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Roman baths offer Northern Irish MPs
fresh perspective reveal hearing loss fears
Ed Gould
Bath and North East Somerset Council’s
Roman Baths, which have been a popular
tourist destination for years, won an access
award at the South West Tourism Excellence
Awards 2011/12.
The Romans Baths received a ‘Highly
Commended’ in the Access for All award
section at the ceremony, held at Torquay’s
Riviera Centre on 6 February.
“This is the first time we have put in an
application for this category and the judges
commented that the competition was
tremendously fierce,” said Councillor Cherry
Beath, Cabinet Member for Sustainable
Development. “Therefore we’re delighted
that the Roman Baths shone through to be
awarded ‘Highly Commended’ status.”
The award was officially presented to
members of the Roman Baths team by TV
travel writer Simon Calder in recognition of
recent development work carried out by the
Council to improve access in a range of ways
and make the experience more inclusive for
people with a wide range of different needs.

The BSL tour, which uses an
internally illuminated handheld
device, is presented by veteran BBC
See Hear presenter Clive Mason
“BSL has been introduced as part of
a sustained programme of addressing
accessibility issues on site,” Stephen Clews,
Roman Baths and Pump Room Manager,
told Hearing Times.
Clews said that members of his team
are delighted with the award and that staff
working with the public can now respond
properly to people who decline the offer of
a free audio guide by offering a practical
alternative.
“We communicate with our visitors in
lots of ways, but a hand held audio tour is
the principal means of providing information
on a sensitive archaeological site that we do
not want to cover with intrusive information
boards,” he said.
According to Clews, the use of audio
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A major tourist attraction has been commended for the wide range of access
facilities it offers, including British Sign Language (BSL) tours

BSL has been introduced as part of a sustained
programme of addressing accessibility issues

devices to interpret the site for visitors works
well in a wide range of languages.
“Around half our visitors are from
overseas and many speak foreign languages,
so an audio tour in eight languages is great
for them and we see BSL as an extension of
that service into yet another language, albeit
for a smaller audience,” he said.
“We still have a print out of the commentary
on paper available, as many deaf or hard of
hearing people cannot read sign language,
but for those who can it looks and feels
like the regular audio tour equipment that
everyone else is using so it is an excellent
alternative.”
The award also recognised work carried
out to improve access for people with other
disabilities.
“We have new interpretation for blind
and visually impaired visitors with many
tactile exhibits,” said Beath. “And physical
accessibility at the Roman Baths has
improved enormously with the installation of
two new lifts.”
The awards judging panel based its
decision on recommendations from the
category judges and mystery shoppers for
this year’s awards.
The BSL tour, which uses an internally
illuminated handheld device, is presented by
veteran BBC See Hear presenter Clive Mason.
Clews said that deaf and hard of hearing
people that have used the system have
responded positively, with surprise and
delight.
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First Minister Peter Robinson feared he might have to quit politics after
becoming deaf in one ear, it has been revealed

The problem in his left ear happened
overnight around two years ago but Mr
Robinson spoke about it publicly for the first
time. His partner in government, Deputy First
Minister Martin McGuinness, has suffered
from tinnitus in his right ear for a decade.
Mr Robinson said, “I just woke up one
morning to find I had lost the hearing of my
left ear. My first reaction was to doubt that I
could carry on my job. I did at first assume it
would interfere too much with the discharge
of my duties.”
Around a sixth of the population in
Northern Ireland, 300,000 people, suffer
from hearing loss including tinnitus, which
is characterised by a constant perception of
noise in the ear.
The DUP leader said, “You work around
it. After some weeks of saying nothing about
my hearing impairment to colleagues I
realised that nobody had noticed.”
He added, “There are occasions when it is
particularly difficult, if there is noise in the room
that makes it difficult to pick up on what is said
but life can be dealt with in a normal way by
working around whatever disability you have.
“My officials know to approach me from
the right side if they are going to whisper
something during a meeting, waiters often

First Minister Peter Robinson (L) with Deputy
First Minister Martin McGuinness (R)

get ignored if they come to the left side.”
He joked about his relations with the
deputy first minister: “When I confided in
Martin I discovered that he had a hearing
deficit in his right ear so now you know the
secret of how we work so well together. I can
say whatever I like about him and direct it
to his right ear and he smiles back and he
can call me whatever he likes as long as he
directs it to my left ear.”

New charity Remark! Community a success
Remark! Community, a charity set-up to offer support to the deaf community, has
not been running long but the achievements are going from strength to strength
Last year was the first full year of operation
and the charity successfully launched several
projects.
Remark! Community established two
play schemes for deaf children run during the
school holidays; three lunch clubs for elderly
people; a partnership with schools that have
an HIU (Hearing Impaired Unit) in South
London, organising ‘Keep In Touch’ days
twice a year.
Also, they have establised a new Youth
Transitions project for deaf youngsters aged
14-20; and a new Youth Football project
established in partnership with the NDCS
and Carlton Athletic Football Club.
Community have also supported others
through sponsorship opportunities including
Great Britain Deaf Football club, Deaf
Parents Deaf Children, Deaf Parenting UK,
The Rainbow Trust, and Adventure Ashram.
Community’s hard work has been
rewarded with several awards during 2011,
two from the NatWest Community Force as
well as the Community Spirit award at the
prestigious annual Signature Awards.

Plans are now underway for an even
busier 2012. This year will see the launch
of two more lunch clubs; planning for a third
play scheme; a first ever parent and toddler
club in South London.
They are also launching a new
befriending service – a scheme to introduce
volunteers to the elderly, to provide company
and assistance.
This year will also see the Youth
Transitions Project develop and grow,
assisting young Deaf people prepare for
adulthood in the Deaf community and wider
society.
Mark Nelson, Remark! Manager, said,
“I am a staunch believer in supporting the
community. Remark! have enjoyed recent
success but we do not want to forget our
roots and the very reason of our success is
the deaf community itself.
“That’s why we take pride in reinvesting
profits towards the deaf community.”
For further information visit www.remark.
uk.com/community
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A note from the Editor
This issue of Hearing Times
is packed with the latest news,
interesting interviews and
fascinating features to keep you
up-to-date with the deaf and hard
of hearing communities and those
in hearing care professions.
As usual, you will find our
events guide packed with the
latest events and theatre listings,
if you are organising an event and
would like to advertise it, do get in
touch with a member of our team
editorial@hearingtimes.co.uk.

Helen Dewey
Editor

Hearing Times is launching
a problem page!
If you’re facing an issue
relating to your deafness,
whether it’s personal, social
or equipment-related, Charlie
Swinbourne will offer you
helpful advice.
All contributions will be
treated confidentially.
Please send your problems to
editorial@hearingtimes.co.uk
If you have an exciting news story to
report, an opinion to express, or an
event to promote get in touch at
editorial@hearingtimes.co.uk
Contributors: Steve Crump, Charlie
Swinbourne, Juliet England, Deafinitely
Girly, Ed Gould, Breish Rowe, Matthew
Munson, Violet Oliver, Lizzie Ward, Charly
Partridge, Alfie Loki

Thanks also to: IAC, Deafness
Research, Action Deafness, Hidden
Hearing, Beyond PR, Specsavers,
Conversor, NDCS, DCAL, BTA, Rayovac,
Deaf Trust, Action on Hearing Loss,
Cued Speech, Deafness Research,
Deafax, Unitron, Derbyshire Police,
Advanced Bionics, SignHealth, BDA,
Ardent Hare, Jenny Sealey, VRS Today
Hearing Times is protected by copyright.
To reproduce articles featured in this
month’s issue, email your request to
info@hearingtimes.co.uk
Hearing Times is an independent newspaper,
published 11 times per year. The newspaper
is distributed throughout the United Kingdom
to charities, ENT and hearing therapy clinics,
audiologists, hearing aid dispensers, care homes
and schools as well as individual subscribers
reaching an estimated readership of over 23,000.
The contents of Hearing Times are copyrighted
and no part may be reproduced in part or whole
without prior consent from the newspaper.
The opinions expressed in articles, columns or
adverts are those of the writer or advertiser and
not necessarily those of Hearing Times C.I.C..
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Charity advises police for awareness booklet
coHearentVision is working with West Yorkshire Police to produce a booklet for all police officers nationwide

The booklet has been created with
direction and input from members of the
Leeds Deaf Social Club and is the first step
in helping the police to communicate more
effectively and provide a better service for
all people

“We are very excited by the work West
Yorkshire Police is undertaking.” She added
that members of the Deaf Social Club had
been integral in creating the guide and felt
strongly that the police would benefit from
general awareness training.

In Yorkshire alone, around 800,000
people have a form of hearing or sight loss;
that’s almost equivalent to the population
of Leeds and means that potentially, West
Yorkshire Police is missing the opportunity of
engaging with one in eight people.

Divisional
Commander,
Chief
Superintendent Paul Money, said, “Hearing
loss can leave you feeling vulnerable and
misunderstood. By becoming sensory-aware
and equipping ourselves with the basic
communication skills we not only engage
more effectively, but protect some of the most
vulnerable people in our society.

To help resolve this, Yorkshire-based
charity coHearentVision is working with
City and Holbeck Division to develop a
communications guide for the hearing loss
community and local NPT officers.
Speaking for the charity Amanda
Lowings-Kitchener, said, “The single most
important thing we can do to help the hearing
loss community is to raise awareness among
everybody else.

“coHearentVision
have
shown
tremendous support to our officers and
I would recommend sensory awareness
training for anyone dealing with the hearing
loss or sight impaired community”.
For further information visit
www.cohearentvision.org.uk

Important things to remember:

• If you handcuff a deaf person, you
effectively take away their voice and
their right to communicate
• Passionate, expression and big arm
movements are all part of the way the
Deaf community talk to each other
• Always make eye contact and speak
at a regular pace
• Lip-reading is yet another great skill
that the hearing loss community
have. However not all deaf people
can lip-read
• Keep your distance and don’t invade
personal space. Remember deaf
people need to move their hands and
body to communicate

New Anglo-Scottish partnership announced

Scotland and England’s two oldest charities supporting deaf adults, Deaf Connections in Scotland and the Royal
Association for Deaf People (RAD) in England, have announced a formal collaboration agreement, that they believe
will lead to the creation of a new UK-wide charity to support sign language users
The Boards of both organisations have
confirmed that work on the north-south
collaboration will begin on 1 April. The
collaboration will also benefit RAD’s work for
deaf people in Wales.
Although each charity will continue
to retain its own identity, trustees at both
charities will be working behind the scenes
to build a group structure that will inspire
other similar charities to join in order to
create a stronger organisation, more resilient
to the tough economic challenges that face
charities in today’s economy.
It is believed that the synergy and critical
mass created by such collaborative working
will have a direct impact on the range of
services available to the Deaf community, an
impact much greater than each organisation
could deliver on its own.
The move, hailed as radical and
visionary, will have no effect on the day to day
provision of service to current users, as each
organisation will keep their separate assets,
liabilities and current board of Trustees. The
shared strategic plan will be the basis for

each organisation’s operational plan and will
eventually lead to an integrated organisation.
Jan Sheldon, the current CEO of RAD will
take up the CEO duties for Deaf Connections
on 30 June, when Gordon Chapman steps
down after 29 years of service to the charity.

