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Deaf communications
champions crowned
at national awards
The individuals and organisations leading the field in deaf communications
in the UK and Ireland were honoured during a prestigious awards ceremony.
Representatives from across the deaf
community came together this month for
the 2012 Signature Annual Awards to
celebrate the outstanding achievements of
42 nominees, who have shown unwavering
dedication in helping to improve the lives of
the deaf community.
Organised by Signature, a UK provider of
accredited qualifications in deaf and deafblind
communication, as part of the national
charity’s 30th anniversary celebrations, the
awards celebrate those who are helping
to break down communications barriers to
create a society in which every deaf person
can enjoy full access.
Amongst the awards’ winners was
Zane Hema, a Registered Sign Language
Interpreter and teacher, who was awarded
the coveted Joseph Maitland Robinson
Award for Outstanding Contribution and was
also named Communication Professional of
the Year.
Jim Edwards, Chief Executive of Signature,
said, “There is so much outstanding work
being carried out across the UK and Ireland
by individuals and organisations who are
immensely passionate about raising deaf

awareness and the Signature Annual Awards
offer us the ideal opportunity to celebrate this
under-recognised talent.
“This year we have heard some truly
inspirational stories of dedication which
meant selecting the eight winners was no
easy task.”
Alongside hosting the 2012 Signature
Annual Awards, Signature marked its 30th
anniversary with its national Challenges And
Choices In Education conference recently
which saw Edward Timpson, Children and
Families Minister, unveil the Government’s
new service contract that will help improve
access and attainment for deaf children.
Jim added, “In the UK one person in six
is affected by hearing loss, but outdated
misconceptions and inadequate support
leave many deaf people excluded from
services.
“Increasing deaf awareness and creating a
more inclusive society has never been more
important.
“Over the past 30 years our work has
contributed to huge change in our society, we
will continue to campaign for better access
for deaf and deafblind people.

The 2012 Signature Annual Awards winners
Joseph Maitland Robinson Award for
Outstanding Contribution
Zane Hema, Registered Sign Language
Interpreter
Teacher of Year
Jon Palmer, The John Townsend Trust
Learner of the Year
Joseph Jones, Newcastle College
Communication Professional of the Year
Zane Hema, Registered Sign Language
Interpreter

Young Learner of the Year
Shannon Havern, Shimna Integrated
College
Centre of the Year
Communication Plus
Organisational Achievement
Scottish Council on Deafness
Community Spirit
Cornwall Deaf Centre

For more information visit www.signature.org.uk/awards

Hearing dog recipients denied access to public services

Survey reveals stress, embarrassment and discriminations for people who use hearing dogs.
In a recent survey conducted by the charity
Hearing Dogs for Deaf People, 78% of
hearing dog recipients said that they had at
least on one occasion been turned away by
a service provider simply because they were
accompanied by their hearing dog.
In addition over half of those surveyed (52%)
were left angered by an access refusal, with
45% saying they felt discriminated against
while 31% were left feeling embarrassed.
The charity – who currently has around
750 hearing dogs across the UK – adds that
30% of those refused access said that they
were left feeling humiliated because of the
experience, while almost one-fifth (20%) said
such an event made them feel tearful.
With the recently publicised National
Stress Awareness Day in mind, Hearing
Dogs for Deaf People used the survey to ask
recipients how their hearing loss – prior to
getting a hearing dog – made them feel.
Recipients said that prior to having a
hearing dog, their deafness made them feel

lonely (82%), isolated (78%), stressed (71%),
vulnerable (67%), depressed (59%) and even
in some cases, suicidal (14%). However, the
introduction of a hearing dog made them feel
more secure (92%), feel less stressed (90%),
feel more approachable (89%), more able to
cope (85%), and more included (74%).
The charity is now calling on service
providers to have greater awareness of the
rights of hearing dog owners and how an
unlawful access denial can have a troubling
impact on recipients, many of whom have
experienced high levels of stress prior to
getting a hearing dog.
Philip Biggs, access and inclusion
manager at Hearing Dogs for Deaf People,
said, “Equality for deaf people with a hearing
dog is a human right and we must recognise
that.
“If recipients are refused access whilst they
are accompanied by a hearing dog, it can be
a traumatic and often isolating situation.
The Chartered Institute of Environmental

Heath has endorsed the rigorous training that
we provide and confirms that they do not pose
a risk to health, so there is very little excuse.”
According to the survey, restaurants and
cafes along with taxi firms cause recipients
the most difficulty.
Of those refused access, almost a quarter
(23%) said that they had been denied access
to a restaurant or cafe, while 22% said that
they had been turned away from taxis. Other
providers with poor feedback from recipients
included local stores (17% reported difficulty)
and 11% had the same problem with B&Bs.
Hearing Dogs for Deaf People hopes
to encourage service providers to display
‘assistance dogs only’ stickers – backed
by umbrella organisation Assistance Dogs
– which alerts assistance dog owners that
they are welcome to enter that particular
premises.
In addition, the charity hopes to persuade
more employers to take on hearing dog
recipients in their work place. Given

Carol Ann Hatt with her hearing dog Marly

reasonable adjustment, the charity says that
a hearing dog can help a recipient hugely in
the work place, removing levels of hearing
loss-associated stress which can often be a
problem for a deaf person in environments
such as the work place where lots of people
communicate at the same time.
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A note from the Editor
Welcome to our Winter 2012
quarterly issue, we know you have
been looking forward to getting it
through you door.
We have so much news, it’s
jammed in this month. We’d love
to know what your opinion is on
our news reports, features and
interviews, simply email
editorial@hearingtimes.co.uk.
If you have any news to tell us,
then please get in touch. We’d
love to tell everybody we know!
The Spring 2013 issue will
be published on
Thursday 28 February 2013.
In the meantime, why not
check out our new website? It’s
proving a big hit, because news
is updated DAILY you can stay
up-to-date with deaf and hard of
hearing communities and those in
hearing care professions.
Why not add us to your ‘favourite’
tab, or even as your homepage?
Remember, its FREE to register!
If you have any problems,
email our helpful staff at
info@hearingtimes.co.uk

a
Merry Christmas and
all
happy New Year from
!
the Hearing Times team
Helen Dewey
		Editor

Contributors: Deafinitely Girly, Ed
Gould, Matthew Munson, Violet Oliver,
Lizzie Ward, Juliet England, Guy Peppiatt,
Newman Storaker, Alfie Loki, James
Richards, Kirsty Renton, Matt Chesnay,
David Trendall, Sophia Gold.

Hearing Times is protected by copyright.
To reproduce articles featured in this
month’s issue, email your request to
info@hearingtimes.co.uk
Hearing Times is an independent
newspaper, published four times per year.
The newspaper is distributed throughout
the United Kingdom to charities, ENT
and hearing therapy clinics, audiologists,
hearing aid dispensers, care homes
and schools and individual subscribers ,
reaching a readership of over 23,000.
The contents of Hearing Times are
copyrighted and no part may be
reproduced in part or whole without prior
consent from the newspaper.
The opinions expressed in articles,
columns and adverts are those of the
writer or advertiser and not necessarily
those of Hearing Times C.I.C..
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Railway worker awarded compensation for hearing loss

Following years of hearing loss suffered as a result of damage at work, a former railway employee has been awarded
compensation by the courts.
Ed Gould
Winchester Court heard that Mr Denis
Mackie, of Swindon, had been exposed to
loud noise levels during his time working as a
boiler maker for the now defunct British Rail
(BR) between 1967 and 1978.
Brigitte Chandler, who acted on Mr
Mackie’s behalf told Hearing Times that the
case was brought against BRB Residuary
Limited, a company specifically set up to deal
with claims made by former BR employees.
“Claims for asbestos and deafness are ongoing in the industry,” she said.
Chandler, who is an Industrial Disease
Solicitor and Partner with the law firm Charles
Lucas and Marshall, was contacted by Mr
Mackie following his diagnosis of hearing
impairment.
“Initially British Rail denied all liability for
negligence and causation,” she said. “They
also tried to raise limitation, that is, that Mr
Mackie was out of time for bringing a claim.”
Mr Mackie, who is chairman of local youth
club in Swindon, said that he’d prefer to have
his hearing back but that somebody had to
pay for the loss of it.
The former railwayman said that he knew

of others that had made successful claims
against BR. He went on to say that he would
encourage others, with similar hearing loss
problems, to do the same.
According to Chandler, who works at the
Swindon branch of the law firm, there are
similar cases in the area which are likely to
be brought. It was argued in court that the
hearing loss Mr Mackie suffered was as a
result of the workplace noise he was exposed
to during his career.
“Evidence of hearing loss presented to the
court came from the witness statements of
Mr Mackie and also of his work colleagues,”
Chandler said. “There was also evidence
from British Rail’s own documents setting out
the level of noise in the various workshops at
the Swindon rail works.”
The threat of legal actions has led many
industrial and engineering companies to
improve the level of ear protection offered
to employees in recent years. However, this
was not always the case in previous decades
and sometimes the onset of hearing related
problems can take years to come to the
surface.

The onset of hearing related problems can
take years to come to the surface

“In the past most companies gave no ear
protection,” Chandler told Hearing Times.
“BR was aware of the dangers of deafness
to their workers if they exposed them to
excessive noise back in 1955.”
“The Swindon works closed in 1986 and
by this time the majority still had no ear
protection,” she added.
People with hearing loss that formerly
worked in noisy environments, should have
their ears tested and ask their audiologist
whether the cause may be linked to industrial
processes.
Even if they have previously put hearing
impairment down to old age, noise exposure
in earlier life may mean that litigation is
possible. According to his lawyer, Mr Mackie
received £5,500 following his successful
claim.

Miss India UK Worldwide won by Action Deafness employee
Action Deafness’ Nehal Bhogaita has been crowned Miss India Worldwide UK and is now set to represent the UK in
the world-wide pageant in Malaysia in April 2013.
The Grand Finale, hosted by the UK’s
leading pageant for women of Indian origin
saw twenty-one finalists battling for the
sought-after title.
Having successfully won the regional heat
in Leicester, Nehal headed to the national
pageant with her family and Action Deafness
as proud sponsors. As the finalists gathered
in front of a camera crew, live studio audience
and international judges in the impressive
grounds of Heythorp Park in Oxfordshire, it
was clear to see that it was not going to be
an easy win for any of the young competitors
involved.
Despite been nervous, Nehal sailed
through the first few rounds impressing the
judges and audience with her grace, talent,
and well-thought out answers. When asked
why she had decided to enter the competition,
Nehal said that she “wants to show people
that deafness isn’t a disability, but a challenge
to overcome. Anything is possible when you
dream, believe and achieve.”

This inspirational attitude set her apart
from lots of the other finalists and was a
perfect introduction to her Bollywood style
dance performance which wowed the judges.
Although profoundly deaf, Nehal is able to
dance confidently and inspire others to do
the same, by feeling the vibrations of the
music through the floor.
When on stage, Nehal’s sister Jayeesha
stood near her to enable Nehal to lip-read
the questions she was asked. Backstage,
it was clear to see that Nehal’s family have
been nothing but supportive in her journey
and they were very appreciative for Action
Deafness’ support and sponsorship.
Action Deafness staff members Sonali
Tanna and Eleanor Bilton went to support
Nehal throughout the day. They said “the
thing that struck us most about Nehal on
the day was her selflessness. Whereas you
might expect beauty pageant finalists to be
worried about their looks, Nehal was more
concerned about whether we were enjoying

Nehal wants to show people that deafness
isn’t a disability, but a challenge to overcome

the day or not and had reached the venue
safely.”
“This caring attitude characterises Nehal’s
lovely personality and everyone that knows
her would agree! We are very proud of
Nehal’s achievement and wish her the best
of luck for the international final.”
For more information about Action
Deafness visit www.actiondeafness.org.uk

Human rights for disabled people – more can be done

CHANGE is a leading international human rights organisation led by Disabled People. They work for the human
rights and inclusion of all people with learning disabilities.
For over 15 years at CHANGE have
employed people with learning disabilities
to work alongside people who do not have
learning disabilities to work on a living wage
and campaign on issues that affect their lives:
• Health inequalities, including the
rights of people with learning
difficulties to be supported to be
parents
• Hate crime
• The rights of children and young
people with learning disabilities
to live full lives in the community
across Europe.
Whether you are young or old it can be
hard getting to grips with a new hearing aid.
CHANGE has made a FREE visual guide
to support people who find reading hard to
know how to get used to their new hearing

aid. It will also support health professionals to
explain things in a clear and accessible way
to people with learning disabilities.
Free to download they are entitles ‘How
to Use Your Digital Hearing Aid’ and ‘How to
Use Your Analogue’Hearing Aid. Simply visit
www.changepeople.co.uk.
They also have a picture bundle available
to buy in their webshop, this is a collection
of 60 images which can be used to support
children and people who find reading hard to
know about what may happen to them if they
have hearing problems. The images can be
used to develop easy-read information, flash
cards, appointment letters and directions
to support people to identify hearing issues
they or their children might be experiencing
and to know what to expect when visiting the
audiology department.

The images and guides have all been
developed with people with learning
disabilities and hearing impairments. They
are presented in CHANGE’s clear line
drawn style, with added colour being used
specifically to support the meaning of the
images whilst maintaining clarity for people
who have visual impairments, or in the event
of images being photocopied or produced in
black and white.
CHANGE is a leading national human
rights organisation, working for the rights
of all people with learning disabilities. They
employ people with learning disabilities on
an equal, living wage to produce accessible
resources and deliver training. The income
from all of their sales is put straight back into
CHANGE to ensure they can continue to
employ people with learning disabilities.
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Ladybird found to be
cause of hearing loss
An insect was discovered to be the
cause of hearing loss and ear pain
after a ladybird was detected within
the ear of a woman from Essex.
Ed Gould
According to reports in the national press,
Danielle Eccles had visited doctors eleven
times over the last three years, complaining
of bouts of pain and a swollen right ear. The
NHS administrator had been forced to take
time off from work because of the unresolved
aural problem.
The Daily Mail reported that Eccles had felt
a tickling sensation in her ear in August 2009
and she became convinced that something
had crawled into her ear canal.
Initially, the unfortunate patient was
relieved to be told by her GP that no insect
was visible.
However, the 28 year old’s ear problems
persisted and Eccles was reported to have
said that she returned to her local surgery
a number of times about the issue, without
success.
Doctors advised her to take several
medications to resolve the problem,
including ear spray, antibiotics, ear drops and
painkillers.
Earlier this year, she was putting some
ear drops into her ear when the perfectly
preserved head of a ladybird fell out. Eccles
said that she took the beetle part to her GP
who, only at this point, referred her to an Ear,
Nose and Throat specialist.
According to the Daily Mail’s report,
she had to wait a further six weeks for her
appointment, all the time suffering from
hearing loss in one ear and increasing
discomfort.
When she was eventually seen, Eccles said
that it only took the specialist five minutes to
identify the remainder of the insect’s body.
Once removed, the hearing problems she
had suffered disappeared immediately.
According to the Dr Azhar Shaida, the
ladybird was hiding behind some ear wax,
making it difficult to identify.
He said that the patient’s ear wax had
prevented air getting to the dead insect which
had preserved it.
Because Shaida had access to specialist
equipment, unavailable to GPs, he was able
to successfully identify the cause of all the
problems and restore Eccles’ hearing.

