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Charity ‘flash mob’ brings out crowds
More than 150 children and adults entertained shoppers in Milton Keynes
last month when they took part in a surprise flash mob to highlight a charity
record breaking attempt
The group, organised by national
Deaf healthcare charity SignHealth, sang
and signed a song simultaneously at
the centre:mk to raise awareness of the
charity’s sign2sing event taking place in
February 2012.
Lesley Gorton, Events Manager for
SignHealth, said, “We kept the flash mob a
secret from shoppers and then at 2.30pm,
one by one, we started singing and signing
to The New Seekers 1970s song ‘I’d like to
Teach the World to Sing’.
“We are organising a world record
breaking attempt for the most people signing
and singing a song at the same time on
February 8, 2012, so we arranged the flash
mob to raise awareness of the event and
encourage more people to register.”
A flash mob occurs when a group of people
assemble suddenly in a public place, perform an
unusual act for a brief time, and then disperse,
often for the purposes of entertainment, artistic

expression or to raise awareness.
SignHealth is the national healthcare
charity for Deaf people. Earlier this year 94,489
children took part in the charity’s sign2sing
2011 event and smashed the Guinness World
Records™. The previous record was 13,418.
Lesley continued, “We need a lot more
schoolchildren to take part in sign2sing 2012
if we are going to smash our current record.
The event is designed to raise awareness of
deafness and the work of SignHealth, as well
as acting as a fundraiser through sponsorship
from businesses and a suggested donation of
£1 for everyone taking part.”
Young people from all over the country
and overseas will learn to sign a song, entitled
‘Sign2sing’, which has been composed
especially for the event. SignHealth will
produce a DVD to show children how to
sign the song, as well as a resource pack for
teachers to use within the school curriculum.
The event is primarily aimed at four to

FREE toolkit for Deaf or
hard of hearing carers

People who look after family or friends, without pay, are ‘Carers’. Some D/
deaf people do this, but do not realise they are Carers, and that there may be
help available for them and the person they look after
Finding information is hard, it is also
difficult to find your way through the system
and do the paperwork to get help!.
Royal Association for Deaf people (RAD)
have been working with Deaf Carers for
some years now. They realised how many
Deaf or hard of hearing Carers get no help at
all, so they planned to produce a toolkit with
information in BSL and English, how to get
help, examples of the paperwork and what
to write.
The Department of Health provided
funding for this and a group of Deaf Carers
helped us produce the toolkit. Some of them
also told their stories and how they struggled.
All the information is on video clips in BSL
and includes English subtitles. You can see
their stories on RAD’s new website: www.
deafcarers.royaldeaf.org.uk.
Do you have a website used by Deaf
people? RAD are happy for you to link to our
Deaf Carers website and we have a special
BSL video clip you can use to support this
link. You can download it here: www.remark.
uk.com/Clients/RAD/RAD_Website_Advert_
BSL&Subtitled.zip
If you know a Deaf or hard of hearing
person who cares for someone but does
not have access to the internet, we can
send them a FREE pack which includes a
brochure and DVD.
To order email suey.dowling@royaldeaf.
org.uk or write to:

The Milton Keynes ‘flash mob’ was organised to raise awareness of Sign Health’s 2012 Sign2sing event

11-year-olds, however other younger and
older children and adults can join in if they
wish.
Any schools that decide to take part will
be joining hundreds of schools all over the
country and some in other countries at GMT
2.45pm on February 8 when they attempt to

break the world record. SignHealth is hoping
more than 1,000 schools will participate in the
event.
For more information or to register for
sign2sing, call 01494 687600
or visit www.sign2sing.org.uk

Inspirational Michael wins top green award
An environment enthusiast who has battled deafness, unemployment and
depression has been named a Green Hero
Michael Rogerson, 20, was named
Volunteer of the Year by BTCV, the UK’s
leading practical conservation charity, in its
annual Green Hero awards.
When Michael joined BTCV after 15
months without work, he was depressed and
had very low self esteem.
But through volunteering with BTCV,
Michael is now full of confidence and has
secured his dream job as a gardener.
Michael, who has been deaf since birth,
made a 52 mile round-trip to undertake
environmental volunteering but he was
rewarded with a new social life, practical
skills and new pastimes and passions. He’s
also now learning to speak after having a
cochlear implant and one day hopes to set
up a dry stone walling business.
BTCV Senior Project Officer Rachel Miller,
who nominated Michael, said, “Michael’s
deafness led him to become isolated and
depressed, and made it difficult for him to
make friends.
“Months of unemployment and constant
job hunting, with no success, had undermined

Volunteering has given Michael confidence
and his dream job as a gardener

his confidence and left him feeling helpless
and unvalued.
“His can-do attitude, where there are no
barriers, has been an example to us all.”
Michael, who lives in Lancaster, will
receive his award this month from BTCV vice
president Jonathon Porritt.
His parents, who have noticed a big
transformation in their son, will accompany
him to the ceremony.
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A note from the Editor
This issue of Hearing Times is packed
with the latest news, interesting
interviews and fascinating features to
keep you up-to-date with the deaf and
hard of hearing communities and those
in hearing care professions.
On page 9 Charlie Swinbourne
interviews Phil Clapphead of the Cinema
Exhibitors Association, to find out what
cinemas are doing to improve access for
deaf film fans.
Also in this issue, a Hertfordshire
audiologist Robert Beiny has been
named hearing professional of the year
for the second time (page 12), while
Juliet England talks to father of two
David McNamara, who is taking the
concept of charity runs to new extremes
(page 16).
As usual, you will find our events guide
packed with the latest events and
theatre listings, if you are organising an
event and would like to advertise it, do
get in touch with a member of our team
editorial@hearingtimes.co.uk.
We recently conducted a readers survey
to find out what it is you want to read
about in Hearing Times, the results will
be available shortly and in the meantime
if there is anything else you would like to
see in your newspaper please do send
us an email at editorial@hearingtimes.
co.uk.

Helen Dewey
Editor

If you have an exciting news story to
report, an opinion to express, or an
event to promote get in touch at
editorial@hearingtimes.co.uk
Contributors: Charlie Swinbourne, Juliet
England, Deafinitely Girly, Ed Gould, Bryony
Parkes, Sandra Miller, Breish Rowe, Matthew
Munson, Ruthy Fletcher, Dr P. L. Atty

Thanks also to: Ear Foundation,
IAC, Cubex, Hearbase, Caroline
Pritchard, Action Deafness, Bee
Communications, Hidden Hearing,
Beyond PR, Specsavers, Cerumol,
Hamilton Lodger School, Conversor,
NDCS,
DCAL,
BTA,
Specsavers,
Rayovac,
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The opinions expressed in articles, columns or
adverts are those of the writer or advertiser and
not necessarily those of Hearing Times Ltd.

Remember remember, to protect
your ears this November
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The potential hazards associated with the use of fireworks are well
documented and well recognised among the general public, yet the potential
risk of hearing damage as a result of exposure to loud noise associated with
fireworks has not received such prominent profile
The consequence of this, warns the
British Tinnitus Association (BTA), the only
UK charity solely dedicated to supporting
those who experience tinnitus, is that many
are unaware that a single bang from a
firework in close proximity can permanently
damage hearing and lead to tinnitus.
Prolonged exposure to noise at 85
decibels (db) is enough to risk irreversible
hearing damage and some fireworks can be
capable of producing loud noise in excess of
155db. The BTA advises that those likely to
be exposed to loud noise caused by fireworks
this Bonfire Night should ensure that their
hearing is adequately protected to avoid the
onset of tinnitus.
The advice comes as part of the charity’s
on-going efforts to raise awareness of tinnitus
among the general public, and as part of its
‘Talking Tinnitus’ campaign which aims to get
people talking about their tinnitus experiences
and to seek help from others including the
BTA and tinnitus support groups.
The BTA – which is the primary
source of information about tinnitus -

aims to encourage prevention through its
educational programme and to seek a cure
for permanent head noise through a medical
research programme. Ten per cent of the UK
population experience tinnitus at some point
in their lives and there is currently no cure.
David Stockdale, CEO of the British
Tinnitus Association, said, “Safety when
handling or watching fireworks is traditionally
of main concern around this time of year, but
the risk of potential damage to hearing goes
largely unrecognised.

Those exposed to loud noise should
ensure their hearing is adequately
protected to avoid the onset of
tinnitus
“Thanks to public information campaigns
during recent years, the general public are
better informed than ever before, yet there is
still much that can be done to prevent many
thousands of people getting tinnitus as a
result of excessive noise exposure.”
The BTA recommends that hearing

Fireworks can produce noise in excess of 155db

protection or ear plugs are used in order to
prevent noise-related hearing damage. He
continued, “Ear plugs help to cut out the
harmful effects and discomfort of loud noise,
and we would also recommend standing as
far away as possible from the display, and
keeping the length of time of noise exposure
to a minimum.”
Not an illness or disease, tinnitus is a
term that describes the sensation of hearing
a noise in the absence of an external sound.
The noise can have virtually any quality.
Ringing, whistling, and buzzing are common,
but more complex sounds may also be
reported. Troublesome tinnitus can be very
distressing for the affected individual, and
issues may arise with sleep, concentration
and mood.
However, in many cases, subtle changes
in people’s environment can address these
issues, and improve quality of life. There is
currently no cure for tinnitus.

Record numbers take part in spelling
challenge in aid of deaf children

Thousands of school children will be putting their pencils down to improve their spelling this month as they take
part in the National Deaf Children’s Society’s (NDCS) Fingerspellathon, learning about deafness at the same time
More than 5,000 children from 173
schools across the UK are set to take part
in the national challenge which aims to
support spelling lessons and teach children
how some deaf people communicate. The
Fingerspellathon will also raise vital funds for
deaf children, many of whom underachieve
at school.
Rachel Shenton, who plays Mitzeee
Minniver in Hollyoaks and is a former BSL
interpreter, is a strong supporter of the
Fingerspellathon campaign, “As a young
girl I didn’t find spelling a very easy thing to
learn. The Fingerspellathon makes spelling
such an enjoyable experience and helps
teachers to raise much needed awareness of
deafness, which is so important now as most
deaf children attend mainstream schools.”

Children and young people NDCS
works with say they want hearing
children to be more understanding
about what it’s like to be deaf
The fingerspelling challenge is an
opportunity to put different teaching methods
in practice, such as kinaesthetic learning.
The initiative offers a different way of
incorporating physical activity into pupils’
lessons, especially important for visuallyoriented children, and can help them improve
their spelling and problem solving.
Children across the UK will get involved
in activities ranging from fingerspelling their
names at morning registration to a spelling
bee competition with children testing each
other on how many words they can fingerspell
per minute, as part of an assembly on deaf
awareness.
Joanne Lilley, teacher at Woodbank
School in Bury, said, “Our pupils are very
excited about taking part in the NDCS
Fingerspellathon. Learning to fingerspell will
definitely add an extra element of fun to our

Hollyoaks actress Rachel Shenton, a former BSL interpreter, is a strong supporter of NDCS’s
Fingerspellathon campaign

classes, and help children learn about what it
is like to be deaf and how some deaf people
communicate.”
Helen Lerwill, Head of Community
Fundraising at NDCS, said, “We have been
amazed by the support our Fingerspellathon
has received. The money raised by schools
and children taking part will help fund events,
training and vital support for deaf children
and their families.
“British Sign Language is the first
language of an estimated 70,000 people in
the UK, and we hope that many more schools
will introduce their children to this wonderful
language over the next year.”
There are 45,000 deaf children in the UK

and 85 per cent attend mainstream schools,
making deaf awareness, and support to break
down the communication barriers that deaf
children face, crucial. The deaf children and
young people NDCS works with say that they
want other children to be more understanding
about what it’s like to be deaf, and NDCS has
named raising deaf awareness as one of the
charity’s key aims for the next six years.
Schools who have signed up to the
Fingerspellathon have received a teaching
resource packed with a range of activities
for pupils and supporting materials, including
expert information on childhood deafness, is
available for teachers to download.
Schools can still sign up to the
challenge throughout the year at
www.ndcs.org.uk/fingerspell
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Hearing Centres
celebrate 50th birthday
with 1961 themed party
Hearing care company David Ormerod
Hearing Centres (DOHC) is celebrating its
50th birthday this autumn.

Peter Ormerod, the company’s CEO
said, “It’s fifty years since my father David
Ormerod founded the company: half a
century that has seen us play a vital role in
helping people hear and feel better.
“During this very special year, we’d like
to thank our customers, employees and
partners for their continued support and
loyalty. We look forward to another 50 years
in this amazing industry.”