Both organisations can learn from
each other and deliver best practice
to deaf sign language users
Roger Beeson, Chair of RAD, said, “We
are looking forward to working in partnership
with Deaf Connections. Together we can
be stronger and more effective – a winwin situation for all our end users. Both
organisations can learn from each other and
deliver best practice to deaf sign language
users. Ultimately this partnership aims to
protect and promote deaf services in our
traditional areas and beyond.”
Margaret Aitken, Chair of Deaf
Connections, added, “These are challenging
times for all Deaf organisations and the
only way specialist services for Deaf sign
language users can be protected is by

organisations such
as Deaf Connections
and RAD working
together. Our history,
values and service
provision are very
similar, so we are
confident that we
can
make
this
collaboration work.
This is a big step for
us but we believe it is
one worth taking.”
Deafness
is New CEO Jan Sheldon
seen as a low priority with local and national
Government and it is hoped that this
collaboration will form the basis of a new
working relationship between other local
Deaf organisations, allowing them to become
more vocal on the issues affecting the Deaf
community UK-wide.
For further information visit www.
deafconnections.co.uk and www.
royaldeaf.co.uk

Ear’s a helping hand for arthritis charity
National charity Deafness Research UK offered assistance to Arthritis Research UK, when it visited the charity’s
Chesterfield branch to conduct free hearing screening for staff and members last month
Deafness Research UK is determined to
help as many people as possible protect their
hearing, and their team of experts were on
hand to offer advice on hearing loss and free
hearing screening.
Alongside the award-winning Bionic Ear
Show (sponsored by BUPA and supported
by the BIG Lottery Fund), dedicated hearing
screenings are just one more initiative which
Deafness Research UK takes to provide
support and advice on hearing loss. The
charity’s hearing screenings and Bionic
Ear Show are available to visit various
organisations, businesses, social groups,
schools and colleges, as well as fellow
charities such as Arthritis Research UK.
Increasing numbers of people are causing
damage to their hearing with loud music on
MP3 players, and while many are initially
unwilling to come forward at the first sign of
symptoms, early treatment remains the best
defence against hearing loss, while there is
still time to halt the decline. At present there
is currently no cure to reverse permanent

hearing damage or loss, so it is extremely
important to approach for treatment at the
first sign of hearing loss.
“Our free hearing screening service is
a great way to check if your hearing is as
it should be,” said Vivienne Michael, Chief
Executive of Deafness Research UK. “So
whether you have had the MP3 player set
too high or have been stood too close to
speakers, we hope a free opportunity to get
a hearing health check-up will encourage
anyone concerned to come forward.”
The ears and hearing system are often
taken for granted but are one of the most
important parts of the human body. The
Hearing screening is quick, painless and
reinforces the importance of looking after your
hearing. Deafness Research UK encourages
hearing checks to be undertaken regularly for
the same reason people have eye tests; to
spot any problems while they are small and
easily dealt with.
Hearing loss is on the rise. The loud
noises and buzzing from heavy machinery

can mean workers are at risk of developing
tinnitus (noises in the ears and head) and or
premature hearing loss. Deafness Research
UK is committed to delivering the serious
facts about hearing loss far and wide, as
in many cases the charity can help. The
hearing screenings are taking place at the
Chesterfield’s branch of Arthritis Research
UK at Copeman House, St. Mary’s Court,
St. Mary’s Gate, Chesterfield, from 9.30am
onwards.
Arthritis Research UK was founded in
1936, and works tirelessly to treat, research
and educate upon arthritis and related
conditions.
Arthritis as a condition affects more than
10 million people nationwide, and is a common
plight of those on an older age, just as hearing
problems are. Rather like Deafness Research
UK, Arthritis Research UK provides help
and information for sufferers and everything
they do is underpinned by research.
For further information visit
www.bionicearshow.org
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Mayoral ‘asks’ consultation

In just four months’ time, London will be
going to the polls to elect a Mayor
The Mayor has a range of important
powers that will directly affect the 1.4 million
Deaf and disabled people living in London.
Inclusion London wants to make sure
that London’s Deaf and disabled peoples
organisations (DDPOs) have the opportunity
to get your voice heard in the forthcoming
mayoral elections. To this end Inclusion
London will be:
developing a Deaf and disability equality
manifesto that will be detailing the work we
want all the mayoral candidates to commit to
and holding a mayoral hustings with mayoral
candidates on Tuesday 20 March, 10.301.30pm, at Coin St,108 Stamford Street,
South Bank, London SE1 9NH
This will be a unique opportunity to put
your comments and questions directly to the
candidates.
To make their manifesto your manifesto,
visit www.inclusionlondon.co.uk/
mayoral-asks-consultation

Misdiagnoses leave hearing loss in children undetected

Freemasons increases access to
counselling for deaf people

Warwickshire Provincial Grand Lodge in
Edgbaston is helping increase access to
counselling for Deaf people by paying for
the tuition of a trainee from the county
this year
A donation of £400 was made to SignHealth
by the Freemasons, which has an annual
tradition of charitable support, for the training of
a Deaf individual in a healthcare profession.
Steve Powell, Chief Executive of SignHealth,
the healthcare charity for Deaf people based
in Buckinghamshire, said, “We are delighted
that the Warwickshire Provincial Grand Lodge
has provided this funding for the second year
running.
“Freemasons has a long tradition of charitable
support and funds raised by Warwickshire
Freemasons and their families over the years are
distributed on an annual basis.
“This generous donation has been given to
help train Joanne Harrison, who is a Deaf trainee
from Nuneaton and is one of 18 Deaf students
currently on a Counselling Course we fund.
The course, delivered in British Sign
Language (BSL), opens the doors for Deaf
students to train in a healthcare profession and
become professional therapists.
Once qualified, they will deliver therapy to
Deaf people throughout the UK who are suffering
with mild to severe mental health issues and are
in desperate need of help from a professional
fluent in their own language – BSL.

3

Alder Hey Children’s Hospital has issued an apology to patients and parents, following an internal investigation
within the hospital’s audiology department
Ed Gould
“During 2011, we became aware of a
number of patients whose hearing loss had
been previously undetected despite testing
within our audiology department,” the NHS
Trust stated, in a letter to parents and carers.
“It has been identified that each of these
patients was originally assessed by the same
doctor,” the letter continues.
The Trust has confirmed that the doctor
in question no longer works at the hospital
and that the matter has been referred to
the General Medical Council, the body that
regulates doctors.
According to Alder Hey, senior staff have
taken this issue very seriously and launched
an extensive internal investigation which
included the review of patient records. The

University sign language courses
saved from cuts

Deaf studies and British Sign Language
courses at the University of Sussex have
been saved from the threat of closure
The university is proposing all short
courses, except Deaf studies, sign language
and summer schools, will be closed by July
this year to save money.
Vice-Chancellor
Professor
Michael
Farthing said he regretted the centre is
closing down. He blames changes to higher
education funds as the reason the university
is no longer able to support short courses.
The decision has been met with
opposition as 1,500 people have signed
an online petition urging the university to
reconsider its decision.
The University and College Union
described the closure as a “hammer blow to
adult learning in the county” but the university
insisted the UCU’s claim is “somewhat wide
of the mark”.
Speaking
to
Remark!
News,
a
spokesperson for the university said Deaf
studies and sign language courses offer key
benefits to the Deaf community beyond the
campus.

News

Children’s hearing tests can be difficult because
of the developmental immaturity of the subject

Councils warned against
sabotaging kid’s achievement
New government figures show that deaf
children have made impressive gains in
GCSEs over the past year
NDCS congratulated deaf children,
parents and professionals on these results,
whilst also warning that these gains will be
eradicated in the next few years by shortsighted council cuts to the support that deaf
children rely on to learn.
Government attainment figures for
deaf children released recently show that
although deaf children are continuing to
do better at school, just four in ten are
reaching the Government benchmark of
five good GCSEs, compared with seven in
ten of their classmates. The attainment gap
between deaf children and children with no
special educational needs is at 43 per cent
for achieving five GCSEs at grade A*-C
including English and maths, narrowing
from last year’s 46 per cent gap. More work
needs to be done to ensure the recent gains
continue and the gap closes.
These gains follow the launch of the
NDCS Close the gap campaign in 2008,
which highlighted government figures
on under achievement by deaf children.
The latest figures show that the focus on
attainment since then and the hard work of
parents and professionals to improve support
for deaf children has been making an impact,
as grades move in the right direction.
But at the same time, NDCS’s Save
Services campaign has uncovered that one
in five local authorities has made a cut to
educational support for deaf children in the
last year.
NDCS is calling on parents and
professionals to get behind the campaign to
help ensure that the upward trend in GCSE
attainment continues and fewer deaf children
fall behind.

review is expected to identify any patients
that had a hearing test conducted by the
doctor concerned.
“However, the majority of these patients
have also been seen by other members of
our audiology team and as a consequence
we believe the risk of misdiagnosis is low,”
the Trust stated.
“I would like to apologise on behalf of
Alder Hey for any distress caused to patients
and families but would like to reassure them
we will do everything possible to deal with this
as quickly as possible in order to ensure their
health,” said Professor Ian Lewis, Medical
Director at the hospital.
The audiology department at Alder Hey,
which participates in the newborn hearing
screening quality assurance programme,
is one of the largest in the north west of
England and serves children from around the
Liverpool area.
According to Lewis, the main work of
the department is the detection and ongoing
management of deafness in children, from
birth to 19 years. “Any lessons that can
be learnt from this incident will also be
implemented immediately,” he said.
Following the patient review, the Trust
has identified nine patients, with previously
undetected hearing loss, who now require
hearing aids.
However, the Trust was keen to point out
that children’s hearing tests can be difficult
because of the developmental immaturity
of the subject and because the results of
hearing tests vary from day to day.
Alder Hey confirmed to Hearing Times

Alder Hey NHS Foundation Trust

Hearing Times

The NHS Trust has confirmed that the doctor
in question no longer works at the hospital

that the ongoing recall clinics, for all the
patients identified by the review, are on track
for completion by late April 2012.
A help line number has been set up to
deal with enquiries from worried parents,
which is open during office hours from
Monday to Friday.
“We look seriously at concerns about
doctors’ fitness to practise, including whether
they have the skills to do their job,” a General
Medical Council spokesperson told Hearing
Times. “A doctor’s registration is at risk if
their practise seriously deviates from the
standards we expect of them.”
Alder Hey said that it was unable to give
details about why the doctor in question
left the department last year, nor name the
individual.
Anyone wanting to contact the hospital
about concerns they have with children’s
hearing tests should call the help lines on
0151 252 5913 and 0151 252 5316.
Advertisement
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World Federation of the Deaf signs agreement
with North Korean disability organisation

South Africans want sign
language to be recognised

World Federation of the Deaf has, as the first international disability organisation, signed a Memorandum of
Understanding for cooperation with the North Korean disability organisation today in Helsinki, Finland

Deaf New Zealand MP Mojo
Mathers delivers maiden speech

Mr Colin Allen, President of the World
Federation of the Deaf (WFD), an international
disability NGO based in Helsinki, and Mr
Ri Kwang Son, the Executive Director of
the Korean Federation for the Protection of
the Disabled (KFPD) representing persons
with disabilities in DPR Korea (North
Korea) signed the historic Memorandum of
Understanding at a meeting hosted by WFD
together with the Finnish Association of the
Deaf this afternoon in Helsinki, Finland.
The
document
recognises
that
strengthening the cooperation between the
two organisations will bring mutual benefit
to both parties and also to the world deaf
community.
It aims to develop cooperation between
the two organisations with the view of further
improving the living conditions and equal
opportunities of deaf people in all fields
including deaf education, deaf culture, arts
and deaf sports.
By sharing its expertise and information
WFD directly encourages and supports
these processes thus contributing to the
development of opportunities for the deaf and

The National Institute for the Deaf (NID),
a Deaf South African organisation, has
called on the government to recognise
sign language as one of the official
languages of South Africa
During a parliamentary hearing into the
proposed South African Languages Bill, the
NID representatives said there are around
four million South Africans with different
levels of deafness, with 1.5 million being
classified as profoundly deaf. Sign language
is said to be the fifth most used language in
South Africa.
Campaigners argue that unless the South
African government agree to recognise sign
language, millions of deaf South Africans
will continue to struggle to receive the right
support in employment, education and public
services.
Unemployment is a big issue facing the
Deaf community with 93% of deaf people
thought to be unemployed, according to the
NID.

New Green Party MP Mojo Mathers has
given her maiden speech to Parliament
Ms Mathers is New Zealand’s first
profoundly deaf MP, and said in her speech
that she would “advocate for improved access
to information and communication services
for deaf, hearing and vision impaired” during
her time in Parliament.
Earlier this week Speaker Lockwood
Smith came under fire after announcing that
the note-takers required for Ms Mathers to
follow Parliamentary debate would have to
come out of her own staff budget.

Man robs flower shop with note

In Chicago a 24-year-old man is being
charged with stabbing a flower shop
employee in the head and arm claimed
to be deaf and communicated in writing
before attacking her and robbing the
store, prosecutors said
Alexander Hampton was ordered held in
lieu of $500,000 bail in a hearing before Cook
County Criminal Court Judge Maria Kuriakos
Ciesil. Hampton is accused of using a cutting
instrument from the flower shop and a pocket
knife to stab the female employee last month.
The man was not armed when he
entered the floral shop, police said. Hampton
communicated to the employee, age 28,
that he was deaf, and the victim gave him
a pen and paper and he said he wanted to
buy flowers for his girlfriend, said Tandra
Simonton, a spokewoman for the Cook
County state’s attorney’s office. The woman
then began telling him the prices of various
flowers.
Hampton then wrote a note containing a
vulgarity, and the woman told him to leave,
Simonton said. Hampton used a note to
announce the robbery, according to police.
Hampton demanded money, but was
dissatisfied with how much he got from the
woman, and they began fighting.
The woman fought back, and while they
were fighting, Hampton picked up a scissors
or shears inside the shop and slashed her
face, police said.
Hampton also cut the woman on the left
hand, between the index finger and the pinky,
severing a tendon.
While they were fighting, Hampton also
opened a pocket knife with his teeth and
stabbed the woman in the neck, causing the
knife to stick there, prosecutors said.
The victim identified Hampton in a lineup.
He is due back in court on March 12.

of the civil society as a whole in the country.
This is the first step for the deaf North
Koreans to join the world deaf community
as WFD and KFPD combine their efforts
to facilitate and promote the foundation of
a National Association of the Deaf in DPR
Korea (North Korea).

