teachers, to those
driving improvements for full access,
every person working towards better
communication is helping to raise awareness
of the communication needs of deaf and
deafblind people.

“These awards are an opportunity to
celebrate the hard work of all these individuals
and organisations, and to highlight some
examples of the exceptional work being
done.”
Those shortlisted for the national awards
have been handpicked from across the UK in
the following categories:
• Joseph Maitland Robinson Award for
Outstanding Contribution
• Organisational Achievement
• Communication Professional of the Year
• Centre of the Year
• Young Learner of the Year
• Community Spirit
Additionally, a Teacher of the Year and
Learner of the Year will be selected from the
regional finalists in these categories.
The winners will be announced at a
prestigious awards ceremony held in London
in November.
For more information on the awards and
to view the shortlist, visit the Signature
Annual Awards website at
www.signature.org.uk/awards

Read the latest issue online for FREE
Just subscribe using your email address and the password online
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Juliet England
When I turned up the PowerTel 60 full
blast when I was speaking to someone I
didn’t know, it was a massive mistake. The
resulting volume was incredibly high, and I
had one very bemused receptionist on the
other end of the line. (Note to self: always
test these things with a relative or friend first.)
This telephone, along with the AmpliPower
50, made by Amplicomms, is the joint loudest
in the range from Action on Hearing Loss,
and really is very powerful indeed, making it
suitable even for a severe hearing difficulty.
And the ringer produces as good a volume as
the incoming sound.
The maximum handset volume is 132dB,
and for the ringer 80dB. This is so loud that
the instructions warn users to take care if the
device is being shared with someone who
does not have a hearing loss.
Unusually, this product also combines
large buttons with a nice compact size, so it
doesn’t take up that much space. I found it
very easy to set up, and liked the way the
receiver had a nice weighty feel to it. (I don’t
know why this is nice – it just is.)
Other plus points included the instructions,
clear and with a good, uncramped layout.
You’ll probably be needing them. Some
of the buttons had what looked like Egyptian
hieroglyphics on them so you will need to
familiarise yourself with what each one does.
There’s a backlit LCD screen to display
Caller ID, and the usual time and date
function, and a call timer, but it doesn’t show
the number you are calling as you dial it.
This means that you can’t tell whether
you’ve got it right or not. The Caller ID lets

you see the number of the person calling
or their name if you programme it into
the product’s 32-number phone book and
subscribe to Caller ID with whoever provides
your phone line.
There’s a hands-free feature so you can
speak and hear without holding the handset.
A boost button offers even more
amplification if someone’s voice is particularly
difficult to hear. And this is the one I pressed
with a result that made me jump out of my
skin.
You can also control the bass and treble
of the voice of the person you are speaking
to, with a tone control function, allowing you
to tailor the phone to your type of hearing
loss.
You’ll need to set this up somewhere it
can be plugged into the mains, and it’s wall
mountable. The PowerTel 60 also comes
with redial and recall buttons.
I thought the sound quality was
outstanding – it’s unusual to have that much
power of sound without distortion. And, at
£102.01 with VAT, it’s pretty affordable, too.
www.actiononhearingloss.org.uk/shop/
product-t447.aspx
Advertisement

My name is Matthew Munson and I am hearing.
I decided to learn BSL and am writing my monthly
column about how I get on...
I’ve been
reading a lot of
stories lately about
technology used for
BSL interpreting;
Sign Video, Silent
Sounds, etc.
I think this is a
brilliant step when
this sort of technology is introduced into
the workplace and customer service; it
immediately broadens the accessibility of
that business – and can help break down
barriers and increase Deaf awareness.
I work in customer services at
Newtown Council. A couple of years ago,
we had a Sign Video system installed so
we could engage with Deaf people more
readily, without the need for an interpreter
to be on call 24/7. It was also used, which
is half the battle.
Often, when new technology is
introduced, people can feel resistant to the
idea and not always want to make use of
it. However, Newtown Council had some
initial success with the software … until it
started to have what can only be described
as “technical hitches.”
In other words, it didn’t work. That’s
especially embarrassing when you have
a Deaf person in front of you and can’t
explain fully that it’s not working …
because the translation service you need
is, err, broken!
Fortunately, myself and another
colleague began learning BSL in
September last year so, while we’re clearly
not at interpreter level (and won’t be any
time soon!), we can at least help with the

basics. That’s where the human touch
succeeds where technology fails!
Don’t get me wrong, I’m no Luddite
(although the thought of trying to operate
an iPhone without an advanced degree fills
me with dread), but I always try and remind
people who extol the virtues of technology
that it can sometimes break down – and if
there’s no human backup, then things can
go wrong.
I think technology increases
possibilities; it can broaden horizons and
give people new opportunities.
However, it can also remove people
from face-to-face meetings … and
that’s terribly sad, especially with Deaf
awareness; only by meeting people and
make hearing people actively consider
how they’re making things accessible – or
not – for Deaf people can those barriers
continue to be broken down.

Standard & Bespoke Audiology
Booths, Rooms & Suites

Communications workers are a
perfect example of this; in fact, it was
a Communications Worker based at
Newtown Council who first introduced me
to the beauty of sign language. They’re
more than just interpreters – they’re
advocates for Deaf people, raising
awareness and fighting Deaf peoples’
corner in the hearing world.

High technical standards including HTM 2045 design criteria

•

Pleasant working environment for clinicians & patients

•

Modular construction allow structures to be demounted &
relocated with no loss of acoustic performance

•

Laboratory and field tested components

•

Adaptable to other healthcare screening procedures including
x-rays, lung function and vision testing

IAC’s patented modular construction system, Moduline® allows fast,
on-site construction with no ‘wet trades’ required, minimum disruption
and guaranteed acoustic performance.
We have equipped many thousands of hospitals, clinics and research
establishments worldwide with our state-of-the-art audiometric facilities.

In the future, I suspect I would like to
be that sort of advocate; be confident in
utilising technology that can enhance a
Deaf person’s use of a service, but also
be there when the system requires that
human touch!
Find out more about Matthew at
www.vikingbay.blogspot.com

•

Preferred by clinicians throughout the world.

The World Leader in Noise Control
www.industrialacoustics.com
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No Triumph, No Tragedy
Peter White returns with the highlyacclaimed series which poses
the questions about disability
which other programmes are too
embarrassed, or too politicallycorrect, to ask
In the first programme he interviews the
Foreign Office high flyer Jane Cordell, who
had a diplomatic posting to Kazakhstan, her
second overseas posting, revoked when
officials ruled that her deafness made it too
expensive to send her abroad.
She tells Peter that her disability makes
her particularly attuned to social situations,
reading body language and picking up on
everything, from the way people clench their
toes to nervous movements which might
signal suspicion:
“When I walk into a room I pick up
immediately a sense of what the atmosphere
is - whether there’s going to be a rapport with
the speakers and what’s going on. You read
people’s faces, their gestures, you can pick
up messages that possibly people who aren’t
deaf couldn’t.
“I always went into it with an open mind,
believing that the more straightforward
barriers presented by not being able to hear
can be fairly easily overcome. But then I’m
an optimist.”
Jane was interviewed by Hearing Times
earlier this year, to read the interview
visit our online archives at
www.hearingtimes.co.uk
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STAGETEXT images show how deaf audiences can miss out
STAGETEXT have released three images designed to show how deaf, deafened and hard of hearing people feel when
they cannot access the arts.

The images show deaf people sitting in
an auditorium without captions to give them
access to the play. One image shows a deaf
man looking bored during a performance, while
another shows a deaf woman straining to hear
while people beside her laugh at a joke.
The images are accompanied by slogans,
such as ‘Don’t leave one in six people out of
the arts’ and ‘Give deaf, deafened and hard of
hearing people access to the performance.’
The charity, which celebrated its 10th
anniversary last November, created the
images to place the focus on the audience
for captioned performances.

