Our daily-updated website is FREE
visit for the latest news at www.hearingtimes.co.uk

Hardcopy only £5 per year

email info@hearingtimes.co.uk or call 0845 2930688

Hearing Times
Winter 2013

www.hearingtimes.co.uk

Medal winning deaflympian
hopes to race in the Tour de France

A severely deaf cyclist has been awarded for his triumph over adversity to become one of Britain’s top cyclists - and a hopeful for the Tour de France
Graham Searles
Tom Smith, 26, from Cardiff, was
recognised at the Specsavers Sound Barrier
Awards – held in aid of Hearing Dogs for Deaf
People – after spending the last five years
training, fundraising and putting a spotlight
on deaf cycling. This summer he competed
in the Deaflympics held in Bulgaria, winning
silver and bronze for team GB, making him
the country’s most successful athlete at the
Games.
The former Llanishen High pupil, who was
subject to vicious bullying because of his
deafness, put his focus and energy into the
sport he loved to get away from those who
verbally and sometimes physically, attacked
him.
Not only a champion for deaf sport, Tom
also competes in able-bodied cycling, and
represented team GB in the European
Championships were he kept pace with the
likes of Olympian Geraint Thomas. He is a
member of the LUMET-VDBG Steenhouwerij
Cycling Team in Belgium and is currently
doing winter training at home in Cardiff.
Taking up cycling at the age of nine, Tom
always dreamed of becoming a professional
sportsman. Hoping to push on from his
success in the deaf cycling world, Tom’s
immediate aim is to compete in the Tour de
France and other top cycling events in the
next three years.
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Tom Smith, 26, showing off the bike that served him well during the Deaflympics in Bulgaria and that will hopefully take him onto the Tour de France

Drug dealer discrimination case rejected Sign Health needs recruits to break
A deaf drug dealer who complained when police didn’t bring a sign language
interpreter to a raid on his home has had a compensation bid thrown out by
the country’s top civil judge.
Bryan Finnigan, 33, whose home was
searched for drugs three times between
March 2010 and February 2011, claimed his
rights under the 1995 Disability Discrimination
Act and 2010 Equality Act were violated by
officers.
However, the Master of the Rolls, Lord
Dyson, yesterday pointed out that Finnigan,
from Sunderland, had been able to
communicate well enough to sell cannabis to
undercover police officers and dismissed all
his claims as groundless.
Cash hauls totalling more than £2,000 had
been uncovered by police during two of the
raids, although Finnigan, who is profoundly
deaf, insisted he had saved the money to pay
his rent.
His bid for substantial damages from the
Chief Constable of Northumbria Police was
rejected at Newcastle County Court last year
after Judge Christopher Walton found there
had been “effective communication” between

him and police officers.
However,
his
barrister,
Catherine
Casserley, argued on appeal that the force
had breached the duty it owed him by failing
to make “reasonable adjustments” by taking
along a British Sign Language qualified
interpreter.
Police lawyers, however, insisted no such
step was necessary because officers knew
they could communicate with Mr Finnigan.
Ruling that there was “absolutely no need
for an interpreter”, the judge backed the
force on the basis that “a combination of Mr
Finnigan’s own abilities, his wife’s and those
of the police officers were sufficient to achieve
effective communication”. But Finnigan said
there were also delays in making interpreters
available at the police station when he was
taken in for questioning, and that he became
“anxious and agitated as a result”, to the
extent of making an attempt at self harm on
one occasion.

world singing and signing record

A charity aiming to break its own world record is urging people to download
two songs composed especially for the effort
Beaconsfield-based deaf charity Sign
Health is calling for recruits to join thousands
of others in the nationwide attempt for
the most people signing and singing
simultaneously.

“We are really excited to be
releasing two new songs, which
have been specially written for
next year’s event.”
The songs, As One and Get Up and Sign,
are available for download from iTunes,
with organisers hoping people will learn the
sign language accompaniment in time for
February’s record attempt.
Linda Petrons, events and corporate
fundraiser, said, “We are really excited to be
releasing two new songs, which have been

specially written for next year’s event.
“Each song costs 99p to download and
the money raised from the sale of the tracks
will be donated to SignHealth. We hope lots
of people will help raise money for us by
downloading the songs.”
As One is suitable for any choirs, older
children or adults participating in the world
record breaking attempt on February 5 and
Get Up and Sign is aimed at any younger
children taking part.
Earlier this year 116,980 children and
adults from across the country and overseas
participated in SignHealth’s third sign2sing
event and broke the Guinness World
Records.
Sign Health is the national healthcare
charity for deaf people and helps to improve
the mental and physical health and wellbeing of deaf children and adults.
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A note from the Editor
Welcome to the Winter 2013
edition of Hearing Times and the
final issue of the year!
The year is nearly over and I
can’t quite believe it.
I have really enjoyed myself
this year and have met a lot
of wonderful people who have
really inspired me to take
Hearing Times forward.
A highlight for me was the EUHA
conference in Nuremberg. A
huge event like that was a first
for me and I really enjoyed
getting stuck in and getting to
know figures in the hearing aid
industry.
For regular updates from
the deaf and hard of hearing
communities visit our website
www.hearingtimes.co.uk
We hope you enjoy reading the
news, views and interesting
features our dedicated writers
have produced in this quarterly
edition.
If you would like to subscibe to
our quarterly newspaper it costs
£5 per year. Email our helpful
staff at info@hearingtimes.
co.uk.
If you have any news to tell us,
then please send us an email to
editorial@hearingtimes.co.uk

Graham Searles,
Editor
Contributors: Deafinitely Girly, Ed
Gould, Matthew Munson, Lizzie Ward, Guy
Peppiatt, Deafax, Juliet England, Andy
Meek

Hearing Times is protected by copyright.
To reproduce articles featured in this
month’s issue, email your request to
info@hearingtimes.co.uk
Hearing Times is an independent
newspaper, published four times per year.
The newspaper is distributed throughout
the United Kingdom to charities, ENT
and hearing therapy clinics, audiologists,
hearing aid dispensers, care homes
and schools and individual subscribers ,
reaching a readership of over 23,000.
The contents of Hearing Times are
copyrighted and no part may be
reproduced in part or whole without prior
consent from the newspaper.
The opinions expressed in articles,
columns and adverts are those of the
writer or advertiser and not necessarily
those of Hearing Times C.I.C..
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Tom said, “My hearing loss is part of my
ability and what makes me so determined to
succeed. I’ve spent my life being told I can’t
do certain things because of my hearing
condition, and I hope my award shows the
deaf and hard of hearing world that you can
do anything if you set your mind to it.”
He added, “I had a tough childhood marred
with serious bullying. My accident almost
made me turn my back on the sport I love;
after working so hard, I was suddenly unable
to exercise, became overweight and was
wondering whether it was worth it. However,
I knew I had to keep going.”

“My hearing loss is part of my
ability and what makes me so
determined to succeed. I hope
my award shows the deaf and
hard of hearing world that you
can do anything.”

Tom was determined to carry on, using
his hearing loss and personal hardship as
the catalyst for his cycling success. Not only
does Tom now compete as a GB deaf cyclist,
he also runs, manages and drives fundraising
for the whole of GB Deaf Cycling.
Tom was presented with his award at the
ceremony in London – held to celebrate deaf
and hard of hearing people who triumph over
adversity - by international singing star and
acclaimed actress Maureen Nolan. Maureen
became an ambassador for the awards after
breaking her silence on her own hearing loss
earlier this year.
Maureen said, “Tom is an incredible young
man who really is an inspiration to us all.
“He knows no boundaries to success, to
have achieved what he has while battling
his own hearing loss, years of bullying and
serious injury is remarkable.
“Tom really is a world class, deserving
winner with a very promising sporting career
ahead of him. He’s definitely one to watch.”
The Sound Barrier Star Awards, run by
Specsavers in aid of Hearing Dogs for Deaf
People, celebrate those in the deaf or hard of
hearing community who have overcome the
odds to achieve something incredible.
Specsavers offers free hearing checks at
any of its 400 hearing centres across the
country.
To find your nearest audiologist, visit
www.specsavers.com/hearing.

Deaf people may be
forced out of employment
Government cost-cutting measures
to the Access to Work scheme
will create barriers to employ deaf
people, Action on Hearing Loss
amongst other charities have said
Action on Hearing Loss and other leading
deaf organisations are warning that the
change in policy will not only restrict deaf
people's access to communication support
but will also cost employers an extra £10,000
per deaf member of staff.
With deaf people already 4 times more
likely to be unemployed, the charities say
that the move could force even more people
with hearing loss out of work.
“These unworkable changes will damage
the flexibility that deaf people require at work
and transfer additional, unsustainable costs
to employers”, said Chief Executive of Action
on Hearing Loss, Paul Breckell.
However, the scheme will mean deaf
people will have to employ full-time salaried
communication
support,
rather
than
freelance support, which will restrict the
range of support deaf people need and the
flexibility that they rely upon.
Breckell continued: ‘It’s totally unrealistic
for the 3.7 million deaf workers in the UK
to recruit a full-time communication support
worker”.
“The type of support someone needs
might vary from day today and there are real
problems in terms of the number of qualified
professionals available – from little more than
1,000 British Sign Language interpreters to
just 25 speech-to-text reporters”.
David Buxton, Chief Executive of the
British Deaf Association, added: “We know
some users who are following this new policy
have said it creates more barriers on top of
those that they already face.
“That’s why we have come together to
request an urgent meeting to resolve this
matter and ensure that no one who is deaf
or hard of hearing struggles in their own jobs
and are as equal as their own hearing peers".
Action on Hearing Loss, the British Deaf
Association, Action Deafness and four other
deaf organisations have written to the Head
of the Access to Work Programme and
Minister for Disabled People demanding
immediate action.
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Call for more music
for deaf children
A new report on musical
opportunities for deaf under-fives
has been published by Music4U

Music to Young Ears aims to examine
current levels of provision for deaf children
across the Music4U region of York and the
Humber, to identify examples of regional
and national best practice and to stimulate
awareness and discussion of the subject.
The
report’s
key
recommendation
emphasises understanding of and sensitivity
towards the perspective and circumstances
of each child.
The research also provides a series of
recommendations on how activities, settings
and technology can be used to improve
musical provision for deaf children. These
include the importance of regular group
sessions over a sustained period of time,
flexibility and adaptability when working with
deaf children as their experiences of music
will differ, and of triangulated evaluation in
which appraisal is undertaken by children,
parents and people supporting delivery.
As a result of the research, Music4U aims
to develop its website as a signposting tool
for musicians and early years practitioners
working with deaf children. The programme
also hopes to create a tool kit for parents and
a guidance pack for staff to help increase
and improve musical provision for young
deaf children from April 2014.
Music to Young Ears calls for further
research on provision in the early years,
saying that the age group tends to be
overlooked in favour of older children who
are easier to evaluate.
The report, funded by Youth Music’s
Musical Inclusion programme, is part of a
longer research project on this area of music
provision, and follows on from a national
conference held by Music4U in May as part
of Deaf Awareness Week. Ninety delegates
from the music, education and health sectors
as well as parents and carers attended a
variety of talks from guest speakers including
Paul Whittaker, artistic director of Music and
the Deaf.
Delma Tomlin, director of Music4U, said
of the project, ‘It is a unique area of music
provision and we are proud to be contributing
to the research.”

Profoundly deaf woman to qualify as nurse
A profoundly deaf woman is due to qualify as a nurse despite being told that she would never be able to do so
Ed Gould
Geraldine Rooney, of Redcar, has been
studying at Teesside University in order to
become a fully qualified nurse after realising
that advice given to her as a teenager was
wrong and out of date.
Although profoundly deaf, Rooney
attended a conventional school and mixed
with hearing pupils.
It was at the time when she had progressed
to college study that she was told to give
up on her dreams of taking up a career in
nursing, she told Hearing Times.
“When the application forms for university
courses came through I was not included,”
she said.
“I sought advice on occupations and it was
then that I was told that I would never be a
nurse.”
Since raising a family and working for
years in the healthcare industry Rooney
decided to look again at achieving a nursing
qualification.
“It was the sister on the stroke ward where
I was working who told me that things change
and she who encouraged me to apply to
university,” she said.
Rooney, who has been deaf since birth,
had to do an access course in order to get
on to the full nursing course, which she

managed to do while working full time.
Mary Van Loo, disability coordinator at
Teesside University, told Hearing Times that
special measures are taken to assist students
with a range disabilities including deafness.
In Rooney’s case, this meant informing
teaching staff of the potential additional
communication needs.
Van Loo said that there are twelve students
in the current body who have declared
themselves deaf or hard of hearing and, for
them, lectures are sometimes recorded or
note takers are provided.
In the case of the nursing course, Van Loo
said that amplified stethoscopes are available
for student nurses who need them which is
important because all nurses need to be able
to test for blood pressure using them.
“Also, we ask teaching staff to remove
masks, if it is appropriate to do so, so that
students who need to can lip read.”
According to Van Loo, student nurses need
to demonstrate the ability to hear a normal
voice from more than one metre in a quiet
room, although the assessment is made with
the support of hearing aids.
“In cases where deaf students do not meet
the required level of hearing we can offer
alternative study programmes, such as social
work or occupational therapy,” she said.

