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Innovative new card scheme
helps deaf patients across Kent

HRH The Princess Royal attends Hearing
Link reception at Tower of London

Deaf patients across Kent are now using an innovative card to help health
services support them at their appointments by providing a British Sign
Language (BSL) interpreter

HRH The Princess Royal was the guest of honour at a reception hosted by
UK charity Hearing Link in London recently

Deaf patients across Kent are now using
an innovative card to help health services
support them at their appointments by
providing a British Sign Language (BSL)
interpreter.
The business-style card, which is free and
the brainchild of Kent Community Health
NHS Foundation Trust (KCHFT), East Kent
Hospitals University NHS Foundation Trust
(EKHUFT), Kent County Council (KCC) and
Healthwatch, was launched last week (27
May) at Thanet Gateway with the local Deaf
community.
The card will make sure all Deaf patients
are able to effectively communicate they
need a BSL interpreter at every appointment.
2.6.15 British Sign Language Card launch
The Thanet Deaf club proudly sport their
new BSL interpreting cards.
KCHFT’s Patient Information Manager
Charlotte Wood, said: “We are passionate
about making sure all our patients receive
excellent healthcare and we know how
important it is to make sure the right support
is put in place at every appointment, for every
patient.
“Deaf people can now show this card
before their appointments to make sure their
healthcare professional is prepared and able
to support them with an interpreter.”
KCC’s Assessment and Support Worker
for Deaf Services Sarah Martin, said, “I work
closely with the Deaf community and know

The Thanet Deaf club proudly sport their new
BSL interpreting cards

how much they have been looking forward to
receiving this card.
“Most people do not realise that for
many deaf people, English is not their first
language. It must be very difficult having
to sit through a medical appointment if you
cannot understand what is being said to you.”
EKHUFT’S Head of Equality and
Engagement Bruce Campion-Smith, said:
“This card may seem simple, but it will give
Deaf people the confidence to feel in control
of their own healthcare and help them
communicate with healthcare colleagues.
“We have printed 1,000 cards to give to
deaf people across Kent and we are sharing
this news with our colleagues and services
across our emergency hospitals, community
hospitals, clinics and local services so they
can be ready to support patients as soon as
they see the card.”
Patients should apply for a BSL
interpreting card by text to KCC
Deaf Services on 07795 951461, or to
Healthwatch by text 07525 861639 or
email info@healthwatchkent.co.uk

Royal School for the Deaf Derby put in special measures
The school has been placed in special measures after it failed to implement
safeguarding procedures highlighted in an earlier residential inspection
As a result, the governing body is to
undergo changes and a full review of the
school’s leadership is being carried out.
The school, in Ashbourne Road, will
also have an executive head following the
suspension of the previous head teacher after
the earlier inspection. An inspection team

from the Office for Standards in Education
arrived at the school, which has 132 pupils,
without notice. It found that concerns during
the earlier residential inspection were still
present and putting pupils at risk and that
emergency safeguards put in place recently
were “unsound”.

Continued on page 2

Princess Anne, who is Royal Patron of the
organisation, met the charity’s volunteers,
trustees, staff and invited guests during
the afternoon event held in the beautiful
surroundings of the Tower of London.
It was an opportunity for the charity to raise
awareness of the social and psychological
effects of hearing loss and highlight how its
peer-led personalised support is making a
lasting difference to the lives of individuals,
their families and friends in every country of
the UK.
Guests heard the emotional and
remarkable stories of Shona, Emmanuelle
and Tony and Sue who have all been
supported by the charity in recent years.
There was also a chance to meet Hearing
Link’s valued volunteers and trustees to find
out how their experiences of hearing loss
assist the organisation day-to-day.
At the close of the reception, HRH The
Princess Royal congratulated the charity, its
volunteers and supporters for the vital role
they played in helping Hearing Link to reach
more people across the UK in the past year.
HRH Princess Anne said, “Hearing Link, as
it now is, is making a greater impact. You can
all take enormous pride in your achievements
in delivering a quite extraordinary benefit to
the well-being of individuals and to society.
“In the past year [Hearing Link] has been
extremely busy, expanding and extending its
reach, to thousands of people across all four
countries of the UK. The sooner people find
Hearing Link, the sooner they get the benefit
of their support. Your volunteers offer unique
peer support that provides opportunities to
meet with others, bringing [them] together so
that they can share mutual concerns.
“Sometimes we can feel powerless to make
a difference. Other times it is all too clear
that we have a part to play. I hope you all feel
encouraged by the impact you are having as
individuals, but also to the commitment you
can make to an organisation like Hearing
Link because your support will result in a
much wider impact, across the UK.”
Dr Lorraine Gailey, Chief Executive of

The Thanet Deaf club proudly sport their new
BSL interpreting cards

Hearing Link, added, “We were extremely
honoured to welcome HRH The Princess
Royal to our reception at the Tower of London,
and also those volunteers and supporters
who gave up their time to attend.
“We were also proud to share the
remarkable journeys of our volunteers Shona,
Emmanuelle, Tony and Sue; who spoke so
eloquently about the challenges they face in
managing hearing loss day-to-day.
“We hope their stories and those of the
volunteers who attended on the day have
inspired our guest to continue to support
our charity in reaching more people living
with hearing loss and sooner; and has also
provided a strong insight to how our charity is
working towards a world where everyone can
participate fully and confidently, whatever
their level of hearing.”
Hearing Link’s reception was generously
supported by ReSound UK, Cochlear UK
and The Tinnitus Clinic. Live Speech-toText-Reporting was provided by Ai-Media.
Jane Garvey, presenter of BBC Radio 4’s
Woman’s Hour, hosted the event.
A number of representatives from the
healthcare sector and audiology fields also
attended the event and were encouraged by
the stories that were shared.
Professor Adrian Davis OBE, Public Health
England’s Director of Population Health
Science, said, “Prior to attending Hearing
Link’s event, I had a good understanding of
how the charity has been supporting adults
with hearing loss today.
Continued on page 2
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THE NEWS : IN BRIEF
The Ear Foundation’s new facilities open for all with hearing loss

The Ear Foundation, already famous across the world for its pioneering work with deaf
children, young people and adults, officially opened their unique new hearing centre in
Nottingham. The new Centre has been designed so that the latest hearing technologies
can be seen and tried in a family-friendly, purpose built environment under the expert
care of skilled professionals.
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UK Council on Deafness welcomes
Access to Work research but remains
concerned about cap on awards
The UK Council on Deafness welcomes the Department for Work and Pensions’
desire to establish the return on investment delivered by Access to Work

Deafened campaigner honoured for support of people with hearing loss

The need for research was identified in
the equality analysis for the future of Access
to Work. It said, “establishing the return on
investment delivered by Access to Work will
build the case for increased funding”.

Amplicomms launch product range in high street stores

David Buxton, director of the British Deaf
Association and chair of the UK Council on
Deafness Access to Work special interest
group, said, “We’re pleased the DWP has
listened and is committed to basing its
decisions on good evidence.

Ronnie Bourne, who has been profoundly deafened since his early 20s, was named as
recipient of the 2015 Heather Jackson Award at the National Association of Deafened
People’s (NADP) AGM. The award was presented by Professor Richard Ramsden. Ronnie
is currently honorary Vice President of Hearing Link, a charity he has supported for 35
years.

Leading assistive technology manufacturer amplicomms, have announced their
continued commitment to worlds leading hearing specialist Amplifon, with a launch of
their products in Amplifon UK stores and online.

Training teachers for deaf children gets a robotic helping hand

Deaf education lecturers at The University of Manchester are using Swivl, a robotic
turntable onto which is placed an iPad or other tablet, in school classrooms in a UK first
for teacher training. It then uploads video to a secure cloud for streaming or later viewing.

Apple watch controls hearing aids

ReSound, the Danish hearing aid manufacturer, has launched the first app that allows
hearing aid wearers to control their instrument from their new Apple Watch. This is the
latest in Smart Hearing – with the most discrete control available anywhere.

St Albans thug blackmails deaf victim for £4,000

A deaf thug forced a fellow deaf man to hand over more than £4,000 or be “stabbed,
killed and put in the ground.” The 38-year-old victim had just received an inheritance and
Gencer, who was going out with the victim’s ex-girlfriend, persuaded a mutual friend to
arrange a meeting.

‘That deaf chef’ beats the Cambridge Uni pros in major cookery competition
Jenny Young, 20, of Cockerton, Darlington, was asked to represent Clare College,
Cambridge where she has been working as part of her catering course at Cambridge
Regional College. The competition, which has been running since 1961, includes
professional chefs and is judged by Peter Griffiths MBE, director of the Le Salon Culinaire
International.

Five-year-old’s sign language spellathon raises £300 for NDCS

Schoolgirl Esther Harflett has raised £300 for The National Deaf Children’s Society after
completing a sign language spellathon. The five-year-old spelt out the entire alphabet
in British Sign Language before spelling out 61 words, ranging in difficulty from cat to
daughter, for more than 50 sponsors.

St Albans City Youth official launch new deaf football team

St Albans City Youth Deaf FC, formerly Bricket Wood Deaf FC, launched on Saturday
with a match at Clarence Park against the club’s disability team. The club’s newest
recruits rose to the occasion to win 3-0, with goals from Sam Haldane, Kevin Walker and
an own goal.
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“But in a recent meeting with officials we
made it clear DWP needs to urgently explore
the risk posed to the employment of deaf
people by the Minister’s decision to cap
Access to Work awards.
“Before it comes into effect in October
DWP must ask employees and employers
who rely on Access to Work what will happen
if the cost of support can’t be reduced.
“They say in the equality analysis they did
not have the evidence to be able to quantify
the risks, which will ‘depend on employer
behaviour’. But as the number of people
affected is relatively small, they and their
employers could easily have been contacted.
"We also asked DWP how they are going

to support people who will be affected by the
cap. They and their employers are going to
need help dealing with this change to the
basis of the scheme.
“Access to Work has always provided
support needed above and beyond
reasonable adjustments. But that has now
changed - it is the people who need lots of
support that are being penalised by this cap.
“Of the 200 people we know will be affected
by the cap, 90 per cent are deaf or have a
hearing loss. They are likely to have jobs that
require them to attend lots of meetings and
conferences, which is why they need more
support.
“I wrote to the Minister for Disabled People
in March expressing our concern that the
cap suggests there is a legitimate limit on
the worth and aspiration of disabled people.
These people have worked hard to get
to where they are today, and we need to
continue to invest in them for their benefit,
their employers’ benefit and the benefit of
society as a whole.
“We therefore hope the research into the
scheme's return on investment will make
the case not only for increased funding but
reversing the decision to cap awards.”

Continued from front page...

RSD Derby put in special measures
Leadership and management and safety
of pupils were judged to be “inadequate”,
while the inspectors found that the quality of
teaching and achievement of pupils “requires
improvement”.
The report said pupils were well-supported
in developing communication skills, their
behaviour was “good” and they were
“passionate about the school and the very
positive impact it has on their lives”.
The inspection was carried out without
notice following a complaint made to Ofsted
which raised serious concerns.

Tony Quipp, clerk to the school’s
governors, said, “In line with the report’s
recommendations, a full review of the
school’s leadership and governance is being
conducted and the school will be assigned a
former HMI Inspector with leadership capacity
and expertise to drive forward improvements.
“A strengthened governing body will be
in place as soon as possible with the aim of
addressing gaps identified by the inspectors
in the experience, expertise and ability of
the governing board. There will also be an
appointment of an executive head teacher,
which leaders, managers and staff welcome.”

Continued from front page...