“All I wanted was to be able to
access the story, and the joke.
While they had a great night, I
just wanted to go home”
Communications Officer Lynn Jackson
said, “There are now more captioned
performances than ever before – but more
still needs to be done. We need to continue
to communicate the message that without
captioning, many people cannot enjoy theatre
in the same way as the rest of the audience.”
There is also an important message
for potential caption users. “There are still
thousands of people out there who still don’t
know that captioning exists,” Lynn said.
“Many of them struggle in silence, missing
important parts of a play, and many have
simply given up on going to the theatre.
Captioning can help them follow every single
word of a theatre performance.”

The images were inspired by the charity’s Audience Engagement Officer, Charlie Swinbourne’s
experience of attending a play without captions with his school

The images were inspired by the charity’s
Audience Engagement Officer, Charlie
Swinbourne’s experience of attending a play
without captions with his school. Charlie, who
is partially deaf, said: “I remember watching
A Midsummer Night’s Dream and being
more bored than I’ve ever been in my life
because I couldn’t understand a thing. At the
end, people were laughing at the humour in
the play and all I wanted was to be able to
access the story, and the joke. While they
had a great night, I just wanted to go home.”

In recent years, Charlie has discovered
captioning, “Captions work in a similar way to
subtitles on television, coming up as dialogue
is spoken during a play. As well as working
at STAGETEXT, I’m also a scriptwriter and
being able to understand fully plays for the
first time has helped me as a writer, too.”
The images were created by deaf
filmmaker Sam Dore at London’s Soho
Theatre.
For more information visit www.stagetext.
org or email info@stagetext.org
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to Print

-News and reviews from the world of D/deaf Publishing

This month, Lauren Metcalfe looks at the First Time books and Set to Sign flashcards by Child’s Play.
I particularly liked the illustrations of the signs, as each card features a
different illustration of a child making the sign, which will be appealing to
young children. One of the illustrations even features a little girl with a
hearing aid.
The books can easily be enjoyed as a stand-alone story, just as the
flashcards can also be used on their own. I have found that children
particularly enjoy being quizzed on signs using the flashcards or creating
a story themselves incorporating the signs on the flashcards as they go
along.
The First Time/Set to Sign pack is a fantastic way to teach sign language
to deaf and hearing children alike. They provide an easy way to introduce
sign language to a child in a fun way, with the added bonus of featuring
a story that will also encourage the child to feel positive about potentially
daunting new experiences.
The First Time books are a small range of titles created to encourage young
children to contextualise new experiences in a way that helps them to find
those experiences enjoyable and rewarding.
There are currently four First Time Books that can be accompanied with Set to
Sign flashcards; Baby Sitter, Big Day Out, Sleepover and Nursery. There are
also four more titles in the First Time range, however without the flashcards
the books are simply illustrated stories without sign language.

I would say that the set could easily be used with children who have no
prior knowledge of signs but would be equally suited to extending the
vocabulary of children already using signs, making them a good stepping
stone from the Child’s Play Baby Signing range.

The cover and pages of the books are thick and glossy and therefore are fairly
durable and easy to clean if they are being handled by little ones! Each book
features large brightly coloured illustrations and a short story taking the
reader through a series of scenarios relating to the title subject. For example,
Baby Sitter shows young children what happens when the baby sitter
arrives and the activities the child might take part in with the babysitter,
always showing just how much fun having a baby sitter can be!
The flashcards contain vocabulary and signs that correspond with the
progression of the story in the book. The cards not only correspond to the
vocabulary used in the written story, but each flashcard features matching
illustrations to the relevant part of the story too. Turning the card over shows
the vocabulary word again, an illustration of the sign annotated with directional arrows and a description of how to produce the sign.

@actiondeafbooks

Specialist book store and publisher of D/deaf resources
Tel: 0844 593 8440
Fax: 0844 593 8441

Email: adbooks@actiondeafness.org.uk
Web: www.actiondeafnessbooks.org.uk

Hearing Times

																

October 2011

The
Deaf
One...
...had a hearing test
Beep. Beeeeep. Beeeeeeeeeeeep.
I’m not a fan of hearing tests. I really
dislike them. I’ve had far too many
hearing tests over the years, my fair
share that’s for sure. I remember
being tiny, building towers and
putting a block into a box every
time I heard a noise. Now it’s the
headphones and a button to press.
I don’t remember being given my
first hearing aid and hearing sound
for the first time.
I was only two and a half. I do
however, remember being in
Reception at primary school, and
moving from the big chest box
hearing aid to the post-aurals
behind the ear which in turn came
with a radio aid which would see me
through my entire primary school
education.
I remember going to the toilet, and
whilst there and admiring my new
blue t-bar school shoes I could hear
something coming. I waited for it to
arrive; only it didn’t, it was coming
through the radio aid and it sounded
like a voice – in fact from someone
still in the classroom.
I soon became the popular girl in
school; whenever the teacher forgot
to turn the radio mike off before
going to the washroom or staffroom,
friends would crowd round my
ears, hoping to hear something
scandalous.
Once I left primary school, the radio
aid was made redundant as the
Deaf School I went on to attend,
used headphones. My post aurals
kept me going, staying analogue
throughout my SATs, GCSEs and A
Levels before becoming a thing of
the past, as digital was introduced
to me and has stayed with me ever
since.
Despite my hearing aids changing
as technology has evolved, the
hearing tests have stayed the
same. The same old beeps kept on
coming, triggering off the tinnitus,
blasting the old ear drums.
I understand the importance of
hearing tests though. Of course I
do. Without them, my lovely digital
aids wouldn’t be tuned correctly.
Despite the graph getting lower
and lower as I’ve got older, it’s still
valuable information which helps the
audiology team understand what’s
going on in the tired middle ear.
I’d still like to build a block tower or
two again one day though. And I’d
build a tall one.
For more visit www.thedeafone.co.uk
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Access Week at The Edinburgh Fringe
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This year, the Edinburgh Fringe Festival held its first ever access week dedicated to providing access to all
LIzzie Ward
The festival organisers have taken note
of demands for better access, providing
audio description, touch tours, better venue
access for wheelchair users, and access for
deaf and hard of hearing festival-goers.
For example, they provided BSL
translations, speech-to-text for talks and
conferences, some captioned shows and
also international subtitled theatre and
physical theatre.

There were only three captioned theatre
shows in Edinburgh this year, which
was a little disappointing given the
number of theatre shows in the city
Something I learnt very quickly when
going to the Edinburgh Festival, especially
for access week and BSL performances:
book early to avoid disappointment. The
BSL shows sold out fast - this was due to
the popularity of the big name comedians
and performers, such as Daniel Sloss and
Craig Hill. The captioned shows also sold out
quickly. The Fringe box office opens in June
every year, so there is every opportunity to
get tickets booked in advance.
Often, people arrive and have no idea
where to start. Everything from a book
festival, Jazz festival, dance and physical
theatre, exhibitions, comedy and film fill the
city with a giant celebration of culture.
Until recently, there was little access for
deaf people. Perhaps a couple of captioned
or BSL interpreted performances, but nothing
like the choice I discovered this year. It was
a novelty to be able to access two comedy
shows through BSL. I discovered the
importance of letting managers or ushers

know that you are there for BSL. You can go
to the front of the queue and get seats on
the right side of the stage – there are rarely
reserved seats. Keep this in mind and arrive
early to performances to get to the front and
ask which side of the stage the interpreter will
be.
Some festival staff seemed deaf aware
and some could have done with deaf
awareness training. However, all staff were
willing to ensure that our experience was
a positive one, and there was a friendly
atmosphere, making people easy to approach
to ask about something. At the Fringe Box
Office, there was a staff member trained in
BSL to assist with any enquiries and to help
with ticket bookings. There were only three
captioned theatre shows in Edinburgh this

year, which was a little disappointing, given the
number of theatre shows in the city. However,
the three performances were for diverse
shows that showcased the range of talent at
the Fringe. Again, making theatre staff aware
that you are there for captions means that you
get the chance to find a good seat.
For some book readings and talks at the
book festival, you had to put in your request
for BSL or speech-to-text interpretation
in advance, as a new on demand service
was piloting this year. There were also
plenty of BSL book readings and talks in
the programme. The Fringe guides were
invaluable, and necessary to check the
accessibility options. It was impressive, and
though not perfect, a big leap forward for
access.