News

Kilimanjaro climb to help charity

National charity, The Ear Foundation is to benefit from the awesome efforts of two individuals who know first-hand
the value of its work for adults and children with hearing impairment.
Fire-fighter Richard Lord, whose daughter
Phoebe was born deaf and Deborah Hall,
Director at the National Institute for Health
Research Nottingham Hearing Biomedical
Research Unit, are to face the 5,895 meter
(19,340 feet) climb up Mount Kilimanjaro
in Tanzania. Kilimanjaro is the highest free
standing mountain in the world, the highest
point in Africa and approximately five times
the height of Ben Nevis, the highest point in
Britain.
The challenge, which will take place in
January 2013, is being organised by Destiny
of a Child, a non-profit making charity which
supports cochlear implantation for profoundly
deaf children and physically disabled children
and Aids orphans in the UK, France and
Tanzania.
The benefitting deaf charity in the UK is
The Ear Foundation in Nottingham, which
has supported Richard and his wife Lorna,
since their daughter Phoebe was given her
first cochlear implant in 2005.

“The work that The Ear
Foundation does is so valuable
in supporting deaf children and
their families”
Richard said, “I have always been keen on
sports and outdoor pursuits and love a new
challenge. Phoebe was born on Christmas
Day 2004 and we found out that she was
deaf at 6 weeks. She had her first cochlear
implant at just 15 months old and The Ear
Foundation has been a constant support for
the whole family since.”
“We had no experience of deafness when
Phoebe was born and we are on a long
journey of learning and adapting. Phoebe
is doing amazingly well. She attends
mainstream school and has great speech
but we never forget that she does not have
natural hearing and she still struggles in
many environments. As she goes through
school and beyond there are always going to
be challenges for her.
“The work that The Ear Foundation does
is so valuable in supporting deaf children
and their families and providing education
for professionals that work with children like
Phoebe so that they can make the most out
of this amazing technology.”
As the Director of a hearing research unit

Jail for Carlisle men who burgled deaf pensioner
Father and son jailed for burgling the home of a 77-year-old deaf woman.
Bryan Dance, 49, originally from Carlisle
but now of Sherwood Avenue, Nottingham
and Steven Dance, 25, from Borland Avenue,
Botcherby, Carlisle, were sentenced today at
Carlisle Crown Court.
Dance senior, who pleaded not guilty, was
sentenced to six years. His son, who admitted
the charge, received four and a half years.
Speaking after the hearing, Detective
Constable Chris Hind said it had been
an “appalling crime against a vulnerable,
elderly lady” and the sentences reflected the
“dreadful nature” of the crime.
The court heard the incident took place on
May 22 this year.
The victim - deaf from birth and limited in
her communication skills - answered her door
to the men, who pointed to a bag full of cloths,
rubber gloves and batteries they were selling.
They followed her into the living room,
she made them a cup of tea and bought £20
worth of items.
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Richard and Deborah will be climbing Mount Kilimanjaro in support of The Ear Foundation, who
have been in turn supporting Richard’s daughter Pheobe with her hearing loss

in Nottingham, Deborah Hall has worked
closely with The Ear Foundation team over
the years. She said, “Destiny of a Child work
hard to improve the lives of deaf children and
The Ear Foundation do such an amazing job
in providing education, advice and support
to deaf children and their families. I’ve seen
what a difference their work makes.”
Deborah has previously trekked the
Himalayas, walking the Anapurna circuit
which has the Thoruna La pass at its highest

point. She said, “Kilimanjaro is 479 meters
higher than I have ever walked before, which
will be an exciting challenge and what better
reason for taking on this enormous feat than
to raise money for such a good cause?”
Anyone who would like to sponsor
Richard or Deborah should visit
www.justgiving.com/Lordyskiliclimb
or www.justgiving.com/DebHallsupportingTheEarFoundation
Advertising

Deafblind Enablement Ltd
Deafblind Enablement’s mission is to enable people with a
sight and hearing loss to learn new skills, develop existing
skills, and gain access to their community and existing
services.
•
•
•

Are you in a caring role?
Do you work with people who have sight and/or
hearing loss?
Are you interested in learning new skills, opportunity
for a new career or developing your knowledge?

Deafblind Enablement’s courses for 2013 are now available.

Father and son criminal duo received 6 and
4.5 year sentences respectively to reflect the
‘dreadful nature’ of their crime.

The Dances asked for a second drink and while
the woman was out of the room, they searched
her home and fled, taking cash and the items she
had bought. In total, they stole £150.
They were in the woman’s home for about
10 minutes.
Police were alerted to the incident by an
employee of the charity Deaf Vision.

Other services we offer include:
• Deafblind Specialist Assessments and follow-up work
• Rehabilitation Services
• Specialist 1-1 Support
• Sensory Audits
• And more…
Contact: 01733 746538 or lynn@deafblind-enablement.co.uk

www.deafblind-enablement.co.uk
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Young deaf people
and Deputy Minister
launch DVD
Deputy Minister for Children and
Social Services Gwenda Thomas
met young Deaf people in Cardiff
Bay today, and launched a DVD
explaining young people’s rights
under the United Nations Convention
on the Rights of the Child.
Funded by the Welsh Government, the
DVD, called Children and Young People’s
Rights, is the first of its kind in Wales.
Aimed specifically at Deaf children and
young people, it informs them of their rights
in British Sign Language (BSL). It includes
youth led filming with examples of real life
scenes made by Deaf young people.
The Deputy Minister met members
of DEFFO, Deaf for Equality and Fair
Opportunities, which is the Welsh Deaf Youth
Forum, part of the British Deaf Association.
Deputy Minister Gwenda Thomas AM said,
“All children and young people in Wales have
the right to be treated equally, have access to
information, to be listened to and to express
their views on matters affecting them – this is
at the heart of the film.
I was interviewed for the DVD, explaining
the Welsh Government’s vision for Deaf
children and young people, and I hope it will
be a valuable resource.”
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Government contract to improve deaf support

A new Government contract that will improve access and attainment for deaf pupils was unveiled during the annual
conference of leading awarding body Signature recently.
Edward Timpson, Children and Families
Minister, announced the new contract, which
will help develop the support available for
children who use sign language, during
his keynote speech at the Challenges And
Choices In Education conference.
The contract will complement the
Department for Education’s existing National
Prospectus Grants Programme and will
expand the Government’s national approach
to helping deaf children, and those with other
sensory impairments, by providing sector-led
support to ensure effective sensory support
services are available to every school.
The announcement has been welcomed
by Signature, a UK provider of accredited
qualifications in sign language and other
forms of deaf communication and hosts of
the conference.
Jim Edwards, Chief Executive of
Signature, said, “The announcement of the
Government’s growing commitment to offer
enhanced support to those with a sensory
impairment is fantastic news. This new
contract will help generate comprehensive
support for deaf children in education,
and will greatly contribute in our battle to

Read more
news online at
www.hearingtimes.co.uk
REGISTER FREE

The DVD informs Deaf children and young
people of their rights in easy-to-follow BSL

Cathie Robins Talbot, Children, Youth
and Families Development Manager at the
British Deaf Association said, “I’m delighted
that together with the Welsh Government
we have developed resources to allow Deaf
children and young people better access to
information.
“Accessing information in BSL empowers
children and young people and this DVD
will remove many barriers, particularly
focussing on decision making and enabling
independence.”
Oliver Fitzpatrick, from Swansea who was
involved in the filming, said, “I feel very proud
to have been involved in the making of the
DVD, I learned some new things about the
use of different media and improved my
confidence.
“I am looking forward to the challenge of
going around schools with the DVD informing
young people of their rights”
Children’s Commissioner for Wales Keith
Towler said, “As the Children’s Commissioner
for Wales one of my main aims is to make
sure that all children and young people in
Wales know about their rights and how to
access them.
“Rights ensure that children and young
people can lead safe, happy and healthy
lives. Too often the information available to
young people can be limited.
This is why it is fantastic to see DEFFO
launch this, the first DVD of its kind to use
BSL, which will enable young people who
are deaf or have hearing difficulties to access
their rights.”
For more information visit
www.promo-cymru.org
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PC Werth announces its
first Audiology Software
Information Day
Software increasingly brings powerful,
flexible solutions to hearing healthcare
professionals as never before. However, for
many, software can seem a daunting area to
explore and conquer.
Recognising the need for a greater
appreciation of software and the effective
use of the best tools of the trade, PC Werth is
pleased to announce software training days
beginning in January 2013.
This course accompanies PC Werth’s
range of practice management, diagnostic
and rehabilitation solutions so focuses on
software in the workplace, through handson training. Subjects include Quick-Sin/
BKB-Sin diagnostic tests and using ANL and
LACE as routes to improve patient outcomes,
satisfaction and business success. A final
module introduces patient management
systems.
Suitable for an initiation, understanding or
confidence-boost using software, the course
is bound to be engaging and highly useful
for all audiology professionals, not least for
CPD.
Register your interest at
training@pcwerth.co.uk.

eradicate the attainment gap between deaf
learners and their hearing peers.
“Signature is dedicated to creating a
society in which deaf and deafblind people
are able to enjoy full access, so it was a real
honour for this to be unveiled during our 30th
anniversary conference.”
Edward Timpson, Children and Families
Minister, said, “Signature does inspiring work
in helping young deaf people achieve their
potential. We support this work and parents
of deaf children will benefit from our reforms
of special educational needs provision, which
will make services more joined-up. The
system will fit with the needs of deaf children
and their families, rather than the other way
around.
“In the meantime, groups which support
deaf children can now apply to our new grant
programme for the voluntary and community
sector to help children and families. One of
its priorities is to develop and reform services
for children with special educational needs,
disabilities and other health issues.
“We will soon issue a new contract to
provide a national advice and support service
for sensory impairments, including support

L to R: Sir Malcolm Bruce MP with Edward
Timpson, Children and Families Minister and
Jim Edwards, Chief Executive of Signature.

for children using sign language.”
Chaired by The Rt Hon Sir Malcolm Bruce
MP and Brian Lamb OBE, the Challenges
And Choices In Education conference
focused on the needs of deaf learners in the
education system and their transition into
the workplace. It challenged many of the
assumptions made about deaf learners and
offered practical guidance and best practice
that will help every learner to achieve their
aspirations.

DeafHope recognised for work
with domestic abuse victims
First domestic abuse support service accessible for deaf people.
The Chair of Trustees at a national
healthcare charity for deaf people recently
collected an award for the charity’s DeafHope
project.
Richard Dunford of SignHealth picked up
the Emma Humphreys Memorial Prize for the
charity’s work with deaf women experiencing
domestic abuse.
Richard said, “We are absolutely thrilled to
have received this award and it is recognition
for all DeafHope is doing to help raise
awareness of domestic abuse in the deaf
community.”
The Emma Humphreys Memorial Prize
recognises women who work against male
violence. Richard continued, “DeafHope
is the first domestic abuse support service
accessible for deaf people. Profoundly deaf
women are much more vulnerable to suffering
abuse and neglect than hearing people.
“They are less able to report the violence
because English may not be their first and
fluent language and they may also be
dependent on their abuser to help them
communicate with others. They are more
likely to be isolated and are often unable to
‘speak out’.
“The project provides deaf women with the
information and access to services in British
Sign Language (BSL) that they need to build
a safe life for themselves and their children,
free from the threat of abuse. All DeafHope
staff are deaf or fluent in BSL.”
SignHealth also received £1,000 of prize
money, which will be used to further develop
the campaign work of DeafHope.
Lynn added, “We are working in partnership
with Women’s Aid to develop and deliver
DeafHope, which is a three year pilot project
aimed at deaf women in London and the
South East.
“We then hope to expand DeafHope to
cover the whole of the UK and will be seeking
further funding to be able to do this.”
SignHealth’s
team
of
BSL-fluent
counsellors, many of whom are deaf

L to R: Emma Humphreys Memorial Prize
Trustee, Claire Lazarus and DeafHope team
members Rachel Williams and Lynn Shannon

themselves, receive training to enable them
to further support deaf survivors of domestic
abuse, who are able to discuss their
experiences in a confidential setting with
people who share their language and culture.
Information about domestic abuse is
available on the DeafHope website in the form
of BSL video clips, which will include specific
information about the support available. Deaf
women are also able to communicate with
each other via a secure online forum.
During the course of the three year pilot
project, SignHealth will work directly with
more than 100 deaf women.
As well as those directly helped by
DeafHope, any of the 70,000 deaf sign
language users in the UK will be able to
access information about domestic abuse via
the website.
Richard added, “The impact DeafHope will
have on the lives of deaf women and their
children cannot be overestimated. For the
first time ever, deaf women are able to speak
about their experience of abuse directly to
a professional who speaks their language,
understands their culture and their situation and
is able to help them get the support they need.
For more information about DeafHope and
SignHealth visit www.signhealth.org.uk
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Catwalk success for
deaf fashion student

When fashion student Nipa
Yamjamnan saw her creations chosen
to star in a top graduate catwalk show
in London it was a dream come true.
The sophisticated
world of design is far
removed from Nipa’s
childhood, on a farm
in rural Thailand.
She was given
the chance to study
abroad through a Thai
government scheme
which
supports
talented young people
with disabilities and became the first to choose
to come to Britain rather than America.
After learning British Sign Language at
Exeter Royal Academy for Deaf Education,
she decided to study fashion and took a threeyear fashion degree at Somerset College.
Lectures were recorded so that she was
able to watch them with her communication
support worker Fiona Drew and notes were
scribed by her classmates.
Her end-of-year collection reflected her love
of glamorous Fifties-style evening wear, with
an element of eastern fusion.
“Thai people like the femininity of Fifties
clothes”, she said. “My reason for coming to
England is due to the international recognition
of qualifications gained here.” She has been
accepted by Nottingham Trent University
to study an MA in Fashion and Design and
then plans to return to Thailand to teach deaf
students about fashion and design, while
creating her own fashion design business.

News

Scottish audiologist wins European award
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A Scottish audiologist who was recently crowned the UK’s leading hearing professional is celebrating again – after
he was named Europe’s winning audiologist in a competition where nominations come from patients.