Geraldine Rooney sitting with her family

Rooney explained that communicating in
a hospital environment is a confidence issue
for her and this is particularly the case when
interacting with doctors and consultants.
“I tuck my hair back behind my ears so that
people can see my hearing aids as this tends
to help,” she said.
She went on to encourage deaf people
who have considered nursing as a career but
put the idea to one side to look at it again.
“Don’t let it hold you back if you are
determined,” she said.
“You do have to jump through hoops, but
there is a support out there.”
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British professional wins
Audiologist of the Year 2013
An audiologist from London is celebrating again, after scooping the title of European Audiologist of the Year – just
weeks after being crowned the winner of the UK heat of the competition

Jaspreet Bahra looking delighted with her trophy and cheque at the Rayovac evening of excellence held during the EUHA convention in Germany

In what has been a record breaking year for
the prestigious competition, Jaspreet Bahra,
BSc (Hons) Audiology RHAD, who works at
Harley Street Hearing in London, has come
out on top thanks to a nomination from one
of her patients, demonstrating her dedication
and passion for her profession.

“I’m still excited about being
named as the UK winner of the
competition, so to be crowned
as the European winner as well
is just unbelievable,”
Now in its sixth year, the competition, run
in partnership between the world’s leading
hearing aid battery manufacturer, Rayovac,
and leading magazine Audio Infos, celebrates
the exceptional work of audiologists
across Europe. An independent judging
process, which included a panel of industry
professionals, took place during the summer
months, to whittle down the nominees.
Each nominee is scored on the dedication,
commitment, knowledge and levels of
care demonstrated, with judges deciding
on winners for the UK, Ireland, France,
Germany, Spain and Sweden, before an
overall European winner is chosen from this
crème de la crème.
Jaspreet, who won the UK title of
Audiologist of the Year after being nominated
by her patient, Warren Stapely, has now been
handed the European crown at Rayovac’s
annual Evening of Excellence, which is held
during the EUHA congress in Nuremberg,
Germany.
Jaspreet said, “I’m still excited about being
named as the UK winner of the competition,
so to be crowned as the European winner
as well is just unbelievable, it’s a fantastic
honour.
“I’m really lucky to be in such an amazing
profession, and I truly love the job I do,
which means it never feels like work at all.

I’d like to thank all of my wonderful patients,
particularly Warren for nominating me, I’m so
happy to have won!”
The inspiring story of 29-year-old Warren,
who is a solicitor, was instrumental in the
judge’s decision to crown Jaspreet as
Europe’s top hearing professional. The
judges were greatly impressed by Jaspreet’s
dedication to her patient’s well-being and
commitment to ensuring Warren received
state-of-the-art devices that have helped
enhance his life in every aspect.
After suffering from hearing loss since he
was just six years old, Warren explained how,
since meeting Jaspreet, his confidence has
soared, with the new hearing aid devices he
has been fitted with making a real difference
to his life.
Supported by Jaspreet, Warren has
faced up to the challenges of working in a
competitive law environment whilst living with
severe hearing loss. He was recently elected
to the Executive Committee of the Lawyers
with Disabilities Division, a division of the Law
Society which seeks to widen access to the
legal profession by creating a level playing
field for talented disabled professionals, and
he credits a great part of his success to the
invaluable support received from Jaspreet.
In his nomination for Ms Bahra, Warren
said, “I have never known, nor even heard
of, any audiologist being so committed to a
patient that they would arrange appointments
for the hours that Jaspreet does, even when
it has meant rearranging their own annual
leave.

“I’d like to thank all of my
wonderful patients, particularly
Warren for nominating me, I’m
so happy to have won!”
“I cannot stress enough, having arranged
for my primary care to be under Jaspreet
and Harley Street Hearing, the difference

this has made to my working and personal
life. I firmly believe that Jaspreet is unique
amongst her peers, a true professional who
deserves to not only be nominated for, but to
win this prestigious award in recognition of
her outstanding contribution to both patient
care and her field as a whole.”
Dale Sindell, Director at T-Oigo said,
“Accessibility, service, dedication and
kindness to the patient and family, all
leading to a long-term relationship--these
are the characteristics of many of this year’s
nominees. Each year the bar is getting raised
higher and higher after years of competition.
It is fantastic to hear about the great lengths
and dedication Jaspreet has demonstrated in
her on-going care for Warren. These are the
qualities that show Jaspreet has gone above
and beyond for her patients and really set a
high benchmark for other professionals in the
industry.”

“I have never known, nor
even heard of, any audiologist
being so committed to a
patient that they would arrange
appointments for the hours
that Jaspreet does.”

Paula Brinson-Pyke, Marketing Director at
Rayovac, said, “Audiologist of the Year is a
great way for patients to bring to life the great
support and dedication they have received
from their audiologist. Each year it is a great
pleasure to see how audiologists have really
helped to transform the lives of not only their
patients but also provide support for families,
colleagues and peers.
The competition is independently judged
and when the announcements are made it’s a
great surprise to all the Rayovac team. It was
a great pleasure to read through the entry for
Jaspreet, she clearly shows dedication for
her patients and is a very worthy winner of
the competition.”
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Deafblind man
could lose house

3

A deaf and blind man who uses
his spare bedroom to store braille
equipment fears that he could lose
his home due to the “bedroom tax”

Iain Duncan Smith, the Work and Pensions
Secretary, is facing mounting legal challenges
from organisations representing disabled
tenants affected by the tax, which argue that
it has a disproportionate impact on the most
vulnerable, and may breach human rights.
Severely disabled Martyn Styles, 50, of
Tunbridge Wells in Kent, fears he will be
forced to choose between having a carer and
keeping his home as a result of the tax, which
penalises tenants if they have a “spare”
bedroom by reducing their housing benefit by
up to 25 per cent.
Mr Styles lives in a three-bedroom house
with his wife and 16-year-old son, who are
also deaf, and uses the spare bedroom to
store Braille equipment and a specialised
computer. He now faces paying more than
£40 a week in bedroom tax.
With the help of a communicator guide,
Mr Styles used touch, tapping and hand
movements to explain his plight.
“I won’t be able to afford a carer if I
continue to pay my bedroom tax and my
benefit reduces as a result,” he told Kent and
Sussex Courier. “I will be left with no quality
of life. A disabled person like me with a family
fears this added expense because there is so
much else that I need to pay for.”
Mr Styles is unable to read print, lipread or
hear, and is only able to communicate with
specially-trained carers. “I also need to pay
out extra money elsewhere for things like
cutting the grass and keeping the access
clear,” he said. “These are things that sighted
people could do or even leave undone, but
for me it’s so important.”
Kari Gerstheimer of Sense, a legal advice
team for disabled people contacted by Mr
Styles, said: “Our legal team has had a
significant increase in the number of calls
received from deaf-blind people and their
families struggling to make ends meet and
fearful of being forced to leave their homes
as a result of the bedroom tax.
“The tax has had a disproportionate
impact on disabled people as many have
been found to have a so-called extra room
despite requiring it because of their disability.
Alongside other benefits being cut housing
benefit has been the final blow for many
disabled people.”
Lawyers representing adults and children
with disabilities have already won permission
to challenge the benefit reform in the Court
of Appeal. An appeal judge has ruled ten test
cases should be heard, as they raise issues
of public importance.
The appeal is against a High Court decision
in July upholding the legality of new housing
benefit regulations critics say are unjustified
and unlawfully discriminate against the weak
and vulnerable in society.
In Scotland, a woman who has multiple
sclerosis this month won her appeal against
Glasgow City Council’s decision to apply a
14 per cent deduction for her single “spare”
bedroom at a tribunal hearing.
Imposing the policy would breach the
woman’s human rights, the presiding judge
ruled, because her disability meant her
husband had to use the second bedroom. It
is thought to be the first legal decision of its
kind over the tax.
More than 50,000 people affected by the
so-called bedroom tax have fallen behind on
rent and face eviction, figures given to The
Independent last month show.
Ministers say the “under-occupancy
penalty” is intended to ensure that the best
use is made of social housing and reduce the
housing benefit bill, currently more than £20
billion a year.

4 Local news
Burglars Target
84-year-old woman
Police are investigating a distraction
burglary after an 84-year-old woman
had £80 cash and a gold watch
stolen from her house
The victim, who is deaf, answered the door
to a man who told her he had come about a
broken fence in the back garden of her home
in Green Street, Eastbourne on Friday.
The woman led him through her house to
the garden, where he spent about 10 minutes
examining the fence and taking notes.
During that time, it is believed a second
man entered the house after the front door
had been left ajar and stole the cash from a
purse and a woman’s gold watch.
Both men left the property independently
and it was only after the visit that the woman
became suspicious, checked and found both
the cash and watch missing.
The caller at the door was described as
white with a noticeably pale complexion, 5’
7”, with short black hair and wearing dark
clothing. He spoke heavily accented English.
His accomplice is also thought to be white
and was possibly wearing a “beanie” hat.
Anyone who saw any suspicious people,
vehicles or activity in the area is asked
to phone Sussex Police on 101, quoting
Operation Inroad, or email: 101@sussex.
pnn.police.uk. They can also call the
independent charity Crimestoppers free and
anonymously on 0800 555 111.

Students create website
for accessible traders
Two Brighton University students
have designed a website that
enables deaf people to find traders
who can communicate with them

It can be difficult for deaf and hard of
hearing people to contact tradesmen such as
plumbers, electricians and decorators.
DeafProSussex is a trader search website
where deaf people will be able to find traders
who can communicate with them, either in
clear English or in British Sign Language
(BSL).
Students Mike Ernst and Daniel WhitelandSmith won a university competition to design
and build the bespoke website.
Mr Whiteland-Smith, who is studying
Software Engineering, said, “It’s really
rewarding knowing this will help people with
hearing disabilities.”
DeafProSussex was the idea of DeafCOG
(Deaf Cultural Outreach Group), a social
enterprise that aims to provide deaf people
with access to resources and employment
opportunities.
DeafCOG was awarded a grant to
develop the website by the Government’s
Strengthening DPULOs (Disabled People’s
User-Led Organisations) facilitation fund.
A professional web designer would have
been too expensive, so DeafCOG and
Brighton University’s social engagement
team offered students the chance to take
part in a competition to create the site.
The two students were praised for the
successful design which will provide each
trader with a short video about their services
accompanied by either BSL or subtitles.

Read more
news online at
www.hearingtimes.co.uk

Choir’s Trafalgar Square
performance back on
In a show of Christmas spirit, City Hall has reversed its decision to block
a choir for deaf children from performing at this year’s carol service in
Trafalgar Square
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Deaf swimmer kicked
off lifeguarding course
A champion swimmer and
Commonwealth Games hopeful has
been kicked off a lifeguard training
course because he is deaf

James Webster, the aggrieved swimmer

An NDCS choir performing last year at Chrsitmas time and who will return to Trafalgar Square

The Greater London Authority had been
planning to deny Islington based charity the
National Deaf Children’s Society (NDCS)
from performing at the event as it relies on
the use of a PA system, which it saw as unfair
on the other choirs.
The LGA were also not happy with the
groups song choices of Last Christmas
by Wham! and All I Want For Christmas Is
You by Mariah Carey which it said were not
“traditional”.
This would have meant that hundreds of
deaf children hoping to enjoy the signing
choir’s performance would be denied their
chance to join in with the festive celebrations.
But following a public outcry, City Hall is
now allowing the charity to perform at the
carol concert, provided it can source its own
PA system,
Emma Watson, community and events
executive, National Deaf Children’s Society
said, “Many deaf children and young people
can feel excluded from Christmas activities,
such as singing carols, leaving them feeling
isolated.
“The National Deaf Children’s Society’s
performance raises awareness that deaf

children and young people can enjoy
Christmas carols as much as hearing
children. By performing we are also raising
vital funds for deaf children. Last year we
raised over £700 for deaf children and young
people in an hour.
“The National Deaf Children’s Society is
delighted to announce that its signing choir
will now perform in Trafalgar Square on 12
December, provided we can source a PA
system to play our background music. The
GLA have agreed to our original song list,
which includes the good old favourites like
Wham’s Last Christmas and Mariah Carey’s,
All I want for Christmas.
“We have been overwhelmed by support
from MPs, London Assembly Members,
organisations and members of the public.
“We really do appreciate all the support
we’ve received and are looking forward to
two fantastic performances.”
The concert takes place on December 12.
The choir will also be performing at Heal’s
furniture store on Tottenham Court Road on
December 5 after they stepped in to help the
charity when it heard they had been taken off
the bill.

Firefighters learn sign language
Bolton firefighters can now deliver safety advice to deaf people using BSL
Community Safety Advisors have learned
sign language so they can improve their
communication when carrying out Home
Safety Checks and visiting residents in the
town.
The idea came after firefighters attended
Bolton’s Deaf Interagency Forum and wanted
to carry out more comprehensive home
safety checks.
Community safety manager Reg Dempster
said, “It all started last year when I started
going to the Deaf Interagency Forum in
Bolton and there were a number of questions
about how we carry out home safety checks.
We were discussing how we could carry out
HSCs for people with hearing difficulties and
we wanted to do something more than just
give them a leaflet.
“So the deaf forum and the college came
up with the idea of offering a British Sign
Language Level One accredited course for
GMFRS — and what’s even nicer about the

course is that it’s being delivered by Bolton
people for the benefit of Bolton residents.”
Firefighters have now been awarded their
certificates after completing an eight-week
British Sign Language Level One course at
Bolton Sixth Form College. Samir Zabibo,
who is a tutor for the deaf at Bolton Sixth Form
College, taught the fire service employees on
the course.
Mr Zabibo, who to spoke to The Bolton
News via an interpreter, said, “I really enjoyed
teaching them.
“They were taught mostly basic sign
language, with some specialist sign language.
“It helps to break the ice with
communication. It’s very important to learn
sign language, especially as it can save lives.
“Community safety team leader Patricia
Shacklock added: “The instructors tailored
the course to our needs so we could learn
words and phrases needed for carrying out
home safety checks.”