Hyperacusis almost ends musician’s career

For 33 year old rock musician Chris Singleton, good hearing is essential to his work, but for over two years he
suffered terribly with hyperacusis, a hearing condition that made music unbearable and almost ended his career
It was in 2006, whilst still living in Ireland
that Chris, now based in London, started to
feel what he describes as a “strange fullness”
in his left ear. Visiting his GP, Chris was told
he had a small hole in his ear and sent away
with antibiotics. Two weeks later his condition
seemed to be getting worse. The hole had
healed, but loud, high pitched noises had
developed and were becoming unbearable;
his right ear also started becoming affected
and he felt surrounded by permanent paininducing noises.
“Showers, telephone ringtones, espresso
machines, and even the sound of my own
voice were unbearable,” Chris explains. “But
of all the noises, music was the worst. Time
in the studio trying to record and mix my
album was spent in agony and was having
a disastrous effect on my work.” Eventually
referred to a specialist, given a hearing test
and sent away 150 euros worse off after being
told he was “fine”.
The condition was having serious affects
on Chris life and he still hadn’t been diagnosed,
so didn’t realise it was hyperacusis he was
suffering from. “I was moving to London to
pursue my music career and a relationship
but my extreme sensitivity to everyday
sounds was threatening to ruin both. I became
depressed and irritable, a complete nightmare
to live with.”
Becoming desperate, Chris turned to the
internet. “I found a description on the internet
of a condition which, based on the symptoms
I had, seemed to be what I was suffering from:
hyperacusis. The problem then was that all
the websites differed in their approach to what
it was and how it was treated.”
With his self diagnosis, Chris approached
an NHS doctor who referred him to a consultant.
Worried his career wouldn’t withstand the
four month wait for an appointment, Chris

decided to pay £250 for a five minute private
consultation which resulted with a prescription
for an anti-anxiety drug. “I was elated at the
prospect until I found out about the strong side
affects, one of which could be hyperacusis! I
decided not to take the drugs and waited for
the NHS appointment.”
Told that wearing his regular earplugs were
making things worse, Chris was given special
ones to use in particularly loud contexts which
were taken out at regular intervals and he
was told to stop worrying and being ‘afraid’
of sound. “The more I worried about sound,
the more focused I became on it, and the
more I tried to avoid it. The therapist gave me
suggestions on how to relax and reassured

me I hadn’t permanently damaged my ears.”
After enduring two years of countless visits
to doctors, specialists, nurses and therapists,
Chris considers himself cured although he is
now careful when it comes to looking after
his hearing, wearing earplugs when working
at high volumes. He was able to remix his
Twisted City album and has since released
his second album, Lady Gasoline.
A hyperacusis factsheet is available to
download from www.deafnessresearch.org.
uk/factsheets/hyperacusis.pdf
For further information about Chris
Singleton and his music, visit
www.chrissingletonmusic.com

noisy places

lost sounds

understand
speech up to
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rapid
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missed words

repetition

repetition

frustration

To find your local centre visit
www.laceuk.co.uk
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• A few minutes a day with LACE
‘earobics’ (physical therapy for
hearing) - helps maximise hearing and
listening skills and enhances the
ability to communicate effectively
• This personal interactive software
programme builds the confidence
to hear and comprehend speech
even in difficult hearing situations
• Developed at the University of
California and used successfully by
over 60,000 people
Now available in the UK
at Certified LACE
Training Centres
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Feminism is currently experiencing a surge in popularity, with an unprecedented rise
in the number of groups, conferences and campaigns in the last two years alone.
One example is the ‘Slutwalk’ campaign, which aims to raise awareness about the
lack of support for rape victims and the misconceptions surrounding rape itself
Breish Rowe

As the nights get darker and the weather
gets worse – indeed, September saw the
arrival of the delightful Hurricane Katia
on British soil – it’s got me thinking about
how all these things affect my hearing.
For example, winter always sees an
increase in me uttering the words, ‘I
can’t hear you, it’s too dark’ which is
always met by a bemused expression
from the recipient until the penny drops
that I just can’t lipread them.
And then there’s wind, which blows
away what little sound I can hear and
leaves me thoroughly distracted as my
hair gets in my eyes, people shield their
faces – and lips – from the gale and…
well, you get the picture.
It’s not that I don’t love winter – there’s
nothing I love more than wrapping up
warm in my favourite hat and scarf – it’s
just that it really does play havoc with my
hearing.
And this is not always the weather’s
fault. Take the time when, aged 8, I
awoke to be faced with a thick blanket
of snow on the hills near my house. The
whole family tipped out for a sledging
session and in my hurry to head down
a hill, I didn’t hear my mum warning me
not to head a certain way. So naturally,
I headed that way and hurtled straight
down a very steep drop. Thankfully, the
layers of 80s skiwear and impressive
depth of snow helped pad my fall
as I hurtled towards the road below
screaming like a banshee and ended up
wedged in a tree.
Then, there was the time on a camping
trip during my uni days when I got to
spend some time with a guy I particularly
liked. He suggested a blustery walk
along the cliff face after a day’s climbing.
The dark and the wind combined meant
that my hope of coming across as witty
and fabulous soon disintegrated into a
mass of ‘pardons?’, ‘whats?’ and sheer
guess work at what he might be saying
to me.
So do I have a plan to get through
this winter without too many hearing
mishaps? Well certainly. I now carry a
headtorch in my handbag – yes, even
though I live in London – so that should
the need to hear arise on these dark,
blustery nights, I have a back-up plan.
However, if I do happen to be on a date
where a headtorch is required, I don’t
think this is going to help me come
across as witty and fabulous… unless
camping geek chic makes a very quick
come-back.
I live in hope!

www.deafinitelygirly.com

There are many other issues currently
being tackled by feminists including equal
pay, sexism in society, recognition for
carers, and the impact of government cuts
on women. With the recent news backlash
about the 10.2% pay gap between male and
female managers (with the gap widening for
some areas – particularly third sector jobs), it
appears that feminism is even more relevant
than ever.
Karen Hobbs, a member of the now
defunct London Deaf Women’s Group,
believes that feminist issues are significant
in the Deaf community. She recalls one
persons’ experience of a job interview in
which she was asked if she was likely to get
pregnant in the future and whether she could
cope with being Deaf, “They even had the
nerve to turn to the interpreter and ask the
same question regarding getting pregnant.
She thought it was the norm, that they had
the right to ask!”
According to employer guidelines, it
is prohibited to ask questions relating to
pregnancy or family planning. A decision to
not hire someone based on their answers
constitutes sex discrimination.
For disability-related questions, it is not
acceptable to ask if the interviewee has
any disabilities, and if they can perform
‘major life activities’ including the job itself.
Only enquiries regarding degrees, courses,

equivalent experience, or training required
for the specific job are appropriate.
Karen also recalls a meeting with the
London Rape Crisis centre, “They were
talking about what rape is, where to go and
so on. I remember seeing women signing to
each other, questioning things, asking if it was
too late to report a rape. A few of them were
even brave enough to go on stage and ask
those questions. A few women eventually left
their partners/abusers – it shows information
needs to be more accessible to deaf women”.