Stephen Douglas has beaten off
competition from fellow professionals in
France, Germany/Austria, Spain and Sweden
to be named Rayovac European Audiologist
of the Year for 2012.
The Inverness audiologist, who has been
caring for the hard of hearing throughout a
long and distinguished career, was named
UK Audiologist of the Year thanks to the
outstanding care he delivers to his patients.
He has now been handed the European
crown after travelling to the German city of
Frankfurt where he picked up the award at
the largest international hearing congress.
The award is run by manufacturer of
hearing aid batteries, Rayovac, in conjunction
with Audio Infos, to celebrate audiologists
who have shown great care, enthusiasm and
dedication to help the hard of hearing.
Stephen explained, “I’m only just getting
used to being the UK Audiologist of the
Year so it’s a massive surprise to be named
European Audiologist of the Year as well.
It’s a fantastic honour and I’m thankful to Bill
for his winning entry as well as all my other
patients who’ve supported me.
“We’re very fortunate as hearing
professionals to be able to make such a
difference to patients’ lives so to pick up an
award as well is the icing on the cake. Hopefully
it will be good for the practice where I work too.”
Stephen’s success came after patient Bill

Gray voted for him after the care he received
helped to transform his life, boost his
confidence and give him a whole new hearing
experience. Bill has been wearing hearing
aids for 50 years but now has a new device
that helps him to hear far better thanks to his
audiologist’s dedication.
Stephen rigorously assessed Bill’s hearing
problems, getting him to open up about his
lifestyle, working environment and hobbies
so he could understand his needs and
carefully explain the different options open to
him in very clear terms.
He said, “The difference I have experienced
is nothing short of a miracle in my eyes. I
was amazed to find such wonderful care
and attention given to me and the various
hearing options open to me that I had never
experienced before.
“Stephen’s manner was so sincere and
really helped. It made me feel that he really
wanted to help me and that I was not just
another customer. I felt like someone special
and he helped me to relax and open up about
my problems.”
Stephen was presented with his prize
at Europe’s biggest hearing congress,
the European Union of Hearing Aid
Acousticians
Congress,
in
Frankfurt,
Germany.
Other
national
winners
in the running for the award were:
Guillaume
Charbouillot
(France)

L to R: Sir Malcolm Bruce MP with Edward
Timpson, Children and Families Minister and
Jim Edwards, Chief Executive of Signature.

Mrs. Mag. Mag. Herdis H. Menhardt (Germany)
Mª Ángeles Rueda Carrasco (Spain)
Eva Jansson (Sweden)
The Rayovac Audiologist of the Year
is voted for by hard of hearing patients
across Europe and is judged by a panel of
independent professionals from within the
hearing industry.
It is open to professionals in the UK,
France, Germany/Austria, Spain and
Sweden with national champions picked in
each country before an overall European
winner is crowned.
For further information or to enter your
audiologist in next year’s competition
visit www.audiologistoftheyear.eu.

Tell us your news and we’ll tell everyone!
Email editorial@hearingtimes.co.uk

WE GOT TO BE THE
NO.1 HEARING AID SUPPLIER
BY EMPLOYING THE BEST
NOW IT’S YOUR TURN TO TAKE THE BATON
HEARING AID DISPENSERS & AUDIOLOGISTS

OPPORTUNITIES ACROSS THE UK

At Specsavers Hearcare, we are set to provide one in five of all private UK dispenses during the next 12 months and are rapidly expanding our
NHS business through the advent of AQP contracts. This makes us the largest private supplier of digital hearing aids in the country with a rapidly
growing NHS base – the natural choice for anyone looking for a career full of scope and possibilities.
Our network of over 450 stores offers customers the best in professional care and value for money, whether they’re looking to choose from our
range of state-of-the-art digital hearing aids from the world’s top manufacturers, hearing protection at work or just clear, useful information.
In short, we’re all about the best products and exceptional customer service.
To help support our continued growth, we are looking for either recently qualified or more experienced Hearing Aid Dispensers and Audiologists.
On offer is a breadth of long term career development opportunities, excellent remuneration and the chance to continue your professional
development through our Clinical Excellence Programme. We want you to join our team and join in with our success.
For more information about these roles or to register your interest in working for us, please contact Katie McTernan or
Christie Bloomfield on 01566 771888, or email katie.mcternan@specsavers.com quoting reference HTDecember.
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West Norfolk Deaf association
launches weekly clinic for
tinnitus sufferers

West Norfolk Deaf Association has launched
a new service for people living with hearing
problems or tinnitus.
There is a weekly clinic at its deaf centre
in Railway Road, Lynn, to provide more
information about the wide range of equipment
available for people with hearing loss.
The deaf and hard-of-hearing can try out
some of the latest products available and
to get help with ordering them. The new
equipment clinic will run each Friday from 1pm
to 3pm, with no appointments necessary.
Association manager Amanda Kenny said
the new service would fill the gap left since
Norfolk County Council’s social services
sensory support team stopped running a
similar monthly clinic at the deaf centre
because of funding cutbacks.
For further information visit
www.wnda.org.uk

Community celebrates Signature
‘Spirit Award’

Members of the Cornwall Deaf Centre
- Mike Palmer, Katherine Thomas, Clive
Thomas, Barrie Curtis and Susan Curtis
awards by presenter Markku Jokinen,
President of the World Federation of the Deaf
and sign language expert and Chief executive
of Signature Jim Edwards.

Cornwall Deaf Centre has been open for
24 years and it is the only Deaf Centre in
Camborne Cornwall. Recently their premises
had to be closed due to its bad state of repair.
Without having a place to meet there was
concern some the deaf community could
become isolated, so the Deaf Centre was
determined to reopen. A wonderful project,
DIY DEAF OS, was established to save the
Deaf Centre.
Local companies donated building and DIY
materials and volunteers turned up each day
to help. The community pulled together to
ensure that Cornwall Deaf Centre can carry
on providing BSL classes, lunch groups, social
evenings, children’s groups, church groups,
and a place where people feel comfortable.
For further information visit
www.cornwalldeafcentre.co.uk

ITV’s Dr Chris Steel fronts
campaign to increase hearing
loss awareness

Amplifon, a hearing aid specialist, has
teamed up with Dr. Chris Steele, to increase
national awareness of hearing loss.
Dr. Chris, well known as the resident doctor
on ITV’s This Morning, will front a campaign,
which includes a series of advertisements,
radio appearances and a national study into
the affects of hearing loss in people over the
age of 50 in the UK. With almost 25 years
in the industry and having started out as a
general practitioner, Dr. Chris, who suffers
from hearing loss himself, has been recruited
to offer personal insight to a concern society
has forgotten and encourage sufferers to take
action to improve their lives.
He said, “Experiencing first hand how
hearing loss can affect day-to-day life, I am
only too aware of just how big an issue it is. I
want to encourage the thousands who suffer
in silence to get help and not to fear the stigma
that seems to be attached to it.”

Colchester hearing centre
offers help for British troops
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In partnership with Phonak, the hearing centre aims to help fit ex-service
men and women with top of the range hearing instruments to better help
them adjust to civillian life after injury when stationed overseas.
A Colchester hearing aid clinic has joined
a scheme run in conjunction with Help For
Heroes to offer free, state-of-the art hearing
instruments to veteran British Servicemen
and women who have been discharged from
the forces due to damaged hearing in recent
conflicts.
The Hearing Care Centre on Headgate, as
a member of the Association of Independent
Hearing Healthcare Professionals (AIHHP),
has teamed up with the charity and hearing
aid manufacturer Phonak, to provide eligible
veterans with a choice of cutting-edge hearing
instruments, along with free instrument fitting
and a series of follow up appointments.
Vicki Skeels, Managing Director of the
centre said, “It is a privilege to have this
opportunity to make a positive impact on the

lives of our brave Servicemen and women.
The troops currently stationed in
Afghanistan are regularly exposed to
the blast of guns or ‘medium’ explosions
measuring 140 decibels (dB) – far exceeding
the noise level of 85 dB at which hearing
damage can occur. Troops are at a high
risk of suffering severe and even permanent
hearing damage.
“In fact, we have already welcomed our
first client, ex-paratrooper Ben Lancaster,
who suffered hearing loss after being injured
in an IED strike in Afghanistan.
“The shock of losing much of his hearing
had a major impact on his life, affecting his
relationships and social life.”
“However, we are delighted to have
remedied that by fitting Ben with Phonak’s

L to R: Sir Malcolm Bruce MP with Edward
Timpson, Children and Families Minister and

new Lyric extended-wear hearing aid. Ben
describes the device as ‘absolutely fantastic’
and claims his hearing is ‘like it was before’.
His everyday life has improved greatly and
so have his relationships.”
For more information about the
programme, please visit www.
hearingadvisor.co.uk or www.aihhp.org

What do you think about this?
email info@hearingtimes.co.uk

Charity launches appeal to expand its services
Nottingham-based charity, The Ear Foundation, which helps deaf children and adults make the most of 21st century
hearing technology, is launching a major appeal to help expand its services.
The Ear Foundation, who are dedicated
to helping deaf children and adults make
the most of 21st century hearing technology,
have launched a £0.7m major appeal to help
grow their services with a new building at
their premises in Nottingham.
The launch event was attended by Anna
Soubry MP, Junior Minister of Health, along
with hearing specialists, hearing technology
users and parents of users.
The launch coincided with the Marjorie
Sherman Memorial Lecture and John Atkins,
Chair of The Ear Foundation introduced the
key speaker, Professor Eva Karltorp from
Karolinska Hospital, Stockholm.
Professor Karltorp, surgeon and head of the
cochlear implant department at the hospital
since 2002, has led the way in providing
bilateral implants for deaf infants in the first
year of life. She talked about the changes
she has seen in cochlear implantation over
the years, as well as the impact on families.
Professor Karltorp went on to demonstrate
the
significantly
improved
language
development of children implanted under one
year old compared to those implanted over
the age of one.
The Marjorie Sherman Memorial Lecture is
held annually in honour of Marjorie Sherman,
OBE, who funded The Ear Foundation from
the outset and whose family continues to
support the charity’s work today.
Sue Archbold, Chief Executive of The
Ear Foundation, said that they have grown

enormously since setting up more than
20 years ago, both in terms of the number
of people they help and the number of
educational, clinical and research partners
they work with at Nottingham University and
its hospitals. As the demand for their work
has grown, they are running out of space.
The new building, to be called Sound
Space, will double the accommodation on
the current site, without doubling running
costs. The additional space will provide a
new group room, interconnecting seminar
rooms, IT suite, offices and rehabilitation
rooms to help transform the lives of deaf
children, young people and adults.
Other speakers addressing the audience
included Deb Hall, Director of the NIHR
Nottingham Hearing Biomedical Research
Unit, a partnership between University of
Nottingham, Nottingham University Hospitals
Trust and Medical Research Council Institute
of Hearing Research.
Laura Turton, Director of Services at
Hearing Link, spoke of her charity’s aims
to link adults affected by hearing loss
with people and services which can help
them. Working in partnership with The
Ear Foundation has enabled the delivery
of a unique and highly regarded Intensive
Rehabilitation Programme.
Completing the speaker programme was
Julie Mather, a Teacher of the Deaf, who
volunteers for The Ear Foundation as well
as working with deaf teenagers and their

L to R: Sue Archbold, Chief Executive of The
Ear Foundation, Councillor Merlita Bryan,
Sherriff of Nottingham and John Atkins,
Chairman of The Ear Foundation

families. Father and son Phil and Will Ogden
both gave heartfelt accounts of their family’s
journey since Will was born deaf and received
his cochlear implant at three years old. Now
21, Will has completed a degree in Media
and Communications at Kingston Upon
Thames University and is now embarking
on a Masters – something his parents never
dreamed would be possible when he was
first diagnosed. Will expressed his gratitude
to The Ear Foundation on behalf of all his
family, who, he said, would have found the
journey very difficult without their expertise
and support over many years.
John Atkins, Chairman of The Ear
Foundation closed the meeting with thanks
to all the speakers and to the guests for their
commitment to The Ear Foundation from
their different perspectives.
For more information visit
www.earfoundation.org.uk.

Suffolk audiologist wins prestigious business award
A Suffolk hearing care professional has been recognised for her hard work and determination to making her business
one of the best it’s field.
Karen Finch, of The Hearing Care Centre,
was awarded the ‘Business Person of the
Year’ title at the first ever Bury Free Press
Business Awards.
The family-run company, which provides
private holistic hearing care from 18 centres
across Suffolk and Norfolk, was chosen from
three selected finalists, whittled down from a
wealth of entries.
The ceremony, held at the newly opened
Apex in Bury St Edmunds saw businesses

with locations in West Suffolk win awards
across 11 different categories, showcasing
all that local businesses have to offer.
Karen Finch, Managing Director of The
Hearing Care Centre could not contain her
delight after hearing the news, “I’m absolutely
over the moon. I might be named Business
Person of the Year but it is really a team
effort,” said Karen.
“Everyone at The Hearing Care Centre
believes passionately in our mission to

provide the very
best hearing care for
those with hearing
loss in East Anglia,
and want to do it
to the best of their
ability.”
“This award is a
testament to their
hard
work
and
dedication”.
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Brownies join in to learn about deafness Cambridgeshire ‘Deaf Teen of the Year’
A children’s group in Gloucester have been learning to sign, following an
award winner announced
initiative set up by a regional deaf youth group.

A young woman from Peterborough has won the county’s first award for deaf
teenagers and was commended for being an inspiration.

Ed Gould
As part of Sign Language Awareness
Week, Gloucestershire Deaf Association’s
Youth Zone (GDYZ) ran an event for the 2nd
Gloucester Brownies Guides.
Girls from the Coney Hill unit learnt some
simple signs and fingers spelling in what
GDYZ billed as a fingerspellathon. “The
Brownies have really enjoyed learning,” said
Brown Owl Lorraine Wells. “I have tried a bit
myself and it is good fun.”
GDYZ’s Youth Leader, Rosemary Morgan
told Hearing Times that her group is always
keen to try and promote Sign Language and
Deaf Awareness.
“Our own members embraced the idea
really positively,” she said. “Inviting the
Brownies onto our home territory was a bit
scary to start with because our numbers
were small compared to them.”
“However, we considered the management
of the evening really carefully and two of
our volunteers did a great job in planning a
carousel of activities to keep everyone busy.”
The quick turnover was put in place so that
there was little time for anyone to become
nervous.
“Consequently, two or three of our own
members were put in charge of a group of
about six Brownies and they loved the chance
to be ‘bosses’ for once,” Morgan added.
According to GDYZ, there is a lot of
emphasis put on integration and the club
aims to get its youngsters mixing with the rest
of the community.
Fellow youth worker Catherine Harkness
agreed, saying that her young people, who
are working towards their Duke of Edinburgh
Awards, are picking up new skills which
will make them more attractive to potential
employers.
“We are trying to give them work based
skills which they can put on their CVs so that
they can prove that they can be just as good

GDYZ Signing Club with the Brownie Guides

as a candidate for a job as a hearing person,”
she said.
The event was pitched to give the Brownie
students a range of activities that reflected
their different ages and abilities to learn.
“Some activities were easier than others,”
Morgan told Hearing Times.
“There was a bingo type game, speed
finger spelling, conversations and a tuck shop
activity which involved the Brownies asking
for sweets and drinks by finger spelling.”
The Gloucestershire youth group is open to
young people in the area aged between eight
and 17, with any level of hearing impairment,
their hearing siblings and to children of a deaf
adult.
According to Morgan, GDYZ has profoundly
Deaf Sign Language users, many who have
cochlear implants and two members who are
visually and hearing impaired. The group
said that no decision had been taken on
whether the event would be repeated, in light
of its success.
“We like to keep our programme fresh and
alive,” Morgan explained.
“As yet we do not know how much money
we have raised but the Brownies kindly
donated their subs to us for the evening to
help us on our way.”