James Webster, 21, of Rossiter Road,
Tooting, is a deaf competitor for Great Britain.
The rising star has dreams to compete in
the Commonwealth Games and was hoping
to fund his training by working as a lifeguard.
He enrolled on a National Pool Lifeguard
Qualification (NPLQ) course at Tooting
Leisure Centre last month, passing level one
of the course within a few weeks.
But as he entered the third week of the
course he was told by his tutor he could not
continue, because he is deaf.
Instructors told him he would not be able
to do the job as he would not be able to
hear people breathing and would struggle to
communicate with colleagues.
The Institute of Qualified Lifeguards said
they cannot always accept candidates who
have poor vision or hearing.
A publication by the Health and Safety
Executive (HSE) also states lifeguards must
have good hearing.
Mr Webster, who communicates using sign
language and lip reading, is now seeking
legal advice.
His brother, Ross Webster, speaking on his
behalf, said, “Deaf people legally are allowed
to be lifeguards. They said it was ok with him
being deaf.
“It is the best job to assist him with his
training. For a deaf person there are not that
many jobs available.”
Mr Webster said he has several deaf
friends currently working as lifeguards and
is at least hoping to get back the £250 he
forked out for the course.
The former Oak Lodge School student
represented the UK at the World Deaf
Swimming Championships in Portugal,
swimming freestyle.
He is a former Wandsworth police cadet
and has won the Wandsworth Mayor’s
Access Awards several times.
A spokeswoman from the Institute of
Qualified Lifeguards said, “We will always
do our best to facilitate a candidate taking
part in a course and give them the necessary
opportunities to succeed.
“However, due to the requirements of
the role of the lifeguard, and in accordance
with the Institute of Qualified Lifeguards’
overriding duty to comply with the Health
and Safety Executives publication ‘Managing
Health and Safety in Swimming Pools’, it is
not always possible to accept applicants who
do not have a good level of vision or hearing,
as is the case in this instance.”
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Angels of Silence:
Mexico’s new police force

Members of the new police force in the city of Oaxaca can’t hear or speak

A snapshot of life as an angel of silence; police vigilantly watching the cities streets for crime

A group called the Angels of Silence
operates the city’s surveillance cameras
to look for crimes being committed on its
streets.
Cynthia Zepeda, director of Oaxaca state’s
emergency services, said the officers have
a highly developed visual sense and are not
easily distracted.
On a recent afternoon, one of the officers
noticed a man acting suspiciously around a
woman.
When the officer had the surveillance
camera close in on the couple he saw the
man was passing her a small plastic bag that
seemed to contain marijuana. Minutes later a
police patrol arrived in the area and detained
the man.
Oaxaca state Gov. Gabino Cue decided to
recruit the officers to make his government
more inclusive of people with disabilities.
Soon, the 20 officers were in charge of

MILL HALL
WEDDINGS

monitoring the city’s 200 surveillance
cameras day and night.
When the officers notice something
suspicious, they communicate it to their
interpreters who then talk to police
dispatchers.
Oaxaca is the first city in Mexico to recruit
officers who can’t speak or hear as part of
a pilot program, said Ignacio Villalobos
Carranza, spokesman for the city’s Public
Safety Department.
Villabos said that since officers were hired
a year ago, they have helped detain drug
dealers and thieves, and that the success
of the program is drawing international
attention.
“There have been people from England,
from the United Arab Emirates, from Germany,
from Argentina who have approached us
because they want to know how our system
works,” Villalobos added.
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Toys R Us pay $35,000 U.S. education program
receive huge grant
to deaf jobseeker
International news

Toy retailers Toys R Us will pay
$35k to a deaf jobseeker who was
not provided an interpreter for her
interview, and eventually was turned
down for the job
US federal law enforcement agency the US
Equal Employment Opportunity Commission
(EEOC) reports that after Shakirra Thomas
applied for a team member position at the
company’s Columbia, Maryland store, she
was told she would have to provide her own
interpreter.
Thomas’ mother acted as the interpreter,
but the firm did not hire Thomas even though
she was qualified and able to perform the
role.
Her mother then contacted the store on
Thomas’ behalf to check the status of her
application, but got no response. The lawsuit
alleged Thomas could perform the duties of
the job but the store did not hire her because
she is deaf.
EEOC district director Spencer H Lewis
Jr said, "This settlement should remind
all employers that … the ADA [Americans
with Disabilities Act] requires providing a
reasonable accommodation to job applicants
and employees who request one. Hiring
decisions should be made based on an
individual's qualifications and not because of
a disability."
An EEOC attorney adds that the
organisation is “pleased that Toys R US
worked with us to resolve this lawsuit”.
Under the settlement agreement reached,
Toys R Us will provide training on the ADA
and relevant hiring matters to managers and
supervisors at the Columbia store, as well
as 24 others in Maryland and surrounding
states.

The program is one of the nation’s most
innovative training programs for teachers
who work with deaf and hearing-impaired
children.
The
six-semester
master’s
degree
program accepts 12 students each year. The
federal award will provide full scholarships
and semester stipends to 48 students over
the next five years. Their careers will be an
invaluable gift to children in South Texas and
beyond, said Blane Trautwein, Ed.D., CED,
assistant professor and program director.
The program is one of only nine in the
country that emphasizes development of
spoken language in children with hearing
loss. Teachers learn to help children articulate
words through the use of residual hearing,
high-powered hearing aids, and surgical
procedures such as cochlear implants.
The program is part of the Department of
Otolaryngology - Head & Neck Surgery in the
School of Medicine.
The curriculum consists of 36 course
hours. Students participate in reciprocal peer
coaching, where they observe experienced
teachers providing language development
to children. They then take over the therapy
under the evaluation of a peer and their
mentors. Dr. Trautwein and his colleague,
Sarah
Ammerman,
Ph.D.,
assistant
professor, have presented this teaching
model at national and local conferences.
In this grant competition, only 11
submissions out of 42 nationwide were
selected for funding by the Department of
Education.
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Solicitor helped by Audiologist of the Year
29-year-old Warren Stapley from London has recently qualified as a financing solicitor at an international law firm. His
demanding job could never be classed as ‘easy’, but it’s made all the more challenging due to his severe hearing loss

Warren was born with an unusual form of
hearing loss known as ‘cookie bite’, due to the
specific shape in the audiogram of a person
with the condition – like a cookie with a large
bite taken out of it. People with cookie bite
hearing loss have difficulty perceiving mid-tolow-frequency sounds, meaning that Warren
can hear sounds such as doors slamming,
but has difficulty following conversations.

“I feel that Jaspreet takes time
to understand what matters
most to me, namely the way
in which I have always battled
with trying to keep my hearing
loss ‘hidden’.”
Warren, like an estimated 10% of the UK
population, also suffers from tinnitus; the
perception of ringing within the ear when no
actual sound is present.
Due to his condition, Warren has worn two
hearing aids since the age of six, and has
made frequent trips to various hearing care
professionals, due to both his hearing loss
and his ongoing struggle to cope with tinnitus.
These problems, coupled with Warren’s
hectic work schedule, meant that Warren has
often struggled to find an audiologist who
could fit in appointments around his lifestyle,
and he is so pleased to have finally found ‘the
one’ – in audiology terms, that is – that he’s
nominated her for the UK’s most prestigious
hearing care award – and she’s won.
Warren nominated his audiologist –
Jaspreet Bahra, BSc (Hons) Audiology
RHAD, who works at Harley Street Hearing
in London – for the prestigious Audiologist
of the Year competition, after two years of
outstanding service.
Now in its sixth year, the competition, which

Virgin fined for
safety video blunder

The US Department of Transportation
fined Virgin America $150.000 for
making safety videos non accessible
to deaf passengers

The U.S. Department of Transportation
fined Virgin America $150,000 for failing to
make its in-flight safety video accessible to
passengers with hearing loss. The airline
also was ordered to cease and desist from
further violations.
Headquartered in Burlingame, California,
Virgin America operates a fleet of 53 aircraft
to 23 destinations. British businessman
Richard Branson’s Virgin Group owns 25%
of Virgin America.
An investigation conducted by Aviation
Enforcement Office found that since
beginning scheduled service in October 2007
Virgin America used its in-flight entertainment
system to present the pre-flight safety
briefing but failed to ensure that the video
was accompanied either by open captioning
or an inset for a sign language interpreter.
This is a violation of 14 CFR Part 382, which
is part of its regulations implementing the Air
Carrier Access Act, requiring video safety
briefings to be accessible to passengers with
hearing impairments.
Following the fine, Virgin America has
agreed to add high-contrast captioning to its
video.
In 2012, The U.S. Department of
Transportation fined Virgin America $100,000
for disability complaint violations. During
a routine inspection at Virgin America’s
corporate headquarters in July 2011, the
Aviation Enforcement Office discovered that,
in a number of cases, the airline failed to
provide a written response that addressed
the consumer’s complaint.

is run by the world’s leading hearing aid
battery manufacturer, Rayovac – celebrates
the exceptional work of audiologists across
Europe.
An independent judging process, which
included a panel of the UK’s industry
professionals, took place during the summer
months to whittle down the nominees and
determine the UK winner, focusing on the
dedication, commitment, knowledge and
levels of care demonstrated.
Warren said, “I first met Jaspreet in August
2011, and in between then and July 2013,
I have attended 29 appointments with her,
many of these on a Saturday and most of
them at ‘anti-social’ times such as 7.30 or
8.00am in order to accommodate my working
schedule.
“I have never known, nor even heard of,
any audiologist being so committed to a
patient that they would arrange appointments
for the hours that Jaspreet does, even when
it has meant rearranging their own annual
leave.
“I cannot stress enough, having arranged
for my primary care to be under Jaspreet and
Harley Street Hearing, the difference this has
made to my working and personal life.”
Warren explained how, since meeting
Jaspreet, his confidence has soared, with
the new hearing aid devices he has been
fitted with making a real difference to his life.
Supported by Jaspreet, Warren has faced up
to the challenges of working in a competitive
law environment whilst living with severe
hearing loss.
He was recently elected to the Executive
Committee of the Lawyers with Disabilities
Division, a division of the Law Society which
seeks to widen access to the legal profession
by creating a level playing field for talented
disabled professionals and he credits a great
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Teacher refused chance
to be flight attendant
A 51-year-old man’s quest to be
Israel’s first hard-of-hearing flight
attendant fell on deaf ears this week
after the Civil Aviation Authority
refused to intervene

Deaf drama teacher Shuki Assouline has
been engaged in active talks with El Al for the
past two years to convince the airline to hire
him as flight attendant.
However, the airline determined that it
could not employ him as an attendant due to
safety concerns.
The CAA declined a request to weigh in on
the matter this week, saying that according
to regulations a deaf person could not serve
as a pilot, but that it does not maintain any
medical guidelines for flight attendants.

“I want to make history and
become Israel’s first deaf flight
attendant.”

Warren Staple with his audiologist Jaspreet

part of his success to the invaluable support
received from Jaspreet.
He continued, “I feel that, more than any
other audiologist I have ever worked with,
Jaspreet takes time to understand what
matters most to me, namely the way in which
I have always battled with trying to keep my
hearing loss ‘hidden’.
Jaspreet has always been sympathetic
to my efforts to look and sound as ‘normal’
as possible, even where this means being
constantly challenged when I try to use my
disabled persons railcard, or by well-meaning
folk who insist that I don’t have anything
wrong with me at all!”

U.S. soldier charged with
murder of two deaf boys
A U.S. soldier has been charged with two counts of premeditated murder in
the killing of two Iraqi civilians

The charges against Army Sgt. 1st Class
Michael Barbera, 31, stem from an alleged
shooting of two civilians near the village of
As Sadah in Diyala Province in March 2007.
Barbera was charged Wednesday at Joint
Base Elmendorf-Richardson in Alaska, U.S.
Army Public Affairs Officer Major Johnpaul
Arnold told the Los Angeles Times.
The incident in which Barbera is accused
was first made public by an investigation
by the Pittsburgh Tribune-Review in
Pennsylvania last December,
“AS SADAH, Iraq — Shortly before noon
on March 6, 2007, Small Kill Team leader
Michael Barbera rose from his squad’s
position in high grass in a palm grove here
and shot two teenage cattle herders.
“A short time later, the Army staff sergeant
ordered his soldiers to kill a third teenager
walking toward them.
“Barbera would report to his superiors
that the three dead boys were insurgents
operating out of this farming village about 50
miles northeast of Baghdad.”
The boys, who were deaf, were Ahmad
Khalid al-Timmimi, 15, his brother, Abbas,
and their cousin, Muhamed Khaleel Kareem
al-Galyani, both 14. The boys had no known
ties to the insurgency and were unarmed.
According
to
the
Tribune-Review,
members of Barbera’s squad reported the
killings to Army investigators in Ft. Bragg,
N.C. Frustrated that no action had been
taken against Barbera, squad members later
approached the newspaper wanting to know
the status of the investigation.
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Michael will face a court martial for his crime

Now, under the Uniform Code of Military
Justice, Barbera has been charged with
Article 118, premeditated murder with two
specifications of murder, and Article 134, two
specifications of conduct prejudicial to good
order and discipline.
Barbera has been charged in two of the
three deaths. Authorities have not released
the names of the two people Barbera is
accused of killing.
At the time of the incident, Barbera was
assigned to 5th Squadron, 73rd Cavalry
Regiment, 3rd Brigade Combat Team, 82nd
Airborne Division.
Barbera is currently assigned to 1st
Squadron, 40th Cavalry Regiment, 4th
Brigade Combat Team (Airborne), 25th
Infantry Division at Joint Base ElmendorfRichardson.
He is scheduled to be transferred to Joint
Base Lewis-McChord near Tacoma, Wash.,
for an Article 32 hearing, which would
determine whether he would face a courtmartial.