“We fought for benefits, services
and accessible housing so we could
be independent, but the cuts are
driving us back into dependence”
Laraine Callow, director of DeafWorks,
believes that feminism as a concept must
never go away – the whole spectrum demands
the right to be heard and taken notice of, “If
you were to ask which has caused me more
problems over the years, I’d have to say being
female rather than being deaf has been more
of an issue. Sad but true”.
WinVisible is a group that fights
discrimination against women with visible and
invisible disabilities of all backgrounds. They
were involved in supporting the campaign
for Sameeha Akthar and Kristine Mitrovska,
two deaf students in Manchester who were

An interview with...

refused asylum from persecution and racism
and faced deportation.
In light of the recent government cuts,
they discuss the impact on disabled women,
“In an inaccessible world, disabled people
have to work hard to survive, but disabled
women work even harder. Many of us are
also mothers caring for children. We fought
for benefits, services and accessible housing
so we could be independent. But the cuts are
driving us back into dependence.”
So what can we do to resolve these
issues? A starting point is ensuring that
the accessibility needs of Deaf and hard of
hearing people are met. Access to information
is essential in order to develop awareness of
certain issues. However, with funding cuts
this may prove to be a difficult undertaking.
Nevertheless, the feminist movement battles
on in the name of equality for all.
For further information visit
www.winvisible.org

a British Sign Language interpreter

Mark Cross is a freelance sign language interpreter working for clients in the private, commercial, voluntary and
public sector. He runs his own freelance agency Interpretinglink with his partner Hayley Kocon.
William BR Jeremy
HT: how did you become involved in
signing?
MC: I had deaf parents so sign language
was my first acquired language but is not my
dominate language – spoken English is. I
would describe my sign language growing
up as idiosyncratic. I used BSL (British Sign
Language) to communicate with my mother.
My wife is Deaf and suggested I become
an interpreter. I took NVQ levels 1-4 in BSL
and then levels 4 in BSL interpreting.
HT: Could you tell us about your working
environment and the techniques you
use?
MC: I see my role as a facilitator
enabling both deaf and hearing people to
communicate with one another. My role as
an interpreter is impartial and my experience
of being around deaf people and being a
hearing person has enabled me to have feet
in both camps and has enhanced my work.
As a BSL- to- English interpreter and as a
dialogue interpreter I enable everyone to
function within the dialogue so if a hearing
person is speaking, I convey accurately and
carefully what they are saying through the
medium of sign language, and vice versa
for a deaf person speaking. I am aware that
some deaf people prefer to lip read so when
I am voicing what the sign language user is
signing I try and face the lip reader who is
speaking and try to pronounce words clearly
and make sure they are following.
HT: Is there a difference in the main
languages used?
MC: It is always a challenge going from
one language into another. BSL has its
own syntax and grammatical structure
and shares a similar vocabulary to spoken

English. SSE (Sign Supported English)
is sign language presented in a spoken
English word order. I am happy working in
either but my training has focussed on BSL.
BSL can convey meaning very economically
with fewer signs and is a much more
expressive and interesting language.
HT: How do you interpret for people with
different hearing and language abilities?
MC: Everybody has their own style and
register and the ability to receive information
and provide information and the role of
the interpreter is to accommodate that.
The essence of interpreting is enabling
conversation to take place and not to add
or take anything away from the source or
destination ‘message’ and to carry that
message accurately and faithfully however
unpleasant or unpalatable. I convey the
intention. I don’t speak of my own volition
in this role. It is about ensuring all the
participants have fair and equal access to
the message of the person speaking at the
time.
Sometimes there are no equivalent words
that convey the exact meaning of the signs
used. For example, a spoken English
colloquial phrase such as “a bird in the
hand is worth two in the bush” does not
translate literally into sign language but
it is the meaning/intention that has to be
conveyed – you have to listen carefully to
the context and how it is being used. This
is subjective interpretation – what I hear and
what I think I have understood that person
– nuance can be missed and interpreting
cannot always achieve 100% accuracy. You
have to read between the lines. You have to
interpret meaning and intention and context
simultaneously to voicing over what is being
signed.

HT: Who is the most inspiring person
you have come across so far?
MC: Nick Southern has Usher syndrome
(deaf and visually impaired) – and is a
website co-ordinator for Sense. He has a
dual sensory impairment but he never lets
that get in his way.
ww.interpretinglink.co.uk
Advertisement
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Raising a glass

As a toastmaster of several years’ experience, Mark Shaw-Brookman has experienced just about ever kind of
wedding imaginable. And he is determined that a recently developed hearing loss won’t stand in his way.
Juliet England charges her glass

While most of us perhaps attend a
wedding or two every year or so, Mark
Shaw-Brookman goes to up to 30 every
12 months, not to mention a host of other
events from corporate dinners to ceilidhs
and Burns Night parties.

Mark is now a founder member of a
regional association of toastmasters, which
has its own training school. It’s a profession
which has no doubt been boosted by over
two decades’ experience in the Territorial
Army, in which he rose to the rank of Major.

It’s not that all his friends and relatives
are tying the knot. As a fully trained and
qualified toastmaster, Master of Ceremonies
and Scottish dance caller, for this 67-yearold father of three sons and step-father
of two, fine dining and champagne and
socialising are all in a day’s (or evening’s)
work.

“I was a cadet at school, then didn’t
make Sandhurst because of my eyesight.
But in the TA I learned to throw my voice by
giving commands on the parade ground,
and how to control people.”

He has to sing for his supper, though, or
at least speak for it. And there’s far more to
the role than mumbling a few words about
‘being upstanding for the best man’. Indeed,
it took a six-day course of intensive training
(with an exam pass rate of 75 %.) before he
could call himself a qualified toastmaster.
For Mark, who now lives in Burghfield
Common, near Reading, this training came
after redundancy in 2004 (which allowed
him to foot the £2,500 course fee) and a sixway heart bypass two years earlier.
It also followed a (largely self-employed)
career in credit management, direct mail
advertising and debt collection, but you
sense that Toastmastering is his true calling.
And he is in the rare and happy position of
having his hobby as his job.

These are valuable skills when it comes
to herding a large group into a meal.
Equally, his approach to timings is one of
military precision, and that is also a crucial
factor in ensuring that dinner, speeches
and the first dance all take place and are
announced on cue. He also makes sure that
everything in the room where the reception
is being held is perfectly in place before the
wedding party arrives.
Some things, however, can’t be
controlled. He once did the wedding of a
Premiership footballer, although of course
he’s too discreet to say which one, and
the best man’s speech turned into a lurid
account of stag night shenanigans, in which
no detail was too graphic to be omitted. It
was a scene worthy of Footballers’ Wives.
“It was so embarrassing. The bride and
her mother were in tears. On that occasion
there was nothing I could do – I couldn’t

step in and tell the best man to stop.”
On another occasion, a woman who was
marrying another Premiership footballer
swore her way through the photo shoot
like a trooper after posing for pictures in
the muddy grounds of the venue. “Not very
becoming language for a young bride,”
remarks Shaw-Brookman dryly.
Around the middle of last year, he
was officiating at a wedding when, quite
suddenly, his hearing started to go.
A potential disaster for someone who
job depends so much on speech and
communication.
“The groom was talking to me and I just
couldn’t make out what he was saying. It
didn’t help that the room was so busy. It was
embarrassing, and worrying,” adds Mark,
whose second wife Elizabeth helps run the
business.
Ironically, he had previously been
booked for events at Mill Hall, the junior
arm of the Mary Hare school for the deaf, in
Greenham Common, where legend has it
that on D-Day, the officers of the American
Air Force were driven up a staircase in a
jeep on Eisenhower’s orders, being too
drunk to walk. Apparently, you can still see
the tyre marks.
He adds: “It turned out I was losing the
upper range of tones, like‘s;’ and‘t’ sounds,

around 30% in each ear. I now have two
hearing aids which are both digital, and am
grateful to the NHS for them, and all the
help I have received.
“Other than having to remember to
carry fresh batteries with me, I really don’t
consider it to be an impediment at all, and
I manage fine talking to people one to one
and can use my aids on the telephone for
talking to clients.
“It doesn’t hold me back in any way.”
www.southerntoastmaster.co.uk
Advertisement