New partnership widens resources and expertise
Nimbus and Action Deafness join together to improve disability diversity
Action Deafness have announced a
recently negotiated agreement between
themselves and Nimbus, which will allow
them to share their unrivalled professionalism
knowledge, experience, and services,
to improve Disability Diversity within the
business and statutory sectors, across the
East Midlands and beyond.
Sharing an ethos of empowering disabled
and Deaf people to improve their quality of life
and independent living opportunities, Action
Deafness and Nimbus will work together to
combine their existing training to provide a
unique one-stop-shop for organisations to
increase their disability and deaf awareness
in one place, which can be tailor-made to
meet delegates needs.
They will also promote each other’s
services to the wider markets.
The joint working will kick off on Wednesday
14 November with a joint disability and deaf
awareness one-day work shop at the DD
Enterprise Centre in Derby, at which Nimbus
will cover the generic and legal aspects and
Action Deafness, the practicalities.
Martin Austin, Managing Director of
Nimbus, who is understandably excited about
this new venture, said, “I’m excited about this
partnership on many different levels.
“Firstly this kind of joint working between
complimentary organisations is critical not

just for the survival of this sector but also
its growth. It›s also thrilling to be able to join
forces to provide such tailored and meaningful
services to both the general public and also
to the professional sector.”
Craig Crowley MBE, Chief Executive of
Action Deafness, who is very pleased about
being able to join forces with Nimbus, said,
“I am grateful for this door of opportunity for
both organisations to work together.
“It is extremely logical for both to form a
partnership to help expand the resources
and expertise available to professional
organisations in this way, whilst retaining our
Disability& Deafness-led ethos.”
Together Action Deafness and Nimbus
are able to provide some exciting services
to support you to meet your legal obligations
with an original, cost effective, unique and
most importantly professional twist.
*Disability Diversity - Disability Diversity
is about ensuring your services and
employment opportunities are as widely
available as possible: tapping into previously
unavailable and lucrative markets, all the
while acknowledge that overlooking disability
diversity has costly legal ramifications.
For further information visit
www.actiondeafness.org.uk or
www.ask-nimbus.com

Chyanne Golding, 17, who has been
profoundly deaf from birth, was presented
with the award for her voluntary work at the
third annual Moving On event.
Over
50
teenagers
from
across
Cambridgeshire attended the day-long event,
which is designed to help teenagers learn about
the support, advice and services available to
them as they move into the adult world.
Rachel Knappett, an audiologist at
Addenbrooke’s who organised the event,
said, “We set up this new award because
we wanted to recognise the amazing
achievements of some of the young deaf
teens. At the Moving On event teenagers
learn about the adult world and it’s also a
rare and invaluable opportunity for them
to socialise with other hearing impaired
teenagers.”
Chyanne said, “This award is for every
single deaf person. When I was at primary
school I felt left out. I began to think that
young people needed more help and wanted
to do something about it because it is very
important that everyone gets to enjoy
themselves. When I got older I started to
organise trips and getting involved in youth
clubs activities.”
Teresa Quail, who is the lead teacher of the
deaf for secondary provision based at Jack
Hunt school and who nominated Chyanne,
said, “I am over the moon that Chyanne has
won this award. In her voluntary work she has
inspired many people, both hearing and deaf.

www.pc

werth.c

L to R: Rachel Knappett, audiologist, Chyanne
Golding, Becky Frewin, Adult Rehabilitationist
at the Emmeline Centre for Hearing Implants
at Addenbrooke’s

“I think the opportunity to come along to
the Moving On event gives teenagers the
opportunity to become independent, helping
them to overcome social and emotional
barriers as they move on to college or
university and the many other options open
to them.”
The award is the brainchild of the hearing
impaired teenagers working group, which
is made up of professionals from the health
sector, local sixth form colleges, charities and
local authorities.
The group meets every two months to
improve services for deaf teenagers in
Cambridgeshire.
For more information about the Hearing
Impaired Teenagers support group visit
www.cuh.org.uk
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Nigeria to build more schools for the deaf
Statement issued to government stressed children are entitled to education.

The Federal Capital Territory Administration
(FCTA) is set to provide additional special
schools and specialised teaching aids for
deaf people in the FCT, a statement by the
Minister of State for the FCT, Olajumoke
Akinjide, disclosed in November.
The statement, issued by Oluyinka
Akintunde, Special Assistant on Media and
Publicity to the minister, stressed that deaf
children are entitled to education and should
be given the opportunity to develop sign
language.
“Sign bilingualism provides solutions to
challenges which are being faced by persons
with hearing impairment. The deaf people
principally depend on sign language for
understanding the concepts, this is the same
for the students,” Akinjide said.
“The quality of education given to our
deaf children has been poor because of the
limited number of teachers available in sign
language.
“Our society has yet to understand the
cultural and linguistic needs of the deaf
community. It has been seen that deaf
children learn best in sign language.”
The statement said that the FCTA was
working assiduously through its education
secretariat to build more special schools to
meet the increasing number of children with
special needs in the FCT.
“The FCT Administration has carried out
deliberate actions towards providing an all
inclusive society that provides sufficient
attention to the physically challenged in our

Nine out of ten Belgian
students experience tinnitus
89.5% experience transient tinnitus after exposure to loud music.

Quality of deaf education has been poor due
to limited numbers of sign language teachers

midst,” the statement read.
“Our recent survey of special needs
children in the FCT shows a total number
of 3,257 pupils and students who have one
form of impairment or the other. Out of this,
1,657 are males while 1,600 are females.”
According to the statement, there are 89
special education teachers distributed in the
regular and special schools.
It further added that 24 of the teachers
teach at the School for the Deaf which was
established in 1991.
The administration has equipped the
existing specialised schools in the FCT
with teaching aids, such as audiometers,
thermoform machines, braille machines,
embossers and hearing aids, among others.
Akinjide stressed the need for Nigerians
to strive towards building a more inclusive
society where benefits for the deaf and
persons with disabilities were guaranteed.

Phone company for deaf sues lewd caller
A company in the US is suing a John Doe who has called 300 times.
Utah telecommunications firm Sorenson
Communications has filed a lawsuit against
a man who they say has made over 300
obscene phone calls to employees.
Founded in 2000 and based in Salt
Lake City, the phone company provides
telecommunications relay services, including
free video relay, to people who are deaf and
hearing-impaired.
Beginning around 18 July 2012, the
defendant, named ‘John Doe’ in the suit,
has called at least 30 Sorenson employees
over 300 times through the customer-based
phone system.
The caller is “especially targeting female
employees, using obscene, vulgar, profane,
lewd, lascivious, or indecent language,
making proposals of an obscene and sexual
nature, or leaving pornographic voicemail
messages.”
“We just want relief from this harassing
individual,” said Ann Bardsley, public relations
director for Sorenson Communications, who
has worked for the company for six years.
The defendant has identified himself as
‘Rick Smith’ to several employees, but the
company has been unable to confirm if that
is his real name.
The suit states that the company believes
the caller provided a false name to disguise
his identity.
Sorenson is suing ‘John Doe’ for violating
the Computer Fraud and Abuse Act,
electronic
communication
harassment
according to Utah’s laws, and for willful and
malicious acts, among other claims.
The suit said the defendant has cost the
company “time and other resources to
respond to false Video Relay Service calls,
taking away efforts and resources that
should be directed to bona fide deaf, hardof-hearing, deaf-blind, and speech disabled
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Adolescents and young adults are often
exposed to potentially damaging loud music
during leisure activities. As a consequence,
more and more young adults suffer from
tinnitus, hearing loss, and hyperacusis.
Noise-induced tinnitus is a common
phenomenon among young adults.
A Belgian study among students found
that approximately 89.5% of the students
had experienced transient tinnitus after loud
music exposure. The study also investigated
the students’ attitude toward loud music, and
the factors influencing their use of hearing
protection.
Approximately 89.5% of the students had
experienced transient tinnitus after loud
music exposure. The prevalence of transient
noise-induced tinnitus was higher in female
students compared with male students.
Permanent noise-induced tinnitus was
experienced by 14.8%.
Nevertheless, few respondents were
worried and the degree of use of hearing
protections such as earplugs was low (11%).
The presence of permanent tinnitus was a

Use of hearing protections such as earplugs
was low (11%) among students

motivation for the use of hearing protection.
Most respondents held a neutral-to-positive
attitude towards loud music and were not
fully aware of the risks of too much noise
exposure.
In the study, a questionnaire was
undertaken to evaluate the influence of
permanent/transient tinnitus after loud music,
the attitudes toward noise/excessive noise,
the influence of peers and the use of hearing
protection. The questionnaire was completed
by 145 university students.
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US university receives $2.3M to study sign
language, cochlear implants and learning
The Rochester Institute of Technology’s National Technical Institute for the
Deaf (RIT/NTID)has received a $2.3 million research grant from the National
Institute on Deafness and Other Communication Disorders.

customers contacting Sorenson for legitimate
products and services.”
Paul Kershisnik, chief marketing officer,
said employees reported the calls. The caller
has called at least one female employee up
to six times a day.
The company, which Bardsley says has
several thousand employees, is not sure why
this person is targeting the company and
they have been disruptive.
“Like any company, we do a fair amount of
business over the telephone,” she said.
The caller “has engaged in heavy
breathing, and has communicated obscene,
vulgar, profane, lewd, lascivious, or indecent
language.
“During such calls, the Defendant has also
made proposals of an obscene and sexual
nature,” the suit states.
Since filing the suit, however, Bardsley
said she is not aware of the defendant calling
the company recently.
“We hope it will bring us closer to a
resolution,” she said. “We are just waiting to
see.”
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The four-year project, ‘Language, Learning,
and Cognition among Deaf Students with
and without Cochlear Implants,’ is aimed
at understanding the complex interactions
among language, learning and cognitive
abilities of deaf students with cochlear
implants.
It is believed that RIT/NTID has the largest
concentration of people with cochlear
implants anywhere, with more than 356
students with at least one cochlear implant
on campus.
Marc Marschark, director of CERP and
primary investigator on the project, says
there have been many studies examining
language and reading achievement among
individuals with cochlear implants, but there
are large unexplained individual differences
in outcomes.
So, while children with implants generally
perform better than deaf children without
implants, most do not do as well as hearing
peers.
To better understand how to educate
deaf students in both public schools and
schools for the deaf, the four-year project will
examine relations among spoken language
and sign language skills, cognitive abilities
and learning.
“Beyond spoken language and reading
abilities, far less is known about the effects of
cochlear implantation on learning, especially
in students from middle school onward,”
Marschark says. The project will involve deaf
students with and without cochlear implants

as well as hearing students at RIT.
There also are plans to extend the project
to younger children in the near future.
“We know deaf individuals are somewhat
different than hearing people in cognitive
abilities such as visual perception, memory
and problem-solving,” Marschark says.
“But not all of the differences are related
to being deaf. Some relate to whether or
not (deaf and hearing) individuals use sign
language. We will be exploring how sign
language and the differing abilities influence
classroom learning in all three groups of
students.”
The grant will support eight studies that
include measures of academic achievement,
social-emotional
functioning,
cognitive
abilities, English skills and deaf students’
language and cochlear implant histories.
The results will help to better focus
services for deaf and hard-of-hearing
individuals, making them more efficient and
effective, while enhancing educational and
employment opportunities as well as physical
and emotional health.
Created nearly 10 years ago, the Center
for Education Research Partnerships has
received more than $5.5 million in research
grants to further its goal:
“To change the world through better
understanding and improving the education
of deaf students.”
For further information visit
www.ntid.rit.edu
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300 year old instruction manual for
teaching language to deaf people

My name
is Matthew
Munson and I
am hearing.
I am learning
BSL and
writing a
monthly
column about
how I get on...

A recently-discovered antique manual for instructing a profoundly deaf boy
how to speak may help to settle a 300 year old dispute.
In the early years of the Royal Society,
two Fellows, John Wallis and William Holder,
both claimed to have taught the Deaf
Alexander Popham to speak. A small leatherbound manual, in which Wallis documents
his teaching methods, has recently been
discovered at the childhood home of
Popham. The notebook strengthens previous
evidence that Wallis’ techniques incorporated
intricate phonetics, written symbols and sign
language.
In a recent Royal Society lecture, ‘Teaching
Language to the Deaf’, Dr David Cram,
Emeritus Fellow at Jesus College Oxford,
used evidence including the ‘Popham
Notebook’ to argue that “Wallis was not only
the successful teacher, but in his integration
of sign language into the teaching of Deaf
people, was more than 300 years ahead of
his time.”
The acrimonious Holder-Wallis dispute
unfolded between 1669 and 1678 via letters
to the Royal Society’s journal Philosophical
Transactions. Most notably in July 1670 Wallis
published a letter he had written to Robert
Boyle eight years earlier (14 March 1662)

in which he had outlined his own method for
teaching language to Deaf people.
This was followed by a famous exchange of
pamphlets in 1678: Holder’s ‘Supplement to
the Philosophical Transactions of July, 1670,
with some reflexions on Dr. John Wallis,
his Letter there inserted’ was rebuffed by
Wallis’s ‘A Defence of the Royal Society and
the Philosophical Transactions, particularly
those of July, 1670, in Answer to the Cavils
of Dr. Will. Holder.’
Both Fellows had taught Popham over
distinct periods in the 1660s. The first
was Holder, whose method was narrowly
concerned with articulation. His aim was to
teach Popham how to move his tongue and
lips so as produce the sounds of language.
Wallis, who took over when Holder relocated,
emphasized throughout that his ultimate
objective was to teach the Deaf pupil to
communicate his ideas. The phonetic
articulation of words is therefore situated
within a larger set of skills, including reading
and writing, finger-spelling and lip reading.
Dr David Cram said, “Wallis’s theory and
method for teaching language to Deaf people,

The Popham Notebook: Wallis’s method aims
to teach the use of a language, and not simply
the articulation of vocal sounds

can be summed up in a single sentence of
his own: “[W]e must endeavour to learn their
language (if I may so call it) in order to teach
them ours.”
“The simple-sounding motto pinpoints
the differences between Wallis and Holder.
Wallis’s method aims to teach the use of a
language, and not simply the articulation of
vocal sounds.
“And crucially, Wallis starts out from the
recognition that the signs used by Deaf
people are a language in their own right, and
thus one which needs to be made part of the
educational process.”
It was not until 2003 that British Sign
Language (BSL) was officially recognised by
the Government in England, Scotland and
Wales. This was in the 300th anniversary
year of the death of John Wallis.