News
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Child model hears clearly for first time
A child model born with part of her ear canal missing can hear clearly for the
first time thanks to innovative treatment by experts in Sheffield

Kennedy Parkin, 8, is one of the first
patients in Sheffield to be fitted with a hearing
aid which transmits sound through her skull
and directly into her inner ear.
The treatment at The Children’s Hospital,
Sheffield has transformed her life, allowing
her to hear sounds in both ears.
Mum Paula, 37, from Parson Cross,
Sheffield, said, “Kennedy’s life has been
changed forever by this treatment. When her
hearing aid was switched on for the first time
she was beaming as she was to be able to
hear in her left ear for the first time.”
The youngster, who models in her spare
time, was born with her left ear canal missing
which meant that sounds could not get

A hearing aid is attached to a peg fixed to Kennedy’s
skull which transmits sound through the bone

through to her inner ear and a conventional
hearing aid would not work.
The Children’s Hospital, Sheffield is one
of a handful of children’s centres in the UK
offering the specialist hearing treatment to
children like Kennedy – allowing them to hear
sounds through their skull instead of the outer
ear. Doctors fixed a tiny peg into Kennedy’s
skull behind her ear, and then added a
connecting button, to which a hearing aid
is attached. The Baha hearing aid works by
transmitting the sound through the bone and
directly to the inner ear which gives a normal
sound and restores hearing.
Paula, a mum of four, said, “There’s a big
difference in Kennedy’s life, being in a group
was problem in the past. Now she no longer
struggles to hear instructions at her dance
class and at school. Before she had to sit at
the front of the class so she could hear the
teacher. Now she’s able to sit with her friend
at the back.”
Anna James, chief audiologist at
Sheffield Children’s NHS Foundation Trust,
said, “Kennedy is one of the first patients at
The Children’s Hospital, Sheffield, to have
this treatment and she’s had a tremendously
successful result.
“The procedure is only suitable for a
group of patients with particular conditions
who can’t wear conventional aids. It makes

Now switched on, the Baha allows Kennedy
to hear in her left ear for the first time

a big difference in helping children to reach
their potential both educationally and socially.
“We’re delighted we’ve been able to help
the family and change Kennedy’s life for the
better.”
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Give the gift of hearing…
Since 2001, CUBEX has supported BRINOS in helping thousands of Nepalis achieve better hearing.
Adam Shulberg, Senior Audiologist and MD of Cubex initiated the audiology programme and is responsible
for facilitating, training and supervising seven Community Ear workers (CEA’s) and over 700 volunteers.
The provision of hearing aids and advice is a vital step in the help that
can be offered to people with hearing loss. Under the co-ordination
of a team of CEA’s and Cubex (UK) an Audiology programme is now
running in Western Nepal and offers a sustainable hearing care service.
In developing countries this presents many difficulties, hearing aids are
sophisticated devices which require batteries and maintenance. Each
hearing aid has to be fitted individually with a well fitting ear mould,
verified and the patient and their family then require counselling and
training. By training the Primary Ear Care workers in hearing aid fitting
maintenance and counselling, Adam has established a fully sustainable
hearing care service.
More recently, Adam and his wife Jerusha Shulberg; also an
Audiologist, initiated a school and community screening programme
and introduced digital hearing instruments to the Himalayas. The
Primary Ear Care workers have now been trained in early intervention
screening, otoscopy, tympanometry, audiometry, hearing aid fitting and
maintenance and making appropriate referrals to the ear surgery camp.
A small ear mould production facility is also in place.
“Our last trip was very much about education. Previous visits had
been challenging, with only one audiologist having to supervise and
attend to over 30 patients per day. With 2 of us we were able to spend
much more time teaching, providing quality support and educational
materials to ensure a transfer of skills so the work can continue in our
absence. Over the last 9 years that I have been involved in this project,
we have taken it from zero provision to where we are today with an
enthusiastic and proficient local team, providing accurate hearing

tests; appropriate hearing aid selection; fittings of analogue and digital
hearing instruments with verification and earmould manufacture.
We are now also able to provide hearing aid servicing; rehabilitation;
educational tools for filtering and transferring skills; paediatric screening
and most importantly – sustainability,” says Mr Shulberg. “We are
also pleased to have the support of members from our highly skilled
Audiology team here at Cubex to help with our ongoing education
efforts in Nepal in the future”.
Adam continues, “It was always my aim to provide a fully sustainable
program; that is the key. Nepali’s are proud people and their only wish
is to be independent. All they need now are the “tools” to continue
this work. Educating and supporting the Nepal based team has been
a great source of pleasure, reward and joy for me and I look forward to
meeting our aims and objectives”
The charity is currently meeting the needs of nearly a million people.
The help received so far has made an enormous impact on the lives of
less fortunate hearing impaired people, many of whom are now able
to hear for the first time. Adam would like to thank all those who’ve
supported the charity.
The next camp is due to run at the end of November 2011
and again at the beginning of March 2012. If you are in a
position to donate your pre-loved hearing aids or would like
more information, please call us on 0207 935 5511.

Independent Hearing Healthcare Professionals since 1964
25 New Cavendish Street, London W1G 8LP
T 020 7935 5511 F 020 7935 5565
E customerservice@cubex.co.uk
www.cubex.co.uk
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Funding boost for
families of deaf
children in Scotland

In a first for the country, a sign language research centre has been opened in India’s capital, New Delhi
Ed Gould

The Indian Sign Language Research and
Training Center (ISLRTC) was launched at
a ceremony at the Indira Gandhi National
Open University (IGNOU) in October.
“A long cherished dream of the deaf
community in India is being realised,” said
Shri Mukul Wasnik, Union Minister for Social
Justice and Empowerment at the centre’s
inauguration.

The NDCS early years project will offer
parenting courses, family sign language
training and support weekends over the next
year to families of around 100 deaf children
across Scotland at crucial stages of their
development.
It will see the first ever nationwide rollout
of family sign language training for parents,
many of whom are currently forced to spend
hundreds of pounds to learn the current
British Sign Language curriculum at colleges,
learning signs most appropriate for adult life,
not babies and toddlers.
Parents in Scotland will, also for the first
time, benefit from the UK’s only parenting
course for parents of deaf children, designed
to equip parents with confidence, knowledge
and skills to support their deaf child.
At the age of three, most hearing children
will have a vocabulary of around 700 words,
learning 10 to 12 words daily, but without the
right support a deaf child will know just 25
words. 90 per cent of deaf children are from
families with no prior experience of deafness,
so early intervention and specialist support
for parents is vital to give deaf children the
best start in life.
Jan Savage, Director NDCS Scotland,
said, “We are delighted to have this
opportunity to deliver the first comprehensive
programme of early years support for deaf
children and their families in Scotland.
This will make a huge difference to the
lives of deaf children, enabling parents to
access specialist parenting courses, learn to
communicate through family sign language
and support and help each other. We know
that with the right support deaf children can
achieve anything other children can, and this
project will help to give deaf children the best
possible start in life.”
The investment has been awarded as
part of the £6.8m Early Years Early Action
Fund delivered by Inspiring Scotland in
partnership with the Scottish Government
has made secured for early years projects
across Scotland. NDCS is one of 24 charities
chosen to deliver support to families as part
of the fund.

India not only requires more
sign language trainers but that
interpreters play a key role in the
process of furthering the position of
the deaf community

Franchisees of a fast food chain
in the US are taking a proactive
approach in accommodating their
guests with hearing impairments

About 60 operators in the 440-unit
Culver’s chain have implemented Order
Assist, a drive-thru system that makes it
easier for those with hearing loss to place
their orders.
“We know the hearing impaired have
trouble at drive-thrus. It is stressful for them
and it can be confusing to our team members.
This is an opportunity both to provide better
service and a better experience for our
customers who are hearing impaired,” said
Paul Pitas, director of public relations and
communications at Culver’s.
The system costs about $750 per unit
and comes with an Inclusion Solutionspatented ‘BigBell’ receiver, order pad and
employee training. The BigBell alerts staff
that a customer will be pulling forward to
order in an alternative way.
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India’s first sign language research centre opens

Deaf babies and toddlers and their
families in Scotland are set to get
unprecedented levels of support
to stop deaf children falling behind
others their age, as Inspiring
Scotland makes the National Deaf
Children’s Society (NDCS) part of its
Early Years Early Action Fund

Accessible drive-thrus

Hearing Times

The foundation stone for ISLRTC was
jointly laid by Wasnik and Kapil Sibal, Minister
for Human Resource Development.
“Indian Sign Language is at a nascent
stage,” said Wasnik. “We need to think
innovatively in order to increase awareness
and sensitise people in this regard.”
Minister Wasnik said that India not only
required more sign language trainers but
that interpreters would play a key role in the
process of furthering the position of the deaf
community.
“This centre is a first of its kind, offering
full time teaching combined with distance
learning for short term and full-fledged
programmes,” he said while delivering his
address at the university’s convention centre.
Minister Sibal said that the knowledge of
sign language comes not by the study of deaf
people but from studying with them.
“The ISLRTC has a great responsibility
to promote continuous research and
scholarship for the evolution of the deaf
language by building bodies of language and
literature,” he said.
The Ministry of Social Justice and
Empowerment announced that a budget for
35 posts at ISLRTC had been set aside so
that teaching could commence in October.
A
second
deafness
research
establishment, The Centre for Sindhi

The iSLanDS team signing “iSLanDS Centre Sign language research”

Language and Culture (CSLC), was included
at the ceremony, but will launch in January
2012.
Like ISLRTC, CSLC, will have its home in
the main campus at IGNOU.
Sibal said that among the modern Indian
languages, Sindhi is the only language not
linked to a particular state. “The establishment
of CSLC is an important landmark for the
agenda of inclusion and addresses the
marginalized and disadvantaged,” he said.
While CSLC will focus on Sindhi, ISLRTC’s
remit is to promote the use of Indian Sign
Language, create a linguistic record of the
language, train people in linguistics and to
offer programmes in bilingual interpretation.
“The centres will offer full time teaching
and training for Indian Sign Language
combined with distance teaching and
learning opportunities,” said Professor V

Rajasekharan Pillai, Vice Chancellor of
IGNOU.
The university already has a National
Centre for Disability Studies and has been
conducting a Sign Language programme in
collaboration with the University of Central
Lancashire (UCLan).
“Having worked on Indian Sign Language
for 15 years, I am delighted that the
International Institute for Sign Languages
and Deaf Studies at UCLan was able to
lay the foundations of university-level sign
language studies in India,” said Professor
Ulrike Zeshan.
She told Hearing Times that deaf Indians
have worked long and hard on this initiative,
and they shall now make the new sign language
centre truly their own. “Our Institute will do
whatever we can to support them with our
research, teaching, and expertise,” she said.

Superhero calls on young people to join his mission:
to improve the world for people with hearing loss
The country’s medical research charity
for people with hearing loss, Deafness
Research UK, is launching an exciting new
competition for young people to encourage
them to think about their hearing and how
science could help improve life for people
who are Deaf, deafened or hard of hearing.
My Hearing, My Future opened to young
people aged 10-18 years from across the UK
from October 2011 and entries will be invited
in English or British Sign Language. Entrants
are being invited to help “Sonar”, Deafness
Research UK’s very own Superhero, by
contributing ideas on research, technologies
and inventions that could help him improve
the world for people with hearing loss.
Sonar is a research scientist who happens
to be Deaf. He also has extraordinary powers
including superhuman intelligence and super
strength.
Like many young Deaf people, Sonar
wears a Cochlear Implant but Sonar’s
Implant has a very special “super” feature
– it warns him of impending danger. Sonar
has a new mission – he has pledged to find
ways to improve the world for people who
are Deaf, deafened or hard of hearing and
he wants young people, including other Deaf
young people, to help him by contributing
their ideas on new avenues of research, new
technologies and inventions that could help
improve life for people with hearing loss.
“Around 9 million people in the UK are
affected by hearing loss and the numbers

are growing rapidly. We want to encourage
young people to think about their hearing,
the support currently available for people
with hearing loss and the difference they
could make to those affected,” said Vivienne
Michael, Chief Executive of Deafness
Research UK.
“We also want to get young people
excited and involved in hearing research
and encourage more to consider a career in
science.”
“To encourage as many young people
as possible to enter, we are inviting entries
in a wide range of creative formats including
short essays, comic strips and videos. This
competition is an exciting opportunity for
schools to involve and empower pupils as
the children will have a real say in the future
direction of research and policy. Our winners
will have the chance to discuss their ideas
directly with leading researchers in the field.”
Competition entries will be judged in
two age categories: 10-14 and 15-18 years
and entries can be in English or British
Sign Language. The closing date for entries
is 20 January 2012. Winning entries will
be selected by a prestigious expert panel
including people with hearing loss, scientists
and a Member of Parliament and competition
winners will be honoured at an awards
ceremony at the House of Commons in
March 2012.
Prizes will be presented for the most
innovative entries in each of the age group

categories, and there will be prizes for schools
that have made a special effort to promote
the competition’s important messages.
My Hearing, My Future is a collaboration
between Deafness Research UK and The
Deafness Cognition and Language Research
Centre (DCAL) and is sponsored by BT,
Advanced Bionics and Phonak. The prizes
for the winning schools have been sponsored
by Chilli Technology.
For more information visit
www.my-hearing-my-future.co.uk
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World Mental Health Day a success

An activity day, launched to coincide with World Mental Health Day has been used
to promote mental wellbeing among the deaf community in South Yorkshire
The initiative was run in conjunction
by Doncaster College for the Deaf and
Rotherham Doncaster and South Humber
NHS Foundation Trust (RDaSH).
“We felt that it was important to hold
an event specifically aimed at Deaf people
because, all too often, they do not have
access to information that hearing people
take for granted,” said Ben Jones, Mental
Health Nurse at the college.
“A colleague, Faye Routledge, a support
worker at RDaSH, and I had the idea of
holding an event in aid of World Mental
Health Day last year,” he said.
Jones told Hearing Times that, due to
time constraints, the event never got off the
ground last year, but this year’s inaugural day
went off successfully with 120 attendees.