Hearing Link reception
remarkable stories of those it has
supported, I have a deeper understanding of
the valuable work it does.

experts can support people to find solutions
for their communication problems arising
from hearing loss.”

“The narratives from the films that were
presented were absolutely what is needed
to raise the profile of the issues that people
have in respect to hearing problems and
hearing loss. These films should be used
widely to demonstrate what a key issue
hearing problems are in the community,
the impact that they have on lives and how
Hearing Link and other professionals and

Hearing Link is a UK-wide charity active
in England, Scotland, Wales and Northern
Ireland for people with hearing loss, their
family and friends. The organisation is
working towards a world where everyone
can participate fully and confidently whatever
their level of hearing.
To find out more about Hearing Link’s
work visit www.hearinglink.org
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Papworth Trust wins national
Disability Employment Award
Papworth Trust has received a prestigious national award for being so
successful in getting disabled people into work. The charity has received
national recognition at the ERSA Employability Awards 2015
The Trust was awarded the Disability
Employment Award sponsored by Shaw
Trust. ERSA says that this award ‘Recognises
an employment services provider who has
demonstrated
exceptional
commitment
in supporting jobseekers with disabilities
and health conditions to achieve sustained
employment’.
The Trust has employment centres across
the East of England and recently celebrated
helping its 12,000th customer into work. In
addition to helping people find and keep a job
that is right for them, the charity also offers a
free recruitment service to employers.
The ERSA Employability Awards, now
in their third year, seek to celebrate and
champion the exceptional people and
organisations working across the employment
support sector to help jobseekers in their
journey towards employment, including
specialist employment support organisations,
personal advisors, employers and jobseekers
themselves.
With entrants from charities, private
companies, housing associations, social

Welsh National Assembly wins award
for being top deaf-friendly organisation
The National Assembly for Wales has won the silver award in Action on
Hearing Loss Cymru’s Excellence Wales awards
The awards are organised to recognise
success in providing deaf-friendly services to
the 530,000 people in Wales who are deaf or
have a hearing loss.
“The award demonstrates that the National
Assembly is committed to being accessible
to all,” added Sandy Mewies AM, the
Assembly Commissioner with responsibility
for equalities issues. 0“A key part of that is
providing support services to people who are
deaf or have a hearing loss.

Rhiannon Sarginson (PT), Priti Patel
(Employment Minister), Una Davis (PT)
and Tracie Ashford (PT)

enterprises and local authorities, amongst
others, the awards highlight the diversity of
employment support in the UK.
Kirsty McHugh, Chief Executive, ERSA,
said, “All our finalists have an incredible
story to tell, be it the journey of jobseekers
who overcome great adversity to enter
the workforce or the organisations who try
something different to change people’s lives.”
For more information about Papworth
Trust visit www.papworthtrust.org.uk

“I am proud of the Assembly’s Equalities
team for once again delivering exemplar
services that are recognised by external
partners.”
The National Assembly provides:
• Deaf awareness training to staff;
• British Sign Language training to some
staff;
• Loop amplification systems for all official
meetings of the National Assembly and
meetings in public areas of the Assembly’s
estate;
• Reasonable adjustments for staff who are
deaf or have a hearing loss;
• Weekly videos of BSL interpretation of

(L-R): Richard Williams, Director of Action on
Hearing Loss Cymru; Ross Davies, National
Assembly’s Equality Manager; Sandy Mewies
AM, Assembly Commissioner with responsibility
for equalities; and Paul Breckell, Chief Executive
of Action on Hearing Loss

First Minister’s Questions;
• Flashing beacons for fire alarms.
Richard Williams, the director of Action
on Hearing Loss Cymru, said, “I’d like to
congratulate all award winners for the steps
they are taking to be accessible to the
530,000 people in Wales who are confronting
deafness, tinnitus and hearing loss.
“We hope that more organisations across
Wales will see them as role models of how to
provide accessible services.”

Deaf and looking for information
or help about Tax or Tax Credits?
Royal Association for Deaf people have launched an innovative new tax service
with HMRC to make tax information and advice accessible to Deaf people.
The Royal Association for Deaf
people (RAD) is delighted to
announce a brand new innovative
service that will help to make tax
information and advice more
accessible to Deaf people
The new service means that Deaf
people will have never before levels
of access to HMRC information
and support. The service has
been piloted with a small number
of Deaf people and the feedback
has shown how beneficial the new
service is proving to be. One of the
new customers explains how she
used the service to receive advice
on Self Assessment via our Video
Interpreting Service:
“Using Skype and RAD
webcam to relay the
conversation I had
with the tax office
- it was great!
After a long

discussion, I mentioned that I would • Book a FREE webcam
book again in August to help me
appointment in British Sign
filling the form; knowing the forms
Language with RAD’s Tax
will go smoothly without problems.
Advisor to solve problems with
I would recommend to my friends
Tax or Tax Credit
the use of RAD Tax Advice webcam. • Contact HMRC directly via a
Thank you so much for setting up
British Sign Language/ English
and I hope many more Deaf BSL
interpreter using RAD’s Video
Users will use the link.”
Interpreting Service. RAD’s
Similarly, Laura Eadsforth, RAD’s
Video Interpreting Service
tax advisor commented;
gives easy, instant access to
registered, qualified interpreters
“The response from the Deaf
via a PC or tablet.
community has been
overwhelmingly positive. One
client even said how useful it was
to ‘speak’ to me after work, from
a pub – as a hearing person could.
It felt like equality!”
Visitors to
www.royaldeaftax.org.uk can:
• Find information in British Sign
Language (BSL) about tax
credits, PAYE, child benefit and
self-assessment

3

HMRC is working with RAD to make vital tax
information accessible to Deaf people

Dr Jan Sheldon, Chief Executive
for RAD said, “We work with
Deaf people to make as many
mainstream services as possible
accessible to Deaf people. The
website we have developed with
HMRC has been enormously
beneficial. For the first time ever,
Deaf people have access to
information about tax in their first
language”.

For more information visit www.royaldeaftax.org.uk
or email taxadvice@royaldeaf.org.uk

The new tax advice website from RAD and HMRC allows Deaf people to
communicate in BSL with a RAD tax adviser by webcam and directly with
HMRC via video interpreting service www.royaldeaftax.org.uk
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Convicted rapist sent back to jail after grooming deaf teenager over internet
A convicted rapist who preyed upon a profoundly deaf teenager was sent back to jail
Jason Duncan was branded dangerous
by a judge at Liverpool Crown Court as he
was handed an extended six-and-a-half year
prison sentence.
The 31-year-old, of Southcroft Road,
Wallasey, groomed the teenager on the
internet and on text messaging platform
Whatsapp and persuaded her to send a
topless photo.
He tried to arrange meeting her and
promised he would buy his innocent victim
presents on her birthday.
But Duncan was outed when the girl’s
mother uncovered the “intimate” messages
and reported the matter to police.
Judge Mark Brown heard that Duncan had
previously served a seven year sentence for
raping and assaulting a 15-year-old girl.
Passing sentence, he said, “You befriended
her on the internet and it’s clear that you
went though a process of grooming her in
the expectation that you would meet up for
sexual purposes.
“She was particularly vulnerable, she is
profoundly deaf and is described as being

very immature for her age. It is clear from the
victim statement provided by her mother that
the family are extremely protective of her. I
can well understand the shock and horror
which her parents must have endured once
they discovered what was going on.”
Judge Brown said it was “particularly sad”
that the girl’s parents had understandably
clamped down on her internet use, because
the web enabled her to communicate with
others far more easily.

“She was particularly vulnerable,
she is profoundly deaf and is
described as being very immature
for her age.”
He told Duncan, “It is clear to me that but
for the prompt and very vigilant actions of her
mother, it may be that the pair of you would
have met up. Goodness knows what may
have happened had that taken place.”
In the victim statement, the girl’s mother
said, “We are constantly in fear and looking
over our shoulders in case her contact details
have been passed on to other people.
“My daughter is upset and not as she was,
she thinks she has done something wrong

and that we blame her.”
Duncan will serve two-and-a-half years in
prison before serving another four years on
licence.
After the court case Detective Constable
Michael Moran, of the force’s Child Sex
Exploitation Team, said, “Today’s sentence
should send out a very clear message to
paedophiles that they cannot hide behind the
anonymity of technology to commit crimes
against children and they will eventually be
caught.
“I would like to praise the mother of the
victim for reporting the matter to the police
after noticing some unusual activity on her
daughter’s phone and the victim herself for
having the courage to come forward and tell
us about the grooming Jason Duncan had
subjected her to.
“The victim has shown immense bravery
in giving evidence to help secure justice and
has been supported every step of the way by
the police and our partners.
“I would urge other victims of sexual
offences, whether they are historic or
otherwise, to not suffer in silence and instead

Jason Duncan, 31, jailed after grooming a
14-year-old girl online

tell someone what has happened to them.”
“The force is committed to the protection
and wider safeguarding issues of children.
In doing so we view the abuse of any child
as unacceptable and will work with partner
agencies to investigate and where possible
prevent such abuse.
“We all have a duty of care to protect young
people from harm and I would encourage
parents, grandparents, teachers, health
professionals, social services and any other
adults to take a little time to better educate
themselves about online safety and child
sexual exploitation.”
www.nspcc.org.uk

Communic8teBury win Queen’s Local building society picks up
paint brushes to help deaf children
Award for Voluntary Service

Communic8teBury, based in Bury recognised with Queen’s Award for
Voluntary Service for 2015
A voluntary group from Bury who works
in the community to support and improve
the lives of Deaf & Hearing Impaired People
has been honoured with the Queen’s Award
for Voluntary Service, the highest award a
voluntary group can receive in the UK.
The Queen’s Award for Voluntary
Service is the highest award given to local
volunteer groups across the UK to recognise
outstanding work in their communities. The
awards were created in 2002 to celebrate
the Queen’s Golden Jubilee and winners
are announced each year on 2 June – the
anniversary of the Queen’s Coronation.
Denise Blagg, Volunteer Coordinator
and David Blagg from Communic8teBury
attended a garden party at Buckingham
Palace on Thursday 28 May where they met
the Queen and other winners of this year’s
award
Communic8teBury is a charity that
supports deaf and Hearing impaired people
in Bury. The Charity provides social activities
such as; Wednesday social, Saturday social,
LBGTQ group, Hearing aid user social group
and Tinnitus support group.
They provide; Sign Language Classes,
Family Signing, Specialist equipment,
“Try before You Buy” B.T. Service, Battery

Staff from Nottingham Building Society have recently visited Nottingham’s
deaf charity, The Ear Foundation, to help restore their Grade 2 listed Marjorie
Sherman Building by decorating key areas of the family accommodation,
including the play room and sitting rooms
The Ear Foundation chief executive Sue
Archbold said, “We are extremely grateful to
Sue Owen-Bailey and the team at Nottingham
Building Society.

Denise Blagg, Volunteer Coordinator and David
Blagg from Communic8teBury

exchange and tubing, Lip-reading classes,
Communic8teCoffee shop, Independent
Advocacy service, Befriending, Specialist
speakers and Signposting.
They work with various other groups and
Charities in Bury to support the needs of our
users such as Healthy Minds who provide
counselling with sign language and also
work closely with the local council and NHS
Partnership.
All these services are provided with the
support of many volunteers without whom
the Charity could not function.
The Charity held a party on Thursday 4
June to thank their volunteers and announce
their award.