Nine out of 10 deafblind children are without professional support

Actor Rebecca Front joins deafblind charity Sense in Parliament calling for vital support for children who are deafblind.

With deafblind children and their parents,
Rebecca Front was at a parliamentary event
run by the charity Sense with Minister Edward
Timpson from the Department of Education to
highlight that nine out of 10 deafblind children
are left without any hope of the professional
support they vitally need. This is because
only 10% of deafblind children have been
identified by local authorities, according to
new research by the charity Sense.
Sense’s research also shows that even for
those deafblind children identified by local
authorities, only three out of 10 are getting
the professional support they vitally need.
Sense and Rebecca Front, who is famed
for her BAFTA winning role as Nicola Murray
MP, the Leader of the Opposition on the TV
programme The Thick of It, are calling on the
Government to make the case for deafblind
children to ensure they get the support they
need in the form of a unique professional
called an ‘intervenor’.
This is a highly-trained professional who
works one-to-one with a deafblind child to help

them play, learn and develop communication
while they are growing up.
Rebecca Front said, “When I visited
extraordinary services for deafblind children
run by the charity Sense I witnessed firsthand how these unique children can learn
and achieve with the right support from
a professional called an intervenor. It is
remarkable watching a deafblind child learn
by touch as they feel the intervenor’s hands
– it is like watching a beautiful ballet.
“So I am shocked to learn that most
deafblind children are being left without the
professional support they need to develop
language and make sense of the world.
Surely as a society we cannot leave deafblind
children unable to connect with their world,
and their families alone to cope with the
many challenges.”
Steve Rose, Head of Children’s Specialist
Services at Sense, said, “It is estimated that
there are 4,000 deafblind children in the
country. These children are truly unique, and
Sense recognises that an intervenor’s role is

Actress Rebecca Front was shocked to learn
that most defblind children have no support

a highly specialist one that provides crucial
support for deafblind children to make sense
of the world, learn how to communicate
and overcome the isolation caused by
deafblindness.”

University expertise used to help deaf children learn

While cochlear implants have been giving deaf people the gift of hearing for over 20 years, training to help teachers,
parents and carers of children with the devices has been neglected.
Now The University of Nottingham has
teamed up with The Ear Foundation to
promote understanding and improve learning
opportunities for children living with the lifechanging technology.
The JISC / HEA funded ‘Promoting
Academic Resources in Society’ (PARiS)
project, will increase the number of Open
Educational Resources (OER) available to
help children with an implant to communicate
and develop spoken language.
With over 80,000 people fitted with cochlear
implants worldwide, demand for the Ear
Foundation’s education programme inevitably
outstrips the available resources. But it is
hoped that the new online modules will help
the foundation to support more teachers
and carers of deaf students, as well as the

wider mainstream teaching community.
Chief Executive of the Ear Foundation, Sue
Archbold, explained that the collaboration had
been welcomed by teachers of the deaf, who
have identified a need for resources to help
train teaching assistants.
She said, “Deafness in childhood and
adulthood has a devastating effect on
language and communication developments.
Today we have the best possible hearing
technologies such as cochlear implants which
have transformed the opportunities for deaf
children.
“However, with more deaf children going to
mainstream schools there is an urgent need
for information as to how to maximise the
benefits in teaching. These online resources
will help thousands of children and their
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families all around the world.”
By providing OER and creative commons
licensing
expertise,
the
University’s
collaboration with the Ear Foundation perfectly
reflects its social responsibility objectives, and
in particular the promotion and support of
education in its many forms.
Free for anybody to use, the resources
include: an overview of cochlear implantation;
the impact of deafness on communication and
language; the challenges of using technology
at home and school; maximising the benefit
of the technology in education; monitoring
progress and the family role in language
learning.
For more information visit www.jisc.ac.uk
or www.heacademy.ac.uk

I’ve decided not to do Level Three for a
while. In truth, I’m running very short of
time, and knew that this next level would
need a level of commitment that I couldn’t
give. Being a professional writer, work can
fluctuate and you learn to take it when it
lands on your lap!
After deciding I was going to take a year
or two out from formal studies, I started
to become worried. I didn’t want to lose
any of the BSL skills I’d learnt, and I knew
that I needed to keep pushing my skills to
keep them current.
I’m fortunate that I do get to use my
signing on occasion; I live in an area
where there are high numbers of BSL
users, and so I get sporadic practise.
But the neurotic part of my brain started
fretting that it wouldn’t be enough – and
that, somehow, all my skills would seep
out of my brain.
I’m still worried about that, of course,
but a couple of things at the weekend
have helped shore up my confidence. I
don’t think either of the people involved
were even aware that they’ve helped my
confidence, but help they did.
I bumped into a Deaf friend at the
weekend who was with a hard-of-hearing
friend of hers. We had a conversation,
and it wasn’t until five minutes had
passed that I realised I had just slipped
into BSL without even realising it. That
immediately brought a smile to my face;
I don’t see myself as fluent yet, but I was
really pleased when I realised that I’d just
started signing without any conscious
thought. With any language, that can be
the first step towards becoming fluent –
so you can see why I was so thrilled.
Secondly, it was a comment made by
my friend’s hard-of-hearing friend. I
deliberately switch my voice off whenever
I’m using BSL; so much so that I
sometimes struggle to switch it on if I’m
trying to include another hearing person in
the conversation!
I was signing without vocalising, and after
a while, the hard-of-hearing person (who
I’d never met before) asked me if I was
Deaf myself.
Let me tell you, that was the biggest
compliment I’d received in a long time.
For someone to think that BSL was my
first language made me feel a lot more
confident about my signing – and I could
have kiss them!
So thank you to all the Deaf people I’ve
come across so far for being so very
patient with me as I learn. I’ve learnt from
each of you as much as I’ve learnt from
my teachers – and I hope I continue to!
Find out more about Matthew at
www.vikingbay.blogspot.com
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Harrow Asian Deaf Club runner-up for National Diversity Award
Community group named as finalist out of thousands of nominations, the only deaf group invited to award event.

This month I’ve been gradually getting
used to my hearing aids and working out
what they help with. I’ve also had a chance
to try them out around children who,
without hearing aids, I find quite hard to
understand.
So this weekend I went to the Wild West
Country to see Penthouse Flatmate and
her family. Her eldest daughter, Little D, is
my goddaughter and in the past, I’ve had
to rely on Penthouse Flatmate to repeat
what Little D is saying, which none of us
minds, but when you’re only six, it’s hard to
understand quite why Aunty DG needs to
have everything repeated to her.
Of course Little D understands that my ears
don’t work well, but I’m the only person with
a hearing loss she’s ever met, so when I’m
not around, she quickly forgets that some
people can’t hear as well as she can.
But this weekend, she was very excited, as
she had found out that I had new hearing
aids. On arrival, after hugs and kisses, I
noticed Little D looking at me intently. ‘Can
I see your ears Aunty DG?’ she asked me
and I tucked my hair behind them revealing
my new hearing aids.
‘Ooh,’ she said, tracing the mould and
peering closely. ‘Are they magic?’ she
enquired.
‘Yes,’ I replied, feeling chuffed that I was
grasping more of the conversation that I
ever would have done in the past.
‘Magic like fairies?’ she went on, eyes wide
as saucers.
I thought for a moment, wondering what to
say, before nodding at her with a big grin on
my face.
Because you see a lot of people don’t
believe fairies exist and until recently, I
honestly didn’t believe that DG-suitable
hearing aids existed. And then I got these
ones.
OK, so they’re not completely magic. I still
can’t hear cats meowing or church bells,
but they’re definitely enhancing my aural
world.
Little D loves fairies. She writes them notes
every night and now she believes there’s
a Hearing Aid Fairy that helped Aunty DG
hear better.
She knows she still can’t whisper to me, but
she also is reminded that she needs to look
at me when she speaks, that I won’t always
hear her and that there are deaf people in
the world as well as hearing people. And
because she’s so obsessed with fairies,
she’s not going to forget that in a hurry.
My 6-year-old goddaughter is now deaf
aware. OK, she’s deaf aware and believes
in a Hearing Aid Fairy, but really maybe we
all should, because honestly, these hearing
aids, really are a little bit magic.
www.deafinitelygirly.com

Harrow Asian Deaf Club was invited to the
National Diversity Awards to celebrate the
achievements of the grass-root communities
that tackle issues in today’s society, giving
them the recognition for their dedication and
hard work that positive role models, charities
and community organisation do on a daily
basis.
The National Diversity Award was designed
to showcase the efforts of those who have
demonstrated an outstanding devotion to
enhancing equality, diversity and inclusion
within today’s society; thus embracing the
excellence of our all citizens irrespective
of race, gender, gender identity, sexual
orientation, age, disability and culture.
Brian Dowling, TV Presenter & Big Brother
winner, was the host of the evening. There
were celebrities from The Voice, (BBC
programme) including Ruth Brown who was
one of the favourite to win the first series of
The Voice until she was unexpected voted
out in the Semi Final; Esco Williams, 2012
MOBO Unsung Award Winner and they
both gave fantastic entertainment with their
songs. Also among the guests of the evening
included some Olympians and Paralympians
winners with their medals.

Harrow Asian Deaf Club was one of the
finalists for the category of Community
organisations – Disability and came up as
runner up, out of thousands of nomination.
HADC were also delighted to meet Brian
Dowling who was inspired on HADC’s work
and it was the first time for many people to
meet a group of Deaf people. In fact, HADC
was the only Deaf group invited to the event
and was provided with BSL interpreters
for the event so they can participate in full
without barriers.
Paul Sesay, Chief Executive of the
National Diversity Award commented, “The
Government has a vision of a ‘Big Society’,
where grass-roots communities take on
more active responsibilities; yet – it dawned
on me how little the media encourage this
vision. We need to take it into our own hands
to recognise those from underrepresented
communities who make a massive difference
to the lives of others. The National Diversity
Awards is our chance to give this vision
substance, with a brand new generation of
role models to lead the way.
“I would like to congratulate and thanks to
all our nominees. Their struggle to challenge
discrimination and fight against prejudice has

Maureen places a strong importance on her
personalised teaching methods

not gone unnoticed. You are the reason why
we have all come together. A celebration of
unity has been formed through your values
and hard work. You’re all inspirational.”
Asif Iqbal, President of HADC commented
of the nomination, “What made it even more
special was the recognition of our HADC as a
example of working with diverse communities
and working together to empower deaf
community to participate in the mainstream
society. I want to thank to all of our members,
volunteers and supporters of HADC who
have worked hard and everyone who have
nominated us for this award.”

Disclosing Deafness: How much should you reveal about a hearing loss?
Juliet England
I got dragged out to a pub event the other
week, some ghastly affair called ‘Single
and Sociable.’ The clue was in the name, I
should have legged it.

class, when I wailed to my spinning
neighbour that my hearing aid battery had
run out. Again, polite laughter despite the
genuine frustration.

So,I rocked up, faced with a group of
strangers plus the ‘friend’ who’d taken me.
As I normally do, I explained, pretty much
immediately, that I am severely hard of
hearing. Like so many others I’ve met, my
new best friends may have literally known
the words’ meaning, but they really didn’t get
it. In fact, the evening could not have gone
more disastrously if I’d determinedly strived
to stuff it up.

As someone who is hard of hearing,I
sometimes feel I am experiencing the
worst of both the hearing and deaf worlds.
Sometimes I introduce myself as ‘deaf’, lazy
shorthand maybe, but often it just seems
easier than “I have a bilateral moderate
to severe hearing loss” over the Rioja and
tortilla chips.

When, having failed to hear something
five times, I finally twigged, I commented
airily: “Oh, you should have said!”
My quip was met with blank stares of
incomprehension.
Then the quiz began – I couldn’t hear a
single question. In the end, unable to bear it
any longer, I blurted out “This is a group for
hearing people!” The reaction? One woman
burst into hysterical, forced laughter. As
though I’d made a joke she had to pretend
to find hilarious.
It was the same story at a gym biking

Reactions can be odd, so in many ways
I wouldn’t blame anyone for feeling wary of
being upfront from the outset. “Oh, sorry,”
is a common response when you explain.
Er – what are they apologising for, exactly,
and why?
“Fine, not a problem!” is another. Um, any
reason why it would be? Then there’s the
fear that you will forever after be labelled
and remembered as ‘the one who can’t
hear’.
Then, of course, there are the questions.
Excuse me for asking – were you ‘Born This
Way’? Is it in both ears? In truth, I know I
can’t really mind. You can expect to have to

answer a few (often genuinely interested)
queries. Yes, both ears, I say, politely. Yes,
since birth, and it’s got worse over the years.
But, sometimes, you know, you just want to
buy your paper and be on your way.
There’s no doubt that you can be treated
differently, post-disclosure. Sure, some,
unaccountably, continue speaking as rapidly
as they did before. Some speak in a comedy
slow voice, like a recording that’s been
slowed down. Do. You. Want. A. Drink?
Others pump up the volume ludicrously.
(Whatever happened to clarity?)
Often, clearly, you have no choice. Say
nothing and you may even have your
deafness pointed out for you.
So, disclosure is important, and generally
necessary, but it remains a personal and
sensitive issue for most of us. And I’m not
necessarily ready to give chapter and verse
on my hearing loss to everyone who sells
me a latte.

What do you think about this?
email info@hearingtimes.co.uk

Daredevil raises money with skydive
22 year old dental nurse, Sarah Rosie, is willing to throw herself from an
aeroplane in order to raise funds for Deaf Action.
She will jump from a plane at 10000 feet
and will race towards the ground at a speed of
120mph. It may not be as fast as the recent
space jump from Felix Baumgartner, but it’s
still definitely not for the faint of heart!
Sarah from Sighthill, Glasgow, claims the
idea came to her after meeting her partner’s
grandmother, Nan Jackson, who is a Deaf
British Sign Language (BSL) user.
Until then Sarah had never experienced
deafness or sign language in real life, only what
she saw on TV, but since meeting Nan she
has taken it upon herself to build awareness
and become involved in fundraising for Deaf
Action.