Carl Jarvis

Ed Gould

Social exclusion, reduced
employment and educational
opportunities are known to contribute
to mental health difficulties”

Carl Jarvis

“We had a mixture of people attend the
event; members of the Deaf Community
in the South Yorkshire area, students and
staff from the college and professionals who
work within Deaf Services both locally and
regionally,” he said.
The event consisted of activities and
presentations designed to raise Deaf
people’s awareness of mental health issues,
reduce stigma and make people aware of
how to look after their own mental health.
According to the organisers, feedback
from attendees was positive with the majority
stating that they would like to attend similar

Nicole Harper, RDaSH IAPT Primary Care
Wellbeing Practitioner, Ben Jones Doncaster
College for the Deaf Mental Health Nurse and
Matt McQuillin Life CIC Trainer

Rebecca Walls, RDaSH South Yorkshire
Project Lead for the Deaf, Matt McQuillin Life
CIC Trainer and Emma Pullan, NDCAMHS
Familly Support Worker

events in the future, and that they should be
run more often.
Some of the activities were physical,
including boxercise sessions, which were
designed to highlight the mental and physical
benefits of exercise. According to the World
Health Organisation, World Mental Health
Day should promote open discussion of
mental disorders, investments in prevention
and treatment services.
In that spirit, a talk was given by Rebecca
Walls, a Clinical Nurse Specialist in Mental
Health and Deafness at RDaSH.
However, speeches were not limited to
professionals in the field of mental health.
“One of our guest speakers spoke about
his personal experience of depression and
his journey to recovery through accessing
psychological therapy,” Jones said.
“The presentation raised a lot of interest
from the audience and the psychological
therapy services stalls were very active
afterwards which was really positive.”
Academic research in both North America
and Europe suggests that mental health
issues can be more prevalent among the
deaf community than society at large.
According to Jones, some studies suggest
a prevalence of mental health difficulties of
40% in deaf children, compared to 25% in
hearing children. “Social exclusion, reduced
employment and educational opportunities
are known to contribute to mental health
difficulties,” Jones told Hearing Times.
“These are all issues that affect Deaf
people, but lack of Deaf Awareness by
mainstream professionals can cause delays
in treatment and result in worsening mental
health conditions and often misdiagnosis,” he
added.
Organisers said that they are pleased
with how they day went and plan to build on
the success of it by holding a similar event
next year.

What do you think about this?
email editorial@hearingtimes.co.uk
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Tinnitus charity awards coveted industry prize
The British Tinnitus Association (BTA) has presented the prestigious
industry award, the Marie & Jack Shapiro Prize, to Dr Lindsay St. Claire,
Senior Lecturer at The Centre for Hearing and Balance Studies, University
of Bristol, for her paper ‘Caffeine abstinence: An ineffective and potentially
distressing tinnitus therapy’

The Marie & Jack Shapiro Prize is given
each year at the BTA Conference to the
piece of published research, by a UK based
author, “Most likely to result in improved
treatment or public awareness of tinnitus,”
that was published in the last calendar
year. The prize is named after the late Jack
Shapiro, the founder of the British Tinnitus
Association, and his wife Marie, who both
played an important role in the establishment
of the charity during the 1970s and in raising
awareness of tinnitus.
Dr St. Claire’s paper was one of nine
which was shortlisted for the prize, making
2011 a record year in terms of the number
of papers shortlisted. The prize and £250
cash was awarded at the charity’s 18th
annual Conference in Sheffield, which was
attended by over 100 audiologists, hearing
professionals and BTA members.
The Dr St Claire paper identified that there
is no evidence to suggest that abstinence
from caffeine can alleviate tinnitus symptoms,
and in fact the reverse may be true. The
research highlighted the need for further
evidence-based approaches and is likely to
prompt a change in clinical practice which
will affect the lives of thousands of tinnitus
patients. The judges considered that it is an
original and important addition to existing
literature, which is well thought through and
has convincing results, on a topic that has
long been overlooked until now.
David Stockdale, CEO of the British
Tinnitus Association, said, “There were
many interesting and highly commendable
research papers in the running this year,

and we are very grateful to all those who
have undertaken research into tinnitus with
the aim of developing existing knowledge
and understanding about the causes of the
condition.”

The Dr St Claire paper identified
that there is no evidence to suggest
that abstinence from caffeine can
alleviate tinnitus symptoms, and in
fact the reverse may be true.
He continued, “The winning paper has
informed clinical practice in terms of advice
and counselling in tinnitus clinics nationally,
and it is vital that such research into tinnitus
continues so that one day a cure for tinnitus
can be developed.”
Prize winner Dr Lindsay St Claire a
Chartered Health Psychologist with a
background primarily in Social Psychology,
said, “The team involved in the research is
thrilled and extremely proud to have been
recognised by the BTA. We want to champion
evidence-based practices to help people
with tinnitus and to challenge ‘therapies’ and
misleading advice which are not only useless,
but also irksome and possibly distressing for
tinnitus patients.”
Vivienne Michael, Chief Executive of
Deafness Research UK, which funded the
winning research, said, “This is an excellent
example of ground-breaking research
supported by Deafness Research UK that
is having a real impact on people’s lives and
we are pleased to see Dr St. Claire’s work
recognised in this way.”
Advertisement

6 																
Technology
My name
is Matthew
Munson and I
am hearing.
I decided to
learn BSL and
am writing
my monthly
column about
how I get on...
It feels odd to say, but I’m now
officially qualified in British Sign
Language (BSL). Okay, so it might
only be to Level One, but it’s a start –
and I can now star on Level Two!
I’ve been debating how to best
approach Level Two for the past few
months, getting advice from as many
people as possible, and it seems that
there’s as many opinions as there
are people. However, the growing
consensus is that Level Two is a lot
harder than Level One.
This is part of the reason why Kent
Adult Education have introduced a
‘Preparing For Level Two’ course.
It makes sense for me to take this
course: I don’t get as much practice
as I’d like, so having a year’s practice
before doing Level Two seemed to
be the sensible option.
But - I want to learn as much about
BSL and Deaf culture as I can,
subjects that fascinate and intrigue
me in equal measure. While I can
see the ‘Preparing For Level Two’
would be good for me, the thought
of just doing one evening a week for
the next year before getting onto the
Level Two course feels achingly slow.
So I have decided to do both
courses, this will be a more intensive
learning style, and one I’m not used
to, but I’m confident that I will adapt.
‘Preparing For Level Two’ will be
two hours on a Tuesday evening
and Level Two will be two and a half
hours on a Wednesday evening.
‘Preparing For Level Two’ will be
taught by a deaf teacher working
for Adult Education. Intriguingly, the
teacher for Level Two is hearing.
I’ve spoken to a few people within
the Deaf community about this and
had a mixture of feedback. Some are
uncomfortable about the prospect
of a hearing person teaching BSL,
whereas others aren’t overly worried.
I’ll make my mind up as we go. I
remember meeting my (Deaf) Level
One teacher and worrying about
communicating effectively with him,
given that I couldn’t sign anything at
the time.
A year on, I’m totally sold: I learnt
so much from him that I would be
happy to have Deaf people teach
me sign forever more. However, I’m
going to give my teacher a chance
and judge my class on the quality
of the teaching - and I’ll be sure to
document it here!
Find out more about Matthew at
www.vikingbay.blogspot.com
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Crockart launches Deaf Action’s SignVideo at constituency office
Mike Crockart MP for Edinburgh West is the first elected member in the UK
to make Deaf Action’s SignVideo available at his constituency office

The service provided through Deaf Action
in collaboration with SignVideo, an award
winning service developed by Significan’t,
a deaf-led Social Enterprise, means that
Deaf BSL constituents are able to visit Mike
to discuss their concerns without having to
worry about a language barrier. The latest
technology means that a translator joins
the meeting via a webcam and provides
simultaneous translation.
The online interpreting service for
deaf people will provide instant access to
experienced SASLI registered BSL/English
interpreters using the most advanced
technology in the field.
Commenting
Mr
Crockart
said,
“Throughout the UK there is a shortage of
British Sign Language/English interpreters;
this is a particular problem throughout

Scotland with the ratio of qualified interpreters
to sign language users estimated at around 1
interpreter for every 200 sign language users.
“This shortage means that interpreters
are booked up in advance and many
interpreters are unable to accept bookings
at short notice. Commonly, sign language
interpreters are booked for a minimum of two
hours, even for an appointment that may only
last 15 minutes. Clearly, this booking process
is not very convenient for deaf users of the
service.
“Deaf Action’s SignVideo will provide
deaf people with access to video interpreters
within seconds - over the last six months
the average wait for a SignVideo interpreter
has been 30.6 seconds. This technology will
revolutionise the way that I can communicate
with Deaf BSL constituents. I hope other

(R to L)Mike Crockart MP using the system
with Frankie McLean, of Deaf Action

elected representatives across Scotland will
think about adopting SignVideo.”
Deaf Action offers a full time online
interpreting service throughout Scotland.
For further information visit
www.deafaction.org

Cochlear recall Deaf community in Downing Street

Australian hearing device company
Cochlear has issued a global recall
of its best-selling product line after
noticing a mysterious rise in the
number of the implants that have
suddenly stopped working

The company, which is thought to hold
nearly three-quarters of the world market for
implanted hearing devices, said its CI500
range would no longer be available while it
investigated the problem.
The super-thin CI500 series, known as
the Nucleus and commonly represented in
Australia by the CI512 model, accounts for
about 70 per cent of Cochlear’s sales. Its
recent withdrawal sliced more than $800
million from the company’s stock market
value as investors took fright.
In a statement, Cochlear said there had
been “a recent increase in the number of
Nucleus CI512 implant failures”, although it
said the rate of failure since the range was
launched in 2009 remained was below 1 per
cent. The company said the recall was on a
voluntary basis “in an abundance of caution”,
and suggested surgeons could instead
implant the company’s previous Freedom
range, which remains available and is slightly
larger.
Existing patients with a functioning CI500series device are unaffected. Patients would
not be harmed if a device stopped working,
the company said.
Cochlear devices pick up sound through
a microphone outside the body, which feeds
the signals through a speech processor and
then to a radio transmitter, which sends the
information to an implant inside the head that
feeds the signals directly into the nerves of
the cochlea, the snailshell-shaped structure
of the inner ear.
Audiologist Sharan Westcott, clinical
manager of the not-for-profit Sydney Cochlear
Implant Centre, said the devices had proved
‘life-changing’ since being introduced in the
early 1980s.
Only two of the 540 CI512 devices
implanted at the facility had failed since 2009,
she said. “They are doing a worldwide recall
because they are not happy with what they
think the cause is,” Ms Westcott said. “They
want to check it. There are 250,000 implants
worldwide, and there are probably 20,000 of
these (recalled models) out there.”
Natalie Gordon, 33, was born deaf and
wore hearing aids since the age of three
before having her first cochlear implant,
a CI512, early this year. She said it had
dramatically improved her life, and she was
not worried by the recall.
“It’s helped with my confidence, selfesteem and social interactions - before I was
lonely, and now I just want to get out there
and meet new people,” she said.

demand access to telecommunications
Campaigners and representatives of the Deaf community have taken their
demands to the heart of Government, delivering a petition calling for equal
access to telecommunications for British Sign Language (BSL) users

The VRS Today! petition, signed by more
than 2500 people from the Deaf community
and beyond, calls on the Government to
introduce a universal Video Relay Service
(VRS) for the BSL community in the UK.
Ofcom, the telecoms regulator, has
proposed the introduction of a restricted
VRS service based on a fixed allocation of
30 minutes of calls per month to be used
only in working hours on weekdays. Their
proposals have been described as an insult
by representatives of the Deaf community.
The petition calls for VRS to be operational
all day, every day.
Earlier in the day, the campaigners met
Communications Minister, Ed Vaizey MP, to
explain why they want unrestricted access
to telecommunications and ask him to help
deliver universal VRS.
Jim Edwards, Chair of the UK Council on
Deafness and a member of the delegation
which delivered the petition, said, “Most
people take using the phone for granted – it
allows them to stay in contact with colleagues,
friends and relatives. Deaf sign language
users should be able to do the same whenever
they want to. The technology exists, so we

Campaigners are petitioning for unrestricted
access to telecommunications

are not seeking special treatment, just asking
for equality. Today we’ve taken that message
to the heart of Government”.
The delegation which delivered the
petition included Paul Kershisnik, Sorenson
Communications; Gordon Chapman, Deaf
Connections; Susan Daniels, National Deaf
Children’s Society; Jim Edwards, UK Council
on Deafness; Carolyn Nabarro, Remark! and
VRS Today! campaign spokesperson.
For further information visit
www.vrstoday.com