“Armed with rollers, brushes and tins of
paint the team of branch managers from
around the region have transformed our
family areas overnight and helped us develop
and improve our facilities for families and
users of the house.”
Sian Harris, Nottingham Building Society
Branch Manager from Ashbourne and new
Matlock branch said, ‘“We had a fantastic day
at The Ear Foundation. As well as finding out
about the charity, we’ve also learnt so much
about how well the facilities here are used.
“The playroom is an integral part of the unit
and has been given a new lease of life today,
something I feel very proud of. It has been
brilliant to spend time with my colleagues
too.”
Marjorie Sherman House is named after
The Ear Foundation’s late president, Marjorie
Sherman OBE PhD (Hon) and provides
residential and rehabilitation facilities for deaf
children implanted with cochlear implants
and their families.

Staff from the Nottingham Building Society lent
an artistic hand in the redecration of The Ear
Foundation building

Prior to its development, families had to
find and fund their own accommodation, or
travel long distances with the disadvantage
that the children arrived for assessment
or essential tuning of the implant system
and rehabilitation, fractious, tired and
uncooperative.
Families can now stay together in the
house before and after clinical appointments
reducing the anxiety of all concerned.
For more information about The Ear
Foundation visit
www.earfoundation.org.uk
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Airtel connects Nairobi school
for the deaf to Internet
Bharti Airtel, a leading telecommunications services provider with operations in
20 countries across Africa and Asia has connected Kambui school for the deaf
to the Internet for free

Airtel Kenya CEO, Adil El Youssefi said,
“Our initiative as a company is to make
Internet available and accessible to all,
especially to students that are unable to
afford the cost of access.
“As a way of development, we choose to
invest in education through provision of free
Internet services for both able and physically
challenged students”.
El Youssefi noted that there is need to
inculcate good values in students, therefore
empowering teachers with information from
the Internet, enables them to teach the
children how to make good decisions and
equip them with techniques on how to use
the internet in a safe way.

This is part of Airtel’s Internet for Schools
Program that seeks to provide data connectivity
to schools across the country ( c) CFM NEWS

John Thuku, the school’s headmaster
expressed his gratitude to Airtel, commenting,
“The free Internet connectivity will assist our
pupils and teachers in many ways ,they
will be able to get enlightened with what is
happening around the globe, as well as they
will not feel left out since the world is in the
digital era.”
Established 50 years ago by the PCEA,
Kambui school for the deaf has grown and
developed in many ways and now holds over
300 pupils aged between 5 – 23 years with
classes ranging from pre-school, primary
to secondary and vocational training that
include carpentry and joinery, dress making,
agriculture, and beauty therapy.

www.hearingtimes.co.uk

Campaign to help develop sign
language wins support from MPs
Two politicians have showed their support for the work Doncaster Deaf Trust
are undertaking on an online tool to bring Sign Language to the world

Rosie Winterton and Ed Miliband, MPs
for Doncaster Central and Doncaster North
respectively, have written to the Trust to offer
their support for the project and help to raise
awareness.
Mr MP said, “I have always been impressed
by the work the Trust does and I believe that
highlighting that work and raising awareness
of campaigns such as the Spread the Sign
project is a good thing.”
Doncaster Deaf Trust’s involvement in
Spread the Sign began in 2006 when the
project started and since then they have
filmed almost 12,000 British Sign Language

A new education and cultural hub for Londonderry’s minority deaf community
has opened in the city centre
The new premises in Queen Street
were officially launched by the Foyle Deaf
Association (FDA) on earlier this month.

“Our aim is to build the confidence of all
those who use our centre, to enable them
to go on to integrate in all other non-deaf
facilities in our shared region.

For more international news visit

The team, from Doncaster Deaf Trust, have
been working with other European countries
since 2006 to develop the European
Commission Funded www.spreadthesign.
com project.

New education and culture hub for deaf community

Richard McFadden from the FDA said,
“We are a unique centre for a minority deaf
community, many of whom are sadly lacking
in confidence and often feel intimidated.

The Internet connectivity to the school
will enable students and teachers from the
institution benefit from enormous educational
information available online, allowing them to
succeed in their education.
This is part of an ongoing Internet for
Schools Program that seeks to provide data
connectivity to learning institutions across
the country in an effort to support Kenya’s
education system.
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words for the online dictionary. They are well
on target for the 15,000 words they need to
reach by June.

“Our centre is a safe hub for all those who
use it and we aim to branch out into the wider
community with our outreach projects. This
will result in more deaf people then using the
shared local facilities and having a positive
impact overall.
“We attract a culturally diverse cross
section from our community, from within an
already minority group.
“Known to our centre currently are deaf
foreign nationals from Poland, Lithuania,
Latvia, Armenia and Africa.
“Inclusion is of our highest priority and we
are working hard to build bridges in the gaps
that are currently a challenge.”
The FDA was established six years ago by
a group of deaf sign language users in both
Irish (ISL) and British Sign Language (BSL)
to relieve the needs of hearing impaired
people in any part of the world (but especially
in Ireland and the UK and Northern Ireland).
Since then it’s aimed to advance education
through sign language; to educate people
about signed languages, deaf awareness
and cultures; to promote sign language
cultural activities (including the visual and
performing arts, music and literary activities)

From left to right at front are as follows; Majella
McAteer, Business Development Manager of
British Deaf Association NI, Alderman Drew
Thompson, Chair Derry and Strabane District
Council Committee, Sarah Smith, Chairperson
FDA, Patricia Clarke, Secretary FDA.
At back left to right are; Daniel McDaid, Treasurer
FDA, Marie Gallen and Siobhan McKeever FDA
Committee members.

in all its forms; to educate the general public
by promoting awareness and organising
research into the history, folklore and cultural
heritage of the sign languages community; to
promote public events delivered through or
taken in sign language; to train and develop
the skills of people in the sign language field;
to function as a sign language community
organisation and as a language development
agency; to assist sign language users with
issues concerning sign language rights;
and to promote sign language medium
education and encourage the growth of early
years education and beyond through sign
language.
Mr McFadden added, “In addition we aim to
reduce discrimination of deaf people through
promotion of barrier breaking projects and
promoting awareness of our culture and
language.
“We also exist to reduce social isolation
through a range of activities that will bring
deaf people together so that they can
participate using their own language through
the use of deaf facilitators.”

Deaf man’s body found in Co
Down flat three weeks after dying
Alan Hamilton, 70, - a respected and popular member of Northern Ireland’s
deaf community - was found in his Holywood home after friends contacted
police and social services

Alan Robinson, executive principal at
Doncaster Deaf Trust, said, “We are delighted
that both Rosie and Ed have shown their
support for this fantastic project.

Mr Hamilton had not been seen since early
in February and lived alone in an apartment
in the Co Down seaside town.

“We are extremely proud to be involved
in Spread the Sign and it is making a real
difference to Deaf and hard of hearing people
from across the globe. We are looking for
support and ambassadors for this project
and have written to a number of high profile
people and dignitaries.”

Friends said medical staff told them Mr
Hamilton had been dead for at least three
weeks.
Former Belfast Telegraph Deaf Talkabout
columnist Bob McCullough was a close friend
of Mr Hamilton. “He had just turned 70 - but
was full of life and vitality.”

Spread the Sign can also be used to help
to promote deaf awareness in the work place
and help to equip people who are dealing
with the public with some of the basic signs
needed to communicate.

When Mr McCullough and his wife realised
they hadn’t seen Alan for some weeks, either
at church or at the Deaf Christian Fellowship
they attended, they became alarmed.
Mr McCullough said, “I got in touch with his

pastor, who contacted the social services.
They informed the police, who gained entry
to Alan’s flat, where they discovered his body
in his bed. The doctor said he’d been dead
for three weeks.
“It’s very sad. Alan was a friend to
everyone. He was very popular - both in the
deaf community and in Christ Church Belfast,
which we both attended. Everyone loved him.
We all miss him very much.”
The results of the post-mortem into the
cause of Mr Hamilton’s death have not
yet been made available. His body was
discovered in mid-March, but has only now
been released by the authorities for a funeral.
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Chief Executive of Sense and Sense International
awarded the Anne Sullivan Macy Medal
Gillian Morbey, Chief Executive of Sense and Sense International and
President of Deafblind International has been awarded the Perkins
International Anne Sullivan Macey Award at the 16th World Conference of
Deafblind International (DbI) in Bucharest
The award was presented by Perkins, a US
based education organisation committed to
improving the lives of people with blindness
and deafblindness, in partnership with The
Industrial Home for the Blind in Brooklyn,
New York. It aims to recognise individuals
who have demonstrated outstanding service
to the deafblind community.
The award was also presented to Martha
Majors, Assistant Education Director at
Perkins School for the Blind, USA and
Irina Salomatina, Director of the Moscow
charitable organization, Usher-forum, Russia
.
Commenting on the award, Gill said, “I am
delighted and honoured to accept this award.
It recognises the work my colleagues and
I do to break down barriers facing people
around the world who are deafblind. We
have come a long way since Anne Sullivan
was working with Helen Keller, however,
Sense believes there is much more still to be
done to ensure deafblind people can be full
and active members of society.”
President and CEO at Perkins, Dave
Power said, “Colleagues know Gillian for her

Concerns over Ministry of Justice
language services contract
NRCPD has concerns about the Ministry of Justice second generation
contract for language services after its failure to confirm it will make
registration a requirement

any Government department in terms of
standards for interpretation and translation
services. We do hope that doesn’t change in
favour of reducing costs.

In response to a letter from Jim Edwards,
chief executive of Signature, to Shailesh Vara
MP, Minister for the Courts and Legal Aid,
Policy Manager Nick Peel said, “I am unable
to specifically confirm the continuation of the
requirement for NRCPD registration.”

Gillian Morbey, pictured center, receiving her
outstanding service award

authenticity, her natural rapport with deafblind
people and her apparently instinctive ability
to see into the heart of people and situations.”
Deafblind International is the world
association promoting services for people
who are deafblind. The DbI conference in
Romania welcomed over 400 people from
around the world including specialists in the
field of education, health, social services,
people with deafblindness and their families,
representatives
of
non-governmental
organisations, and national and local
authorities. The event took place on the 25
to 30 May 2015.

“Because the role of communication and
language professionals is not to ‘support’
deaf and deafblind people during court
proceedings – they are essential to making
sure justice is done. They provide a service
not only to everyone involved, but to the
system itself, so that service must be second
to none.

Mr Peel went on to say, “However, the
Ministry remains fully committed to ensuring
the standards of interpreting in supporting
individuals during court proceedings, whilst
providing a sustainable service that delivers
value for money to the taxpayer.”

“We will therefore seek clarification from
the Secretary of State for Justice that he
will honour the agreement that has helped
to make sure deaf and deafblind people are
treated equally before the law.”

Under the terms of the agreement on
the arrangements for the attendance of
interpreters in investigations and proceedings
within
the
criminal
justice
system,
communication and language professionals
working with deaf and deafblind people
should be registered with NRCPD.

What do you think of this?

Where it is not possible to use a Registrant,
professionals should meet standards at least
equal to those required for registration.

Email the HT team now at
editorial@hearingtimes.co.uk

Jim Edwards said, “The Ministry of Justice
currently has the highest requirements of
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Fun and free accessible days out across the UK Cafe will be lifeline for Deaf and HoH
Be ‘free’ to have fun this summer with The Rough Guide to Accessible Britain.
The online guide features reviews of accessible attractions, many of which are
free to visit
Hidden away in south London is the
Horniman Museum and Gardens. The former
mansion boasts an interesting collection of
anthropological specimens and treasures
from all around the world, some of which
can be experienced through the interactive
exhibitions and sessions. After exploring
the museum, venture outside and enjoy the
award-winning botanical gardens, which are
not to be missed.
Brockholes Nature Reserve in Lancashire is
perfect for those after an outdoors adventure.
The reserve features an accessible floating
visitor village, as well as trails which lead
guests through stunning scenery that is set
in a mixture of ancient woodland, reedbeds,
grassland and several lakes.