Sarah has also been very proactive in
learning about deafness and has learnt British
Sign Language (BSL) herself so that she can
communicate effectively with Nan. She admits
that until she met Nan she had no idea about
how a deaf person lives day-to-day and hadn’t
really thought about it before.
“I hope to raise some awareness and
recognition for a charity that does so much,”
Sarah commented. She chose Deaf Action as
her benefitting charity when she realised the
level of support and services they provide for
people living with all types of hearing needs.
You can support Sarah’s jump online
www.justgiving.com/Sarah-Rosie14

Before Sarah (L) met Nan, she had never
experienced deafness except on television
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British Smile Language

Heard the one about the deaf parents? They have a tough time should they want a little
early morning intimacy – since they can’t hear the kids creeping in to their bedroom – so they
get a tap on the shoulder and the child asking them what they are doing.
It’s just one of the gags stand-up John Smith likes to tell in BSL, complete with dramatic
expressions, to the backdrop of knowing chuckles from a predominantly deaf audience.
Claiming to be the UK’s only professional signing comic (he reckons there should be more)
Smith was born 47 years ago in Newcastle-on-Tyne, moving to Mansfield, Nottinghamshire,
aged one. Born into a hearing family with two brothers and a sister, he has been profoundly
deaf since the age of three, after contracting meningitis.
“My early years were marked by isolation. At home there wasn’t much communication – we
got by using mime and gesture and lip patterns.”
Things weren’t much better at Ewing School for the Deaf, where signing was banned. “I
would sign discreetly with my friends, in the toilets or behind trees or on the bus. Being
caught meant detention and writing out ‘I must not sign’ as lines. “Despite our poor speech,
we were forced to be oral. Sometimes our speaking was so bad we’d end up spitting all over
the teacher!”
Even now, Smith talks only occasionally, with his “deaf voice”, which he says only those
who know him well would probably be able to follow. Instead, he relies on his partner Claire to
interpret. (The couple met through deaf theatre and have five children between them.)
But what the school and social services seem to have under-estimated were Smith’s sheer
resilience and determination. “I suffered a lot of discrimination, and was urged to do any old
job, so I became a carpenter. But I wanted more, and to prove I wasn’t thick.”
So Smith learned to sign properly, eventually becoming an advice worker for deaf people
and a Deaf Studies lecturer. Yet, deep down, he felt he could do even more. “I’ve always been
a cheeky beggar!” he admits “I was constantly winding people up and pulling faces – I think
I’ve always made people laugh, and everyone said I should be a comedian. I had the skills,
but not the confidence at first.”
Around the time he turned 40, Smith was watching mainstream comedy aimed at hearing
people on television, and wondered where the comics for deaf people were. “I thought I’d
just go for it.” And so, for the last seven years, his other commitments – lecturing at South
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Juliet England enjoys a Skype chat with funnyman John Smith,
who’s seen but not heard.
Nottingham College, work as an assessor for Signature,
his role as a volunteer trustee for Mansfield and North
Nottinghamshire Deaf Society, have been combined with
stand-up sessions, and he is away doing gigs at deaf
clubs most weekends.
“It’s not Hollywood – but maybe it’s Deafwood!”
The frequent bookings come despite his having no
formal training in comedy – he believes that nothing
can make you funny if you don’t have that natural
skill.
The list of forthcoming engagements he rattles
off - Ireland, Peterborough, Amsterdam on
a deaf cruise, three weeks in Norway in
November - is exhausting just to read,
never mind actually perform.
“I was so nervous the first time I
went on stage. It was at a theatre
in Rotherham, interpreted, for a
mixed audience. I was surprised to see them waving their hands for more.”
Smith writes all his own material, frequently drawing on his own experiences of school,
discrimination, difference and communications breakdown. Deaf people being accused of
being noisy eaters is just one example of his highly visual, energetic humour, which also plays
on signs in the same way hearing people play on words.
“We laugh at different things to the hearing community because our cultures and experiences
are so different. We can learn from each other, but we’ll never be the same. Our eyes are
sharper, so we see stuff differently, for instance we laugh more at visual things.
“I have performed for hearing people, and they may find some of my gags funny, but equally
some of it would just go over their heads. They wouldn’t understand. I’d watch Peter Kay and
just not get it. Now, with my shows, it’s the hearing person going: ‘What did he just say?’”
www.beautifulbsl.co.uk

Vital new service for BSL users launched Art donation supports deaf charity

Deaf and deafblind people aged 18 years upwards and living in the Borough of
Barnet are being offered a new weekly drop-in and follow-up service tailored
to their needs.
BSL Tuesdays in Barnet personalised
support service takes place every week at
Julius Newman House, the Jewish Deaf
Association’s community centre in North
Finchley.
“Welcoming people of all faiths, it has
been introduced in response to a critical gap
in services to meet the neglected needs of
Deaf/Deafblind British Sign Language who
live in the Borough of Barnet and who have
nobody to advocate for them and inadequate
professional communication support.
Sue Cipin, Executive Director of the Jewish
Deaf Association (JDA) said, “Local Deaf/
Deafblind people need access to confidential
information, advice, advocacy and practical
support covering a broad range of issues, just
as hearing people do.
“When they have tried to access services
available to hearing people, they have been
turned away or have been unable to access
the support they need because of their inability
to communicate. In old age, in particular,
they find it very difficult to cope with day-today living, let alone when medical, financial
and legal issues and problems strike. Without
support, they often simply give up trying.
“The JDA has become aware of the lack
of services to the wider Deaf community via
increasing referrals from statutory agencies
as well as from other local voluntary and
community organisations that have neither the
skills nor the resources to address these very
particular needs.
“Barnet Council cuts mean that funds are
not available to support this sector of the
community. Whereas local Boroughs such as
Enfield, Camden, Brent and Harrow all have
Deaf services, Barnet does not.
“The JDA is the only Deaf organisation in
Barnet, and Deaf BSL users regularly arrive
at our community centre asking for help. The

lack of specialist services has created serious
consequences to lifestyle, physical and mental
health, including crises such as debt, cutting
off of vital utility supplies or eviction leading to
homelessness. We had to take action.”
To set up BSL Tuesdays in Barnet, JDA
applied for funding from several trusts and
has so far raised £140,000. The service will
be provided under the name Independent
Deaf Support Services (IDSS), which is a
new working partnership between the JDA,
Advocacy in Barnet and Disability in Camden
(DISC).
A Deaf advocate will work to help the
Deaf service-user understand their options,
enabling them to develop confidence, express
their wishes and thereby make positive life
changes for themselves. If needed, the Deaf
advocate will escort the client to the Citizens
Advice Bureau or other organisations for
information or attend meetings with them.
The JDA is working with Barnet Council
to provide this new service. The budget will
include provision of interpreters for when Deaf/
Deafblind people are referred to specialist
services (eg CAB, DAbB, etc.) which they
have, until now, been unable to access.                  
Sarah Jones, who has been working
with DISC (Disability in Camden) as a Deaf
Information and Support Worker, joins the BSL
Tuesdays’ team to assist Deaf and Deafblind
clients with benefits’ information and filling
in forms - for DLA, Employment Support
Allowance, Community Care Grant or for the
new Universal Credit due in 2013.
The service will also assist with housing
issues and debt management, in order to help
people manage their money.
For further information visit
www.jewishdeaf.org.uk

A budding fundraiser, from Shotton in Flintshire, has gained the attention of
an internationally renowned artist following her work for a deaf organisation.
Ed Gould
Hayley Griffiths is one of four apprentice
fundraisers working at Deafness Support
Network (DSN), a Cheshire based charity
that provides specialist support to deaf and
hard of hearing people in the area.
A relative newcomer to third sector
fundraising, the 19 year old caught the
imagination of Italian artist, Armando Farina,
who donated one of his rare oil paintings to the
charity in order to raise funds at an auction.
“We really can’t thank Armando enough for
his generous donation,” Griffiths said.
“These vital funds will go to help projects
aimed at a whole cross section of the deaf
community in Cheshire and help build the
network even further.”
Turin based Farina, who had painted with
Picasso during his lifetime, has a permanent
exhibition of his artwork in Barcelona. According
to DSN, the painter, who was born in Salerno in
1928, suffers from a hearing impairment.
“I contacted the Arte in Europa exhibition
with regards to obtaining tickets for an
auction to raise money for DSN,” Griffiths told
Hearing Times.
“They pointed me in the direction of Farina
due to his relevance to the charity,” she
continued. “It is fantastic that someone who
has first hand experience of deafness has
shown his support for those whose hearing
has also been affected.”
The fund raising dynamo began working
with DSN in February and explained that she
is a part time assistant, buckling down along
with a team of volunteers. DSN’s fundraising
manager, Angela Burrows, said that Arte
in Europa were captivated by Griffiths’
persistence and tenacity to secure an auction
item from them.
“They are now wanting DSN to be their
partner charity at their art sale, as well as

Hayley Griffiths with Andy Naismith & Andy
McDougall of Arte in Europa (credit: DSN)

donating the auction prize,” she said. “It is
fantastic news for all involved and we can’t
thank Armando enough for his spectacular
donation.”
“We are happy to help such a deserving
charity on Armando’s behalf,” added Andy
Naismith, from Arte in Europa. “It is a special
piece and something that we hope will raise
funds for this very worthy cause,” he said.
According to DSN, Griffiths and the other
apprentices have been taken on in order to gain
first hand experience of all elements of third
sector working; from accounts to fundraising
initiatives and events. “I am completing an
NVQ3 in business administration, for which I
have a technical certificate and IT key skills,”
she told Hearing Times.
However, it is her doggedness as a
fundraiser that is making a name for the
apprentice. “You need to be personable and
have the persistence to attract attention to the
charity in a professional manner,” she said.
Griffiths said that she is working on a
Christmas fundraising event at the moment,
which she is planning to carry out on her own.
She told Hearing Times that she does not
have a hearing impairment but is currently
learning British Sign Language.
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Hearing Times first met US-born writer Louise Stern, the fourth generation of
her family to have been born profoundly deaf, last summer.
Over a year later, what has she been up to?
Juliet England

Drugs: My Mum had been feeling

her age recently, but this all changed
when she was asked “..are you looking
for weed?” Picture the scene if you will,
my mother (of retirement age), drops
me home late one evening and as we
are chatting in the car, a young man
crosses the road and starts peering at
Mum through the car window. When I
open the door and get out, he asks his
question “are you looking for weed?”. I
curtly decline his offer pointing out that
Mum is simply dropping me off. He
disappears just as my Mum asks “was
he asking if I was selling or buying?”
Either way she is amused that this
young lad thought that she, at her
mature age, might be ‘looking for
weed’. It makes for a good story and a
giggle, but also underlies a more
serious problem. If we can be offered
drugs when just sitting in our car it
shows how young people can be easy
prey for dealers, and they might not
have the courage to say ‘No’ or walk
away. Cannabis is the most widely
used illegal drug in the UK, and is often
viewed as being a ‘natural’ drug but it
causes feelings of anxiousness and
paranoia and has also been linked to
longer term mental health problems
(www.talktofrank.com). So, what about
drugs and substance abuse within the
deaf community? I couldn’t find any UK
based articles but an American
research paper highlighted some
interesting points about the reasons for
drug use by deaf young people. It
included feeling isolated, wanting to fit
in, problems explaining personal
feelings to families, communicating how
they feel and increased levels of stress
during adolescence (greater in many
cases than their hearing peers).
Detecting drug use was hampered by
families attributing behaviour to the
child being deaf. Although an American
study, many of these causes are likely
to be mirrored here in the UK. So how
are we protecting our deaf children and
young people? Drug awareness is part
of the Personal Social Health Education
(PSHE) national curriculum but unless
the material being used to explain the
dangers is accessible then they are still
missing out on vital information. Over
the last 10 years Deafax has been
delivering deaf-friendly drug and
alcohol awareness workshops to
schools and groups, including working
with SignHealth on their healthy days.
But we want to do more! So if you know
of any groups or organisations who
would like to attend a workshop – let us
know!

www.deafax.org

Last time I interviewed Louise Stern, she
was flat-hunting. Less than 18 months on,
she has found herself an East London pad,
but, true to her restless, fearless spirit, is
indeed on the move again.
Home, Stern-style, is “something within
yourself”, rather than a physical place, “If
that isn’t too New Age-y”, she adds with a
typically self-effacing, half apologetic shrug.
In December, thanks to funding from the
Arts Council, she is off to Mexico for seven
months to finish work on her first novel. Her
London life, though, will be here when she
returns - the flat is being sub-let and the day
job as assistant and archivist to film-maker
Sam Taylor-Johnson is being kept open.
Stern is no stranger to Mexico. It “feels
familiar” and is where she has a greater
sense of being at home than anywhere
else, although, as she points out through
interpreter Oliver Pouliot, it’s a tough country.
This time, she is taking in Mexico City, and a
potentially safer small Mayan community on the
Yucatan peninsula where a genetic quirk has
caused unusually high levels of deafness. But
she’ll also be on the coast near Zihuatanejo,
combining the mental rigour of wordsmithing
with the physical exercise of surfing.
Using Mayan sign language and gesture to
communicate, she will be there finishing her
novel, which has the working title Kinil, the
name of the fictional Mexican village in which
it is set. The book is now three quarters
written, and Stern is confident that being in
Mexico will give it a fresh injection of energy.
“My editors like it [the book] but say it needs
to be less ‘uncompromising’ to sell.”
The plot centres on three adult siblings,
all deaf. The brother has returned to Kinil
having disappeared for years. Each of
them communicates in a different way and
Stern’s twin passions, communication and
language, are the driving forces propelling
her much-lauded 2010 short story collection,

Chattering, remain at the forefront.
The viewpoints of the three main characters
are interwoven, with an omniscient narrator
giving the reader access to the heads of all
three at various times. “I wanted to develop
the ideas behind the stories in Chattering.
With those, each one had its own context,
but you only saw a shard of that world. Not
much was explicit - I had to get straight in
there with little build-up. With a longer work,
you are focused on different things, and have
a different relationship with your characters.
Stern is clearly relishing the transition to novel
writing, even if the fears that “after Chattering,
I would not be able to write anything again”
inevitably still bubble up occasionally.
Since we last met, Stern has also
completed a story for radio, The Electric Box,
broadcast on Radio 4 in September. “It was
a little strange working on a shorter piece
while still doing novel. But it was an exciting
part of the transition.” There is, of course, the
obvious irony of writing a radio play she will
never hear. “I try not to think about that. But
I’d love to see it in print one day.”
Stern spent September in Scotland on a
writing retreat at a castle called Hawthornden,
owned by the Heinz family of baked beans
fame, whose matriarch is a great supporter
of the arts. With conversation banned during
the working day, all writers were plunged
into the same silence. “I managed to
communicate with pen and paper, although
Oliver, my interpreter, came up for one night.
My deafness was like the elephant in the
room in some ways.”
There’s other work in the pipeline. She’s
in talks about the photos she shot during
a previous trip to Mexico, and has ideas
for smaller projects, at various stages of
completion, which will depend on funding.
Then there’s a play, The Ugly Bird. This
came out of a workshop and considers how
sign and spoken languages work differently

US writer Louise is currently in Mexico, where
she says she has a greater sense of being home

theatrically. Stern has done a read-through
with some actors and hopes it may be
staged. (She is keen for this not to be done
by an exclusively deaf cast.) “With spoken
language, it’s more evasive, you can hide
more because of its disconnection from
your body. With sign language, you analyse
things differently. The signs become like an
extension of your body - the analysis feels
more concrete.”
The work, which Stern clearly loved writing,
deals with emotional expectations and body
language. “I enjoy pushing different ideas into
different media and getting varied angles on
the same concepts. I love playing about with
notions of language and communication.”
It is still, she admits, not always easy to be
seen as “a writer who happens to be deaf”
rather than “a deaf writer.” (A subtle yet
important distinction.)
Happily, though, not everyone insists on
using the label, “That’s important to me,
because I want plenty of room to manoeuvre
in my work, as much flexibility as possible.”
“You don’t need to take a stand all the
time to face deafness. And I think there is
something I can give back if I continue to
work hard over here.”
And work hard she undoubtedly does, with
great patience - and countless, painstaking
revisions. Hearing about her writing process,
it’s tempting to see her as a potter, endlessly
shaping and tightening. “I read a piece through
again each time I sit down to go further with it.
I root out spare words, think about where I am
going. And, each time I re-read, the work just
feels more right.”
Chattering is published by Granta.