The agreement will help improve
the living conditions and equal
opportunities of deaf people in
education, culture, arts and sports
The Memorandum of Understanding is
the result of over four years of developing
understanding by exchanging experiences in
deaf work and following a jointly-set agenda
while also paying tribute to the articles and
the spirit of the United Nations Convention on
the Rights of Persons with Disabilities.
The former president of WFD, Mr Markku
Jokinen accompanied by the then president
of the World Association of Sign Language
Interpreters, Ms Liz Gibson, paid the first
official visit to North Korea in July 2010.
Furthermore WFD and KFPD have also

Colin Allen and Ri Kwang Son sign the The
Memorandum of Understanding

co-organised international “Good fellowship”
deaf meetings in Pyongyang since 2009. The
next meeting will be organised in summer
2012.
The Finnish Secretary of State, Mr. Pertti
Torstila, addressed the signing ceremony on
behalf of the Foreign Minister Erkki Tuomioja,
congratulating the two organisations on the
important milestone and emphasising the
value of direct contacts with the North Korean
civil society.
For further information visit
www.wfdeaf.org

New stem cell research into treating hearing loss
A study has just been launched in the U.S. that will be recruiting 10 children with sensorineural deafness, aged 6 weeks
to 18 months, for treatment with cord blood (stem cell therapy) to see whether it might improve their hearing levels
This first FDA-approved study by
Children’s Memorial Hermann Hospital
and Cord Blood Registry® (CBR) will use
patients’ stem cells from their own stored
umbilical cord blood, is the first of its kind,
and has the potential to restore hearing.
This follows evidence from published
laboratory studies that cord blood helps
repair damaged organs in the inner ear.

“This study will open avenues to
additional treatment options for
hearing loss in children.”
The year-long study will follow 10
children, ages 6 weeks to 18 months, who
have sustained post-birth hearing loss.
Children who are deaf as a result of a genetic
anomaly or syndrome are not eligible.
“Children only have 18 months to acquire
language skills and, if a child does not hear
well, they will not acquire the language skills

to speak normally,” said James Baumgartner
M.D., sponsor of the study and guest
research collaborator at The University of
Texas Health Science Center at Houston
(UTHealth) Medical School.
The Principal Investigator is Samer Fakhri,
M.D., surgeon at Memorial Hermann-Texas
Medical Center and associate professor
and program director in the Department of
Otorhinolaryngology - Head & Neck Surgery
at UTHealth.
“Currently, the only treatment options for
sensorineural hearing loss are hearing aids
or cochlear implants,” Dr. Fakhri said. “We
hope that this study will open avenues to
additional treatment options for hearing loss
in children.”
Researchers will obtain and process the
patients’ stored cord blood for treatment.
The cells then will be given to the patients
via IV infusion, and patients will be observed
for several hours in the hospital. Patients will

return to the hospital to repeat all tests at one
month, six months and one year.
“This study is exciting because it might
offer a non-surgical option for some children
with profound loss,” Linda Baumgartner said.
“More importantly, this is the first
treatment with the potential to restore normal
hearing.”
Since more infants are surviving
premature birth, physicians and researchers
are seeing a rising number of very young
children with significant hearing loss.
About 15 percent of children in the U.S.
also suffer from low-frequency or highfrequency hearing loss that can impact
the child’s speech, language, and social
development and can increase their risk of
developing learning disabilities, according to
Dr. Fakhri.
For information about this study visit
www.cordblood.com/hearingloss

Hearing care can bring couples closer
It’s no secret that clear communication between partners is key to a long and lasting relationship and, following a
new study, more than 60 per cent of UK hearing aid wearers say their relationship has improved since being fitted
with a hearing device
The new international study, which
surveyed 4,300 people across the UK,
Germany, France, Switzerland and the US
found that 81 per cent of partners without
hearing loss welcome the fact that their
significant other wears a hearing aid and
say it has had a positive effect on their
relationship.

Bodenmann from the Psychological Institute
of the University of Zurich, Switzerland,
said, “Various studies show how important
communication is for a harmonious
relationship. The readiness and ability to
adequately listen and respond to each other
is one of the most important foundations of a
satisfactory partnership.

Furthermore, 40 per cent believe they
are getting more attention from their partner
since they have been wearing a hearing aid.

“Untreated hearing loss can lead
to a disruption in the dialogue between
partners and cause misunderstandings and
arguments. This can be positively countered
by a hearing aid.”

The study was conducted by Hear the
World, a global initiative by leading hearing
aid manufacturer Phonak, which calls
attention to the importance of taking care of
your hearing and highlights the social and
emotional impact of hearing loss as well as
the solutions available for those who suffer.
Relationship

expert

Professor

Guy

According to the study, self-confidence is
also cited as a key area of improvement as
29 per cent of people with hearing loss said
they feel more attractive and desirable since
wearing their hearing aids.
Nearly three quarters (74 per cent) of

people without hearing loss have no problem
with dating someone who wears a hearing
aid, while 59 per cent of hearing aid wearers
say they find it easy to meet someone who is
relationship material – more than the general
population (51 per cent).
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East London deaf
club received grant

BSL therapy services now offered

Walthamstow Deaf Club have been
given a grant from Walthamstow and
Chingford Alms House Charity to set up
a free service for people across London

The national Deaf healthcare charity,
SignHealth recently won the tender to offer
the first BSL psychological therapy services
for the Deaf community.

With recent changes to the benefit
system many deaf people need to reapply for
their DLA and other benefits. The forms are
daunting enough to those who understand
English grammar but for many deaf people
where BSL is their first language, these
forms are almost impossible to understand or
complete.
This service comes after reports that
some companies are cashing in on this
problem, offering to help deaf people with
their DLA, council tax or benefit forms but
at a price – sometimes up to £70 per form
and making them sign over 10% of their first
years’ benefit! These persons have been
reported to the police and the local trading
standards office.
Walthamstow Deaf Club were incensed
by this news and now, with the support of
WCAC, can offer a free service to all deaf
people across London and beyond. They
have expert, trained people to give guidance,
explain using BSL and give assistance
with completion of any form with total
confidentiality.
For further information text 07815852910,
email jackbenson@btconnect.com or
visit www.walthamstowdeafclub.org.uk.
Walthamstow Deaf Club meet every
Wednesday night between 7pm and
10pm at Orford House, 73 Orford Road,
Walthamstow, London E17

Deaf people in the North West of England are now able to receive therapy services in British Sign Language

Steve Powell, Chief Executive of
SignHealth, said, “We are delighted we
are now able to provide the first specialist
‘Improving
Access
to
Psychological
Therapies’ (IAPT) service for deaf people in
England.
“The service is being piloted in the North
West, including Cumbria, Lancashire, Greater
Manchester, Merseyside and Cheshire. It will
also be piloted in the South Central region
of the country, which includes Berkshire,
Buckinghamshire, Hampshire, the Isle of
Wight and Oxfordshire, and will be available
to deaf people in the area from this spring.
“We will be working with services in these
areas to jointly best meet the needs of the
deaf community. For example, in Cumbria
where First Step has ensured that talking
therapies have been made available to the
deaf community, we will be working alongside
them to ensure that we jointly provide the
best services possible for each individual.
“The service will be known under the
name of ‘BSL Healthy Minds’. If the pilots are
successful it is envisaged that it will then be
extended throughout the country.”
IAPT is a government initiative aimed at
improving emotional and psychological wellbeing, and getting people into work or back
into work through a stepped care model of
cognitive behavioural therapy (CBT).

Steve added, “The IAPT service is
available for the general population, including
black and ethnic minority groups, but up until
now it has not been appropriately accessible
across the North West for the deaf population.
SignHealth’s BSL Healthy Minds pilot
service employs Psychological Wellbeing
Practitioners (PWPs), who are fluent in
British sign language, to provide one-to-one
support for deaf people.
It is a free service for Deaf people who
are experiencing common mental health
problems, such as anxiety, depression and
stress. Deaf men and women can discuss
their problems with a trained therapist.
Steve continued, “According to a number
of studies, 40% of Deaf people will, at some
time in their lives, experience common
mental health problems such as anxiety and
depression, compared to just 20% of the
hearing population.
“Until now the communication needs of
a Deaf person seeking support for personal
issues have been managed by having an
interpreter in the room or by not accessing
any treatment at all. To provide an interpreter
is not only costly and time consuming, but
more importantly from the Deaf person’s
perspective is not therapeutically effective.
“Having a third person in the room
is intrusive and doesn’t encourage the
relationship between the therapist and client
to develop to its full potential. In many cases
the client will feel closer to the interpreter
and develop a trusting relationship with them

A BSL fluent therapist enables trust to build
quickly and increase effectiveness of therapy

rather than the therapist, which can lead to
less successful treatment and the hearing
therapist feeling de-skilled.
“Having a BSL fluent therapist enables
trust to build quickly and increase the
effectiveness of the therapy enormously.”
SignHealth is the only UK charity focused
on improving the mental and physical health
of Deaf people. The BSL Healthy Minds
service is offered in addition to SignHealth’s
Psychological Therapy Service.
The charity, which has its headquarters
at Beaconsfield in Buckinghamshire, delivers
change in care and treatment and in providing
supported living, advocacy, outreach,
psychological therapy and health promotion,
all within a BSL supported environment.
For further information visit www.
bslhealthyminds.org.uk, email info@
bslhealthyminds.org.uk or text 07966
976747

Advertisement
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My name
is Matthew
Munson and I
am hearing.
I am learning
BSL and
writing a
monthly
column about
how I get on...
I attend two BSL Level Two classes
a week - a practice class on a Tuesday
evening (taught by a Deaf tutor and
attended by a mixture of Deaf and
hearing students) and the main class
on a Wednesday evening (taught by a
hearing tutor).
One of the reasons I’m taking two
classes is because I’d been told Level
Two was a lot harder compared to Level
One - and I didn’t want to struggle and
be left behind.
I feel like I’m improving, and it’s great
to know my ability to talk to BSL users
has increased, enabling me to meet new
people as a result. When I meet a Deaf
friend for lunch and find that I’m more
relaxed about communication it results
in our chats being all the more fun.
He’s a friend like any other - he just so
happens to be Deaf, so we use BSL to
communicate.
When we started meeting, I was
worried about understanding and being
understood - were my receptive and
signing skills good enough? As soon
as I just started relaxing and letting
the conversation flow, it felt a lot more
comfortable.
Receptive skills are the big thing in
Level Two - vocab too, but there’s a lot
more emphasis on receptive skills in my
current classes. The first exam (201) is
all around receptive skills particularly,
and it is a particular skill that I am keen
to improve.
As an adult learning a second
language, I’m still at that stage where,
most of the time, my brain is actively
translating what the signer is saying
into English - or extrapolating what
they’re saying from other parts of the
conversation if I’ve missed a section.
It is, however, getting easier. A few
times over the last couple of months, I
have understood what’s being discussed
without an active translation happening
in my head. It’s not consistent, and my
brain seems to switch back into English
almost in panic, thinking “Hold on,
you weren’t thinking in English there,
aaaarrrrgggghhhh!”
I am now at the point where I’m
considering if there’s any voluntary
work I can do with my BSL - okay, I’m
only half-way through my second year,
but I need (and want) to be expanding
my knowledge outside the classroom
setting.
Discussions in the classroom are
improving my confidence (with the
occasional blip!), and now I want to
begin to feel more fluent - which I
can get from more practice, practice,
practice - and also to stop my brain
saying “aaaarrrrgggghhhh”. Thankfully,
that process has started - let’s keep it
going!
Find out more about Matthew at
www.vikingbay.blogspot.com

Product reviews - the highs and lows of gadgets & gizmos
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Bellman and Symfon Classic Alarm Clock
Juliet England
As someone constantly in need of
different and, increasingly, effective ways
of hauling myself from my slumber, the
opportunity to review a new alarm clock is
always welcome.
Bellman and Symfon makes three
versions of this product, the Classic, the
Pro and the Visit. The latter connects to the
company’s own paging system. I checked
out the Classic model, which is described as
the “entry-level” option – I like that, suiting
as it does my technical ability of a gerbil.
The Classic Bellman essentially
interrupts your dreams with an amplified
alarm (at 100dB) and one of those vibrating
pads you slip under your pillow. Because the
audible alarm makes use of varying sound
frequencies, there are tones to suit most
types of hearing loss, whether you struggle
with low or high pitched tones.
If you splash out on the pricier Pro and
Visit versions of this gadget, you can also
choose to be woken by a flashing light as
well as the vibrating pad, or all three if you
were especially wary of sleeping in.
And the good news for committed
slugabeds like me is that you can’t ignore
the thing indefinitely. The longer you leave
it, the louder the alarm gets. And there is
a snooze feature which goes off in ever
decreasing intervals in stages from nine

to two minutes. If you prefer not to disturb
someone else when you are rising, you can
turn off the audible alarm and just stick to
the vibrating pad.