Inadequacies of UK tinnitus patient care highlighted
The British Tinnitus Association (BTA) has welcomed the findings of a
recent study into the practice of care for tinnitus among UK-based general
practitioners
The research identifies that many GPs
have an unmet need for specific GP training
on tinnitus management. The BTA believes
this situation is leading to inconsistent and
inadequate advice being given to tinnitus
patients throughout the country, and is
resulting in widespread dissatisfaction and
unnecessary distress among many of those
who experience tinnitus.
The research was conducted by the
team at The University of Nottingham’s NIHR
National Biomedical Research Unit in Hearing
during 2010 and published in May 2011 in the
Journal of Evaluation in Clinical Practice. The
project, which was funded in part by the BTA,
aimed to evaluate approaches to tinnitus
management in General Practice across
England.
It was co-authored by a member of the
BTA’s Professional Advisers’ Committee,
Derek Hoare, and BTA Trustee Deb Hall,
and won the coveted British Academy of
Audiology (BAA) Poster Prize in November
2010.
The findings of the study were based on
the responses of 368 GPs across England
and concluded that country-wide there
are opportunities to improve the tinnitus
management care offered by GPs.
Key findings of the study included:
•
Approximately 750,000 tinnitus
consultations take places in England
each year
•
Inconsistencies in referral and
knowledge about tinnitus were
identified, despite a Department of
Health’s Good Practice Guide which
aims to promote equity of care
•
A third of patients are unsatisfied with
the treatment they receive, citing GPs
lack of knowledge on tinnitus, and their

•

•

insensitivity to the ‘burden’ of tinnitus
Just 12% of GPs access relevant
charity websites, such as that of the
British Tinnitus Association, as a source
of information
Only 36% of GPs refer tinnitus patients
to self-help groups, and just 35% of
GPs provide information leaflets about
tinnitus

Approximately ten per cent of the UK
population experience tinnitus at some
point in their lives, yet despite its prevalence
there has been, to date, a distinct lack
of comprehensive research into the
management of the condition.
David Stockdale, CEO of the British
Tinnitus Association, said, “The BTA has
long suspected that tinnitus management
offered by GPs throughout the UK varies
significantly. This study confirms this and
has also identified that, shockingly, a large
proportion of people who experience tinnitus
are not being given information about tinnitus
management or referred to the BTA or
support groups in their local area.
He continued, “All these resources
could be of significant help to the individuals
concerned, and in fact, could prove to be a
lifeline for many. I would urge anyone who
experiences tinnitus to get in touch with the
BTA to access the latest information and
advice.”
The BTA provides bursaries for research
projects and also is working with GPs
to improve their knowledge of tinnitus
and of effective tinnitus management
strategies. Health practitioners interested
in finding out more should contact the
BTA on 0114 250 9922 or visit www.
tinnitus.org.uk/for-health-professionals

Head Teacher:
Mrs A Bradbury BA (Hons) MSc
T: 01937 842144
E: info@stjohns.org.uk
W: www.stjohns.org.uk
Church Street • Boston Spa
West Yorkshire • LS23 6DF

An excellent oral education
All age provision (Nursery up to Post 16)
Additional speech and language difficulties catered for
Curriculum offering GCSEs, Entry Level Certificates
and Vocational Courses
Acoustically treated classrooms with group hearing aid systems
Individual support available
Speech and Language therapy and on-site Audiology Centre
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Communicate, Learn, Enjoy and Achieve
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a paediatric audiologist

Salim Suleman is audiological paediatric lead at the Great Western Hospitals NHS Foundation Trust based in
Swindon. Taking a break from his busy schedule, Salim talks to Sandra Miller talks about his career and his work as an
audiologist with children aged from birth to 18
Sandra Miller
How did you become an audiologist?
Salim: “My first degree was a BSc in
Physiology from Cardiff University. I
then worked for Bristol University on a
longitudinal study of a cohort of children,
performing hearing and balance testing.

Would you rather go deaf or blind? A
common enough question, and from a
rough poll of 30 youngish people over
two-thirds would rather go deaf... that is
until you start telling them what they would
miss and then they become less certain. I
asked the same question to both my 90+
Grannies, one who is going deaf and one
who is going blind and both replied the
same thing; whilst they would miss or do
miss their sight, the isolation caused by
deafness was much worse. In fact my 94
year old Grandmother said of all her bodily
functions that are slowly failing the loss
of her hearing is the worst. Our hearing is
something we regularly take for granted
and are willing to dismiss at the drop of a
hat, we regularly abuse it with loud music
or noise forgetting that we only get one
set of ears and once they are damaged
it is too late. Tinnitus is on the rise in
young people, due to lack of awareness.
It is often caused by loud music at clubs,
concerts and from head phones. It is a
shame that music, something that gives
such pleasure and relaxation, should
be the cause. We all love music and the
emotions it creates but deafness can
seem to be a barrier to this. Or is it? It
reminds me of a trip I made with some
Deafax colleagues to see one of our Vice
Presidents, Vladimir Ashkenazy, practising
with the London Philharmonia Orchestra.
My deaf colleague was allowed to go
and sit in the middle of the brass section
in front of the big drums, he took off his
socks and shoes and settled in to feel the
vibrations and whilst we watched, we saw
him slowly start swaying in time with the
performers. At the end when I asked him if
he enjoyed it, he said he hadn’t realised it
was so theatrical, all the facial expressions
of the musicians and the body movements
gave him an understanding of the mood of
the piece of music taking him along with
its changing feelings. It was this trip and
the following discussions that helped us
to create a Visual Music workshop with
corresponding software, in which we tried
to capture some of the performance of
the music and display it visually. We have
so far managed to do two modules, pitch
and rhythm, and are seeking funding to
continue the process. The best bit for me
was delivering workshops in schools and
seeing my deaf colleague working with
deaf students and all of them enjoying
learning about music, watching them
experience the different feelings invoked by
the performance and by the sounds.

www.deafax.org

“During that time, I did a part-time, two-year
MSc in Audiological Science. I started at the
Great Western Hospital in 2005, working
with both adults and children, and became
responsible for paediatric audiology 18
months ago.”
What attracted you to paediatric
audiology?
Salim: “I like working with children and
making testing fun. I also enjoy watching the
reaction when we fit hearing aids for the first
time. We’ve just fitted aids for an 11- week
old baby and the reaction was brilliant –
wide eyes! The parents were delighted too.”
Are you involved in the newborn hearing
screening programme?
Salim: “Yes, if babies are in special care,
we test them at the hospital. Otherwise,
health visitors do the initial screening in the
community within five weeks of birth and – if
they don’t get a clear response – we do the
second screening.
“If we need to investigate further, we bring
the babies into hospital within a few weeks.
We make sure the family has a diagnosis
quickly.”

What skills does a paediatric audiologist
require?
Salim: “The ability to build a rapport with
the children is essential. We work on that
so the children are cooperative in the tests.
We also need to have a good dialogue with
the family and carers to make sure they
understand everything.
“There is a technical aspect but I like the
technology and I don’t see it as a challenge.
We do need to keep up-to-date with hearing
aids. Most families are more interested in
practical issues – like how to use and fit aids
- rather than technical aspects. Their main
objective is to help the child.”
How do you spend a typical week?
Salim: “I work in a community clinic two or
three times a week dealing with referrals.
Once a week, I do hearing aid reviews and
fittings at the hospital both for children with
permanent losses and those with a fluctuating
loss, working with the ENT consultant and
teachers for the deaf. On Thursdays, I have a
day off because we work long days from 8am
to 6pm. There’s also a lot of admin to fit in –
parents like us to keep in touch.”
How do you keep up-to-date with
changes in technology?
Salim: “I do a lot of reading and attend various
meetings for professionals. The hearing aid
manufacturers have representatives who
come to the hospital and tell us about their
products and provide support.”