Review: Deafness and Hearing Loss The Essential Guide
Deafinitely Girly
Deafness and Hearing Loss: The Essential
Guide is described as an easy-to-read,
comprehensive guide aimed at those who are
losing or have lost their hearing and family
and friends of people with little or no hearing.
I am not the target market for this book,
but as I was reading through it, two thoughts
struck me. This first was that I think that my
parents could really benefit from reading
this book in relation to my Ma’s recent
sudden and speedy loss of hearing and
the second was that people obviously don’t
know this stuff and I guess, if they’ve never
experienced deafness in their own lives,
why would they?
Having lived with my hearing loss from
an early age, I take my knowledge on
the subject of deafness for granted. I
can’t imagine not knowing about the best
conditions for lipreading or why some
people don’t think cochlear implants are
a good thing. I can’t imagine not knowing
about deafness. But many people who are
suddenly faced with it in their family, either
through age-related hearing loss or perhaps
having a deaf child, I think this book would

be an excellent place to start.
OK, so it’s not very in depth, but it’s an
unintimidating read on what can be quite a
scary subject matter. I like that you can dip in
and dip out of the bits that are relevant to you,
and that, at the end of each chapter, there’s a
‘summing up’ section, where you can get an
overview of everything you have read to keep
the information fresh in your mind.
The book covers the basics of pretty much
everything, from BSL, fingerspelling and
lipreading to the different kinds of hearing
aids available, plus what help is out there
from school age right up to pensioners. At
the back, there is also an extensive list of
organisations that can offer help and advice
on the subject of hearing loss, which I
thought was a great idea as in a book of this
length it’s not possible to go into the kind of
detail that some people might be looking for.
However, I did have one issue with this
book and that was the repeated use of the
term ‘hearing problem’ instead of hearing
loss or impairment. Ever since I was a child I
have hated it when people call it a problem.
It’s not a problem, and calling it that can

make it seem like
such a negative thing,
which it doesn’t have
to be. Wondering
if this was just my
viewpoint, I asked my
Twitter followers and
was met with mixed responses with some
being indifferent and some like me disliking
it intensely.
But whatever my thoughts on that, I would
definitely recommend this book for those who
know nothing about deafness and are not
sure where to start. Then I would recommend
doing some proper in-depth reading – that
way you’ll see deafness and hearing loss
doesn’t have to be a problem at all.

BUY IT NOW
GET 25% OFF

www.need2knowbooks.co.uk
CALL 01733 898103
QUOTE HEARINGTIMES25

VISIT

Offer expires Weds 20 Feb 2013.

Code valid on ALL Need2Know books priced over £5 (not including eBooks
or Kindle books). Can be used more than once by each customer.
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Be alerted to a new text
message using lightbulbs
Makers say that as new apps are created, other
innovations will follow

Many of us grew up in houses fitted with the
Mountcastle Silent Alarm, which transformed
Deaf lives by making our lights flash on and
off when the doorbell rang - telling us that
someone was there. Now, a new invention
from the hearing son of a Deaf father looks
like revolutionising the way Deaf people are
alerted to things that happen at home.

Founder Zach Supalla, whose father was deaf

The Spark Socket plugs into your light
socket, and can be used by your mobile
phone to take control of the lights in your
home. The device can turn your lights on and
off wherever you are in the world, which is
useful if you’re away and you want to make
burglars think that someone is at home.
Even better, it can be used to alert Deaf
people to receiving a text message by
flashing the lights on and off, and the makers
say that as new apps are created, other
innovations will follow.
Story courtesy of Remark!
www.remark.uk.com

2012 MED-EL London Temporal Bone Juno supports
teachers and
Dissection Course Fellowship Award
Dr Lavinia Marin, an Otolaryngology Resident from the Timisoara ENT Clinic
learners
in Romania, has been awarded the 2012 MED-EL London Temporal Bone

Soundfield voice
reinforcement is
a crucial way to
improve learning
environments,
enabling everyone
to hear the teacher’s voice clearly.

Dissection Course Fellowship.

This fellowship is now in its fourth year
and is open to trainee ENT surgeons from
countries with fledgling Cochlear Implant
Programmes.
The recipient benefits from the opportunity
to learn from some of the most eminent ENT
surgeons in the UK. Dr Marin attended the
course at King’s College London School
of Medicine, followed by two weeks’
observership at the Auditory Implant Centre
at Guy’s and St Thomas’ NHS Foundation
Trust London.
Dr Marin is keen to extend her knowledge
as the Timisoara ENT clinic is a specialised
referral centre, receiving patients requiring
ear surgery from all over Romania. The clinic
is one of the few to run a Cochlear Implant
Programme in a country where about 70
implants are performed annually.
During the observership at the Auditory
Implant Centre, Dr Marin attended cochlear
and middle ear implant surgeries as well
as taking part in implant team meetings
and paediatric ENT consultations. She was
particularly impressed by the commitment
of the teams to find a good solution to
every patient’s problem, a principle she is
determined to follow in her own clinic.
She also returns to Romania with a much
better knowledge of the anatomy and surgery
of the temporal bone gained from the practical
drilling sessions, discussions and lectures.
Dr Marin said, “The course and
observership are extremely useful in the
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Dr Lavinia Marin was impressed by UK surgeons

evolution of a young doctor. I think this will
definitely be the starting point of a change in
the views and medical practice in developing
countries. I would also like to thank Mr
O’Connor for allowing me to be a part of his
team for a while and giving me confidence in
my practical skills during the course.”
Cassandra Brown, MD of MED-EL UK,
commented, “MED-EL is a worldwide
company and as such, we are proud to
support these outstanding candidates in their
determination to improve patient outcomes
in countries where auditory implant
programmes are in their infancy. The London
Temporal Bone Dissection Course provides
excellent training to help these young ENT
doctors fulfil their potential.”
For further information about the London
Temporal Bone Dissection Course
Fellowship award
or about any of MED-EL’s products, email
customerservice@medel.co.uk.

With voice-command technology, Juno
has made Soundfield technology seriously
simple. The new system from PC Werth is
FM system compatible and available as a
fixed four-speaker or stand-alone unit.
But what’s really got people talking
about the Juno Soundfield System is its
revolutionary Lesson Capture Software.
Juno’s ability to record both speech and
visuals from an active whiteboard mean that
teachers can now capture and save any
lesson; share it, and allow chosen students,
parents or peers to access it from home.
Juno functions as a quality Soundfield
System and a Lesson Recording tool.
This critically supports slower, impaired
or disadvantaged learners while providing
welcome revision and review prospects for
all students.
Already a hit in the US, Juno is upgradeable
and fully compatible with existing ICT
installations, including all active whiteboards.
Plus, as a completely portable system, you
can use The Juno when and where it’s
needed most.
For more information contact PC Werth
juno@pcwerth.co.uk, 0208 772 2700 or
visit www.soundforschools.co.uk
Advertisement

Assistive Listening Devices
Allowing you to live your life to the full and enjoy every moment

Do you struggle to hear in certain situations?
Even when wearing your hearing aid?

t

Conversor Pro

This versatile communications
device reduces background
sound and emphasizes the
selected sound
Conversor Pro provides optimal
sound quality in a variety of
environments
t

Conversor TV Pro

A simple to use TV Listener
which works with the
Conversor Pro receiver
The Conversor Pro receiver
can also be used as a personal
listener
Call: +44 (0)870 066 3499
Email: info@conversorproducts.com
Visit: www.conversorproducts.com

Conversor Ltd Lansbury Estate,
102 Lower Guildford Road
Woking, Surrey GU21 2EP, England
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Review: The Judas Kiss at Hampstead Theatre
Lizzie Ward
Written by David Hare and first staged in
1998, The Judas Kiss was revived by Neil
Armfield with Rupert Everett in the title role
and Freddie Fox (brother of Emilia Fox) as
Lord Alfred Douglas (otherwise known as
Bosie). The play is about Oscar Wilde, and
two fateful nights in his life – the evening
he is arrested for ‘gross indecency’ and two
years later, on his release from Reading
Gaol, living in exile with the man who
causes his ruin. In this incarnation, Wilde
becomes the agent of his own destruction,
and yet someone of unshakeable moral
integrity.
The play opens with a flurry of activity
– the pace of the first half belies the
predicament that Wilde is in. Reporters
clamour outside the Cadogan Hotel whilst
Wilde, Bosie and Wilde’s faithful friend
Robbie Ross, debate the merits of Wilde’s
flight from England. On one hand, we have
Bosie’s entreaties to stay, whilst Ross,
played by Cal MacAninch, is the voice of
reason throughout the play. Though the
audience knows the outcome of this scene –
Wilde’s arrest and incarceration – there is a
sense of urgency. In the second half, Wilde
is a shrunken, tired and impotent figure,
unable to write, living in squalor as Bosie
cavorts with Italians and spends the last of
their money. Unable to let go of his love, he
can see Bosie’s betrayal unfolding before
him, yet seems powerless to stop it.
Far from being a replay of what might
have happened in said hotel room and in
Italy, these scenes instead show us a man
pulled in two directions. We know that Wilde
is an intelligent and renowned writer, yet
he has fallen for a petulant man-child who
enjoys the life and fame of his paramour.
Bosie is portrayed unsympathetically. Rather

Review: Can’t

Chickenshed’s effervescent and laughout-loud interpretation of Can’t Pay, Won’t
Pay by Dario Fo was staged in their intimate
studio theatre in October, directed by Jelena
Budimir. Chickenshed are known for their
inclusive approach to theatre – this extends
from the cast to the audience: they regularly
stage captioned and sign interpreted
performances, and at times use integrated
BSL. Can’t Pay, Won’t Pay is a play worth
reviving in the economic climate we are
experiencing. Dario Fo originally wrote the
play in 1974 during an economic crisis in
Italy. The premise is that people are unable
to pay for food with spiralling and out of
control prices, so they stage a riot in the
supermarket, making off with food that is ‘half
paid for, and half stolen’. Set ‘some time in a
possible future’, the idea behind it is entirely
possible, and though the story had me in
stitches, it also functions as a warning.
The cast were fantastic. The core
characters, John (Paul Harris), Antonia
(Roisin Rae), Maggie (Katherine Walker)
and Louis (Charlie Kemp) deftly deal with the
spiralling series of comic events – stemming
from the stolen food goods pinched by
Antonia and Maggie (which included frozen
rabbit heads, bird millet and dog food for a
non-existent dog) – to the theft of bags of
sugar, rice and flour by John and Louis, with
excellent comic panache. Antonia comes up
with scheme after scheme to hide the stolen
food from her husband John. She urges

When subtitles get it wrong…
They’ve made watching TV a reality rather than impossibility for countless
number of deaf and hard of hearing people. But we live in a sometimes
hilariously imperfect world.

Everett’s Wilde comes across as someone with
generosity - of money and affection

than a victim of circumstance, a product of
a hypocritical and controlling aristocracy,
he is instead the playboy, the manipulative
child. As a result, Bosie appears rather one
dimensional, despite a brilliant performance
from Freddie Fox. The audience are left
wondering what brilliance Wilde saw in him.
What is it that makes Wilde change his
mind about living with Bosie after he writes
De Profundis (a letter of regret about their
affair) in gaol? Everett’s performance is one
of the best of his career. He plays Wilde
with depth and style, not devoid of wit and
simmering intelligence. Wilde comes across
as someone with generosity – of money and
affection.
The Judas Kiss is almost indefinable.
It has many layers – fame and hypocrisy,
society and its treatment of gay people,
love and illusions. It is as relevant now,
if not more so, than when first staged. It
portrays Oscar Wilde as he deserves to
be seen – a literary genius and a man of
generosity, wit and courage. The captioned
performance was followed by an after show
talk with speech-to-text. This deepened
the understanding of the play, the events
surrounding it and the artistic decisions that
were made. Hampstead Theatre regularly
follows captioned performances with
speech-to-text discussions.

Pay, Won’t Pay at Chickenshed Theatre

Lizzie Ward

Winter 2012

Maggie to hide the bags of food from the
police by sticking them under her clothes –
looking for all intents and purposes as if she
is pregnant. This leads to further confusion –
John, believing Maggie is pregnant, tells her
husband Louis, who is amazed considering
Maggie is unable to have children.
The hastily put together lies devolve into
‘baby-transplants’ in which Maggie, having
complications with her ‘pregnancy’, has her
baby transplanted into Antonia, and they
celebrate a fertility ritual in an effort to ward
off the suspicions of the detective inspector.
The farcical events of the play were given
extra humour by Gavin May, who bounced
from character to character, playing a
policeman, detective inspector, undertaker
and John’s father. His energy and acrobatic
physical comedy added an extra dimension
to the play. The supporting cast went through
numerous quick changes scene to scene,
illustrating everything from the supermarket
clash to the lorry crash.
What makes this incarnation of Can’t Pay,
Won’t Pay so effective is that the audience
are given an important political message
whilst being treated to two hours of madcap,
joyous farce that tickles the funny bone.
Far from leaving feeling weighed down with
worry, you leave with a smile on your face,
perhaps even despite the knowledge that
times are, literally, hard. Political theatre
can often be unwieldy and difficult to watch,
but this play made a refreshing change.
Chickenshed continues to make thought
provoking and powerful theatre.