Estimated 2.6 million Brits have never
sought medical advice for hearing problems
Nearly one in four people (39%) with a hearing problem - equivalent to an
estimated 2.6m Brits* - have never sought medical treatment or advice about it
Surprisingly, more women (42%) than
men (37%) have chosen not to go to the
doctors about their difficulty, despite the
stereotypical view that men are the more
reluctant of the sexes to ask for professional
help.
The findings come from new research**
commissioned by audio specialist Sennheiser
(www.sennheiser.co.uk) for its range of
audiology headsets - a specially designed
device that can be plugged into a TV, stereo
or other piece of audio equipment to help a
person with hearing difficulties hear it better.
The research also reveals that over
a quarter (26%) of people with hearing
problems - equivalent to 1.74m people developed them before the age of 30. In total,
almost half (48%) - equivalent to 3.2m people
- developed their hearing problem before
they were 40 years old.
Andy Lewis, business development
manager at Sennheiser, said, “The results
of our research are worrying. It seems that

millions of people are living with hearing
problems of varying severity without having
got them checked out and potentially without
benefiting from the technological solutions
that exist today.
“Hearing problems don’t just affect old
people. Almost half of those we surveyed
with hearing difficulties developed them
before they were 40 years old. A sense
of social embarrassment means many of
these people are missing out on simple but
effective solutions like audiology headsets.
However, this technology can mean the
difference between turning up the TV to
punishing levels and enjoying it at a normal
volume with the rest of your family.”
* Based on total of 6.7m Britons with
hearing problems, according to ONS Living
In Britain survey, 2004
** Research conducted by CIE Group of
551 people, aged 30+, with mild to moderate
hearing difficulties, July 2011
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Charity sues advisors

An Australian charity, specialising
in work with deafblind people, has
launched a law suit against its
former financial advisors
Ed Gould
Senses Foundation, based in Perth, was
founded in 2001 when the Western Australian
Deafblind Association and the Royal WA
Institute for the Blind merged.
The Foundation alleges that Counterpoint,
an investment company, engaged in
misleading and deceptive conduct while
advising them. This, it is alleged, led to the
loss of over 1.5 million Australian dollars for
the charity.
The Australian press has reported that
Senses Foundation case is based upon
Counterpoint’s investment in Basis Capital
Funds. These high risk funds were linked
to the sub-prime market which collapsed in
the United States, triggering the global credit
crunch.
Debbie Karasinski, Chief Executive of
the charity, has been reported as saying
that Counterpoint should have known about
the risky nature of such investments. “We
wanted an investment which provided a
secure income stream well into the future for
our future operating costs and the needs of
our clients into the future.”
According to Mark Walter, a lawyer acting
for the charity, the nature of the charity’s
work meant that only lower risk investments
should have been considered. “If you
imagine that a charity’s objectives are to
maintain its capital and produce income to
fund charitable activities, it would be the last
organisation looking for anything speculative
or high risk.” The dispute relates to advice
and investments made in 2005 and 2006.
Walter’s firm, Slater and Gordon, filed the
suit with the Federal Court in September.

Product review - the highs and lows of gadgets & gizmos

travelTim Alarm
Juliet England

As well as being notoriously slow of
a morning, I have something of a history
with alarm clocks. Last Christmas I went
away for three nights, leaving my deaf
person’s shake-the-foundations clock set,
and spoiling a trio of festive lie-ins for the
lovely Polish couple next door. (Unfailingly
neighbours from heaven, they expressed
their rage at my lack of consideration by
inviting me in for wine and smoked salmon
sandwiches.)
Anyway, it would clearly be better if, next
time, I took my noises with me, and, this
alarm gadget with the slightly twee name,
the travelTim, could be just the thing.
It lets you wake to a vibrating alarm
and/or a flashing light. You can sleep with
it under your pillow if you are relying on the
vibrations. There’s a strap and a clip so you
can attach the thing to your pillowcase.
Equally, you could buy a vibrating pad
accessory separately, and pop that under
your pillow rather than the clock. There’s a
jack on the side of the travelTim for hooking
this up.
If you prefer to have the travelTim by
your bedside, a little pull-out stand keeps it
stable.
With the alarm at 73dB, combined with
the flashing light and vibration, this clock

should be able to wake the deepest, deafest
sleeper.
The audible alarm will last for four
minutes, and there’s also a snooze feature
allowing you to linger under the duvet for a
precious eight extra minutes.
The travelTim takes two AA batteries
and one AAA battery, which come supplied
with this product. The digital display lets you
choose between a 12 or 24 hour setting.

This device is light enough to fit
in a bag or suitcase, yet it also
seems pretty hardwearing, as well
as pleasingly compact.
Keep the clock away from water if
you keep a glass or flower vase by your
bed, and flames from lighters, matches or
candles.
As you would expect with a travel
gadget, this device is light enough to fit in
a bag or suitcase, yet it also seems pretty
hardwearing, as well as pleasingly compact.
In black with green trim, it’s also a smart
looking piece of kit.
Generally speaking I found it to be
user-friendly once I’d got to grips with the
Egyptian hieroglyphics which you refer to to
set the alarm and time, and the instructions

were easy enough to follow.
If I had any quibbles, it would be with
the switch to take you from the 12 to the 24
hour setting. On my model at least, it wasn’t
immediately obvious that you needed to use
a pen or similar to change from one setting
to the other. (Nor did this seem to be in the
instructions.) This meant I took a couple of
goes to set the alarm properly.
Equally, when you are setting the time
or alarm, the numbers don’t run on until you
get to the one you want. You have to jab the
hour or minute buttons repeatedly.
But these are minor things. The
travelTim seemed to me to be a decent,
reliable and effective product, as well as
straightforward to use. And, at £20.42 with
VAT or £16.95 without, it’s not bad value,
either.
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Do you struggle to hear in certain situations?
Even when wearing your hearing aid?

t Conversor Multipack
This is the ideal solution for groups with
varying hearing needs. Multipack is
used in schools, universities, conference
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The Conversor Pro receiver can also be
used as a personal listener

t Director Pro
This is a directional microphone for use
with voice recorder for students with
dyslexia
Focuses on speaker’s voice in a lecture or
group meeting
Call: +44 (0)870 066 3499
Email: info@conversorproducts.com
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Sencity, London

Hearing Times

November 2011

After starting in Holland before migrating to South America, Africa and
Australia, finally it was London’s turn: Sencity, a multi-sensory disco aimed
at deaf and hearing people, arrived at The O2 at the beginning of October
Charlie Swinbourne

For deafies who travelled from across
the UK and abroad, this was a spectacular
night full of smells, tastes and sights that
added up to some kind of deaf utopia, an
evening that was set on stimulating every
sense we have.
As I travelled along the Jubilee line and
walked out of North Greenwich station, I
saw deaf hands signing everywhere, and
realised just how big this was going to be.

Everywhere I looked, I saw people I
knew from different walks of deaf life
and I also met a lot of new people
This was the first time I’d been back
in a nightclub-style environment since my
university days and upon walking in, setting
eyes on a long bar that hugged the back
wall and a brightly lit dancefloor in the
middle of the room, I had a flashback to the
times I used to flash my Student Union card
for a cheap pint. That, however, was where
the similarity ended.
The first sign that something different
was happening was when I looked up at the
stage to see two women cooking on a small
stove as what looked like dry ice floated

upwards. My first thought is they might be
hungry campers who’d taken a wrong turn,
but then my olfactory system was suddenly
stimulated - and I realised that these were
the aroma-jockeys, sending what seemed
to be the strong smell of lavender and
chocolate drifting through the air.
That made me feel slightly hungry (it
doesn’t take much), which made the next
treat even better, as waitresses in masks
walked through the crowd with trays of
chocolates and meringues, topped with
cream and strawberry sauce, sometimes
containing unexpected jelly beans.
As I stepped on the dancefloor, every
beat and groove seemed magnified with
vibrations. After eating so much chocolate
this made me feel half-queasy and half like
doing a mad John Travolta style Saturday
Night Fever impression. I decided not to risk
it and went upstairs, where I saw people
having massages and their hair styled.
Bizarre. And cool.
This being a deaf event, once you
walked into one part of the party it took an
age to leave, simply because deaf people
love to talk! Everywhere I looked, I saw
people I knew from different walks of deaf

London recently hosted Sencity, a spectacular night full of smells, tastes and sights

life, and I also met a lot of new people some of them sign language learners, others
for whom this was their first encounter with
deaf culture.
One of the highlights for me was taking
a few minutes to watch the video jockey at
work, with different images appearing on a
huge screen behind the stage, which was
hypnotising. As the night went on, more
performers hit the stage, with Finnish sign-

rapper Signmark entertaining what must
have been over a thousand deaf people in
the crowd.
It’s not often you go to a night with
something for everyone, even less often that
you attend a night with so much on offer for
deaf people. The only downside of Sencity
was that for deafies, other nights out are
going to seem one dimensional from now
on.
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ction Deafness Books has an exciting year of
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The
Deaf
One...
...makes a mental note
I am a wedding photographer and
at the end of this year’s wedding
season, I learnt two very important
things.
1) Hearing aid battery packs need to
be kept EVERYWHERE
2) Be bossy.
Twice this year, my battery has run
out unexpectedly half way through
the day with the first using the last
battery of my pack. The second time,
I reached for aforementioned pack
kept in the glove compartment of my
car, and realised my fatal error.
I had to work for the rest of the day in
complete silence. My batteries give
me about a 20 minute warning and
no amount of turning the aid off to
“preserve” battery power will prevent
the inevitable. I only wear one hearing
aid, the other ear is completely
redundant, I am completely deaf at
a wedding with hearing people who
are getting more and more merry, oh
dear.
So I learnt to be bossy. I realised that
to get things done easily, I needed to
be firm and assertive to get the shots
I needed.
Rather than ask the Groom when
they may be cutting the cake and
struggle with understanding his
answer, I simply told him what I
thought we should do and he happily
responded with “Yes, great!”…
problem solved.
Rather than give the couple reason
to ask me what they needed to do to
pose with the knife, I showed them.
It’s a good job I’m a good lip reader.
Although I am tempted to possibly
having an interpreter with me on
future jobs just in case.
These things may seem completely
obvious to you, things that I should
have been doing already. And don’t
get me wrong, I was, and I am good
at my job. But I’m not a confident
person at the best of times so
my point here is that a position of
disadvantage when you need to be
professional, can really can put you
on the spot to learn quickly.
There’s nothing quite like a bit of
pressure on your shoulders to make
the situation work for you. And I made
it work for me, I got through it. And I
got the results I needed.
Needless to say, there is now a
full pack of batteries in my glove
compartment. And my coat pocket.
And my camera bag, and my purse
and my…. well, you get the idea.
For more visit www.thedeafone.co.uk
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Charlie Swinbourne interviews Phil Clapp

In May, deaf journalist and scriptwriter Charlie Swinbourne wrote a article for the
Guardian which argued that deaf people were being let down by the cinemas. The
article caused an online debate, with over 250 people adding their point of view.
After trying on some new subtitle glasses on BBC News, Charlie spoke to Phil
Clapp, the head of the Cinema Exhibitors Association, to find out what cinemas are
doing to improve access for deaf film fans.
There’s been a
lot of negative
publicity around
cinema access
provision
lately. I’ve
Charlie Swinbourne
written about
issues facing deaf film fans, while
an investigation by the Muscular
Dystrophy Campaign highlighted
the challenges people with physical
disabilities face. Is this negative
publicity fair?
Where the cinema industry is perceived
as failing, be that on disability and access
or any other area, of course individuals
and organisations have every right to
voice their dissatisfaction. But we would
hope that any criticism on these issues
recognises how far the sector has come
in recent years and acknowledges the
challenges that exist in meeting the needs
of disabled cinema customers. We don’t
feel that some of the recent criticism of
the industry took these things sufficiently
into account.
At present, deaf people feel we are
receiving a poor service. Cinema
websites often have inaccurate
information about subtitled
screenings; very few subtitles
screenings are scheduled, and when
they are, it’s often at inconvenient,
off-peak times. Then the subtitles
sometimes don’t work. You mentioned
the challenges of meeting access
needs, but more broadly, are deaf
people a priority for the cinemas?
The CEA would not defend instances
where customers are given wrong or
misleading information, and recognises
the frustration this can cause. The growth
in subtitled screenings over the last five
years (there are now over 750 per week)
has undoubtedly presented a challenge
to the industry as it has sought to balance
the needs of deaf and hearing-impaired
customers and those of the wider
audience, whilst seeking to maintain
profitability.
750 screenings a week sounds like a
lot. But could you tell me how many
total screenings there are?
A rough estimate is that there are 100,000
screenings per week, spread across the
entire sector, from the largest multiplexes
to the smallest independent screens.
One in six people have some level of
deafness, or 16%. Yet you’re saying
that less than 1% of screenings are
made accessible to deaf people. How
can the cinema industry justify this?
The key barrier to the provision of a
greater number of subtitled screenings
is a financial one. All the evidence we
have is that the wider audience do
not wish to see subtitled screenings.
Regardless of when they are scheduled,
subtitled screenings have average levels
of occupancy of just five per cent or
less. This means cinemas are foregoing
significant income or even losing money
on their current subtitled provision. The
only way that the number of subtitled
screenings will be significantly increased
is through the development of new
approaches and/or new technology
to support deaf and hearing-impaired
customers.