There are tones to suit most
types of hearing loss, whether
you struggle with low or high
pitched tones
This isn’t a portable alarm clock, neither
does it make any claim to be. The principal
power source is mains electricity, but
there is battery back-up. (Batteries are not
supplied with the Classic, though they are
with the other two versions.)
There’s also some quite powerful
backlighting – you can use this to guide you
back to bed if you get up in the night, or dim
it completely if you find it too bright.
Overall, there was something a little
clunky and basic about the Bellman Classic.
Setting the time and alarm was a slightly
fiddly affair, and the somewhat thin multilingual instructions a tad confusing. A more
comprehensive manual might have been
helpful.
That said, the inclusion of a sub-titled
YouTube video about these clocks on the
relevant page of the online shop of Action
on Hearing Loss (who market the Bellman
alarms) was a nice touch.

And the device certainly did a pretty
good job of waking me up, and I tried the
audible alarm and vibrator and found both to
be very effective at the admittedly tricky job
of yanking me from my snores – and I’m a
heavy sleeper.
In all, this is a good, basic alarm clock
that does what it’s supposed to do and does
what it says on the tin. Priced at just over
£40, it’s certainly not prohibitively expensive.
(The all-singing, all- dancing pro and the
Visit are priced at just over £70 and £105,
excluding VAT, respectively.)
So, while it may not rock your world, the
Bellman will certainly rock you from sleep.
Expecting it to do anything else is
probably just unreasonable.

Read the latest
issue online for FREE
www.hearingtimes.co.uk
Brain makes call on which ear is used for mobile phone
If you’re a left brain thinker, chances are you use your right hand to hold your cell phone up to your right ear,
according to a new study from Henry Ford Hospital in Detroit, reports Science Daily

The study finds a strong correlation
between brain dominance and the ear used
to listen to a cell phone, with more than 70
per cent of participants holding their cell
phone up to the ear on the same side as their
dominant hand.
Left brain dominate people - those whose
speech and language centre is on the left
side of the brain - are more likely to use their
right hand for writing and other everyday
tasks.
Likewise, the Henry Ford study shows
most left brain dominant people also use the
phone in their right ear, despite there being
no perceived difference in their hearing in
the left or right ear. And, right brain dominant
people are more likely to use their left hand
to hold the phone in their left ear.
“Our findings have several implications,
especially for mapping the language centre
of the brain,” says Michael Seidman, M.D.,
FACS, director of the division of otologic and
neurotologic surgery in the Department of
Otolaryngology -- Head and Neck Surgery at
Henry Ford.
“By establishing a correlation between
cerebral dominance and sidedness of cell
phone use, it may be possible to develop a
less-invasive, lower-cost option to establish
the side of the brain where speech and
language occurs rather than the Wada test, a
procedure that injects an anaesthetic into the
carotid artery to put half of the brain to sleep
in order to map activity.”
Dr. Seidman notes that the study also
may offer additional evidence that cell phone
use and brain, and head and neck tumours
may not be linked.
If there was a strong connection, he says

there would be a far more people diagnosed
with cancer on the right side of their brain,
head and neck - the dominate side for cell
phone use. But it’s likely that there is a time
and ‘dose-dependence’ to the development
of tumours, he notes.
The study began with the simple
observation that most people use their right
hand to hold a cell phone to their right ear.
This practice, Dr. Seidman says, is illogical
since it is challenging to listen on the phone
with the right ear and take notes with the right
hand.
To determine if there is an association
between sidedness of cell phone use and
auditory or language hemispheric dominance,
the Henry Ford team developed a online
survey using modifications of the Edinburgh
Handedness protocol, a tool used for more
than 40 years to assess handedness and
predict cerebral dominance.
The Henry Ford survey included questions
about which hand was used for tasks such
as writing; time spent talking on cell phone;
whether the right or left ear is used to listen
to phone conversations; and if respondents
had been diagnosed with a brain or head and
neck tumour.
It was distributed to 5,000 individuals who
were either with an otology online group or a
patient undergoing Wada and MRI for noninvasive localization purposes. More than
700 responded to the online survey.
On average, respondents’ cell phone
usage was 540 minutes per month.
The majority of respondents (90 per
cent) were right handed, 9 per cent were left
handed and 1 per cent was ambidextrous.
Among those who are right handed, 68

Right brain dominant people are likely to use
their left hand to hold the phone in their left ear

per cent reported that they hold the phone
to their right ear, while 25 per cent used the
left ear and 7 per cent used both right and left
ears. For those who are left handed, 72 per
cent said they used their left ear for cell phone
conversations, while 23 per cent used their
right ear and 5 per cent had no preference.
The study also revealed that having a
hearing difference can impact ear preference
for cell phone use.
In all, the study found that there is a
correlation between brain dominance and
laterality of cell phone use, and there is a
significantly higher probability of using the
dominant hand side ear.
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Product reviews - the highs and lows of gadgets & gizmos

Amplicomms Answering Machine AB900
Juliet England
When it comes to answering machines,
I just don’t seem to be getting the message
– literally. Leave me a voicemail and I’ll
have to wait until I can accost a random
stranger in the street before I can hear it and
respond.
And I had never even heard of message
takers for deaf and hard of hearing people
until being sent the Amplicomms AB900 to
check out. (Goodness knows why.)
Anyway, initial impressions were that
this product was beautifully simple: I love
anything that comes in just three bits, in this
case the connector cable, power lead and
machine itself. (Don’t try and use any other
connector cable than the one supplied, by
the way.)
OK, so it appeared a little clunky, but
you buy it to take messages, not because it
looks pretty.
So, uncomplicated installation, pretty
simple to set the time, date, language, and
how many rings you want to elapse before
calls are taken (two or six, and Toll Saver –
we’ll come to that one later.) There’s also a
helpful, plain English user manual to boot:
so far so good.
The Amplicomms AB900 has a variety
of display icons, all of which seemed
straightforward enough: you get to view the
number of heard and unheard messages,
and how much recording time remains.
You can record your own message of
between three seconds and one minute
to greet callers, or use the standard one

already included. When people leave their
insults, invitations, meeting instructions,
demands for payment and news, they have
up to two minutes in which to do so.
The AB900 stores around 20 minutes’
worth of audio missives, and anyone
pausing in their recording for more than
seconds (for dramatic effect or otherwise)
will find themselves abruptly cut off.

“This product was beautifully
simple: I love anything that
comes in just three bits”
During playback, you can pump up the
volume to up to 40 dB, and the tone of your
caller’s voice is also adjustable with a rotary
button on the device’s left-hand side. You
can also replay, pause, delete and skip
messages as you wish.
When you listen, newly recorded
messages are played first, then saved ones.
There is also a facility to access your
voice mail remotely, and there’s a Toll Saver
function which means that if you have new
messages, your call is taken after two rings.
So you can replace the receiver after the
third ring, safe in the knowledge that you
have no new recordings, and without paying
for the call.
When accessing voicemail remotely,
you also have the choice to hear all your
messages or just the new ones. And, as
with regular playback, you can skip, delete,
repeat and stop as required.

If you’re not getting the message it could be
just the thing for you

If the fancy takes you, you can even
create a fresh outgoing message with
which to greet callers, leave a memo to
yourself, and repeat missives and delete
all messages or individual ones you are
finished with to increase memory capacity –
all from afar.
All in all, I was pretty impressed with the
user-friendliness and sound quality of the
AB900. If you’re not getting the message,
either, and frustrated at having to get others
to listen in for you (always a worry if you’re
not quite sure who is saying what), it could
be just the thing.
And, with a cost tag of £49.99, it seemed
reasonably affordable too.

Innovative Siemens
product recognised

The miniTek®
wireless remote
streamer
for hearing
instruments from
Siemens Hearing
Instruments
recently won ‘Best
of CES’ and ‘Fan
Favourite’ Awards
in the Bluetooth™ Special Interest
Group at the Consumer Electronics
Show (CES) Awards
miniTek streams audio from high-tech
gadgets such as smartphones, TV or Mp3
players directly into hearing aids at the push
of a button so individuals can listen in stereo
at their preferred volume without disturbing
others.
“The Siemens miniTek is a great
example of how today’s modern hearing
devices have the potential to match active
and modern lifestyles by embracing
Bluetooth technology,” said Mark Laben,
Product and Marketing Manager at Siemens
Hearing Instruments.
“The automatic streaming of audio
content from multiple devices directly into
hearing instruments means that people
do not have to blast their TV or stereo at
high volumes, plus enables hearing loss
individuals to feel part of the gadget nation.
“We are proud to have received
independent recognition by the CES Special
Interest Group for this innovation.”
Advertisement

Assistive Listening Devices
Allowing you to live your life to the full and enjoy every moment

Do you struggle to hear in certain situations?
Even when wearing your hearing aid?

t

Conversor Pro

This versatile communications
device reduces background
sound and emphasizes the
selected sound
Conversor Pro provides optimal
sound quality in a variety of
environments
t

Conversor TV Pro

A simple to use TV Listener
which works with the
Conversor Pro receiver
The Conversor Pro receiver
can also be used as a personal
listener
Call: +44 (0)870 066 3499
Email: info@conversorproducts.com
Visit: www.conversorproducts.com

Conversor Ltd Lansbury Estate,
102 Lower Guildford Road
Woking, Surrey GU21 2EP, England
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In which Heartbreak Hearing Loss Girl
tries hard to have a fun Saturday night –
and fails miserably
Saturday evening and I’m at some
ridiculously over-pretentious, Downton
Abbey-themed party. Who makes their
friends don ballgowns and stoles.
Anyway, I’m waiting for G, the Bloke
Before, the one who get away the one who
won’t go away, and who I know is en-route
but is spectacularly late. It’s been a few
weeks since I last saw him. I had wanted
to see him before the bash, but it hasn’t
happened. Frustrated and feeling a bit
ashamed of myself, I cried on the train to
the party. A woman in red handed me a
tissue without, mercifully, saying something
I can’t hear, or, indeed anything at all.
G phoned, and I heard enough to
understand that he’d see me there. So
I walked along the icy towpath in the
pitch blackness, past the silent, bobbing
houseboats.
The moon is a small, bright toenail
clipping in the sky. We walked along
here together, in midsummer, trees and
relationship in full bloom.

Sophie Woolley is an actor, playwright, and a stand-up comic. She starred in Channel 4′s drama series Cast Offs, has written
numerous plays for theatre and Radio 4, and recently performed in her own online series, Deaf Faker. She has also just written
a short story called I Am the Walrus in a new anthology called One for the Trouble, all of which makes it seem the perfect time to
find out more about her work. Or at least, a small part of it.
Charlie Swinbourne
How deaf are you? Do you come from a
deaf family?
I’m severely to profoundly deaf. I have to
lipread, use interpreters and palantypists.
I went from hearing to deaf over several
years, so I’ve experienced a wide spectrum
of deafness.

something. It says some interesting things
about ‘open loops.’

Every so often I lose another thing I used
to be able to do with my ears, and my brain
recalibrates. Progressive deafness has been
in my family for generations. My sister and
mum are deaf.

What do you like writing best – fiction,
drama or comedy?
I usually like whatever I’m doing the best
while I am doing it – on a good day! I started
writing plays and short stories when I was
7 or 8. I’d read them in school assembly
(people would always die in the end as I was
rubbish at thinking of twists in the tale) and
cast friends in my plays and revues. Then I
took a break to devote more time to fancying
pop and film stars on TV.

You’ve got a play in production, you’ve
just starred in the Deaf Faker online
series, you’ve written a story in a new
book, and now you’re doing stand-up
too. How do you fit it all in?
I’m developing another couple of plays as
well! I’m reading a time management book
called Getting Things Done, which is like
an erotic self-help book for busy people or

This is not working, I think. This being
“friends” is not working, being at this
ridiculous party together is not working.
When the parlour games begin, truly I can’t
bear it a second longer.

Bee Detective has kept me very busy but
there will be another Deaf Faker episode
this year!

G walks me to the station, back along
the towpath, which seems even darker and
chillier now. He strides ahead with his long,
rangy steps, I scurry along behind him. If
he says anything, I don’t catch it.

And then he is storming off up from the
hill leading away from the station. I run
and call after him like some demented
teenager, but he doesn’t stop.
My train, the last one, is leaving in two
minutes. Feeling as though I have been
winded, I pace the frozen platform.
I spend the next day, Sunday, wrestling
with slanket and proof reading, wadded
up tissues littering the desk. At teatime, he
texts to say he’s visiting family nearby and
can drop in.
And then he’s there, in the hall,
somehow wrapping me in a bear hug,
despite his skinniness. It’s a long time
since he (or indeed anyone) has held me
like that. I have forgotten what it is like,
how tall he is, how I can’t hear him when
my head is on his chest. We both say
sorry.
“Cup of tea?” I say. “I think I’ve run out
of milk.”