Each town review is jam-packed
with fun things to do and see
and includes a potted history of
each town
The Portsteward Strand in County Derry
encompasses two miles of beautiful beach
on the Derry coast. This National Trust site is
so accessible that visitors can drive their cars
right onto the sand. Enjoy a seaside picnic,
and admire the unspoilt views and while
unwinding on one of Northern Ireland’s best
loved beaches.
The Guide features more than 200 reviews
and ideas for great accessible days out
across the UK including reviews of some of
the country’s most beautiful and accessible
towns – one for each of the 10 regional
chapters. Each town review is jam-packed
with fun things to do and see and includes

a potted history of
each town. Each
chapter of the Guide
also
features
a
recommended Scenic
Drive route, passing
through some of the
UK’s most stunning
scenery.
The
website
also offers fans of
the Rough Guide to Accessible Britain the
chance to submit their own reviews for places
they have visited or great days out they’ve
experienced. Visitors to the website can read
reviews by other readers; download a free
activity pack to keep kids entertained on long
journeys and access special offer vouchers
too. The online format allows readers to
easily browse through the Guide and simply
select chosen chapters and reviews to read
and print – ideal when planning days out.
Added benefits to the online format include
direct links to attraction websites and prepopulated Google maps for the Scenic Drive
routes.
The Rough Guide to Accessible Britain
series has been developed in association
with Motability Operations, the company
that operates the Motability Car Scheme
for disabled people. These online reviews
contain all the accessibility information
needed to enjoy a great day out.
For more information visit
accessibleguide.co.uk

community of Burton and South Derbyshire
A café is being set up to help members of the deaf and hard of hearing
community meet, socialise, and learn about the help available to them
According to organisers, many people
who are deaf or hard of hearing in Burton
and South Derbyshire can feel ‘lonely and
isolated’.
Deaf cafés, which have already been set
up in other parts of the country, give people
a chance to meet others in similar situations,
as well as allowing them to network with
interpreters.
Sue Birkin, 48, from Burton, is deaf and
has helped to organise the café.

Sue and other volunteers offer a space for
people to get together and sign

Speaking through an interpreter, she said,
“There are clubs in Stoke-on-Trent, and there
is one in Wolverhampton, but it is much too far
away so people don’t go. There are people
that don’t want to travel outside Burton so it’s
something that is needed. Some deaf people
are very isolated and lonely so it is a great
chance for them to get together to talk about
their experience.

language, can come down. Some people
have members of the family who are losing
their hearing. It is a chance for people to
practice, relax, chat and learn about the
culture.

“NHS staff will come down as guest
speakers and people from the Department of
Work and Pensions will explain the changing
of the benefits.”
Mrs Birkin also explained that the club can
be beneficial for people who help those that
are deaf. “We’ve all imagined how we’d react
if we won the National Lottery, but are we
right? Hear the life-changing moment Phillip
Dunning won £7.8 million and find out.
She added, “People who are interested in
learning, or people currently learning sign

“There tends to be a group of hearing
people and a group of deaf people and I
would like to keep bringing those group
together.”
Mrs Birkin said, “Deaf people have
difficulty filling in forms, so we have people
at the coffee morning that can help with
filling in forms. We have three ladies who are
volunteers who can help with that.”
The next meeting will be from 10am on
Friday, July 10, at the Dial, in Station Street.
There will be a £1 charge to cover
refreshments. Further information is available
by texting 07899 856685 or emailing
proudhandssignlanguage@gmail.com

Row erupts after deaf sisters refused sign language interpreter for concert
Two deaf sisters express disappointment that the promoter of a One Direction concert in Belfast won’t provide a sign language interpreter for the event
Sisters Sara and Lisa Kelly booked tickets
for the concert to see the boyband, who are
due to arrive in Belfast as part of their On The
Road Again tour for three nights in October.
The sisters from Newtownabbey asked for
a signer to be provided on stage to help them
understand what the band made up of Harry,
Liam, Niall and Louis are saying in between
the songs.
The One Direction fans explained there can
be differing levels of deafness and said that “not
every deaf person will not hear everything”.
“Some deaf people can hear well if
they wear hearing aids, some people are
moderately deaf, some people are severely
deaf”, Lisa told the BBC Stephen Nolan
Show. I can hear the songs pretty well, I can
listen to music, I read the lyrics and connect
the lyrics to the sounds that I hear. If it was
a noisy place I probably wouldn’t hear what
you are saying clearly. At a One Direction
concert the volume and screaming from the
girls makes it really difficult to hear what they
are saying.
Sara said, “I have worn hearing aids all
my life. I then went completely deaf in my
right ear which was a major struggle for
me because I’ve always loved music and
absolutely loved One Direction. I went for
cochlear implant surgery to improve the

hearing I had. It means so much to me to go
to this concert.”
Initially, they contacted the Odyssey Arena
who passed them on to the concert promoter
Aiken Promotions who said no to their request
in a letter stating that, “it is our considered
view that the provision of a signing facility is
not appropriate for this kind of performance”.
Lisa said, “We asked the Odyssey to
provide us with a sign language interpreter
so that we would know what the boys were
saying in between the songs.
“They told us that they didn’t think an
interpreter would do a good enough job to
translate everything that was being said.
The venue wasn’t appropriate for us to have
access to an interpreter. They had to bear
in mind they needed to make their provision
accessible to everyone and they couldn’t do
it for us.
Sara posted the letter of response from
Aiken Promotions on Facebook. It said,
“Aiken Promotions has an obligation to make
its events as accessible as possible. We
have venues which, in broad terms, have a
number of accessibility features, depending
on the age and nature of the building.
“It is our considered view that the provision
of a signing facility is not appropriate for this

kind of performance. There is no possibility
of the signer beings places on the stage, and
any other location would detract from the
usual impact of the performance.

to meet the needs of patrons as far as
possible.

“We do not believe that your suggestion
of a signer positioned at any other point can
allow you and others to experience both
the usual performance of the act and the
interpretation by the signer.

“In relation to the request for Interpretative
Services at the forthcoming One Direction
concert we consulted widely including with
a health and safety consultant, other venues
and the Odyssey Arena who we know have
consulted with various advisory bodies
including Action on Hearing Loss.

“Our information is that even if the set list
and lyrics can be provided there is limited
prospect of this ‘ad-libbing’ of the act to be
adequately reflected. We understand that
some signers can ‘dramatize’ or ‘code’ such
‘ad-libbing’ but it is not always a true reflection
of the performer’s words.

“Advice given is that a signing facility is
not appropriate for this performance - it
is impractical to provide a signer for pop
and rock concerts due to the speed of the
songs, positioning the signer and problems
communicating when there are rapid changes
with low level/dark lighting effects.

“We have given your request careful
consideration but we believe that we cannot
acceded to your request. We will, however,
attempt to present you with a set list and the
lyrics of the songs, if this is approved by the
artist management.”

“The patrons’ tickets for this sold out show
are standing and therefore it is not possible
to position a statically lit interpreter where the
patrons can comfortably see the show and
the interpreter.

The sisters refuted that the signer would not
produce a “true reflection of the performer’s
words”.
In response Aiken Promotions issued a
statement saying it will request a copy of the
set list and lyrics from the tour production
team. It said, “Aiken Promotions endeavours

“However, acknowledging that we have an
obligation to make a reasonable adjustment
we have offered to request a copy of the set
list and lyrics from the tour production team
and provide these to the patron.
“Going forward Aiken Promotions is happy
to meet with Action on Hearing Loss to
discuss accessibility.”
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Staging theatre for deaf and hearing audiences: People of the Eye
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The Deaf and Hearing Ensemble is a group of D/deaf and hearing artists whose work includes British Sign Language (BSL), spoken English, projection,
movement, mime, music and soundscapes. All of their work is accessible for D/deaf, hard of hearing and hearing audiences
Their latest project, People of the Eye,
written by Erin Siobhan Hutching and based
on her experience of growing up with a deaf
sister, learning sign language and being
introduced to Deaf culture.
Erin Siobhan Hutching, writer and
performer, said, “This project is based on
the experiences of my family and friends
who are affected by deafness (directly or
indirectly). It celebrates the performative
beauty of sign language and Deaf culture
without shying away from the complex idea
of culture versus disability. I used a mix of
theatrical conventions including audience
participation, physical theatre and video
projections, striving to make accessibility
part of the aesthetic instead of a tag-on. I
wanted sound to be conveyed visually for the
D/deaf audience, while allowing the hearing
audience an insight into what the D/deaf
experience of the world may be.
“I organised the script visually, with each
section (physical action, sound, film, subtitles)
colour-coded to explain how it would happen
simultaneously. A few scenes were changed
significantly in rehearsal as sometimes visual
elements that were right in my head didn’t
translate in practice. As the project develops
we plan to have a D/deaf and hearing
creative working together in each aspect of
production, to present a balanced viewpoint.
Everyone involved in the process brought
their own experiences to the table, even
the sign language interpreters, who were
generous enough to share their own insights
as hearing professionals in a D/deaf world.
As well as assisting in the performers in
terms of access, watching them also helped
improve my own sign language skills. I
use New Zealand sign language, which is
similar to BSL but not exactly the same; the
difference is a bit like someone speaking in a
very strong accent.”
Sophie Stone, performer and company cofounder, said, “I feel a responsibility as an
artist to represent things authentically within
the realms of imagination. There’s so much
more to play with when there’s a richness of
diverse experience (which the ensemble and
story certainly has).
“As a D/deaf performer, working in the room
with two artists who can sign, Jen and Erin,
helped my own personal access. Working with
the sound and visual teams also meant we
could align digital manifestations to sound so
D/deaf audience members could experience
changes in sound visually. It meant that, for
example, both D/deaf and hearing audiences
could experience a hearing test and the
projected internal breakdown as equally as
possible.
“This project and being part of a
collaborative team has taught me that my
perspective is my voice, which can be “heard”
within every aspect of the creative process
as much as everyone else’s.
Oliver Savidge, technical manager, said,

“As Erin’s story is so personal, it was always
important for the piece to be respectful and
inclusive. One of the key things I noticed
early on in the process of devising the show
was the communication. “As the show has a
D/deaf actor – Sophie – I always imagined
that communication could be tricky, but on
this project that wasn’t the case at all. As Jen
and Erin can both sign, I felt like a minority at
times as I’m not able to.
“The rehearsal room was the same as any
other project, only this time with language
not just from the mouth but also the body. As
sign language uses the body so much, this
means the language itself is very open. BSL
immediately includes every member of that
conversation and welcomes you the moment
you enter the room, which was a great asset
to our devising process.
“Another interesting discovery was how
to cue somebody onstage who is D/deaf
as theatre traditionally uses audio cues.
We instead flashed the lights as a cue.
Regardless of hearing ability, both actors
found this method of cueing practical and we
ended up using the lights flashing throughout
the whole scene as it looked so good. This
show was full of so many little challenges
and we had great fun stretching our creative
minds to find solutions.”
Jennifer K Bates, director and company
co-founder, said, “Audiences are not given
much time to relax at the beginning of
our latest production as it involves quite
a bit of participation. This exploration in
communication is what we found most
interesting, particularly within a company of
people who communicate in very different
ways. I imagine it’s much the same in any
theatre company that is bilingual or uses
interpreters to help aid communication in the
rehearsal room. In fact, I’ve found that some
of the most exciting and fullest moments are
when the communication breaks down and
mistakes are made, much like in real life.
“A primary aim of our work is that it is not
only accessible but also a shared experience
for D/deaf, hard of hearing and hearing
audiences. To do this we must always
question what each audience member is
able to receive from the performance, so our
general rule is: whatever is seen is heard and
whatever is heard is seen.
A typical rehearsal will consist of me
harassing the video designer with notes such
as: “I can hear action, but I can’t see it … I
need to see it.” This can be tiny, but if the
hearing audience knows something that the
D/deaf audience doesn’t, we need to find a
way to change it. I can also be found having
chats with the performers, saying things like:
“If this character is using BSL, do we need a
voiceover or projected text for the non-BSL
users?” The most important thing when it
comes to both these points is that we need
to solve it in the most appropriate way in
relation to the world of the play and the story
that we’re telling.