But cinemas should not only be
considering whether they can make
more money from providing access
- they also have a legal duty. The
Equality Act 2010 says that deaf people
should not be discriminated against,
or treated less fairly in accessing
everyday goods and services, such as
in cinemas. I would argue that being
limited to under 1% of screenings of
films, and often at off peak times, is
treating deaf people less favourably.
Would you agree?
Cinemas absolutely understand their
duties under the Equality Act, which are
to make ‘reasonable adjustments’ in order
that deaf or hearing-impaired people (or
other people with disabilities) should be
able to access cinema. The financial cost
of providing that adjustment or service is a
material consideration in deciding what is
and is not reasonable in this context.
What are the costs involved with a
subtitled performance?
The costs involved in a subtitled
screening are broadly comparable to
those in a standard screening, be it
on 35mm film or digital. The ‘cost’ to
the cinema is in the income foregone
from what would be anticipated to be a
significantly better-attended standard
screening at a peak time.
With regard to hearing people not
liking to watch films with subtitles,
don’t they just need to be informed
that a screening is being subtitled so
they can go to the later, non-subtitled
screening? Is that so hard for cinemas
to do?
The problem seems to be not that some
hearing people don’t like subtitles, but that
the vast majority of the hearing audience
don’t like them, and many will not come
back once turned away. The reality is that
cinemas cannot afford to miss out on that
level of income.
I’ve worked in theatre access for four
years, where captioned units - a bit
like subtitles - are placed on stage,
and audiences accept captions being
part of their experience because they
are there for deaf people. What’s
staggering is in cinemas with up to
20 screens, there are no subtitled
screenings at 7.30pm on a Friday
evening. Why do cinemas feel they can
afford to lose income from one in six
potential customers?
Given the typical cinema-going audience,
I would question the one in six figure,
but there is a wider point here. Most
cinemas - certainly those operated by the
main chains - are run on a commercial
basis. Most cinemas that screen subtitled
shows do so on a weekday evening and/
or a weekend afternoon because they do
not believe that they would see greater
income from screening a subtitled show
at 7.30 on a Friday evening (to take your
example).
Isn’t low attendance at subtitled
screenings due to off-peak scheduling
and lack of reliable information?
Many deaf people would also say that
they have been treated poorly by the
cinemas which has put them off. So
what are cinemas doing to win them
back?

The evidence we
have suggests
that subtitled
screenings have
much lower
attendances than
standard shows of Phil Clapp
the same film at the
same time. Most
cinemas will advertise subtitled shows
on their websites and the industry funds
www.yourlocalcinema.com, providing
weekly listings and an email alert service
to over 60,000 people. We’re improving
information flows between cinemas and
distributors around subtitling formats
– a common cause of problems. And
we’re looking to establish industry-wide
benchmarks to indicate how many weekly
subtitled screenings the public might
expect at each site.
For me, and for some deaf people,
we imagine a kind of utopian ideal,
involving; muliplexes showing a
subtitled film at least once a night, at
peak time; staff being deaf aware and
knowing when subtitled screenings are
scheduled; information being far easier
to access on cinemas own websites
(instead of having to rely on Your Local
Cinema). Is that ideal, which is very
reasonable really, ever likely to come
true?
Some of those are more realisable than
others. The current approach requires
distributors, technical partners and
cinemas themselves each to play a role.
Only one stage needs to go wrong for
customers to be disappointed. There
is of course no excuse for cinema staff
not knowing a subtitled screening is
scheduled, nor - technology allowing - for
not screening an advertised subtitled
show. We’re looking at streamlining
communication at each link of the chain.
And digitisation, likely to be completed
by early 2013, should help, though
the economics still mean that subtitled
screenings are unlikely to be played at
peak times. That’s why operators are
actively exploring new technology such as
subtitling glasses.
What do you think the glasses can
offer deaf cinema goers?
I think most in the industry are hopeful
that the subtitling glasses will go a long
way to solving some of the current issues,
not least in that they will in principle
enable deaf and hearing-impaired people
to go to any screening and be able to
see subtitles. We don’t yet have an
idea of cost, but the hope is that if there
is sufficient take-up here and in other
territories, then economies of scale will
kick in. And of course issues of staff
training and communication will remain
key.

What do you think?
Have your say:

email editorial@hearingtimes.co.uk
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Thriving, not just surviving

Jenny Hopkins is Chief Executive of Gloucestershire Deaf Association (GDA). She
talks to Sandra Miller about the rewards and challenges of leading this local charity

What a fabulous month I’ve had in the
company of French Man – the best
friend of French Cousin 3. Moving
from Paris, I offered him my spare
room for a few weeks until he found
somewhere else to live.
Having never met him before, we
arranged a rendezvous at the local
tube and then made our way to my
flat. Keen to make him feel at home, I
asked him a barrage of questions. He
spoke – in English – I heard noise, but
I had absolutely no idea what he was
saying, such was the strength of his
French accent.
‘How’s the French Man?’ people would
ask me. ‘What’s he doing over here?’
they’d add, and I’d had to sheepishly
confess that despite asking him this
many, many times since his arrival, I
still had absolutely no clue.
‘Something in banking’ I’d mumble
back, before going home to ask him all
over again.
To be fair, he was very patient, and
he put up with my bad use of French
exclamations such as ‘Zut alors!’ and
others that I won’t mention here.

How did you first become involved with
GDA?
Jenny: “I ran my own marketing and
publishing business but decided to give it
up because of my increasing hearing loss. I
lost some of my hearing at age three due to
measles and since my early twenties, it has
declined steadily. I found myself getting into
embarrassing situations at work, particularly
when hearing aid batteries failed.
“Like a lot of people, I can be coy about my
hearing loss. Although I had a profitable
business, I got to the stage where I was
looking for a way out. When I saw GDA
was looking for a new CEO, it seemed like
a job from heaven. I was lucky and my job
application was successful.”
What skills does your job require?
Jenny: “People skills at every level – as a
charity manager, you have to get on well
with people. It’s important to have empathy
with your service users without appearing
patronising.
“We offer a drop-in service and it helps
when people who are frail or elderly meet
a smiling face. In a small team, a good
relationship with staff is crucial. In the
current economic climate, nurturing strong
relationships with other charity CEOs
is vital too. And, of course, you have to
be an effective communicator when you
are dealing with funders and service
commissioners.
“And marketing skills - charities can’t be
complacent and needs to be able to thrive
not just survive.”

As his time in my flat went on, he
began to try and improve on my
French vocabulary. On one such
occasion, in Ikea, we went around
teaching each other the words for
things we came across. Each time I
said the English word, he repeated
it flawlessly, but when he said the
French word, I just looked blank,
unable to decipher the vowels and
consonants.

What services does GDA offer?
Jenny: “For a small team, I think we provide

In the end he spelt them all for me and
when I couldn’t make out what letters
he was saying, he used the basic sign
language alphabet I had taught him to
illustrate them.

The groundbreaking women, who are
both fluent in British Sign Language (BSL),
met as full-time teaching assistants in a
Birmingham primary school three years ago.
For the past 10 months, they have been
building a team of deaf people who distribute
aloe vera products for direct selling company
Forever Living Products.
Dawn is hearing and Aran is profoundly
deaf. Together they provide a bridge between
hearing and deaf communities and are
determined to break down the barriers that
prevent complete integration between the
two.
As each member of their 15-strong team
develops confidence and acquires new skills
they will have the chance to move up the
ladder to become managers themselves –
in complete control of their own businesses
but having the support to enable them to
integrate with the hearing community.
This is an opportunity for independence,
Dawn and Aran agree, that rarely presents
itself in the deaf community.
Aran said, “I would say this opportunity is
unique. There is a high rate of unemployment
in the deaf community. Many people have to
exist on benefits. Inside and outside the deaf
community there are low expectations of what
can be achieved. People see deafness as a
real barrier – not just a difference in language.
Like many other communities, English is not
our first language. We communicate instead
through British Sign Language. But that is the
only difference.”

We must have looked most odd to our
fellow Ikea shoppers, walking around
the store pointing at things and saying
their names in English and French
before embarking on a furious fingerspelling session.
But it really did work, and I found
it amazing that I learnt French via
sign language. I found it even more
amazing that French Man was patient
enough to teach me French via sign
language.
It has inspired me to dust of my
French-knowledge brain cells and start
speaking it again. Of course, even if I
can speak French, it will still be a onesided conversation I have with French
Man, because if I can’t understand him
when he speaks English, there’s no
way I’m going to understand him when
he speaks French.
Oh well, I’ll just have to ask him what
he does for a living again…

www.deafinitelygirly.com

a surprisingly large number of services
and community activities. Our busiest
department is our Communications Support
Unit for BSL users.
“We also offer routine hearing aid
maintenance, particularly for the elderly.
We make try to make older people feel
welcome and we never rush them through
an appointment. We also provide lipreading classes and a ‘try before you buy’
listening aid equipment service – amplifying
telephones, for example.
“Our community activities cater for all ages –
we have a deaf social club, a lunch club for
seniors, two children’s groups and our deaf
youth zone which runs fortnightly sessions
and an annual residential.”
How do you spend a typical week?
Jenny: “Taking this week as an example
– well, I’ve been organising cover for our
caretaker who is unwell. We all muck in,
including me!
“I’ve done three applications for grants
and I had a big meeting with the NHS
about another potential contract. I was also
the keynote speaker at the AGM of the
Gloucestershire Association of Voluntary
and Community Action. There are all the
everyday aspects of the job too. I have eight
staff and about 20 volunteers.”
What is the most rewarding aspect of
your job?
Jenny: “I think the job has increased my
understanding of deafness enormously.
Although I have moderate to severe hearing
loss myself, it’s been really rewarding to
learn BSL and get to know Gloucestershire’s
deaf community.

Jenny Hopkins is Chief Executive of
Gloucestershire Deaf Association (GDA)

“I would now never make the mistake of
thinking someone who is born deaf has
similar issues to someone with an acquired
hearing loss.”
What is the most challenging aspect of
your job?
Jenny: “Inevitably it’s funding. But putting
that aside, it’s getting recognition for what
we do – I’m constantly trying to build our
profile in the local area. When it comes to
donations and corporate sponsorship, it’s
such a shame that the excellent work so
many regional frontline charities do is too
often overlooked in favour of the big national
charities.”

Forever . . . perfect partners

Business partners and close friends Dawn Kendle, 31, and Aran Slade, 27, are firmly
united by a joint ambition - to improve self-employment and business opportunities
for deaf people across the UK
Caroline Prichard
For deaf people taking part in the
business the support and equal opportunities
policy Forever offers is invaluable. They not
only have the marketing support of a big
brand and the economies of scale that come
with that, but they are able to develop skills
and confidence and thrive within a closeknit community. The company is further
responding to their needs by producing
communications material with subtitles and
BSL interpreters.
Dawn says their venture is a learning
process on both sides. “At events when the
deaf teams and hearing teams get together,
hearing people are starting to lose their fear
of communication and are starting to sign
to us themselves. Both sides are becoming
more open and confident.”
The pair tread a delicate path - offering
enough support to help their team grow the
business but not so much that members
become too reliant and miss out on the
opportunity for personal growth and
development.
Aran paid tribute to staff at Sign Loop
Interpreting Services, of Hagley Road,
Birmingham, which she accessed via funding
from Access to Work – a government
scheme that supports people whose health
or disability affects the way they do their jobs.
She said, “We couldn’t have done this without
them. They go beyond the call of duty.”
Dawn’s interest in deaf culture and the
deaf community grew out of her love for her
grandparents who grew deaf in old age.

L to R - Aran Slade and Dawn Kendle

While studying for a childcare diploma
with a deaf awareness module she found
it so interesting she persuaded the course
directors to run a British Sign Language,
Level 1 course which she then followed with
Level 2 and later BSL NVQ Level3.
She said, “It is a wonderful, beautiful
language and very expressive. It has always
really appealed to me as has the deaf
community and culture. I find people tend to
be more open – and able to say what they
think and be upfront.”
Dawn, who began work with Forever a
year ago, recruited Aran six months later.
She said, “I soon realised that Aran would
make a fantastic distributor and team builder
and the day I put it to her, is the day my
business completely changed. We both rely
on each other.
“We went to an event recently where Aran
spoke to 1,000 people with me as interpreter
– it was very moving for me. She is such a
strong, determined person and so motivated.
Aran is my real inspiration.”
For further information contact Dawn
Kendle and Aran Slade at Forever
Living Products via email kendlescout@
googlemail.com or telephone
07833716452
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Eighth successful Deaf World event

Deaf World, the largest event of its kind in the south of the UK, gave dozens
of exhibitors the chance to showcase their products and services in
Winchester recently
Juliet England
This is the eighth time the biennial
exhibition has been organised by sonus, the
trading name of Hampshire, Isle of Wight and
Channel Islands Association of Deaf People.
The one-day event, free to attend and
staged on two floors of Winchester’s ancient
Guildhall on an unseasonably hot autumn
day, was opened by the city’s Mayor, Cllr
Barry Lipscomb, who welcomed visitors.
Along with the main exhibition, there were
four workshops, looking at empowerment,
Deaf Studies, campaigning for the BSL
Act and using technology to overcome the
communication barrier.
There were more than 45 stands in all,
divided between the Courtyard and King
Charles Hall and Keats Room. Organisations
represented at Deaf World included charities,
providers of services and technology,
publishers, solicitors, the NHS, schools,
recruitment agencies and local authorities.