Salim Suleman with a patient

What is the most rewarding aspect of
your job?
Salim: “The change you can see in children
when we fit hearing aids. We had a toddler
just recently and her behaviour changed
completely. It’s also rewarding to contribute
to improving the service we offer in
Swindon. We have a small paediatric team
so we see the same people regularly and
we are part of the family’s journey.”
What is the most challenging aspect of
your job?
Salim: “Time. You can’t be everywhere and
it would be good to have more time to see
the children more frequently. I like to have
continuity and follow cases through.
“Some children aren’t very cooperative
so you have to get to know the child. The
challenge is the job itself – performing a
hearing test and getting good results.”

Opening ears to deaf access

Assistant Principal appointed

significance of some of the
In my day-to-day work I
technology available to help
advise companies on how they
deaf people, such as Text
can support deaf employees
Relay, Text Phone, SignVideo
and
customers
in
their
and SmartCaptions.
workplace. I run the business
The problems I experience
through my website.
tend to centre more around
I help, train and teach
the way the deaf community
hearing people to understand
is treated by the general
the needs of deaf and hardpublic. Because we don’t look
of-hearing people, working
physically different, people
across a range of settings
often assume there’s nothing
including hotels, guest houses,
hospitals, councils and GP Ruthy’s website helps support wrong with us and this can
lead to poor treatment. I hope
surgeries.
deaf people in the workplace
my business can be a catalyst
After being laid off from my
for change.
job as a copy typist in 2010,
I’d like to work with Tourism for All, a
I vowed to do something that would help
charity supporting disabled access in the
others with a hearing impairment.
Hearing people sometimes don’t realise tourism sector, after discovering that only 67
what’s needed to support deaf and hard- of their accommodation sites across the UK
of-hearing people. There have been many cater for deaf visitors. I’d also like to work
times when I’ve received poor service or with Disabled Go, a firm that produces online
been met with downright rudeness because access guides for disabled people, to help
of lack of understanding on how to cater for increase the number of deaf-friendly venues
on their books.
deaf individuals.
My
advice
to
other
would-be
Twice I’ve stayed at hotels when the fire
alarm has sounded. Due to my lack of hearing entrepreneurs would be to ensure they have
I didn’t know anything was wrong until I met the necessary business acumen and skills
firemen asking why I’d not evacuated the before making the leap. There are plenty of
building. The hotels hadn’t made a record good management courses that teach these
that there was a deaf person staying on the fundamentals, and distance learning means
premises so the fire service didn’t know about that further study is accessible to those
me and there weren’t any visual indicators who may find it difficult to attend traditional
that the alarms were going off. This could classes due to a physical disability.
For me the turning point was realising
have been potentially dangerous had there
I could gain a recognised qualification with
actually been a fire.
Ultimately I want to help raise public Home Learning College from the comfort
awareness of issues affecting deaf people of my own home. This let me access all
and see if I can create a more inclusive the tutorial support I needed by email, and
become part of the wider student community
environment.
Thankfully my disability hasn’t affected my via the college’s online learning platform.
business thus far, though I’ve had occasional For further information visit
difficulties in making people understand the www.supportthedeafpeople.co.uk

Jon Smith, 35, from Wath, has taken
up the new role of Assistant Principal. Jon
has been with the Trust for 10 years and
previously held the role of Programme
Manager.
“I am delighted to have taken this next
step in my career at Doncaster College for
the Deaf and I look forward to working with
all staff to further develop and enhance
opportunities at the College that will enable
learners to apply their learning in meaningful
ways.
“Having worked within a specialist
College environment for the last 10 years
I have come to realise that we provide a
unique essential service to a vast range of
individuals whose lives are greatly improved
as a result of the work we do.
“The College creates an environment
dedicated to meeting and supporting learners,
some with complex needs through a holistic,
inter-disciplinary approach. Staff teams work
together from day one to remove barriers and
find creative solutions for individuals, who
flourish in inclusive settings that recognise
and celebrate difference.   
Doncaster Deaf Trust is an internationally
renowned establishment which continually
works to keep up to date with what is
needed for people with learning difficulties
and disabilities continuing to champion the
rights for all learners who need the service
we provide.
Alan Robinson, Executive Principal of
Doncaster Deaf Trust, said: “This is a new
role for the college and we are very pleased
to welcome Jon as Assistant Principal.
“Jon will help us to lead our team of
committed staff who deliver an exciting,
balanced and stimulating experience within
a total communication environment that
benefits each individual learner.”

Having been on the wrong end of ignorance and poor provision, Ruthy Fletcher
decided not to get mad but get active and set up her own resource

Doncaster Deaf College has
appointed a new Assistant Principal
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enquiries@hikent.org.uk

Tel 01622 691151

www.hearbase.com
Working both in the Private and NHS sector delivering First Class;

Hi Kent is the registered charity for deaf and hard of hearing people based in
Kent. Now in our 25th anniversary year, we received the Queen’s Award for
 diagnostic audiology  hearing technology 
Voluntary Service in 2007.
industrial screening  hearing protection  patient care services
Our on-line shop showcases a huge range of assistive equipment. We ship to
any UK address.
British Sign Language Courses Levels 1 and 2 – daytime and evening options
batteries  accessories  hearing protection  cleansing products  ear care
Free Lipreading classes throughout Kent.
Deaf Awareness Courses.
588 BPR DRUK Kent
Hearing
ad Products
21/7/11 10:53 Page 1
distributorTimes
for Conversor

NEW WEB SHOP OPEN NOW

www.hearbasedirect.com

beyondpr
m

itt

ed

t o Pr o fess

National PR campaigns/regional rates

lis

d

ions

lat

Contact us for a free quotation

Re

e re

Member

m

CIPR
In

sti

tu te o f P u b

®

Getting your message across?
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C h art

Providing quality communication
services for individuals and
corporate clients alike.
Our open approach helps
us to understand your access
requirements.
The Peepul Centre,
BSL/English Interpreting
Orchardson Avenue,
Sign Supported English (SSE)
Leicester LE4 6DP
Speech to text Reporting (STTR)
Lip Speakers
www.adcommunications.org.uk
Deafblind Interpreting
Tel: 0844 5938443
Deaf Relay Interpreting
Palantypists
Fax: 08445938444
Notetaking
Minicom: 0844 5938445
Communication Support Workers
SMS: 0794 7714040

www.hikent.org.uk

Co m

Conversor Pro is an affordable,
simple to use, assistive listening
devise for hard of hearing people.
The device has a powerful
directional microphone which
focuses on the desired sounds
and eliminates that tiresome
background noise.
Conversor Pro can be used
at home for family gatherings,
watching television, at the office
Contact: Conversor Limited
or in the classroom and lecture
Tel: +44 (0)870 066 3499
theatres.
Email: lisa@conversorprodcuts.com
Suitable for use with multiple
Web: www.conversorproducts.com receivers.

li c

www.beyondpr.co.uk

beyondpr is proud to represent

IAC are the World’s largest
manufacturer of noise control
solutions and the UK’s number
one supplier of Audiology booths
and rooms.
All IAC Audiology facilities are
manufactured from laboratory and
field tested components to the
highest technical standards and
adhere to HTM 2045 design criteria.
Contact: IAC
Using a modular construction, all
Tel: +44 (0) 1962 873 000
IAC Audiology booths and rooms
are quick to install on-site and can
Email: info@iacl.co.uk
www.industrialacoustics.com be demounted and relocated without
any loss in acoustic performance.

Place a listing in the newspaper and online for only £50 per month
email info@hearingtimes.co.uk
Advertisement

Advertisement

Build a different career
with Regional Hearing Services

Are you a NHS Audiologist or Hearing Aid Dispenser
looking for a change of direction?

Regional Hearing Services are perhaps the youngest of all national hearing aid
retailers in the UK but over the last 6 years we have experienced phenomenal growth.
We are financially backed by one of the world’s largest hearing aid manufacturers yet
still maintain our independence and autonomy.