Sophie Stone and Erin Siobhan Hutching in production for People of the Eye.
Photograph: David Monteith-Hodge/The Deaf and Hearing Ensemble

We experiment with different technologies
to make sound visual: sometimes we use
beautiful subtitles; other times we write on
paper. There are also times we don’t use
language at all as the meaning is clear
through the intention and performance. We
give our audiences the credit they deserve.

We want them to take from the piece what
they want – maybe it makes them think,
maybe they can relate and maybe they laugh
along the way too.
This article was published on Tuesday 12 May
in the Guardian.

British Academy of Audiology
12th Annual Conference

Innovate/Integrate/Initiate

26TH & 27TH NOVEMBER 2015

Harrogate International Centre
On 26th - 27th November 2015 over 500 audiologists, assistants, students and
exhibitors will make the journey to the beautiful town of Harrogate for the UK’s
biggest audiology conference.
Highlights to include:
• Celebrated speakers to include: Professor Michael Halmalgyi (Vestibular Science), Dr Shelly Chadha
(WHO), Professor Anne Schilder (UK EvidENT) and Dr Sue Scollie (Paediatrics)
• Free paper and poster submission
• Annual awards programme acknowledging individuals and teams who have excelled in the audiology
profession
• Dedicated tracks for students and assistant audiologists
• Social programme including Winter Wonderland Black Tie Masquerade Ball
• The largest UK Audiology exhibition
Key sessions will be provided on pharmacological innovations in the prevention and treatment of hearing
loss, issues in ageing and cognition, tinnitus management in children and much more.

View the full programme online www.baaudiology.org/conference
British Academy of Audiology

@BAAudiology | #BAAConf
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BT launches new app to
improve inclusion services

This month celebrates the 60th anniversary of the first ‘in-the-ear’ hearing aid.
In June 1955 Karl Dahlberg introduced this innovation – an advancement that
changed the lives of those suffering from hearing impairment
Innovations in technology, both mobile and
medical, are crucial to improving accessibility
and inclusion within our societies.
To ensure that such advancement continue,
BT have launched a new app designed to
improve inclusion services for mobile phone
customers with hearing disabilities.
BT recently carried out research which
showed that 65% of deaf people polled state
that they have limited their social life because
they can't use their phone to communicate
when they're away from the home/office,
and 39% of those who text or email are
often frustrated by delayed responses to text
messages or emails and 26% are frustrated
they can’t just pick up the phone for a quick
response. Furthermore, 33% use a standard
telephone/mobile but find it difficult to hear
the conversation, the sad outcome being
that lack of instant communication is leading
people in the hearing or speech impaired
community to feel isolated.
BT’s Next Generation Text Service is a
unique and bespoke service that allows
those with hearing issues to partake in
telecommunications with the same freedom
as anyone else. By utilising the services of a
relay assistant, those who are deaf or suffer
from hearing issues can communicate freely,
breaking down typical barriers of social
participation for the deaf.
If on telephone calls you can't hear the
other person's voice or don't catch all of
what they're saying, or they can't understand
what you're saying, the Next Generation Text
(NGT) Service can help.
By using a smartphone, tablet, or computer
and making a phone call you can type to our
relay assistant who will speak your words
to the person you're calling, and the relay
assistant will type their reply so you can read
it on your display. Whether you use NGT at

home, in your office, or on the move you
can order takeaways, book taxis, use phone
banking, order goods, or just chat by typing
and/or reading your phone conversation.
The Next Generation Text Service makes
everyday conversations easier by allowing
users with a hearing or speech impairment
to make faster, more fluent phone calls using
ordinary smartphones, tablets, laptops and
PCs as well as existing specialised terminals,
via a real-time text relay. The service is
available 24 hours a day, 7 days a week.
The free-to-download NGT Lite app allows
users to access the service on the move via
regular Android and Apple mobile devices,
with no need for any additional specialist
equipment.
For those who can’t hear on the phone:
a relay assistant will type what the other
person is saying, so that the user can read
their words in real time. For those who can’t
speak on the phone: a relay assistant will
speak the words the user types, so the other
person can hear their words in real time.
NGT was developed by BT but can be
accessed via all phone service providers.
You don't pay any extra for using NGT. Calls
are charged at your telecommunications
provider's standard call rates. All NGT Lite
calls use both a voice call and an internet
connection. The call is charged to the
telephone number you've made the voice
call from so, if you've got a package with
inclusive calls or a call allowance, relay calls
should fall within it.
For more information visit
www.btplc.com

Apps help deaf cinema-goers hear films
For people with limited hearing, understanding movies or plays can be
challenging – particularly if they don’t own a hearing aid.
That's why engineers at Germany's
Fraunhofer Institute for Digital Media
Technology have developed a system that
streams audio from the stage or screen to
the user's earphone-equipped smartphone.
The Personal Hearing technology is
utilized in the free ‘Cinema Connect’ and
‘MobileConnect’ apps from Sennheiser
Streaming Technologies, which are due to
be released later this summer (Northern
Hemisphere).
In both apps, users control volume by
finger-dragging an onscreen dot up or down,
and adjust the softness-to-deepness of the

sound by dragging that dot to the left or right.
In this way, they can manually ride the audio
characteristics as needed, instead of trying to
make do with one ‘compromise’setting.
Along with delivering the enhanced
audio through the smartphone's hard-wired
earphones, the app can also also stream it
to the user's Bluetooth-enabled hearing aid –
should they have one.
People who are completely deaf might
be more interested in Sony's Entertainment
Access Glasses, which add movie subtitles
that only wearers of the glasses can see.
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Uber unveils app updates to help its deaf drivers
Uber, an app that allows users to book a taxi, private car or rideshare from a
mobile phone, has updated its partner app with features designed for its deaf
and hard-of-hearing drivers
Once a driver chooses to turn on the
special features by flipping a switch inside
the app, a light will flash when a new trip is
requested in addition to the existing audio
cue. The option for passengers to call the
driver will be blocked; riders who want to
provide special pickup instructions are given
only the ability to text. The app also adds an
extra screen for passengers to enter their
destination alongside a note that lets them
know their driver is deaf or hard-of-hearing.
“We hope [these features] help extend the
earning opportunity that Uber presents to the
deaf and hard-of-hearing community,” Ben
Metcalfe, head of product innovation at Uber,
wrote in a blog post last week.
Uber says it is testing these special features
in four cities for now - Chicago, Los Angeles,
San Francisco, and Washington, D.C.- but if
the trial run goes well, the updates could roll
out nationwide in as little as two weeks. The
tweaks were made, the company says, after
receiving suggestions from drivers and the
National Association of the Deaf, and they
aim to streamline the ride-hailing process for
everybody.

it’s important for other deaf
drivers to identify themselves
on platforms like Uber, so
they can give feedback on the
initiatives and continue to improve
things for everyone.
“Talking to these associations and our
deaf partners, we realized there is such a
need for increased economic opportunity for
members of this community,” said Rachel
Holt, Uber’s east coast general manager.
“We’re always trying to develop solutions that
serve the unique needs of both our partners
and riders.”
There’s real reason for concern. In 2012,
according to the American Community
Survey, only half of working-age adults with
a hearing disability were employed.
Accommodating Everybody
Larry Cotton Jr., a San Francisco-based
driver who has been working for on-demand
ride services, including Uber, Lyft and most
recently DoorDash, for about eight months,
said he’s experienced some difficulty using
Uber’s regular app on several occasions.
More than once, Cotton says, passengers
requesting rides would try to call him up to
give further instructions. After realizing he
couldn’t take the call, Cotton says, they would
simply cancel on him and order another ride.
Other problems involved delays. On
platforms like Uber, one way to maximize
earnings is to make as many trips as possible
in as little time as possible.
But, Cotton says, he and other deaf drivers
needed to have lengthy conversations over
text messaging or on notepads to coordinate,

and might even need to pull over to the side
of the road if a passenger had a question.
The setbacks caused some trips to take
much longer than they normally would.
It’s true that these obstacles could cause
some drivers to become discouraged, Cotton
admits. But he continues to persist. “I’m a
fighter, I want to be successful,” Cotton says.
“I want to demonstrate that we can do
the work.” Cotton says he also thinks it’s
important for other deaf drivers to identify
themselves on platforms like Uber, so they
can give feedback on the initiatives and
continue to improve things for everyone.
“What impresses me about the new Uber
app is the speed of service,” Cotton told
WIRED over video chat, with an interpreter
present.
For Uber, which faces a number of
lawsuits for not accommodating people with
disabilities, the update also comes across as
an effort to improve its reputation.
The suits themselves, however, don’t
specifically deal with parties who are deaf
or hard-of hearing; one has been filed, for
instance, by the National Federation of the
Blind of California; another, by a 30-year-old
woman who says she was refused service
because of her wheelchair.
Uber has shown resistance in at least one
of the cases. In response to the wheelchair
suit, the company filed a response saying
that as a technology company, it is not subject
to laws that regulate public transportation
services like busses or trains, nor should it
be “required to provide accessible vehicles
or accommodations.”
Pushback to that stance has come not
only from disability advocates. The company
faces competition from its archrival Lyft,
which has made a name for itself as a
community-conscious alternative to Uber
and, according to a recent report from The
San Francisco Chronicle, has nurtured its
community of deaf drivers.
Regardless of its other conflicts, however,
these updates are a positive development for
Uber and its drivers.
There’s a real need to give the deaf
community more options for work. If updating
an app can make things easier for them on
Uber’s platform, that’s putting tech to good
use.
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How low cost headphones are
putting the UK’s hearing at risk
Cheaper headphones are putting the UK’s hearing at risk, leading hearing
expert advises, as poor sound quality causes users to listen at higher volumes

Listening to headphones at high volumes
- particularly for long periods - damages
the delicate inner ear mechanism and can
eventually lead to hearing loss and tinnitus.
Currently, one in ten adults in the UK has
mild tinnitus and by 2031 it is estimated there
will be 14.5 million people in the UK with
hearing loss*.
To reduce damage, headphone users
should choose noise-cancelling on-ear
headphones, made popular by the Beats By
Dre range or Bose. Currently, just 7% of Brits
use this type of headphone.
By far the most common type of headphone
used are ear bud headphones without noisecancelling capabilities (52%), which are
available from just a few pounds on the
high street and often come free with mobile
phones.
The findings have been released as part
of Amplifon’s Inside Headphones project that
examines how headphones work and what to
look for when buying headphones.
Three-quarters of Brits polled in an

independent survey for Amplifon said they
use headphones everyday. Of these, 75%
said they use headphones for more than
one hour per day, with 1 in 20 of those polled
admitting to using headphones for more than
four hours per day.
Barry Downes, Professional Services
Manager at Amplifon, explained, “Always use
good quality noise-excluding headphones to
help keep music listening at a safe level.
“Key features to look out for are high-fidelity
sound reproduction and comfort; another
good feature is having the volume limited to
a safe level automatically.
“For listening in noisier places, ensure
that headphones are capable of excluding
ambient noise by fitting very well over the
ear or in the ear, as a loose fit will allow
background noise to be heard which results
in unnecessary and harmful increases in
volume so that the noise can’t be heard.”
To find out more information on what
to look for when buying a pair of
headphones, check out Amplifon’s guide
www.amplifon.co.uk/resources/insideheadphones.