Instead, the CAA said commercial airlines
were free to set their own standards and that
Assouline should contact the airlines directly.
“I want to make history and become
Israel’s first deaf flight attendant,” Assouline
said in an interview conducted by email. “For
51 years I have known that I am meant to be
an El Al flight attendant.”
He added further down in the email, “I am
trying to prove to [El Al] that this breakthrough
can be made, but they are afraid to employ
me because of safety concerns.
“I understand this, but I am ready to do
everything it requested to overcome the
problem — to practice safety and emergency
exercises. All I am asking for is for a chance.
Deaf people aren’t disabled. Unfortunately, it
is people who can hear that are disabling us.”
El Al acknowledged that for a long time it
had been engaged in addressing Assouline’s
request to find a way to employ him as a flight
attendant.
The airline said attempts were made to
help Assouline achieve his dream, but that
the primary difficulty in employing him would
be his inability to hear announcements or
instructions to evacuate the plane in the
event of an emergency.

“I am ready to do everything
it requested to overcome the
problem — to practice safety
and emergency exercises. All I
am asking for is for a chance.”

El Al also said that it had made inquiries
with American airlines to see if they employed
hard-of-hearing flight attendants and found
none that did so.
“We would be happy to include Shuki
Assouline at El Al in suitable roles,” the
company said in a statement.
Assouline, who has worked as a drama
teacher for 32 years, says that he has been
able to work in a teaching position due to his
ability to express himself visually through
facial expressions, and to communicate by
reading lips.
Under Israel’s Equal Rights for People
with Disabilities Law, it is not permitted to
discriminate against a person with disabilities
in offering employment as long as they are
capable of performing the job tasks.
However, Assouline’s case is complicated
because it is not clear if he is capable of a
working as a flight attendant, who is supposed
to listen and communicate with passengers.
The Justice Ministry said that it was not
familiar with the specifics of Assouline’s case
or the demands of being a flight attendant.
However, a ministry spokesman said
that usually in employment cases involving
disabled individuals the ministry checks
to see whether the job candidate would be
capable of fulfilling the role after necessary
accommodations are made.
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Mental health professional wins lifetime
achievement prize at Signature awards
One of the UK’s most esteemed professionals in the field of mental health and deafness has received an outstanding
contribution award for her services to the deaf community at the 2013 Signature Annual Awards.

Signature Awards
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Choir win community
spirit award
Hands 4 Voices, an Essex-based sign
language choir, has been named the
champions of the Community Spirit
Award category in the awards

Dr Margaret Du Feu was awarded the
Joseph Maitland Robinson Award for
Outstanding Contribution in a prestigious
ceremony, held on November 15 at London’s
Bloomsbury Ballroom. The annual event,
which is hosted by leading deaf and deafblind
organisation Signature, honours individuals
and organisations who are striving to break
down barriers between deaf and hearing
people.

“I can’t think of anyone more
deserving of this award. She is
held in the highest regard by
her peers; she is an amazing
advocate for BSL”
Dr Du Feu is a British Sign Language (BSL)
user, and has been progressively deafened
throughout her life by cochlear otosclerosis.
After completing her medical training
at New Hall Cambridge and The London
Hospital, Margaret began to train in the field
of psychiatry; a field in which she helped
to make many positive changes to the way
deaf psychiatric patients in the UK receive
treatment.
Margaret was responsible for the
development of the third specialist service for
mental health and deafness in Birmingham,
following those in London and Manchester.
Margaret is renowned for her passion for,
and commitment to, deaf awareness. She
sat on the Board of Trustees at the Royal
National Institute for the Deaf (RNID, now
Action on Hearing Loss) for six years, she
has penned articles and essays for the UK
Royal College of Psychiatrists, has produced

The whole choir celebrate their achievement

The big winner of the night Dr. Margaret Du Feu on stage in London with her amazing accolade

DVDs which have been used to train doctors
and medical professionals on the needs of
deaf people with mental health issues.
She is a life member of the British Society
for Mental Health and Deafness and is
currently involved in organising the World
Mental Health and Deafness Congress – to
be held in Belfast in 2014.
Jim Edwards, Signature Chief Executive,
said, “Dr Margaret Du Feu is a true
professional and her work across mental

BSL teacher and student
win education prizes

A British Sign Language teacher at Frank Barnes School for Deaf Children in
London has been named Teacher of the Year and a student at Central College
Nottingham has been announced as the National Learner of the Year

Catherine Drew who won Teacher of the
Year was nominated by a former student
who said that her dedication to challenging
students lead to a nearly 100% pass rate in
her classes.
Catherine said, “I was so thrilled just to
have been nominated, so to have won is the
most amazing feeling. It means so much to
me.”
Jim Edwards, Signature Chief Executive,
said, “Catherine is an outstanding teacher
and such an inspirational woman.
“We hold these awards to honour those
who are striving to help create a society which
is both open and welcoming for everyone.
“Catherine’s dedication towards her
teaching and the championing of BSL is
exemplary - she is a very deserving winner
of this award.”
Claire Lane won the National Learner of
the Year prize because of her dedication to
learning BSL.
As well as studying for a British Sign
Language (BSL) qualification, Claire is
committed to encouraging local community
groups - including theatre groups, youth
groups and churches - to develop access to
their services for deaf and deafblind people
in the area. Her eventual aim is to become a
BSL/English interpreter with a specialism in
theatre and faith interpreting.
She said, “To be announced as the winner
of this award is one of the most amazing

health and deafness has made a huge
positive impact across the UK.
“I can’t think of anyone more deserving of
this award. She is held in the highest regard
by her peers; she is an amazing advocate for
BSL and deaf communication and has shown
the most extraordinary commitment to her
profession over the past 30 years.”
Doctor Margaret Du Feu continues to focus
on increasing awareness of mental health
issues for deaf people.

Southampton sign
language centre on top

East Holton NVQ Assessment Centre
has been named Centre of the Year in
the 2013 Signature Annual Awards

Going head-to-head with three other
providers
of
qualifications
in
deaf
communication, in the ceremony at London’s
Bloomsbury Ballroom, the Southamptonbased British Sign Language (BSL)
assessment centre came out on top to claim
the prestigious national award.
Now in its fifth year the Signature Annual
Awards recognise those who work to break
down barriers between deaf and hearing
people.
East Holton NVQ Assessment Centre,
which has been offering qualifications in BSL
since May 2003, is committed to making sure
Catherine Drew looking delighted with her award that all students – deaf, deafblind or hearing
– are given equal access to learning.
feelings ever.
Crissy
Dommett,
business
and
“I didn’t think that I would come out on top of
communications
manager
at
the
centre,
said,
this category against such stiff competition! I
was just so pleased to have been nominated, “Everyone at the centre is thrilled to have
but to go on to win is fantastic - it’s something won this award.
“It’s great when an organisation such
I will never forget.”
as
Signature honours the everyday
Jim Edwards, Signature Chief Executive,
said, “Claire is a fantastic student and a great achievements of those who are really striving
role model for anyone who wants to take up to make a positive difference to the lives of
deaf and deafblind people nationwide.
British Sign Language.
Jim Edwards, Signature Chief Executive,
“I’m incredibly pleased for Claire. She,
along with all of the other nominees in this said, “The reason we hold these awards is
category deserves so much credit for the to honour individuals who are striving to
terrific dedication she has shown whilst help create a culture which is both open and
welcoming for everyone.
studying BSL.
“East Holton is a fantastic centre, and the
“The Signature Annual Awards honours
quality
of service it provides is second to
those people, who like Claire, are helping
to break down the barriers between deaf none.
“The team’s philosophy on the provision of
and hearing communities and create a more
education is very admirable.”
open society.”

In a glittering ceremony on November 15 at
London’s Bloomsbury Ballroom, the Hockley
and Rochford-based British Sign Language
(BSL) choir came out on top to claim the
prestigious national award.
Hosted by national charity and leading
awarding body for deaf communication,
Signature, the 2013 Signature Annual Awards
honoured individuals and organisations who
work to break down barriers between deaf
and hearing people.
Formed in 2011, Hands 4 Voices is
comprised of deaf and hearing people, and
adapts a number of classic and modern
songs from popular culture using BSL as a
means to convey each song.
Carol Cook, founder of Hands 4 Voices,
said, “I’m absolutely thrilled that we have won
this award.
“Every member of the choir is 100%
dedicated to what we do, so it’s great that
we have received recognition both from
Signature and from the people who voted for
us.
“The competition we were up against
this year was very strong; the three other
nominees are equally as deserving of this
award as we are.”
Jim Edwards, Signature Chief Executive,
said, “I think it’s so important that we honour
and recognise community groups that are
working to create an open society that is
welcoming for everyone.”
“Hands 4 Voices has opened its doors to
both deaf and hearing people and in turn has
produced something truly special.
“The reason we hold these awards is to
praise individuals, community groups and
organisations whose work may otherwise
have passed by unnoticed.”

Corner House recognised
for excellent support
The only in-patient psychiatric unit
in the UK for kids who are deaf and
have a mental illness or behavioural
problems won the Organisational
Achievement Award
Corner House, which is based at
Springfield University Hospital in London,
was recognised for the support it provides to
deaf children who have varying degrees of
hearing loss, language ability, special needs
and complex family backgrounds.
Language experts, psychiatrists, nurses,
occupational therapists, teachers and
psychologists work together to ensure that
each child at Corner House has access to the
very best medical help and support.
Herbert Klein, communication facilitator at
Corner House, said, “It was a real honour to
have been nominated for the award.
“It’s a fantastic feeling to have won.
“The team at Corner House work very hard
to provide this unique and special service for
children and families who use our facility –
we’re all absolutely delighted.”
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Obama administration introducing
new disabled cinema regulations
The Obama administration is nearing completion of a proposal to require that movie theatres offer technology so
blind and deaf people can go to the cinema without having to see a specialised screening

I’m writing this column from a café
in a leafy London suburb. Outside the
rain is beating down on the windows
and I’m surrounded by the hubbub of
daily life.
Since I left my job, I’ve been having a
marvelous time. I’ve been writing more.
Seeing important people in my life
more. And I can still pay the bills, which
after all is the most important thing of
being a grown up, right.
I have a lovely room in which to write,
too. It’s got a long narrow table and the
view looks out over a big garden. So
why am I here, spending money in a
café when I could be at home drinking
tea that costs a fraction of the price?
The answer? BUILDERS!
Next door to my new place, there are
builders, every day from 8am. They turn
up, they climb their scaffolding and set
to work. They can see into my writing
room. They can see into the kitchen.
And they are so incredibly noisy.
And last week, was the final straw.
Picture the scene: I was in the
kitchen, doing my one-hour long fitness
DVD, which is a lot cheaper than a gym
membership when you’re not working
anymore. I’d been lunging, prancing
and generally making a fool of myself
and finally got to lie down for the sit-up
section. This gave me the perfect view
through the skylight and there, on the
scaffolding were the builders, settling
down with mugs of tea, clearly loving
the display of aerobic idiocy I was
putting on.
I turned on my stomach and
commando crawled out of the room to
hide in the windowless downstairs loo.
Then, the hammering started. But it
wasn’t just any ordinary hammering.
Instead, they decided to hammer to
a rhythm. One guy was going bang,
bang, bang to keep the beat and others
were providing the contrasting rhythm.
And when I say bad, I mean so bad
that I took my hearing aids out and
could still hear it.
Eventually, unable to take it anymore,
I fled to the cheerful waves and aerobic
mocking of the builders and found this
café. It’s become my safe haven. It’s
warm. It’s cosy. And they serve more
carbohydrates than you can shake a
stick at. I’m working my way through
the menu.
And the best thing? The only noisy
things in this café are children. There
are hoards of them coming and going
throughout the day. I can lipread
screaming, crying, tantrums and tears,
but wonderfully, it is all out of my
frequency.
I can simply take out my hearing aids
and the café is basically silent, save for
the low hum of the air conditioning and
the banging of the coffee machine.
So if you pass a café full of screaming
children and see a blonde girl sat
serenely typing at her computer, be
sure to wave, won’t you?
www.deafinitelygirly.com

The Obama administration is nearing
completion of a proposal to require that
movie theaters offer technology so blind and
deaf people can go to the cinema.
The draft rule, which is part of a decadeslong effort by advocates for people with
disabilities, would likely require thousands
of movie theaters across the country to offer
devices that display closed captioning and
provide audio narration of what’s happening
onscreen.

“To require them to install
expensive closed captioning
technology at this time is an
undue financial burden that
may result in these theaters
closing.”
Disability associations say that the new
regulation will make sure that blind and deaf
people can appreciate the latest blockbuster
just like everyone else.
But theater owners worry that a federal
mandate will force small, rural and struggling
theaters to close given the costs associated
with the rule.
“These theaters can barely stay in
existence and often need community support
to break even,” the trade group wrote in a
comment to the Justice Department’s 2010
precursor to the upcoming proposal. “To
require them to install expensive closed
captioning technology at this time is an
undue financial burden that may result in
these theaters closing.”

“The National Association of
the Deaf believes strongly that
all deaf and hard of hearing
people should have equal
access to all services in society
available to everyone else.”