What was your first stand-up gig like?
People laughed – it was a big relief. I
thought ‘this is easier than I expected’. I
didn’t really do a proper joke joke joke set.
It was a character monologue, although
I situated the piece in the venue I was in
at the time. I was glad no one heckled –
because I might not be able to lipread them
or hear them.

What’s up next for you?
I’ve got an ebook coming out later this year.
I’m writing and performing in a children’s
play called Bee Detective as part of
London 2012 Festival, it’s signed as well as
subtitled.

“No,” I reply through gritted teeth, and
this exchange sets the tone for the rest of
the evening.

“You’re pathetic,” he says.

Basically you have to make a system for
yourself so you aren’t thinking about the
other task you should be doing when you
are supposed to focus on the other task!

The gig I performed at Soho Theatre last
month was the first subtitled stand up gig
I’ve done.

“All right?” he mumbles.

“I haven’t done that,” I say, indignantly.
Have I?
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An interview with... Sophie Woolley, actor, playwright and stand-up comic

At the party, I am restless, making
desultory polite conversation, barely
listening to people, never mind hearing
them. Then, suddenly, he is in the room,
in dinner jacket and white bow tie that I
bought for him in Oxford.

We only speak at the station, under
the harsh lights, where G accuses me
of ruining his night by staring at him all
evening, and crying.
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Do you have any ambitions you’ve yet to
fulfill?
As well as filming more Deaf Faker spoofs,
and getting the Charlotte character on TV,

Life and Deaf in London
‘Life & Deaf’ is a unique Speech &
Language Therapy project, in which
Deaf children explore their identity
through poetry in written English
and British Sign Language

‘Life & Deaf’ aims to develop children’s
communication skills, their sense of identity
and their self-esteem, all essential for good
mental health.
Lines from these poems have been
crafted into a script which is explored
through spoken and signed performances
by deaf young people. There is also an
urban short film shot in London earlier this
year inspired by the poetry. All of the actors
in this performance are deaf.
Over the past year Life & Deaf have
brought together deaf children to work with
creative professionals. As part of this, they
have crafted a script of interwoven lines of
the poetry created by deaf children from
across the UK.
Children educated in Greenwich then
worked with a professional film maker to
create a short film entitled ‘That’s not all of
me’. This film will be shown for the first time
on the 29 March, along with other creative
work.
This free, fully interpreted event also
features performances from the acclaimed
deaf poet Richard Carter.

I’d like to write a book and visit America. I’ve
been published in several anthologies but
my plays are unpublished. I perform nearly
all my own work but I’d really like to watch
one of my own plays! I’ve never done that.
I’m always in them.
My Radio 4 play, Carbon Cleansing, was
great to work on because I didn’t act on
it. It was refreshing to be able to focus on
the one thing. I’d like to do that more. So,
expect to see less of me in future, I want to
be alone.
Book Slam annual Vol One: One for the
Trouble is available as a limited edition
signed hardback (£30) or as a cheaper
eBook (£2) from www.bookslam.com/
annual/ Amazon kindle: www.tinyurl.
com/88v6kp2
For more information about Sophie’s
work, visit www.sophiewoolley.com

DaDa Fest wins
prestigious prize
DaDa, the UK’s largest Deaf and
disability arts festival, has won this
year’s prestigious £10,000 Lever
Prize
The Liverpool based festival was
chosen by the North West Business
Leadership Team (NWBLT) comprising of
senior representatives from the 30 largest
companies in the North Eest of England.

Please note - this free event requires
a ticket. You can reserve your ticket
online (£1.75 transaction fee) or by phone
0844 847 9910 (£2.75 transaction fee).
Transaction fees apply per transaction, not
per ticket. You can also reserve your seat
without a transaction fee by visiting one
of our Southbank Centre Ticket Offices in
person.
Thursday 29 March 2012 at 7.45 in the
Purcell Room of the Southbank Centre
www.southbankcentre.co.uk www.
lifeanddeaf.co.uk

Ruth Gould, the DaDa chief executive
said, “We’re delighted the NWBLT have
acknowledged the unique work DaDaFest
does in representing disability and deaf
culture in the North West and internationally.
“The award and resulting creative
collaborations with NWBLT members will
allow us to present an even more relevant
and enticing festival later this year.”
This year’s festival will take place from 13
July to 2 September at venues in Liverpool
and across the UK.
For further information visit
www.dadahello.com
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Hollyoaks set to cast
a Deaf teen actor
Channel 4 TV soap, Hollyoaks, have
begun a search for an actor to play a
new Deaf 16-year-old character

Producers are looking for someone
who “must be able to communicate in sign
language, and must be either 16 or older, and
able to realistically play 16.”
The character will initially appear as a
guest on the soap, and will also be at the
centre of an online spin-off which will tie
into the TV role. Producers hope they will
become a permanent character on the
Channel 4 soap.

Speaking to Remark! News, a Hollyoaks
spokesperson said, “Producers want the
character to realistically represent the deaf
community. The storyline doesn’t necessarily
centre around the character being deaf.”
The spokesperson added, “We certainly
hope the character’s presence will raise Deaf
awareness.” He could be joined by his fellow
Hollyoaks co-star Rachel Shenton who plays
Mitzee Minniver. Shenton is a keen BSL user
and has been involved in the Deaf community,
volunteering for charities the National Deaf
Children’s Society and Deaflinks.
If you are interested in being considered
for this contact Casting Director Rick
Laxton at rlaxton@limepictures.com, or
on 0151 202 2441

Book review

Arts

9

The Train in the Night
Steve Thomson
“Silence descended suddenly and
without warning.”
This is the opening line of a new book by
music critic Nick Coleman, referring to the
moment when he got into bed and his right
ear ceased functioning.
The sound of silence, however, proved
anything but peaceful for despite the
absolute quiet from outside, there was
a cacophony of noise within. Or as he
describes it, the ‘clanks, zizzes and whistles’
of tinnitus.
His sense of balance was also out of
kilter and when he tried to stand up and
teeter a few yards, he felt nauseous.
Five days at hospital resulted in
diagnoses of a tumour, an inner ear infection
and Menieres disease all being ruled out.
“You’ll just have to wait and see,” said the
doctor unconvincingly. After six weeks, the
medic tried injecting steroids into his ear
drum –“You’ll have to grit your teeth, it takes

Author Nick Coleman details his journey
through hearing loss and tinnitus

20 seconds to get it all in” – but as expected,
it had no effect. Nick became depressed,
even suicidal.
And yet there is light as well as shade,
interspersed with this tale of despair at
hearing loss is a charming account of his
childhood. The title - The Train In The Night
– refers to the only sound audible after dark
in the Fenland village near Cambridge in
which the author grew up.

Interspersed with this tale
of despair at hearing loss
is a charming account of
Nick’s childhood
“There was a level crossing half a mile
from our house,” he writes, “and whenever a
small fen train went over it, it was possible to
hear the moan of every nut, bolt and bearing
in its trundling bogeys”.
He came from a musical family and
recalls being in the church choir, singing the
solo in the Christmas carol, Once in royal
David’s city. He also played trombone in a
brass ensemble.
But as he moved into adolescence, he
developed a typical teenager’s interest in
pop music and had a particular liking for The
Rolling Stones and the Cambridge-based
band, Pink Floyd.
This passion did not fade as he moved
into adulthood but developed further and
encompassed black music – Tamla Motown
and rhythm and blues.
He then began to earn a living by writing
articles and reviews, so the loss of hearing
was also the loss of a livelihood.

Advertisement

Specialist bookstore, supplier and publisher of books on Deafness,
British Sign Language, Deaf culture, Deaf issues, Tinnitus & more!
Action Deafness Books has an extremely exciting year of events and publishing ahead and
we couldn’t do it without the help of our supporters.
As a special thank you to our Hearing Times readers and Twitter followers,
Action Deafness Books is delighted to give two special offers for March
To receive £5 off when you spend £25 or more, enter THANKYOU1 at the checkout
To receive FREE DELIVERY on orders up to £25 enter code THANKYOU2 at the checkout
Once again, thank you for your continued support!
Tel: 0116 253 3200
Email: laurenmetcalfe@actiondeafnessbooks.org.uk
@ActionDeafBooks
www.actiondeafnessbooks.org.uk

After three years of frustration, his
hearing therapist suggested something
called Mindful Meditation which enables him
to relax and come to terms with his hearing
loss. Finally, without trying too hard to hear
above the discordant din in his head, he
learns to listen and, although the sound is
of poor quality and at a lower volume, the
music begins to filter through and he learns
to appreciate it all over again.
There are multiple references to
recordings throughout to an extent that
verges on self-indulgence and sometimes
the writing is a little too wordy, but this is still
a rewarding read.
An abridged version was serialised on
Radio4.
The Train In The Night, published in
hardback by Jonathan Cape (£16.99)
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Archbishop Desmond Tutu made patron of
deaf and hearing children’s choir

Archbishop Desmond Tutu has agreed to become global patron of the The Kaos Signing Choir for Deaf and Hearing
Children, a popular youth arts charity project based in Haringey, North London

The last few weeks I’ve spent an
awful lot of time saying ‘Ow’.
The reason for this? Accidental
participation in a kettlebells class.
There I was, one Saturday
morning at my gym, ready to do
a circuits class, watching people
expertly setting up bits of equipment
and trying to work out what the heck
was going on.
Then, in swanned the instructor,
flamboyant and moving with such
energy, it was like trying to lipread
someone on a pogo stick.
Knowing that if I stayed in the
class, I would use up all my energy
trying to work out what was going on,
rather than getting fit, I skulked and
jumped on a treadmill.
While on there, a rather lovely
looking man came up to me and said
something while waving a weight –
which turned out to be a kettlebell – in
the air. I smiled and nodded at him,
with little clue what he was saying,
until I heard him utter the words,
‘See you in 5 minutes then…’
And that was it, I had unwittingly
signed up to a 30-minute class of pain
– hulking a weight that looked like a
giant cow bell around. It was horrific,
and by Monday my back felt oddly
disjointed.
By the following Sunday, I
was feeling good. ‘Perhaps those
kettlebells aren’t bad after all,’ I
allowed myself to think as I bent down
to feed London Aunt’s cat.
But in that one movement, I
was rendered completely immobile,
stranded at London Aunt’s and in a
great deal of pain. All the things I took
for granted, such as walking, bending,
sleeping and even lifting a cup of tea,
were suddenly impossible, and I didn’t
like it one bit.
London Aunt, and the Rents, who
popped down to help, were amazing.
They became my ears and rang
doctors, chiropractors and various
other people to sort things out, and by
Tuesday, I was walking again, albeit
like a Thunderbird, but to have some
independence again was amazing.
But what I learnt during my
week of immobility is how much
concentration lipreading requires. You
see, I had to use every ounce of my
concentration to get better, to deal
with the pain and to stand upright
and this meant there was none left to
lipread with.
I went deafer than ever. I was
grumpy, in pain and squawking,
‘What?’ at every available moment. In
short, I was a delight.
Thankfully, normal service has
resumed this week, which means I’m
grumpy…
Oh, hang on…

www.deafinitelygirly.com

The 200-strong choir, which combines
singing with British Sign Language
interpretation, first made contact with the
Archbishop in 2008 when he contributed an
original drawing to their ongoing Celebrity
Angel Artwork Appeal.
Celebrities including Joanna Lumley,
Sir Ian McKellen and Emma Thompson
have shown their support over the years by
submitting their own
unique drawings of
angels which are
then
auctioned,
and some sold as
greetings cards.

Archbishop Tutu’s contribution arrived
with a personal message, “I think I probably
pray better than I draw but I have made an
attempt... I hope it will be helpful to the choir
in their fundraising efforts. God bless you.”
His original artwork was sold at
a live auction event that raised over
£6,000 to help The Kaos Organisation
continue to bring together deaf and
hearing children through signed song.
Kaos kept in touch with the Archbishop, and
after he donated an autographed copy of his
new book in 2011, children from The Kaos
Signing Choir thanked him by sending him
their own original artwork.
The great man responded by agreeing
to become a Global Patron. A letter from
his office said, “The Archbishop… is cutting
down on his many activities and demands.
However he is willing to be a patron if it
helps you in the work that you are doing for
children.”
In celebration the choir now plans to
dedicate one of its new signed songs to
Archbishop Tutu.
‘One Earth, One Sky’ is a stunning
expression of hope for human understanding
and unity, performed by The Kaos Signing
Choir for Deaf & Hearing Children who
also plan to record it in late spring 2012.