Hearbase Ltd is Kent’s largest Independent Hearing Care
Provider. Working both in the Private and NHS sector
delivering first class; diagnostic audiology support, hearing
technology, industrial screening, and patient care services.

Our vision is simple - to be the best hearing aid retailer in the UK, not necessarily the
largest. We achieve this by providing our clients with the best possible service and
our dispensers with:

Post 1 - Diagnostic Audiologist to be based in Kent.

• Attractive salary and commission packages, individually tailored to your needs
• Choice of quality company car
• Friendly, non-bureaucratic environment
So if you’re ready for a change and like the sound of a company that will appreciate and
listen to you, then we should be talking to each other.

Positions available
Due to our intention to grow and develop as a progressive company, we have
positions available throughout England and Wales.
For an informal, confidential chat, please contact:
ANDREW CARMICHAEL RHAD MSHAA
CLIVE WILLIAMS RHAD MSHAA
Managing Director
Commercial Director
07971 133337
07971 133269
clive.williams@regionalhearingservices.co.uk andrew.carmichael@regionalhearingservices.co.uk

REGIONAL HEARING SERVICES
111-113 Fore Street, Saltash PL12 6AE
www.regionalhearingservices.co.uk

We are looking to recruit a Diagnostic Audiologist working across
several sites in Kent, offering support to the ENT Consultants and
managing audiology clinics.
The successful candidate will hold a relevant qualification in
audiology ideally degree level or equivalent, be commercially
aware, enthusiastic and have a keen interest in the development
of new locations, to develop our existing service and enable
growth throughout Kent.
Salary DOE.

Post 2 - Hearing Aid Dispenser to be based in Kent.
We are looking to recruit a Hearing Aid Dispenser to work within
our target area in Kent.
The successful candidate will be experienced ideally working
within a similar role previously, have a keen interest to develop
their career and grow a business with the support of a dynamic
team behind them.
Salary DOE.
If you are interested either vacancy please send your CV together with
a covering letter to; Charlotte Young Hearbase Ltd, 140 Sandgate
Road, Folkestone, Kent CT20 2TE or email cy@hearingcare.co.uk.
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Theatre
October

Saturday 1
2:30 PM Tartuffe
Northern Stage, Newcastle upon Tyne

A miscellany of theatre, film, charity and fundraising events
to keep readers informed of happenings in deaf
and hard of hearing communities

Captioning gives access to live performances
for deaf, deafened and hard of hearing people

7:30 PM Top Hat
Theatre Royal, Plymouth

Monday 3
7:30 PM Anna Christie
Donmar Warehouse, London

Tuesday 18
7:00 PM Disability, Medicine and Museums
Hunterian Museum at The Royal College of
Surgeons of England, London

Wednesday 5
7:30 PM The Homecoming
Royal Shakespeare Theatre, Stratford-uponAvon

Thursday 20
7:45 PM Family Business
Watford Palace Theatre, Watford

Thursday 6
7:30 PM Tartuffe
Richmond Theatre, Richmond
Saturday 8
2:30 PM Annie
The Lighthouse, Poole
2:30 PM The Winter’s Tale
Mercury Theatre, Colchester
2:45 PM Taking Steps
Clwyd Theatr Cymru, Mold
7:30 PM One Man, Two Guvnors
Theatre Royal, Plymouth
Monday 10
7:30 PM A New Play
National Theatre, London
Tuesday 11
7:30 PM No Naughty Bits
Hampstead Theatre, London
Wednesday 12
2:00 PM Hay Fever
Theatre By The Lake, Keswick
7:30 PM Tartuffe
Exeter Northcott, Exeter
2:00 PM The Importance of Being Earnest
Birmingham Repertory Theatre, Birmingham
2:30 PM Billy Elliot The Musical
Victoria Palace Theatre, London
7:30 PM One Man, Two Guvnors
The Lowry, Salford
Friday 14
7:45 PM Calendar Girls
Churchill Theatre, Bromley
Saturday 15
1:15 PM Othello
The Crucible, Sheffield

7:45 PM Tartuffe
Theatre Royal, Brighton
Friday 21
10:45 AM Billy The Kid
Unicorn Theatre, Southwark
7:30 PM The Madness of George III
The Marlowe Theatre, Canterbury
Saturday 22
1:30 PM Billy The Kid
Unicorn Theatre, Southwark
2:00 PM Travesties
Birmingham Repertory Theatre, Birmingham
2:00 PM The Resistible Rise of Arturo Ui
Liverpool Playhouse, Liverpool
2:30 PM Top Hat
Theatre Royal, Plymouth
2:30 PM Dreamboats and Petticoats
The Royal Centre, Nottingham, Nottingham
3:00 PM Season’s Greetings
Lyceum Theatre, Sheffield
Tuesday 25
7:30 PM My City
Almeida Theatre, London
Wednesday 26
11:00 AM Long in the Tooth
Hunterian Museum at The Royal College of
Surgeons of England, London
2:00 PM Noises Off
Theatre By The Lake, Keswick
Thursday 27
7:30 PM Saved
Lyric Hammersmith, London
Saturday 29
2:30 PM Tartuffe
New Wolsey Theatre, Ipswich
2:30 PM Animal Farm
Clwyd Theatr Cymru, Mold

Photo of the Month
www.bryonyclairephotography.co.uk

A personal photo this month. My two budding photographers. Props like this old
polaroid camera can make excellent photos, and add a different slant on what
otherwise may have been a standard portrait.
Putting two photos together like this can be called a diptych, then using a plain but
rustic background and bold colours, voila! A lovely timeless image. Give it a go, get
some funky props in your photos!

Self-help groups information day

Saturday 15 October
The British Tinnitus Association (BTA) is
hosting a free one-day event for all UK
based tinnitus support groups at the Deaf
Cultural Centre in Birmingham. The event
is being supported by the Big Lottery Fund.
The inaugural information day will be held
from 9.30am – 4.30pm and is intended
to inform and inspire people who either
attend or run existing tinnitus support
groups, or to encourage others to form a
group if one does not exist in their area.
The event will include presentations and
workshops as well as one-to-one sessions
with a panel of experts.
The event will feature speakers on a broad
range of topics including fundraising within
a group, maximising local PR opportunities,
legal issues and medical issues.
The information day will benefit those who
run an existing tinnitus support group, and
will reveal useful information about how
to maximise the potential of the group
and how to reach more people in their
local communities. The BTA is also using
the event to support people considering
starting a group in their area.
The BTA’s work with support groups is part
of its Talking Tinnitus campaign which aims
to encourage people to talk about their
tinnitus experience and to seek help from
others who are also affected, for mutual
benefit. A full list of existing tinnitus support
groups can be found at www.tinnitus.org.
uk/directory.
For more details about the information
day, contact Krys Klytta at the BTA on
krys@tinnitus.org.uk or 0114 250 9933

The State Apartments,
Windsor Castle

Saturday 15 October, 13:30
Join a BSL Interpreted & Lipspeaking
guided tour of the State Apartments at
Windsor Castle and see The Queen’s
favourite weekend home .
The Castle’s interiors are a mix of historic
apartments, from the time of Charles II
(1660s), and state rooms, used to today
by The Queen and Royal Family for State,
ceremonial and official occasions.
The rooms contain works from the
Royal Collection, one of the world’s
most important art collections, including
paintings, furniture, silver and porcelain.
BSL Interpretation provided by Tracey Tyer
Lipspeaking support from Linda Croton
Tickets include:
Guided Tour of the State Apartments
Entry into Queen Mary’s Dolls’ House, the
Drawings Gallery and St George’s Chapel
A Windsor Castle Souvenir Guide
Tickets
Includes Standard Admission to the
Castle.
Adults: £16.50, Over 60s/Students: £15
To Book
Telephone: 020 7766 7323
adultlearning@royalcollection.org.uk
Pre-booking essential to ensure space on
the tour.
The tour will take approximately two hours,
visitors can see the rest of the Castle
either before or after the tour. There are
plenty of options for lunch in Windsor town
centre, where the Castle is located.
Advertisement
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In the news

New nursery nurse manger for Doncaster
Natalie Marsh, aged 26, from
Swallownest, has been appointed
manager of the Little Learners Days
Nursery, based at Doncaster Deaf Trust
Miss Marsh has worked at the Trust
since 2006 when she was appointed as
deputy manager and has stood up into the
manager’s role to cover maternity leave on
two occasions.
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Actress Rula Lenska crowns hearing hero
The man who made it his personal crusade to take TV subtitles mainstream has been hailed a hearing hero

Alan Roberts, 77, from Bromley, was
crowned Specsavers Sound Barrier Star
of the Year at the awards, which recognise
achievement among the deaf and hard of
hearing.
Sound Barrier Star ambassador, actress
and TV legend, Rula Lenska, who broke her
silence earlier this year on her own hearing
loss, presented Alan with the award at the
grand final in London.