Technology

Phonak launch way to connect
mobile phone to hearing aids

11

Mobile phones are one of the most important tools to live a mobile lifestyle
Phonak EasyCall gives hearing aid users all
they need to enjoy this lifestyle: Permanently
attached to the mobile phone, it transmits
phone conversations directly to both ears –
hassle free and at an unmatched call quality.
And what’s best: Phonak EasyCall connects
any Phonak wireless hearing aid to any
Bluetooth enabled mobile. Combined with the
latest hearing aid generation from Phonak,
Audéo V or Bolero V, that offer easy operation
and consumes up to 30% less battery when
streaming, Phonak EasyCall brings more
flexibility, quality of life and freedom than ever
to hearing aid users.
“Phonak EasyCall is the flexible none
compromise mobile solution,” says Martin
Grieder, Group Vice President at Phonak.
“Phonak hearing aid users can simply keep
their existing Bluetooth enabled mobile,
attach Phonak EasyCall and be immediately
ready to make and receive calls. The call will
be automatically streamed to both hearing
aids, with 30% less battery consumption. We
think this is how easy a mobile conversation
should be for everyone today.”
Hearing aid users can keep or choose the
mobile of their choice, even if it is a nonsmartphone or an older model. If they want to
connect their existing mobile to their hearing

aids, they can keep their existing settings
and existing apps.
Phonak EasyCall is permanently attached
and constantly connected to the mobile
phone and is ready to make or receive a
phone call whenever you are ready. It never
gets lost or forgotten.
Phonak EasyCall is described by the
manufacturers as a cost effective solution
that offers improved listening comfort and
speech understanding by transmitting the
caller’s voice directly to both hearing aids.
Combined with the latest Phonak hearing aid
generation that uses intelligent technology
to block wind and filter background noise, it
allows for unmatched sound quality.
Headquartered near Zurich, Switzerland,
Phonak, a member of the Sonova Group,
has developed, produced and globally
distributed state-of-the-art hearing systems
and wireless devices for more than 60
years. The combination of expertise in
hearing technology, mastery in acoustics
and strong cooperation with hearing care
professionals allows Phonak to significantly
improve people’s hearing ability and speech
understanding and therefore their quality of
life.

Assistive Listening Devices
Allowing you to live your life to the full and enjoy every moment

Do you struggle to hear in certain situations?
Even when wearing your hearing aid?

t

Conversor Pro

This versatile communications
device reduces background
sound and emphasizes the
selected sound
Conversor Pro provides optimal
sound quality in a variety of
environments
t

Conversor TV Pro

A simple to use TV Listener
which works with the
Conversor Pro receiver
The Conversor Pro receiver
can also be used as a personal
listener
Call: +44 (0)870 066 3499
Email: info@conversorproducts.com
Visit: www.conversorproducts.com

Conversor Ltd Lansbury Estate,
102 Lower Guildford Road
Woking, Surrey GU21 2EP, England
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Take part in a cochlear
implant user survey
Research unit looking into hearing
aids and implants working together
Adults with severe to profound hearing
losses in the UK can benefit from using a
cochlear implant. However, even if their
hearing loss is in both ears, they only receive
an implant in one ear. Some adults continue
to wear a hearing aid in their other ear, and
some do not.
The NIHR Nottingham Hearing Biomedical
Research Unit is looking at the possible
benefits of wearing a hearing aid in the
opposite ear to a cochlear implant. They want
to find out whether or not cochlear implant
users like to use a hearing aid as well as their
implant. They also want to know why people
might find it useful or not useful, and in what
situations.
They want to investigate ways of making
the hearing aid and implant work better
together.
Do you wear a cochlear implant in one
ear? It doesn’t matter if you wear a hearing
aid in the other ear or not. Please complete
the short online survey to help explore the
benefits, or not, of having an implant in one
ear and a hearing aid in the other.
To complete the survey online visit
www.bit.ly/ciusersurvey
For a survey by post, contact Dr Claire
Fielden via email: claire.fielden@nottingham.
ac.uk or call 0115 823 2603.
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Survey highlights the difference ‘life
changing’ hearing practitioners are making
With around one-in-six people in the UK suffering from some form of hearing loss, more and more of us are relying
on specialist hearing care professionals – also known as audiologists – to provide treatment for our hearing needs
In a recent UK survey of hard-of-hearing
patients, conducted by leading hearing
aid battery manufacturer, Rayovac, three
quarters of respondents said the treatment
they had received had improved their lives
or the lives of their families, but more than
one in three didn’t know how to properly say
thank you to their hearing care professionals
for the difference they’d made.
Respondents said the treatment delivered
by their audiologist had helped to improve
their relationships with their families, given
them back their confidence and even allowed
them to go back to work. Around eight in 10
people also said they would recommend their
audiologist to their family and friends.
Now patients can give back to their
audiologist on an international stage by
nominating them for a prestigious industry
award.
Paula Brinson-Pyke, Marketing Director
at Rayovac, said, “We’ve been working with
the hearing care industry for almost 80 years
so we know just how much of a difference
audiologists can make to a person with
hearing loss. That’s why we launched the
Audiologist of the Year competition, to allow
patients across Europe to give thanks to
those hearing practitioners who consistently

go above and beyond the call of duty to
ensure they get the best care possible.”
Audiologist of the Year invites patients
to nominate their audiologist by sharing
their hearing care experience. Not only
will the winning audiologist be recognised
and rewarded for their hard work in front of
their, the person who submitted the winning
nomination will also not be forgotten as they
will also receive a cash prize and a bundle of
electrical goods worth almost £200.
Entry is free and can be completed on-line
at www.audiologistoftheyear.co.uk, deadline
for entries is 10 July 2015.
One winner from each country will be
announced in September, before these 10
country champions go head to head to battle
it out for the title of European Audiologist of
the Year. The European winner is crowned at
a prestigious ‘Evening of Excellence’ as part
of an all-expenses paid trip to Germany in
October.
Paula continued, “Every year we hear
from countless people who have received
exceptional care from their audiologist but
just didn’t know the best way to really say,
‘thank you’.

“Audiologist of the Year is the perfect
way for patients to give something back to
their hearing doctor, ensuring they get the
recognition they deserve for their care and
dedication. If you haven’t done so yet, now is
the time to share your hearing story.”
To enter, for more information or for
hints and tips on what to include in your
submission, visit www.audiologistoftheyear.
co.uk.
Alternatively, you can enter by post,
just send your entry to: Audiologist of the
Year 2015, Spectrum Brands (UK) Ltd,
Washington, Tyne & Wear, NE37 3HW.
Entries close on 10 July 2015.
Like Rayovac on Facebook at
www.facebook.com/HearingwithRayovac

Describing and valuing health states Highlighting diabetes and hearing loss
related to single-sided deafness
link during Diabetes Awareness Week
Each year in the UK, around 7,500 people are affected by single-sided
deafness (SSD)
That is, when there is a substantial hearing
loss in one ear and little or no hearing loss in
the other ear.
Individuals with SSD can use one of
several hearing-assistive devices to help aid
their listening abilities. Some devices simply
re-route sounds from the deaf ear to the
hearing ear. Other devices attempt to restore
hearing in the deaf ear. There is currently
very little research which has studied the
impact of SSD on health and well-being. We
also have a poor understanding of whether
the various hearing-assistive devices for
single-sided deafness improve the health of
individuals with SSD.
Understanding how SSD can impact
on the quality of life of a patient is central
to recognising what hearing services are
needed to assist those with SSD and to
justify their provision on the NHS.
It also helps to recognise whether current
treatments for SSD are helpful to patients,
how we should measure the benefits of any
new treatments that come along in the future,
and what those with SSD think are the most

important problems that future treatments
should target.
NIHR Nottingham Hearing Biomedical
Research Unit have held consultations with
individuals who have SSD and clinicians
with experience of treating patients with SSD
to find out how a patient’s quality of life is
affected by their hearing loss, and whether
different hearing devices may be of benefit to
their hearing and listening abilities.
They are now looking for members of the
public and hearing professionals to answer a
questionnaire.
You will be asked to read descriptions of
what life is like with SSD that have been
developed in partnership with patients and
audiologists. After reading the descriptions,
you will be asked to answer some simple
questions about what you think about the
impact that SSD may have on a person’s
health and well-being.
If you would like to take part in this
research or would like more information,
contact Laura Lucas via email:
laura.lucas@nottingham.ac.uk,
or call 0115 823 2628

A new study promoted by hearing specialist Amplifon has revealed that diabetes
and hearing loss may share an often ignored link
The Consensus Paper “Hearing and
Diabetes”, promoted by Amplifon, puts in
evidence studies in which type 1 and type
2 diabetes sufferers were discovered to be
2.15 times more likely to have a hearing
impairment than the matched control group.

“The high prevalence of hearing
impairment among diabetics merits
consideration for a routine referral
for audiometric testing”.
Diabetes patients seem to be more
susceptible to noise-induced hearing loss and
this may be due to impaired recovery from
noise-induced injury, the study concludes.
Amplifon suggests people with diabetes
should be urged to undergo follow-up
screening for prompt detection of any hearing
loss.
Hearing loss in diabetic patients increases
the risk of falls, social isolation, and the
development of cognitive deficit or depression.
For that reason, the study suggested that
“the high prevalence of hearing impairment

among diabetics merits consideration for a
routine referral for audiometric testing”.
Commenting on the findings, Barry Downes,
Professional Services Manager at Amplifon
advised that a simple hearing test might help
sufferers identify both problems earlier.
“Getting tested regularly can help speed
up diagnosis of linked conditions such as
diabetes, greatly improving the likelihood
of managing symptoms in a way that least
affects your day-to-day life.
“Here at Amplifon, we’ve put together
a comprehensive guide to help people
understand the correlation between the two
conditions, as well as information on where
to get your hearing tested.
“Taking a keen interest in your own health
is really important, especially in older age”.
Read the full Hearing and Diabetes paper
on the Amplifon website: www.amplifon.
co.uk/media/1189023/hearing_loss___
diabetes_consensus_paper_2014.pdf
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Care home receives award for work with deaf people

Members of a Fylde coast care home are celebrating after being given a special award recognising its work with HoH
The Royal Association for Deaf people (RAD)
awarded the Deaf-Aware Care quality mark to
Blackpool residential home, Wynfield House.
The award recognises the efforts of staff at
the residential home for helping those who
suffer from deafness, including teaching sign
language.
Susan Cooke, care home manager said:
“We are very excited to be receiving this
award which we feel recognises the unique
nature of the care that we provide at Wynfield
House.
“We are passionate about the need for
specialist care for profoundly deaf older
people and we are proud to be operating the
only such home in the north of England that
provides this service.

“Deaf-awareness, use of British Sign
Language by all staff, as well as our close
links to the local deaf community are all key
to the successful operation of the home.”

According to the NHS around
1,200 people get meningitis B every
year. The disease kills roughly 1 in 10
of those who are infected. Many who
survive are permanently disabled.