“Deaf World has been great for
exchanging ideas and information,
for example about visual aids and
communication”
Among those holding workshops included
the British Sign Language Broadcasting
Trust, Frank Barnes School for Deaf Children,
Deaf Network UK Limited and the British
Deaf Association.
Chief Executive of sonus Liz Jones said,
“Deaf World is the ideal chance for exhibitors
to showcase their services and latest
developments to visitors face to face. The
workshops offered further opportunities to
learn at first-hand about a range of initiatives
happening across the deaf community, from
technological advances in communication to
the latest educational news.
“And, more than anything the day was
a fantastic networking opportunity, allowing
those who attended to catch up with old
friends and contacts while forging new
relationships at the same time.”
One delegate was Barbara Pink, a
volunteer with Hearing Dogs for the Deaf,
who had taken along three-year-old guide
dog Katie, who coped well despite the
crowds and heat. “This is a useful event for
us in terms of recruiting volunteers. It’s been
interesting and busy, and a great opportunity
to let people know about our organisation.”
First time exhibitor George Reed,
a consultant with Charisma charity

(but were afraid to ask)
Charlie Swinbourne
Last month, the Daily Mail journalist Liz
Jones wrote a column about deaf life that
laid bare her frustration at the many things
she sees deafness as stopping her from
being able to do. Among other things, she
outlined her frustration at not being able to
hear actors in the theatre.

Councillor Barry Lipscomb, Mayor of
Winchester with Barrie Hill Chair and Liz
Jones CEO of [sonus] at Deaf World 2011

recruitment agency, agreed that Deaf World
had been “very useful and worthwhile.”
Gerry Turton, Worthing Services Manager
at Action for Deafness, herself deaf and
a lifelong hearing aid user, said, “This
has been great for exchanging ideas and
information, for example about visual aids
and communication.”
Fellow delegate Gill Hadfield, representing
the National Association of Deafened People,
commented, “We are here to get across the
point that not everyone uses sign language.
I’ve found today a more inclusive event than
it’s ever been, and we’ve signed up some
new members.”
Among the visitors, there was just one
disgruntled comment from one attendee- that
staging the event in different rooms over two
floors gave the exhibition a less cohesive feel
than in previous years.
The event was followed by the £40 a
ticket 2011 Bollywood Ball, attended by more
than 200 revellers, who were entertained by
dancers from Rakhi Sood School and partied
the night away to a Bollywood style DJ. Most
dressed up Indian-style for the occasion,
giving it more than a touch of film set glamour
and colour.
Liz Jones added, “The ball gave deaf
people the chance to end the day in a more
relaxed social setting in which to meet old
friends and share in celebrating Deaf World.
A raffle raised over £600.
“In all, Deaf World 2011 was a great
success and very positive. This was our
eighth exhibition and it proved to be the best
one yet.”

Freida Pinto strikes the Hear the World pose
Latest celebrity to join global initiative to raise awareness about hearing loss
Acclaimed Indian actress and model
Freida Pinto is the latest celebrity ambassador
captured in the Hear the World pose – with
one hand cupped behind her ear to convey
conscious hearing.
Pinto, best-known for her roles in the
Academy Award winning film Slumdog
Millionaire and Rise of the Planet of the
Apes, joins a host of over 50 Hear the World
celebrity ambassadors, including Joey
McIntyre, Julianne Moore, Josh Groban,
Sting and Maggie Gyllenhaal, photographed
by musician and photographer Bryan Adams
to help raise awareness about the issue of
hearing loss.
“The gift of hearing is something I cherish
every day,” said Pinto. “It enriches my
abilities as an actress and my experiences
as a human being.”
Hear the World is a global initiative
launched by hearing aid manufacturer Phonak
to raise awareness about the importance of
hearing and the consequences of hearing
loss. Hearing loss affects more than 800

Everything you wanted
to know about being deaf

million people
worldwide, or
16 per cent
of the world’s
population,
with experts
predicting
that number
to
increase
to 1.1 billion
by
2015.
While
often
undetected
or neglected,
hearing loss
can become
a social and
emotional barrier for the individuals suffering
from it, or the families of those it affects.
For more information about Hear the
World, the celebrity ambassadors and
advice about protecting your hearing
visit www.hear-the-world.com

Then, shortly after reading Jones’
column, I met someone who had been deaf
for some time but didn’t know about subtitles
on TV until she found out by accident just a
year ago (I was amazed).

co.uk/) which gives you two tickets for the
price of one at nearly every cinema in the
UK. It’s hard to beat that.
If you have trouble using the phone,
you could buy a listening device to help
make your calls a lot clearer. Go online and
look for the Action on Deafness shop or
the Connevans shop, both of which have
a number of products you can buy to help,
whether you’re using a landline or mobile
phone.

What shocked me is that many of the
life-savers that some deaf people take for
granted are still unknowns to other deaf
people. So here are a few of my favourite
(deaf) things. You might find just one or two
gems here, or possibly even more...

From the same shops, you can also buy
headphones to help you hear the television
or specially adapted alarm clocks to wake
you up in the morning. My favourite is the
Connevans ‘Sonic Bomb’, which describes
its vibrating alert as a ‘bone crusher’ (no
joke!).

Well first and most importantly of all,
where would we be without subtitles on
TV? Going through the ‘menu’ option on
your digital box or television should lead
you to a category called ‘appearance’ (or
something similar) where you can select
subtitles. If you’re still watching analogue
TV, keying in the numbers 888 after
pressing the ‘Text’ button should have you
reading every word that’s spoken.

Many deaf people now sign or lipread
each other using webcams using a website
called Skype.com. Cool deafies have even
turned Skype into a verb, often saying “I’ll
Skype you” though I should say I’m not quite
that far down the line. Yet. If you’d rather
stick to written communication in real time,
you could use Skype’s instant messenger.
Other quality services do exist, but Skype’s
the most popular.

Problems hearing actors in the theatre?
Well a charity I work for called STAGETEXT
(stagetext.org) was set up ten years ago,
offering captions (which are a lot like
subtitles on television, except with extra
information like descriptions of sound
effects) on stage. You can see captioned
plays all over the country, including many
West End productions in London.

Meanwhile, if it’s social networking and
microblogging you’re into, well look no
further than Facebook and Twitter. All the
major deaf organisations and individuals
are represented, and deaf people have
embraced these sites just as much as
their hearing counterparts. It’s a great way
of keeping in touch with everything deafrelated, from politics to new technology. And,
if you do join Twitter, look me up and follow
me. My username’s @charlie_swin.

If you’re deaf and you use the train a
lot, you should be able to get a Disabled
Person’s Railcard (disabledpersonsrailcard.co.uk) to get you a third off your
rail fares. If you live in London you may be
eligible for a Freedom Pass, while in the
rest of the country you could be eligible for
free bus travel. Contact your local council
for further details.
Like going to the cinema? if you’re
deaf you might be able to get a Cinema
Exhibitors’ Association card (ceacard.

Good luck and enjoy.

What are your tips?
Share them with our readers
email editorial@hearingtimes.co.uk
Advertisement

12																
Professionals’ Page
Advertisement

Access to Work

Hearing Times

November 2011

It is estimated less than 50% of deaf and disabled people of working age are
in employment, compared to 76% of non-disabled people
Breish Rowe

Big Society – a big idea or a big
problem? We’ve all heard about the
Government’s idea of a ‘Big Society’,
a Britain where by ‘giving people and
communities more power and
responsibility we can achieve fairness
and opportunity for all’. At the centre
of the plan seems to be the
involvement of charities, community
groups and social enterprises. Talk of
a Big Society can make people
believe that the Government is trying
to ‘parcel out’ services that they
should be responsible for. As I started
to write this column I suddenly thought
what exactly is ‘charity’? I know what
a Charity is – I work for one – Deafax.
The definition of a Charity is a
not-for-profit organisation formed for
charitable purposes, but what is
‘charity?’ Type ‘charity’ into any search
engine and you get a list of Charities
asking for support, but you also get a
Wikipedia and dictionary definition too.
Both sites give similar definitions
‘benevolent feelings/giving and caring
towards those in need.’ Is that just
giving financially to help others? No, it
is more than that; it is a desire to
change the world for others, to make it
a better and fairer world. If the
Government’s Big Society has charity
as its underlying principle then I am all
for it, I do want a world that is better
and fairer. As part of Deafax I want a
Britain that offers deaf and hearing
people the same chances in life, I
would love to see a Britain where deaf
young people are thriving in schools
and going on to achieve bigger and
greater things. If that is what a Charity
should be aiming for, then I am all for
it. A quick search on ‘Charities Choice’
had 144 charities registered as deaf
Charities; which, by our definition, are
those desiring to make a difference to
the 10 million lives of deaf and
hard-of-hearing people in the UK. It’s
a big task, and any fundraisers
reading this will know that funders are
increasingly looking for partnership
applications where groups can add
value to each other’s work. If the Big
Society is about involving more
community groups, charities and
social enterprises maybe we all need
to start looking around and seeing
what groups we could work with,
whether they are other deaf Charities
or different organisations who share
the same charitable ethos we do – a
desire for positive change.

www.deafax.org

Every year, around £330 million of
government money is spent on specialist
employment support for deaf and disabled
people.
The Access to Work programme provides
support to over 37,300 deaf and disabled
people. It enables those people to take up
and remain in jobs. This is done by providing
specialist equipment, help with travel, support
workers and communication support.
Access to Work is provided where the
employee requires support or adaptations
beyond the “reasonable adjustments” an
employer must make, as outlined in the
Equality Act 2010.
In theory, it is an excellent government
initiative that empowers deaf and disabled
people and allows them to develop careers
and gain employment without their respective
disabilities becoming a barrier in itself.
However Liz Sayce, the chief executive
of Radar, argues that more needs to be done
in order to allow deaf and disabled people to
find themselves on a par with non-disabled
people in terms of employment - starting with
the budget.
It may seem that £330 million is a huge
sum of money. However, this is actually a
very small amount considering that more than
six billion goes towards paying for benefits
such as Employment Support Allowance and
Incapacity Benefit.
The current government cancelled plans
to double the budget, which now presents a
problem in the face of growing demand, as
more and more deaf and disabled people get
into employment.
One of the recommendations within the

Sayce Review is a call for personalised
individual budgets (as well as a larger overall
budget). This would eradicate the need for
so many assessments, with the individual
budget being transferable between places
of employment thus allowing the serviceuser to do voluntary and work experience
placements. It would create autonomy on the
part of service-users, allowing them to decide
what support is appropriate for them, rather
than relying on an outside assessor to decide
for them.

A common theme in their
experiences is a lack of deaf
awareness on the part of advisors
and assessors
“Access to Work should be transformed
from being the best kept secret in Government
to being a recognised passport to successful
employment, doubling the number of people
helped. Government should improve equity of
access, use innovation to create efficiencies,
remove unnecessary waste and mobilise the
power of peer support”.
Changes to the current Access to Work
programme would certainly be welcomed
by many members of the deaf and hard-ofhearing communities. A common theme in
their experiences is a lack of deaf awareness
on the part of advisors and assessors. One
person tells of his experience while working
in the civil service;
“Two men from Access to Work turned up
to my workplace to talk to me. When I asked
them for an interpreter, they asked why! I had
to write everything on a blackboard. I said to
them THAT is why I need an interpreter. So

Campaigners argue more needs to be done for
deaf and disabled people to be on a par with
non-disabled people regarding employment

we don’t have to write on a blackboard!”
There are currently only around 132
advisors nationally, so to find expert advisors
on deafness is a real challenge. Nevertheless
it is one that needs to be addressed, and one
that is being lobbied for by organisations
including Action on Hearing Loss.
It is hoped that the Sayce Review
recommendations and the contributions of
deaf and disabled people in government
consultations will be taken seriously, so
that necessary changes will be made to the
Access to Work programme. Perhaps then,
the needs of deaf and disabled people will be
adequately met.
For more on the Sayce Review and the
Access to Work programme, please follow
the link below.
The information is available in a variety
of accessible formats, including
captioning and BSL: www.dwp.gov.
uk/policy/welfare-reform/specialistdisability-employment/