“Making subtitles widely available
was a simple yet very powerful way
to allow deaf people to see what
other people hear”

She said, “I am delighted to have the
opportunity to take on this new role. Little
Learners Day Nursery is fantastic place to
work with a great facility and dedicated staff.
We have over 200 children registered with us
and are one of three nurseries in Doncaster
which offers enhanced provision for special
educational needs.”
Miss Marsh, who has a one year old son,
William, is now studying for her BA (Hons)
Degree in Early Childhood Studies at High
Melton.
Miss Marsh replaces Mrs Lyndsey Cope
who was nursery manager for five years
undertaking some huge projects during her
time at the Trust including the planning and
opening of the Baby Unit.
Bobbie Roberts, Chair of the Trust, said,
“We are very pleased to have Natalie on
board as our new nursery manager. She is an
extremely capable individual and is always
looking at ways to improve our service and
offer that little bit extra.”
For further information please visit
www.deaf-trust.co.uk/nursery
New hearing care expertise for Colchester
The Hearing
Care
Centre
of
Colchester,
Essex, welcomes
a new member to
its
professional
team of qualified
hearing
aid
audiologists,
Richard Seaman
RHAD MSHAA.
Richard has
a
background
in nursing and
over a decade’s
professional
experience
in
audiology. More recently, he helped manage
a regional hearing aid chain in East Anglia.
He will be largely responsible for The
Hearing Care Centre outclinics throughout
North Essex.

What is your news?
email editorial@hearingtimes.co.uk

Alan, who lost his hearing at the age of
19 after contracting tubercular meningitis,
said, “To me, making subtitles widely
available was a simple yet very powerful
way to allow deaf people to see what other
people hear. After years of campaigning and
meeting with TV executives, I eventually
had a breakthrough. I am absolutely
honoured to be accept this award especially
in the company of so many other deserving
finalists.”
Rula, 63, said, “Coping with hearing
difficulties requires an enormous amount of
bravery. I know, having battled with this for
the past decade. It›s awe-inspiring to learn
how other people with hearing loss, like
Alan, have managed to achieve so much
despite the challenges being deaf present.”
Alan has worked tirelessly all his life to
improve the lives of the deaf and hard of

Rula Lenska with winners of the Specsavers Sound Barrier Star Awards

hearing community. He is a subcommittee
member of Action on Hearing Loss
(formerly the RNID) and has helped the
National Association of Deafened People
and the Council for the Advancement of
Communication with Deaf People as a deaf
awareness trainer and lip speaking examiner.
Specsavers has donated £5 to Hearing
Dogs for Deaf People for every entry into
the Sound Barrier Star Awards. Hearing

dogs help transform the lives of their deaf
owners by alerting them to sounds that those
with good hearing take for granted, allowing
them greater independence, confidence and
security.
Jenny Smith, recipient of hearing dog
Molly, and a trustee of Hearing Dogs for Deaf
People said,: “These awards highlight the
work of some truly inspirational people who
have achieved great things.”

Read the latest issue online for FREE
www.hearingtimes.co.uk

Bullied for 100 years, Swiss deaf seek justice

The Swiss federation for the deaf has called for an official apology from institutions which banned sign language in
schools from the end of the 19th century
Over the course of a century, the decree
against using sign language ensured the
deaf were excluded from higher education,
according to the federation.
“Throughout all these years, schools
for the deaf in Switzerland went as far as
imposing severe punishments on those who
defied the ban on sign language,” said Daniel
Hadorn, head of the deaf federation’s legal
department.
Hadorn said the deaf were often
mistreated, including during recreation time,
with punishments that included having their
hands bound behind their backs, being
confined in rooms, being forced to repeat
sounds for hours and being hit on the hands
with rulers.
“Sign language forms a base which supports
the acquisition of spoken and written language,
vocabulary and grammar, and also for expressing
emotions. Without the ability to express oneself
in writing, to read and understand medium to
difficult texts, it is impossible to go on to higher
education,” said Hadorn.
Sign language was ostracised to such an
extent that many parents were unaware of
its very existence. One deaf former student
told the federation that during the 1960s
her parents enrolled her in the local school
without asking questions.
“I wasted my time repeating words that I
didn’t understand. So everything I was saying
passed me by. By the time I discovered sign
language it was too late and I have never
managed to catch up. It’s impossible to help
my children do their homework.”
French ethnologist Yves Delaporte wrote
in his book The deaf, it’s like this that deafness
and hearing are two different cognitive
conditions. “Being deaf is to understand the
world by sight,” wrote Delaporte. An invisible

handicap, deafness is socially one of the
most painful. Isolated and often dismissed as
being simple of mind, including by doctors,
the ‘deaf mutes’ developed a body language
to communicate.
But even those teachers perfectly
bilingual in sign language found the particular
cognitive differences of the deaf difficult to
understand and, believing that speaking was
essential to integrating in society, continued
to push oral communication.
Many also believed, and some still do,
that the problem could be overcome through
technological advances.
And so it was that almost unanimously
educators and medical practitioners (there
was just one deaf person amongst them)
who attended a meeting of the International
Congress on Education for the Deaf (ICED)
in Milan in 1880, decreed that the use of sign
language in schools should be abandoned.
Reasons for the decision included
statements such as “apes do not talk about
God” and sign language “restricts good
breathing and promotes tuberculosis”.
“The deaf continued to use sign
language, but in secret,” said deaf federation
spokeswoman Hamma-Bouveret. “Schools
used only the speaking method and many
children left school with a very basic
education which left them a limited choice of
work as manual labourers.”
It was not until the beginning of the
1980s that Europeans began implementing
bilingual education. There is still a long way
to go, according to Hammar-Bouveret, who
says sign language is again threatened by
the current trend to integrate children into
‘normal’ schools.
“The people who have real decisionmaking power in relation to the education of

deaf children are all people who can hear,”
she added.
Politically, things began moving last
summer when the ICED officially apologised
for having imposed the ban on sign language.
The Swiss deaf federation decided last month
to seek justice for past wrongs.
“We want an apology from the institutions
responsible for imposing the ban,” said
Hadorn, adding that compensation was
not the federation’s aim. “But also from the
politicians, the doctors, who did not correctly
inform parents and denied deaf children
the possibility of social and intellectual
development.”

1760: French priest Charles Michel de
l’Épée discovers the body language
method of communication of the “deafmute”. He brings together a group of
deaf students to instruct them in French
sign language. He copies the method
in Britain, the Netherlands, Spain,
Germany and the United States.
1880: Meeting in Milan, the International
Congress on Education for the Deaf
(ICED) declares a ban on sign language
in schools. It says the deaf must and can
learn to speak.
1971: In Paris, the ICED allows the
reintegration of sign language in schools.
Bilingual education has been in place
there ever since.
2010: In Vancouver, the ICED issues an
official apology to the deaf for its policy
of banning sign language in schools.
2011: The Swiss federation for the deaf
calls for an official apology from the
institutions responsible.
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