The upcoming proposal from the Justice
Department is expected to require that a
certain percentage of the more than 40,000
movie screens across the country offer
headsets that provide a running commentary
of visual action for the blind, glasses that
display closed captioning for the deaf or
other devices to explain what’s happening
onscreen.
“All of this sort of comes down to choice for
us,” said Eric Bridges, the director of external
relations and policy at the American Council
of the Blind. “We would like to have a choice
in the movies that we go see that are videodescribed.”
The Justice Department’s 2010 notice
indicated that the department would require
half of the country’s movie screens to offer
the accessibility services.
Advocates for people with disabilities say
that rule would be far too limited. Instead,
they think all theaters in the country should
offer the technology.
“The National Association of the Deaf
believes strongly that all deaf and hard of
hearing people should have equal access
to all services in society available to
everyone else,” said Howard Rosenblum, the
association’s chief executive, in an email to
The Hill. “It would be akin to only requiring
that 50% of buses should have segregation
for people of color and the other 50% of
buses should be integrated. We believe that
providing equal services is a civil rights that
should apply to all theaters and not just a
fraction.”

A deaf movie goer demonstrating Sony’s personal caption glasses due to be introduced to cinemas

The National Association of Theatre
Owners has reported that about half of the
movie screens in the country currently offer
the technology.
The trade group has opposed the
upcoming rule. They say that, if anything,
requiring services for people with sight and
hearing loss at 25 percent of screens in
movie theaters would be enough.
Plus, they say that theaters are likely to
provide whatever services will help them
draw in more customers. Setting a stringent
regulatory requirement only punishes the
few theaters that can’t afford the technologic
advancements.
But the disability associations say that
those voluntary standards leave blind and
deaf people with few options if they want to
go to the movies.
“Often times it’s one theater, it’s one
movie,” said Bridges, who is blind.
“If I’m going to go out with another buddy
of mine and I want to see a movie and I want
to enjoy the movie equally with him, and he
can see, we’re definitely not going to a chick
flick even though it may be the only one
described,” he added. “It’s about choice. It’s
about the cultural experience of going to and
taking part in the cinematic experience.”
The options can be even more limited
for people who live in rural areas, added
Rosenblum.
Since June, the White House has been
reviewing the Justice Department’s proposed
new regulations. It recently announced
that it would extend its review by 30 days,
indicating that the proposal will be released
to the public in coming weeks.
Lawmakers are taking note of the new
regulation.
Sen. Tom Harkin (D-Iowa) has been a
proponent of new accessibility rules.
In March he released a bill calling for all
theaters with two or more screens to provide
the services for all movies at all showings. At
the time, he said that requiring the technology
would “allow these Americans with disabilities
to have the same access as everyone else.”

The movie industry has previously tried
to push back rules until all theaters in the
country convert to digital cinema, which is
easier to align with closed captioning and
description technologies.
The last of the theaters are finally beginning
to convert, said a spokesman with the theater
owner group, which should lead to more
theaters adopting the technology.
“We’ve got about 90 percent of screens are
digital,” said Patrick Corcoran. “That means
that the captioning equipment that works
best with it is being put in place.”
Small and independent theaters that don’t
switch to digital, the association told the
Justice Department, should be exempt from
any new rules.

Implant users
win music grants
MED-EL UK have announced the
winners of their 2013 music grants

The two MED-EL implant users have each
received £500 towards the purchase of an
instrument, £30 for sheet music together with
music lessons for one year.
The under 19s grant went to Adam Kassam,
8, from London, who was diagnosed with
enlarged vestibular aqueduct syndrome from
the age of 3.
His early love of music and dancing
diminished as his hearing loss progressively
became worse.
Since receiving his MED-EL cochlear
implant system in December 2012, music is
again a part of Adam’s life.
Mother of two, Claire Ingham is the winner
of the over 19s prize.
Claire from Woking has been deaf since
birth and before her implant operation in
November 2011 she simply had no sense of
music at all, despite growing up in a musical
household.
Claire discovered music about 6 months
after her implantation.
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Review: Two by Deafinitely Theatre at Southwark Playhouse, London
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Deafinitely Theatre aim “to correct the misconceptions about the Deaf world –as well as correcting Deaf peoples’ misconception of the hearing world” while
creating something beautiful, as they have done with their production of Two
The title of Jim Cartwright’s Two refers to
the number of people in the cast, one man
and one woman playing, between them,
everyone who goes into a small local pub
in the course of an evening. So the fact that
the new production at Southwark Playhouse
features four people on stage may seem
paradoxical.

“For the most part this is an
interestingly inclusive night of
theatre that’s disability-friendly
without being ghettoised.”
But this is the latest show from Deafinitely
Theatre, the deaf and hearing-impaired
company that performs in both English and
British Sign Language, and hopes to appeal
to both a deaf and hearing audience. So
Andrew Muir’s production gives Cartwright’s
play a new conceit: Matthew Gurney
and Paula Garfield play the landlord and
landlady, Sophie Stone and Jim Fish all the
customers. The former pair communicate
entirely in BSL, with the latter speaking an
English translation. And for the scenes with
the customers, the situation is reversed.
The play is made up of various little scenes
between the clientele, ranging from the gently
amusing to the sad or dark. Interspersed
with them are moments spent with the
couple behind the bar, and the fact that they
communicate in a silent language is used to
accentuate an obvious coldness.
Cartwright’s play itself seems a bit of
a mixed bag to me, like a clumsier John
Godber play that doesn’t quite get the

balance between the different scenes’
moods right. It’s undoubtedly an accurate
cross-section of a night in an average pub to
find one table occupied by a light story, the
next by a sadder situation and the next by a
destructive relationship, but I’m not sure it’s
all tied together as well as it could be, some
storylines border on the soap opera, and
the final focus on the landlords’ behind-thescenes drama comes a bit abruptly.
This ends up one of those shows where
the production outshines the script, and to
my mind it’s the most successful of the three
Deafinitely shows I’ve seen so far. At times in
past shows I’ve felt acutely aware that I’m not
the target audience - which is fine in itself, as
99.9% of shows are aimed at people who can
hear, so there’s nothing wrong with the odd
one being targeted at those who can’t. But
as for the company’s aim to help integrate
deaf creatives into mainstream theatre, Two
makes a much stronger argument than the
earlier productions: Inevitably, people who
can sign will focus more on Garfield and
Gurney, those who can’t will focus more on
Stone and Fish, but giving equal weighting to
the languages makes everyone feel included,
and the staging allows us to take in and enjoy
something of everyone’s performance. And
Muir comes up with slight variations in the
way English and BSL interact.
In the Little space, Simon Daw and Paul
Burgess’ highly realistic set is particularly
striking (I wondered if it might be partly
reused from some larger production, as I
can’t imagine Deafinitely and Southwark
Playhouse having the budget to create it

Deaf rave goes down a storm

A Deaf Rave was held in September which was designed specifically for deaf
attendees who enjoy dance culture
Ed Gould
The rave was put on as a one-off event by
DaDaFest, the disabled and deaf arts festival
organisers, to coincide with the Liverpool
International Music Festival.
“It was a fabulous crowd to play for,” said
Troi Lee who deejayed at the rave.
Lee, who performs under the name of DJ
Chinaman, told Hearing Times that his crew
had a great deal of fun putting on the event
for DaDaFest.
“Troi performed at the festival in 2008
and since then we’ve watched how his Deaf
Raves have gained followers,” said Ruth
Gould, Artistic Director at DaDaFest.
“I had heard about the great atmosphere
at the raves, so it made sense to host one
at Liverpool as it has such a well connected
Deaf community and heritage.”
Troi said that she wanted to make
sure Deaf culture was represented at the
Liverpool International Music Festival and so
she approached them with the idea of a Deaf
Rave.
“They got on board immediately including it
in the festival programme,” she said.
The promotional material for the event
said that the bass would be turned up high,
so that deaf people would be able to feel the
throb of the music and it also warned hearing
people who wanted to come to bring a pair of
protective ear plugs.
“The crowd had their own distinctive style
which was both bubbly and friendly,” said
Lee.
“There was a unique atmosphere in
Liverpool that we don’t find in London.”
Lee said that the idea of Deaf Rave dates
back to ten years ago when he noticed that
there were no events being put on for young
deaf people.
“Once the pub closed, deaf people would
simply go home,” he said.
Lee, whose older cousins were deejaying
professionally around Hackney at the time,

Revellers partying on at Deaf Rave, Liverpool

decided to take action.
“We felt that we had to do something about
it and create a scene where deaf people can
come and socialise.”
Since then, Lee and his crew have held at
least one Deaf Rave in the capital a year.
“We have been invited to play at events in
Sweden and Holland as well,” he said.
According to Lee, being deaf should not
hold anyone back from giving deejaying a go.
“We use a Midi controller that is connected
to our laptop computers as well as a mixing
unit,” explained Lee.
“That way, it is possible to visualise the
beats that are coming from the track that is
playing and to line the next one up at the
correct tempo,” he said.
“It is sort of visual beat matching.”
DaDaFest has a good track record of
championing deaf and disabled performers
and promoting their abilities.
In 2012, the full version of the festival
hosted performances from about 160 artists,
including the internationally renowned Evelyn
Glennie.
Lee is now involved promoting Incloodu, a
Deaf arts festival for Londoners to be held on
Saturday in Shoreditch.

The ‘Two’ members of the cast, this time playing the characters working the pub, in full flow

from scratch for a three-week run. Although
I’m guessing the company contributed
the sign behind the bar saying “You don’t
have to be deaf to work here, but it helps.”)
There’s sometimes an obvious discrepancy
in the performances of the actor playing a
character and the one translating - Fish as

a violent boyfriend drew gasps of discomfort
from the hearing members of the audience,
while Gurney’s animated BSL translation of
the same lines got laughs from the deaf ones.
But for the most part this is an interestingly
inclusive night of theatre that’s disabilityfriendly without being ghettoised.
Advertisement
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How Google Glass lets a half deaf person hear

The technologists, early adopters, and so-called “explorers” who got their hands on the first pairs of Google Glass
have been describing the moment they slide on the odd-looking headset for the first time with evangelical fervor
Andy Meek
Few have conveyed the power of the
device, though, with the kind of personal
insight offered by David Trahan, a senior
strategist for global digital marketing and
technology agency MRY.
Trahan--whose job involves using customer
insights to create digital experiences for
clients--is deaf in his right ear. Little did he
know when he was invited to be a Google
Glass Explorer that the device would let him
hear in a way he hadn’t before.
Trahan recently trekked over to Google’s
office in Chelsea Market for a Glass
demonstration. While there, a Google
employee made a passing reference to how
the bone conduction audio technology that’s
part of Glass makes it possible for someone
who’s deaf to hear sounds emitted by the
device.
Trahan said he was shocked and nearly
moved to tears.
“The first thing I did was Google something,”
Trahan told Fast Company. “I used the voice
command and said, ‘OK Glass, Google...’ and
then had to immediately think of something to
look up. I have this weird love for bananaflavored things, so ‘banana’ was the first
thing that came to mind. ‘OK Glass, Google
banana.’
“For the whole night, I just Googled stuff
and called people and just listened to the
sounds.” It’s worth noting that the Glass
didn’t make Trahan hear all sounds, only
those broadcast (video, audio) by the device
itself.
These are the kinds of serendipitous
moments Google was hoping users would
encounter as more people got added to the
Explorer program.
“The goal of the Explorer program is to get
Glass into the hands of all sorts of people,
to hear their feedback, research and address
any concerns, and see the inspirational
ways people are using the technology,” Anna

Andy modelling the revolutionary glasses which could transform a half deaf person’s life

Richardson White, a Google spokesperson,
said.
How did the device make that possible?
According to the Hearing Loss Education
Center, bone conduction involves sound
traveling straight into the inner ear through
the skull. Rather than try and reach the
inner ear by going through the damaged
part, systems like the one in Glass send it
through the bone. Trahan says hearing with
Glass is different than hearing out of your
ear normally. He wasn’t sure if it sounded
different than his normal ear because he’s
not used to hearing or because it’s a different
sound. It feels like it’s coming from inside
your head, he explained.
Even though he chooses to look on
the bright side, Trahan says that his halfdeafness creates difficulty for him: He has
trouble telling which direction sound is coming
from, and if he’s in a noisy place, he pretty
much misses out on everything since all the

sound traveling through one ear means he
can’t filter the noise. “I don’t not hear it,” he
explained. “I just hear it all together. . . . And
it’s not just hearing that’s affected. It’s how I
experience the world.”
“Unless you’re half deaf, it might be hard
to understand what that means for how one
interacts with the world. To me, I perceive
what’s happening on my right as less relevant
to what’s happening on my left. There are
more knickknacks on the left side of my desk
than on the right. I choose where to sit at
brunch, so that the most important people are
closest to my ‘good ear.’ I choose which side
of the street to walk on based on if I want to
pay more attention to the buildings by having
them on my left or the open road by having it
on my left. It’s the way life has always been.
My right ear is just for decoration.”
Not anymore.
“Now, when I take it off, I miss it,” he said of
Glass. “Life feels a little lonelier.”