The Kaos Organisation’s Signductor
Alison Wood, who directs The Kaos Signing
Choir for Deaf & Hearing Children is available
for interview. Contact Ali Wood directly on
07950 359 209 or office@thekaos.org
For further information visit www.
thekaos.org

Radio silence for Scottish controller
A radio controller has announced his retirement following the onset of dramatic hearing loss
Real Radio Scotland’s head of
programming, Jay Crawford, left the industry
following a 37 year career in broadcasting.
Real Radio, part of the GMG group
which controls other brands like Smooth,
announced Crawford’s retirement following
“a period of ill health.”
“Jay has been a huge driving force in the
success that we’ve enjoyed at Real Radio
over the past 10 years,” said GMG Group
Programme Director, John Simmons. “He will
be greatly missed, personally by me and by
his colleagues throughout the business.”
In an interview with Hearing Times,
Crawford spoke of the onset of hearing
difficulties. “Thanks to wearing headphones
in the studio for years I’d lost about a third of
my hearing,” he said. “But following a flight to
Mauritius in November 2010 I collapsed with
a total loss of balance and became very ill.”
Crawford said that local doctors
suspected food poisoning but he managed to
communicate that he had no hearing at all in
his right ear which, coupled with his balance
loss, indicated an inner ear problem.
“I had to have a wheelchair at the airports
as I could hardly stand up or walk properly,”
he said. “I saw an Ear, Nose and Throat (ENT)
specialist on my return and it was he who told
me the hearing loss was permanent.”
Crawford, who was named a Fellow of

the Radio Academy in 2008, said that a low
sodium diet and physiotherapy has helped
with his balance and dizzy spells. However,
the ear condition has caused an ongoing
change to his daily life.

“Sadly, music doesn’t sound
the same and any loud noise
makes my tinnitus worse,”
“One has to have support of friends and
family as there is a loss of confidence and
a feeling of vulnerability that one suffers
with the balance problems,” Crawford said.
“Combined with the hearing loss I find myself
crossing the road very carefully and at times
a helpful arm while manoeuvring a crowded
pavement can be helpful.”
Gavin Bruce, Managing Director for GMG
Radio Scotland, explained that Crawford’s
role is now being handled by two former
colleagues.
“They have been with the business for
over ten years, both benefiting in that time
from Jay’s outstanding stewardship,” said
Bruce. “Jay has helped shape their careers,
giving them a wealth of experience,” he
added.
Crawford’s career began at the age of 19
when he joined Radio Forth in Edinburgh, having
been chosen from over 600 would-be radio DJ’s.

Jay Crawford, left the industry following a 37
year career in broadcasting

“My first live show, in January 1975, was
called Edinburgh Rock and Led Zeppelin was
the first band I played,” recalled Crawford.
“I’ve always loved music and meeting and
interviewing people like Paul McCartney, Eric
Clapton, Pete Townshend and Rod Stewart
was a delight,” he said. “But for me, being on
air was always the highlight and the thrill of
our business.”
The former DJ admits that he is still
adjusting to life with a hearing impairment and
said that he intends to learn to lip read. “Sadly,
music doesn’t sound the same and any loud
noise makes my tinnitus worse,” he said.

New hearing centre opens in Cambridge

The Hidden Hearing Centre located
at 48 Regent Street Cambridge, will
enable local residents to benefit from
the expertise of Hidden Hearing,
one of the UK’s leading providers of
hearing health care

Fully equipped with the latest technology,
the Cambridge Hearing Centre will attend to
all people’s hearing needs in a modern and
comfortable environment.

The Centre will be operated by Hearing
Aid Dispensers Dennis Pavitt and Norma
Garrett who have many years experience
helping people to enjoy clearer hearing.
Kirsty Brown and Nicola Coyle will be
supporting Dennis and Norma on reception
and are always happy to invite customers in
for a cup of coffee and a chat.

Regent Street, Cambridge just up from the
town centre.

Mr Pavitt says, “This is a brand new
contemporary centre, situated in the heart of

For further information visit www.
hiddenhearing.co.uk or call 01223415025

The team offers a warm and friendly
welcome to clients, old and new, providing
a reliable service and professional advice to
enable our clients to enjoy a better quality of
life.”
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Disability Living Allowance (DLA) and your rights: the facts
Disability Living Allowance (DLA) is a benefit for children and adults up to the age of 64. (Those who are older should claim Attendance Allowance.) It is
assessed and paid for by the Department of Work and Pensions
Juliet England
DLA is not means-tested or taxed, and
you don’t have to make National Insurance
Contributions to claim it. Other benefits will not
be reduced if you make a successful claim.
There are other disability premiums, to which
you may be entitled if you are awarded DLA.
The government plans to replace DLA
with the Personal Independence Payment,
sometime after spring 2013. This will have
stricter qualifying criteria.
Those already claiming DLA will be tested
under the terms of the new benefit, and
moved on to the new one if they qualify.
Essentially, the existing DLA has two bits
to it, and you can be awarded on the grounds
of either or both parts:
The Care component for support
with communication, personal care and
supervision
The Mobility element if you experience
problems outdoors because of your hearing
loss or physical disabilities

Who qualifies?
To claim DLA you need to have an
unlimited right to live in the UK, and to have
lived here for 26 of the 52 weeks before your
claim (that’s six months.) You also need to
pass “disability tests.”
To claim the care component, you

generally need not to be living in hospital or
some kinds of residential accommodation.
There are three rates – lower, middle and
higher.
You must have met the criteria of one of
the following disability tests for at least three
months, and expect to meet it for a further six.
(These timescales also apply to the mobility
element described below.)
Lower rate component (£19.55 weekly):
For at least an hour a day, you must need
help with bodily functions such as hearing
and speech. Or you must be unable to cook
a main meal from scratch
Middle (£49.30 weekly) and higher rate
(£73.60 weekly): To qualify for the middle rate
care component, you have to meet one of the
day or one of the night conditions mentioned
below, and you can claim the higher rate if
you meet one of the day and one of the night
conditions or are terminally ill.

Day Conditions:
Frequent attention needed throughout
the day in connection with bodily functions
including hearing or constant supervision
during the day to prevent significant danger,
either to yourself or others

Night Conditions:
You need attention from someone else
with bodily functions including hearing for at

least 20 minutes at night.
You need someone else to be awake for
20 minutes or more, twice or three times a
night, and watch over you, to avoid significant
danger to yourself and others
Most deaf people qualify for the care
component because they need “attention” for
functions including hearing and speech.
This counts if it has to be provided by
someone else, such as a lipspeaker, BSL
interpreter, communication support worker,
speech-to-text reporter or even informal help
from friends and family.
Two-way signed communication doesn’t
currently count as “attention.” If someone
has to make “unusual efforts” to get your
attention to communicate with you, that
may also count, although decisions on what
“unusual efforts” are has varied.
The rate depends on how much help you
need with communication rather than the
level of your hearing loss.
Action on Hearing Loss suggests keeping
a diary of your daily routine and noting
when and how often you need help with
communication and other functions.

Mobility Element:
This is mostly to do with your ability to
move around and walk. There are two rates,
and you can claim the higher rate if you are

blind and deaf. You cannot claim if you are
living in hospital. The lowest rate is £19.55
weekly, the higher one £51.40.
If you are deaf, use sign language and
cannot understand or follow directions, or
read a map, you could qualify for the lower
rate mobility component.
And if your first language is BSL and you
need someone with you on unfamiliar routes,
you may qualify too. You must need a “guide”
most of the time.
If you are blind and profoundly deaf, you
may be able to qualify for the higher rate
mobility component. Here, deaf is defined
as 80% disablement resulting from loss of
hearing. You will be assessed by a hearing
test.
You can challenge any unsuccessful
claims, and Action on Hearing Loss has more
advice to offer on filling in the claim form. It
urges deaf people not to be put off by the
length of the document – not all of it applies
to everyone.

Further Information:
Benefits Enquiry Line (BEL): 0800 882 200
Textphone: 0800 243 355
www.directgov.uk/disabledpeople
Your local Citizens Advice can also help

Read the latest
issue online for FREE
www.hearingtimes.co.uk
Advertisement

Centre for Deaf Education

Three outstanding days in Covent Garden

Thursday 12 April

Friday 13 April

Saturday 14 April

Watch Your Language 2012
Training Day

Connect 2012
Conference

Deaf Day 2012
A great day out for everyone

CPD for BSL/English interpreters
and CSWs. Top quality trainers

A one day conference for Deaf
professionals. Top quality presenters

Exhibitions / information / workshops /
entertainment … and so much more

£50 half day / £100 full day

£80 including buffet lunch

It’s FREE, it’s HUGE and it’s FUN!

Book early

Book early

No need to book

watchyourlanguage@citylit.ac.uk

connect2012@citylit.ac.uk

For information: deafday@citylit.ac.uk

All events take place in Keeley Street | Covent Garden | London WC2B 4BA
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The ‘soft’ rights that I’d like to see enshrined in law (but won’t be)
Charlie Swinbourne

It’s my right, it’s his human rights, it’s
our civil right; we use the term ‘rights’
with increasing regularity but what
exactly are our ‘rights’? ‘Rights’ are
generally viewed as the building blocks
of a civilised, democratic society. They
guide our laws, ethics and behaviours.
But who gives us our rights? The
Government? The EU? The UN? Or is
it at a more basic level, we all believe
everyone has a right to food, water and
education. But what about the next
level? The right to live without fear, the
right to religious freedom, the right to
vote? That is when it starts being more
Government led. In Britain we are very
privileged we have so many rights and
laws to protect those rights that we
don’t even think about them. The British
Government website www.direct.gov.uk
contains pages outlining your rights as
a parent, child, worker, as well as your
rights to equal access regardless of
disability, gender or age. The Equality
Act 2010 replaced most of the Disability
Discrimination Act (DDA), it aims to
give more protection to disabled people
and prevent disability discrimination. It
provides legal rights and support in the
areas of education, work and access to
services/buildings. In addition there are
rights and support for those working
with/supporting disabled people such
as their carers and parents/family. This
legislation covers people with sensory
impairments such as hearing, but there
are specific areas relating to deafness,
such as communication support.
However, there is one term that is not
mentioned that I have heard many a
time - deaf rights. So what are deaf
rights? I spent some time trying to find
out what people meant by this, what
are deaf rights and how do they differ
from any other rights? The answer I
found is that – they don’t. The term
deaf rights means that deaf people
have the right to the same things
hearing people do, the right to use their
own language, the right to access
education, work, health, and justice, the
right to live free from fear of
discrimination or bullying. The issues I
found around deaf rights were that
many people did not know what their
rights were or struggled to explain how
they were being abused. The recent
report of a deaf girl being trafficked and
used as a slave highlighted the
difficulties she faced trying to explain
what had happened to her
http://bit.ly/yKeMMp. We need to be
more willing to listen and support those
deaf people around us, to ensure that
everyone’s rights are respected.

www.deafax.org

Deaf people have rights enshrined in law to offer us freedom, protection and entitlements that are vital to the way we live
our lives. Without these ‘hard’ rights our everyday existence would become far more uncertain, frustrating, and unfair.
That said, there are some areas of life that legal rights just can’t cover. Everyday things that you know are wrong, but find
yourself powerless to do anything about. Here some laws I’d like to see put in place to give deaf people greater ‘soft’ rights to
immensely improve our lives.
1. The law should force people to consider the possibility that someone is deaf. I’ve lost count of the number of times
my wife and I have been scowled at by non-deaf people in shops, because we inadvertently blocked their way, then didn’t
hear their verbal request to squeeze by. Granted, they didn’t know we were deaf, but did they have to assume we were rude
instead? How about trying a tap on the shoulder?
2. Companies that offer cheap deals through phone calls should give deaf people their cheapest deals, no questions
asked. How many of your hearing friends and family have boasted about the money they saved on their energy bills, home
insurance or mobile talk plan through negotiating in a phone call? That’s very tricky for deaf people to do, so to save us the
hassle, just give us the cheap deal, without quibble. It’s only fair. And it’s nice.
3. It should be against the law to assume deaf people are stupid. That thing where someone mutters something to you,
and you don’t quite hear it so you ask them to repeat themselves. And then they look at you like you’re incredibly thick? Yeah,
that. I’m thinking it should result in a six month custodial sentence for repeat offenders.
4. Everyone should do a deaf awareness course. Sometimes it feels like you have to spend your whole life educating
people you meet about deafness and communication. A simple half-day course for school leavers would give everyone lifelong skills in speaking clearly, fingerspelling the BSL alphabet, and wearing their bright green deaf awareness badge with
pride.
5. It should be illegal to put live subtitles on a pre-recorded television programme. It’s hard to complain about
inaccuracies in news subtitles - after all, just like the subtitles, the programme goes out live. What’s tougher is seeing a prerecorded show, such as, say, the final of Young Apprentice (BBC1) carrying subtitles with a delay of seven seconds, making
it impossible to follow who is speaking. Ruining it completely. I would write something funny here, but I’m still getting over it.
Sniff.
6. It should be illegal for cinemas not to turn subtitles on when deaf people attend a film. Further to the subtitles theme,
is there any excuse for cinemas not projecting subtitles when deaf people arrive at box office? How many nights have deafies
spent walking past their local multiplex in the dark, staring at the bright-lit cinema posters, with only the rain covering their
tears? It’s not right, is it? And it’s a tad ironic that one of this year’s best films, The Artist, is almost wholly silent. Which led to
some hearing people walking out. You just can’t please them, can you? Make deaf people happy instead. Go on.