Juliet England
The most popular telly channels are
legally obliged to subtitle a certain proportion
of their output every year and jolly good
thing too, couldn’t get through an episode of
Corrie without them, blah blah blah. Digital
subtitling has made the text easier to read,
the days of 888 and Teletext titles are gone,
yes, yes yes – we know all that.
It’s far less widely reported how often
those no doubt hard working and under
pressure subtitlers slip up, especially on live
programming. Sometimes, as they say, with
hilarious consequences. Watch long enough
and the gems crop up.
Some are mundanely unremarkable. You
get used to sitting down in front of The X
Factor with a pizza of a Saturday night to
read about young singing hopefuls going
to “all dishes” rather than auditions. And it’s
not that hard to work out that “hesitate” must
mean “has a tape”.
So far so boring. But some of these
inadvertent errors are just plain baffling.
Who knew, for example, that Strictly
supremo, psychotherapist and Mrs Billy
Connolly, aka Pamela Stephenson, “was a
terrible marriage as a child”?
Still, it’s good to know, as reported on
BBC1’s Breakfast, that her “burka” is out now.
Talking of that ballroom dancing
extravaganza, which, Strictly speaking we
weren’t but no matter, champion cyclist
Victoria Pendleton was recently wished
“the plots of luck” with the show, again on
Breakfast. Is it a bit early in the morning for
whoever subtitles that programme?
Even our Royals are not exempt from
subtitling blips. The third in line to the throne
becomes (oh, the irony!) Prince ‘Marry’.
And had Kate Middleton been watching
subtitled TV at the height of the palaver over
those sunbathing shots, she may have been
relieved to have learned that her blushes

Interesting weather we’re having: “There is a
nice ridge of high pressure and mild beer...”

were to be spared after all.
For it appeared that one Italian gossip
mag was only planning “to publish the feet”.
Unfortunately for the Duchess of Cambridge,
the intended word must have been “photos”
– as we all know it was a rather different
body part, or parts, that ended up in print.
More blushes too in another show in
which a group of broadcasters thought it
would be fun to compare TV chefs to cars.
Jamie Oliver was likened to the Mini Cooper,
that sort of thing.
When they got to everyone’s favourite
national treasure and celebrity cook, the
saintly Delia, there could only be one
comparison – with a reliable, long-lasting
brand. So Delia Smith was of course, the
Volvo of British cooking. Only it didn’t quite
come out like that. Think of female anatomy,
change the vowels and you get the picture.
The last word, though, goes to JK
Rowling, on, yes, that early morning show
again. (Though they’re far from being the
only or even the worst offenders.) With an
earnest expression, the Harry Potter author
discussed the “broad beans that have
affected my life in a very real sense.”
Broad beans? What can it mean?

Young deaf people and Deputy Minister launch DVD
Deputy Minister for Children and Social Services Gwenda Thomas met young
Deaf people in Cardiff Bay and launched a DVD explaining young people’s
rights under the United Nations Convention on the Rights of the Child.
Funded by the Welsh Government, the
DVD, called Children and Young People’s
Rights, is the first of its kind in Wales. Aimed
specifically at Deaf children and young
people, it informs them of their rights in
British Sign Language (BSL). It includes
youth led filming with examples of real life
scenes made by Deaf young people.
The Deputy Minister met members
of DEFFO, Deaf for Equality and Fair
Opportunities, which is the Welsh Deaf Youth
Forum, part of the British Deaf Association.
Deputy Minister Gwenda Thomas AM said,
“All children and young people in Wales have
the right to be treated equally, have access to
information, to be listened to and to express
their views on matters affecting them – this is
at the heart of the film.”
Cathie Robins Talbot, Children, Youth
and Families Development Manager at the
British Deaf Association said, “Accessing
information in BSL empowers children and
young people and this DVD will remove many
barriers, particularly focussing on decision
making and enabling independence.”
Oliver Fitzpatrick, from Swansea who
was involved in the filming, said: “I feel very
proud to have been involved in the making of
the DVD, I learned some new things about

The DVD explains, in BSL, young people’s
rights under the UN Convention

the use of different media and improved
my confidence. I am looking forward to the
challenge of going around schools with the
DVD informing young people of their rights”
Children’s Commissioner for Wales Keith
Towler said, “As the Children’s Commissioner
for Wales one of my main aims is to make
sure that all children and young people in
Wales know about their rights and how to
access them.
“Rights ensure that children and young
people can lead safe, happy and healthy
lives. Too often the information available to
young people can be limited. This is why it is
fantastic to see DEFFO launch this, the first
DVD of its kind to use BSL, which will enable
young people who are deaf or have hearing
difficulties to access their rights.”
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Review: London Road at The National Theatre
Lizzie Ward
their community – by holding a London
Road in Bloom competition every year.

Every so often, a play comes along
challenging perceptions of what theatre is.
London Road, written by Alecky Blythe, is
one such play. It opened at the National
Theatre in 2011, to critical acclaim. It
focuses on the aftermath of the events of
2006, when Ipswich was rocked by a series
of murders.

This is not just a play – it is a documentary
and musical, using a unique mix of repetition
and true to life speech. The scripts used in
the play are original recorded interviews that
the writer, Alecky Blythe, undertook during
her research.

Between October 2006 and December
2006, five women were murdered. Steve
Wright, a resident of London Road, was
arrested and convicted. The play follows the
residents of London Road as they attempt to
come to terms with what this meant for their
community.

She interviewed the tenants of London
Road, and only used their words, rhythm
of speech and their opinions to form the
play. The rhythm of their speech and their
words were put to music, the lines and
words repeated many times, heightening
atmosphere and intensity.

For years, they had struggled with kerb
crawling and soliciting on their street. It is a
study of what happens when the core of a
community is rocked, and what it takes to
rebuild, change and establish harmony. The
residents had a special way of rebuilding

This repetitious speech and song was a
main feature of the play, and I have never
seen anything like it. Reading the captions
was a strange experience because I was not
expecting so much repetition, and it was not
unlike a ‘broken record’. The effect was to
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Many people have been greatly
concerned about the controversial subject
matter. Although the play does touch upon
the events surrounding the murders, it
doesn’t directly portray either the women or
Steve Wright. It is a compassionate portrayal
of what happens when a community is torn
apart, and how they rebuild in the aftermath.
There are some humorous moments, mostly
borne from human error, particularly in the
way the media conducted themselves.
There is a sense that the community
attempted to do something to help the other

The play is based on a true story of murder

women walking the streets, working with the
police and organisations to help women to
rebuild their lives. For example, they urge
the audience to support the Iceni project,
which supports women out of prostitution.
Rather than being a voyeuristic depiction
of the murders of five women, instead it
raises awareness of the problems that can
arise in communities, and how people can
pull together to make positive change.

www.hearingtimes.co.uk

National Association of Deafened People annual conference and AGM
Saturday 27 April 2013 at 11.00am to 4.00 pm
Survival of the deafest – or how deaf people can survive in uncertain times!

At the MIC (Methodist Information Centre) Euston Street, London, NW1 2EZ from
11.00 am until 4.00 pm, including a buffet lunch. We hope to learn more about the PIP
replacement for DLA, the communications review plus the electronic age!
Further details can be found on our website www.nadp.org.uk or
by contacting enquiries@nadp.org.uk
Registration forms will be available from our website early in 2013.
Advertisement

Fuel presents
Sound&Fury’s

Going Dark
Written by Hattie Naylor in collaboration with
Sound&Fury

"A wonderful piece of theatre"
Independent HHHHH
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deepen the audience’s understanding of the
feelings and issues surrounding the events.
According to the writer, she was attempting
to keep the play as accurate a portrayal of
reality as possible. The dialogue and music
in this play becomes more important, in a
way, than the action happening on stage
– because they are setting the mood and
meaning.
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Captioned performance 15 December, 2pm
Young Vic, 66 The Cut,
Waterloo, London SE1 8LZ
020 7922 2922
youngvic.org
This performance will use
individual screens. To reserve your
screen please contact the box
office at boxoffice@youngvic.org
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15-year-old deaf cricketer selected
for national development squad

A young Essex cricketer, with a promising future, seeks to further his international
career, following his selection for England’s Deaf Cricket Lions squad.
Ed Gould
Nisal Karunaratne, who is only 15, has
been included in the England development
team since coming to the attention of Blyth
Duncan, the Lions’ Head Coach, in the
middle of the summer.
“We have an IT guru from Essex who
videos all of our matches so that we can use
it for analysis and training purposes,” Duncan
told Hearing Times. “It was him that made the
recommendation that we look at Nisal.”
Prior to that, Karunaratne had been playing
the cricket for the Brentwood School first XI
and the Essex County Cricket Club youth
team.
“Like a lot of youngsters, Nisal had grown
a lot and this can be difficult for a bowler,
because they can lose their line and length
when delivering a ball,” Duncan said.
“But with over thirty years coaching
experience with Northumberland cricket
teams, we were able to help him improve
with the consistency of his skills.”
Duncan said that he got involved with deaf
cricket as far back as 1995 when his son
was selected for Deaf England. “I was not
only involved with coaching, but organising
venues and training sessions,” he added.
He said that a few years ago Bobby Denning
took over control of the main deaf England
squad, when the England and Wales Cricket
Board (ECB) began the funding the sport.
With ECB being able to provide full England
kits and better facilities for deaf cricketers,
the decision was made to run a development
squad, headed by Duncan. The Lions have a
core of four or five senior players who have
played for the full international side, with the
remainder made up of younger hopefuls who
show the necessary promise and mental
aptitude.
“Our equipment in the Lions is part funded
by ECB, but players still need to raise money
themselves,” he explained.

Nisal is a left arm spin bowler who specialises
with doosras, a rarely seen type

Karunaratne’s
father,
who
played
international cricket for Sri Lanka in the
1980s, has been seeking sponsorship for his
son, to assist his playing career.
Denning, who is Cricket Development
Manager at Lancashire as well as being
Head Coach of the England Deaf squad,
invites some up and coming Lions players to
attend training sessions with the senior team.
“I took Nisal, along with an all rounder
from Yorkshire called Jake Oakes, to one of
these sessions in Shrewsbury,” said Duncan.
“Being a left arm spin bowler who specialises
with doosras, a rarely seen type, nearly all
the senior players struggled to play him.”
The development squad set up is now
more professional than ever before and
the Lions now have their own official match
scorer. According to Duncan, they are also in
a position to consider appointing an assistant
coach.
Deaf cricket has strict rules on the eligibility
of players including a regulation which states
that hearing must be at least 50 percent
impaired in their better hearing ear.
Cricketers are not allowed to wear hearing
aids when they take to the field, and this
includes the twelfth man, even if he is only
delivering drinks.

Deaf Sports Personality of the Year Awards
Umesh Valijee celebrated for his role as a deaf sportsman
At a recent ceremony Umesh Valijee was
named Deaf Sports Personality of the Year
after making centuries in three consecutive
innings.
Event organiser Richard Weibaum
explained the reason for the DSPY Awards,
“Deaf athletes work hard to reach their
best performance at competition level but
often feel ignored by the public despite their
notable achievements and struggle to find
funds to continue training and competing at
such a high level.
“They are great role models for aspiring
children from the Deaf community so the
DSPY raises awareness of the need to
support these athletes and recognises their
achievements. We need to raise more funds
to reach and exceed our target of £18k and
would like to ask for your help encouraging
more people and organisations to support
with donations.”
ECB Managing Director of Cricket
Partnerships, Mike Gatting, said, “We have
seen fantastic performances in disability sport
over the last 12 months and I’m delighted
some of those are being recognised at the
2012 Deaf Sports Personality of the Year

awards. The England Deaf Cricket team
have continued to perform and the talented
Umesh Valjee is an inspiration, illustrating
what can be achieved in cricket regardless of
any impairment.”
For a full list of winners visit
www.hearingtimes.co.uk and
search ‘DSPY’
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Deaf European Cycling Championships 2012
A report from bronze medallist Tom Smith
Deaf Cycling is rapidly growing in
popularity. Supported by its own World
Championships, European Championships
and cycling events in the Deaflympics it
continues to gain interest in both the hearing
and deaf communities.
Deaf athletes, for funding and logistical
reasons, generally complete only on road
bikes. Although certain track-styled events
feature in major championships, the majority
are all held on the road using local road
circuits or an outdoor velodrome if one is
located near to the host city.  
Tom Smith, a former GB junior rider before
a back injury impeded his progress, travelled
to Togliatti, Russia to represent Great Britain
Deaf Cycling in the European Deaf Cycling
Championships – the first rider to represent
Britain in these events in over 30 years.
The Championships featured a Sprint
event, a Points Race, a Road Race and a
Time Trial. Lacking a dedicated Time Trial
bike however, Tom entered only the first
three events.
The 50km Points Criterium was Tom’s most
successful race. Comprising essentially two
long straights with two sharp hairpin bends,
it was a course which suited the stronger
teams from Russia, Germany and France.
After an aggressive start which saw Tom
take the first two sprints and come second in
the third sprint, the bigger teams worked
together to deny him any further points. But,
mindful of his strong collection of points, Tom
continued to plough on, completing the final
28 laps (33.6km) solo in a nail-biting chase to
avoid being lapped by the front group. With a
fierce headwind down the back straight it was a
long and extremely courageous war of attrition.
With some skilful pacing and a great deal
of grit he managed to stay ahead- finishing
the race just three bike lengths ahead of the
chasing teams. This earned him equal points

Tom pictured here battling for second place

as a Russian rider, with the bronze medal
going to Tom on count back. A dazzling and
very well-deserved reward for an impressive
solo effort in difficult circumstances. Not
everybody finished the race.
Overall the European Deaf Cycling
Championships were a fantastic week, the
Deaf Cycling community is very tight knit,
but was extremely welcoming to Tom and he
has made new friends and learnt techniques
to use in future World, European and
Deaflympic cycling events.
Sadly, in contrast to the German, French and
Russian squads Tom receives no funding from
his government. Fully self-funded Tom paid
for the flights, entries and accommodation for
himself and his father out of his own pocket. The
fact that his competitors had full-time soigneurs,
coaches, mechanics and masseurs only
serves to make his hard-fought Bronze medal,
5th place and 6th place in the three events he
entered all the more impressive.
Tom’s next biggest events are the Tour
de Formosa (Taiwan) in November and the
Deaflympics in July 2013. Tom also has plans
to return to the Elite ranks in 2013.
To sponsor Tom visit www.deafcycling.
wordpress.com or email deaf.cycling.
gb@gmail.com

The big freeze
The Freeze Festival highlights
talented deaf atheletes reported by
Andrew Stibbs, coach.
As many of the best riders assembled at
the Freeze Festival it was clear to see the
skill and hard work they put into performing
tricks that the judges marked and the public
cheered.
The London crowd roared for home
favourite Billy Morgan, who pulled off great
tricks to achieve 155 points in the final, beating
Marco Gingis of Italy who placed second with
153 points in the Big Air Competition.
The competition brought together several
of the UK’s best up and coming riders, with
Ross Welch, Jamie Nicholls, Matt McCormick,
Joe Hides, Cody Hierons, Rowan Coultas,
Lewis Sonvico, Andy Nudds in the spotlight.
Many of the British riders can be found
training at Hemel Hempstead or Xscape
on freestyle nights, and to improve their
anticipation for international competitions,
they practises in resorts like Mayrhofen,
Breckenbridge or visit countries like New
Zealand to enjoy the winter seasons.
Several of the riders representing Britain
use the Team GB coaches, Hamish McKnight
and Lesley McKenna. Michael Easton is
be aiming to go to the World Deaf Games
in Moscow, Russia 2013, and practices
regularly at Hemel Hempstead. He has been
working on developing his freestyle moves

with Hemel Hempstead staff, and also at
international competitions for the deaf with
the GB deaf coach Andrew Stibbs, who is
qualified at CASI level 2.
With the success and recognition from
hosting the London Paralympics and
Olympics, will it now be easier for deaf
athletes who want to compete in national
international competitions to get funding and
coaching opportunities? Riders at Freeze
Festival are primed to move up to the next
level, all they need is support.
For more information visit
www.freezefestival.com
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