Translation service set to launch on Google Helpouts
Trusted Translations announced that they will be offering professional interpretation and translation services,
including live on-demand and scheduled video interpretation, on Google’s new innovative platform Helpouts

Helpouts by Google, launched today, is a
new video service platform that allows people
to easily connect with experts on a wide range
of topics from cooking to language services.
While many of the Helpouts may be offered
at no cost, other listings will have either a
per-minute or a flat rate per-hour rate.
The Helpouts platform offers a 100%
guarantee on paid services, and all Helpouts
experts have been vetted to help ensure a
high level of quality across the entire platform.
As the professional translation and
interpretation provider on Helpouts, Trusted
Translations core-service offering over the
platform will be live professional interpretation
services in several key languages, including
Spanish interpretation, French Interpretation,
Brazilian Portuguese interpretation and
American Sign Language services. Trusted
Translations’ initial objective is to offer the
top 25 most popular language pairs within 6
months of the launch.
These professional offerings will be
charged on a per-minute basis at highly
competitive rates. The service also allows
for users to consult with Trusted Translations’
language experts on general language
topics.
Trusted Translations will also have experts
providing other language-related Helpouts.
In particular, the company will provide expert
consulting on professional translation and
interpretation projects.
These educational Helpouts sessions will
provide information about the process and
the key elements of each service offering
for those looking to learn more about

professional translation and interpretation
services.
In terms of translation services, the Helpouts
will include expert advice on the qualitycontrol process utilized during translation
projects; the use of translation-memory tools
to enhance quality and consistency; typical
and rush turnaround times for a translation,
certified translations, website translations,
dialect and country-specific localizations
(e.g., what variant of Spanish to use), and
many more translation-related issues.
With respect to the professional translation
process, Trusted Translations will have
experts available to discuss the nuances of a
professional interpretation.
These will include expert advice on
the different types of interpretation (e.g.,
consecutive vs. simultaneous), the number
of interpreters recommended for a particular
project (e.g., longer projects may require
two linguists even for one language pair),
discussion on different dialects, and legal
interpretations and the use of certified
interpreters, among others. Further, our
experts will be able to discuss the types of
interpretation equipment used for certain
types of interpretation projects, such as
conference interpretation.
Trusted Translations will also be utilizing
the platform to provide live American Sign
Language services on-demand. Trusted
Translations is a leading sign language
provider for the U.S. government at the
federal level and for the Miami-Dade county
public school system.
Helpouts is an ideal way for Trusted
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Google Glass debut
sign language function
The Egyptian Museum in Turin will
be the first worldwide to experiment
GoggleGlass4Lis, a Google Glass
application offering deaf visitors a
personalized guide in sign language
Thanks to a platform automatically
translating the guide with a virtual avatar
screened on the surface of the innovative
Goggle prototype.
The first trial starts from the Turin museum
and its symbolic monument, the statue of
Ramses II.
By tapping the touchpad on GoggleGlass,
visitors will access information on the statue
translated into sign language.
With a voice command it is also possible
to suspend and start the translation, take
a picture, record a video and share it with
friends on social networks. This will enable
deaf visitors to fully experience culture
without mediators.
The experiment will be extended in the
coming months to other museum statues.
The museum is being renovated ahead of
spring 2015 when it will open again with twice
as more space and a new set-up.
Researchers are hoping the trial will
provide them with information to approve the
software in all its applications, from those
used on smart phones and tablets to those
for collective use in order to fully include the
deaf in social life: a project is underway to
translate in real time vocal announcements
at railway stations which will be tested at
Turin’s Porta Nuova.
The application at the Egyptian Museum
in Turin is one of the first European apps for
Google Glass, developed by Rokivo, a firm
which is part of the Explorer programme
started by the Mountain View company,
and Vidiemme Consulting, together with the
Italian national association of the deaf (ENS).
The project is made in Italy and the
platform is based on results from the
Automatic Translation into Sign Language
(ATLAS), a research funded by the Piedmont
region and coordinated by Professor Paolo
Prinetto who teaches at Turin’s Polytechnic
with the support of the University of Turin
and Carlo Geraci, a researcher at the Institut
Jean Nicod in Paris and a top expert in sign
language.
‘The role played by the city of Turin was
also fundamental as it put us in touch with
the department of control and computer
engineering of the Turin Polytechnic with
which we reached this result’, said Rokivo
founder Valerio Saffirio.

Researchers “rub out”
background noise
Researchers at Cambridge
University’s engineering department
are developing a device which could
rid hearing aid wearers of annoying
background noise

An Austrslian company demoing the service

Translations to give individuals and
organizations in need of accessibility services
for the deaf community an immediate ondemand solution available on almost any PC,
tablet or smartphone.
“After working for several months with
Google, we are excited about the endless
benefits the Helpouts platform will offer
those seeking expert language advice and
services. Further, we are eager to utilize the
platform to provide accessibility services to
the deaf community at the touch of a button,”
commented CEO Richard Estevez.

Led by Dr Richard Turner, the research
could forever remove sounds such as wind,
traffic and talking, which affect people’s aids.
Dr Turner said: “The poor performance of
current hearing devices in noise is a major
reason why six million people in the UK who
would benefit from a hearing aid do not use
them.”
“Many interfering noises are immediately
recognisable. Raindrops patter on a surface,
a fire crackles, talkers babble at a party and
the wind howls.
“But what makes these so-called auditory
textures sound the way they do? “No two rain
sounds are identical because the precise
arrangement of falling water droplets is never
repeated.
“Nonetheless, there must be a statistical
similarity in the sounds compared with, say,
the crackle of a fire.”
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Special needs assistant
shortage in Irish school
Liam, a student of St Columba’s National School in Douglas, has been on a
restricted school day since April because of a shortage of SNAs

Liam and his mother, who feels Liam has been mistreated by his school in Ireland

Having been moved from the deaf unit to
the mainstream part of the school because
of an improvement in his speech, Liam now
needs a full-time special needs assistant
(SNA).
His mother, Julie Anne, was told her son
would remain on restricted hours until one
could be allocated to him.
Just last month, however, in a move
that shocked and upset Liam’s mother, St
Columba’s admitted a new student to the
school and provided her with a full-time SNA.
Julie Anne feels children with special needs
already enrolled in St Columba’s should have
their needs met before the school takes on
another student who requires an SNA.
“While I am happy [this new child] is in
school I am deeply upset for my little man,”
she said.
She also said she felt the school was
“cherry-picking” which students to help and
which to exclude.
She feels she now has no other choice but
to start legal proceedings.
School principal, Michelle Cashman, said:
“In light of the correspondence the school
received from the parents in question, I was

required to place the matter in the hands
of the school’s solicitor and as a result,
unfortunately, am in no position to comment.”
A spokesman from the National Education
Welfare Board said: “The NEWB are
precluded from commenting on specific
cases other than to say we are aware of the
situation and offering assistance to the family.
“A decision to restrict hours must happen
in consultation with the parent and other
relevant professionals whose opinion is that
it is in the best interest of the child. Reduced
hours are short-term solutions for long-term
goals.”
Julie Anne said Liam has become
increasingly distressed by the situation
and is missing out on vital aspects of his
schoolgoing years.
“He is missing out on a lot of the social side
of school,” she said. “He has no access to
lunch time or play time in the yard and if the
other children are doing an art project he is
not there for it. He is old enough to know he
is being excluded.
“Liam’s needs are not being met and the
school is not working with the child or the
family.”

UCAS launches videos to
help new deaf students
Deaf students applying to university now have additional support from UCAS,
with seven new videos available in British Sign Language

Key parts of the UCAS process are
explained in a series of videos, signed for
deaf students in BSL – the most popular sign
language in the UK.
The videos are embedded on relevant
pages of the recently re-launched UCAS
website. All seven videos can also be viewed
as a playlist in the ‘Individual needs’ section
of the site and also on the UCAStv website.
UCAS introduced the videos following a
request from the Deaf Education Advocacy
Fellowship (DEAF). Several students
contacted the fellowship, asking for help with
their university applications. One suggestion
was to make a series of signed videos,
guiding students through the applications
process and also highlighting where to go
for support before and during their time at
university.
Beth Hayes, Digital Media Manager at
UCAS, said: “’British Sign Language is
different from spoken English, so even
though we had subtitles on all our videos,
these were not suitable for students whose
first language was BSL.
“We worked closed with DEAF to choose
the most relevant videos and make sure they
would help deaf students to understand how

to apply and where to get support.”
Esmail Patel, Chief Executive Officer
at DEAF, said: ‘DEAF are very proud and
honoured to be working in partnership with
UCAS to make a difference to the lives of
Deaf Learners to help and encourage the
community to have confidence when applying
to the University’.
Each video covers an individual part of
the UCAS process including information
for students with disabilities, how to apply,
choosing a course, open days, personal
statements, requesting a reference and a
guide for parents. The videos can also be
embedded within existing websites; simply
click on ‘Embed video’ link underneath each
video on UCAStv to get the code.
UCAS is also working with the Royal
National Institute of Blind People (RNIB) to
improve online accessibility on UCAS.com.
Following a recent audit of the
website, UCAS is implementing several
recommendations, with the aim is of making
the site W3C AA compliant. These include
improvements to the keyboard navigation
of the site and ensuring UCAS.com is fully
accessible to anyone accessing content
using a screen reader.

All deaf children have
right to education
Deaf children have a right to a quality
education, like all other children, in
a language and environment that
maximises their potential

In a video released in conjunction with a
global conference in Sydney on equality for
deaf people, Human Rights Watch shows
some of the challenges faced by deaf children
and young people, and the opportunities sign
language education offers them.
Worldwide, deaf children and young people
are often denied an education, including in
sign language. There is a lack of teachers
well-trained in sign language, and in many
cases parents do not know that their children
have a right to go to school and that they can
learn if only given the opportunity.
“Sign language is critical for deaf people
to be able to communicate, express
themselves, and learn,” said Shantha Rau
Barriga, disability rights director at Human
Rights Watch. “Depriving deaf people of
the opportunity to learn sign language can
condemn them to devastating isolation.”
Hundreds of deaf people, their families,
government officials, and disability experts
have gathered in Sydney for a major
conference on October 16-18 organized by
the World Federation of the Deaf.
Human Rights Watch documented
cases of deaf children and young people
in Nepal, China, and northern Uganda who
were denied their right to education in sign
language. Some deaf children and young
people interviewed did not attend school
at all. Teachers and parents often have the
misconception that deaf children lack the
intellectual capacity to learn.
A deaf teacher featured in the video told
Human Rights Watch, “Our disability only
affects our hearing, not our minds. A deaf
child’s mind is as good as a hearing child’s
mind.”
The right to education in sign language
for deaf people is safeguarded by the
United Nations Convention on the Rights of
People with Disabilities. Under this treaty,
governments have an obligation to facilitate
the learning of sign language and to promote
the linguistic identity of the deaf community.
In concrete terms, this means employing
teachers who are qualified in the national
sign language, and training teachers at all
levels of education to work with deaf pupils.
Central to this approach is empowering
deaf children, young people, and parents to
help design and carry out education in sign
language.
“Without the ability to use sign language
on the most basic level, deaf people face
significant barriers to being independent,”
Barriga said. “Communication skills are
fundamental to getting jobs and participating
in the communities and family life.”

Read more
education
news online
at
www.hearingtimes.co.uk

Email:
info@hearingtimes.co.uk

for weekly updates
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My name
is Matthew
Munson and I
am hearing.
I am learning
BSL and
writing a
quarterly
column about
how I get on...
I had a brief moment of panic recently
as I realised that I hadn’t used my BSL
for a few weeks – having been out and
about on various sites, I didn’t get the
opportunity to catch up with my friends
back at “base camp.”
This thought was nagging away about
the back of my mind as I was coming
home on the train from London one day,
and I wasn’t sure entirely what to do
about it; Deaf pubs are still an integral
part of many peoples’ lives, but I seem
to be noticing a trend that some of these
events seem to be stopping. Am I wrong?
I’d love to pop along to more, so please
do let me know if you know something
about these brilliant events.
I try and think in BSL wherever I can,
whether it’s translating song lyrics in my
head as they play on my iPod or when
I’d reading a newspaper, but I sometimes
feel a complete lack of confidence as
I’m trying it, especially when I’m not
getting any feedback. It’s an interesting
experience, being a hearing person
learning such a brilliantly-expressive
language as an adult; you need to
make sure you’re practising regularly,
or it’s all too easy to forget some of the
complexities of the language.
So there I was, on the train, thinking
these thoughts, and then something
happened; I happened to see two Deaf
people get on at a station, and I vaguely
knew one of them. After exchanging
pleasantries, they sat with me and we
chatted for about half an hour between
stops about this and that – the weather,
rugby, politics and some more politics –
and then they got off at the next stop.
It was only then did I realise something
– that I’d managed to have a conversation
with only a few hesitations and requests
for help through me fingerspelling the
concept I needed to sign.
I mentioned this to a fellow hearing
friend of mine, and she laughed at my
hesitation; she acknowledged that I
needed to get out there and practise
more, but that I needed to stop doubting
myself – which was also nice to hear.
I’ve often talked in my columns about
my experiences with BSL as a very
visual language; that concept took me
a while to get my head round, as I’m a
writer by trade and have a love affair
with the written word – so, when I started
learning, I had to learn to think in visual
images as well as words. That’s added
a new dimension to my thinking – and,
as my friend reminded me, I still do that
now, and that in itself is another form of
practice.
So my lack of confidence has passed, I
think; I’m reassured that, when I need my
signing, it comes back to me more easily
than I’d expected it to – and it’s made me
determined to get out there more and
keep signing. Exciting times ahead, me
thinks!
Find out more about Matthew at
www.vikingbay.blogspot.com
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Diary of a cochlear implant: part three
Justin Evans, a 42-year-old married father of three, was diagnosed as being profoundly deaf when he was five.
Juliet England
10 May