Hertfordshire audiologist named hearing professional of the year
Hertfordshire hearing specialist Robert Beiny is celebrating after being named the Rayovac Audiologist of the Year for 2011
Robert, who runs the Hearing Healthcare
Practice in Harpenden, was chosen as
the winner by an independent panel of the
hearing industry’s leading figures.
In a closely fought contest, which saw
entry numbers grow significantly, Alan
Walshaw from Airedale Hospitals received a
special commendation for his dedication to
audiology that saw him drive over 100 miles
on his day off to pick up ear moulds for a
patient with profound hearing loss.
The winner, Robert Beiny, was nominated
for the award by the mother of a 20-year-old
girl who, with his support, has overcome
years of problems to fulfil her dream of
becoming a flight attendant.
Brenda Clegg’s daughter, Sarah, has
a flat bilateral sensori neural (inner ear)
hearing loss but was misdiagnosed as a child.
Reluctant to wear hearing aids, she suffered
from bullying and a lack of confidence as a
teenager. Despite completing a travel and
tourism course, she gave up her ambition
to become a flight attendant at college after
being told airlines would not hire someone
with hearing aids.
Things changed in December 2010
when she went to see Robert after seeing a
newspaper article about a new hearing device
called Lyric. While this eventually proved
unsuitable, over the next few months Robert
worked closely with Sarah – even finding the
time to speak to her on Boxing Day - to find a
hearing device that she was happy with and
which suited her cosmetically.
With a hearing device that works, Sarah’s
self-confidence has been transformed and
after updating her CV she went for several
interviews as a flight attendant, before
landing her dream job.
Brenda explains, “Six months ago my
daughter was working in a pub, now she’s

away from home in the final stages of her
flight attendant training and has been hired
by a national airline. The metamorphosis in
her self confidence is fantastic.
“Robert deserves so much to be
Audiologist of the Year and I cannot put into
words how much my family owes him. He
treated her as a person, not a patient, and
told her very early on that she needed to
concentrate on the hearing she has and not
what she’s lost.”
Robert, who wins the award for the
second time, said, “I’d like to thank Brenda
and Sarah for their support and in thinking
of putting me forward for the award. I’m very
happy to win and glad to see Sarah has made
so much progress with her new hearing aids
and more importantly her life. I wish her every
success in the future as a flight attendant.”
The Audiologist of the Year Award is run
by Rayovac in association with Audio Infos
magazine. Rayovac is the world’s leading
manufacturer of hearing aid batteries.
The
award
aims
to
recognise
professionals who go above and beyond the
call of duty for their patients. It is judged by
an independent panel of industry experts and
all submissions received by the judges are
anonymous.
This year’s judging panel comprised:
Victoria Adshead (Audio Infos), Gill Lacey
(Hearing Dogs), Alan Talbot, head of the
British Society of Hearing Aid Audiologists
(BSHAA), Tom Davison, a consultant at
the RVI Hospital in Newcastle as well as
Colin Brinson Pyke and Rob Metcalf (both
Rayovac).
Gill Lacey, from Hearing Dogs said, “It’s
a fantastic achievement for Robert and, on
behalf of the judging panel and the UK’s
audiologists I’d like to congratulate him on
his success.

Robert wins the award for the second time

“It was incredibly difficult to reach a
decision, and a very close contest, as there
were so many good stories but Brenda’s
story was very moving and demonstrated
once again just what a dramatic impact
hearing professionals can have on the lives
of their patients.”
In addition to Robert and the runner up
Alan Walshaw, several other audiologists
were highly commended by the judging panel
for excellence and dedication. They are:
Sarah Rayner – Boots
Jo Rae - The Hearing Healthcare Practice
Nick Chitty - Oxford Hearing Centre
Paul Scigala - Sound Advice Hearing Centre
Vicki Skeels - The Hearing Care Centre
Allan Graham - Dept of Audiology - The Royal
Infirmary of Edinburgh
Gordon Bruce - Hidden Hearing
As the UK Audiologist of the Year, Robert
Beiny is now in the running for the European
Audiologist of the Year award. This will be
announced at the European Union of Hearing
Aid Acousticians Congress in Germany and
reported in the December issue of Hearing
Times.
For more information visit
www.audiologistoftheyear.eu
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NEW WEB SHOP OPEN NOW
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Providing quality communication
services for individuals and
corporate clients alike.
Our open approach helps
us to understand your access
requirements.
The Peepul Centre,
BSL/English Interpreting
Orchardson Avenue,
Sign Supported English (SSE)
Leicester LE4 6DP
Speech to text Reporting (STTR)
Lip Speakers
www.adcommunications.org.uk
Deafblind Interpreting
Tel: 0844 5938443
Deaf Relay Interpreting
Palantypists
Fax: 08445938444
Notetaking
Minicom: 0844 5938445
Communication Support Workers
SMS: 0794 7714040

Siemens Hearing Instruments
Ltd (Crawley, West Sussex) provides a
comprehensive range of digital hearing
instruments and software, patient
management systems and audiology
www.hearbase.com
equipment to the National Health
Service, independent retail dispensers
Working both in the Private and NHS sector delivering First Class;
and national chains in the UK.
 diagnostic audiology  hearing technology 
It is the UK operation of Siemens
industrial screening  hearing protection  patient care services
Audiologische Technik (S.A.T.),
based in Erlangen, Germany. Part of
the Siemens Medical Group, S.A.T. has
been at the forefront of audiological
Customer Services
batteries  accessories  hearing protection  cleansing products  ear care
innovation for over 125 years and is the
Tel: 01293 423700
world’s market leader in the design and
manufacture
of audiological10:53
products. Page 1
www.siemens.co.uk/hearing
588
BPR DRUK Hearing Times
ad 21/7/11

Co m

Conversor Pro is an affordable,
simple to use, assistive listening
devise for hard of hearing people.
The device has a powerful
directional microphone which
focuses on the desired sounds
and eliminates that tiresome
background noise.
Conversor Pro can be used
at home for family gatherings,
watching television, at the office
Contact: Conversor Limited
or in the classroom and lecture
Tel: +44 (0)870 066 3499
theatres.
Email: lisa@conversorprodcuts.com
Suitable for use with multiple
Web: www.conversorproducts.com receivers.

li c

National PR campaigns/regional rates
Contact us for a free quotation

www.beyondpr.co.uk

beyondpr is proud to represent

IAC are the World’s largest
manufacturer of noise control
solutions and the UK’s number
one supplier of Audiology booths
and rooms.
All IAC Audiology facilities are
manufactured from laboratory and
field tested components to the
highest technical standards and
adhere to HTM 2045 design criteria.
Contact: IAC
Using a modular construction, all
Tel: +44 (0) 1962 873 000
IAC Audiology booths and rooms
are quick to install on-site and can
Email: info@iacl.co.uk
www.industrialacoustics.com be demounted and relocated without
any loss in acoustic performance.

Place a listing in the newspaper and online for only £50 per month
email info@hearingtimes.co.uk

Advertisement

Charity appoints new
The work of a Deaf
fundraising administrator Awareness Turor is
Selina Rehman from High Wycombe
has been appointed as a part-time
Fundraising Administrator for a national
Deaf healthcare charity
In her new role,
Selina will work on
SignHealth’s 2012
sign2sing project,
which is a record
breaking attempt
in February for
the most people
signing
and
singing a song
simultaneously.
  Selina, who
is Deaf, studied
Selina Rehman, part-time Business Studies
Fundraising Administrator at East Berkshire
at SignHealth
College
before
working as a Customer Service Assistant at
Northern Rock Plc in Newcastle for six years.
The 29-year-old volunteered for four
years for Deaflink Newcastle, which works
towards improvement in access to education,
employment, health, leisure and social
opportunities for Deaf, Deafblind and hard of
hearing people in Newcastle.
Selina said, “I am delighted to have joined
the team at SignHealth. I’m looking forward
to working with the charity on the sign2sing
project, as well as other fundraising
initiatives.”
Steve Powell, Chief Executive at
SignHealth, which is based in Beaconsfield,
said, “We are thrilled to appoint Selina as our
Fundraising Administrator.
“I believe she will be a great asset to our
team.”
To find out more about SignHealth
call 01494 687600 or
visit www.signhealth.org.uk

never done

Ruthy Fletcher is a fully qualified Signature
Deaf Awareness Tutor.
Born profoundly deaf as a result of her
mother catching Rubella while pregnant, her
parents only discovered she was deaf when
she was about eighteen months old.
Ruthy attended Thomasson Memorial
School for the Deaf in Bolton from 1966
to 1979 where she taught speech and lip
reading. Driven by a desire to improve deaf
awareness in the workplace, she decided to
change her career and become a consultant
for Support The Deaf.
“I went to one of the guest houses
to which I had been few times, and they
booked me into room at the top of the stairs
(fourth floor). I made friends with the owner
at the guest house and asked them few
questions about Deaf Awareness and they
seemed to be startled when I questioned
them as to their procedure when there is a
fire.
“I asked them, ‘Are you responsible for
going up to the fourth floor to wake me up
during the night?’ They hadn’t thought of that
and they offered to move me down to the
basement next to an Exit door, which is both
more convenient and the owners’ rooms are
next door to me.
“Since my stay, they have installed a
smoke detector/strobe light (flashlight)/
vibrating pad to support the deaf/hard
of hearing people in the same room as I
stayed.
They were pleased to support deaf
and hard of hearing people and they have
now been awarded three stars from the
Scottish Tourist Board awards due to the
improvement.”
www. supportthedeafpeople.co.uk

Are you a NHS Audiologist or Hearing Aid Dispenser
looking for a change of direction?
Hearbase Ltd is Kent’s largest Independent Hearing Care
Provider. Working both in the Private and NHS sector
delivering first class; diagnostic audiology support, hearing
technology, industrial screening, and patient care services.
Post 1 - Diagnostic Audiologist to be based in Kent.
We are looking to recruit a Diagnostic Audiologist working across
several sites in Kent, offering support to the ENT Consultants and
managing audiology clinics.
The successful candidate will hold a relevant qualification in
audiology ideally degree level or equivalent, be commercially
aware, enthusiastic and have a keen interest in the development
of new locations, to develop our existing service and enable
growth throughout Kent.
Salary DOE.

Post 2 - Hearing Aid Dispenser to be based in Kent.
We are looking to recruit a Hearing Aid Dispenser to work within
our target area in Kent.
The successful candidate will be experienced ideally working
within a similar role previously, have a keen interest to develop
their career and grow a business with the support of a dynamic
team behind them.
Salary DOE.
If you are interested either vacancy please send your CV together with
a covering letter to; Charlotte Young Hearbase Ltd, 140 Sandgate
Road, Folkestone, Kent CT20 2TE or email cy@hearingcare.co.uk.
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Our pledge to charity
Hearing Times is pleased to donate £1 of each £15 subscription to our
charity of the year for 2011, the British Tinnitus Association (BTA),
a world leader in providing support and advice about tinnitus. They
provide accurate, reliable and authoritative information, much of it
written by medical professionals or clinical researchers.
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newspaper delivered to your door)
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and archived copies of Hearing Times. For more information and to
subscribe visit www.hearingtimes.co.uk
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Theatre
November

Captioning gives access to live performances
for deaf, deafened and hard of hearing people

Tuesday 1
7:15 PM Marat/Sade
Royal Shakespeare Theatre, Stratford-uponAvon

Saturday 12
2:30 PM The Jungle Book
Aylesbury Waterside Theatre

7:45 PM Bang Bang Bang
Royal Court Theatre, London

2:45 PM Roots
Clwyd Theatr Cymru, Mold

Wednesday 2
7:30 PM The Veil
National Theatre, London

Tuesday 15
7:30 PM Jumpy
Royal Court Theatre, London

7:45 PM Blood Brothers
Phoenix Theatre, London

Saturday 19
3:00 PM End of the Rainbow
Lyceum Theatre, Sheffield

7:45 PM Tartuffe
Watford Palace Theatre, Watford

A miscellany of theatre, film, charity and fundraising events
to keep readers informed of happenings in deaf
and hard of hearing communities

Events

November

NDCS first time away weekend

Saturday 5 – Sunday 6
Age range: 8-11
Price: Free
Gilwern Outdoor Centre, Ty Mawr Lane,
Gilwern, Gwent, NP7 0EB Wales
This weekend is for deaf children who have
never been away with NDCS before. It’s
just one night away from home at an activity
centre in South Wales. It’s a short event...
but there will be plenty of time for fun and
adventure!

4:00 PM The Woman in Black
Fortune Theatre , London

It doesn’t matter if your child uses speech,
sign language...or both! The friendly
NDCS staff team will make sure they get
all the support they need to join in with the
activities and make new friends.

Friday 4
5:00 PM Mamma Mia!
Prince of Wales Theatre, London

Monday 21
7:30 PM Inadmissible Evidence
Donmar Warehouse, London

For more information contact events@
ndcs.org.uk or call 0121 234 9820
www.ndcs.org.uk

Saturday 5
2:15 PM One Flew Over the Cuckoo’s Nest
Curve Theatre, Leicester

Tuesday 22
7:30 PM The Last Duchess
Hampstead Theatre, London

Deaf History book launch

2:30 PM Journey’s End
Lyceum Theatre, Sheffield
7:30 PM Scrooge
Theatre Royal, Plymouth

Wednesday 23
1:00 PM A Tall Story
Hunterian Museum at The Royal College of
Surgeons of England, London

Sunday 7
2:30 PM The Kitchen
National Theatre, London

Thursday 24
7:30 PM EX
Soho Theatre, London

Tuesday 8
7:30 PM The Lion King
Lyceum Theatre, London

Friday 25
7:30 PM Sister Act
Sunderland Empire, Sunderland

7:30 PM Captain Corelli’s Mandolin
Mercury Theatre, Colchester
7:30 PM Playboy of the Western World
Old Vic Theatre, London

Monday 28
7:15 PM A Walk on Part: The Fall of New
Labour
Soho Theatre, London

Wednesday 9
7:30 PM Dreamboats and Petticoats
Playhouse Theatre, London

Wednesday 30
7:45 PM Buried Child
Curve Theatre, Leicester

Thursday 3
7:45 PM Grief - A new play by Mike Leigh
Cambridge Arts Theatre, Cambridge

3:00 PM Journey’s End
The Royal Centre, Nottingham, Nottingham

Photo of the Month
www.bryonyclairephotography.co.uk

The last few months for me, has been about getting more self portraits. I’m not
very good in front of the camera, always preferring to be behind it. So I’ve decided
to be creative and use reflection.
I’ve been finding things where I’m reflected, then using it to make it a fun photo.
It’s been quite a challenge after years of avoiding reflections so not to spoilt the
image! Lampshades, mirrors, even door knobs, you can use lots of things. Today I
used a balloon - so give it a try! Get your reflection in the photo!