The quality mark scheme was launched by
Norman Lamb, the Minister of State for Care
and Support, following research into the needs
of older Deaf people commissioned by RAD.
Run by Blackpool Fylde and Wyre Society
for the Deaf, Wynfield House in Newton Drive
was established as a residential home in
1961 and caters exclusively to the needs of
profoundly deaf residents.
Dr Jan Sheldon, chief executive of RAD
said: “The management and staff at Wynfield
House pride themselves on providing care
which meets the needs of deaf people and

Staff and residents at the care home celebrate
the award together

they have met the requirements of the DeafAware Care Quality Mark.
“We hope more care providers will make the
commitment to the Deaf-Aware Care Award
which will enable deaf people to have access
to the care that they need across the UK.

Charity set to undertake one of the UK’s biggest hearing loop audits
Hearing Link and its army of volunteers are set to undertake one of the biggest audits of hearing loops in the UK
later this year
The hearing loss charity, which is active
in England, Wales, Scotland and Northern
Ireland, will run ‘Hearing Loop Awareness
Week’ from 2nd-8th November 2015.
The aim of the week is to encourage
hearing aid users across the UK to assess
the quality and availability of hearing loops
in their local communities and report back on
the findings.
It will run in tandem with the charity’s highly
successful initiative ‘Let’s Loop the UK’ which
has been empowering people with hearing
loss to promote the use of hearing loops in
towns and cities nationwide.
The campaign enjoys the support of
hearing aid and hearing loop manufacturers,
audiologists, and key partners such as
Tesco’s, HSBC, Asda and the National Trust.
‘Hearing Loop Awareness Week’ was
announced at the annual conference of
Rotary clubs of Great Britain and Ireland that
took place in Belfast, Northern Ireland, last
weekend.
“Rotary International has already officially
endorsed the campaign, which has resulted
in a number of its clubs nationwide taking the
lead with loop projects.

At the conference, Rotarians were also
encouraged to sign up for ‘Hearing Loop
Awareness Week’ in November to discover
the availability and quality of hearing loops in
their own towns and cities.
Mukesh Malhotra, Chairman of Rotary’s
Community Services committee, helped
mark the launch along with World Rotary
President, Gary Huang, from Taiwan, and
Peter Davey, forthcoming Chairman of
Rotary in Great Britain & Ireland for 2015-16.
Mukesh, from Hounslow, said, “We are
delighted that Rotary is involved with ‘Hearing
Loop Awareness Week’. I know there has
been a lot of interest in the campaign at
this conference, and we are encouraging
Rotarians across the UK to get involved this
November. It is a fantastic campaign and
offers a perfect opportunity for Rotary clubs
to support an initiative which lies at the heart
of the community.”
Dave King, Hearing Link’s User Experience
Manager, said, “This is a fantastic opportunity
for people to find out more about hearing
loops and the positive impact they can have
in people’s lives. Unfortunately, it is likely to
uncover the lack of provision in some places,
particularly where loops have been installed
but aren’t working. But we will fix that.

The most common complication of
meningitis is hearing loss. According
to Meningitis Now difficulties can
range from mild hearing loss through
to profound deafness in one or both
ears. 80% of survivors will experience
some level of hearing loss.
Meningitis mainly affects babies
and children. So it’s good news
that, from September this year, all
babies in England and Scotland
will be offered vaccination against
meningitis B.
The injections will be added to the
childhood immunisation programme,
which parents are offered for all
babies.
The programme already includes
vaccination against meningitis C,
another form of the disease. The
NHS in Wales and Northern Ireland
will be offering the jab too, but they
haven’t yet said when they will begin.

Dave King launching Hearing Loop Awareness
Week with Gary Huang, President of Rotary
International in Belfast

“It is a small time commitment, possibly a
couple of hours, to take part in a very simple
survey of loops in your town.
“Whether you are part of a group, or
perhaps a collection of friends, we would love
to hear from you.”
Hearing Link is also calling on hearing
loss clubs, lipreading groups, organisations
and individuals to take part in Hearing Loop
Awareness Week which it hopes will enable
them to properly benchmark the level of loop
provision in the UK.
For more information about getting
involved visit
www.hearinglink.org/loop-week

Older children will also be given
greater protection against other
strains of meningitis. In August
a combined vaccination against
meningitis A, C W and Y will be
offered to all 17 and 18 year olds
at school and to all 19-25 year old
students starting university.
The Deaf Health Charity Sign
Health has worked with Meningitis
Now to make information on
meningitis accessible to Deaf people.
A series of BSL videos, which
can be viewed on the SignHealth
website, explain who is at risk, how
to spot symptoms and what can
happen after someone has had
meningitis.

Sense launches new information to support young people with multi-sensory impairments
National deafblind charity, Sense, has launched new information and good practice materials to support young
people who are deafblind or multi-sensory impaired (MSI) to make the transition to adult life.
The ‘Getting a Result’ resources have
been developed following a two year project
funded by the Department for Education as
part of the VCS National Prospectus Grants
Programme.
Materials include the Getting a Result
Information Pack written for young people,
parents, carers and professionals. The pack

is designed to guide young people from age
14 to 25 who are deafblind or have MSI
through the transition from school or college
to adulthood and the world beyond.
Richard Kramer, Deputy CEO at Sense,
said, “Teenage years are recognised as being
challenging for everyone, however, for young
people with disabilities moving into adult life

can be even more complex. A successful
transition is not just about a young person
finding their place in society as they grow
up, but also about the type and quality of the
additional services they require to support
them to learn and live happily as adults.
Visit www.sense.org.uk/content/gettingresult-project or info@sense.org.uk

To view the meningitis video in BSL
visit www.signhealth.org.uk/healthinformation/health-advice/meningitis
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New NSPCC video will help keep deaf
children safe from sexual abuse
The NSPCC is launching a video version of its successful Underwear Rule guidance today to
help keep deaf children safe from sexual abuse

On September 1st last year, what was meant to be the
biggest set of education reforms in a generation for children
and young people with special educational needs became
law. Have you noticed any changes, and what has been
your experience of the new system?
One of major changes is the gradual phasing out of
statements (and Learning Difficulties Assessments),
replacing them with Education Health and Care Plans. To
help with the transition has been the provision of independent
support for families and the child/young person themselves.
Although Independent Supporters cannot actually prepare
the EHC plan, they do provide support and guidance,
including:
•
•
•
•

•

•
•

Helping the parent or young person understand the
local referral process and local offer;
To act as a named contact person for the parent
or young person during the EHC assessment and
planning process;
Supporting the parent or young person through the
transfer of a Statement of SEN or Learning Difficulty
Assessment (LDA) to an EHC plan;
Working with parents of children who are new EHC
referrals, and/or young people (and their parents) who
are coming up to school leaving age and would have
had a LDA under the old system;
Helping to understand the range of local services and
supporting the parent or young person to decide who
should contribute the information required for an EHC
needs assessment and plan;
Providing information on personal budgets;
Signpost parents and young people to local IAS
services (formerly Parent Partnership Service), when
the issue is outside the remit of an Independent
Supporter.

The new seven minute film is being launched to
coincide with Deaf Awareness Week (May 6-12) and
has been produced by specialist production company
Liverpool Street Productions and award-winning Deaf
film-maker Bim Ajadi.
Research indicates deaf and disabled children are
three times more vulnerable to abuse* and last year
(2013/14) over 8000 people contacted the NSPCC
Helpline about sexual abuse**. Because of this,
the new film, which is in British Sign Language and
includes subtitles, aims to teach deaf children about the
Underwear Rule and encourages them to share secrets
that upset them with a trusted adult.
The successful campaign is designed to allow
parents to start easy conversations with their children
without having to mention scary words like sex or
abuse. It teaches them that their privates are private
and that their body belongs to them.
The video’s script was written by renowned deaf
journalist and scriptwriter Charlie Swinbourne and the
film features two scenarios; The first is of a boy aged
10 who is taught the Underwear Rule by his mum. He is
later seen being asked by his neighbour, a teenage girl,
to take part in a film she is filming on her mobile phone
and she asks him to pull down his trousers. The boy
remembers the Underwear Rule and says no – he is
later seen telling his mum what has happened.
The second is a young girl aged seven who is taken
to a deaf club by her dad. Later on a youth worker asks
to see her bottom and says it will be their little secret.
The girl says no and remembers the Underwear Rule –
she then tells her dad what has happened.

“Research indicates that deaf children are more
vulnerable to abuse due to communication barriers
and we need to make sure they know the areas of their
bodies that are private and where they can seek help
if they need to. This is exactly why we are launching
an Underwear Rule video for deaf children – which
includes British Sign Language and subtitles.
“Our Underwear Rule campaign is already proving
successful – 400,000 more parents have now had
conversations with their children about keeping safe
from abuse and it is even helping to catch sex offenders
– which is why it is so important all children have access
to it.”
Deaf film maker Bim Ajadi, who directed the film said:
“As a father myself, I know how important it is to find
different ways of explaining such important messages
to your children. And as a Deaf film-maker, I’m very
aware that producing films in British Sign Language
is a great way of communicating information to Deaf
audiences.
“We wanted to use drama as a way to bring families
together, showing parents explaining and reinforcing
messages. We hope that the film is supportive and not
scary, so that children can respond in a way appropriate
to their age and understanding.”

The Council for Disabled Children is one of the lead
organisations in these developments, providing training,
information and other services across the country. They
have some excellent factsheets and guides – simply go to
www.councilfordisabledchildren.org.uk/resources

The guide is already helping the police catch
perpetrators – last year Ron Wood, 60, of Chaddesden,
was jailed for eight years after being found guilty of
four counts of sexually assaulting a three year-old girl.
The girl’s mother reported Wood to the police after she
taught her daughter the Underwear Rule and the young
girl told her about the abuse.

And for the deaf community specifically, the NDCS
website hosts easy to use guides, summary information,
including some in BSL – even a dedicated helpline. Have
a look at the SEN Reform pages in their “Family support”
section.

Jon Brown, Head of the NSPCC's Strategy and
Development for Sexual Abuse programmes said, “It
is vital we ensure all children especially those who
may be more vulnerable to sexual abuse learn how to
recognise right from wrong behaviour.

And finally, if you have some personal experience of
Independent Supporter services, you may like to know that
it is currently being evaluated by the National Development
Team for Inclusion (NTDi) so please get in touch with them
if you have any feedback.

Deaf pupils being failed in Scottish classrooms

Deafax is one of the leading organisation for training and
other resources in the fields of sexual health, education and
life skills for deaf young people as well as for their families
and medical professionals.
If you have any comments on this article or would like
information on the services we provide, please do get in
touch at info@deafax.org

www.deafax.org

* Frequently quoted studies including Sullivan and
Knutson (2000) have found that disabled children were
3.4 times more likely to be abused or neglected than
non-disabled children.
** Over 60,000 people contacted the NSPCC helpline
in 2013/14 about abuse and neglect. Out of these
60,000 contacts over 8,000 were about sexual abuse.