Friendly Britain?:- Hello, Bonjour,

Good Morning, How are you? Hiya or
just a plain old smile.... the link? They
are all greetings used in everyday life to
those we know and those we don’t but
how friendly are we? Britain is rated
55th out of 140 in the World’s
Friendliest Country according to the
World Economic Forum. But the recent
report into loneliness said that 800,000
older people are chronically lonely in
England which seems to suggest that
maybe we are more welcoming to
tourists and visitors than our own
citizens. It is a horrid figure and
something that no-one would want for
their parent or grandparent. My
grandmother is 96, she is fully “with it”
and wants to participate in life... the
only thing holding her back is her body.
She once said the thing that causes her
most frustration is the lack of hearing, it
makes her feel lonely and isolated even
though she is part of the family and
always involved. We know how
isolating the lack of hearing can be, and
when communication gets difficult it
makes many people give up. But there
must be something we can do that will
break down barriers??
I know we can’t visit everyone or solve
all the loneliness problems but I was
watching my 16 month old daughter
and it suddenly struck me there is one
thing we can do. She approches the
world thinking that everyone is her
friend and so cheerily says ‘Hiya’ to
everyone as we walk past. It normally
brings a smile to their face and
sometimes a few sentences are
exchanged. So I thought I would try the
same approach and see what
happened.
The next time I walked into town I
smiled and greeted everyone I met.
Some folk looked a bit taken aback but
most seemed pleased to be greeted
and smiled back. Ok, so it is not
changing the world, but maybe if we all
start small with a smile, a hello or even
a wave we can begin to break down the
barriers in our own towns so that
people will say... that place is really
friendly.
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It’s the big switch on. D-Day has arrived!
I’m not expecting much and know I won’t be
able to hear straight away. I’m keeping things
low key, and more concerned for the implant
to be working, and that I haven’t got a faulty
foreign body in my head! (There have been
some instances where the implant doesn’t
work due to a fault, but is extremely rare.)
I was told I’d hear beeps. When I was
switched on it was different – I thought I’d
hear high-pitched ones. But, when there
were sounds, what I could hear was like
being in an amusement arcade with “Whoo,
Whoo” firing noises.
I didn’t feel too despondent, though – they
stress that your expectations shouldn’t be
high initially. I just felt relieve that the thing
was working!
Next I had to go through a series of beeps
to find a sound level that was comfortable for
me.
13 May.
As expected, I couldn’t distinguish sounds
normally. I need to learn to hear all over
again, from scratch, like a newborn baby! But
eventually the beeps and other sounds will
begin to merge, so that things start to sound
normal.
At the end of the appointment, I was played
some musical instruments. There was a
banging drum, which I “felt” rather than heard!
Immediately afterwards, I had a rehab
appointment, which was about making sure
I’m OK with everything, and about managing
my expectations. I also had to do some little
tests, for example to see whether I could
differentiate between various letters – m, e,
and o, while looking away. I surprised myself
by getting it right nearly every time.
So it felt like a good start. But I should
point out that I was hearing beeps, which
were different each time, rather than actual
sounds.

We’re a busy family home, so when I got
home, you can imagine how many beeps
were going off – it’s hardly surprising I had
a headache! But I could hear my daughter
banging a pen on some paper, and looked up
when someone called me.
(Again, that was all because of beeps, not
real sounds.) When I took the implant off, I
seemed to get quite bad tinnitus.
14 May
At work today, all my colleagues kept
asking if I could hear now! I have to keep
explaining to them that I’m hearing beeps,
and it will be a year before I really feel the
full benefit of having the implant. I guess it’s
understandable that they’re curious.
But I think life hasn’t really changed that
much since having the implant. It’s just a case
of making sure I wear the thing, otherwise
progress will be slow.
15 May
Back to Southampton today for more
tuning. Once again, we went through a series
of beeps to find the most comfortable level,
and I had three programmes to try.
We tried the instruments again, and the
drum sounded a lot clearer this time, but not
the tambourine, which has quite a high pitch.
I know that it’s important that I continue to
try and listen to as many everyday sounds
as I can.
The other thing I’ve noticed is that the
rechargeable batteries don’t seem to last as
long as they said they would (up to 12 hours)
but never mind.
16 May
My third appointment in less than a week!
The seven days after switch on are full of
them … This time the beeps sounded quite
different.
I also had a hearing test today, at different
frequencies but at the same volume. My

Doctors advance research into Pendred syndrome
A genetic research project in the United States offers the potential to treat
conditions affecting both deafness and loss of balance, following work
conducted on mice
“The inner ear of the mouse is similar to
the human inner ear,” explained Dr Philine
Wangemann of Kansas State University.
Wangemann, who led the research, told
Hearing Times that her team are conducting
studies with the hope that the work will
eventually benefit people.
“Our goal is to gain a mechanistic
understanding of the condition through work
in mouse models,” she said.
The work centres on a specific gene which
was discovered in 1997 and later named
SLC26A4.
Mice were bred to only express this gene
within the inner ear and their hearing and
balance were then studied.
According to Joel Sanneman, one of the
scientists involved, the mice in the study
were subjected to auditory stimuli and their
brain stem response was then recorded on
a computer.
“The software, in essence, allows you to
basically see what the animal heard,” he said.
The mutated mice were found to express
SLC26A4 in the endolymphatic sac, but not
in the cochlea or the vestibular organs of the
inner ear.
“Fantastically, our mice did not develop the
detrimental swelling of the inner ear and even
more exciting, the mice developed normal
hearing and balance,” Wangemann said.
SLC26A4 provides the blueprint for
the pendrin protein, which is named after

Vaughan Pendred who first identified a
hereditary condition that causes bilateral
hearing loss and a swelling of the thyroid
gland, or goitre.
This condition, later named Pendred
syndrome, accounts for a high proportion of
all cases of congenital deafness in Europe,
the United States and the Far East.
According to Wangemann, pendrin is a
membrane protein which is needed during
embryonic development of the inner ear.
“Over a hundred different mutations of
pendrin have been found in patients,” she
told Hearing Times.
One of the most frequently occurring
mutations leads to a loss of a whole section
of the blueprint that describes the pendrin
protein.
“The mouse model with which we are
working lacks this section and thereby
represents many mutations that result in the
loss of the pendrin protein,” she said.
One of the difficulties with Pendred
syndrome is that many of the affected
children lose their hearing at, or around the
time, of speech and language acquisition.
“The ultimate goal of our work is to provide
options for these children and their parents,”
explained Wangemann.
“Our work is an early step toward
developing a treatment that would prevent
deafness in children that inherit mutations of
pendrin.”

Justin Evans has now had his cochlear implant

audiogram already shows a difference. Preop, I could hear at 50dbs and then went down
to 80dbs.
In the musical tests, the drum is now
sounding much clearer, and I could even
hear the tambourine too.
Today I also had my second rehab
appointment. They tested me to see if I could
distinguish between syllable and how many
syllables were being spoken. Going by beeps
rather than actual sounds, I was surprised to
get them all right. In less than a week, I am
making progress.
In the car, I turned on the stereo to see
if listening to music would help in the long
process of “hearing” regular sounds. The CI
is still a work in progress but I enjoyed a nice
cacophony of beeps!
My next appointment is in June now, so I
have a month off hospital appointments.
I now think I’m starting to hear speech
occasionally, it’s low and slightly distorted.
Mostly, though, it’s still the beeps. I know it
could take up to a year before I feel the full
benefit of the implant. But I’m still looking
forward to hearing proper sounds.
It’s too early to say whether I’m glad I had
this done. It’s certainly a long haul. But for the
moment I’m feeling very positive.

Hospital launches
live BSL project
A new webcam will ensure deaf
patients receive better care at
Blackburn’s urgent care centre,
health chiefs have announced

Blackburn with Darwen Council and
East Lancashire Hospitals NHS Trust has
launched a pilot project to enable nurses
to connect with a British Sign Language
interpreter via a Skype video call, so they
can translate on behalf of deaf patients and
nursing staff when discussing symptoms and
treatment.
For the first time, it will give deaf patients the
same access to services as other patients,
and will also save the East Lancashire Deaf
Society, and hospital, time and money.
Previously, assessment of deaf patients at
the urgent care unit had to be delayed until
an on-call interpreter could travel to the site,
with interpreters’ travel expenses and time
factored into the costs.
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info@hearingtimes.co.uk
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deaf health
Doctor who pretended to be deaf Scottish
service saved
declared fit to practice again
A doctor who pretended that he was deaf to his bosses whilst working in private practice, is free to resume practising

Ed Gould
The Medical Practitioners Tribunal Service
(MPTS), based in Manchester, ruled that
Dr Michael Hodges, who had been sent to
prison, was fit to practice again.
This decision followed an appeal which
Hodges lodged against the General Medical
Council’s earlier decision to strike him off.
“We have determined that you were
remorseful for your actions, thus it was
unlikely you would repeat your behaviour,”
said MPTS panel chair Gill Mullen.
The doctor was jailed in July 2004 for 12
months at Southwark Crown Court after being
convicted of 12 counts of false accounting.
After sentencing, Hodges was ordered to
pay over £46,000 to the Redbridge Primary
Health Care Trust.
Hodges, now 56, was reported to have
funded a luxury lifestyle from his fraudulent
behaviour and was said to have a home
which was valued at over a million pounds.
At the time, the doctor was employed at
the NHS clinic in Clayhall, Ilford however he
claimed that mild deafness and tinnitus made
him unfit to continue working there.
Hodges relied on the evidence of an ear
specialist and the clinic was forced to spend
thousands of pounds on locum cover whilst
he was absent.
However, the doctor was, in fact,
continuing to practice medical examinations
privately despite his assertion that he could
not adequately communicate with patients.
The fraud was discovered only when an

NHS colleague spied his name on the door
at a Bupa hospital in East London at the time
when he was supposedly signed off sick.
Hearing Times asked Bupa and Spire
Healthcare, who now run the hospital
concerned, to comment on the matter but
both organisations declined.
Following the trial, the General Medical
Council (GMC) panel ruled that it was in the
public interest to erase Hodge’s name from
the register because of the “serious abuse”
of his position of trust.
However, Hodges, who served three
months of his sentence, appealed the
Council’s decision last year.
In December 2012, MPTS heard his
appeal which was based under Fitness to
Practice rules.
According to the MPTS hearing, Hodges
deliberately engaged in false accounting,
betrayed professional colleagues by asking
them to certify him as being unfit for work and
asked staff to complete false paperwork.
“During your trial you placed the blame
for the false accounting on members of your
practice staff and did not admit responsibility
until the end of the trial when you wrote to the
Judge,” the hearing summary states.
The GMC contested Hodges’ application,
claiming that it should be refused in principle
because of both the seriousness of the
previous dishonesty and the current lack of
his professional competence.
However, the MPTS accepted that the
doctor was capable of undergoing retraining
and, having shown remorse, was unlikely to

The disgraced doctor is now practising again

reoffend.
“The panel is of the opinion that
have been punished appropriately for
actions,” said Mullen in August.
“Therefore public confidence in
profession will not be damaged by
return to practice.”
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A life-saving service which allows
deaf people in Scotland to make out
of hours contact with doctors has
been saved from immediate closure,
after a campaign by the deaf health
charity SignHealth
The service allows deaf people to use
sign language to talk to NHS24 through an
interpreter in real time, but funding for the
service ran out at the end of October and the
NHS switched it off.
Now they have reinstated it for another three
months, while they look into the possibility of
making it long-term or permanent.
“We congratulate the NHS in Scotland for
leading the way with the introduction of this
groundbreaking service, and for listening to
deaf people and reinstating it,” said Steve
Powell, Chief Executive of SignHealth.
“The Scottish Health Minister wants a
business-plan, so we need to hear from
deaf people about their experiences of the
service. We also want to hear about times
you needed access to health services in sign
language but couldn’t get it.”
The NHS24 sign language service
has been running as a pilot for over six
months, with huge success, and demand is
increasing. It gives deaf people an equivalent
service to hearing people.
“What deaf people need now is a
commitment that this life-saving service is
here to stay,” said Steve Powell, “this sort of
service is a right, not a luxury, and it is time it
was available to all deaf people all over the
UK.”
The service only costs £110,000 a year to
run, and it actually saves money by speeding
up consultations between deaf people and
NHS staff.
Advertisement

Hear more clearly or your money back

“The answer to my prayers! Ticks all the boxes for me.
Miracle product. Thank you.” Edwin from Mansfield
Action on Hearing Loss

1 Haddonbrook Business Centre
Fallodan Road, Orton Southgate,
Peterborough PE2 6YX

Tel: 01733 361 199
Text phone: 01733 238 020
www.actiononhearingloss.org.uk/shop

How to order

For more information about Conversor Pro visit www.actiononhearingloss.org.uk/shop
or call 01733 361199 (telephone), 01733 238020 (textphone). We offer a 28-day
money-back guarantee.

SAVE
£100

(excluding VAT)
VAT exempt for people
with hearing loss
*

Offer ends 31 Jan 2014

Do you struggle to hear in difficult or noisy environments even with
a hearing aid? Conversor Pro is a simple, affordable and easy to use
solution for those awkward moments.

Order form
Model

Send to: Action on Hearing Loss
FREEPOST PE476, 1 Haddonbrook Business Centre,
Fallodan Road, Orton Southgate, Peterborough PE2 6YX
Quantity

L343
Postage & Packaging: £7.90

Price

Total

£249.99 excluding VAT

£

Total order value plus P&P

£

Name
Address
Postcode
Cheque

Focus

Conversor Pro focuses on the sound you
want to listen to, amplifies it and sends
the signal straight to your hearing aid (or
headphones).

Wireless transmission

The transmitter sends the amplified
sound source to the hearing aid wearer
with clarity up to 30 metres away.

Background noise

Conversor Pro reduces the unwanted
background noise and peripheral sound.

Flexible use

For busy noisy environments such as
a family party; for relaxed one to one
conversations and for hearing the TV or
music clearly without disturbing others.

(Made payable to ‘Action on Hearing Loss’) or Visa
Valid from

Card number
Issue number

Security code*

Mastercard

/

Maestro

/

Expires

*(this is the last 3 digits on the reverse of your card)

All prices quoted are VAT exempt, where applicable, so please read this and sign below. I declare that I am registered as having a
hearing loss, and I am receiving from Action on Hearing Loss Products the goods indicated above and that they are being supplied
for domestic or personal use. I claim relief from VAT under Group 14 of Schedule 5 to the Value Added Tax Act 1983.