Place your news HERE

email editorial@hearingtimes.co.uk

Campaigning in the Deaf community

It may be hard to believe now, but there was a time when deaf people were truly second class citizens in every
sense. They were not allowed to drive, get married, have children, or vote
Breish Rowe
Even the way deaf people received
education was decided for them, with the right
to use sign language stripped and many deaf
people losing their jobs, in the infamous Milan
conference of 1880. The Deaf community
and its language were under serious threat.
Nowadays, things appear dramatically
different. Deaf people can now drive, vote,
marry whom they like, hold down professional
and highly skilled jobs. There is more choice
in education, with various communication
teaching methods offered throughout the UK.
Even sign language has come a long way
in terms of recognition within society and the
law. There is more BSL provision, with better
access to information. More people than ever
are learning sign language. There are more
sign language interpreters in this country
than before.
Many people will recall the BSL Marches
of 1999 - 2003 where over a thousand deaf
and sign-language users marched through
London for the recognition of BSL as an
official language.
One person who attended one of the
marches recalls the feeling she had on the
day, “It was amazing. We were all together
and united through one language and one
culture. Young, old, Ushers, disabled – it
didn’t matter because we were all in this
together. It really felt like we had the power
and that anything was possible”
The march had a big impact, and was
successful in lobbying for awareness of BSL.

In 2003, the government finally recognised
BSL as a language in its own right with its own
grammar and structure that was completely
different to English. However, despite this,
there are still gaps in BSL provision.
Many language agencies fail to provide
the correct standard of interpreters, with
communication support workers often
expected to meet the standards of MRSLIs
(Members of the Register for Sign Language
Interpreters). This inspired Deaf Positives
to start a campaign about awareness of
interpreting standards. It aims to raise
awareness about the correct level of
qualification according to the National
Register of Communication Professionals
for Deaf and Deaf Blind People (NRCPD),
by asking consumers to check for the ‘yellow
badge’ which indicates full registration.

Although deaf people have come
a long way, they still have some
way to go to achieve true equality
There are many other areas in which deaf
people struggle to gain an equal standing to
hearing people – it is impossible to squeeze
them all into this article. One example is
of employment and the well-known glass
ceiling. Indirect and direct discrimination
continues, despite a growing awareness of
sign language and deaf people’s needs.
One possible reason for this may be that,
although BSL is recognised as a language in
its own right, it does not have any real power
behind it. Employers are not obliged by law

Between 1999-2003 over a thousand deaf and
sign-language users marched through London

to do anything, even with other incentives in
place such as Access to Work, the Disability
Discrimination Act and the Equality Act.
For this reason, there are many that
believe a BSL Act would improve things
drastically for the standing of deaf people
within society. Rather than a token nod of
recognition, it would mean a requirement on
the part of employers, the educational and
legal systems, and individuals to recognise
BSL and meet deaf people’s needs.
With this in mind, the British Deaf
Association (BDA) have launched a
campaign for the recognition of BSL as an
“indigenous minority language…[which]
will lead to equality of opportunity…through
protection and promotion of our language”.
It appears clear that although deaf people
have come a long way, they still have some
way to go to achieve true equality - thus
campaigning is more important and relevant
than ever.
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Providing quality communication
services for individuals and
corporate clients alike.
Our open approach helps
us to understand your access
requirements.
The Peepul Centre,
BSL/English Interpreting
Orchardson Avenue,
Sign Supported English (SSE)
Leicester LE4 6DP
Speech to text Reporting (STTR)
Lip Speakers
www.adcommunications.org.uk
Deafblind Interpreting
Tel: 0844 5938443
Deaf Relay Interpreting
Palantypists
Fax: 08445938444
Notetaking
Minicom: 0844 5938445
Communication Support Workers
SMS: 0794 7714040

Customer Services
Tel: 01293 423700
www.siemens.co.uk/hearing

Siemens Hearing Instruments
Ltd (Crawley, West Sussex) provides a
comprehensive range of digital hearing
instruments and software, patient
management systems and audiology
equipment to the National Health
Service, independent retail dispensers
and national chains in the UK.
It is the UK operation of Siemens
Audiologische Technik (S.A.T.),
based in Erlangen, Germany. Part of
the Siemens Medical Group, S.A.T. has
been at the forefront of audiological
innovation for over 125 years and is the
world’s market leader in the design and
manufacture of audiological products.

C h art

Conversor Pro is an affordable,
simple to use, assistive listening
devise for hard of hearing people.
The device has a powerful
directional microphone which
focuses on the desired sounds
and eliminates that tiresome
background noise.
Conversor Pro can be used
at home for family gatherings,
watching television, at the office
Contact: Conversor Limited
or in the classroom and lecture
Tel: +44 (0)870 066 3499
theatres.
Email: lisa@conversorprodcuts.com
Suitable for use with multiple
Web: www.conversorproducts.com receivers.
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National PR campaigns/regional rates
Contact us for a free quotation

www.beyondpr.co.uk

beyondpr is proud to represent

IAC are the World’s largest
manufacturer of noise control
solutions and the UK’s number
one supplier of Audiology booths
and rooms.
All IAC Audiology facilities are
manufactured from laboratory and
field tested components to the
highest technical standards and
adhere to HTM 2045 design criteria.
Contact: IAC
Using a modular construction, all
Tel: +44 (0) 1962 873 000
IAC Audiology booths and rooms
are quick to install on-site and can
Email: info@iacl.co.uk
www.industrialacoustics.com be demounted and relocated without
any loss in acoustic performance.

Place a listing in the newspaper and online for only £50 per month
email info@hearingtimes.co.uk

Let’s hear it for our stars

Advertisement

For the past five years, hard of hearing people in the UK have
had the opportunity to show their appreciation for the country’s
leading audiology professionals by voting for them in the Rayovac
Audiologist of the Year award

The popular award is returning in 2012 and Rayovac again needs your help in
its search for audiologists who demonstrate exceptional service and go above and
beyond the call of duty to help patients.
Entries are now open for the 2012 award and you have until the closing deadline
on July 13 to vote for your audiologist – either by post or through the competition
website at www.audiologistoftheyear.eu
As in previous years, the award will be judged independently by a panel of
hearing industry experts – with all entries reviewed by the judging panel done so
anonymously. The judges will be particularly looking for audiologists who show
outstanding commitment to their patients and families, make a real difference to
people’s lives and work as part of a team to deliver this support.
To mark the start of this year’s competition, we speak to last year’s runner-up
Alan Walshaw, who was highly commended.
Q: Who nominated you?
A: It was one of my patients at Airedale Hospital in Keighley, West Yorkshire. He’s
someone I’ve worked with for a number of years. He’s an elderly patient and his
hearing has gradually worsened over the years. He has progressive hearing loss
and very specialist needs – so it was a real honour to be nominated by him.
Q: Why were you nominated?
A: It was really by chance to be honest. The patient called into the hospital to
pick up some batteries and found out from one my colleagues that I’d gone to pick
up some specialist ear moulds he needed for a fitting - even though it was my day
off.
After all the years I’d worked with him, I think this was the icing on the cake as
he said in his entry that I’d helped to ‘give him his life back’. The irony was that I
didn’t end up picking up the earmoulds as they arrived after I’d set off, but I think
he appreciated the effort.
I didn’t even know he’d voted for me at the time but he spilled the beans last time
he came in and asked me how I’d done. He even apologised that I didn’t win which
was amazing. He said that because I’d helped him he wanted to do something for
me so that people would stand up and take notice.
Q: Was this the first time you’ve been nominated?
A: No, I’ve been nominated before but this was the first time I’d been commended
like this. I was described as ‘someone who stands head and shoulders above
others’ who is ‘always prepared to go the extra mile’ which was very flattering to
hear.

Alan Walshaw was highly commended in last year’s Audiologist of the Year competition

Q: What did you feel when you found out you’d been nominated?
A: I was really touched and very pleased because the patient is a genuinely
nice person. It’s something I’m very proud of but at the same time it was totally
unexpected so it was a really nice surprise and a great feeling.
Q: Have you always been an audiologist?
A: No, not at all. I studied for a degree in human biology when I was younger
but then taught English in Egypt for several years before returning to the UK and
retraining as an audiologist.
Q: What do you enjoy most about the job?
A: I’m very much a people person so love my job. I considered being a doctor
when I returned from Egypt but eventually decided on audiology and haven’t
looked back. We’re a small community here and everyone knows each other so
it really helps to form good relationships with your patients. I currently deal with
young patients from 16 years upwards as they transition to adults.

How to enter Audiologist of the Year?

For more information about the competition visit www.audiologistoftheyear.eu
or follow us on Facebook at www.facebook.com/HearingwithRayovac
or on Twitter @HearwithRayovac
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Theatre
March

A miscellany of theatre, film, charity and fundraising events
to keep readers informed of happenings in deaf
and hard of hearing communities

Captioning gives access to live performances
for deaf, deafened and hard of hearing people
Performances highlighted in red are British
Sign Language interpreted

Thursday 1
7:30 PM A Midsummer Night’s Dream
Lyric Hammersmith, London

2:30 PM Democracy
The Crucible, Sheffield

7:30 PM The Taming of the Shrew (RSC)
Theatre Royal, Newcastle-Upon-Tyne

3:00 PM Don Juan Comes Back from the War
Finborough Theatre, London

7:30 PM Our Father
Watford Palace Theatre, Watford

Wednesday 21
7:30 PM The Diary of Anne Frank
Bradford Theatres, Bradford

7:30 PM ‘Tis Pity She’s a Whore
Barbican Theatre, London
Friday 2

7:15 PM The Daughter in Law
Library Theatre, Manchester at the Lowry
Saturday 3
2:00 PM A Midsummer Night’s Dream
Shakespeare’s Globe , London
2:30 PM The King and I
Theatre Royal, Nottingham
2:30 PM As You Like It
Clwyd Theatr Cymru, Mold
2:30 PM Oliver!
Manchester Palace Theatre, Manchester
Tuesday 6
7:45 PM Top Girls
West Yorkshire Playhouse, Leeds
Wednesday 7

7:30 PM Of Mice and Men
Lyceum Theatre, London
Friday 9
7:30 PM An Inspector Calls
Bradford Theatres, Bradford
7:30 PM Our Country’s Good
Harrogate Theatre, Harrowgate
Saturday 10
2:30 PM Murder on the Nile
Churchill Theatre, Bromley
3:00 PM Copenhagen
Lyceum Theatre, Sheffield
5:00 PM Grease
The Marlowe Theatre, Canterbury
7:30 PM Our Country’s Good
Harrogate Theatre, Harrogate
Sunday 11
3:00 PM The Comedy of Errors
National Theatre, London
3:00 PM The Lion King
Lyseum Theatre, London
Tuesday 13
7:45 PM Goodbye to All That
Royal Court Theatre, London
Thursday 15
2:30 PM Phantom of the Opera
Theatre Royal, Plymouth
7:30 PM Top Girls
Exeter Northcott, Exeter
7:30 PM Snookered
Bush Theatre, London
7:30 PM Les Miserable
Queens Theatre, London
Friday 16
7:30 PM Save the Last Dance for Me
Bradford Theatres, Bradford
7:30 PM Travelling Light
The Lowry, Salford
7:30 PM Lady from the Sea
Rose Theatre, Kingson
Saturday 17
2:30 PM The Taming of the Shrew (RSC)
Theatre Royal, Nottingham

7:30 PM In Basildon
Royal Court Theatre, London
Thursday 22
7:30 PM Anne Boleyn
Alexandra Theatre, Birmingham
Friday 23
7:30 PM Travelling Light
Grand Theatre, Leeds
Saturday 24
2:30 PM As You Like It
New Theatre, Cardiff
2:30 PM Wicked
Apollo Victoria Theatre, London
2:45 PM A Doll’s House
Clwyd Theatr Cymru, Mold
Tuesday 27
7:30 PM She Stoops to Conquer
National Theatre, London
Wednesday 28
7:30 PM South Pacific
New Wimbledon Theatre, London
Thursday 29
7:15 PM The Master and Margarita
Barbican Theatre, London
7:30 PM Bingo
Young Vic, London
7:30 PM Anne Boleyn
Grand Theatre, Blackpool
7:45 PM Mary Shelley
West Yorkshire Playhouse, Leeds
Friday 30
7:30 PM Phantom of the Opera
Theatre Royal, Plymouth
7:30 PM Gravity
Contact Theatre, Manchester
8:00 PM Grease
The Hawth, Crawley
Saturday 31
2:30 PM Sister Act
Theatre Royal, Nottingham
2:30 PM Travelling Light
Aylesbury Waterside Theatre,