Specialist teachers who support deaf and blind pupils in mainstream schools are being used to
cover staff absences instead, MSPs have heard
The accusation came as part of an inquiry by the
Scottish Parliament’s education committee into the
education of deaf and blind pupils.
The investigation follows recent figures which highlight
a significant attainment gap between such pupils and
the rest of the school population with growing concerns
over the policy of including them in mainstream schools
without support.
A submission from Brian Shannan, an educational
audiologist with Fife Council, said studies had shown
that noise levels in schools had a negative impact

upon attainment. He stated, “In 2007, the Scottish
Government issued advice that a holistic approach
was required for the school building and refurbishment
programme so that the learning spaces meet the needs
of the new Curriculum for Excellence. One significant
omission in the document was classroom acoustics.”
Alison McGillivray, quality improvement officer for
East Renfrewshire Council, said the authority’s use of
standardised tests for all pupils helped them identify
those who needed additional help and support them as
they progressed through school.
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Dear Odeon Cinemas,
Picture the scene: I’m on my first date with FJM to the cinema – we’ve known each other
almost two years, so it’s quite an amazing feat. It’s Jurassic World, something he’s really
looking forward to seeing. As I haven’t been to the cinema for five years, I excitedly order
popcorn and nachos and throw myself into eating the quite-frankly disgusting cold plastic
cheese the latter are served with, with gusto.
You see yesterday was the first evening showing of Jurassic World that FJM and I could
go to. I’d been stalking the Your Local Cinema website to find a captioned showing ever
since I found out that FJM went to see the original Jurassic Park three times in one week
when it came out in 1993.
Such was my excitement that we got there 40 minutes early. Such was my excitement that
I checked with staff that this captioned movie was definitely happening several times.
So imagine my horror when the opening scene began to roll and not a single caption
popped up. ‘Okay, okay,’ I reasoned, maybe they are just normal subtitles rather than
ones of the hard of hearing. Maybe once people start talking some captions will pop up.
People started talking. Nothing.
I was not alone in my speedy sprint down the stairs from my £13-something Premier Seat
where we found a guy with a walkie talkie looking a bit panic stricken.
The film continued rolling. FJM ate his stale popcorn.
To be fair, I couldn’t fault the Odeon staff at this point. They were trying. I could see the
exertion on their faces of running up the stairs to the projection room to see what was
going on. And when I asked that they start the movie again once sorting the subtitles, they
agreed. And so they did. And we all returned to our seats. I put the plastic cheese to one
side and sat nervously. Odeon wasn’t about to ruin my first ever cinema date with FJM
was it?
The opening scene rolled again. The egg started to hatch, and the crow’s foot hitting the
snow didn’t quite have the same impact second time around. Anne Heche said something
unintelligible to me and… there were no captions.
At this point, and I really don’t blame them, most of the people who had come for the
captions left. The movie was paused. I remained hopeful. I held FJM’s hand and tried to
forget the tub of plastic cheese I’d just eaten.
Third time around, I held my breath as the first little claw came out of the delicate egg
shell. I held my breath as the crow landed on the snow. I held my breath as Anne Heche
yelled something unintelligible and then I realised that I too would have to walk out of this
cinema and take the non-subtitle-needing FJM with me.
And while your staff politely issued me my refund. For the tickets. For the plastic cheese.
For the slightly stale popcorn, I found myself tearfully apologising to FJM that he had to
miss a film he really wanted to watch because of me.

Sudoku

I found myself asking staff why they couldn’t get the captions to work. Why when it was
someone’s job, was it not being done? Why, when it was advertised and I double checked
on arriving, did I not get what I had paid for? No one could give me any answers.
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So then I asked staff if this happened often, they said no. Although they also looked like
they were struggling to recall what a caption actually was. One of the guys who walked
out at the beginning, said it happened quite a lot. His face had an expression of weary
acceptance.

Hard

9

4
8

1

9
3 4

1
6
2

1

4
2
4 2 3 5
8
1 8
6 7 3 9
4
6
7 8

7
9

3
6

5

5

1

5

3

But I refuse to accept your incompetence, Odeon. You ruined our date. And worse still, I
had cold plastic cheese for dinner.
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Do you know, last year there were reports that the UK box office suffered its biggest fall
for 20 years? The cinema we went to, Kensington Odeon – not because its local but
because it was the only one showing the movie with captions – was facing redevelopment
and attracted a wealth of high-profile protestors about it.
But Odeon, I don’t have high hopes for your future, because the thing is, I don’t truly
believe that you value all your customers. If you did, then yesterday wouldn’t have
happened. Yesterday, someone would have checked the captions on the movie were
working before the excited people turned up, ate plastic cheese and left again feeling
angry and humiliated and in my case downright pissed off.
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I understand that there will probably never be more than one subtitled movie a week and
that this will usually be an afternoon showing because evening captions are likely to put
valued hearing customers off – as Sara Cox once spectacularly demonstrated on Twitter. I
understand that it probably all boils down to the subject of money.
But yesterday I spent £45 that you had to refund. You also gave me two free tickets to try
and tempt me back next week after staff promised there would be a subtitled showing of
Jurassic World again. I will not be going.
I’d start a campaign if I’d thought it’d make a difference. Found a charity to help fund the
showing of captioned movies. Or support an existing one. So that companies like yours
don’t have to take the hit for making lives like ours accessible.
But I can’t really make that difference Odeon. You can. By not mucking up the one
captioned movie you’re showing that month. By not serving plastic cheese and stale
popcorn. And by remembering that you ruined my first date to the cinema with FJM.

Solution
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Charity raises £30,000 at Mitsubishi Actress Rachel Shenton to raise
Motors Badminton Horse Trials
money for deaf charity with trek
Sense, charity of the year for the 2015 Mitsubishi Motors Badminton Horse
Trials raised £30,000 at the prestigious event last weekend

Actress Rachel Shenton is going the extra mile for charity – by walking the
Great Wall of China to raise funds

The charity that supports deafblind people
joined equestrian fans to raise awareness
and vital funds for the work they do across
the UK.

The star is hoping to raise at least £5,000 by
completing the 10-day trek, with every penny
set to benefit Shelton-based dDeafLinks
Staffordshire.

Some of Britain's leading riders,
including Olympian Nicola Wilson, leading
equestrian trainer Christopher Bartle, former
international show jumper Dame Emma Jane
Brown, blind show jumper Karen Law and
Paralympian Natasha Baker as well as TV
Presenter Nicki Chapman lent their support
to the charity for the event.

Rachel, who starred as Mitzeee Minniver
in Hollyoaks, is already patron of the charity
which helps people with hearing loss.

Richard Kramer, Sense Deputy CEO,
said, “Badminton has been such a unique
opportunity for us to spread the word about
our work and raise money for deafblind
children and adults.
“Huge thanks to the organisers, the
sponsors, our amazing celebrity supporters
and to all our incredible volunteers and

the people who donated for their generous
support!”
Hugh Thomas, Badminton Event Director,
said, “At Badminton our policy is to support
just one charity each year and give it our full
cooperation. We are very happy that the 2015
Mitsubishi Motors Badminton Horse Trials
helped promote Sense and all the great work
they do for the deafblind community. We
hope that the donations keep coming in for
a good while!”

UK Deaf Sport host conference to
tackle key issues for deaf athletes
UK Deaf Sport have held their first national conference at The Wesley Hotel
in London, with a series of expert speakers and contributors taking part to
discuss key issues and opportunities related to deaf sport
The conference, entitled ‘ReDEAFining
Deaf Sport’, saw delegates exchange
examples of better practice and explore
innovative ideas, after being officially opened
by Craig Crowley, Honorary President of
UK Deaf Sport and chief executive of Action
Deafness.
Crowley has been a major advocate for
increasing the visibility and recognition of
deaf athletes and deaf sport, and played a
key role in co-founding UK Deaf Sport, the
National Disability Sports Organisation, in
2003 before serving as the charity’s chair
until 2009.
The assembled delegates were introduced
to UK Deaf Sport’s new community
programme titled ‘DEAFinitely Inclusive’,
which aims to support organisations to
create more opportunities for deaf and hard
of hearing people of all ages to participate
in sport, either playing, coaching or
volunteering.
One of the central themes of the twoday event was the attempt to show sport
development professionals how they could
be innovative in adapting marketing and
communications to include deaf people, in
addition to understanding and insight about
their participation in sport and physical
activity.
Deaf sports organisations from across the

United Kingdom also participated in workshop
sessions aimed at discussing how they could
maximise funding and investment opportunities
to aid the development of deaf sport.

In October she will fly out to China, where
she will walk for between seven and 10 hours
every day and sleep under the stars.
She said, “I know it’s going to be tough but
I’ll be putting in plenty of training between
now and then.
“I’m not planning on taking anybody with
me as it’s a big thing to ask someone else
to do. I’m just going to fly out and join an
organised climb. We’ll be walking up for six
days and back down again for three days.”
The 27-year-old has completed a string of
charity events in the past, including climbing
Mount Kilimanjaro.
dDeafLinks Staffordshire is particularly
close to her heart as her late father lost his
hearing when she was 11 years old. Rachel
is fluent in British Sign Language and is
a passionate advocate for charities which
support deaf people.
She added, “My dad became profoundly
deaf so I know first-hand the effect it has on a
family when that happens.

Rachel has previously climbed Kilimanjaro to
raise money for charity

he did have a voice and could communicate
quite eloquently.
“I got involved with dDLinks Staffordshire
many years ago. At the time they were the
only charity I knew of that was involved with
deaf people.
“Because being deaf isn’t life threatening
it isn’t always easy to raise awareness and
money, so I like to do whatever I can to help.”
Rachel spends most of the year living in
LA, where she stars in top-rated U.S. TV
show Switched At Birth.
Ruth Woodcock, junior manager at
dDeafLinks Staffordshire, said: “We’re
amazed by Rachel’s ongoing support of
our charity. She’s been involved for many
years and she’s always given her undivided
support.
“We are a small charity with six part-time
staff, so whatever money is raised will make
a big difference to the support and services
we offer.”

Lee Dolby, director of development at
UK Deaf Sport, was positive that the first
conference has had a positive effect on
helping deaf and hard of hearing people to
become involved in sport.

“It changes so much, things that you take
for granted. Family trips to the theatre or
cinema aren’t possible anymore and you
can’t just shout to someone in another room. I
still consider dad very lucky though, because

“It was great to see so many organisations
come together to share and learn the steps
that can be taken to make sport and physical
activity more accessible to deaf and hard of
hearing people,” he said.

Fletcher and Simmons claim National Deaf Tennis Champ titles

“The conference has been a fantastic
opportunity for us to engage and with
providers of sport and share expertise.

Simmons won a hat-trick of titles after
claiming the women’s doubles and mixed
doubles titles, while Fletcher completed the
Championships with both the men’s singles
and doubles titles.

“Along with valuable insight that we’ve
gained through our national survey that can
support organisations to understand the
needs and motivations of the audience.
“We hope that this will lead to future
opportunities where we can continue to
‘reDEAFine’ deaf sport in partnership others.”
Barry Horne, chief executive at the English
Federation of Disability Sport (EDFS), was
also among the speakers at the conference
and spoke about their vision, “disabled
people are active for life”.

To sponsor Rachel visit her JustGiving
page at www.justgiving.com/
rachelshenton

Wiltshire’s Lewis Fletcher a his second men’s singles title and Oxfordshire’s
Beth Simmons won her third women’s singles title at the 2015 National Deaf
Tennis Championships at Gosling Tennis Centre, Welwyn Garden City

Fletcher regained the men’s singles crown
he won for the first time in 2012 when he beat
12-time former champion and top seed Peter
Willcox 6-1, 6-1 in the final.
Jack Clifton won his first senior National
title when he partnered Fletcher to win
the men’s doubles title, the duo defeating
Nicholas Ansell and Willcox 6-0, 6-1 in the
title decider to end the event having dropped
just five games in their three matches.

Lewis Fletcher and Beth Simmons

Middlesex’s Esah Hayat ended the event
by adding the boys’ singles and doubles titles
to his victory in the men’s consolation singles.
Hayat beat Toby Clifton 4-0, 4-0 in the boys’
singles final and partnered Patrick Kilcullen
to beat Toby Clifton and George Kilcullen 4-1,
5-4(4) in the boys’ doubles decider.
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