Signature

Date

/

/

My order is over £100 and I would like my credit/debit card to be debited each month for four equal amounts
Tick here if you would like to receive a copy of our Solutions catalogue featuring nearly 300 products
Offer ends 31 January 2014
Tick if you wish to receive mailings from us

Community

David Blunkett: Care bill must
reflect the needs of deafblind people
Former Home Secretary David Blunkett gives his view on how the care bill should consider deafblind people

Former Home Secretary, David Blunkett who is attempting to safeguard needs of the deafblind

social care must be available to all of us that
need it. Social care isn’t just about personal
care, it’s about having the right amount of
support so that you can hold down a job, be
part of your local community and crucially
as shown by today’s event; be part of the
democratic system.
The event was organised by national
deafblind charity Sense who provide a wide
range of services for deafblind people. They
also campaign on issues affecting them and
encourage deafblind people to find their
voice.
Democracy isn’t just about going along
to vote every five years, it’s about having a
voice and having the opportunity to make it
heard and for many deafblind people the key
to this is adequate social care provision.
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Launched by Caerphilly woman Sarah
Lawrence in 2011 as a local printed
publication, SL First went UK wide in March
this year and has been well-received by deaf
and hard of hearing readers as well as those
working with deaf people and their families.
Now the publication is building on its online
presence with the launch of a new digital
magazine.
Its website, along with the print edition,
will focus on the successes of deaf people
in all walks of life as well as providing useful
information and advice.
Among the first features available to
readers of the electronic version will be a UK
exclusive interview with Michael Hubbs.
Deaf from birth, Michael is one of the
world’s finest speed skaters and is aiming
for a place in the USA team for the winter
Olympics.
Closer to home, SL First takes a look at the
pioneering steps being taken by Bridgend
County Borough Council to engage deaf and
hard of hearing members of their community
including online videos signed in BSL (British
Sign Language) by Sarah herself.
Born and brought up in Caerphilly, Sarah
has been deaf since she was three and it
was her own experiences that inspired her
to launch the magazine, with support from
Caerphilly County Borough Council.
An expert in British Sign Language,
Sarah is no stranger to the media, through
her work translating on the ITV News and,
most latterly, on BBC and S4C programmes,
including CBeebies.
Due to her work promoting equality and
diversity, Sarah was also profiled in the Story
at 40 film produced by Disability Wales.
Sarah launched SL First intent on
celebrating deaf achievement, adopting
a positive, uplifting nature for the articles,
which sets it apart from other publications.
Produced for the ten million people who are
deaf or hard of hearing, Sarah also makes
every article available as a BSL video, a
unique offer amongst other deaf publications.
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an opportunity to change that. The Care Bill
will shortly be passed over to the House of
Commons and MPs of all parties should take
this opportunity to get this right for the future.
The level of social care support that
deafblind people are getting is being cut and
many councils, under enormous financial
strain, have been upping the bar for eligibility,
with many setting the threshold at a higher
level than ever before. This means that many
deafblind people who have a lower level of
need, perhaps they need one or two hours
of social care support a week to help fill out
forms or for a communicator guide to go
shopping with them, are falling through the
net.
Today the deafblind people meeting their
MPs came to deliver a very clear message:

Winter 2013
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All of us rely on our senses to understand
the world. Sight, hearing, touch, taste and
smell enable us to assess our environment
and make decisions. They are our guides to
avoid danger and allow us to go about our
day to day lives. Being without one of these
senses can be challenging and being without
two can make life extremely difficult.
From navigating public transport and
finding a suitable job to preparing meals and
being able to go and meet your MP, being
deafblind can make what seem like everyday
tasks a real challenge. There are around
250,000 people in the UK today who are
deafblind. This means people who have both
sight and hearing loss to varying degrees.
Some people are completely deaf and blind
whilst others will have some useful sight and
hearing. This number is on the increase as
the population ages. However, many people
are also born deafblind as a result of genetic
conditions such as CHARGE Syndrome or
as a result of being born prematurely.
Today I met with a group of deafblind
people who had come to Parliament to meet
with their local MP to share their experiences
of social care and to talk about the Care
Bill. They came from all walks of life; a man
unable to work due to a lack of social care, a
former paralympian, some were older people
unable to fund any support for themselves
and others were parents of grown-up
deafblind children.
The people I met today also had a diverse
range of communication needs. Some people
were able to hear what I was saying, others
used sign language interpreters and some
hand on hand sign language.
It was both heartening to hear of people’s
achievements and the way they have
adapted to their disability yet frustrating to
hear tales of inadequate provision of social
care preventing some people from living their
lives to the full.
It is universally accepted that the adult
care system is not sustainable, but over the
coming months my colleagues and I have
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Deaf professional footballer
plays on despite abuse from fans
Daniel Ailey is completely deaf and is one of the few with the disability who plays in the mainstream paid ranks
Ed Gould
Daniel Ailey is completely deaf and he is
one of the few people with the disability who
plays in the mainstream paid ranks. Mead
may play six levels below the hallowed turf
of the Premier League but it is quite an
achievement for someone who can’t shout
for team-mates to pass him the ball.
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Charity cyclist takes
on Nepal challenge

It may sometimes be hard to take
joker Graham Purdam seriously,
but, when it comes to raising
money for deaf children and their
families, the veteran charity cyclist
is in deadly earnest.

“Daniel’s got a lot of quality
and that’s the most important
thing as far as I’m concerned.
His deafness is irrelevant.”
But how does a player get by in a sport
where communication is so important?
“I’m good at lip-reading or you can write
down instructions on a bit of paper before a
game,” explains Daniel.
“My main way of communicating is by
British Sign Language, but most people don’t
know that so I make noises to alert them to
where I am.”
As his manager Keith McMahon explains,
if you’re good enough, you’re good enough.
And he adds everyone can learn something
from his courage and adaptability. He’s an
inspiration.
“The way Daniel’s adapted himself has
been amazing,” said Keith. “He always
comes to training, his attitude is first class
and his awareness is excellent. I’m sure it
must be frustrating for him at times.
“Daniel’s got a lot of quality and that’s the
most important thing as far as I’m concerned.
His deafness is irrelevant.
“The difference is the other players can’t
just shout to him to pass them the ball, they
have to talk to his face. His team-mates have
to adapt as well. They love him to death but
they can forget about his disability on the
pitch.”
While his team-mates and managers have
always been supportive, not everyone within
the game has been quite so welcoming.
An incident while playing for Potters Bar
Town against Grays last season left him on

Graham one of his many charity adventures

Juliet England

Daniel Ailey is determined not ignore the abuse he is received and let his football do the talking

the verge of quitting the game he loves.
A section of Grays fans mocked the grunts
he makes to alert team-mates to his position.
Of course, Daniel was the last to know he
was the butt of a very cruel joke but the
sounds became so loud and prolonged that
the police were called.
His anguish was compounded when the
boss of taxi firm Addison Lee John Griffin sent
an email to a local newspaper comparing the
sounds the player made to those of female
tennis players.
“I nearly walked away from the game, but
instead took a little time out,” admits Daniel.
“It was the lowest point of my life. I saw
fans copying my gesture, such as waving for
the ball, and I saw them pointing at their ears.
“But I love playing so I carried on. The
abuse I suffered is the same as racism or

homophobia and I’m not going to let them
win.”
Despite all the obstacles he has faced, the
31-year-old always kept a positive frame of
mind.
Nonetheless, he has carved out a decent
career in the semi-professional ranks with
the likes of Enfield Town, Brentwood Town
and Haringey Borough.
Keith said, “It would be a lie to say it doesn’t
hinder him. He doesn’t wear a hearing aid. If
someone calls for the ball from behind him he
can’t hear them.
“We always make referees aware of his
disability and in one game this season when
Daniel came on as a substitute the opposing
team thought we were time-wasting.”
He added that Daniel should be an example
to anyone who thinks about giving up.

Deaf Uni prepares for first NCAA playoff game
Suddenly, Gallaudet’s coach doesn’t have time to answer all of his emails. His team was invited to practice at
the New York Giants. A Washington Redskins player served as an honorary captain for a pregame coin toss.
Reporters have been making their first
visit to the university for the deaf and hard of
hearing, where they get an instant education
in how to pronounce the school and the
proper way to refer to its students.
For weeks, the Bison just wanted to get
on the college football map. Now they’re
squarely in the spotlight, with a 9-1 record,
a conference title and the first NCAA playoff
berth for a men’s team in school history.
“With this run,” coach Chuck Goldstein
said, “we’ve definitely made some new
friends.”
It’s also definitely not the norm for a coach
who loves routine. The exposure has been
invaluable, but there’s also a game to play:
Gallaudet faces a long bus ride to New York
state for Saturday’s Division III first-round
game against No. 7 Hobart.
“There’s no question people around the
nation know who Gallaudet University is,”
Goldstein said. “They know about our football
program, but they know about our university
and what we can provide for deaf and hard
of hearing people. It’s been exciting, there’s
no question about it. It’s been a learning
experience, how to handle the pressure of

competing at a high level, week-in and weekout.”
The new visitors on campus have given
coach and players a chance to dispel a
few misconceptions. First of all, it’s “GAHleh-DET.” (The “u’’ is silent.) Secondly, the
students are either “deaf” or “hard of hearing”
— not “hearing impaired.”
“And sometimes they assume that you
have to talk very slowly,” said defensive end
Adham Talaat, who is hard of hearing and
could become the school’s first NFL player.
“But, honestly, we either have interpreters,
or some of the players, they’re able to speak
for themselves, like myself. Other than that,
it’s just being politically correct. You can’t say
‘hearing impaired.’ The deaf community feels
very strongly about that. We don’t see it as
an impairment. We just can’t hear. That’s it.”
Goldstein is determined not to let the
attention become a distraction. Budgeting
time has been a challenge. One television
crew followed him around and told him to
“go about your normal day” — yet they also
made requests such as: “Can you walk down
that hall one more time?”
Eventually, enough was enough, so

he declared Tuesday as the final day for
interviews so that his team could focus on
the playoffs.
Not that he would trade the exposure for
anything.
“This is one of the best recruiting tolls we’ve
been able to have,” Goldstein said. “We’ve
reached out to kids all over the country that
maybe who are deaf or hard of hearing
and didn’t know about Gallaudet, they saw
something on the news. I can’t reply to the
emails fast enough.”
Goldstein has also heard from long-lost
alumni — “We’ll be asking for donations soon
for rings,” he said with a laugh.
The Bison’s newfound fame got them on
the Giants’ field before the 7-6 road loss to
Maritime in their regular season finale — “We
practiced in their new indoor facility, which
was beautiful, which we’ll never do again
because we didn’t win,” he said with another
laugh.
Redskins safety Reed Doughty, who wears
hearing aids, brought his family to the home
win over Anna Maria and took part in the coin
toss wearing a Bison jersey. Doughty also
started following Talaat on Twitter.

Graham is now preparing for his latest
challenge – to Nepal.
Manchester born and bred, the 67-yearold has lived in “Last of the Summer Wine”
country in what he calls “downtown” Holmfirth,
Yorkshire, for more than three decades, and
has been cycling since the age of 14.
Early efforts on two wheels included a
return trip to Scotland with three others, and
outings with the Prestwich Olympic Road
Riders club and a Royal Air Force team – to
this day he remains in touch with some of
Manchester’s elite cyclists of the time.
Graham’s career history has been in sales
and marketing in the paint industries, and
included a spell as an owner of two DIY
stores. He was even named Spam Man of
the Year in 1999! But, since retiring 10 years
ago, his focus has been on fundraising for
NDCS, either by doing odd jobs in his local
community for cash, or by pedalling his way
across the globe.
His own hearing is not 100% perfect, but,
as he puts it: “My long standing support for
NDCS is mainly because it is a small but vital
organisation, where supporters like me are
treated as an individual not a number.”
In all, there have been 10 charity rides
over the years, as well as going on numerous
rides just for pleasure, and, in total, Graham
has boosted the coffers of NDCS by more
than £30,000, though by now, perhaps
unsurprisingly, he says getting sponsorship is
becoming more of a challenge than keeping
fit for events.
The latter is made easier given the terrain
of his home turf is hilly enough to provide a
challenging training ground.
Rides along South Africa’s Garden Route,
Kenya’s majestic Rift Valley, getting into the
carnival spirit in Rio de Janeiro, and pedals
through Vietnam and Iceland are just some
of the 10 challenges he has successfully
completed.
The usual sponsorship from family and
friends tends to be supplemented by doing
odd jobs locally for people, and by organising
car boot sales and auctions.
Now the irrepressible Graham is planning
to hit the road for his latest (and what, after
so many challenges, he reckons may prove
to be his last) odyssey – this time to Nepal,
where he and 40 others will pedal an epic 500
miles over seven days, taking in the foothills
of the Himalayas, birthplace of the Buddha
and home of the Ghurkhas. There will also be
a chance to get glimpses of Mount Everest
and visit Kathmandu.
Graham says: “You feel knackered at the
end of each challenge, but there’s also a
great sense of satisfaction and adventure

© Copyright Hearing Times 2013 | Published by Hearing Times C.I.C. | The Lansbury Estate | 102 Lower Guildford Road | Woking | Surrey | GU21 2EP | Tel: 0845 2930688
Printed by Mortons Print Ltd | Newspaper House | Morton Way | Horncastle | Lincolnshire | LN9 6JR | Tel: 01507 523456