Thursday 10
Swansea Centre for the Deaf, 55 Neath
Road, Hafod, Swansea, SA1 2HW
Second book launch of Dr. Neil Alderman’s
book, ‘Joseph and Mary; also presentation
by Cedric Moon regarding his book A Tale of
Three Deaf Schools in Wales.
For more information contact
info.bdhs@btconnect.com
www.bdhs.org.uk

Information Event

Friday 11, 10am - 12pm
Audiology, Berwick Infirmary, Infirmary
Square, Northumberland
Action on Hearing Loss are hosting an
information event.
For more information contact
informationline@hearingloss.org.uk
www.actiononhearingloss.org.uk

Are We There Yet? One Day
Conference for Deaf Interpreters

Friday 11, 10am
Cost: £60
76 Portland Place, London, W1B 1NT
Conference for Deaf Interpreters or Deaf
people wanting to become interpreters
to discuss issues, learn more about the
profession and meet with colleagues.
For more information contact events@neal.
uk.com or call 020 8686 9590

The 50 Plus Show

Friday 11 - Saturday 12, 10 am - 4 pm
SECC Glasgow, G3 8YW
Action on Hearing loss have an information
day and hearing checks at the biggest
show for those 50+ with a wide range of
exhibitors.
For more information contact
informationline@hearingloss.org.uk
www.actiononhearingloss.org.uk

International friendly football match:
Great Britain vs France

Saturday 12, Kick Off: 2pm
Manchester Regional Arena, Sportcity, Gate
13, Rowsley Street, Manchester, M11 3FF
Free for all spectators
NDCS will be hosting the French National
Deaf Football Team as part of our
preparations for our participation in the 2012
Deaf World Cup being held in Turkey.
This is a NDCS event that hearing family
may attend.
For more information contact
markgill04@btinternet.com

Sign-Interpreted Mass

Sunday 13, 11:15am
St Edmund of Canterbury, St Edmund’s
Lane, 213 Nelson Road, Whitton, Middlesex
TW2 7BB
www.rcdow.org.uk

Autistic Spectrum Disorder and Deaf
Children

Wednesday 16
The Ear Foundation
Cost: £75
Course suitable for: Teachers of the
Deaf, Speech & Language Therapists,
Audiologists and other professionals working
with deaf children.
Children who have an autistic spectrum
disorder and a hearing loss are faced with
a wide range of challenges. This course
will look at a number of issues that impact
on this particular group and suggest ways
to support and develop their language and
communication.
Specialists in the field will provide practical
strategies for supporting such children
developed in the course of their work.
www.earfoundation.org.uk

John Smith, Deaf Comedian
Saturday 19
Tayside Deaf Hub
www.beautifulbsl.co.uk

Signed Mass

Sunday 20, 6pm
Our Lady of Fatima, Commonwealth
Avenue, White City W12 7QR
www.rcdow.org.uk

Behaviour Management for PreSchool Deaf Children

Monday 21
The Ear Foundation
Cost: Standard Ticket: £75, Parent Price:
£35
Course suitable for: Teachers of the Deaf,
Speech & Language Therapists, Parents,
LSAs, other professionals working with deaf
children.
This course is aimed at all those
professionals who work with pre-school deaf
children and their families.
www.earfoundation.org.uk

Sussex Deaf Association AGM

Thursday 24, 11am – 12:30pm
Brighton Deaf Centre, Carlton Hill, Brighton,
BN2 0GW
For more information contact
info@sussexdeaf.com
www.sussexdeaf.com

Discover Arts Weekend

Friday 25 – Sunday 27
Age range: 11-15
Price: Free
Castleshaw Centre, Waterworks Road,
Delph, OL3 5LZ
Book your child onto the Discover Arts
Weekend, led by Music and the Deaf, where
they can do workshops with professional
artists, create music, songs and dance,
make friends and have fun.
Participants don’t need to know anything
about music, dance, singing or signing.
Music and the Deaf have been running
music workshops, projects and orchestras
all over the UK for 23 years. Places
are limited for this fantastic residential
opportunity so book now!
For more information contact events@
ndcs.org.uk or call 0121 234 9820
www.ndcs.org.uk

Are you organising an event?

Tell our readers about it!
Advertise HERE
email editorial@hearingtimes.co.uk
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News
Larry Lamb announces
biggest-ever public
hearing check
Hard of hearing actor Larry Lamb
has joined forces with a national
hearing loss partnership to reach out
to an estimated four million people
in the UK that would benefit from
hearing aids
Larry, of EastEnders and Gavin and
Stacey fame, has helped to launch the
Sound Check the Nation campaign, which is
the first joint initiative by Action on Hearing
Loss and partner Specsavers hearing
centres. The partnership aims to provide one
million free hearing checks nationwide by
October 2012in-store and online, as well as
a nationwide tour.

November 2011

Running dad puts bare feet forward
There’s nothing new about sponsored charity runs. But while most of us would be chuffed enough to cover a 10km fun
run, never mind a half-marathon, David McNamara, from Wakefield, Yorkshire, who has a hard of hearing son, is taking
the concept to fresh extremes
things even more
challenging, Dave runs
in ‘barefoot’ shoes,
which are so thin that
it is effectively like
jogging with nothing on
your feet.
“You run on the
front of your feet
as there is no heel
protection. It’s like
running with a second

Juliet England
The 38-year-old quantity surveyor
has embarked on an ambitious project to
run some 400 miles to help deaf children
and a local school. And not only is David
juggling family life (he has been married to
wife Michelle, 39, for eight years and the
couple are parents to Evan, who turns 7 on
Christmas Day, and three-year-old Alec), and
work commitments, he is also doing an MSc
in Construction Law.
Not only that, but, a decade ago, David
tipped the scales at a portly 18 stone and
puffed away on 15 cigarettes a day. When he
kicked that habit, he took up running in a bid
to tackle the resulting weight gain.
“There’s a little two-mile loop near home
and I was so excited to be able to do it and
only stop a few times. I built up to a halfmarathon and it went from there,” explains
the veteran of three full marathons in which
he raised funds for Hearing Dogs for the Deaf
and the National Deaf Children’s Society
(NDCS).

David is training by running the 18
miles to work just outside Leeds,
listening to lectures for his MSc as
he goes.

Evidence suggests that many people with
hearing loss are not taking action. Research
by Specsavers hearing centres has shown
that 1 in 3 people with hearing difficulties are
too embarrassed to wear a hearing aid and
refuse to visit an audiologist.
Jackie Ballard, chief executive of
Action on Hearing Loss, said, “According
to our research, there is, on average, a ten
year delay between someone recognising
their symptoms of hearing loss and getting
treatment. Through our Sound Check the
Nation campaign we want to encourage
people to act now and take our hearing check
to get the life changing benefits from hearing
aids sooner”.
Mathew Gully, director of Specsavers
hearing centres, said, “We shall be working
together with Action on Hearing Loss to
remove the stigma associated with hearing
loss. It’s time to normalise it, much as
Specsavers has done with glasses, by
offering people easy access to the best
possible solutions.
Larry Lamb said, “I lost my hearing
almost overnight after contracting malaria in
Senegal. That’s unusual but, no matter how
you lose it, the result is a feeling of complete
isolation. Everything becomes so much more
difficult and there’s a temptation not to bother.
It’s easier just to tune out.
“I couldn’t believe that there are four
million people in the UK who are ignoring
their hearing loss. The solution is out there
and it starts with a simple hearing test, which
is free. So don’t suffer in silence. Get involved
in Sound Check the Nation, get it checked
out and start to live your life again.”
For a free hearing check, log onto www.
specsavers.co.uk/hearing or visit at
www.checkyourhearing.co.uk

Hearing Times

Not satisfied with that, he says he “wanted
to do something different with a challenge
to highlight the work of a good charity. It
got to the stage where I needed to ask for
sponsorship in a different way.”
The current project succeeds on all
counts. Dave aims to raise up to £2,500 for
the NDCS, and around £500 for the local
East Ardsley Primary School. He has raised
£500 so far, mostly through sponsorship from
colleagues.
The plan is to do three different runs,
all of which begin in Yorkshire and end in
Lancashire. He recently did the first one,
the 60 miles between Wakefield and his
childhood home of Wigan.

Dave completed all but 12 miles of the
route, which he ran from 11pm on a Saturday
night until 9am the following morning, when
exhaustion forced him to stop.
“Running through the night seemed like
a good idea at the time! I’ll definitely make
up the missing miles, probably in November.”
The second event, scheduled for three
days at the start of March next year, covers
the 128 miles of the Leeds to Liverpool canal.
The route will take him from his adopted
county, and pass within a mile of his parents’
home before ending in Liverpool.
Finally, next August, the plan is to run
the Trans Pennine Route from Hornsea to
Southport, a distance of 217 miles. Dave will be
covering around 45 miles daily over five days.
He is training by running the 18 miles to
work just outside Leeds, listening to lectures
for his MSc as he goes. Just to make

skin.”
As well as the physical challenge, there
are very personal reasons for the project and
for wanting to raise funds. When son Evan
was born 15 weeks premature, he spent the
first six months of his life in hospital. It has left
the little boy with a range of health problems,
like chronic lung disease, hydrocephalus and
a small kidney, which could see a return to
hospital at any time.
One issue is a bilateral moderate to
severe hearing loss, thought to be caused
by Vancomycin an antibiotic used to save
Evan’s life when he was a baby. The problem
only became apparent when Michelle and
Dave were preparing to bring their oldest son
home from hospital and he was screened
as part of the Newborn Hearing Screening
Programme.
The family had no previous experience of
deafness, and Dave says they greatly valued
the support of NDCS, received from Evan’s
first birthday onwards, in particular the open
days which the charity organises.
“Evan struggles with his speech, though
that has come on in the last few months. He
loves his mainstream school, where he has
one-to-one support. He also wears hearing
aids. He’s absorbing knowledge all the time,
and we’re just delighted that he’s such a
happy and popular little boy.”
Follow Dave’s blog at
www.davesbarefootultras.blogspot.com

On your marks, get set…..go!
Students from a Doncaster specialist school are celebrating after finishing
second in a competition, firmly putting the town on the Cross Country map
Doncaster School for the Deaf was one
of just five deaf schools to head to Derby to
compete against more than 100 other pupils
in the Cross Country races.
There were four race categories which
included both junior and senior boys and girls
racing a variety of distances ranging from
2,500m to 3,000m.
After setting lightning fast times over the
longest distance of almost two miles, the
senior boys picked up second in the overall

team event.
Rebecah Taylor, primary and PE teacher
at the Doncaster Deaf Trust said, “I am
extremely proud of all the students that took
part in the race at Derby School for the Deaf it was a great team effort, which gave us a
podium finishing position over all.
For more information about
the Doncaster Deaf Trust, the
Nursery, School or College call 01302 386
710 or visit www.deaf-trust.co.uk

Pupils went head-to-head with more than 100
others in the cross country races

British Sign Language resource available online
A unique collection of language recordings of British Sign Language is now available to all online
The recordings, collected as part of
the BSL Corpus Project, led by staff at the
Deafness Cognition and Language Research
Centre (DCAL) at UCL, will be of enormous
benefit to students and teachers of BSL and
to sign language interpreting across the
country, leading to improved services for
Deaf people that will better ensure their full
participation in society.
In addition to practical applications in
the UK, the web-based corpus video data is
set to contribute significantly to international
linguistics research. It will also be a valuable
resource for people with an interest in

technology, particularly those working
towards automatic sign language recognition
(the signed equivalent of voice recognition)
and the development of virtual signers, for
example, signing avatars.
The collection of video recordings shows
249 Deaf men and women of different ages
and background conversing in BSL with
each other in pairs. They answer questions,
tell stories, and show their signs for 102
key concepts. The filming took place in
eight cities across the UK to reflect regional
variation within BSL.
Professor Bencie Woll, DCAL Director,

expanded on the significance of the work,
“DCAL hopes the BSLCP video data will lead
directly to improved sign language teaching
and improvements in training BSL teachers,
sign language interpreters and teachers
of deaf children. But the BSLCP findings
have the potential for much broader impact.
Already there are follow-on projects in DCAL
making use of the data, which are helping
to extend on-going work on production,
comprehension, processing, acquisition and
neural bases of BSL.”
To watch the clips or for more information
visit www.bslcorpusproject.org
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