Talks

with speech-to-text transcription

March

Tuesday 6
1:00 PM Carbolic, Casebook and
Controversy
Hunterian Museum at The Royal College
of Surgeons of England, London
Monday 12
1:00 PM Johan Zoffany: A Question of
National Identity
The Royal Academy of Arts, London
Monday 19
1:00 PM Venus & Mars: Mysterious
Lovers
The National Gallery, London

Events
March

London Olympic 2012 Celebration
Saturday 3 at 6PM – 10PM

Harrow Asian Deaf Club, Bentley Day Centre, 94
Uxbridge Road, Harrow, Middlesex HA3 6DH

With a London 2012 theme, the event is
open to all deaf/ hearing people including
young people, older people, people from all
faiths, family and sport fans.
Including a special reception, Questions
of Sport competitions and games, fancy
dress Harrow Asian Deaf Club invite you to
celebrate London Olympic 212 and meet a
mixture of deaf people, their families/ children
and BSL students.
For further information visit www.
deafparent.org.uk
National Deaf Youth Football Tournament
Saturday 4 at 12PM - 6PM
Age range: 8 to 18
Price: Free
Liverpool North, 151 Park Lane, Netherton, L30
1QQ

The 5th Deaf Friendly FC project’s National
Deaf Youth Football Tournament (North) is
open to all deaf football teams, all deaf youth
groups and any mixed deaf and hearing
teams* who want to play!
The emphasis is on fun, raising awareness
of deaf football and celebrating the Deaf FC
project. However the winning teams will be
crowned the National Deaf Youth Football
Champions and will take the coveted NDYFT
Trophy home with them!
For further information contact Thomas
Lyons at football@ndcs.org.uk or call 020
7014 1112
Family Sign Language Weekend, NI
Friday 9 at 5PM – Sunday 11 at 2PM
Age range: 5-9
Price: Free

La Mon Hotel & Country Club, 41 Gransha Road,
Crossacreevy, BT23 5RF

A weekend for families from across
the region to spend a relaxing, fun and
informative few days in the company of other
families who all have at least one thing in
common – they want to learn sign language
as a family with their deaf child.
An opportunity to learn signs for every day
family life, designed to meet your family’s
needs.
Children will be cared for in a crèche and
take part in a range of activities.
For further information contact Wendy
Gallagher at wendy.gallagher@ndcs.org.
uk or call 028 9332 4010
Breast Cancer Awareness Talk
Saturday 17 at 2PM – 5PM

The BSL Symposium
Monday 19

Holiday Inn Bloomsbury Hotel, Coram Street,
London WC1N 1HT

After Recognition – The Way Forward
For further information or to register call
020 7405 0090 or email bslsymposium@
bda.org.uk
www.bda.org.uk
Create a Play weekend - North Wales
Friday 23 at 5PM – Sunday 25 at 6PM
Age range: 11-15
Price: Free

Glan-Llyn, Llanuwchllyn, Bala, Gwynedd, LL23 7ST

Accessible theatre company Taking Flight
will be leading the event where young people
will: work with a group of young people
to make a totally new and exciting play;
challenge themselves to try new things;
play drama and teambuilding games; gain
confidence and make friends; sign or speak
- the play will combine BSL, voice over and
speech so participants can communicate
however they want.
For further information contact Kathryn
Halsey at events@ndcs.org.uk or call 020
7014 1117 (v/t)
www.ndcs.org.uk
Deaf Awareness Event
Tuesday 27 at 9:30AM – 12:30PM

Committee Room 1, Glasgow City Chambers,
George Square, Glasgow G2 1DU

Signs4Life have set up an introductory
workshop in Deaf Awareness to help staff to
communicate and engage with their deaf &
hard of hearing colleagues, service users,
students and clients in Glasgow.
This local initiative is to help identify
barriers that deaf people face and explore
their culture and community but also to
encourage inclusion of all people with
sensory, physical or learning disabilities in
Glasgow. Attendance is strictly by booking
only (limited places).
For further information contact Sara on
info@signs4life.org.uk
Life & Deaf Event
Thursday 29 at 7:45PM

Purcell Room Of The Southbank Centre

This is a free, ticketed event, see page 10
for full details.
A limited number of tickets are available
directly from the Southbank Centre.
For further information visit www.
ticketing.southbankcentre.co.uk
Deaf Awareness Course
Friday 30 at 10:30AM – 1:30PM

Room S264, Senate House, London

How do you spot a deaf person?
How do you communicate effectively with a
deaf person?
What is it like to be deaf?
BSL speaker- David Spayne
For further information or to reserve your What are reasonable adjustments?
All these questions and more will be
space email events@slbf.eu
answered on this Deaf Awareness course.
National Deaf Youth Football Tournament Changing understanding of and attitudes to
hearing loss can change deaf people’s lives.
Sunday 18 at 12PM - 6PM
AGCAS associate members: £75.00
Age range: 8 to 18
Not-for-profit organisations: £112.00
Price: Free
Booking deadline: Friday 23 March 2012
Goals Soccer Centre - Reading, Woodlands
For further information or to book contact
Avenue Woodley, RG5 3EU
The 5th Deaf Friendly FC project’s National Tina Lannin at pdu.support@careers.lon.
ac.uk or visit www.careers.lon.ac.uk
Deaf Youth Football Tournament (South) is
open to all deaf football teams, all deaf youth
3rd International Carnival of the Deaf
groups and any mixed deaf and hearing
Saturday 31
teams* who want to play!
The emphasis is on fun, raising awareness Modena/Italy
A great event with many top, deaf
of deaf football and celebrating the Deaf FC
entertainers from Europe and worldwide.
project.
For further information contact Thomas For further information visit www.
Lyons at football@ndcs.org.uk or call 020 deafcarnival.com or view www.vimeo.
com/35777312
7014 1112
Whittington House, Ground Floor, 764-768
Holloway Road, London, N19 3JQ
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New captain of England New youth sport strategy Student set to embark on Olympic torch stint
Young disabled people are set to
Deaf Rugby unveiled
A profoundly deaf teenage football referee studying at a Doncaster specialist
benefit from Sport England’s recently
Sevenoaks Rugby Club flanker Ian
Collins, 31, recently won his10th cap,
and has been given the opportunity
to captain his country – something
every sportsman or woman wants to
do in their career

“It will be an honour and a privilege to be
leading my country,” Collins said. “There was
an interview process to decide who would
be captain, so I expected the result at some
point and I was the lucky chap.
“I am very proud to have been given this
honour and there is no trepidation on my part
– I am just really looking forward to the game.
Collins, who is a PE teacher at Dartford
Grammar School, has captained sides
before and will use his previous experience
to try and get the best out of the England
Deaf team.
“We have a good bunch of lads, but
sometimes it is a bit tricky with communication,
as you can imagine”, he said. “Some of them
are profoundly deaf – during breaks in play,
an interpreter comes on and communicates
tactics, so it is a bit different to when I play for
Sevenoaks.”
“It is all about getting the mentality right,”
he said. “I have led sides before and it is all
about preparing the right way – getting the
guys in the right frame of mind.
“Most of my work will be done before we
line up for the anthems – I am just looking
forward to the whole experience.”

Send in a write up of your match
and you could be in the next issue!

editorial@hearingtimes.co.uk
Advertisement

launched youth sport strategy. The
new focus will encourage young
people - whatever level of ability - to
play sport for life

With the London 2012 Games fast
approaching, this £1 billion, five-year youth
and community sport strategy will deliver
on Lord Coe’s bid promise to inspire a
generation to get involved in sport. The
funding is predominantly from the lottery with
£200 million being exchequer funding.
The English Federation of Disability
Sport (EFDS) is the strategic lead for sport
and physical activity for disabled people in
England. They will support Sport England to
ensure disabled young people are engaged
in every aspect of this strategy.
Three elements included in the new
strategy will have a particularly positive
impact on young disabled people’s
participation. Firstly, by expanding the focus
to 14-25 year olds, some barriers preventing
disabled people in this age group from being
active can be challenged.
The second element which will make
a greater difference will be the promise of
fully inclusive School Games. All sports that
are part of the Games will have competitive
formats for the inclusion of disabled young
people. This means nearly half of the schools
in England will offer competitive sport for
disabled people for the first time.
Thirdly, the strategy will place significantly
greater expectation and responsibility on
National Governing Bodies (NGBs) to
increase the participation rates of disabled
people in sport. The funding for the sports
beyond 2012 will have a strict payment-byresults system and one of the key principles
is to grow participation by disabled people.

educator is to swap the local pitch for the world stage after being chosen as
an Olympic torchbearer
Mathew Slator, who is educated at the
Doncaster Deaf Trust, has been chosen
from tens of thousands of nominees to be a
torchbearer in the countdown to the London
Olympics this summer.
The 16-year-old from Scunthorpe last
year became one of only four deaf football
referees in the country, and is also the
youngest.
He was nominated for the Olympic honour
as a result of his voluntary work, his positive
outlook and attitude and his footballing
accomplishments
Alan Robinson, Executive Principal at
Doncaster Deaf Trust said, “Mathew has
been studying with us since 2007 and during
that time has proven to be an inspiration to
his peers and tutors alike. He has a profound
Bilateral Sensory-Neural hearing loss but his
disability hasn’t stopped Mathew living his
dreams.”
Last year Mathew won the Young
Disabled Volunteer of the Year Award at
the North Lincolnshire Leisure and Culture
Awards for all coaching work on a voluntary
basis with younger children at Scunthorpe
United.
Mathew, who will turn 17 at the end of
May, said, “I love sport, mainly football, so to
be given the honour of carrying the Olympic
torch is just a dream come true and will be
the best birthday present ever!”
“I don’t believe I have done anything
special - I have just lived my life as I’ve
wanted to and nothing has held me back.”
The Olympic Flame will be carried by
8,000 inspirational people as it journeys
across the UK. London 2012 organisers

Mathew says the honour of carrying the
Olympic torch is just a dream come true

have described the torchbearer’s role as a
“moment to shine, inspiring millions of people
watching in their community, in the UK and
worldwide”.
Details of where and when Mathew will
take over the torch will be announced over
the next few months.
For more details about the Doncaster
Deaf Trust visit www.deaf-trust.co.uk or
call 01302 386700

Read the latest issue online for free
www.hearingtimes.co.uk

College turns hotel to offer footballers home from home
A Doncaster-based charity and educator has teamed up with an
internationally renowned football academy to give budding sport stars a
place to call home
Doncaster College for the Deaf will be
hosting 16-24 year old budding footballers
from the Esprit Football Academy based
at the Keepmoat Stadium, for the length of
their courses. The players are enrolled on
one or two-year courses with Esprit Football
Academy, who run elite football development
programmes for players with a desire to
make it as a football professional.
The teenagers and young adults, who
come from across the world to train with the
top class coaches at the academy, will be
staying in the accommodation blocks at the
Leger Way site and will also be able to use
the sports and fitness facilities, too.
Current Esprit players hail from Malta,
India, the Cayman Islands and Oman, and
some have been chosen to represent their
countries at the forthcoming Olympics.
Alistair Boyd-Meaney, managing director
of Esprit Football Academy said, “We were

looking at potential accommodation but we
didn’t find any that was suitable until we
visited the Deaf Trust.
“We initially placed our players on site for
a temporary basis but this has now become
a permanent decision given the help and
support of Bobbie Roberts and her team at
the Trust and the ideal facilities on offer.
“If we’d placed the players in a hotel,
they wouldn’t have had access to a sports
hall, football pitches and a gym. So the
partnership is perfect!”
Bobbie Roberts chair of trustees said,
“This is the start of a sound professional
partnership
between
two
Doncaster
organisations and I look forward to working
with the Esprit team for many years to come
as this relatively new business continues to
grow and flourish.”
For further information www.deaf-trust.
co.uk or www.esprit-fa.com

Deaf blind man honoured with national sailing award
A Deaf-blind man from Bromsgrove, Worcestershire, has been honoured with
a prestigious Royal Yachting Association award
Twenty-three-year-old David Burton
attended a six-week sailing course at the
Walsall Outdoor Pursuits Centre, organised
by Sense, a national deaf-blind organisation.
He was part of a group of other deaf-blind
people, who used the specially adapted
facilities at Sneyd’s Lake, at the centre.
The
Royal
Yachting
Association
recognised his commitment and passion for

sailing by awarding him the bronze national
sailing award.
Speaking to the Bromsgrove Advertiser,
Jon Fearn of Sense said, “Congratulations to
David - this is a fantastic achievement.
“He has displayed a real aptitude for
sailing and I hope will continue to enjoy
getting out on the lake.”
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